




































































City of San Diego Water Dept Logo Control # rev. 3/16/09

DROUGHT RESPONSE LEVEL 2

REQUEST FOR WATER ALLOCATION VARIANCE
MEDICAL CONDITION

Customer Name: , sy
Last Name First Name MI

Account Number:

Service Address:

Mailing Address:

Best Contact Phone #: () E-Mail Address:

ik gi sl - Section I: Water Use Questionnaire . = = oo i o o ]
Requlred Conservatlon Measures In order to be considered for an allocation variance, re51dent(s) of the above service
address must initial next to each measure included under the following ‘Requmad Conservation Measures’ to verify that
each water saving measure has been implemented/ conducted at the residence; Write ‘NA’ where not applicable.

1. All toilets, faucets, and showerheads have been mspcctcj:'_d leaks, and Imitial:
and leaks have been repaired. Toilet leaks can be detected th the use of food colormv or dve tabs.
Dye tabs can be ordered on-line. Ifusing food coloring, add ten dr ops : o1let rank & wait five to ten
minutes. Colored water in your bowl indicates leaky flapper valve zg_zzﬂg,‘mzk.

2. Low-flow showerheads are instai-e on --__.showers (2.5 ga é s per minute or less). Ipitial:

3. Kitchen faucet aerator(s) are'mstalled where apphcable 22 g;%;;gr‘-less). Initial:

4. Bathroom faucet aerators.are mstalled on all faucet'é"'_'_ ';gpmi'-éiless). Imitial:

5. House line and/or irrlvat‘lon leaks have Eeen checked for‘and all needed repairs have been made. Imitiak:
For uy%rf;@fon on how detect a leak go to:

6. Low-flow foilets are mstaﬂed (1.6 Erallon per ﬂush or less) Initial:

7. Trigger actwated sp1ay nozzle (posmve shut-off spray nozzles) is used on all garden hoses. Imitial:

8. Ifthereis a pool or spa, COV_CE: is used regularly to reduce evaporation. Tmitial:

Sugoested Conservation Measures: These measures are optional, but encouraged where applicable.

1. Is a High Efficiency Washing Machine installed? Yes _ No_
2. Are rotating sprayv nozzles on sprinkler heads? Yes _ No_
(OVER TO COMPLETE FORM)
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3. Has some/all of the landscape been replaced with artificial turf or low water use plants? Yes_ No_ _
» How many square feet of artificial turf replaced existing plant material? Sq. ft.
e How many square feet of low water use plant material replaced existing plant material? Sq. ft.;
o What year(s) materials were replaced? Years

_Section TI: 'Request for Allocation Variance -~ =~ ©

After 1n1t1a11ncr that each ‘Reqmred Conservation Measure’ has been implemented where apphcable (Sectlon I Water Use

Quesuonnazrc), please provide information and documentation as requested below.

Medical requirements:
When did increased water use due to medical condition begin? Month:

Year:

The following person(s)

, residing at the address listed above ‘has a medical condition(s) that

require(s) the use of

gallons of non-recirculated water per week aboye and be}ond ! egular water usage. If

this is a temporary condition, please indicate the final date through which

er. usage will be

required.

Name of Medical Doctor:

Phone Number

Doctor’s Letter: L - 3§
A ]etter on official letterhead by the doctor 11sted above must be submitted in addmon to this form The letter must

time this additional water will be required.

. .x:‘

~ Section I'II‘ Add.lﬁonal Infermaﬁon .

L

12

. Year house was built:

[F8]

. What is the total landscaped area at the ﬁrop:é:i‘ ; Sq. ft.:

Notification will oceur by mail-Penalties will accrue while request is being processed, but will be reversed if

variance is appro_‘{’ed. @

1 certify under penalr}f of-perjury that all the information provided is truthful and correct. I understand that this form is required to be
submitted to the City of San-Diego, and that all information provided is subject to verification by the City, which may include a water
use audit and inspection of theinterior and exterior of the premises by the City. I acknowledge that the City reserves the right to bill the
associated penalties to the cusrome: service account If, upon inspection, it is determined that any information provided on this form is
inaceurate or falsified. Knowingly oviding. fulse or misleading information for the purpose of receiving a water allocation variance is
subject to civil and criminal penalrzes mcfudmg, but not limited to, issuance of an Administrative Citation in an amount up to $1000.

Customer Signature Date

Send this form along with doctor’s letter to:
Medical Allocation Variance Request

City of San Diego Water Department

Water Conservation Program MS 912

600 B Street, Suite 1200

San Diego, CA 92101

(.h
|75 ]
(8]
1

Visit www.sandicgo.pov/water/conservation/variance Call: 619-
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City logo
DROUGHT RESPONSE LEVEL 2
REQUEST FOR WATER ALLOCATION VARIANCE
NON-RESIDENTIAL CUSTOMERS

Control # rev. 3/16/09

Company Name:

Contact Name:

Last Name First

Account Number(s):

MI

Service Address:

Attach separate sheet i more space is needed to list account numbers associated with property

Mailing Address:

Best Contact Phone #: () E-Mail A_dd}ess:

P .- . ‘Section I} Water Use Quesﬁonnmre B

Reqmred Conservatlon Measures: In order to be considered for an allocation variance, representatwe of the above
service must initial next to each measure included under the followmg ‘Required Conservation Measures’ to verify that
each water saving measure has been implcmentediconductcd at the facility. Write “NA’ where not applicable.

1. Alltoilets, faucets, and showerheads have b ms pe
been repaired.
Low-flow showerhead(s) are installed on all showers (< ;
Kitchen faucet aerator(s) are installed (<2.2 gpm or. less).
Bathroom faucet aerator(s) are installed (<2.2 gpm or less)'.

Metering or self-closing bathroom faucets.

Line and/or irrigation leaks have’ beer checked for and .repalred

Low-flow toilets are: ‘1nstalled throughout facility (<1.6 trpf) 7
High efficiency or waterless urinals are installed throuohout facility (<1.0 gpf).
Water efficient cooling towx_:r and cqu' Cti 'ty controllers are mstalled
X-Ray processing units are used (hospital/medi
10 Steam, Stemhzers are used (lab, hospital and research facﬂltles)
11. Connéctionless food steamers are used (restaurants and commercial kitchens)
12. Pre-rinse spray valves are used in restaurants and commercial kitchens.
13:#Trigger activated spray nozzles (positive shut off) are used on all garden hoses.
14. High Efficiency Washing Machines (HEWS) are used.

for leaks, and leaks have,

lons per minute or less).

e ieaiiga. = Dhith: B D

Suggested Conée'f'vation Measures" These measures are optional, but encouraged where applicable.

1. Has somex’all of the landscape been replaced with artificial turf or low water use plants?
If yes:
e How many square feet of artificial turf replaced existing plant material?
e How many square-feet of low water use plant material replaced existing plant material?
e What year(s) materials were replaced?

2. If applicable, are air-cooled ice machines installed?

(OVER TO COMPLETE FORM)

Initial:

Initial:
Initial:
Initial:
Initial:
Initial:
Initial:
Initial:
Initial:
Initial;
Initial:
Initial:
Initial:
Initial:
Initial:

T

Page 1 of 3




e EE N e Section II: Request for Allocation Variance: SR
After uuuahncr that each ‘Requued Conservation Measure’ has been implemented where apphcable (Secuon I Water Dse

Questionnaire), please specify the reason for the requested variance to your allocation. Check all relevant boxes, provide
written explanation (in Section III), and attach documentation when required.

O Process Water. A significant portion of the water used at the facility is considered to be part of, or essential to, the
process of making product(s) or service(s). Refer to definition of “process water™ as it relates to your business at:
sandiego.cov/water/processwater. Include a written explanation in Section ITI of how process water is used and
measured, attach relevant documentation, and calculation used to determine process water.

o What percentage of all water used at the facility annually is considered “proeess-wa"terf’? %.

O Increase in Tenancy/Occupancy. There has been a significant increase mfhe number of people at the facility since
the base period (July, 2004 - June, 2007). Provide written explanation in. Seetlon IIL(mclucle description of business
and facility type) and attach relevant documentation to validate increased: occupancy
o Average daily tenancy/occupancy during base period:

o # of full time people: # of part time pegple: # of visitors/customers:
e Current daily tenancy/occupancy: oo _ ' ,
o # of full time people: # of part tlme people: # of visitors/cus_t_o'merélf

O Economic Hardship. Reducing water by the amount allocated to the ‘acﬂnywﬂ] resultin a disﬁroportionate loss of
production, jobs, etc. Provide written explanation in Section ITI.

O Fire Prevention / Erosion Control. Reducing imrigation water by the amount allocated to the facility may result in
dangerous conchtmns to the employees or pubhc Prev:de Wntten explanaaon m Secnen III

Regulations for properties falling within Brush Manace Zone 1.

all vegetatlou within 35 feet of a structure
must be permanently irigated. Please provide the totaliarea of landscape falling Zone 1: sq ft.

(Contact San Diego Fire- ' Department or Dev lopment Serv1cf:s Department to determine if property is
subject to regulatxons)

o If applying for va iance in order to control erosion, please prov1de the total landscaped area that is susceptible to
erosion: g e T R

Note: 1.The addition of new 1aqd§cap1ng (plant material mstalled where dirt or hardscape previously existed) is not considered

grounds for an allocation variance. 2. To: qaahfy for a ‘fire. prevennon’ero:.lon control’ allocation variance, customers must
have rotatmu spra) nozzleq mstalled on irrigation’ dlstnbutlon svstem (where applicable).

,-.

D Uniqii'é Circumstances or Requiremexiis For example, average use of water during the base period is not

representanve of typical water use at the facﬂlty Or, the facility is required to adhere to regulatory standards, which
necessutates additional water. Prov1de wntten explanation in Section ITI.

O Past Conservation Credit. The busmess has maintained a long-term commitment to implementing conservation. A
site visit and reeelpts showing purchase dates for conservation devices may be requested. Check one sub-category:
o All required censervation measures included on the Water Use Questionnaire were implemented prior to July,
2004. :
o Approved industry 3peczﬁc Best Management Practices have been implemented/completed throughout the
facility(ies). Date'BMP plan will be completely implemented:

Section [I1: -Additional Information

1 Addmonai water requested per billing period: hef per billing period. ;\Iote water usage is repoﬂed on
your bill in hundred cubic feet. One hef is 748 gallons.

2. Year building/facility was constructed:
(OVER TO COMPLETE FORM)
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3. Total area of landscape under irrigation at property: sq ft.

4. Provide written explanation for requested increase to allocation and attach up to an additional 5 pages,
including proof of documentation:

Section IV: Conservation Pledge” : |

(company or facility name) is aware of the need for immediate action by all
water users at the facility to conserve water, while still maintaining productm ity. We beheve that water conservation
measures and awareness can reduce demand. We pledge to take the. fo"llowmgcourse of : actmn

o Designate an employee or person affiliated with the fac111ty(1esj as conservation coordmanor to be responsible for
implementing conservation measures at the facility, and i is the contact person for leaks, waste, and suogeste:d
conservation enhancements. &

o Post water conservation signage throughout the facﬂlty (mcludmﬁ all bathroem facilities, kitchens, cafetenas
restaurants, break rooms, laundry rooms and other places that are: > highly' wsﬂﬂe) as a reminder to conserve water.
Signage templates are available at: www sandiego.sov/water/conservationtemplates,

o Hold employee training sessions quarterly on water conservation mefhods, techniques, etc. Sample training topics and
content are available at: www.sandiego. Uov/u ater/conservationtraininzs.

-

By tang the uutmtwe and working togcther in this man.ner, Wf.: can make a swmﬁcant contnbutmn to helpmg San Diego

Name:
Telephone:

PLEASE READ: .
e Fora de{]mtton of ¢ pwc‘“ess Watet pledse g0 10, _WWW. qandlecro gov/water/nrocesswater.
[}

e Notification wlll occur by maﬂ Penalucs will ac

"i“\ahlle request is bemg processed, but will be reversed if variance is
aDnroved 2

PROCESSING FEE.
Propertzes with meters between %™ and 1 3:25 processing fee applies.
e Pmpemes with meters between 1 17 < 27 $50 processing fee applies.
° Plopcrtles with meters >27: $100 processing fee applies.
Check your water bill to determine meter size,
I certify under penaity af -perjury th tall the information provided is truthful and correct. I understand that this form is required io be
submitted to the City c)f San Daego, nd that all information provided is subject to verification by the City, which may include a water
use audit and inspection of the mterzor and exterior of the premises by the Citv. I acknowledge that the City reserves the right to bill
the associated penalties to the customer service account if, upon inspection, it is determined that any information provided on this
form is inaccurate or falsified. Knowingly providing false or misleading information for the purpose of receiving a water allocation
variance is subject to civil and criminal penalties, including, but not limited to, issuance of an Administraiive Citaiion in an amount
up to §1000.
Customer Signature Date
Send this form along with processing fee to:
Non-Residential Allocation Variance Request
City of San Diego Water Department MS 912
600 B Street, Suite 1200
San Diego, CA 92101 Visit: www.sandiego.gov/waler/conservation/variance Call: 619-533-_

(fee is non-refundable)
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Attachment B

2008-2009 WATER ALLOCATION METHODOLOGY

COMMUNITY PARTICPATION AND PUBLIC OUTREACH EFFORTS:

The Mayor’s Office and Water Department engaged the public and community in the
development and review of proposed allocation methodologies. Such actions included
public and community forums, stakeholder meetings with representatives of various
commercial customers, special meetings with institutional stakeholders, including the
military and local universities.

Mayor Sanders held press conferences to announce the public and community evening
forums, to promote conservation efforts and to provide water supply updates.

The Mayor’s Office and Water Department were also made presentations upon request.

In addition to the public and stakeholder forums and workshops, the Water Department
established the Water Emergency website where the public could obtain information on
water supply, conservation incentives and programs, information on the City’s Water
Emergency Regulations, answers to frequently asked questions, submit additional
questions or provide additional feedback via email. The website is:
www.sandiego.gov/wateremergency

Following is the list of outreach efforts:

FIVE (5) Public and Community Evening Forums/Public Input Workshops:

February 9 Otay Mesa-Nestor

February 10 Rancho Pefiasquitos

February 12 - Balboa Park

February 19 Scripps Ranch

February 25 City Council Natural Resources and Culture Committee
(NR&C)

FIVE (5) Water Allocation Development Workshops (Input/Dialogue Sessions) hosted
by the Water Department:

2008 November 18, December 11, December 17
2009 February 13, February 18

FOUR (4) Water Allocation “Subcommittee” Industrial/Commercial Working Group

2008 December 18, December 30
2009 February 19, February 26



Attachment B
Page 2

Institutional and Agency Meetings:
Various meetings with individual institutions, agencies, as well as one large meeting for
all of the large institutions and agencies.

Presentations to Boards. Committees and Associations:
e Restaurant Association
e Apartment Association
¢ BIOCOM
Hotel/Motel Association
Taxpayers Association
San Diego Association of Realtors
San Diego Regional Chamber of Commerce
e NAIOP — (National Association of Industrial and Office Properties)
e BOMA (Building Owners and Managers Association)
e San Diego County Hospital Association
e Asian Business Association
e Rancho Bernardo Community Council — Government Relations Committee

IROC — Independent Rates Oversight Committee:

Informational Presentations to IROC and the IROC Public Outreach, Education and
Customer Service Committee (PO&CS).



