
Development Services Department
Welcome to DSD’s WEBINAR: August 3, 2020

How to Apply for a Temporary Outdoor Business Operations Permit

 As a courtesy:
 Please mute your microphone and turn your camera off

 Do use the chat feature to submit any questions during the program

 Additional time for questions will be available at the end of the program

 Use the Hand Raise feature to ask questions at the end

The program will begin promptly at 11:00 a.m.
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1. What types of projects can you apply for under 
the Temporary Outdoor Business Operations 
permit

2. What if you are in a Business Improvement 
Districts

3. What documents must you submit for the permit 
– Application and EMRA

4. How to create an OpenDSD account and upload 
your Application and EMRA

5. Guidelines for public safety 

6. Questions?

Agenda
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• COVID-19 state and city State of Emergencies requiring social distancing has 
impacted San Diego’s small and medium size business community

• The City of San Diego is identifying ways to support the local economy, and 
safely provide access to goods and services

• San Diego City Council approved Mayor Kevin L. Faulconer’s urgency ordinance 
on July 14, 2020 that allows for Temporary Outdoor Business Operations for 
Retail and Eating and Drinking Establishments.

• Waive parking requirements so businesses can make use of private parking lots to place 
dining furniture and displays, among other retail operations

• Streamline and cut red tape for sidewalk cafés 
• Allow “Pedestrian Plazas” to take over on-street parking for expanded outdoor dining and 

retail
• Allow business improvement districts to issue Sidewalk Café permits for an expanded area 

of the sidewalk

• On August 4, 2020, the City Council will consider Mayor Kevin L. Faulconer’s proposal to 
expand the sidewalk and pedestrian parkways to other services

Overview
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TOB Proposed Expanded Uses – Starting Aug. 4

• Business types that may apply for a sidewalk, pedestrian plaza, 
special event street closure or are exempt from private 
parking lot requirements include:  

 Personal and Commercial Services

 Barber Shop/Hair and Nail Salons

 Massage Establishments 

 Gyms/Fitness Centers

 Instructional Studios

 Religious Assembly
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Examples of the TOB Four Outdoor Use Areas
Sidewalk Cafe Pedestrian Plaza

Private Parking LotsStreet Closure



Development Services Department

• Business Improvement Districts are special assessment 
districts that provide enhanced services to the 
businesses within those districts. They’re managed by 
nonprofit organizations led by local business people.  

• Neighborhood business districts assist thousands of 
small businesses across the city from neighborhood 
promotion, to physical improvements, business 
development, and advocacy. 

• San Diego’s Small Business Alliance represents over 
twenty neighborhood districts and thousands of small 
businesses. If there’s a neighborhood in San Diego you 
love, chances are there’s a Business Improvement 
District supporting that neighborhood.

• You may not need a permit from DSD if you are in a 
BID. Find your Business Improvement District at 
bidalliance.org.

San Diego Business Improvement Districts
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Two Documents Required: Application and 
Encroachment Agreement

Insert 
Drawing 

Here

Sign Here
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Sample Site 
Plan
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Create an OpenDSD Account
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Create an OpenDSD Account
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Create an OpenDSD Account
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Create an OpenDSD Account 
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Sign on and Apply
1.

2.

3.
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Select Traffic Control Permit
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Create an Application
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Add the Two Documents
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Select Document Type
NOTE:
• Applications - Select Temp 

Outdoor Business Application

• EMRA – Select Other
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Review and Continue Application
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Now, Input only the Address Number, 
Street Name and Street Type
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Parcel No. and other info will self-
populate
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Add Yourself as the Permit Holder and 
Inspection Contact
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Tag the Permit Type and select parking 
lane and/or sidewalk
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Continue Application
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Done! 

NOTE: Your permit will be reviewed in the order received. DSD staff will 
contact you if changes to the proposed plan are required.
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Guidelines for Public Safety
• Expansion is only allowed into existing parking spaces. DO NOT BLOCK 

RED-PAINTED CURBS

• The business expansion shall not encroach within 2 feet of the travel lane.

• The installation of a visible and tactile edge, pursuant to Americans with 
Disabilities Act Guidelines, is required. 

• Canopies or umbrellas may be used in conjunction with an outdoor 
business expansion, but shall not be used as a permanent roof or shelter 
over the sidewalk cafe area.

• A clear path, free of all obstructions to the flow of pedestrian traffic, shall 
be provided in the public right-of-way and shall be maintained at all times. 

• The clear path shall be a paved sidewalk that is at least 4 feet wide.

• Items placed in the street parking lane shall not be placed in any manner 
that blocks or hinders access to a stormwater drainage structure.

• If you see something that looks UNSAFE, say something and report it.
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Questions?

NEED HELP? CONTACT US.
TemporaryOutdoorPermit@sandiego.gov
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