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STUDY METHODOLOGY

SAMPLE UNIVERSE: City of San Diego

QUALIFIED RESPONDENTS: Heads of household

DATA COLLECTION
METHODOLOGY: Computer Assisted 

Telephone Interviewing (CATI)

SAMPLE SELECTION: Random digit dial

SAMPLE SIZE: 600

MARGIN OF ERROR AT 95%
CONFIDENCE LEVEL: +/-4.1%

DATA COLLECTION TIMING: March  2010

QUESTIONNAIRE LANGUAGES: English and Spanish
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Job City Does Value of Services Overall Direction Job City Does
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EVALUATION OF CITY IN SELECTED AREAS

City is Taking

2010.003 C-1

You Receive for
Taxes You Pay

Listening to
Citizens

Delivering Services
to Residents
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2.7

2.8

2.8

2.8

3.0

3.1

3.2

3.2

3.2

3.3

3.3

3.3

3.3

3.5

3.7

3.7

3.8

Neighborhood code enforcement

Art and cultural programs

Graffiti removal

Existing main library downtown

Homeless services

Parks and recreation programs

Branch libraries

Street and sidewalk maintenance

Maintenance of beaches and parks

Residential recycling services

Lifeguard service at the beaches

Pollution prevention in oceans and bays

Fire prevention programs

Residential trash collection services

Emergency medical services

Police services

Fire services

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0

SELECTED CITY SERVICES ARE
ATTITUDE ABOUT HOW ESSENTIAL

201.003 C-2

 (Mean 1-4 Scale: 1 = Not Essential, 4 = Absolutely Essential)
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3.00

3.01

3.03

3.09

3.15

3.18

3.25

Maintenance of parks and its facilities

Programs at branch libraries

Parking availability in your neighborhood

Beach lifeguard service

Recycling collection services

Fire response to calls for service

Trash collection services

0.00 1.00 2.00 3.00 4.00

TOP RATED
SATISFACTION WITH CITY SERVICES --

201.003 C-3

 (Mean 1-4 Scale: 1 = Very Dissatisfied, 4 = Very Satisfied)
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2.18

2.28
2.45

2.81

2.83
2.86
2.86
2.86

2.92

2.92
2.92
2.93
2.94

2.95
2.96
2.96

2.97
2.99

Downtown parking availability
Condition of city streets

Efforts to address homelessness
Condition of neighborhood sidewalks

Street lighting
Parking enforcement efforts

Flood control efforts
Branch library service hours

Efforts to eliminate graffiti
Frequency of street sweeping

Recreation center service hours
Tree maintenance on public property

Service hours at existing main library downtown
Arts and culture programs

Cleanliness of beaches
Programs at existing main library downtown

Programs at recreational centers
Police response to calls for service

0.00 1.00 2.00 3.00 4.00

OTHER SERVICES
SATISFACTION WITH CITY SERVICES --

201.003 C-3a

 (Mean 1-4 Scale: 1 = Very Dissatisfied, 4 = Very Satisfied)
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152.4

158.6

159.0

165.5

183.3

200.0

220.1

227.4

263.2

Recycling collection services

Beach lifeguard service

Street lighting

Cleanliness of beaches

Maintenance of parks and its facilities

Efforts to address homelessness

Fire response to calls for service

Police response to calls for service

Condition of city streets

0.0 50.0 100.0 150.0 200.0 250.0 300.0

TOP PRIORITIES
PRIORITY SPENDING INDEX --
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69.3
73.4
78.8

84.4

85.0

105.8

119.9

119.9

126.2

128.4

128.8

129.4
139.9

141.5

148.1

149.5

Parking availability in your neighborhood

Parking enforcement efforts

Frequency of street sweeping

Programs at existing main library downtown

Service hours at existing main library downtown

Tree maintenance on public property

Efforts to eliminate graffiti

Recreation center service hours

Programs at branch libraries

Downtown parking availability

Arts and cultural programs

Branch library service hours

Flood control efforts

Trash collection services

Programs at recreational centers

Condition of neighborhood sidewalks

0.0 50.0 100.0 150.0 200.0 250.0 300.0

OTHER PRIORITIES
PRIORITY SPENDING INDEX -- 
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70%
26%

50%
46%

47%
48%

40%
52%

36%
59%

20%
74%

Eliminate or further reduce City services

Generate new revenue through increased

Further reductions to City employee salaries

Combination of new revenues and service cuts

Generate new revenue through increased

Use more private contractors, implement

0% 20% 40% 60% 80% 100%

Approve Disapprove

TO DEAL WITH BUDGET DEFICIT
REACTION TO SELECT STRATEGIES

201.003 C-5

fees to help avoid service reductions

and benefits

taxes to help avoid service reductions

managed competition
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PLACE TO LIVE
SAN DIEGO IS A GOOD

2010.003 C-6

Disagree (3%)

Agree (97%)

Not Sure (*%)

*Indicates % less than .5
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QUALITY OF LIFE IN SAN DIEGO

2010.003 C-7

Fair (14%)

Excellent/Good (84%)

Poor (2%)
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Likely Unlikely Not Sure Likely Unlikely Not Sure
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LIKELIHOOD OF TAKING SELECTED STEPS

Remain in
San Diego for the
Next Five Years

Recommend Living 
in San Diego to

Someone Who Asked 2010.003 C-8
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1%
2%

2%
2%

3%
4%

4%

5%
5%

5%

6%
6%

10%

13%

14%

15%

    

Growth

Economy

Developing alternative water sources
Stop spending - wasteful

Poor city leadership
Water conservation

City Pension fund - fix

Employment/Jobs
Lack of Social Services

Public transportation - expanded/improve

Cost of living
Crime

City budget - balance/fix

Education
Streets - repair/fix

Improved City Services

0% 10% 20% 30% 40% 50%

RESIDENTS WITH RESPECT TO CITY-PROVIDED SERVICES
MOST SERIOUS ISSUES FACING RESIDENTS

201.003 C-9

(OPEN-ENDED QUESTION)
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Safe Unsafe Not Sure Safe Unsafe Not Sure
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100%

SAFETY IN SAN DIEGO

City as a WholeMy Neighborhod

*

2010.003 C-10

*Indicates % less than .5 14



8%

9%

24%

25%

28%

44%

The City's cable TV channel

The City's web site

Online newspapers

Print newspapers

Radio news programs

Television news programs

0% 20% 40% 60% 80% 100%

ABOUT THE CITY
SOURCES OF INFORMATION

201.003 C-11

(% Rely on a Lot)

15


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

