














































City of San Diego Water Dept Logo Control # rev. 3/16/09 

DROUGHT RESPONSE LEVEL 2 
REQUEST FOR WATER ALLOCA TION VARIANCE 

MEDICAL CONDITION 

Customer Name: _ ___ --::---:-;-___ _ 
Last Name First Name MI 

Account Number: 
<;~-, 

Service Address: _______________________ ---,+_::·_;~'_;c,;._~:>_;,"_""_' ___ _ 

: f*~~~ Mailing Address: _ ___________________ -c, c'-, __ ---,--+-_____ _ 

-':, 

Best Contact Phone #: L( --'. ________ E,-Mail Address: --:---"----.,,,-~ ____ '-__ 
~"'~;:... 

Required Conservation Measures: In order to be considered for an'allo'cation variance, resident(s}.ofthe above service 
address must initial next to each measure included under the following ;R6gll,lred Conservation Measures' to verify that 
each water saving measure has been implemented/conducted at the residenc'e', Write 'NA' where not applicable. 

' \:~ 
1. All toilets, faucets, and showerheads have been in;;Pected,Jor, leaks, and .,. 

and leaks have been reoaired. Toilet leaks can be deteci~d th·;~~~fjj :;r~,f. ~se of food C;IC}l,-ing or dye tabs. 
Dye tabs can be ordered on-line. If usingfood co/Dring, add ten drop-~:i5:(yQm: .toilet taJ1/~: & wait five to ten 
minutes. Colored water in your bowl indicates /eaJ...y flapper va.lve iJz:{6:i;k .. ;<:;:~~: {i.' 

,. A~:::'- .~ .-._ . '\:J~;;:~ 
2. Low-flow showerheads are installed 'on'iilLshowers (2.5 gallons per minute or less) . 

3, Kitchen faucet aerator(s) are':;~~tailed wher~: apPlicable (2.2 Jk.qrleSS). 
. ~~ :.:::~~. , 

,.:.:-; ,:y. 

4, Bathroom faucet aerat(jrs,are installed on,ali'fauce&(2;2 'gplIFor less). 
j:t;.·:~:~;::: " . -" ':<:..:;: 

5, House line and/or irrigation leaks have been checked for and all needed repairs have been made. 
For information on how detect 'Q leak go to:" .. ., 

~{." . ::::: . "; :;." 

6. Low-flow toilets ar~~nstalled (1.6 gallein per flush or less) 

7. Trigger activated s~i"~y nozzle (positive shut-off spray nozzles) is used on all garden hoses. 

8, If there is a pool or spa, cov~~is usda regularly to reduce evaporation. 

Suggested Conservation Measures: These measures are optional, but encouraged where applicable. 

1. Is a High Efficiency Washing Machine installed? 

2. Are rotatiug spray nozzles on sprinkler heads? 

(OVER TO COMPLETE FORM) 

Initial: 

Initial: 

Initial: 

Initial: 

Initial: 

Initial: __ 

Initial: __ 

Initial: 

Yes No 

Yes No 
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II 

3. Has some/all of the landscape been replaced with artificial turf or low water use plants? Yes _No _ 
• How many square reet of artificial turf replaced existing plant material? Sq.ft.: __ _ 

• How many square feet oflow water use plant material replaced existing plant material? Sq.ft.: __ _ 

• What year(s) materials were replaced? Years ___ _ 

I ., ... '. ;2;,~·',;';;C : ~;.:: • .. ,·· .. Seetio:il·ir: :Request£OE->\li_ocatiorrVarlance .";d",, - ;: - .... ": > y . . .,i;, I 
After initialing that each 'Required Conservation Measure' has been implemented where applicable (Section 1: Water Use 
Questionnaire), please provide information and documentation as requested below, 

Medical requirements: 
When did increased water use due to medical condition begin? Montb: ___ Year: 

The following person(s) , residing allhe address listed above:4'IJ~' a, medical condition(s) that 
require(s) the use of gallons of non·recirculated water per week abG,i!~.; cmd bey~,itLregular water usage. If 
this is a temporalY condition, please indicate the final date thmugh which .• t(,e Cidditional\"iiik usage will be 
required: .. :l{~:":::::~~·~' '.', .. ::::~~ 

·x:;::·... >: 
Phone lYfti;iker: '. <. " .... Name of Medical Doctor: __________ _ 

,:.~.-...... ::~~: !-!. 

Doctor's Letter: .})J~\<... ..-
A letter on official letterhead by the doctor listed above must be submitted' iri:addition to this fonn, The letter must 
specifY the amount of additional water required for medical purposes each week. and should include the period of 
time this additional \vater will be required, '~ . . .. } 

• __ .c .. Section in: AdditionalInformll.tioii 
,", . " 

,>$::" :; >.~;: : ~'='~ 

1. Additional water requested per billillg ;period: __ hCf,per billing period (60 days), Note, water usage is reported 
on your bill in hundred cubic feet.,·6ii&tiCf'is 748 gallons. '':;; ," . .:;:; : '": .. ::~ 

2. Year house was built: _.:. .. ,_/_::::_:'.~ •. ,-,-,. ';, :,:~ 
- V· ·:~ .• :·-: .• ·.,·.l·-'· . ~:~ ~ .;". .. 

3. What is the totallandsca,ped area a~ the prope¥f?;;;,,·.· ....... ,/ 
.. ~~~~;~:~tf~~tt~:::: '. 'v .. '~:~ ~:::;:{: .. ~ : .•. 

Sq, ft,: 

Notification will occur by mail:;;:Penalties will accrue while request is being processed, but will be reversed if 
variance is apprQ.(;ed. . '.. ;;: 

.~'J- •. :::":::: 

I certify tinder pen aIry C?fpeljury that all the" information provided is truthful and correct. I understand that this form is reqUired to be 
submitted La the City of Sa~.:piego, and that alljn!o/7lwtion provided is subject to veriJlcation by the City, which may include a water 
use audit and inspecrion o/tH~~:i.llterior and e~tel~ior of the prem.ises by the City. J aclmowledge that the City reserves the right to bill the 
associated penalties to the ciiSti/nJ.f!!' se/i'ice {T:~count if, upon inspection, it is determined that any information provided on this fonn is 
inaccurate or/alsifted. Knowinity.p?:qvid~~lgJalse or misleading info1711ation for the purpose of receiving a water allocation variance is 
subject to civil and criminal penalde~: bl~lilding, but nO{ limited to, issuance of an Administrative Citation in an amount up to $]000. 

"~ CustoIIlerSignature __ "~ ____________________________________________ __ Date _____ _ 

Send this form along with doctor's letter to: 
Medical Allocation Variance Request 
City of San Diego Water Department 
Water Conservation Program MS 912 
600 B Street, Suite 1200 
San Diego, CA 92101 

VL'ilt: www.sandic!:!:o.gov/\vaterfconservarionlvariance Call: 61 9-533· ___ _ 
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City logo Control # rev. 3/16/09 
DROUGHT RESPONSE LEVEL 2 

REQUEST FOR WATER ALLOCATION VARlANCE 
NON-RESIDENTL4.L CUSTOMERS 

Company Name: 

Contact Name: , , 
Last Name First N am·~~~\\.~.:. MI 

Account Number(s) : 
Attach separate sheet ifmore space is needed to list account numbers associated with property 

Service Address: 
.' 

Mailing Address: 
<~~~ 

':', 
, 

," ;}:~:~::>;~>~ .. "Of ::'. , 
Best Contact Phone #: ( ) E-Mail.l\:ddress: " 

,. 'f' 

~ . 'Section 1:". Water tr~e Quesfi6nnaire . .. 
, 

"', . I . .. . . " ' . . .. 

Reguired Conservation Measures: In order to be considered for a~allocaiion variance, representative of the above 
service must initial next to each measure included under the following ' Required Conservation Measures' to verify that 
each water saving measure has been implemented/conducted at the facility. 

~~~ " 

'Prite 'NA' where not applicable. 
.: 

l. All toilets, faucets , and showerheads have been in~'p:e.c!e,d for leaks, and leakS have" Initial: --
been repaired. '''';:'::'~::':1:::" , ' ' 

2, Low·flow showerhead(s) are installed on all sho~,ers (.;::tS'iiJ1pns per minute or less). Initial: 
Kitchen faucet aerator(s) are installed «2.2 gpm or,!ess).,:}Y··:':\:: ': ,,:.' 

--
3, Initial: --
4. Bathroom faucet aerator(s)al:einstalled «2.2 gpm orl"ss): i Initial: 

Metering or self-closing 15~ifu:QoIii faucets. :::~ " .:; --
5. Initial: .;.> --
6. Line and/or irrigatiol'lleaks haveb~eilchecked for and~!epaired. Initial: --
7. Low-flow toilets ~re;illstalled througJ,out facility (:::1.6 gpi). Initial: 

High efficiency o~ w<iteriiss urinals are installed throughClut fa'cility Gl.O gpf). 
--

8. Initial: 
Water efficient cooling towh and ccitiiiiicti¥it¥ controllers'are installed. 

--
8. Initial: 

X -Ray proqessing unit;; are ~sed (b.~~plt~ilrii:6dit'iili officlfacilities) --9. Initial: 
10. Steam .st~i'.iiizers-are Used (Iab, hqspital, and r;~e'ij.ch f~cilities) --

Initial: --
I I . Conng~tionless f~od steamers are'used (restaurants and commercial kitchens) Initial: --
12. Pre-rinse spray valves 'are used in r";;tauiants ,and commercial kitchens. Initial: --
13/ ifriggeractivated spray nozzles (positi;~ s~ht:off) are used on all garden hoses. Initial: --
14. High Efficiency Washing M~chines (HJ;:Ws) are used. Initial: --.;::: 

Suggested Conservation Measures; These measures are optional, but encouraged where applicable . 
. ' .. ,-. 
',::: , 

1. Has some/all 'of the lands9~pe been replaced with artificial turf or low water use plants? Yes No - -
If yes: 

• How many square feet of artificial turf replaced existing plant material? Sq. ft.: 
• How many square'feet of low water use plant material replaced existing plant material? Sq. ft.: 
• What year(s) materials were replaced? Yr: 

2. If applicable, are air-cooled ice machines installed? Yes No - -

(OVER TO COMPLETE FORM) 
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I r . C). .~. SectionII: R~questfoi:Anocation VariaIlce> .. < .::.~ ".:< '--"" " ' 1 
After initialing that each 'Required Conservation Measure' has heen implemented where applicable (Section I: Water Use 
Questionnaire), please specify the reason for the requested variance to your allocation. Check all relevant boxes, provide 
written explanation (in Section IlI), and attach documentation when required. 

o Process Water. A siguificant portion of the water used at the facility is considered to be part of, or essential to, the 
process of malGng product(s) or service(s). Refer to definition of "process water" as it relates to your business at: 
sandie"(l."ov/woterinrocesswater. Include a written explanation in Section ill of how process. water is used and 
measured, attach relevant documentation, and calculation used to determine process water. 
• What percentage of all water used at the facility annually is considered "proces~'¥~te{:? ~ . 

.. 
o Increase in Tenancy/Occupancy. There has been a significant increase ijJ..ille ~U;nber of people at the facility since 
the base period (July, 2004 - June, 2007). Provide written explanation in. ,S·~ction tr(~include description of business 
and facility type) and attach relevant documentation to validate increasect:hccupancji!' 
• Average daily tenancy/occupancy during base period: .. ;,d::h, .\ 
o # of full time people: # of part time people: . " # of visitors!customers: __ _ 
• Current daily tenancy/occupancy: ." 
o # of full time people: # of part ;~)'!!~; people: '\. # of visitorsicus!o'mers' __ _ 

... - _.:.: 4. .; 
o Economic HardShip. Reducing water by the amount allocated t? the fa"2tlity Will result in a disProportionate loss of 

production, jobs, etc. Provide written explanation in Section III. . 

o Fire Prevention / Erosion Control. Redn:@~; imgation water by the amolli1t allocated to the facility may result in 
dangerous conditions to the employees or public!;; 'PfO';;) i:Ie.;;\yritten explanatioh ¥:p"cffon III. 
o If applying for a variance for fire prevention,iiiaccoiikii~e ;\Yith the City o(S:a;; Diego' s Brush Management 

Regulations for properties falling within Brush "10anagem~rit:~6ii~J, all vegetation within 35 feet of a structure 
must be permanently irrigated. Please provide tl;e :tot~.tiifea ofliili&'c,,'jii! falling Zone I: sq ft. 
(Contact San Diego Fi,-~~l3'~i§W~ Department or D~~e18il1nent Services Department to determine if property is 
subject to regulations),," ..... ,:;. "\, .. 

o If applying for v~ri,an~e in order to control erosion, pi~ase provide the total landscaped area that is susceptible to 
erosion: ,.: ...... , s·CJ. ft. . .:: .: ..... ;' 

Note: I.The addition of new t~m~~c~ping (pl~n,t. ~aterial installed :~11~re dirt or hardscape previously existed) is not considered 
grounds for an allocation va-r~·~_ce. 2'" t~~:~~it1.if:y.JQ~ ~ .' flf~: pTeven[ion!erosiori control' allocation variance, customers must 
have rol!'~.iDg: ~prny nozzles instalJ;odon m;"gat1,;'i}::CiiSiribglion 'ystem (where applicable) . 

..;':::,{:::;.;-:.:-.,.- :; :~::~'" ;~. 

o UniqU:~ Circumstances or Requirements. For example, average use of water during the base period is not 
reJlres~ntative of typical Vliater use at the"f~dliW~" Or, the facility is required to adhere to regulatory standards, which 
heces§;tales additional water. Provide writieu'explanation in Section III. 

. ....;:,,::. 

o Past Conservation Credit. The ousiness has maintained a long,term commitment to implementing conservation. A 
site visit and ni:6~!pts showing p1lrchase dates for conservation devices may be requested. Check one sub-category: 
o All requirecl 'c'Rnservationfueasures included on the Water Use Qnestionnaire were implemented prior to July, 

2004. .' . 

o Approved industry specific Best Management Practices have been implemented/completed throughout the 
facility(ies). Date:'BMP plan will be completely iroplemented: __ _ 

. . ,.;; Section"JIEAdditiimal Information ... ;"-

1. Additional water requested per billing period: __ hcf per billing period. Note, water usage is reported on 
your bill in hundred cubic feel. One hcf is 748 gallons. 

2. Year building/facility was constructed: ===-== 
(OVER TO COMPLETE FORM) 
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3. Total area oflandscape under irrigation at property: ____ sq ft . 

4. P rovide written explanation for requested increase to allocation and attach up to an additional 5 pages, 
including proof of documentation: 

. Sedion IV: ConservatioIl Pledge 

(comprulY or facility name) is aw~re of the nee~ for immediate action by all 
-w-a-:-ter-u-s-e-rs-a-t-t7h-e--:f:-ac- jccli:-ty- to-c-on-s-e-rv-e-",-'ater, while still maintaining pro~uaiyity. We beii~ve that water conservation 

measw'es and awareness can reduce demand. We pledge to take th~jR1lA:w.ing·",ourse od:t~i.~n: 
o Designate an employee or person affiliated with the facility(i~sras con§ervation coordinator to be responsible for 

implementing conservation measures at the facility, and is the' contact person for leaks, waste, and suggested 
conservation enhancements. \,:~i~ \" . . 

o Post water conservation signage throughout the facilitf(i~cI~ding all batiiroom facilities, kitchens, cafeterias, 
restaurants, break rooms, laundry rooms and other places thai'ai~:fughli:;;;sible) as a reminder t«( conserve water. 
Signage templates are available at: www .sandie!!o.~ov/\\;atericoill;c~~ltlo11lemDlates. 

o Hold employee training sessions quarterly on water conservation metIJods, techniques, etc . Sample training topics and 
content are available at: www.sandie{!o.uov1;·alericonseIY·ationtrai.llin~s. 

By taking the initiative and working together in this malUler, ~ecan make a significan(~ontribution to helping San Diego 
during this water crisis. Please provid; the name an&~ontactiiiiof.n,a.tion of the individual that will be known to your 
employees, tenants, or occupants as the conservation d'qordin~\o!: fd·ii:th:~Jacility. " 
Name: :<::.", \~~:,. ::::*~::. . Title:.·~··-_:;;:~~ -,;::_~::_. _ _____________ _ 
Telephone: """ '\'",' Email: ." . 

~-------------------------"::: 

PL:AS~0~~niti6~":f'.pr0"ess water" please go to: www.saridiego .gov!water!nrocesswater. 

• Submittal of documenfation to sub'itantiate request is.'required. 
It Notincatimr,,~ill occur by ·mail.:; Pe~ai·~il~\~1it~:¢.~B.i~: !whii·e request is being processed, but will be reversed if variance is 

apprij:vl(f:~:~::~~' \:. ... , '':':':;~r 

PROCESSING FEE. CHECK it.i\ .. _ ... ,.,' (fee is non-refundable) 
• ,{'P~O:perties with meters between %" and t~:;oo.; $25 processing fee applies. 
• Proreri\es with' meters be~een 1 \1," < 2;;: $50 processing fee applies. 
• Properiies with meters ;::2": '0 $100 processing fee applies. 

Check your ,:".at~ bill to deterr.:.Une meter size. 
I cercify under penally qjpeJjwy th~t-;a11 the infonnation provided is truthful and correct. I understand that this fo rm is required to be 
submilted to the City o!:ga~ DiegQ"'.}ind that all information provided is subject to verification by the City, which mav include a water 
use audit and inspectio;t;;ftiie - ifi't'e~ior and exterior of the premises by the City. I acknowledge that the City reserv;s the r;ght to bill 
the associated penallies to' t~e customer service account .if, upon inspection, it is determined that any information provided on this 
form is inaccurate or falsified. Knowingly pl'Oviding false or misleading infonnation for the purpose of receiving a water allocation 
variance is subject to civil and criminal penalties, inc/uding, but not limited to, issuance of an Administrative Citaiion in an amount 
up 10 $1000. 
Customer Signature Date _________ __ 
Send this form along with processing fee to: 
Non-Residential Allocation Variance Request 
City of San Diego Water Department MS 912 
600 B Street, Suite 1200 
San Diego, CA 92 101 Visit: \vww.sandie20,l.!OV 1water!conservation!variance Call: 619-533~ __ 
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Attachment B 

2008-2009 WATER ALLOCATION METHODOLOGY 

COMMUNITY PARTICPATION AND PUBLIC OUTREACH EFFORTS: 

The Mayor's Office and Water Department engaged the public and community in the 
development and review of proposed allocation methodologies. Such actions included 
public and community forums, stakeholder meetings with representatives of various 
commercial customers, special meetings with institutional stakeholders, including the 
military and local universities . 

Mayor Sanders held press conferences to announce the public and community evening 
forums, to promote conservation efforts and to provide water supply updates. 

The Mayor's Office and Water Department were also made presentations upon request. 

In addition to the public and stakeholder forums and workshops, the Water Department 
established the Water Emergency website where the public could obtain infoml ation on 
water supply, conservation incentives and programs, information on the City'S Water 
Emergency Regulations, answers to frequently asked questions, submit additional 
questions or provide additional feedback via emaiL The website is: 
www.sandiego.gov/wateremergency 

Following is the list of outreach efforts : 

FIVE (5) Public and Community Evening Forums/Public Input Workshops: 
February 9 Otay Mesa-Nestor 
February 10 Rancho Peiiasquitos 
February 12 . Balboa Park 
February 19 Scripps Ranch 
February 25 City Council Natural Resources and Culture Committee 

(NR&C) 

FIVE IS) Water Allocation Development Workshops (Input/Dialogue Sessions) hosted 
by the Water Deoartment: 

2008 November 18, December 11, December 17 
2009 February 13, February 18 

FOUR (4) Water Allocation "Subcommittee" Industrial/Commercial Working Group 

2008 December 18, December 30 
2009 February 19, February 26 



Attachment B 
Page 2 

Institutional and Agency Meetings: 
Valious meetings with individual institutions, agencies, as well as one large meeting for 
all of the large institutions and agencies. 

Presentations to Boards. Committees and Associations: 
• Restaurant Association 
• Apartment Association 
• BIOCOM 
• HotellMotel Association 
• Taxpayers Association 
• San Diego Association of Realtors 
• San Diego Regional Chamber of Commerce 
• NAIOP - (National Association oflndustrial and Office Properties) 
• BOMA (Building Owners and Managers Association) 
• San Diego County Hospital Association 
• Asian Business Association 
• Rancho Bernardo Community Council - Government Relations Committee 

IROC -Independent Rates Oversight Committee: 

Infonnational Presentations to IROC and the !ROC Publ ic Outreach, Education and 
Customer Service Committee (PO&CS). 

2 


