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CONTRACT RESULTING FROM INVITATION TO BID NUMBER 10089551-19-L RENTAL OF 
PORTABLE TOILETS, OTHER SITE RENTALS, AND SERVICES  

This Contract (Contract) is entered into by and between the City of San Diego, a municipal 
corporation (City), and the successful bidder to Invitation to Bid (ITB) # 10089551-19-L 
RENTAL OF PORTABLE TOILETS, OTHER SITE RENTALS, AND SERVICES  (Contractor). 

RECITALS 

On or about 6/18/2019, City issued an ITB to prospective bidders on goods and services to be 
provided to the City. The ITB and any addenda and exhibits thereto are collectively referred 
to as the “ITB.” The ITB is attached hereto as Exhibit A.   

City has determined that Contractor has the expertise, experience, and personnel necessary 
to provide the goods and services.  

City wishes to retain Contractor to furnish the City of San Diego with as needed, Rental of 
Portable Toilets and Other Site Rentals and Services as further described in the Scope of 
Work, attached hereto as Exhibit B. (Goods and Services). 

For good and valuable consideration, the sufficiency of which is acknowledged, City and 
Contractor agree as follows: 

ARTICLE I 
CONTRACTOR SERVICES 

1.1  Scope of Work. Contractor shall provide the Goods and Services to City as described in 
Exhibit B which is incorporated herein by reference. Contractor will submit all required 
forms and information described in Exhibit A to the Purchasing Agent before providing 
Goods and Service.  

1.2 General Contract Terms and Provisions. This Contract incorporates by reference the 
General Contract Terms and Provisions, attached hereto as Exhibit C. 

ARTICLE II 
DURATION OF CONTRACT 

2.1  Term. This Contract shall be for a period of five (5) years beginning on the Effective 
Date.   The term of this Contract shall not exceed five years unless approved by the City 
Council by ordinance.   

2.2 Effective Date. This Contract shall be effective on the date it is executed by the last 
Party to sign the Contract, and approved by the City Attorney in accordance with San Diego 
Charter Section 40.   

ARTICLE III 
COMPENSATION 
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3.1 Amount of Compensation. City shall pay Contractor for performance of all Services 
rendered (total expenditure over term of contract cannot exceed $3,000,000 without prior 
City Council approval) in accordance with the Pricing Schedule.  
 

ARTICLE IV 
WAGE REQUIREMENTS 

 
4.1 By submitting a response to this ITB, Contractor certifies that he or she is aware of, 
and agrees to comply with, the wage provisions described in Exhibit D, Wage Requirements, 
which is incorporated herein by reference, before commencing Services. 
 

ARTICLE V 
CONTRACT DOCUMENTS 

 
5.1 Contract Documents. The following documents comprise the Contract between the 
City and Contractor: this Contract and all exhibits thereto; the Notice to Proceed; and the 
City’s written acceptance of exceptions or clarifications to the ITB, if any.  
 
5.2  Contract Interpretation. The Contract Documents completely describe the goods and 
services to be provided. Contractor will provide any goods and services that may reasonably 
be inferred from the Contract Documents or from prevailing custom or trade usage as being 
required to produce the intended result whether or not specifically called for or identified in 
the Contract Documents. Words or phrases which have a well-known technical or 
construction industry or trade meaning and are used to describe goods and services will be 
interpreted in accordance with that meaning unless a definition has been provided in the 
Contract Documents. 
 
5.3  Precedence. In resolving conflicts resulting from errors or discrepancies in any of the 
Contract Documents, the Parties will use the order of precedence as set forth below. The 
document highest in the order of precedence controls. Inconsistent provisions in the 
Contract Documents that address the same subject, are consistent, and have different 
degrees of specificity, are not in conflict and the more specific language will control. The 
order of precedence from highest to lowest is as follows: 
 

1st  The Contract 
 
2nd  The ITB and the City’s written acceptance of any exceptions or clarifications to 

the ITB, if any 
 

3rd  Contractor’s Pricing 
 
5.4  Counterparts. This Contract may be executed in counterparts which, when taken 
together, shall constitute a single signed original as though all Parties had executed the same 
page. 
 
5.5  Public Agencies. Other public agencies, as defined by California Government Code 
section 6500, may choose to use the terms of this Contract, subject to Contractor’s 









 

 

 

EXHIBIT A 
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EXHIBIT B 
SCOPE OF WORK 

 
A. SERVICE AREA.  Service area shall include all areas within the San Diego City limits 
and outlying City owned lakes.  Service must be available seven (7) days a week, if required. 
 
Each City Department may have different hours of operations, but all non-urgent deliveries 
shall be done within regular business hours.  All emergency/urgent deliveries shall be 
coordinated with each respective ordering Department.  Contractor is required to provide as 
needed Rental of Portable Toilets, Other Site Rentals, and Services upon request by any City 
Department. 
 
B. RESERVE UNITS.  Contractor must have a reasonable number of portable toilets in 
reserve.  Approximate number of portable toilets in reserve at any given time: _____ units. 
 
C. TECHNICAL REPRESENTATIVE.  The Technical Representative(s) for this Contract is 
identified in the notice of award and is responsible for overseeing and monitoring this 
Contract.  Each City department will have its own Technical Representative, who shall be the 
Contractor’s contact person for work performed pursuant to this contract for that 
department. All references to “Technical Representative” in this Contract shall include all 
authorized designees of the Technical Representative. 
 
The Purchasing Agent shall be responsible for all contractual matters and is the only 
individual authorized to make changes of any kind to the Contract.  Contractor shall not rely 
upon any oral change from anyone, or a written request for change from someone other than 
the Purchasing Agent.  All changes must be in writing, signed by the Purchasing Agent. 

 
D. CONTRACTOR RESPONSIBILITIES/REQUIREMENTS. 

1. Standards of Conduct. Contractor is responsible for maintaining standards of 
employee competence, conduct, courtesy, appearance, honesty, and integrity satisfactory to 
the City.  

2. Supervision. Contractor shall provide adequate and competent supervision at 
all times during the Contract term. Contractor shall be readily available to meet with the 
City. Contractor shall provide the telephone numbers where its representative(s) can be 
reached.  

3. City Premises. Contractor’s employees and agents shall comply with all City 
rules and regulations while on City premises.  

4. Removal of Employee. City may request Contractor immediately remove from 
assignment to the City any employee found unfit to perform duties at the City. Contractor 
shall comply with all such requests.   

5. Communication Skills.  Contractor shall ensure that onsite employees can 
communicate in English both verbally and in writing.   

6. Local Office.  The Contractor shall maintain a local office with a competent 
company representative who can be reached during normal working hours, 8:00 a.m. to 5:00 
p.m. and who is authorized to discuss matters pertaining to this contract with the Technical 
Representative.  A local office is one that can be reached by telephone within the 619, 858, 
and 760 area codes.  An answering service or mobile telephone may fulfill the requirement 
for a local office, provided that all calls from the City are returned within a one (1) hour time 
period. 
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7. Damages.  Contractor shall immediately report any damage, defects, leaks, 
power outages, or any other problems or irregularities to the Technical Representative.  
Contractor is responsible for all damage that occurs as a result of Contractor’s fault or 
negligence or that of its’ employees, agents, or representatives in connection with the 
performance of this Contract.  Contractor shall immediately report any such damage to 
people and/or property to the Technical Representative. Contractor shall be solely 
responsible for the proper disposal of all waste water collected. 

8. Emergency Calls.  Contractor shall have the ability to receive and respond 
immediately to emergency calls 24-hours a day.  Emergency calls received by the Technical 
Representative shall be referred to the Contractor for immediate disposition.  The response 
time is not to exceed two (2) hours. 

9. Safety Requirements.  All work performed under this contract shall be 
conducted in accordance with the standards customarily adhered to by an experienced and 
competent provider of the goods and/or services called for under this Contract using the 
degree of care and skill ordinarily exercised by reputable providers of such goods and/or 
services. All work will be performed in a safe manner and shall comply with all safety 
provisions and regulations.  Contractor shall abide by all CAL/OSHA requirements, including 
the labeling of containers.  Contractors who have ten (10) or more employees shall have an 
injury/illness program as required by OSHA.  The Technical Representative reserves the right 
to issue restraint or cease and desist orders to Contractor when unsafe or harmful acts 
relative to the performance of work under this contract are observed or reported. 

10. Water Quality – Best Management Practices.  City and Contractors are 
committed to the implementation of controls (best management practices, or BMPs) to 
manage activities on the Premises in a manner which aids in the protection of City’s precious 
water resources. It is Contractor’s responsibility to identify and implement an effective 
combination of BMPs so as not to cause pollutant discharges to the storm drain system in 
violation of San Diego Storm Water Management and Discharge Control Ordinance (San 
Diego Municipal Code sections 43.0301 to 43.0312) while performing or delivering services at 
City owned, leased, or managed property, or in performance of services and activities on 
behalf of the City of San Diego regardless of location. 

Therefore, Contractor will, at a minimum, implement and comply, as applicable, with the 
Minimum Industrial and Commercial BMPs adopted under the San Diego Municipal Code 
section 43.0307(a). 

It is ultimately Contractor’s responsibility to prevent pollutant discharges to the storm drain 
system. Therefore, Contractor will identify and implement any additional BMPs that may be 
required to avoid the discharge of Contractor’s pollutants to the storm drain system. 

11. Environmental Management System Awareness Program.  Operations and 
Maintenance Divisions of the City of San Diego’s Metropolitan Wastewater department has 
undertaken voluntary certification in Environmental Management Systems and are 
committed to Regulatory Compliance, Pollution Prevention, Continual Improvement, and 
upholding the National Biosolids Partnership’s Code of Good Practice. The Contractor shall 
be aware of the environment while working at the site under contract which means keeping 
the site clean, recycling when possible, and reporting any environmental issues.  Please 
contact the Technical Representative to report any environmental issues or to obtain 
additional information regarding this policy. 

12. Uniforms.  Contractor will furnish their employees with a shirt, or some other 
type of upper body wear, bearing the company’s identification.  Appropriate work clothes 
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shall be worn by Contractor’s employees at all times, including personnel who are being 
trained.  Failure to do so may result in termination of contract. 

13. Disposal Cost.  Contractor shall be responsible for the expense related to the 
proper and legal disposal of all water, refuse, and debris generated or related to this work.  
Contractor shall dispose of all water, refuse, and debris at an approved disposal site.  

14. Permits.  The Contractor shall be authorized by the Director of Health Services 
of the County of San Diego to service portable toilets and holding tanks. 

14.1 Submittal. Contractor shall submit a copy of its County of San Diego 
Health Services permit with the bid. 

15. Contractor shall work with Technical Representative to determine access 
points, staging areas, and requirements to maintain compliance with all Environmental 
regulations.  

16. Contractor shall, without additional expense to the City, be responsible for 
obtaining any necessary licenses, permits, certifications, accreditations, fees and approvals 
for complying with any federal, state, county, municipal, and other laws, codes, and 
regulations applicable to Contract performance. This includes, but is not limited to, any laws 
or regulations requiring the use of licensed contractors to perform parts of the work.   

17. Contractor shall provide goods and/or services acceptable to City in strict 
conformance with the Contract and California State Health and Safety Codes. Contractor shall 
also provide goods and/or services in accordance with the standards customarily adhered to 
by an experienced and competent provider of the goods and/or services called for under this 
Contract using the degree of care and skill ordinarily exercised by reputable providers of such 
goods and/or services. Where approval by City, the Mayor, or other representative of City is 
required, it is understood to be general approval only and does not relieve Contractor of 
responsibility for complying with all applicable laws, codes, policies, regulations, and good 
business practices. 

18. All portable toilets/showers and other site rentals provided under this Contract 
shall be in compliance with all applicable City, County, State and Federal Laws. 

19. Dedicated Account Manager.  Contractor shall provide a dedicated account 
manager/sales representative and/or inside customer service representative knowledgeable 
of the Contract products to efficiently answer all City questions/inquiries. Contractor account 
manager/sales representative shall be available during regular business hours to assist City 
with placement of orders, follow-ups and any other areas requiring assistance within the 
realm of their responsibility. Customer Service Representative shall respond to non-
emergency calls, fax messages, or emails within one (1) working day.  All actions required to 
resolve non-emergency issues or deficiencies must be completed by the next business day 
unless otherwise directed by Technical Representative.  Failure to take appropriate corrective 
action within the time frame specified may result in deductions and/or termination of 
contract. 

20. Contractor shall own or have available a fleet of vehicles adequate to dispatch, 
carry and handle City deliveries as stated in Exhibit B-Scope of Work and these shall meet or 
exceed all Federal, State, County and City Department of Transportation (DOT) regulations. 
Contractor’s vehicles must display a visible Company Logo at all times that easily identifies 
their vehicles as part of their fleet. Awarded Contractor shall be fully responsible to meet all 
City requirements, including insurance requirements. 

21. Contractor vehicles must be equipped with a radio dispatch system or mobile 
telephone access, in addition to required equipment/machinery as needed to provide the 
services described in Exhibit B-Scope of Work. 
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22. Contractor shall not require a minimum quantity and/or cost per order, unless 
other arrangements are made and approved by Technical Representative. No other minimum 
delivery requirements shall apply.  

23. Contractor shall provide rental and services (as defined below) for all portable 
toilets and other site rentals located at various Facilities throughout the City of San Diego. 

24. Contractor shall provide and maintain a written service log affixed to the 
inside of the portable toilets and other site rentals that lists the date of each service visit, 
unless other arrangements are made with the Technical Representative. 

25. Contractor shall make delivery arrangements directly with the requesting 
Department at the time of order for the location specified on the order. Deliveries are 
expected to be made in full, unless other arrangements are made and mutually agreed upon. 

26. Contractor shall submit bills for goods and services in accordance with the 
rates listed in paragraph BB, Pricing Schedule. If Contractor requests changes or additional 
fees to the rates listed in paragraph BB, Contractor must obtain advanced written approval 
from the  Technical Representative. City will not pay any amount in excess of project 
estimate without advance written approval from City. 
 
E. ORDERS AND ORDERING METHOD. 

1. Contractor shall provide a written quote for short- or long-term rentals based 
on paragraph BB, Pricing Schedule to the City Personnel requesting the order. Written 
approval of a quote by an authorized City Personnel is required. 

2. Contractor shall have the capability to accept orders through the following 
methods: 

2.1 Electronic(email/internet) 
2.2 Telephone, with follow up email 

3. Contractor shall not require minimum quantity and/or cost per order. No other 
minimum delivery requirements shall apply. Orders shall be placed at the convenience of 
each Department. 

4. If an order is placed by 12:00 p.m. (noon), Contractor shall deliver the order by 
the next business day, unless other arrangements are made between City and Contractor. 
 
F. HOURS OF OPERATIONS.   

1. At Contractor’s expense, Contractor shall maintain a telephone answering 
system, which (at minimum) provides eight (8) hours per day, five (5) days per week live 
coverage from the hours of 8:00 a.m. to 5:00 p.m. (PDT). Contractor shall provide an e-mail 
address to place all orders, as well as a contact name and phone number for 24-hour access. 

 
 

*Account Representative Name:  

Telephone Number:  

Cell Phone Number:  

Email Address:   

AFTER-HOURS CONTACT 

*After Hours Contact Name:  

After Hours Telephone Number:  

After Hours Email Address:  
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*Any changes to Contractor’s Account Representative’s name or contact information shall be 
provided in writing to Technical Representative and Procurement Contracting Officer listed 
on the ITB Cover Page. 

 
2. Contractor shall accommodate City with flexible schedules to meet each 

Department requirements due to facility structure and/or hours of operations. City and 
Contractor shall coordinate and agree upon the day(s) of the week and time of day for rental 
deliveries and service visits. 

 
G. CITY OBESERVED HOLIDAYS.  There are ten (10) City observed holidays. 

1. New Year’s Day 

2. Martin Luther King, Jr. Day 

3. Presidents’ Day  

4. Cesar Chavez Day 

5. Memorial Day 

6. Independence Day 

7. Labor Day 

8. Veterans’ Day 

9. Thanksgiving Day 

10. Christmas Day 

H. PORTABLE TOILET RENTAL DESCRIPTIONS.   
1. Portable toilets shall meet the American National Standard minimum 

requirements for non-sewered waste-disposal systems and all requirements set forth by the 
San Diego County Health Department.   

2. ADA portable toilets shall be compliant with all Americans Disabilities Act 
(ADA) Regulations, including California Code, Title 24. 

3. All Portable toilets installed at rental site locations shall be free from all 
defects which would present a danger to the health and safety of the public and be in good 
aesthetic appearance.   

4. Any portable toilet that becomes a health or safety danger to the public or is in 
poor aesthetic appearance shall be replaced within twenty-four (24) hours. 

5. Dimensions of the portable rentals listed in paragraph BB, Pricing Schedule must 
meet the following requirements: 

5.1 Standard Portable Toilet (Approx.): Height 88”, Width 44”, Depth 48” 
5.2 ADA Compliant Portable Toilet (Approx.): Height 90”, Width 67”; 

Depth 86.5” or Height 91”, Width 77”, Depth x 77 
5.3 Portable Restroom Trailers: Various 2, 4, 6, or 8 Private rooms 
5.4 Portable Toilets and Restroom Trailers colors and sizes may vary. 

6. Portable toilets shall be enclosed with a door that can be locked from the 
inside, be properly ventilated, and include a urinal and commode, dispensers for toilet paper, 
disposable paper seat covers and deodorizer. 

7. Portable toilets shall be furnished with installed padlock hasps at no additional 
cost whenever requested by the Technical Representative. 
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8. Portable toilets with sinks shall include liquid soap and paper towels with 
their dispensers and shall be replenished (as needed) every time the portable toilet is 
serviced. 

9. All free standing 2-Station Sinks placed outside portable toilet units shall 
include liquid soap and paper towels with dispensers. 

10. Portable Restroom Trailers may have either 2, 4, 6 or 8 private rooms and each 
one shall have a door that can be locked from the inside, be properly lit and ventilated, and 
may or may not include a sink(s). Men’s portable restroom trailers shall include 2 to 6 
urinals. Portable Restroom trailers connected to sewer do not require waste water pumping 
service, unless requested by the Technical Representative and shall be billed at the rates on 
Table 2, Section 3. “Restroom Trailers No Sewer Connection” of paragraph BB, Pricing 
Schedule. 

 
I. SHORT TERM PORTABLE TOILET RENTAL.   

1. Short term portable toilet rental will not exceed seven (7) consecutive calendar 
days. 

2. City may require periodic temporary placement of portable toilets, and other 
site rentals, for special events. 

3. These special events may be held in designated locations or parks; Contractor 
shall accommodate these requests. 

4. Temporary portable toilets requested by City for special events shall be billed 
at the rates on Table 1, Section 1, and Table 2, Section 1 of paragraph BB, Pricing Schedule for 
Short Term Rentals. 

5. All rental charges shall include delivery, set-up, and pick-up for each portable 
toilet unit category. 
 
J. LONG TERM PORTABLE TOILET RENTAL. 

1. Long term rental of portable toilets and/or other site rentals under this 
Contract shall be billed on a monthly billing cycle and may be cancelled by the City with 24-
hour notice to Contractor. 

2. The charges for long term toilets that are cancelled during the course of a 
billing cycle shall be billed per unit cost and the number of times the portable toilet/showers 
or other site rental was serviced. 

3. Charges for additional services for long term rentals shall be according to the 
Service Price as listed in paragraph BB, Table 1, Section 3, Table 2, Section 3, and Table 2 
Section 4 of the Pricing Schedule. 

 
K. SERVICES. 

1. Service visits shall include, but are not limited to, maintenance such as waste 
disposal, remove litter, clean and disinfect interior surfaces, provide and replenish toilet 
paper, seat covers, liquid soap and paper towels when included and needed, remove graffiti 
from interior and exterior of portable toilets and other site rentals, and perform repairs as 
needed to make the equipment usable and maintain user privacy. City shall restock toiletry 
supplies in portable restroom trailers with sewer connection, unless other arrangements are 
made by Technical Representative. Frequency of waste removal shall be quoted by the 
contractor for each rental requiring waste disposal 

2. Service visits to portable restroom trailers with no sewer connection shall 
include the services listed in K.1. above (when applicable) and be billed at the rates listed in 
Table 2, Section 3 of paragraph BB, Pricing Schedule.  City shall replenish all supplies in 
portable restroom trailers with sewer connection. Portable restroom trailers with sewer 
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connection shall not be serviced by Contractor, unless requested and arranged by Technical 
Representative.  

3. All portable toilets, and other site rentals, that cannot be repaired to usable 
condition on-site must be replaced within 48 hours from discovery of issue and reported to 
Technical Representative. 

4. Contractor is responsible for proper and lawful disposal of all waste removed 
from all portable toilets and other site rentals. 

5. The price for services shall include all fees to provide service 
maintenance/repairs, round trip transportation charges (mileage, fuel & fuel surcharges, 
etc.) delivery/set-up fees, removal and pick-up.  The fees for portable toilets shall also 
include loss limit insurance. 
 
L. PLACEMENT OF PORTALBE TOILETS. 

1. City and Contractor will coordinate the placement of portable toilets and other 
site rentals to accommodate the intended users and to allow access for service by Contractor 
at all times. 

2. At the City’s direction, Contractor shall secure portable toilets/showers and 
other site rentals on soil or mulch with stakes or other attachment methods to prevent the 
unit from being tipped. 

3. No portable toilets and/or other site rentals sited on turf shall be staked. 
 

M. REMOVAL OF TOILETS. 
1. Contractor shall remove portable toilets and/or other site rentals rented by the 

City for special events within forty-eight (48) hours after the event closes. No unit rental 
charges shall be accepted after notice, unless other arrangements are made and approved by 
Technical Representative. 

2. Long term portable toilets and/or other site rentals shall be removed by the 
end of the third business day following notice of written cancellation by City.  
 
N. PADLOCKS. 

1. Access gates leading to portable toilets and/or other site rentals location will 
be padlocked at City’s discretion. Contractor shall coordinate with Technical Representative 
accordingly. 

2. Contractor is not authorized to duplicate City keys and shall request 
replacement or additional keys from the City. 

3. City will provide Contractor with a minimum of two (2) keys for each 
padlocked location. 
 
O. DELIVERY AND SETUP CHARGES.  All site rentals initial delivery/set up/hook-
up/installation and removal fees shall be all inclusive in the unit rental price, unless a 
request by Technical Representative to move the same site rental unit/trailer at a separate 
time and location is made after initial delivery and set up. 
 
Under such circumstance, delivery and set up fees pursuant to Table 2, Section 4 of 
paragraph BB, Pricing Schedule: “Moving Fees” may be applicable. No overtime rate shall be 
paid, unless prior approval in writing by City. 

 
P. LOSS LIMIT INSURANCE.  
The fee per service listed in paragraph BB, Pricing Schedule, shall include Loss Limit 
Insurance with a maximum $100 deductible. If Contractor sustains the total loss of a 
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portable toilet rented to City due to negligence or intentional acts of vandalism, the City’s 
liability for replacement of said portable toilet is limited to a maximum of $100 per 
individual occurrence. Contractor is responsible for repair of damage or vandalism that does 
not exceed the portable toilet/shower replacement value (at no additional cost to the City). 
 
Q. EMERGENCY ORDER REQUESTS.   

1. Contractor shall accept emergency service requests under the following 
circumstances: 

1.1 Contractor fails to adequately service portable toilet(s) during regular 
scheduled service leaving the toilet unusable. This service will be provided at no additional 
cost to the City.  

1.2 For reasons beyond the control of Contractor or City, portable toilet(s) 
that requires unexpected, not regularly scheduled (i.e. emergency) service to be completed 
within a four-hour time frame.  Emergency service is identical to Services as defined in 
Exhibit B, paragraph K, and is separate from the regularly scheduled service. 

2. Contractor shall bill for emergency service at the rate listed in paragraph BB, 
Pricing Schedule. This fee is per call and service is required on the same day it’s requested, 
unless different arrangements are made with City. 

3. Contractor shall obtain written consent from Technical Representative prior to 
providing emergency service requests. 

4. All emergency deliveries shall be coordinated with each respective ordering 
Department. 

5. The Intent of this Contract is for daily operations; however, in an Emergency 
Event or Declared Disaster by City, Contractor shall service City during such an emergency 
under the same terms and conditions that apply during regular standard 
nonemergency/disaster conditions. This Contract may be subject to unusual usage. 
Emergency Events or Declared Disasters may be rare occurrences. 

 
R. OTHER SITE RENTALS.   

1. This Contract allows for other site rentals and services based on requests from 
Departments according to their needs and specifications. Usage is not guaranteed. Quotes by 
Contractor for these requests shall be based on Contractor’s price list, less % discount listed. 
Quotes shall be inclusive of all fees, if not listed under Table 2, Section 5, paragraph BB, 
Pricing Schedule. All quotes must be approved in writing by Technical Representative. A copy 
of the quote may be required at time of invoice. Invoice shall show percentage (%) discount 
on the invoice description. 

2. Quotes for other site rentals and services shall be reviewed and approved in 
writing by respective Technical Representative. 

 
S. CONTRACT AWARD AND TRANSITION.   

1. Contractor shall cooperate with City at the expiration or early termination of 
this Contract to accomplish a smooth phase-out and transition of responsibility to any 
subsequent contractor that will perform similar services to those described within this 
Contract, if applicable. 

2. Current Contractor shall keep all units at existing locations until contacted by 
Technical Representative to coordinate the removal of rental units and their replacements 
under the new Contract. Current Contractor, newly awarded Contractor, and Technical 
Representative shall work together to ensure a smooth transition that minimizes disruption 
of City operations and ensures uninterrupted services. 
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3. All schedules and/or appointments shall be coordinated with Technical 
Representative. Current Contractor may be required to provide a current list of all rentals 
under this Contract to Technical Representative. 

4. Current Contractor shall remove portable toilets in a manner that keeps 
damage to City property to a minimum. Contractor shall repair any damaged areas of City 
property (if any), pursuant to all applicable local, state and federal codes and regulations, 
and to the satisfaction and approval of City. Any damage to City property shall be reported 
immediately to Technical Representative. 

5. Newly awarded Contractor shall work and coordinate with each Technical 
Representative to minimize interruption of services during the removal of previous 
Contractor’s rental equipment and the set-up of new equipment and services. 

6. Current Contractor shall complete the removal of their rental equipment by no 
later than the last day of their contract term. Newly awarded Contractor shall start set-up of 
rental equipment at the start of their Contract term. This transition period shall not exceed 
60 calendar days for current Contractor and newly awarded Contractor.  

7. Current Contractor shall submit its final and last invoice for current Contract 
prior to the expiration date of their Contract. No exceptions. 

8. Initial invoice for newly awarded Contractor shall start on Contract effective 
date. No exceptions. 

 
T. CITY RESPONSIBILITY.  City will provide a minimum of 24-hours advanced notice 
when ordering portable toilet rentals and other site rentals and services for delivery. Any 
rentals/services ordered after 12:00 p.m. (Noon) shall be delivered by the next business day, 
unless Technical Representative specifies a later day. 
 
U. HAZARDOUS WASTES DISPOSAL PROCEDURE.  If Contractor and/or Contractor’s 
subordinate staff find illegally dumped debris in any area where they are performing work 
pursuant to this Contract that might reasonably be considered hazardous to the health 
and/or safety of Contractor’s staff, the public, the landscape environment and/or adjacent 
properties, Contractor shall adhere to the following procedures: 
 

1. Cordon off the area where the material has been found, to the extent possible. 

2. Immediately call 911 (Fire Department) and provide all relevant information 
possible: 

2.1 Finder’s name and company; 
2.2 Specific location of material; 
2.3 Try to determine: 

2.3.1 Number, size, and types of containers 
2.3.2 Description of labels 
2.3.3 Spillage to soil, pavement, water 
2.3.4 Description:  solid, liquid, color 
2.3.5 Any danger to public; 

3. Inform the appropriate Supervisor and the City Technical Representative or 
designee as soon as possible; 

4. Remain at site until the Fire Department arrives; and 

5. Do not move, touch, or sniff any of the material. 
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V. PAYMENT WITHHELD.  City may withhold payment under this Contract, or make 
deductions, for Contractor’s failure to provide required services under this Contract or for 
unsatisfactory or substandard work not corrected to the satisfaction of the Technical 
Representative or designee within the time specified.  Such deductions shall not prevent the 
City from proceeding with termination of the contract in accordance with Article IV of 
Exhibit C: General Contract Terms and Conditions Applicable to Goods, Services, and 
Consultant Contracts revised December 18, 2017. 
 
The City may also withhold payment to such extent as may be necessary to protect the City 
from loss due to: 
 

1. Claims filed against the City for damage caused by the Contractor’s acts or 
omissions, or reasonable evidence indicating the probable filing of a claim. 

2. The City determines, in its sole discretion, that repairs, which may include 
labor, materials and equipment, are required due to Contractor’s negligence . 
 
W. CONTRACT MODIFICATIONS.   City reserves the right to change the number of 
rentals, type of portable toilets or restroom trailers, locations of rentals, and frequency of 
pump out service activity required.  The City reserves the right to add or delete City locations 
from this contract.  Removal of tanks, if provided during the contract or at its conclusion, 
shall be at no additional cost to the City. 
 
X. ADDITIONAL INSURANCE.  Contractor shall not begin any performance under the 
contract until it has provided the City with evidence of the following insurance coverage, in 
addition to the coverage required under Article VII, Section 7.2 of the General Contract Terms 
and Provisions, revised December 18, 2017.  

 
Pollution Liability for a minimum of one million dollars combined single limit 
($1,000,000.00 CSL).  Such policy shall show proof of coverage for pollution liability 
associated with the collection and disposal of hazardous wastes.  The City of San Diego must 
be named as an additional insured on the certificate.   
 
Y. CITY WORK RULES.  Employees and agents of the Contractor shall, while on the 
premises of the City, comply with all City rules and regulations.  Contractor shall acquaint 
itself with conditions at the work site so as not to interfere with City operations.  Contractor 
shall not stop, delay, or interfere with City work schedule without the prior approval of the 
Technical Representative. 
 
Z. POST AWARD KICK-OFF MEETING. 

1. The Contractor shall be required to attend a post award kick-off meeting within 
ten (10) calendar days after award of Contract to be scheduled by the Technical 
Representative or designee.   

 
1.1. The Technical Representative or designee shall communicate the date, 

time, location, and agenda for this meeting to proposer. 
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AA. PRICES. 

1. Pricing. Bidder's pricing shall be submitted as a firm-fixed fee (flat rate) for 
performance of all specifications in this ITB.  Bidders must submit their bid for pricing on 
the following Price Schedule. The Price Schedule shall be completed in full and shall be 
incorporated herein. Any deviations from the Price Schedule may be considered non-
responsive and unacceptable.   
 

2. Fees.  The items listed in TABLE 1 of the Pricing Schedule are the most 
common items ordered and serviced.  These will be the basis of Award.  Items listed in 
TABLE 2 will also be awarded in the impending contract, however, will not be the basis of 
award. All bidders are required to quote prices for all bid items in TABLE 1 and TABLE 2. 
Failure to meet this requirement may be sufficient reason to declare the bid non-responsive. 
 
In Fiscal Year 2019 (July 1 through June 30), the City of San Diego has issued PO’s for rentals 
and services of like items listed in this ITB for an encumbrance in excess of $1.3 million. 

 
 

BB. PRICING SCHEDULE. 
TABLE 1 

TABLE 1: SECTION 1 – SHORT TERM PORTABLE TOILETS RENTAL AND MISCELLANEOUS 
RENTAL (not to exceed 7 days) 

Item 
No. UOM Description: Does not Include Service 

Unit Rental Price for 1 
to 7 Day Period 

1. Per Unit Standard Portable Toilet  $ 

2. Per Unit 2 Station Sink $ 

3. Per Unit ADA Portable Toilet $ 

4. Each Containment Tray $ 

5. Each  Miscellaneous Rental:  Hot/Cold 3 Compartment Sink 
meeting mandatory Health requirements for any event 
preparing and serving food to the public. 

$ 
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TABLE 1: SECTION 2 – MONTHLY LONG-TERM PORTABLE TOILETS RENTAL INCLUDING 
ONE (1) SERVICE PER WEEK 

Item 
No. UOM Description: Includes 1 Service per Week, as applicable Unit Rental Price 

1. Per Unit Standard Portable Toilet includes 1 Service per Week $                       / MO 

2. Per Unit Standard Portable Toilet with Sink includes 1 Service 
per Week 

$                      / MO 

3. Per Unit 2 Station Sink includes 1 Service per Week $                     / MO 

4. Per Unit ADA Portable Toilet includes 1 Service per Week $                     / MO 

5. Per Unit 250 Gallon Holding Tank includes 1 Service per Week $                    / MO 

6. Each Containment Tray $                     / MO 

 
 
 
 

TABLE 1: SECTION 3 – ADDITIONAL SERVICES FOR LONG TERM RENTAL 

Item 
No. UOM 

Description: Weekdays. Monday – Friday, 8:00 am to 
5:00 pm (PDT). Per Unit, Cost per Visit. Service Price 

1. Per Visit Standard Portable Toilet $ 

2. Per Visit Standard Portable Toilet with Sink $ 

3. Per Visit 2 Sink Station $ 

4. Per Visit ADA Portable Toilet $ 

5. Per Visit 250 Gallon Holding Tank $ 
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TABLE 2 
TABLE 2: SECTION 1 – SHORT TERM PORTABLE TOILETS RENTAL AND MISCELLANEOUS 
RENTAL (not to exceed 7 days) 

Item 
No. UOM Description: Does not Include Service 

Unit Rental Price for a 1 
to 7 Day Period 

Table 1 Per Unit Place Holder Table 1 - Standard Portable Toilet  

1. Per Unit Standard Portable Toilet with Sink $ 

2. Per Unit Portable Toilet, Flush Unit $ 

Table 1 Per Unit Place Holder Table 1 - 2 Station Sink  

Table 1 Per Unit Place Holder Table 1 - ADA Portable Toilet  

Table 1 Each Place Holder Table 1 - Containment Tray  

Table 1 Each Miscellaneous Rental:  Hot/Cold 3 Compartment Sink 
meeting mandatory Health requirements for any event 
preparing and serving food to the public. 

 

3. Per 
Trailer Restroom Trailers 2-Private Rooms $ 

4. Per 
Trailer 

Restroom Trailers 4-Private Rooms $ 

5. Per 
Trailer 

Restroom Trailers 6-Private Rooms $ 

6. Per 
Trailer 

Restroom Trailers 8-Private Rooms $ 
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TABLE 2: SECTION 2 – MONTHLY LONG-TERM PORTABLE TOILETS RENTAL INCLUDING 
ONE (1) SERVICE PER WEEK 

Item 
No. UOM Description: Includes 1 Service per Week, as applicable Unit Rental Price 

Table 1 Per Unit Place Holder Table 1 - Standard Portable Toilet  

Table 1 Per Unit Place Holder Table 1 - Standard Portable Toilet with 
Sink 

 

1. Per Unit Portable Toilet, Flush Unit Includes 1 Service per Week $                       / MO 

Table 1 Per Unit Place Holder Table 1 - 2 Station Sink  

Table 1 Per Unit Place Holder Table 1 - ADA Portable Toilet  

Table 1 Per Unit Place Holder Table 1 - 250 Gallon Holding Tank  

Table 1 Per Unit Place Holder Table 1 - Containment Tray  

2. Per 
Trailer 

Restroom Trailers 2-Private Rooms Includes 1 Service 
per Week 

$                       / MO 

3. Per 
Trailer 

Restroom Trailers 4-Private Rooms Includes 1 Service 
per Week 

$                       / MO 

4. Per 
Trailer 

Restroom Trailers 6-Private Rooms Includes 1 Service 
per Week 

$                       / MO 

5. Per 
Trailer 

Restroom Trailers 8-Private Rooms Includes 1 Service 
per Week 

$                       / MO 
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TABLE 2: SECTION 3 –ADDITIONAL SERVICES FOR LONG TERM RENTAL 

Item 
No. UOM 

Description: Weekdays. Monday – Friday, 8:00 am to 
5:00 pm (PDT). Per Unit, Cost per Visit. Service Price 

Table 1 Per Visit Place Holder Table 1 - Standard Portable Toilet  

Table 1 Per Visit Place Holder Table 1 - Standard Portable Toilet with 
Sink 

 

1. Per Visit Portable Toilet, Flush Unit $ 

2. Per Visit Restroom Trailer (Sewer Connected). If requested by 
City. 

$ 

Table 1 Per Visit Place Holder Table 1 - 2 Station Sink  

Table 1 Per Visit Place Holder Table 1 - ADA Portable Toilet  

3. Per Visit Restroom Trailers  
No Sewer Connection. 
2-Private Rooms 

$ 

4. Per Visit Restroom Trailers  
No Sewer Connection. 
4-Private Rooms 

 

5. Per Visit Restroom Trailers  
No Sewer Connection. 
6-Private Rooms 

 

6. Per Visit Restroom Trailers  
No Sewer Connection. 
8-Private Rooms 

 

Table 1 Per Visit Place Holder Table 1 - 250 Gallon Holding Tank  

7. Per Visit 150 Gallon Holding Tank  
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TABLE 2: SECTION 4 – ADDITIONAL SERVICE AND FEES 

Item 
No. UOM Description Price Per Visit 

1. Per 
Trailer 

Additional Services Weekdays for Portable Restroom 
Trailers. Monday – Friday, 8:00 am to 5:00 pm (PDT). 
Per Trailer, Cost per Visit. 

 

$ 

2.. Per Unit Additional Services on Weekends, Holidays, and After 
Hours for Portable Toilets. Per Unit, Cost per Visit. 

 

$ 

3.. Per 
Trailer 

Additional Services on Weekends, Holidays, and After 
Hours for Portable Restroom Trailers. Per Trailer, Cost 
per Visit. 

 

$ 

4.. Per Unit Emergency Call Fees (same day) and Service Visit for 
Portable Toilets. Monday – Friday, 8:00 am to 5:00 pm 
(PDT). 4 Hour Response Time. Per Unit, Cost per Visit. 

 

$ 

5.. Per 
Trailer 

Emergency Call Fees (same day) and Service Visit for 
Portable Restroom Trailers. Monday – Friday, 8:00 am 
to 5:00 pm (PDT). 4 Hour Response Time. Per Trailer, 
Cost per Visit. 

 

$ 

6.. Per Unit  Emergency Call Fees (same day) and Service Visit for 
Portable Toilets on Weekends, Holidays, and After 
Hours. 4 Hour Response Time. Per Unit, Cost per Visit. 

 

$ 

7.. Per 
Trailer 

Emergency Call Fees (same day) and Service Visit for 
Portable Restroom Trailers on Weekends, Holidays, 
and After Hours. 4 Hour Response Time. Per Trailer, 
Cost per Visit. 

$ 

8. Per Call Weekends, Holidays & Afterhours Delivery or Pick Up 
charge (Unlimited number of toilets, Not trailers). 4 
Hour Response Time. Per Call/Not Unit. Cost per visit. 

$ 

9.. Per Call Weekends, Holidays & Afterhours Delivery or Pick Up 
charge Restroom Trailer. 4 Hour Response Time Per 
Call, Cost per visit. 

$ 

10. Per Call Emergency Delivery or Pick Up Cost (Unlimited 
number of Portable Toilets) Per Call. 

$ 
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TABLE 2: SECTION 4 – ADDITIONAL SERVICE AND FEES 

Item 
No. UOM Description Price Per Visit 

11. Per Call Emergency Delivery or Pick Up Cost for Restroom 
Trailer. Per Call. 

$ 

12. Per Unit Staking Portable Toilets to the ground. (Perform as 
needed) Per Unit. Cost per Visit. 

$ 

13. Per Unit Chaining Portable Toilet to a tree post. Perform as 
needed/requested. 

$ 

14. Per Call Moving Fees – Standard Portable Toilets. Per Call. Cost 
per Visit. 

$ 

15. Per Call Moving Fees – Standard Portable Toilets with Sink. Per 
Call. Cost per Visit. 

$ 

16. Per Call Moving Fees – Portable Toilet, Flush Unit. Per Call. 
Cost per Visit. 

$ 

17. Per Call Moving Fees – 250 Gallon Holding Tank. Per Call. Cost 
per Visit. 

$ 

18. Per Call Moving Fees – ADA Portable Toilet. Per Call. Cost per 
Visit. 

$ 

19. Per Call Moving Fees – Restroom Trailers. Per Call. Per Trailer. $ 

20. Per 
Install 

Hook Up Fees (Optional 250 Gallon Holding Tank). Per 
Install. Cost per Visit. 

$ 

21. Per 
Install 

Hook Up Fee (Restroom Trailer, all inclusive). Cost per 
Visit. 

$ 

22. Per Unit Hand Sanitizer (For Short Term Rentals). Per Unit. Cost 
per Visit. 

$ 

23. Per Unit Hand Sanitizer (For Long Term Rentals). Per Unit. Cost 
per Visit. 

$ 

 

 

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK] 
 

 

 



ITB 10089551-19-L 

Page 18 of 18 
 

 

TABLE 2: SECTION 5 – OTHER DISCOUNTS 

Item 
No. UOM Description 

Minimum % 
Discount Comments (if applicable) 

1. As 
Applicable 

*Other Site Rentals and Services may 
be quoted under this Contract at Price 
List, Less % Discount. Please enter 
discount as a percentage (%). 

(Example: 20% Discount should be 
listed as “20”) 

                  %  

*The percentage (%) discount listed shall be the minimum discount offered by Contractor.  
When quoting, Contractor may offer higher discounts when applicable.  All percentage (%) 
discounts offered under this Contract shall be clearly written on quotes and invoices.  If 
Contractor does not offer any discount under Section 5 at time of bid, Section 5-Other 
Discounts for site rentals and services may not be offered under the impending awarded 
Contract. 
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EXHIBIT D 
WAGE REQUIREMENTS 

 
By signing this Contract, Bidder certifies that he or she is aware of the wage provisions 
described herein and shall comply with such provisions before commencing services. 

 

A. Living Wages. This Contract is subject to the City’s Living Wage Ordinance (LWO), 
codified in San Diego Municipal Code Chapter 2, Article 2, Division 42. Bidder agrees to 
require all of its subcontractors, sublessees, and concessionaires subject to the LWO to 
comply with the LWO and all applicable regulations and rules.   

1. Payment of Living Wages. Pursuant to San Diego Municipal Code section 
22.4220(a), Bidder and its subcontractors shall ensure that all workers who perform work 
under this Contract are paid not less than the required minimum hourly wage rates and 
health benefits rate unless an exemption applies.  

1.1 Copies of such living wage rates are available on the City website at 
https://www.sandiego.gov/purchasing/programs/livingwage/. Bidder and its subcontractors 
shall post a notice informing workers of their rights at each job site or a site frequently 
accessed by covered employees in a prominent and accessible place in accordance with San 
Diego Municipal Code section 22.4225(e).  

1.2 LWO wage and health benefit rates are adjusted annually in accordance 
with San Diego Municipal Code section 22.4220(b) to reflect the Consumer Price Index. 
Service contracts, financial assistance agreements, and City facilities agreements must 
include this upward adjustment of wage rates to covered employees on July 1 of each year.  

2. Compensated Leave. Pursuant to San Diego Municipal Code section 22.4220(c), 
Bidder and its subcontractors shall provide a minimum of eighty (80) hours per year of 
compensated leave. Part-time employees must accrue compensated leave at a rate 
proportional to full-time employees. 

3. Uncompensated Leave. Bidder and its subcontractors must also permit workers to 
take a minimum of eighty (80) hours of uncompensated leave per year to be used for the 
illness of the worker or a member of his or her immediate family when the worker has 
exhausted all accrued compensated leave. 

4. Enforcement and Remedies. City will take any one or more of the actions listed in 
San Diego Municipal Code section 22.4230 should Bidder or its subcontractors are found to 
be in violation of any of the provisions of the LWO. 

5. Payroll Records. Bidder and its subcontractors shall submit weekly certified payroll 
records online via the City’s web-based Labor Compliance Program. Bidder is responsible for 
ensuring its subcontractors submit certified payroll records to the City.  

5.1 For contracts subject to both living wage and prevailing wage 
requirements, only one submittal will be required. Submittals by a Bidder and all 
subcontractors must comply with both ordinance requirements. 

https://www.sandiego.gov/purchasing/programs/livingwage/
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6. Certification of Compliance. San Diego Municipal Code section 22.4225 requires 
each Bidder to fill out and file a living wage certification with the Living Wage Program 
Manager within thirty (30) days of Award of the Contract. 

7. Annual Compliance Report. Bidder and its subcontractors must file an annual 
report documenting compliance with the LWO pursuant to San Diego Municipal Code section 
22.4225(d). Records documenting compliance must be maintained for a minimum of three 
(3) years after the City’s final payment on the service contract or agreement.  

8. Exemption from Living Wage Ordinance.  Pursuant to San Diego Municipal Code 
section 22.4215, this Contract may be exempt from the LWO.  For a determination on this 
exemption, Bidder must complete the Living Wage Ordinance Application for Exemption. 
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