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Overview  

The Development Services Department’s  (DSD) online permitting system is a full cloud-based application that 
allows customers to apply for permits online and upload plans and documents for review 24/7.   

Before you begin, please review the information about the permit submittal requirements at 
sandiego.gov/dsd. 

When new permit applications are received, a communication will be sent with the invoice attached, when 
paid the permit will be in Issued status and inspections will be available to schedule through your online 
permitting account or virtually click here to schedule a virtual inspection.  

• For help with user accounts or uploading documents, please call us at 619-446-5000. 
• For plan requirements and document issues, please click here. 
• For help planning you project, consider booking a virtual counter appointment with DSD. 

http://sandiego.gov/dsd
https://www.sandiego.gov/development-services/inspections
https://www.sandiego.gov/sites/default/files/dsd-document-requirements.pdf
https://www.sandiego.gov/development-services/virtual-appointments
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Step Action Screen Reference 

1 

• Log into your online permitting 
account. 

• Enter your username and 
password.* 

 
* If you are a new user, see the 

tutorial on how to register for 
an account. 

 

2 

• Select “Development Permits” 
 

 

  

3 

• Select “Apply for a Permit”  

4 

• Read and acknowledge the 
disclaimer 

• Click “Continue Application” 

 

https://aca-prod.accela.com/SANDIEGO/Dashboard.aspx?TabName=Home
https://aca-prod.accela.com/SANDIEGO/Dashboard.aspx?TabName=Home
https://www.sandiego.gov/sites/default/files/final_opendsd_2.0_tutorial_01.12.18.pdf
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Select a Record Type 

• Select the permit type 
“Photovoltaic - SB 379” 

• Click “Continue Application”  

Note: For PTS Permits, please refer to 
instructions in the OpenDSD User 
Guide to PTS Projects. 

https://www.sandiego.gov/sites/default/files/opendsd-user-guide-pts-projects.pdf
https://www.sandiego.gov/sites/default/files/opendsd-user-guide-pts-projects.pdf
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Address or Parcel Entry 

• Enter Street No. and Street 
Name only (the system will 
populate the parcel info) 

• Click “Search” 

          OR 

• Enter parcel number in ###-
###-#### format (the 
system will populate the 
address info if it exists) 

• Click “Search” 

Information will populate 

• Verify and click “Continue 
Application” 
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Permit Information 

• Provide an answer to 
each question 

• If the project doesn’t 
qualify for this 
application based on 
the information you 
provide you will be 
directed to the correct 
application type in the 
error message. 

• Click “Continue 
Application” 
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Permit Holder 

• Select “From Account” or add 
new contact information 

Inspection Contact 

• Select “From Account” 

 

 

• Click “Continue Application” 

10 

Property Owner  
“Select from Account” or “Add 
New” contact information 
(required if applicant is property 
owner)  
  
Contractor  
Select “Add New” and provide 
information (required if applicant 
is Authorized Agent of property 
owner)  

• Provide all city, state and 
federal information in the 
required fields.  

• Click “Continue Application“ 
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Required Documents  

• Using the “Choose File” 
button, search for and 
upload the Building 
Construction Plans and 
the Manufacturer’s 
Specifications 

• Click “Continue 
Application” 

12 

Workers Compensation 
Declaration 

• Select appropriate 
declaration  

• Click “Continue 
Application” 

13 

Review/Edit 
Application information 
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• Acknowledge final declaration  
• Click “Continue Application”   

15 

Your PMT number will be displayed.  
Email communication will go to applicant 

• Click “View Record Details” 

16 

Payments  

• Click “Payment” tab then “Fees” to pay 
invoice 
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17 

• Click the blue link for the invoice you want to pay.  
• Follow directions on 3rd party website to pay. 

18 

• View payment Information 
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19 

• Review and confirm your payment 

 

Payment confirmation will be sent 
to your email address. 
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20 

Reports can be accessed from the 
Attachments tab 

 

 

OR 

 

 
Run from the Reports menu at the 
top of the page.  

 

21a 

Scheduling Inspections (In 
Person)  

PV inspections also can be done 
virtually (see step 21c).  

• From the Record Info tab, click 
“Inspections” 
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21b 

Available inspections will be 
displayed 

• Click on the Actions 
drop down and then 
“Schedule” 

• Provide the required 
information 

21c 

Scheduling Inspections (Virtual) 

• From DSD’s Webpage, Click “Schedule an Inspection” 

https://www.sandiego.gov/development-services/inspections
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21d 

• Select “Virtual Inspections” 

21e 
• Select Request a Virtual 

Inspection   

 

21f 

• Follow the instructions in the last section 
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