
 

 

Beginning July 1, 2025, lobby hours for walk-in payments will be reduced to Tuesday and Thursday, 9:00 a.m. to 
3:00 p.m. Appointments for Business Tax Certificate, Police Business Permit, and Sidewalk Vending Permit will 
be available on Monday, Wednesday, and Friday. To schedule an appointment, please visit: 
www.sandiego.gov/treasurer/payments/btax.  
 
Please see the alternative payment options below for various services. Thank you. 

General Drop Off: All drop-off payments must be in a sealed envelope and include enough information to 
identify the purpose of the payment, including associated account numbers and contact information. The drop box 
is located on the wall outside the Office of the City Treasurer's main lobby at 1200 Third Ave. 

To pay Delinquent Accounts/Bills: 
Online:        https://www.sandiego.gov/treasurer/payments/delinquent  
By Phone:   (866) 840-1198 (toll-free) 
 
To pay Parking Citations: 
Online:         https://www.dspayments.com/SanDiego  
By Phone: (866) 470-1308 (toll-free) 

 
 
To pay Business Tax: 
Online:         https://www.sandiego.gov/businesstaxpayment 

 
To pay Rental Unit Business Tax: 
Online: https://www.sandiego.gov/rentaltaxpayment 

 
 
To pay Transient Occupancy Tax: 
Online: https://webapps.sandiego.gov/TOTPay/ 
 
To pay General Invoices: 
Online:   https://www.sandiego.gov/ficainvoicepayment 

To apply for a STRO License: 
Online:         www.sandiego.gov/stro  

 
To pay Water and Wastewater Utility Bills: 
Online:         www.sandiego.gov/customercare/ 
 
For a list of the locations to Pay Public Utilities (Water) payments: 
www.sandiego.gov/water/rates/billing/paymentlocations or call (619) 515-3516 
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