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• True North Research conducted a survey for City of San Diego

• Independent third party research firm

Survey Overview

Methodology

• Over 1,200 randomly selected customers completed 
the survey online by email or telephone

• Customers who played City Courses in FY22 to FY23

• Customers were recruited by email invitations and 
telephone

• The maximum margin of error for this study is + 2.8%
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Demographic Breakdown – Who is playing?

Table 1 – Page 20
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Rating City of San Diego Golf Courses

Figure 17 – Page 21
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Areas of Improvements

• Enforcing speed of play (20%)
• Improving access to tee time information (8%)
• Increasing availability of tee times (7%)
• Reducing fees (9%)

Torrey Pines South Course
• Enforcing speed of play (15%)
• Reducing fees (9%)
• Increasing availability of tee times (9%)
• Improving access to tee time information (7%)

Torrey Pines North Course

Balboa Park Golf Course

• Enforcing speed of play (11%)
• Improving overall course quality (10%)
• Improving fairways (7%)
• Maintaining tee boxes (5%)

Mission Bay Golf Course
• Enforcing speed of play (11%)
• Improving overall course quality (10%)
• Improving fairways (7%)
• Maintaining tee boxes (5%)
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Conclusions - How Are We Doing?

• Customers echoed positive assessments 

• Continue to make improvements of those areas of focus

• 9 out of 10 are satisfied with our levels of service and 
quality of our facilities

• 8 out of 10 are satisfied with the value of the course for
the fees are excellent and good

• Overall customer satisfaction in the FY23 report ranged 
between 92 and 98% for City-operated golf courses. 

• Customer rating choices for satisfaction were: Excellent, 
Good, Fair, Poor, Very Poor or Not Sure. Ratings of 
Excellent, Good or Fair were deemed satisfied customers.



Questions?
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