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Survey Overview
• True North Research  - Conducting customer 

satisfaction surveys on behalf of the Golf Division 
• since 2011
• Independent Research Firm 

Methodology
• Over 1,100 randomly selected customers 

completed the survey by telephone or email
• Customers who played City Courses in Fiscal Year 

2024
• Customers were recruited by email invitations and 

telephone
• The maximum margin of error for this study is 

+2.9%
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Who’s Playing City Courses?
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Rating City Courses
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Improvements from 2022 Survey
Torrey Pines 

• Pace of play +8 
• Availability and conditions of practice putting greens +7.5 
• Availability and condition of driving range facilities +6.8
• Enforcement of golf course rules and regulations +5.2

Balboa Park Golf Course
• Fairway conditions +13.4
• Value for fee +9 
• Course conditions +7 
• 91% recommend the course (top spot)

Mission Bay Golf Course
• Quality of pro shop +49
• Availability and conditions of restrooms +26 
• Availability of walk-up tee times +12
• Condition of rough +11 
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Areas of Improvement for Overall Experience
Torrey Pines South Course

• Enforce speed of play (11%)   
• Reduce fees, costs in general (8.1%)
• Improve access to tee time info (7.5%)
• Increase availability of tee times (7.2%)

Torrey Pines North Course
• Enforce speed of play (13.4%)
• Increase availability of tee times (8.5%)
• Reduce fees, costs in general (7.7%)
• Improve access to tee time info (7.2%)

Balboa Park Golf Course
• Enforce speed of play (10.7%)
• Maintain tee boxes (6.5%)
• Improve fairways (5.2%)
• Improve greens conditions (5.0%)

Mission Bay Golf Course
• Maintain tee boxes (9.4%)
• Better lighting, extended hours (7.2%)
• Improve course quality (5.9%)
• Improve green conditions (5.6%)
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Improvements to Golf Courses
“No Changes/Cannot Think of Any”

Torrey Pines South Course – 38.3%

Torrey Pines North Course – 39.2%

Balboa Park Golf Course – 40.1%

Mission Bay Golf Course – 40.5%
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Questions? 
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