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Just Call is an automated citizen
information system designed to
provide you with pre-recorded
answers to the most frequently
asked questions about City of
San Diego services and progr ams
24 hours a day, seven days a week.

You’ll f ind information about
important community resources
such as the City’ s parks and
libraries, programs ranging from
recycling to f ire and crime
prevention, activities and meetings,
and certain non-City programs  of
interest to man y residents and
visitors.

Need to someone in person?
For general San Diego City
Government information or
telephone numbers, you can call the
City Information Center at
(619) 236-5555 from 8 a.m.–5 p.m.
Mon.–Fri., except legal holidays.

FAX Documents

Messages listed here with a star
(*) contain FAX related docu-
ments. They provide you with
an audio message and
instructions on how to receive
more information via FAX. At
any time you may skip the
audio message by pressing the
star k ey on your touch tone
telephone.

If you have a life-threatening emergency, please call 9-1-1

• Have a pen or a pencil and
notepaper handy to write down
information.

• From a touch tone telephone call
the Just Call service and enter the
3-digit code for any of the
messages listed in this brochure.

• You may enter a code at any time.

• To hear another message, just
press the desired code whenever
you’re ready.

• You may listen to up to four
messages per call.

How to Use Just Call

In North City at (858) 549-1161
TDD Access (619) 615-6110

TDD In North City (858) 549-1171
For City of San Diego Pre-Recorded Information
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ENVIRONMENTAL PROGRAMS

All telephone numbers pro vided in the messages are
area code 619 unless otherwise noted.

This brochure can be obtained through Just Call’s
FAX capability and viewed at the City Web Site at
www.sandiego.gov

Just Call  – Just a Start
The Just Call system has many capabilities. Future re-
finements will include more recorded messages and
more information available by FAX. Existing messages
will be revised periodically to reflect changes in both
City government operations and the information inter-
ests and needs of our citizens. Please call 533-4821
with your feedback, suggestions, and comments about
this service.

* Fax on Demand
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JUST CALL

If you have a life-threatening emergency,
please call 9-1-1 directly for immediate,

person-to-person help.

www.sandiego.gov
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