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Family Homelessness in San Diego Can End by 2020 
Unique cross-sector collaboration creates a regional toolbox to end family 
homelessness in San Diego County by 2020 
 
SAN DIEGO, CA (November 3, 2011) – A local coalition of government, nonprofit, 
philanthropic and business interests today announced the launch of keystohousing.org, an 
online platform featuring a toolbox of national best practices and timely resources to help 
resolve family homelessness. 
 
The Keys to Housing: Ending Family Homelessness (Keys) coalition, chaired by San Diego 
City Councilmember Todd Gloria and former Coronado Mayor and trustee of the Parker 
Foundation Mary Herron, brought together many different interests to address the countywide 
challenge.  Its efforts resulted in a Toolbox to End Family Homelessness that contains 
potential policies and practices for reducing family homelessness that can be implemented in 
jurisdictions across the county.  The Toolbox has already been presented to several local city 
councils for consideration and more presentations are planned through the end of the year.  
 
With eight desired outcomes and corresponding roadmaps and methods, the Toolbox outlines 
actions, proposed partners, and timelines in five key areas.  
 
“Family homelessness is a challenge for cities throughout the San Diego region, and Keys to 
Housing used a collaborative approach and developed a flexible Toolbox to help ensure 
success throughout the county,” said Councilmember Todd Gloria at the news conference held 
at San Diego’s City Administration Building.  
 
Keys was established in May 2010 by a collaboration of private funders, elected officials, 
government agencies, and other stakeholders working with San Diego Grantmakers (SDG).  
 
“The Keys to Housing project is an excellent example of what can be accomplished when 
everyone comes to the table around an issue,” said Mary Herron, chair of the SDG 
Homelessness Working Group.   
 
The Coalition has also received positive attention from the state level.  “As Chair of the 
California Assembly’s Select Committee on Homelessness, I applaud the efforts of Keys to 
Housing.  This model of integrating services is exactly how we hope to proceed at the 
statewide level working with our local and federal partners,” said Assemblymember Toni 
Atkins. 

-MORE- 

http://keystohousing.org/


 
With the number of children who are homeless in San Diego County hovering around 13,200, 
and a deficit of 90,500 local affordable housing units, the need to address this challenge was 
clear to all involved.  
 
“HUD is pleased to be an integral part of the Keys to Housing initiative.  The investment of 
philanthropists, the wisdom of several cities working together, and the commitment of business 
and service agencies creates the collective impact needed to end family homelessness,” said 
Ophelia Basgal, the Regional Administrator of the U.S. Department of Housing and Urban 
Development. 
 
Keystohousing.org provides a range of empowering tools, including a letter of support that 
website visitors can send to their city council members and the County Board of Supervisors. 
Other features of the website include personal stories from formerly homeless families that 
have regained self-sufficiency, links to other relevant websites and reports, a calendar of 
events for presentations and other public gatherings around homelessness, and tracking 
mechanisms to measure the success of the plan and the adherence of those who pledge their 
support.  
 
 “We’ve combined best practices from all over the country—we know that these tools can work.  
Now it is up to local leaders to implement the tools that will make the most difference moving 
San Diego’s families into sustainable housing options,” said Councilmember Gloria.  
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