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Overview

The Development Services Department’s (DSD) online permitting system is a full cloud-based application that
allows customers to apply for permits online and upload plans and documents for review 24/7.

Before you begin, please review the information about the permit submittal requirements at
sandiego.gov/dsd.

When new permit applications are received, a communication will be sent with the invoice attached, when
paid the permit will be in Issued status and inspections will be available to schedule through your online
permitting account or virtually click here to schedule a virtual inspection.

o For help with user accounts or uploading documents, please call us at 619-446-5000.
» For plan requirements and document issues, please click here.
» For help planning you project, consider booking a virtual counter appointment with DSD.



http://sandiego.gov/dsd
https://www.sandiego.gov/development-services/inspections
https://www.sandiego.gov/sites/default/files/dsd-document-requirements.pdf
https://www.sandiego.gov/development-services/virtual-appointments
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¢ Log into your online permitting

m Development Permits Code Enforcement  Short Term Rental

account.
Please Login <
® E nte r yo ur username an d Many online services offered by the Agency require login for security reasons. If you are an existing user. please enter Login
pa SSWO rd ) * your user name and password in the box on the right Usar Name OrE-ral:
New Users
1 If you are a naw usar you may register for a free Citizen Access account. It only takes a few simple steps and you'l Password:
have the added benefits of seeing a complete history of applicabions, access to invoices and receipts, chacking on the
* If yo u a re a neW user see th e status of pending activities. and more.
’
tutorial on how to register for
Remember me on this computer
an account. I've torgotten my password

New Users: Register for an Account

e Select “Development Permits”

Homel RREEGLIGEEEGTIEE [Code Enforcement  Short Term Rental

ot Apply for a Permit Q search for a Permit Application

e Select “Apply for a Permit”
Home QREEGLWGELEEL Gl Code Enforcement  Short Term Rental

i Apply for a Permit Q search for a Permit Application

e Read and acknowledge the General Disclaimer -

disclaimer This website is intended for convenience and informational purposes only.
¢ Click “Continue Application” _ _ - _ ) _
While we strive to ensure the accuracy. timeliness, and function of this website, the
City of 5an Diego makes no representations or warranties regarding its content,
condition, sustained performance, resistance and immunity to computer viruses or
4 malware, or proprietary infringement.

| Bave read and accepted the above terms.

Continue Application


https://aca-prod.accela.com/SANDIEGO/Dashboard.aspx?TabName=Home
https://aca-prod.accela.com/SANDIEGO/Dashboard.aspx?TabName=Home
https://www.sandiego.gov/sites/default/files/final_opendsd_2.0_tutorial_01.12.18.pdf
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Select a Record Type

e Select the permit type
“Photovoltaic - SB 379"
e Click “Continue Application”

Note: For PTS Permits, please refer to
instructions in the OpenDSD User
Guide to PTS Projects.

Apply for a Photovoltaic Permit
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Home [ETELT G4 T8  Building & Land Use Enforc

+ Apply for a Permit Q Search for a Permit Applit

Select a Record Type

» Building Applications
(O Building Construction
() Building Construction - CIP or Public Project
(O Building Construction - Master Plan Accessory
Structure
(0 Building Construction - Master Plan MDU
(O Building Construction - Master Plan SDU
() Building Construction - Master Plan Small Cell Telecom
() Building Construction - Special Programs @
() Deferred Fire Submittal
() Deferred Submittal
() Demolition
() Fire
(O Plan - Mechanical/Electrical/Plumbing Standalone
() Sign

» Construction Change
(O Building Construction Change
(O Fire Construction Change

» Photovoltaic
() Phatovoliaic

(@ Photovoltaic - SB 379

» Simple No Plan Permits
() No-Plan - Nonresidential/Multifamily - Electrical
() No-Plan - Nonresidential/Multifamily - Mechanical
() No-Plan - Nonresidential/Multifamily - Plumbing
() No-Plan - Residential - Combination Mech/Elec/Plum

Continue Application



https://www.sandiego.gov/sites/default/files/opendsd-user-guide-pts-projects.pdf
https://www.sandiego.gov/sites/default/files/opendsd-user-guide-pts-projects.pdf
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Address or Parcel Entry

e Enter Street No. and Street
Name only (the system will
populate the parcel info)

e Click “Search”

OR

o Enter parcel number in ###-
###-##4## format (the
system will populate the
address info if it exists)

¢ Click “Search”

Information will populate

¢ Verify and click “Continue
Application”

Apply for a Photovoltaic Permit

Tip: For numeric Street Names in single digits, add a zero (0). For example, for 1st Av use

*Street No.: Direction:  *Street Name:

1222 —-Select™ 01st

* Parcel Number:

Legal Description:

Street Type:

A -

Continue Application
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Permit Information

e Provide an answer to

each question
If the project doesn't
qualify for this

Permit Specific Info

*|s this system for a single family home or duplex and not more

. . than 2 dwellings are located within this building?: (® Yes () No
application based on
the information you

i i *|s this permit for the installation for a ground-mounted solar PV
provide you will be cystems O Yes @ No

directed to the correct
application type in the
error message.

Click “Continue
Application”

* Are there any upgrades proposed to the roof assembly system
or other building construction to install this PV system?:

*Will the PV system be installed on a ballasted junattached)

3 Yes (@) No

racking system?: ) Yes @ Mo
*|s this permit for the installation of a PV system that is equal or
less than 38.4 kW (@ Yes () No
Enter size in kW for PV system: * 10.4
s
* Are batteries included in this submitial?:
(@ Yes () No
Confinm that the battery storage system is less tham 38.4 kW and
is installed per the Manufacturer’s listing : * @ Yes C) Mo
Enter size in kW for Battery Storage system: = 10
£
*Does the proposed work include a panel upgrade:
(» Yes @ No

* Applicant Type:

Authorized Agent of Propr

Continue Application

RETURN TO TOP
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Permit Holder Step 2 : Contacts & Documents > Permit Contacts

e Select “From Account” or add
new contact information Permit Holder

Inspection Contact
To add new contacts, click the Select from Account or Add Mew button. To edit a contact, dick the Edit link.

e Select “From Account”

i
:
E

Inspection Contact

¢ Click “Continue Application”

To add new contacts, click the Select from Account or Add New button. To edit a contact, dick the Edit link.

i
:
E

Continue Application

Property Owner
“Select from Account” or “Add
New” contact information

Step 2 : Contacts & Documents = Owner or Contractor

(required if applicant is property Property Owner
owner)

To add new contacts, click the Select from Account or Add Mew button. To edit a contacs, click the Edit lind
Contractor

Select “Add New" and provide Selact from Account m
information (required if applicant

10 is Authorized Agent of property
owner) Contractor

o Provide all city, state and
federal information in the
required fields.

e Click “Continue Application”

To add a new Beensed professional, click the Select from Account or Add Mew button. To edit a icensed p

Continue Application

. RETURN TO TOP
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Req uired Documents Step 2 : Contacts & Documents > Required Documents

button, search for and
upload the Building

Construction Plans and

the Manufacturer’s * Required Documents
Speciﬂcations 1. Reguired Attachment - Building Construction Flans -M Mo file chosen

L4 Cl |Ck ”CO nt' nue 2. Required Attachment - Specifications Mo file chosen
Application”

The maximum file size allowed is 200 MB.

Workers Compensation
Declaration

Step 2 : Contacts & Documents > Declaration

e Select appropriate
declaration

e Click “Continue DECLARATION
Application”

| am either self-insured or will maintain workers compensation insurance: ()
|
| am not subject to workers compensation insurance: ()

O

Review/Edit
Application information

Step 3 : Review

Continue Application
Please review all information below. Click the "Edit” buttons to make changes to sections or “Continue Application” to move on.

Record Type

Phorovoltaic - 5B 379

Address

8
£
§
B

Parcel Edit

Parcel Number: 533-433-2800
Legal Description: BLE | 5T CLSDBBLKS 13 THRU 158

Permit Information

Permit Specific Info m

Is this system for a single family home or duplex and not more than 2 Yes
dwellings are located within this building?:

Is this permit for the installation for a ground-mounted solar PV HNo
system?:

Are there any upgrades proposed to the roof assembly systemor ~ No
ather building construction to install this PV system?:

Will the PV system be installed on a ballasted (unattached) racking  No

system?:

Is this permit for the installation of a PV system that is equal or less  Yes
than 384 kW:

Enter size in kW for PV system: 104
Are batteries included in this submittal?: Yes

Confirm that the battery storage system is less than 384 kWandis  Yes
installed per the Manufacturer’s listing :

Enter size in kW for Battery Storage system: 10
Does the proposed work include a panel upgrade: No
Applicant Type: Authorized Agent of Property Owner or Other Person per M.C Section 112.0102

Permit Holder

. RETURN TO TOP
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o Acknowledge final declaration

s w . . . | certify that | have read this application and state the abowve informatio
e Click “Continue Application

entitiement to the use of the property that is the subject of this applicat
policies and regulations apgplicable to the proposed development or pe
laws or regulations, including before or during final inspections. City ap

14

regulation, nor does it constitute a waner by the City to pursue any ren

the city to enter the abowve-identified property for inspection purposes. |

By checking this box, | agree to the above certification.
Continue Application

Your PMT number will be displayed.

) o . ) Step 4 : Submitted
Email communication will go to applicant

e Click “View Record Details” Your application has been successfully submitted.
Please print your record and retain a copy for your record:

Thank you for using our online services.
15 Your Record Number is PMT-8007575.

You will need this number to check the status of your application or to sc
fees have been assessed or permit issuance has been processed.

Choose "View Record Details™ to Schedule Inspections, check status, orn

Payments

Record PMT-B007975:

Photovoltaic - SB 379

Record Status: Approved Upon Final Payment

o Click “Payment” tab then “Fees” to pay
invoice

Record Info Paymants Attachments

16
IMPORTANT: All the reqq| Fees uploaded at the same i
Follow the below steps LIMIEuts:
Click on "Add Attachment™
Click on "Choose File™ and add the document
Select the comect documant type from the dropdown and click on “Submit™
Once you click “Submit”, wait for the page o reload confirming the documer
Repeat the above steps to upload all the requested documents. Once all the
I¥ the "Add Attachment” button doesn't disappear. that confirms that you hay
For review processing times, please check here for the latest information.
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e Click the blue link for the invoice you want to pay.
» Follow directions on 3 party website to pay.

Apply for a Photovoltaic Permit
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Qutstanding:

Date Inwoice Number Amount
08/03/2023 BB25D 53548
08 2023 BB250 S275.80

Total outstanding fees: §311.28

¢ View payment Information

Add New Bank Details

If you have a business or Corporate bank account that has ACH filter/block,
please contact your financial institution and add the following ACH
company IDs and names to the account before you complete this
transaction. Failure to do so may result in your payment being rejected and
the assessment of penalties and fees.

Name: DSD ACA Payment
ACH Company ID: 7956054878

Name: Alacriti (3rd Party Service Fee)
ACH Company ID: 2800853509

Name on Account: *

[ DSD

Account Type: * Personal or Commercial Account: *

[ Checking V] Commercial Bank Account

Routing Number: * What is this?

[ 055002707

Account Number: * Whatisthis?  Re-Enter Account Number: *

[ ’ 5056792

Please re-enter your Bank Account Number.
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e Review and confirm your payment o f G
SAN DIEGO’

o fa " ak v r
Frte: Fagmepan Fruwa
Almost Done
PRERE e VLT By
LDl Doty
19 b
% o r)
e
1.5
SECT
arn: g = 1 —=tlie
B b | Gl i) e TPy o [l e @ Tl e T el Mkt W sl 1 a8 forgross o %1 Ve Rt |
bl n we o ety oo Tioe Pypmae Bole Ceiaded slere arsl 1he delsl boss poss s et wal

] i ikl P ] v iy (e )
B e o

Payment confirmation will be sent

to your email address. [EXTERMAL] City of San Diego DSD ACA Payment Payment Scheduled Successfully

City of San Disgo D50 ACA Payrent <donotrephyfibdisnpayments comas
To & Troema IC

Forfwetion Poicy 5 Vited Ratnition b (5 it

*¥Thia cmall came from an external toesicr. ke castioun sbout chdking an any links in this el or apening sttackenenta **

Drear Cutomer,
This emall & to conlierm & D0 ACA Payment Danssciion veceived on 05302023 for (ke follgwing:

Payment W 1M

‘Web Refetence 100 -MIA-

& e timee panrmared of 51, 384,99 has been whedubed with o dase of 05030073, |hmmm|mumm:
The eaalisation numbel hol this payiment i IOOISXGPEM,

W ERPIECETE Vour Barinetan. i you ik aiy gueitiond, please CONLECT o oMfice,
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Reports can be accessed from the
Attachments tab Record PMT-8007978:
Photovoltaic - SB 379
Record Status: Approved Upon Final Payment

OR
Record Info Payments Attachments
20
Run from the Reports menu at the | |
P ollections (0) E Reports (6) ¥ EAccount Management @ Logout
top of the page.
- B Reports (6):
004 _InspectionPlanByPermit (1) ! ¥ )
! 050_RequiredSubmittal ; available in Production.
Approval
Invoice
Project Review 1
Surety Status Report Search.. a&‘j l |
Scheduling Inspections (In
Person) Record PMT-8007963:
, , Photovoltaic - SB 379
PV inspections also can be done
virtually (see step 21c¢). Record Status: Issued
e From the Record Info tab, click
“Inspections” Record Info Payments Attachments
21a Record Details

iested documents must be uploaded at the sa
rupload the requested documents:
Processing Status 3

1 add the document

Related Records ent type from the dropdown and click on "Suk
aait for the page to reload confirming the doc
Attachments » upload all the requested documents. Once a
wtton doesn't disappear. that confirms that y«
Inspections 1es, please check here for the latest informatis
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Available inspections will be
displayed

e Click on the Actions
drop down and then
“Schedule”
21b e Provide the required
information

Apply for a Photovoltaic Permit
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Please Note: Combination - Disconnect Reconnect Inspection type nee
an "Electrical” upgrade(s)/replacement(s)

Upcoming (3}
TBDS Pending Combination-Disconnect Reconnect (18574252) Actionsw
Inspector: unassigned View Details
TBDS Pending Combination-Photovoltaic Final (18574251) Schedule
Inspector; unassigned
Actionsw

TBD5 Pending Combination-Rough Photoveltaic (18574250)
Inspector: unassigned

Scheduling Inspections (Virtual)

e From DSD’s Webpage, Click “Schedule an Inspection”

SD") Development G T —
1 * Community Plan Mobility Element — TN :
Se rV]'c e S = ldentify the roadway 3
classification °\‘ = :

Locations and Hours

Contact Us

Apply for a
Permit Online

* Street Design Manual
= Identify requirements based on
roadway classification and land -

use

l View Training Videos and Webinars l

Most Requested Services

&

Schedule an View Permit Application

Appointment Processing Timeline

Pay or Find an
Invoice

Schedule an
Inspection

. RETURN TO TOP


https://www.sandiego.gov/development-services/inspections
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e Select “Virtual Inspections”
Schedule an Inspection

Standard Inspections

21d .
Virtual Inspections

Enhanced Inspections

Emergency Inspections

21 e Select Request a Virtual
€ Inspection Request a Virtual Inspection

e Follow the instructions in the last section

+ + [+ +

21f
Virtual Inspections (Single-Family, Duplex and Townhouse Project Types) —|—

. RETURN TO TOP
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