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PUBLIC NOTICE

Date: May 22, 2020

Subject: Week of May 22 Summary of Department Operational Changes in Response
to COVID-19

As the impact of the COVID-19 pandemic is continuously evolving, the Development
Services Department (DSD) is adjusting how it provides essential City services to
customers. DSD operational changes are fluid and updated as needed to help ensure the
health, safety and well-being of customers and employees of essential businesses. DSD
sends weekly process update emails to subscribed customers to keep stakeholders
informed of the latest news.

Customers are encouraged to visit sandiego.gov/dsd-covid19 to keep updated on the
latest changes. Here is a summary of this week’s service changes:

e Avoid Processing Delays: While paper submittals are still accepted, processing
times are longer because of the quarantine period and COVID-19 staffing issues. To
save time, customers are encouraged to submit new applications and construction
changes electronically. Watch the instructional video and review the User Guide to
learn how to submit new projects electronically for faster processing. Submit your
electronic applications at sandiego.gov/development-services/permits.
#DigitalDSD

e Now Accepting All Construction Changes Online #DigitalDSD: Applicants can
now submit construction changes remotely by submitting them in the online portal.
To submit the construction changes online:
1. Login to your account
2. Upload a digital copy of the approved stamped plan with the construction
change.
3. To submit, please select Construction Change to Building Permit from the list
of permit types



https://visitor.r20.constantcontact.com/manage/optin?v=001L8yzO-DYgLyogX8cwfGReoCytPqndbbduQxrJk7sqduDznp93MyOgbbKDwSVN9VFYXcnyGqkynWNaHidIctd8lvFnpT1gKv0iA994juCAGM%3D
http://www.sandiego.gov/dsd-covid19
https://youtu.be/O24Svz2oR1k
https://www.sandiego.gov/sites/default/files/opendsd-user-guide-pts-projects.pdf
http://www.sandiego.gov/development-services/permits
https://www.sandiego.gov/development-services/permits/changes-building-permit
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e Project Status Help: Operational modifications to facilitate continued operations
in response to the COVID-19 emergency have resulted in an increase in questions
and duplicative requests, with most inquiring about the status of applications
submitted on paper. To help address these questions more expeditiously, DSD
created an electronic Project Status Request form. Information requested in this
electronic form is needed to search for the documents and obtain the status.
Before submitting requests, please check OpenDSD for the status; your information
may already be posted here.

o Express Service is Reinstated: Customers may elect to have new ministerial
projects processed with timelines 1.5 times faster than standard timelines. There is
a fee associated with this Express service.

COVID-19 Information

Stay informed about COVID-19 by visiting the City's COVID-19 Information page, the
Center for Disease Control website and the County of San Diego Health and Human
Services website.

Email Updates
Visit sandiego.gov/dsd-email to keep up-to-date with DSD via email.



https://www.sandiego.gov/development-services/contact/project-status-request
https://opendsd.sandiego.gov/web/approvals/
https://www.sandiego.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV.html
http://www.sandiego.gov/dsd-email

