Anthem

Are you looking for a doctor?

It’s easy to find one online

The right doctor can have a positive impact on your health and well-being. Choosing one in
your plan can save you money as well. The Find Care tool helps you locate doctors,
dentists, eye care professionals, hospitals, labs, and other health care providers in your
plan. If you decide to see a doctor outside your plan, your costs will be higher and your
care may not be covered. Therefore, it is a good idea to learn how this convenient tool can
help you find care.

How to find a doctor near you:

Go to anthem.com/ca/find-care

You can look for a doctor by using either:

o Search as a member: Use the alpha prefix XDM, the first 3 letters of your Anthem
ID number

o Search as guest: Select a plan or network,* Select HMO

Once you log in, select the Find Care option on the welcome menu.

Next, choose who you would like to see. You can search for a
doctor nearby or use the doctor’s name.

o Select a provider to see more details, such as:

o Specialties o Training
o Gender o A map of their office location
o Languages spoken o Phone number

Health information that goes where you go

The Sydney Health app makes it easy to find information about your plan benefits wherever you are. The
app keeps everything you need to know about your plan personalized and in one place. Download the
app today.

* If you don’t know the name of the plan or network, check with your human resources department or benefits administrator.
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