Development

SD.) Services

CITY OF SAN DIEGO - 1222 FIRST AVE., SAN DIEGO, CA 92101

PUBLIC NOTICE

Date: Mar. 25, 2022

Subject: DSD TAC Ad Hoc Sub Committee Meeting on Online Permitting - Quarter 1
Enhancements

On Wednesday, March 30, 2022, the Development Services Department (DSD) will host a
virtual Ad Hoc Subcommittee meeting of the Technical Advisory Committee to present the
planned quarterly enhancements to the DSD online permitting portal, #DigitalDSD.

The agenda will include new and proposed #DigitalDSD system enhancements designed
to:

e Improve functionality and operational efficiency.

e Enhance the user experience.

e Improve customer reports, notifications and invoicing.

e Eliminate and reduce system bugs.

e Adapt to new requirements.

The public meeting will provide an opportunity for customers to provide feedback on the
online permitting system, and to propose ideas for future portal enhancements. The
meeting will be hosted using Zoom, recorded and made available for viewing on the DSD
website.

Meeting Information - Wednesday, Mar. 30, 2022

e Time:9:30a.m.to 11 a.m.

e Zoom Meeting ID: 160 644 6088

e Passcode: pYGgh9

e Callin (audio only): 833 568 8864 US Toll-free
Join Zoom Meeting:
https://sandiego.zoomgov.com/j/1606446088?pwd=Z1h3VIFtalcwOHhOSC8xTUhoU
XpUZz09&from=addon
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#DigitalDSD

#DigitalDSD is a department initiative to modernize workplace systems, leverage
technology to improve service delivery and help reduce permitting processing times.
#DigitalDSD services include all new permits being processed online, virtual

appointments, an online portal to provide small business and restaurant assistance and
virtual inspections for construction projects.

Email Updates

Visit sandiego.gov/dsd-email to sign up to get the latest news and updates straight from
DSD.
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