

























































































in Contract termination, debarment, or other sanctions. Contractor shall ensure that this language
is included in contracts between Contractor and any subcontractors, vendors and suppliers.

9.1.3.3 Compliance Investigations. Upon City’s request, Contractor agrees to
provide to City, within sixty calendar days, a truthful and complete list of the names of all
subcontractors, vendors, and suppliers that Contractor has used in the past five years on any of its
contracts that were undertaken within San Diego County, including the total dollar amount paid
by Contractor for each subcontract or supply contract. Contractor further agrees to fully
cooperate in any investigation conducted by City pursuant to City's Nondiscrimination in
Contracting Ordinance. Contractor understands and agrees that violation of this clause shall be
considered a material breach of the Contract and may result in Contract termination, debarment,
and other sanctions.

9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Contractor
shall comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal
Code (SDMC). Failure to maintain equal benefits is a material breach of the Contract.

9.1.5 Contractor Standards. Contractor shall comply with Contractor Standards
provisions codified in the SDMC. Contractor understands and agrees that violation of Contractor
Standards may be considered a material breach of the Contract and may result in Contract
termination, debarment, and other sanctions.

9.1.6 Noise Abatement. Contractor shall operate, conduct, or construct without
violating the City’s Noise Abatement Ordinance codified in the SDMC.

9.1.7 Storm Water Pollution Prevention Program. Contractor shall comply with the
City’s Storm Water Management and Discharge Control provisions codified in Division 3 of
Chapter 4 of the SDMC, as may be amended, and any and all applicable Best Management
Practice guidelines and pollution elimination requirements in performing or delivering services
at City owned, leased, or managed property, or in performance of services and activities on
behalf of City regardless of location.

Contractor shall comply with the City’s Jurisdictional Urban Runoff Management Plan
encompassing Citywide programs and activities designed to prevent and reduce storm water
pollution within City boundaries as adopted by the City Council on January 22, 2008, via
Resolution No. 303351, as may be amended.

Contractor shall comply with each City facility or work site’s Storm Water Pollution
Prevention Plan, as applicable, and institute all controls needed while completing the services to
minimize any negative impact to the storm water collection system and environment.

9.1.8 Service Worker Retention Ordinance, If applicable, Contractor shall comply
with the Service Worker Retention Ordinance (SWRO) codified in the SDMC.
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9.1.9 Product Endorsement. Contractor shall comply with Council Policy 000-41
which requires that other than listing the City as a client and other limited endorsements, any
advertisements, social media. promotions or other marketing referring to the City as a user of a
product or service will require prior written approval of the Mayor or designee. Use of the City
Seal or City logos is prohibited.

9.1.10 Business Tax Certificate. Unless the City Treasurer determines in writing that a
contractor is exempt from the payment of business tax, any contractor doing business with the
City of San Diego is required to obtain a Business Tax Certificate (BTC) and to provide a copy
of its BTC to the City before a Contract is executed.

9.1.11 Equal Pay Ordinance. Unless an exception applies, Contractor shall comply
with the Equal Pay Ordinance codified in San Diego Municipal Code sections 22.4801 through
22,4809, Contractor shall certify in writing that it will comply with the requirements of the EPO.

9.1.11.1 Contractor and Subcontract Requirement. The Equal Pay Ordinance
applies to any subcontractor whe performs work on behalf of a Contractor to the same extent as
it would apply to that Contractor. Any Contractor subject to the Equal Pay Ordinance shall
require all of its subcontractors to certify compliance with the Equal Pay Ordinance in its written
subcontracts.

ARTICLE X
CONFLICT OF INTEREST AND VIOLATIONS OF LAW

10.1  Conflict of Interest Laws. Contractor is subject to all federal, state and local conflict of
interest laws, regulations, and policies applicable to public contracts and procurement practices
including, but not limited to, California Government Code sections 1090, er. seq. and 81000, er.
seq., and the Ethics Ordinance, codified in the SDMC. City may determine that Contractor must
complete one or more statements of economic interest disclosing relevant financial interests.
Upon City’s request, Contractor shall submit the necessary documents to City.

10.2  Contractor’s Responsibility for Employees and Agents. Contractor is required to
establish and make known to its employees and agents appropriate safeguards to prohibit
employees from using their positions for a purpose that is, or that gives the appearance of being,
motivated by the desire for private gain for themselves or others, particularly those with whom
they have family, business or other relationships.

10.3  Contractor’s Financial or Organizational Interests. [n connection with any task.
Contractor shall not recommend or specify any product, supplier, or contractor with whom
Contractor has a direct or indirect financial or organizational interest or relationship that would
violate conflict of interest laws, regulations, or policies.

10.4  Certification of Non-Collusion. Contractor certifies that: (1) Contractor’s bid or
proposal was not made in the interest of or on behalf of any person, firm, or corporation not
identified: (2) Contractor did not directly or indirectly induce or solicit any other bidder or
proposer to put in a sham bid or proposal: (3) Contractor did not directly or indirectly induce or
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solicit any other person, firm or corporation to refrain from bidding: and (4) Contractor did not
seek by collusion to secure any advantage over the other bidders or proposers.

10.5 Hiring City Employees. This Contract shall be unilaterally and immediately terminated
by City if Contractor employs an individual who within the twelve (12) months immediately
preceding such employment did in his/her capacity as a City officer or employee participate in
negotiations with or otherwise have an influence on the selection of Contractor.

ARTICLE XI
DISPUTE RESOLUTION

11.1  Mediation. If a dispute arises out of or relates to this Contract and cannot be settled
through normal contract negotiations, Contractor and City shall use mandatory non-binding
mediation before having recourse in a court of law.

11.2  Selection of Mediator. A single mediator that is acceptable to both parties shall be used
to mediate the dispute. The mediator will be knowledgeable in the subject matter of this
Contract. if possible.

11.3  Expenses. The expenses of witnesses for either side shall be paid by the party producing
such witnesses. All other expenses of the mediation, including required traveling and other
expenses of the mediator, and the cost of any proofs or expert advice produced at the direct
request of the mediator, shall be borne equally by the parties, unless they agree otherwise.

11.4 Conduct of Mediation Sessions. Mediation hearings will be conducted in an informal
manner and discovery will not be allowed. The discussions, statements, writings and admissions
will be confidential to the proceedings (pursuant to California Evidence Code sections 1115
through 1128) and will not be used for any other purpose unless otherwise agreed by the parties
in writing. The parties may agree to exchange any information they deem necessary. Both parties
shall have a representative attend the mediation who is authorized to settle the dispute, though
City's recommendation of settlement may be subject to the approval of the Mayor and City
Council. Either party may have attorneys, witnesses or experts present.

11.5 Mediation Results. Any agreements resulting from mediation shall be memorialized in
writing, The results of the mediation shall not be final or binding unless otherwise agreed to in
writing by the parties. Mediators shall not be subject to any subpoena or liability, and their
actions shall not be subject to discovery.

ARTICLE XIl
MANDATORY ASSISTANCE

12.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, or
relates in any way to the services provided to the City under a Contract, Contractor , its agents,
officers, and employees agree to assist in resolving the dispute or litigation upon City’s request.
Contractor’s assistance includes, but is not limited to, providing professional consultations,
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attending mediations, arbitrations, depositions. trials or any event related to the dispute
resolution and/or litigation.

12.2  Compensation for Mandatory Assistance. City will compensate Contractor for fees
incurred for providing Mandatory Assistance. If, however, the fees incurred for the Mandatory
Assistance are determined, through resolution of the third party dispute or litigation, or both, to
be attributable in whole, or in part, to the acts or omissions of Contractor, its agents, officers, and
employees, Contractor shall reimburse City for all fees paid to Contractor, its agents, officers,
and employees for Mandatory Assistance.

12.3  Attorneys’ Fees Related to Mandatory Assistance. In providing City with dispute or
litigation assistance, Contractor or its agents, officers, and employees may incur expenses and/or
costs. Contractor agrees that any attorney fees it may incur as a result of assistance provided
under Section 12.2 are not reimbursable.

ARTICLE XIII
MISCELLANEOUS

13.1  Headings. All headings are for convenience only and shall not affect the interpretation of
this Contract.

13.2 Non-Assignment. Contractor may not assign the obligations under this Contract. whether
by express assignment or by sale of the company, nor any monies due or to become due under
this Contract, without City’s prior written approval. Any assignment in violation of this
paragraph shall constitute a default and is grounds for termination of this Contract at the City’s
sole discretion. In no event shall any putative assignment create a contractual relationship
between City and any putative assignee.

13.3 Independent Contractors. Contractor and any subcontractors employed by Contractor
are independent contractors and not agents of City. Any provisions of this Contract that may
appear to give City any right to direct Contractor concerning the details of performing or
providing the goods and/or services, or to exercise any control over performance of the Contract,
shall mean only that Contractor shall follow the direction of City concerning the end results of
the performance.

13.4  Subcontractors. All persons assigned to perform any work related to this Contract,
including any subcontractors, are deemed to be employees of Contractor, and Contractor shall be
directly responsible for their work.

13.5 Covenants and Conditions. All provisions of this Contract expressed as either covenants
or conditions on the part of City or Contractor shall be deemed to be both covenants and
conditions.

13.6 Compliance with Controlling Law. Contractor shall comply with all applicable local,
state, and federal laws. regulations, and policies. Contractor’s act or omission in violation of
applicable local, state, and federal laws. regulations. and policies is grounds for contract
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termination. [n addition to all other remedies or damages allowed by law, Contractor is liable to
City for all damages, including costs for substitute performance, sustained as a result of the
violation. In addition, Contractor may be subject to suspension, debarment, or both.

13.7  Governing Law. The Contract shall be deemed to be made under, construed in
accordance with, and governed by the laws of the State of California without regard to the
conflicts or choice of law provisions thereof.

13.8  Venue. The venue for any suit concerning solicitations or the Contract, the interpretation
of application of any of its terms and conditions, or any related disputes shall be in the County of
San Diego, State of California.

13.9  Successors in Interest. This Contract and all rights and obligations created by this
Contract shall be in force and effect whether or not any parties to the Contract have been
succeeded by another entity, and all rights and obligations created by this Contract shall be
vested and binding on any party’s successor in interest.

13.10 No Waiver. No failure of either City or Contractor to insist upon the strict performance
by the other of any covenant, term or condition of this Contract, nor any failure to exercise any
right or remedy consequent upon a breach of any covenant, term. or condition of this Contract,
shall constitute a waiver of any such breach of such covenant, term or condition. No waiver of
any breach shall affect or alter this Contract, and each and every covenant, condition, and term
hereof shall continue in full force and effect without respect to any existing or subsequent
breach.

13.11 Severability. The unenforeeability, invalidity, or illegality of any provision of this
Contract shall not render any other provision of this Contract unenforceable, invalid, or illegal.

13.12 Drafting Ambiguities. The parties acknowledge that they have the right to be advised by
legal counsel with respect to the negotiations, terms and conditions of this Contract, and the
decision of whether to seek advice of legal counsel with respect to this Contract is the sole
responsibility of each party. This Contract shall not be construed in favor of or against either
party by reason of the extent to which each party participated in the drafting of the Contract.

13.13 Amendments. Neither this Contract nor any provision hereof may be changed, modified,
amended or waived except by a written agreement executed by duly authorized representatives
of City and Contractor. Any alleged oral amendments have no force or effect. The Purchasing
Agent must sign all Contract amendments.

13.14 Conflicts Between Terms. If this Contract conflicts with an applicable local, state, or
federal law, regulation, or court order. applicable local. state, or federal law, regulation, or court
order shall control. Varying degrees of stringency among the main body of this Contract, the
exhibits or attachments, and laws, regulations, or orders are not deemed conflicts, and the most
stringent requirement shall control. Each party shall notify the other immediately upon the
identification of any apparent conflict or inconsistency concerning this Contract.
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13.15 Survival of Obligations. All representations, indemnifications, warranties, and
guarantees made in, required by, or given in accordance with this Contract, as well as all
continuing obligations indicated in this Contract, shall survive, completion and acceptance of
performance and termination, expiration or completion of the Contract.

13.16 Confidentiality of Services. All services performed by Contractor, and any sub-
contractor(s) if applicable, including but not limited to all drafts, data, information,
correspondence, proposals, reports of any nature, estimates compiled or composed by
Contractor, are for the sole use of City, its agents, and employees. Neither the documents nor
their contents shall be released by Contractor or any subcontractor to any third party without the
priot written consent of City. This provision does not apply to information that: (1) was publicly
known, or otherwise known to Contractor, at the time it was disclosed to Contractor by City; (2)
subsequently becomes publicly known through no act or omission of Contractor; or (3) otherwise
becomes known to Contractor other than through disclosure by City.

13.17 Insolvency. If Contractor enters into proceedings relating to bankruptcy. whether
voluntary or involuntary, Contractor agrees to furnish, by certified mail or electronic commerce
method authorized by the Contract, written notification of the bankruptcy to the Purchasing
Agent and the Contract Administrator responsible for administering the Contract. This
notification shall be furnished within five (5) days of the initiation of the proceedings relating to
bankruptey filing. This notification shall include the date on which the bankruptcy petition was
filed, the identity of the court in which the bankruptcy petition was filed, and a listing of City
contract numbers and contracting offices for all City contracts against which final payment has
not been made, This obligation remains in effect until final payment is made under this Contract.

13.18 No Third Party Beneficiarics. Except as may be specifically set forth in this Contract,
none of the provisions of this Contract are intended to benefit any third party not specifically
referenced herein. No party other than City and Contractor shall have the right to enforce any of
the provisions of this Contract.

13.19 Actions of City in its Governmental Capacity. Nothing in this Contract shall be
interpreted as limiting the rights and obligations of City in its governmental or regulatory

capacity.
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EXHIBIT D

WAGE REQUIREMENTS: SERVICE AND MAINTENANCE CONTRACTS EXECUTED ON OR
AFTER JANUARY 1, 2015

By signing this Contract, Bidder certifies that he or she is aware of the wage provisions
described herein and shall comply with such provisions before commencing services.

A. PREVAILING WAGES. Pursuant to San Diego Municipal Code section 22.3019,
construction, alteration, demolition, repair and maintenance work performed under this
Contract is subject to State prevailing wage laws. For construction work performed under
this Contract cumulatively exceeding $25,000 and for alteration, demolition, repair and
maintenance work performed under this Contract curnulatively exceeding $15,000, Bidder
and its subcontractors shall comply with State prevailing wage laws including, but not
limited to, the requirements listed below. This requirement is in addition to the requirement
to pay Living Wage pursuant to San Diego Municipal Code Chapter 2, Article 2, Division 42.
Bidder must determine which per diem rate is highest for each classification of work (i.e.
Prevailing Wage Rate or Living Wage Rate), and pay the highest of the two rates to their
employees. Living Wage applies to workers who are not subject to Prevailing Wage Rates.

1. Compliance with Prevailing Wage Requirements. Pursuant to sections 1720
through 1861 of the California Labor Code, Bidder and its subcontractors shall ensure
that all workers who perform work under this Contract are paid not less than the
prevailing rate of per diem wages as determined by the Director of the California
Department of Industrial Relations (DIR). This includes work performed during the
design and preconstruction phases of construction including, but not himited to,
inspection and land surveying work.

1.1.  Copies of such prevailing rate of per diem wages are on file at the City
of San Diego’s Equal Opportunity Contracting Department and are available for
inspection to any interested party on request. Copies of the prevailing rate of
per diem wages also may be found at
http://www.dir.ca.gov/OPRL/DPreWageDetermination.htm. Bidder and its
subcontractors shall post a copy of the prevailing rate of per diem wages
determination at each job site and shall make them available to any interested
party upon request.

1.2,  The wage rates determined by the DIR refer to expiration dates. If the
published wage rate does not refer to a predetermined wage rate to be paid
after the expiration date, then the published rate of wage shall be in effect for
the life of this Contract. If the published wage rate refers to a predetermined
wage rate to become effective upon expiration of the published wage rate and
the predetermined wage rate is on file with the DIR, such predetermined wage
rate shall become effective on the date following the expiration date and shall
apply to this Contract in the same manner as if it had been published in said
publication. If the predetermined wage rate refers to one or more additional
expiration dates with additional predetermined wage rates, which expiration
dates occur during the life of this Contract, each successive predetermined
wage rate shall apply to this Contract on the date following the expiration date
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of the previous wage rate. If the last of such predetermined wage rates expires
during the life of this Contract, such wage rate shall apply to the balance of
the Contract.

2. Penalties for Violations. Bidder and its subcontractors shall comply with
California Labor Code section 1775 in the event a worker is paid less than the
prevailing wage rate for the work or craft in which the worker is employed. This shall
be in addition to any other applicable penalties allowed under Labor Code sections
1720 - 1861.

3. Payroll Records. Bidder and its subcontractors shall comply with California
Labor Code section 1776, which generally requires keeping accurate payroll records,
verifying and certifying payroll records, and making them available for inspection.
Bidder shall require its subcontractors to also comply with section 1776. Bidder and
its subcontractors shall submit weekly certified payroll records online via the City’s
web-based Labor Compliance Program. Bidder is responsible for ensuring its
subcontractors submit certified payroll records to the City. Bidder and its
subcontractors shall also furnish the records specified in Labor Code section 1776
directly to the Labor Commissioner in the manner required in Labor Code section

1771.4.

4. Apprentices. Bidder and its subcontractors shall comply with California Labor
Code sections 1777.5, 1777.6 and 1777.7 concerning the employment and wages of
apprentices. Bidder shall be held responsible for their compliance as well as the
compliance of their subcontractors with sections 1777.5, 1777.6 and 1777.7.

5. Working Hours. Bidder and its subcontractors shall comply with California
Labor Code sections 1810 through 1815, including but not limited to: (i) restrict
working hours on public works contracts to eight hours a day and forty hours a week,
unless all hours worked in excess of 8 hours per day are compensated at not less than
1Y/2 times the basic rate of pay; and (ii) specify penalties to be imposed on design
professionals and subcontractors of $25 per worker per day for each day the worker
works more than 8 hours per day and 40 hours per week in violation of California
Labor Code sections1810 through 1815.

6. Required Provisions for Subcontracts. Bidder shall include at a minimum a
copy of the following provisions in any contract they enter into with a subcontractor:
California Labor Code sections 1771, 1771.1, 1775, 1776, 1777.5, 1810, 1813, 1815, 1860
and 1861,

7. Labor Code Section 1861 Certification. Bidder in accordance with California
Labor Code section 3700 is required to secure the payment of compensation of its
employees and by signing this Contract, Bidder certifies that “I am aware of the
provisions of Section 3700 of the California Labor Code which require every employer
to be insured against liability for workers’ compensation or to undertake self-
insurance in accordance with the provisions of that code, and I will comply with such
provisions before commencing the performance of the work of this Contract.”

8. Labor Compliance Program. The City has its own Labor Compliance Program
authorized in August 2011 by the DIR. The City will withhold contract payments when
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payroll records are delinquent or deemed inadequate by the City or other
governmental entity, or it has been established after an investigation by the City or
other governmental entity that underpayment(s) have occurred. For questions or
assistance, please contact the City of San Diego’s Equal Opportunity Contracting
Department at 619-236-6000.

9. Contractor and Subcontractor Registration Requirements. This project is
subject to compliance monitoring and enforcement by the DIR. A Bidder or
subcontractor shall not be qualified to bid on, be listed in a bid proposal, subject to
the requirements of Section 4104 of the Public Contract Code, or enter into any
contract for public work, as defined in this chapter of the Labor Code unless currently
registered and qualified to perform the work pursuant to Section 1725.5. In
accordance with Labor Code section 1771.1(a), “[ilt is not a violation of this section for
an unregistered contractor to submit a bid that is authorized by Section 7029.1 of the
Business and Professions Code or by Section 10164 or 20103.5 of the Public Contract
Code, provided the contractor is registered to perform public work pursuant to
Section 1725.5 at the time the contract is awarded.”

9.1. A Bidder’s inadvertent error in listing a subcontractor who is not
registered pursuant to Labor Code section 1725.5 in a response to a solicitation
shall not be grounds for filing a bid protest or grounds for considering the bid
non-responsive provided that any of the following apply: (1) the subcontractor
is registered prior to bid opening; (2) within twenty-four hours after the bid
opening, the subcontractor is registered and has paid the penalty registration
fee specified in Labor Code section 1725.5; or (3) the subcontractor is replaced
by another registered contractor pursuant to Public Contract Code section

4107.

9.2. A Contract entered into with any Bidder or subcontractor in violation of
Labor Code section 1771.1(a) shall be subject to cancellation, provided that a
Contract for public work shall not be unlawful, void, or voidable solely due to
the failure of the awarding body, Bidder, or any subcontractor to comply with
the requirernents of section 1725.5 of this section.

9.3. By submitting a bid or proposal to the City, Bidder is certifying that he
or she has verified that all subcontractors used on this public works project are
registered with the DIR in compliance with Labor Code sections 1771.1 and
1725.5, and Bidder shall provide proof of registration for themselves and all
listed subcontractors to the City at the time of bid or proposal due date or
upon request.

10.  Stop Order. For Bidder or its subcontractor(s) engaging in the performance of
any public work contract without having been registered in violation of Labor Code
sections 1725.5 or 1771.1, the Labor Commissioner shall issue and serve a stop order
prohibiting the use of the unregistered Bidder or unregistered subcontractor(s) on
ALL public works until the unregistered Bidder or unregistered subcontractor(s) is
registered. Failure to observe a stop order is a misdemeanor.

1L List of all Subcontractors. The City may ask Bidder for the most current list of
subcontractors (regardless of tier), along with their DIR registration numbers,
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utilized on this contract at any time during performance of this contract, and Bidder
shall provide the list within ten (10) working days of the City’s request. Additionally,
Bidder shall provide the City with a complete list of all subcontractors utilized on this
contract {regardless of tier), within ten working days of the completion of the
contract, along with their DIR registration numbers. The City shall withhold final
payment to Bidder until at least 30 days after this information is provided to the City.

12. Exemptions for Small Projects. There are limited exemptions for installation,
alteration, demolition, or repair work done on projects of $25,000 or less. The Bidder
shall still comply with Labor Code sections 1720 et. seq. The only recognized
exemptions are listed below:

12.1. Registration. The Bidder will not be required to register with the DIR
for small projects. (Labor Code section 1771.1).

12.2. Certified Payroll Records. The records required in Labor Code section
1776 shall be required to be kept and submitted to the City of San Diego, but

will not be required to be submitted online with the DIR directly. The
Bidder will need to keep those records for at least three years following the
completion of the contract. (Labor Code section 1771.4).

12.3. List of all Subcontractors. The Bidder shall not be required to hire only
registered subcontractors and is exempt from submitting the list of all
subcontractors that is required in section 11 above. (Labor Code section 1773.3).
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The City of

SAN DIEGO)

Invitation to Bid (ITB) for
Preventive Maintenance and Services for Autoclaves, Glasswares Washers/Dryers,
and Steam Generator

Addendum B
Solicitation Numbetr: 10089932-23-X
Solicitation Issue Date: November 10, 2022
Mandatory Pre-Bid Conference: November 29, 2022 @ 9:00 a.m.

Alvarado Laboratory
5530 Kiowa Dr., La Mesa, CA 91942

Mandatory Site Inspection: November 29, 2022 @ 9:30 a.m.
Alvarado Laboratory
5530 Kiowa Dr., La Mesa, CA 91942

November 29, 2022 @ 11:00 a.m.
NTC Harbor Lahoratory
2392 Kincaid Rd., San Diego, CA 91101

Questions and Comments Due: November 30, 2022 @ 12:00 p.m.

Revised Bid Due Date
and Time (“Closing Date”): December 27, 2022 @ 3:00 p.m.

Contract Term: Five (5) years beginning on the Effective Date as
defined in Article I, Section 1.2 of the City's
General Contract Terms and Provisions.

City Contact: Kareen Escobedo, Associate Procurement
Contracting Officer
1200 Third Avenue, Suite 200, San Diego, CA 92101
KEscobedo@sandiego.gov
(619) 236-6011

Submissions: Bidder is required to provide one (1) original and
one (1) electronic copy (e.g. thumb drive or CD) of
their response as described herein.

Completed and signed ITB signature page is
required, with most recent addendum listed as
acknowledgement of all addenda issued.

Note: Emailed submissions will not be accepted.
Due to COVID-19, electronic copies submitted
through PlanetBids will be accepted. Instructions
for electronic submissions are provided as an
attachment in PlanetBids.
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October 13, 2022

City of San Diego

Procurement Department

Attn: Kareen Escobedo, Associate Procurement
1200 Third Avenue, Suite 200

San Diego, CA 92101

Subject: ITB for Preventative Maintenance and Services for Autoclaves, Glasswares Washers/Dryers, and Steam
Generators

Dear Ms. Escobedo:

Full Spectrum Group began serving the Scientific and High-Tech communities of California over 30 years ago. It
all started with a vision to provide dependable specialized refrigeration service to our local Seuthern California
community. Very quickly, our services became a dedicated and integral support to the exploding Research and
Development industry in the state of California. Since 1989, we have grown and developed into the premier
provider of scientific refrigeration for our area. Full Spectrum has become a support of R&D and

production, providing the expertise and knowledge necessary to meet the equipment needs of each of our
customers.

Our steadfast commitment to people is integral to our partnerships with our clients. Each member of our staff
and technical team strive to provide quality specialized service, specific to the needs of our customers. We are
your support team; we look forward to serving you. Our factory-trained technicians are among the brightest and
most well-equipped in the industry. Safety, courtesy, and promptness are hallmarks of our service philosophy.
Our technicians are trained using the latest technigues and technologies.

Full Spectrum has consistently been rated at the top of customer satisfaction surveys conducted by
manufacturers. Our technicians have played no small role in this achievement. We are proud of the reputation
our technicians have developed over the years for courtesy, competence, and communication.

In conjunction with our ISO certification, Full Spectrum maintains a set of standard service protocols to ensure
consistent, accurate, and complete repair resolutions. Each Field Service Representative is fully trained in repair
and inventory management I1SO standards. We agree and adhere to all the terms and conditions as specified in
the RFP documentation, all award documents, and attached contracts without exception.

Thank you for your consideration. We look forward to working with the City of San Diego. If you have any
questions or concerns, please contact me at {925) 348-9886 or by email at sburruel@fsaservice.com.

Sincerely,

St

Suzanna Burruel
Contract Administrator
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Full Spectrum Group is providing an example of plan and a checklist specifically tailored to your
scope of work. We can provide additional information for other brands of equipment upon

request.

Project Schedule and Plan for the City of San Diego

The following information details the steps typical of a standard field service call. Though there
may be occasions when a service call might be more challenging or require more extensive
attention, our experience with instruments in your scope of work indicate to us that a standard
call will be more apt to be utilized.

X Call Initiation

Requests for services can be made through the following methods. Qur service team will
respond to requests within 4 hours,

5 Call Dispatch/Onsite Scheduling
After the Field Service Representative discusses the issue with the City of San Diego staff and
determines an emergency onsite-repair is necessary, the repair will be scheduled within 48
hours. Qur Field Service Representatives are available for telephone technical support during
normal business hours 8:00 a.m. to 5:00 p.m, Monday through Friday, excluding holidays.
Annual Preventative Maintenance {PM} service is typically a non-emergency visit. As such,
Preventative Maintenance visit will be pre-scheduled at @ mutually agreeable time. Full
Spectrum maintains an online password protected database to track all routine PM service.
We will proactively monitor this database and schedule in advance of pending annual PM
service. Full Spectrum will call the City of San Diego 1-2 week(s) in advance of the pending
annual PM service. This service will ensure proper and consistent operational maintenance of
City of San Diego’s analytical equipment systems. PM procedures follow those specified by
the original equipment manufacturer.

] On-site service
During the call initiation the Field Service Representative will determine the root or potential
cause of the failure. Within 48 hours, the Field Service Representative will arrive at the City of
5an Diego complete with all parts necessary to repair the equipment malfunction efficiently
and promptly.

Full Spectrum is an ISO 9001:2015 and ISO/IEC 17025:2005 accredited organization. As such,
Full Spectrum purchases only parts fit for use and specifically designed for Analytical System
repair. Replacement parts are either ordered from the Original Equipment Manufacturer or
the Analytical Equipment Manufacturer. All parts are internally tracked by the manufacturer
lot ar serial number to verify fit for use.
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¢ Quality Control/Service Call Completion:
During the on-site Service Call, the Field Service Representatives will verify that the
system malfunction has been resolved and the equipment is operating to the
manufacturer’s specifications. This will include running various functional testing and
analytical samples/standards. Results will be shown to the City of San Diego staff verifying
they are satisfied with the system repair.

All damaged, broken, or malfunctioning components will be removed from site and
disposed properly. All panels will be replaced on the instrument and the work area will
be cleaned.

Within one week of the repair, the Full Spectrum Service Coordinator will e-mail your
team the service report and a survey of your overall service experience with us. The
service report will detail the instrument issue, unique mode! and serial number for the
repaired equipment, repair/resolution details, list of all parts used, summary of work,
labor/travel hours provided, and a final summary of the numerical value/cost of the
services provided.

Labor, parts, travel expense and telephone assistance costs are included in the
maintenance agreement.

%+ Escalation Procedures
Per our policy, a service call will be considered for escalation when:
a) The service issue is not resolved by the end of the second service visit.
b) The service issue persists after two weeks from the original service call.

¢) Acomplaint is received from the customer on the progress of the repair.

Our Service Engineer shall notify their Service Supervisor if they are unable to complete
the repair or resolve the issue. The Service Supervisor initiates the escalation process to
the Technical Resources Group forimmediate response and actions. The Technical
Resource Group will review the work done as far and decide whether additional
resources are needed to resolve the problem. If the Service Representative and the
Technical Specialist cannot resolve the problem in a timely manner, the National Service
Manager will procure additional resources such as OEM involvement, help from
Independent Service Providers, or loaner equipment.

'ull Spectrum Group. LLC. 23332 Mill Creek Drive. Bldg E Suite 205. Laguna Hills. CA 92633 800-795-6357
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Our Preventative Maintenance {PM) Plan for the City of San Diego

Full Spectrum customizes our already extensive PM plan to meet your specific needs. In
keeping with your scope of work, Full Spectrum will provide quarterly preventative
maintenance calls to your Alvarado and NTC Harbor laboratory locations, which translates to
four times a year at three-month intervals. Our pricing covers the minimum duration
required of each visit. We understand that the preventative maintenance shall be scheduled
at a mutually agreeable time. Qur business hours mirror your own and we will have a team
available to your lab personnel for calls coming in outside of normal business hours. Each
PM will be documented with a check [ist denoting the testing performed, containing the
instrument specifications, and providing an area to record the achieved results. Full
Spectrum will be sure to coordinate our current reporting templates with what you need so
we can report on the items you need most. Full Spectrum will honor all guarantees on repairs
and parts as dictated by your terms and conditions.

After each PM and repair is completed, the Service Representative will work with your lab
personnel, and in tandem with your requirements, ensure the following is completed.

v" Provide PMs for all listed equipment for verification of pressure and temperature
calibrations per the instrumentation manual

v" Provide a logbook for all PM visits and corresponding data

v" Discuss with lab personnel the state of the instruments’ performance

v Provide warrantied, factory replacement consumable parts when needed for wear
and damage

v" Provide a signed checklist documentation inspection information.

The Full Spectrum Team
All of our service engineers are I1SQ 17025 certified, are background checked, and have
completed drug screenings. We will be glad to ensure that any personnel going into your

facilities strictly adhere to your policies, and we will provide any supporting documentation as
requested.

Full Spectrum Group. LLC. 23332 Mill Creek Drive. Bldg E Suite 203, Laguna Hills. CA 92633 800-793-6357





