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CITY OF SAN DIEGO - 1222 FIRST AVE., M.S. 501, SAN DIEGO, CA 92101

PUBLIC NOTICE

Date: May 27, 2025

Subject: New Enhancements for Development Services Digital Document Storage - Version
Retention and Multiple File Types for Project Review

The City of San Diego Development Services Department (DSD) will be updating its digital
permitting document storage software beginning May 28, 2025. This update will introduce
multiple enhancements, such as general improvements to speed and reliability. It will also
include additional features based on customer feedback.

These new features include:

e Version Control - as new PDF documents are uploaded, past versions will now
remain accessible for reference.

e Multiple File Types - for discretionary projects, multiple file types in addition to PDF
will now be supported. These will include Word, Excel and JPEG.

The updates will allow for greater flexibility in document management and a more user-
friendly experience throughout a project's duration.

As part of the update, users may experience potential disruptions to service between 6
and 8 p.m. on May 28. Should you have any questions or issues after the update, please
contact DSD customer service at 619-446-5000.



