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What should | expect out of this resource?

In this document, you may...

« Review 15 frontend training modules that will be available to City of San
Diego customers
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Environmental

Services Department

Module 1: Open Enrollment (1 of 2)

Between July-August of 2025, San Diego residents will receive a sealed mailer regarding the new City of San Diego ESD
Residential Waste Collection Services Portal.

: PRESORTED
The City of STANDARD
SAN DIEGQ) o
PAID
) ) SAN DIEGO, CA
Environmental Services Department PERMIT 134
9601 Ridgehaven Ct.

San Diego, CA 92123

[Property Owner/Manager's Name]
This mailer contains information unique to a
specific property you own.

[Property Owner/Manager's Address]

@ Important Notice: Do Not Discard!

WHEN WILL I BE CHARGED? HOW MUCH WILL I PAY? The San Diego City Council approved a new Solid Waste
Management Fee on June 9, 2025. On June 24, 2025, City Council authorized the Environmental Services Department (ESD) to
collect the fee through the County Tax Roll. By October 2025, you will see a fee for $523.20 on your property tax bill.

This is the amount for the g5-gallon trash bin bundle. If you do not currently have at least a 95-gallon trash container and
would like one now, please request one by visiting sandiego.gov/wen or contact ESD directly at 858-694-7000 or trash@
sandiego.gov, and ESD will provide one as soon as practicable. Otherwise, please make your container selections in the portal.
You may receive a rebate on your 2026-2027 tax statement if you request a new 65- or 35-gallon trash container, which the
City will start delivering in October. You will start earning the rebate effective upon delivery of your new container because the
rates for the 35-gallon trash bin bundle ($32.82 per month) and the 65-gallon trash bin ($38.94 per month) are lower than
the 95-gallon bundle ($43.60 per month).

If you require additional containers beyond the minimum one trash, one recycling and one organics container (three in total),
you will receive an additional charge in the second year effective upon delivery of your additional containers. This is because
there is an additional charge for each container beyond the minimum three.

IPLEASE SEE OTHER SIDE FOR FINANCIAL ASSISTANCE INFORMATION.

pcates, will not see a charge on thelr 2025 are later

1 Properties that were not include din the report, adepied by Council on june 24, 2025

P P

ineat
Oty collection that were not sport will see prorated charges for 205/2025 from when their service began and charges for 2026/2027 on their 2006/2027 tax statement.

The front of the mailer will show an
Important Notice banner, explaining that
each mailer contains unique information.
Upon confirming that the name and APN

belongs to you and your property, you
may open the sealed mailer.

Your Property Details: The City of
Address: [Insert Property Address Here] SAN DIEG OJ

APN: [Insert APN Here] Environmental Services Department

Hi [Name] - —
The City of San Diego Environmental Services Department will soon deliver

new gray trash and light blue recycling containers to your property and

replace your current black trash and blue recycling containers. Please use the

information in this mailer to log into the new Residential Waste Collection

Services Portal to select the size(s) and number(s) of containers for your property.

Each property is required to have at least one trash container, one recycling container and one organics container. While the
standard container size is 95 gallons, owners of properties producing less trash may find a smaller 35-gallon or 65-gallon
trash container is enough. Alternatively, owners of properties with more than one unit on the lot or those producing higher
volumes of trash may find they need the larger 95-gallon or multiple containers.

Important: If you do not make a selection, you will automatically receive one 95-gallon gray trash container and one
95-gallon light blue recycling container, regardless of whether your property has one or multiple units. Your old City-
provided containers will be removed and recycled. After new containers are delivered, the City will discontinue collection
from the old black, blue and store-bought containers. Green organics containers will not be provided unless vou request a
new size, different quantity or do not have an existing green container. Note, the fee for the bundle includes a 95-gallon
recycling container and a 95-gallon organics container, and the fee for an additional recycling or organics container
includes a 95-gallon container. If you prefer a smaller recycling or organics container for reasons unrelated to solid waste
management services (e.g., if you would like a smaller size due to space considerations), the City will make one available,
but the fee would be the same.

You can begin making your selections starting July 15, 2025. The City will begin to deliver new containers and remove old
containers starting October 2025 and continuing through June 2026. If you select fewer containers than you have now, the City
will remove your extra containers. You can also request to change the number or size of your green organics container(s).

The instructions below will help you navigate the Residential Waste Collection Services Portal and select the containers for
your property. Please make your selection between now and Sept. 30, 2025.

1f you need additional support making selections, please find guidance and FAQs at sandiego.gov/esdportalres or contact our
Customer Service Representatives at 858-604-7000 or at trash@sandiego.gov

Thank you,
Environmental Services Department

The inside portion of your unique
mailer will also have a written notice
explaining the new waste collection
service guidelines and provides links
to customer resources and FAQs.

sandiego.gov
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Services Department

Module 1: Open Enrollment (2 of 2)

SOLID WASTE MANAGEMENT FEE SCHEDULE

Use the information enclosed in this mailer Monthly fee for a property owner requiring a bundle of one (1) trash :onlqiner,
. one (1) 95-gallon recycling container and one (1) 35-gallon organics container:
to select your new trash and recycling
containers, and confirm or update your
organics containers by Sept. 30, 2025. Bundles July1, | Juyt, | Juy1, | Juigd,
2025 2026 2027 2028
If you make no selection, you will receive the Bundle Option 1:
95-gallon new gray trash and light blue recycling ® 35-gal trash container
containers, and the 95-gallon n . .05 I: recydling container $32.82 | $33.66 $40.57 | $42.89
container, if you do not already have one. The * 95-gal’ organics container
City will charge all customers the Bundle Option 3 Bundle Option 2:
rate ($43.60 per month) listed on their tax bill for # 65-gal trash container
year 2025-2026 statement®, If you select a trash #95-gal' recycling container | 33594 | $39.80 | $48.76 | $51.22
container smaller than a 95-gallon, you will receive # 95-gal' organics container
a credit on your tax bill for your year 202_.6—2027 tax Bundle Option 3:
statement. If you select additional containers beyond 5 e
the initial bundle, you will receive an additional @ 85-gal' recycling container $43.60 | $44.57 | $55.00 | $57.55
charge on your tax bill for your year 2026-2027 ©95-gal organics container
tax statement. In both instances, the adjustments
on the tax bill for year 2026-2027 will be prorated Additional monthly fee per additional container for a property owner requiring
based on the period between when you received the more than one (1) trash container, one (1) recyding container
requested containers and the end of June 2026. and one (1) organics container:
2 Customers who curmendly have a container that is smaller than 95 gal yrequesta e e e $6.89 $6.98 $8.79 se.87
5 gllon cantine saringuly 03 65-gal trash container $13.06 | $13.23 | $16.65 | $16.81
- E 95-gal trash container $17.78 | $18.01 §72.69 | §22.90
-
Q 95-gal recydling container $0.67 | $11.11 | $14.84 | $17.50
- . . 95-gal organics container | §13.01 | $12.71 | $13.44 | $13.54
To review more information on the
new Solid Waste Management Fee or The fee for induges a a0l 2 95-gallon arganics container, and the fee for an
to find guidance and FAQs on the new addiional recyling or erganics container indhdes a %5-gallon cantainer. If a customer prefers a smaler recyding or
Residential Waste Collection Services Portal, please visit us at ‘organiks container for reggons wnrelated to salid waste managenwent services (2.2, if they would (ke a smaller size due
sandiego.gov/trash-service-updates. tnmmgmmmw\-uﬂw"““’““-

In the inside portion of your unique mailer is a chart
with fee guidelines related to your waste service level
options. Read through these options to understand
your needs. Information regarding financial assistance
will also be on this page. The City will be collecting and
recycling old containers and will no longer service
them. If you do not make selections by the deadline,
the City will provide the Bundle 3 option as a default.

HOW TO SELECT YOUR NEW WASTE COLLECTION SERVICE LEVEL

STEP 1: Navigate to the Residential Waste Collection Services Portal
¢ Scan the QR code on your mobile device or enter the following URL into
your internet browser: wasteportal. sandiego.gov
STEP 2: Create your City of San Diego Single Sign-on Account
¢ Enter your email address, first name and last name. Create a password.
Verify your account through the link sent to your email.
STEP 3: Use your APN & Unique Code to Add this Property to your Account
* APN Number: [ APN Number ]
¢ Unigue Code*: [ Your Unique Code ]
STEP 4: Select the Total # of Containers Needed for your Property

¢ Select the number and sizes of your new gray trash and light blue recycling containers.
¢ Confirm or make changes to the number andfor size of your green organics container(s).
¢ Please make your selection before Sept. 30, 2025.

OPTIONAL STEP: Designate a secondary user on your account
« The Portal allows you to designate someone to serve as a secondary user of your account.
+ The secondary user will be able to view account details and make changes to your account.

*Unique code is required to set up your account

USE THE PORTALTO: - >

v Request changes to the container service level at your property up to once per year.
¥ Request container repairs. replacement or delivery at no additional charge.

v* View the service level and Solid Waste Management Fee history of your property.
v Designate secondary users on your account.

v Sign up for texts and/or email alerts for container delivery updates, holiday tree collection,
secure paper shredding and more.

Financial assistance may be
available. Please check in at
sandiego.gov/esdfa for more
information.

Scan for available languages:
* Espaiiol

* Tagalog

» Tigng Viét

&3 Please recycle this mailer!

53 vt e el P

The inside portion of your unique mailer will
also have four steps for you to follow to create a
Portal account and sign up for waste service
levels. Additional information about Portal uses
will also be on this page, if needed.

sandiego.gov




’ Environmental

Services Department

Module 2: APN Eligibility Look Up and Appeal (1 of 3)

If you misplaced the APN that you are trying to look up the eligibility for, use the Look Up My APN link on the Portal Home Page to find it.

‘The City of

SAN DIEGO Translate %

A

4

.

Environmental Services Department Residential Waste
Collection Services Portal

‘ APN Eligibility Lookup

Please enter the 10 digit Assessor's Parcel Number (APN) of the property for which you wish to
determine the eligibility status.

Already have a Portal account?
Log In

If you would like to check or
request a change for your

APN:
waste collection services P — Enter the APN that
eligibility, open the was provided to
Residential Waste Collection / , ivaivaivale you via your sealed
Services Portal link in your mailer. Then, click
browser. Once there, click Continue.

APN Eligibility Look Up and
Appeal.
nvironmental Services

\l Need Help? e
prpartment Services

Look up mv APN

I/

[ Ba(k }

Request ADA Assisted Collection

I APN Eligibility Lookup and Appeal I I Need to find your APN? Click here I

Report Missed Collection
Collection Schedule P

: Report lllegal Dumping | e
Other Issues with Log In )
Environmental Services Department EigestitbobEs S e If YOU m |Sp|aced or can nOt
HumERags remember your APN, click
- here to find it.

sandiego.gov




Customer with the
Ability to Request

Environmental

Services Department

Module 2: APN Eligibility Look Up and Appeal (2 of 3)

Scenario 1: Eligible Customer

© Eligibility Status: Eligible

APN:
2747404200

Service Address:
12755 CALMA CT, San Diego, CA 92128

Assessor's Parcel Number (APN) 2747404200 is eligible for services. For
APN, please log into the Environmental Services Department Residentig|

Refer to Module 3: Create an
Account and Sign into the Portal
for this process.

Your eligibility status
will appear at the top. If
your status appears as
eligible and you believe
this status is correct,
you should proceed by
creating an account and
logging into the Portal
to create your waste
service level selections.

Services Portal.
Return to Get It Done
Homepage

Scenario 3: | Eligibility Status: ineligible

Ineligible

APN:

Service Address:

4103 BETA 5T, San Diego, CA 92113

an Appeal

Assessor's Parcel Number (APN) 5513301900

More than four residences on a single lot

Return o Get It Done
Hamepage

Scenario 2: Eligible Customer with the Ability to

Request an Appeal

@ Eligibility Status: Eligible

APN:
4551212300

Service Address:
10815 VIA DEL COSIRA, San Diego, CA 92124

Assessor's Parcel Number (APN) 4551212300 is
APN, please log into the Environmental Services
Services Portal. If you believe your property sho

eligible for services. For further action for this
Department Residential Waste Collection

uld be exempt from City waste collection
services for one of the following reasons, you caf create an appeals case here.

® Service is required more than once a week

® Service requires more containers than avail
service

Return to Get It Done
Homepage

If your eligibility status
appears as ineligible at the
top and you believe this
status is incorrect, read the
below information and
select click here to create
an appeals case.

Continue onto the next page for
this process.

e
If your status appears as
eligible and you believe
this status is incorrect,

read the below
information and click here
to create an appeals case.

able space or prop|

Continue onto the next page for
this process.

sandiego.gov
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Services Department

Module 2: APN Eligibility Look Up and Appeal (3 of 3)

Enter your First
Name, Last
Please provide the below information and select "Continue” to create an apg Name, Email' and
Phone number.

Exemption Appeals Case Creation Select one or more

Assessor's Parcel Number (APN) 2747404200 is elipible for services. Please reasons for your appeal
you believe this eligibility determination is incorrect. case and type an
Sarvice is required more than once a week applicable reason/

Appeals Case Creation

* APN: *Service Address: ithi
Service requires mare containers than available space or property r comment Wlthln 255
sarvice characters explaining
Property has more than 4 units on the lot Why you WOU|d |Ike to
* First Name: *Last Name: |
Joh <mith * Reason/Comment (255 character limit) appeal your status.
onn mit
There are only 3 units on my lot. | believe | should be eligible for City Services.
7~
* Email: Phone
Johnsmith@gmail.com 555.555.5555 Property is en a private road or in a gated community

Praperty is on mixed-use or commercial land

Property is in a residential complex that receives private trash service

Click
Submit.

Click
Continue.

The City of 5 Environmental

Thanks for using Get It Done! Your submission has SAN DIEGO
been received.

Services

HelloJohn Smith,

To find out the length of time it takes to resolve a problem and to find answers to other This message is to confirm that you have successfully submitted an exemption appeals case
Get |t Done questions, please visit the City's knowledge base, or thefullning progierty:
P Assessor's Parcel Number (APN): 5513301900
Your report tra(kmg number: 05790753. Service Address: 4103 BETA ST, San Diego, CA 92113
o The appeals caze number is 05730753 and the status can be tracked hera.
Your report tracking number and 1 I
) . ) You will receive updated cammunications once Lhe appeals case has been reviewsd and if the
confirmation will appear on the eligibiity status changes.
v 1 1 Plaase contact the Environmaental Services Departmant Customer Sarvice at 858-694-7000 or
omepage .
email. You may track your case status Thinkyou,
On G I D using th iS n U mber at a ny time. Environmental Services Department
City of San Diego

sandiego.gov




Environmental

Services Department

Module 3: Create an Account and Sign into the Portal (1 of 4)

HOW TO SELECT YOUR NEW WASTE COLLECTION SERVICE LEVEL

STEP 1: Navigate to the Residential Waste Collection Services Portal
« Scan the QR code on your mobile device or enter the following URL into
your internet browser: wasteportal.sandiego.gov
STEP 2: Create your City of San Diego Single Sign-on Account
= Enter your email address, first name and last name. Create a password.
Verify your account through the link sent to your email.
STEP 3: Use your APN & Unique Code to Add this Property to your Account
« APN Number: [ APN Number ]
= Unique Code*: [ Your Unique Code ]
STEP 4: Select the Total # of Containers Needed for your Property
« Select the number and sizes of your new gray trash and light blue recycling containers.
« Confirm or make changes to the number andfor size of your green organics container(s).
» Please make your selection before Sept. 30, 2025.

OPTIONAL STEP: Designate a secondary user on your account
» The Portal allows you to designate someone to serve as a secondary user of your account.
« The secondary user will be able to view account details and make changes to your account.

*Unique code is required to set up your account

USETHEPORTALTO: _________________________________ - -
v Request changes to the container service level at your property up to once per year. a

¥ Request container repairs, replacement or delivery at no additional charge. —{ Y&

¥ View the service level and Solid Waste Management Fee history of your property. h—— CE
" Designate secondary users on your account. _ =

v Sign up for texts and/or email alerts for container delivery updates, holiday tree collection,
secure paper shredding and more.

Financial assistance may be Scan for available languages:
+ Espafiol

*  available. Please check in at urh
sandicgo.govfesifa formor  [RECEAL o s
: : 3 - » Tagalog
T O,
information - :;.‘@}.. k] - Tomin
£ .

3 Please recycle this mailer!

Are you a San Diego property owner eligible for residential trash collection services by San Diego

)

Scan the QR Code using your
mobile device or visit the
provided URL to begin
creating your Portal account.

SAN DIEGO)

Environmental Services Department Residential Waste

Click Create
Portal Account to
get started.

Collection Services Portal

Create Portal Account

city services or have you been designated as an account secondary user by an Account Owner?

If the above

information is not

No

Not Sure Yes

true, click No.

Continue onto the next
page for this process.

I
If you are not sure that
the above information is
true, click Not Sure.

Continue onto the next page
for this process.

If the above
information is
true, click Yes.

Continue with creating

an account and signing

into the Portal.

Translate &

.

sandiego.gov
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Services Department

Module 3: Create an Account and Sign into the Portal (2 of 4)

Are you a San Diego property owner eligible for residential trash collection services by San Diego
city services or have you been designated as an account secondary user by an Account Owner?

If the above — : If you are not sure that

information No ‘ ‘ Not Sure the above information

is not true, is true, click Not Sure.
click No.

If you would like to determine the eligibility of your property, please visit the APN eligibility
lookup page here.

Residents of properties that are ineligible for residential waste collection by City of San Diego Under the San Diego Municipal Code (66.0127), the City collects residential solid waste from
services can still access information for other services (reporting graffiti, illegal dumping, etc.) single-family residential properties or multi-family residential properties, with up to four
through the Get It Done website under the “Trash Collection, Recycling and Graffiti” residences on a single lot, that meet City requirements for collection by the City.

dropdown menu. San Diego residents who are renters of properties that are eligible for city The Code explains that at least once each week, City staff shall collect and transport residential
services may report their missed collection through Get It Done. solid waste for transfer, transport and recycling or disposal and the City may charge a cost-

recovery fee, as allowed by law, for all solid waste management services.

If you are unsure if you have been designated as a Secondary User, please contact the Property

—1 Go to Get It Done Owner.

Read the
| e

information about y
Read the information

your ineligibility
about how to determine
your eligibility and visit
the eligibility look up
page, if needed.

and click the For more on determining your eligibility, refer
button to go to Get Module 2: APN Eligibility Look Up and Appeal.

it Done, if needed.

sandiego.gov
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Module 3: Create an Account and Sign into the Portal (3 of 4)

Register

Email Addrass

Fill out the
required
information.

First Name

John

Last Name

Smith

Password @

Repeat Password

[ mmrstareie

Already have an account? Log In

jehnsmithi@grail.com

- —

Choose a
password that
has at least 8

characters, an N
uppercase letter, \;//'
a number, and a
special character Email Verified
(|@#5%"&*). Vour amal adsress was succasst

Show Possword

Verify your email for the City of San Diego (Exemal’ 1nbox x

City of San Diego No Reply <NoReplyAutho@sandiego.govs

tome ¥

Navigate to your
email and click & Sb)
Confirm my
account. This will
take you to the Sign Thank you for signing up. Please verify your email address by
in page on another

browser tab. Thanks!

City of San Diego

1:05 PM (0 minuteggo)

Welcome to the Waste Collectiop

icking the following link:

Click Sign up.

The City of

SAN DIEGO)

Login

Email Address

Fassword

When taken to
your new internet
browser tab, click

Back to Waste
Collection Portal.

| Back to Waste Collection Portal

Fill out your
Email Address
and Password.

Then click
Sign in.

Don't have an account yet? Sign up

sandiego.gov
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Services Department

Module 3: Create an Account and Sign into the Portal (4 of 4)

Welcome to the new Residential Waste Collection
Services Portal

 —— - - - -
San Diego voters recently passed Measure B amending the People’s Ordinance, In response to
the amendment, the City held a public process te review trash and recycling services provided
by City workers and to estimate the cost to pravide these services. Following this process, City
leaders approved new annual fees effective starting July 1, 2025, to help recover the costs paid

by the City. As an eligible homeawner, use this Portal to:

=_(hogse the pumber and size of trash, organics and recycling containers you need.

If desired, click
the link to
learn more

about Measure
B and the

Portal.

Learn more: Environmental Services Department Trash Service Updates

ainer replacement and repairs at no additional charge.
'y users o your account

vice and annual fee history.

is is not a payment portal and payments for the solid waste management fee
wia this portal. The City is charging the solid waste management fee via the
d is collecting the solid waste management fee on the County tax roll in the
he same persons, and at the same time as, together with and not

, peneral taxes.

| do not want to see this reminder again.

>~

Click

Review the welcome
message and information. If
you do not want to see this
information again next time

you sign in, check the box.

Hello, John Smith.

Receive Optional Updates

Learn about holiday tree collection, secure paper shre

Select if you are creating an account
as an Individual or Business.

Note: Creating an account as a
Business likely indicates that you are
a property management company
who will manage the Portal account
for your residents.

Are you an Individual or a Business?
@
Bu
*Cantact Emall
|ahnsmithsandisgoeity@outiook com

[l Check to receive email updates

Maobile Phone

(55%) 555-5555

) Check to receive text message updates

than once a month, Message and data rates may apply, Reply STOP to opt out.

understand messages will be sent generally no more

Fill in your Email Address
and Mobile Phone
Number. Note that you
may enter an email other
than the one your used to
log into the Portal.

P

Click
Continue.

Changing or updating this
contact information will

Hello, John Smith.

Receive Optional Updates Confirmation

BRI |- e s e et S O
and/or email to G
view your e o sk Wy o
communication unsubscribe, plesse use the unsubscribe medhod in the ive. Thank you
confirmation. Click

not affect your log in
information. Lastly, if you
would like to receive
updates via email and/or
text message, check the
appropriate boxes.

sandiego.gov
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Module 4: Reset my City of San Diego Single Sign-On Password
(10f 2)

The City of

SAN DIEGO)

Forgot password

Back to Log In

On the next screen,
enter the email

Log In

Email Address

johnsmith@gmail.com ET“" ’n‘dcl"ess _ address that is
On the Log in ool associated with your
Password N > ingl .
screen, click ~ Single Sign-On
Forgot your Then, check off the box [ mmotarcbe account.

Forgot your password? password?

D I'm not a robot

that says I’'m not a

robot andfollow the
reCAPTCHA

Click Look
Up.

reCAPTGHA

instructions to confirm.

A confirmation Forgot pqssword

screen will appear
that an email has Back to Log In
been sent to the
email address you
entered.

We've just sent you an email to reset your password.

™

reCAPTCHA

Privacy - Terms

\/ I'm not a robot

sandiego.gov
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Module 4: Reset my City of San Diego Single Sign-On Password
(2 of 2)

Reset your password b « a

The City of
SAN DIEGO)

Change Password

City of San Diege No Reply <MoReplyAuthD@sandiege.gov 10:14AM B minutesage) ¢ @ &
To johnsmith@gmail.com

You will be
directed to an
internet browser

Navigate to your email <4
account and locate the

Password Change
Password Change Request

Request email that was Enter a new password for to reset your

sent to you You have submilted a password change requesl. johnsmith@gmail.com passwo rd' Enter
If it wasn't you please disregard this email and make sure you caggilllagigdgaour account. If it —
\I_ was you, lhenconﬂnﬂhepaismrdching ﬁ d and re enter
your new passwort your new
oste G Slet s password in the
aste Collection Porta . -
click here link @  confirm your new password provided fields.
in the email.

Click the
arrow to
proceed.

Confirm your S
password meets the Komibers (e 0:9) =
listed requirements Special characters (e.g. 1@#§%"8*) A confirmation screen
will appear notifying you
that your password has
successfully been reset.

confirm your new password

Click the
arrow to
proceed.

Your password has been reset successfully.

sandiego.gov
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Services Department

Module 5: Understand the Portal Dashboard

When logging into the Portal, the actions you can take on your dashboard may vary based on the number of properties linked to your account. Each view
has a different layout for actions you can perform. If you have one property, you will see View 1, and if you have multiple properties, you will see View 2.

View 1: Account with One Property View 2: Account with Multiple Properties

Click here to Add I ——

Property Det :
a New Property. Click here tf’ Dashboard
- _ Remove This Click here to Click here to Add
Property. Update Contact ICKNENE 50
Welcome to the City of San Diego Environmef Information. t( @ New Property.
Selected Container y The existing note will Waste Collection Services Portal.
Click here to determine when and if you
No containers selected for this property. . . bl t d fy our
MOdlfV Selections cli=] ‘e Al ‘I y = Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for
of your containers. selections at this time. the APN (Assessor's Parcel Number) listed on the account. You have access to all service information and you can also manage the
~N—— trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a

Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

You can make changes during open enrollment from July 15th to September 30th, 2025.

secondary User: You have been granted access to the Environmental Services Department's Residential Waste Collection Services
Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and

GG S ==z e . . . . . Changes in service level made by any
A4 Secondary User is granted access by the Click here to V.Iew the Click here to view any The Account Owner will be notified of
_ Account Owner to ma properties associated with Secondary Users attached -
_ and organic wast= cof - Click here to Designate the Account Owner. to your properties. Select an option next
ts for th .
— ;ﬁc‘?::: “ =2 3 Secondary User. (For 1 L— to a property to view
Click here to Update Account Owners only). I Account Owner I I Secondary User I and Perform Actions
A No & dary Users a
Contact Information. — I Properties that you own are listed below: reqUIred.
- —
. . _ Click here to Remove a APN Address Next Collection Date Perform Actions
Click here to view | s |
: H Secondary User. (For 4713213300 4276 48TH ST, San Di
Service Address Hlstory. oS B, Select an option v
Account Owners only). CA92115
. \/ — View Property Details A
Service Address History ] ) 4713211500 4782 ORANGE AVE, San  06/13/2025 Remove this Property
v
Click here to view Diego, CA 92115 Designate Secondary Userty
Detailed Cost History. Modify Selactions
Service Address History
Other Actions Click here to make a Detailed Cost History
Financial Assistance Donation W
1= . .___ [EIp? Contact us at 858

Financial Assistance ety ity L T c
Donation. (For Account |
Owners only).

Financial Assistance Danation
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Environmental

Services Department

Module 6: Add a Property (1 of 3)

If you misplaced the APN for the property you are trying to add to your Portal account, use the Look Up My APN link on the Portal Home Page to
find it. If you misplaced the Unique Code for your property’s APN, refer to the FAQs on our Portal Resources page on how to obtain a new one.

Hello, John Smith.
Add New Property

As the last step of your log in

process, check your texts
D 2c/or emat o view your

communication confirmation.

Please enter the unique code received and the Assessor's Parcel Number (APN) for the property you
wish to associate with your account.

Hello, John Smith.

Receive Optional Updates Confirmation

APN:

’
Th a confirmation th h uccessfully elected to re Emvironmental 5 ces Departme A At s e el Add your prOperty S
is i @ confirmartion that you have successfully slecred 1o recelve Environme ervices Department a
updares via the following conmacr method(s): APN and Unlque
S | | N A S ¢ Code that can be

* Text & Email

found in the sealed
mailer that was
sent to you.

You will raceive an initial communication via the contacs method(z) vou have selscead, If you wizh ta

unsubzeribe, plesse use the unsubscribe method in the meszage you receive. Thank you.

ok
Proceed. :

Unique Code:

Unique code is a 10 digit alpha-numeric code.

‘ Clear |

Your unique code can be found in the mailer sent to your
tax mailing address or, for secondary users, it will be
provided in an email from the Environmental Services
Department.

Did not receive a code? Click here

Click

S Ja

sandiego.gov
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Environmental

Services Department

Module 6: Add a Property (2 of 3)

After logging into the Portal for the first time and adding your first property, you will have the option to add additional properties. Please note
that the Add a New Property button may be in a different location on your screen as the screen changes depending on if you have one
property (view 1), or multiple properties (view 2), already added to your account.

View 1: Account with One Property View 2: Account with Multiple Properties

Hello, John Smith. Hello, John Smith.

Property Details Dashboard
APN: Service Address: .
4713211600 4790 ORANGE AVE, 5an Diego, CA 92115 ClICk Add a New

Welcome to the City of San Diego Environmental Services Department (

Number of Units: Next Collection Date: q 1
Waste Collection Services Portal.

1 06/13/2025
l + Add a New Property ]
Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for
the APN (Assessor’s Parcel Number) listed an the account. You have access to all service information and you can also manage the
Selected Container Su Click Add a trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a
Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

Property.

2 x 95 Gallon Gray Trash C

1 % 95 Gallon Blue Recyclin New Property Secondary User: You have been granted access to the Environmental Services Department’s Residential Waste Collection Services
¥ Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and
1x 95 Gallon Green Organics Container organic waste container service level requests for the property/properties on the account. Changes in service level made by any

Secondary User may impact the total cost of waste services owed by the property owner. The Account Owner will be notified of

any madifications to the account you make.

You can make changes during open enrallment from July 15th to September 30th, 2025.

Account Owner Secondary User
Account Owner Secondary User Properties that you own are listed below:
John Smith A Secondary User is granted access by the APN Address Next Collection Date Perform Actions
h th@mail Account Owner to manage the trash, recycling
Jehnsmith@mail.com and organic waste container service level 4713211500 4782 ORANGE AVE, San 06/13/2025 Select an option o
requests for the property/properties on the Diego, CA 92115
View Property Details a
4713211300 4201 EUCLID AVE, San Remove this Property
v
No Secondary Users Diego, CA 92115 Designate Secondary User(s)

Modify Selections
Detailed Cost History

Financial Assistance Donation W
Language Translation 2 —-— help? Contact us at 858-69:

y Policy Accessibility

sandiego.gov




Environmental

Services Department

Module 6: Add a Property (3 of 3)

Hello, John Smith.
Add New Property

Please enter the unique code received and the Assessor's Parcel Number (APN) for the property you
wish to associate with your account.

APN:
APN is a 10 digit numeric code. Add your
9 3 4 0 2 9 6 7 3 9 property’s APN
and Unique Code
| e | that can be found
Unique Code: in the sealed
Unique code is a 10 digit alpha-numeric code. ‘ mailer that was
sent to you.
E G X L Z Y B B T R

| Clear |

Your unique code can be found in the mailer sent to your
tax mailing address or, for secondary users, it will be
provided in an email from the Environmental Services
Department.

Did not receive a code? Click here

Click

Continue.

Cancel ‘

sandiego.gov




Environmental

Services Department

Module 7: Choose Your Waste Collection Service Levels (1 of 4)

Hello, John Smith.

Select the number of containers for your property

GRAY TRASH

Read the
instructions for
choosing your

T ¥

Click on the image
of the Size Guide
to explore a full-
size guide to help

containers. 35-GALLON BIN 65-GALLON BIN 95-GALLON BIN .
APN: Number of Units: Service Ad u deegf"sffﬁ;' wide 27 deefsf t27“|’wide 33”‘1“235 59" wide you determine the
X al X al X al
4823748290 1 123 Bond Street, San Diego, container SizeS
92122 BLUE RECYCLE GREEN ORGANIC WASTE .
that fit your needs.

Please select the number and sizes of trash, recycling and organics containers for your property.
Open enrollment is available until September 30th, 2025. You may return to this site and update
your selection until that date and annually going forward. For the initial rollout, the City will begin

TYY 37Y¥Y

35-GALLON BIN  65-GALLON BIN  95-GALLON BIN 35-GALLON BIN GS{EMI.ON BIN  95-GALLON BIN
W deepx 1T wide 27" deepx2Fwide 33" deep x 29" wide 24" deepx 19 wide deeox 27" wide  3F deepx 29 wide
g xd¥ all X138 all 3 X3 all

delivering new containers beginning in October 2025 and continuing through June 2026. If you do
not make a selection, you will automatically receive one new 95-gallon trash container and one
new 95-gallon recycling container for your property. Your old City trash and recycling containers
will be removed and recycled.

You are required to have at least one trash container, one recycling container and one organics
container at your property. When making your selection, please consider the number of units o

T T T

Ir 56" 510" T

! | |

35-GALLON BIN 65-GALLON BIN
Approx. 2-3 trash bags Approx. 3-5 trash bags

your property and the volume of waste produced. This site allows you to select up to three (3
trash containers, three (3) recycling containers and four (4) organics containers per unit g
property as indicated above. You may request additional containers by contacting the,

Environmental Services Department at 858-694-7000. 95-GALLON BIN

E - ) . o Approx, 5-7 trash bags
To assist you in making your selection, please refer to thd Size Guide, Pricing

Guide, and Frequently Asked Questions at the bottom of this page.

Trash Service Fee Calculator

Use this calculator to estimate your monthly trash service fee based on the City of San Diego's new trash

eollection pricing. Select ane of the available trash container bundle options and add any extra containers you
may need to view your total menthly cast.

Prices shown are valid for Fiscal Year 2026 {July 1. 2025 through June 30, 2026).

To make your actual service level selections, please visit our gUsLOT ortal.

. . : Quantity / Maonthl
Click on the image of Base Bundie Opelon e i
the PriCing GUide to 95-Gallon Trash Bundle L] §43.60

{Includes one 95-gallon Trash bin, one 95-gallon Recycling bin and

explore a full-fee guide
to help you estimate
the total cost of your

service level selections.

one 95-gallon Organics bin — 543.60/manth)

65-Gallon Trash Bundie
{Includes one 65-gallon Trash bin, one 95-gallon Recycling bin and
one 95-gallon Organics bin — $38.94/month)

sandiego.gov
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Environmental

Services Department

Module 7: Choose Your Waste Collection Service Levels (2 of 4)

The Portal will have automatically selected one (1) 95-gal for each container type before you make your selections. This automatic selection serves as the
Bundle 3 option which all customers will be charged for in the first year (2025-2026) of these services. If you require more than three (3) trash, three (3)

recycling, and/or more than four (4) organics containers, refer to the FAQs on our Portal Resources page to determine how to receive approval. When
making your selections, review the bundle and additional container options in your mailer, on our Trash Service Updates page, or on the pricing guide.

How many total TRASH containers do you want at your property?

= Bgal | 0 o+
Choose the number 65gal [0 0 @ |
of Trash containers s5gal [ - 1 +]

Trash Monthly Subtotal

you need.

Through current Fiscal Year (June 30)* $43.60

Starting next Fiscal Year (July 1) $44.57
The most commen residential container size is 95 gallons.

(3 If you select more than one trash container, the bundied rate will apply to the largest size container you
select.

* Rate effective upon delivery of new containers. If you receive a decrease in number of containers or
increase in service level before the end of the Fiscal Year {June 30}, you will see a credit or additional charge on
your next bill.

How many total RECYCLING containers do you want at your property?

= 35gal | 0 + |

Choose the number ——

. 65 gal | o+ |

of Recycling .
containers you need' Recycling Monthly Subtotal

Through current Fiscal Year (June 30)*  $0.00

Starting next Fiscal Year {(July 1): $0.00

(3 The fee for the initial bundle rate includes a 95-gallon recycling container. If you prefer a smaller recycling
container for reasons unrelated to solid waste management services (e.g., if you would like a smaller size due to
space considerations), the City will make one available, but the fee would be the same.

* Rate effective upon delivery of new containers. If you receive a decrease in number of containers or
increase in service level before the end of the Fiscal Year {June 30}, you will see a credit or additional charge on
your next bill.

How many total ORGANICS containers do you want at your property?

3[Bgal [ 0 o+
65gsl | 0 + |
95gal | - 1 + |

Organics Monthly Subtotal
Through current Fiscal Year (une 30)*  $0.00

Starting next Fiscal Year {July 1) $0.00

(%) The fee for the initial bundle rate includes a 95-gallon qzanics container oy orafer 2 czllar oroanics

container for reasons unrelated to solid waste manageme
space considerations), the City will make one available, buj

* Rate effective upon delivery of new containers. If you
increase in service level before the end of the Fiscal Year
your next bill.

Does your selection above match the size and quan
property?

) Yes If your organics contalner{s) size o
— Departrment will exchange, remov
O No scheduled collection day.

Per Callrornla Senate Bl 1282, you are requlired to have an organl

\

Choose the number
of Organics
containers you need.

Answer the question regarding your
current / existing organics containers
by selecting Yes or No.

Note: Selecting Yes will indicate to
ESD that you will continue using the
Green Organics container(s) on your
property. Selecting No indicates that
ESD will need to exchange, remove,

or deliver Green Organics
container(s) for your property, based
on the selections you made.

sandiego.gov
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Environmental

Services Department

Module 7: Choose Your Waste Collection Service Levels (3 of 4)

Monthly Cost Summary through current Fiscal Year (June 30, 2025)*
Bundle Subtotal $43.60

Financial Assistance Program Fee Reduction 50.00

*Rates effective upon delivery of new containers.

A summary of
the containers
you selected, and
the fees incurred
will appear for
your review.

By October 2025, you will see a charge for a new Solid Waste Management Fee on your property
x bill in the amount of $523.20, the fee for one 95-gal trash container, one recycling container and
Sf organics container. If you select and receive a decrease or increase from this service level
efore the end of the Fiscal Year (June 30), you will see a credit or additional charge on your next
bill in October 2026 to reflect that change.

Monthly Cost Summary starting next Fiscal Year (July 1, 2026)

Bundle Subtotal 34457

Financial Assistance Program Fee Reduction £0.00

Estimated ANNUAL total for next Fiscal Year *

* The total amount for next Fiscal Year may be lower than estimated due to financial assistance.
The total amount may also be higher or lower due to credits or additional charges applied to your
total if you select and receive a decrease or increase in your service level before the end of the
current Fiscal Year (ending June 30).

Your order has been received and delivery of new containers will start in October. You may change
your order until September 29, 2025.

M/

A message confirming that your order has been received, and the
anticipated delivery information will appear.

Note: Your trash containers will be delivered first. After the City
delivers all the new trash containers, your new recycling containers
will be delivered. After the City delivers all new recycling containers,
Organics containers will be delivered to those who requested them.

For more information on your
service level selections
and related fees, expand each
of the provided FAQs.
_—

Frequently Asked Questions

» How do | decide the number and sizes of containers to select?

Can | receive a discount if | use a smaller trash container? Will | pay more if | need additional
containers?

v

Can | receive a discount if | use a smaller recycling or organics container?

Is financial assistance available?

v

Where can | find more information?

v

Cancel | Click

Continue.
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Services Department

Module 7: Choose Your Waste Collection Service Levels (4 of 4)

To review more information about making donations via the Portal, what the donations are for, and who they will go to, visit the FAQs
on our Portal Resources page.

On the following screen,

Hello, John Smith. select if you would like to

Service Level Confirmation make a one-time or
annual donation.
APN: Service Address: T~
4713211600 4790 ORANGE AVE, San Diego, CA 92115 Hello, John Smith.
This is confirmation that a service level change has been made. A confirmation email will be sentto PinanCial ASSiStal’lCE DOIlatiOIl Confirmation

the Account Owner as well as to any Secondary User(s) associated with this property.
Your estimated total for your service level selection starting July 1st, 2025 §534.84.* APN: Service Address:
4713211600 4790 ORANGE AVE, 5an Diego, CA 92115

Would you like to donate an additional amount to help provide trash services for those needing financial
assistance**?

This is a confirmation that you have elected to not make a donation.

No O Yes, | would like to () Yes, | would like to
make a one-time make a recurring T
donation. annual donation®**. - g -
A confirmation will
Amount Amount .
- R appear to confirm that

you have or have not
made a donation.

To cancel your donation, please select the 'No' option prior to Juna 30th, 2025.

*Estimated total displayed excludes the amounts of any donations you make.

Read the message
in gray for more

**The financial assistance donation will start on your 2027 annual property tax bill. Records of
donations will be visible on the cost history page.

***Recurring annual donations must be cancelled through the ‘Financial Assistance Donation’ |nf0rmat|0n abOUt
button on your property details by June 30 to be removed from your next annual and all future your donations'
property tax bills.

Go to Dashboard Confirm .
Confirm.

sandiego.gov
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Environmental

Services Department

Module 8: Remove a Property (1 of 2)

When you remove a property from your Portal account, it does not serve as a confirmation that it is removed from your responsibility or
tax billing. If you are still the current owner of a property, it is your responsibility to pay the Solid Waste Management Fee for that property.
If you are no longer the owner of the property, you will not be responsible for the Solid Waste Management Fee.

View 1: Account with One Property View 2: Account with Multiple Properties

Hello, ohn Smith. Hello, John Smith

Property Details Dashboard

APN: Service Address:

4713211600 4790 ORANGE AVE, San Diego, CA 92115 Welcome to the City of San Diego Environmental Services Department (ESD) Residential

Number of Units: Next Collection Date: Cl k R Waste Collection Services Portal.

1 06/13/2025 IC emove

I I thls Property- Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for
the APN (Assessor’s Parcel Number) listed on the account. You have access to all service information and you can also manage the

trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a

Selected Container Summary Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

Secondary User: You have been granted access to the Environmental Services Department's Residential Waste Collection Services

2 % 95 Gallon Gray Trash Containers N
Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and

1% 95 Gallon Blue Recycling Container organic waste container service level requests for the property/properties on tt
Secondary User may impact the total cost of waste services owed by the prope .
1% 95 Gallon Green Organics Container any modifications to the account you make. Select the action drop

down list next to the
property you would like to
remove and click Remove
this Property.

Modify Selections

You can make changes during open enrollment from July 15th to September 30th, 2025.

Account Owner Secondary User

Properties that you own are listed below:

APN Address Next Collection Date
Account Owner Secondary User

4713211500 4782 ORANGE AVE, San 06/13/2025 ‘
John Smith A Secondary User is granted access by the Diego, CA 92115 See( an pm e
) ) _ Account Owner to manage the trash, recycling ebliaaals a
Johnsmith@mail.com and organic waste container service lavel 4713211300 4201 EUCLID AVE, San

v
requests for the property/properties on the Diego, CA 92115 Designate Secondary User(s)

Update Contact Information account. Modify Selections

Service Address History
No Secondary Users Detailed Cost History

Designate a Secondary User y Policy

Financial Assistance Donation W

Accessibility Language Translation | Contz _—_ help? Contact us 3t 858-60.
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Services Department

Module 8: Remove a Property (2 of 2)

Hello, John Smith. .
2 Hello, John Smith.
Remove a Property . .
Select Remove next Remove Property Confirmation
Account Owner to the property Vel APN: 4713212600
, , ‘ want to remove. _ ‘
Properties for which you are an Account Owner are listed below: Service Address: 4775 TROJAN AVE, San Diego, CA 92115
APN Service Address Secondary User \\ Action
4713212600 4775 TROJAN AVE, San Diego, CA 92115 Designation: Account Owner
4713211500 4782 ORANGE AVE, San Diego, CA 92115 Remove

Are you sure you want to be removed as the Account Owner for APN 47132126007

Return to Dashboard
By selecting “Yes” below. you will be removed as an Account Owner for APN 4713212600. If you do not wish
to be removed as an Account Owner for this APN, select “Previous” to return to the Portal dashboard.

Hello, ]Ohn Smith. Previous l ’ Return to Dasql)oﬁ

Remove Property Confirmation ="
perty Confirm you would like to

remove the selected
property by clicking Yes.

You have successfully removed the property from your account.

This is a confirmation that you have been successfully removed as an Account Owner for:

APN:
4713212600

Service Address: A confirmation will appear
4775 TROJAN AVE, San Diego, CA 92115 in green to Iet you knOW
You will receive an email confirmation of this change. that you have successfully
removed the property.

Return to Dashboard

sandiego.gov
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Services Department

Module 9: Access your Property’s Detailed Cost History (1 of 2)

Please note that the Detailed Cost History button may be in a different location on your screen depending on how may properties are linked
to your account. If you have one property, you will see View 1, and if you have multiple properties, you will see View 2.

View 1: Account with One Property View 2: Account with Multiple Properties

Hello,john Srith. Hello, John Smith,

Property Details Dashboard
APN: Service Address:
4713211600 4790 ORANGE AVE, San Diego, CA 92115

Number of Units: Next Collection Date: Waste Collection Services Portal.
1 06/13/2025
Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for

the APN (Assessor’s Parcel Number) listed on the account. You have access to all service information and you can also manage the
trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a
Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

Selected Container Summary
2% 95 Gallon Gray Trash Containers

1 % 95 Gallon Blue Recycling Container

any modifications to the account you make.

Modify Selections

You can make changes during open enroliment from July 15th to September 30th, 2025. Account Owner Secondary User

Properties that you own are listed below:
Account Owner Secondary User

APN Address Next Collection Date

John Smith A Secondary User is granted access by the
Account Owner to manage the trash, recycling
and organic waste container service level
requests for the property/properties on the 4713211300 4201 EUCLID AVE, San

4713211500 4782 ORANGE AVE, San 06/13/2025

johnsmith@mail.com Diego, CA 92115

Welcome to the City of San Diego Environmental Services Department (ESD) Residential

secondary User: You have been granted access to the Environmental Services Department's Residential Waste Collection Services
Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and
organic waste container service level requests for the property/properties on the account. Changes in service level made by any
1% 85 Gallon Green Organics Container Secondary User may impact the total cost of waste services owed by the property owner. The Account Owner will be notified of

Perform Actions

Select an option v
View Property Details A

Remave this Property

Designate Secondary User(s)

Modify Selections

No Secondary Users

Select the action drop down

Select the button titled QR [ [0S 12 Pyl
would like to access the cost

Detailed Cost History to view hi ; d click Detailed
the Detailed Cost History for Istory foran .c ick Detaile
Cost History.

your only property.

Designate a Secondary User

Service Address History

]

Financial Assistance Danation
— - - help? Contact us at 858-
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Services Department

Module 9: Access your Property’s Detailed Cost History (2 of 2)

On the Detailed Cost
History screen, you can
review Debits, Credits,

Donations, and Financial
Assistance billed/
received for your

selected property in the
existing fiscal year(s).

A link to the FAQs is
included if you require
more information
about your Detailed
Cost History.

Hello, John Smith.

Cost History

APN: Service Address:

4713213300 4276 48TH ST, San Diego, CA 92115

Fiscal Year 2026

Subtotal Before Debits/Credits

Debits due to Service Level Increase*
Credits due to Service Level Decrease*
Financial Assistance Program

Amount Billed to Tax Bill

Fiscal Year 2025

Subtotal Before Debits/Credits

Debits due to Service Level Increase*
Credits due to Service Level Decrease*
Financial Assistance Program

Amount Billed to Tax Bill

$523.2
$0
($0)
$0

$523.2

$100
$0
(0)
s0

$100

*Debits and credits are applied to reflect service level changes made by Account Owners or Secondary

Users during the prior fiscal year. as applicable. Financial assistance may be available.

I Please visit our FAQs for more information. I

Return to Dashboard
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Services Department

Module 10: Access your Property’s Address Service History (1 of 2)

Please note that the Service Address History button may be in a different location on your screen as the screen changes depending on if
you have one property (view 1), or multiple properties (view 2), already added to your account.

View 1: Account with One Property View 2: Account with Multiple Properties

Hell John Smith Hello,John Smith,

Property Details
perty Dashboard
APN: Service Address:
4713211600 4790 ORANGE AVE, San Diego, CA 92115
Number of Units: Next Collection Date: Welcome to the City of San Diego Environmental Services Department (ESD) Residential
1 06/13/2025 Waste Collection Services Portal.

Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for
Selected Container S the APN (Assessor's Parcel Number) listed on the account. You have access to all service information and you can also manage the
“ected tonfaimer Summary trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a

2 x 95 Gallon Gray Trash Containers Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

Secondary User: You have been granted access to the Environmental Services Department's Residential Waste Collection Services
Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and
1% 95 Gallon Green Organics Container organic waste container service level requests for the property/properties on the account. Changes in service level made by any

Secondary User may impact the total cost of waste services owed by the property owner. The Account Owner

any modifications to the account you make. Select the action

drop down list next
to the property you

1x 95 Gallon Blue Recycling Container

You can make changes during open enrollment from July 15th to September 30th, 2025.

Account Owner Secondary User
A to Secondary U i
ccount Owner econdary Lser Properties that you own are listed below: WOUId Ilke to access
hn smith A Secondary User | ted by th i
John Smi FCONGSry USer|s granted access by the APN Address Next Collection Date Perform Actions the Service address
. Account Owner to manage the trash, recycling
iohpemith@mail com ) : h f d | k
and organic waste container service level 4713211500 4782 ORANGE AVE, San  06/13/2025 w , istory for and clic
H requests for the property/properties on the : elect an option .
Select the button titled | === Diego, CA 52115 View Proparty Detals Service Address
Service Address History 4713211300 4201 EUCLID AVE, San Remove this Property HiStOI‘
No Secondary Users Diego, CA 92115 Designate Secondary User(s) y.

to view the Service

Address History for
Detailed Cost History
your only property.

Service Address History \/

—

Financial Assistance Donation W
¢ Policy | Accessibility | Language Translation | Conta_ . __, K ___ help? Contact us at 858-69
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Environmental

Services Department

Module 10: Access your Property’s Address Service History (2 of 2)

Hello, John Smith.
Service Address History
APN: Service Address:
4713211600 4790 ORANGE AVE, 5an Diego, CA 92115
Date Action Made By
06/17/2025 Primary User Contact Information Updated Account Owner
06/17/2025 Financial Assistance Donation for $0.0 John Smith
On the Service Address History 06/17/2025 Requested Service Level Change to: Account Owner
screen, you can review the * 2x95 Gallon Gray Trash Containers
date(s) you or your Secondary s 1 x95 Gallon Blue Recycling Container
user(s) last made changes to s 1 %95 Gallon Gresn Organics Container
7 q
your property’s service |EVE|S, 06/17/2025 Financial Assistance Donation for 0.0 John Smith
what action you took, and who _ _
i 06/16/2025 Primary User Contact Information Updated Account Owner
completed the action.

Detailed Cost History ] Returmn to Dashboard

sandiego.gov
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Module 11: Designate a Secondary User (1 of 2)

As an Account Owner, you can optionally designate secondary users whom you trust, as they will have the ability to manage the waste collection services
for the properties they are designated to. This may be a relative, spouse, friend, property manager, etc. To learn more about who to consider designating
as a secondary user for your property, the benefits of doing so, and what role they may play in managing the waste collection services for the property on
your account, refer to the FAQs on our Portal Resources page. Please note that the Designate Secondary User(s) button may be in a different location on
your screen as the screen changes depending on if you have one property (view 1), or multiple properties (view 2), already added to your account.

View 1: Account with One Property View 2: Account with Multiple Properties

Hello,john smith. Hello, john Smith.

Property Details Dashboard

APN: Service Address:

4713211600 4790 ORANGE AVE, San Diego, CA 92115 Welcome to the City of San Diego Environmental Services Department (ESD) Residential
Number of Units: Next Collection Date: Waste Collection Services Portal.

1 06M3/2025

Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for

the APN (Assessor’s Parcel Number) listed on the account. You have access to all service information and you can alse manage the
trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a
Selected Container Summary Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

secondary User: You have been granted access to the Environmental Services Department’s Residential Waste Collection Services

2x 95 Gallon Gray Trash Cantainers Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and

1 x 95 Gallon Blue Recycling Container organic waste container service level requests for the property/properties on the account. Changes in service level made by any
Secondary User may impact the total cost of waste services owed by the property owner. The Account Owner will be notified of
1 x 95 Gallon Green Organics Container any modifications to the account you make.
elect the action drop
Maodify Selections
Account Owner Secondary User down IISt neXt to the

You can make changes during open enrollment from July 15th to September 30th, 2025. Properties that you own are listed below: property you Would

A o . . ” APN Address Next Collection Date Perform Actions ||ke to designate a
ceount Bwner et 4713211500 4782 ORANGE AVE, San 06/13/2025 celect i Secondar user for

elect an option
Se|ect the button A Secondary User is granted access by the Diego, CA 92115 View property Detals y
Account Owner to manage the trash, recycling 4713211300 4201 EUCLID AVE, San Remaove this Property and click DeSignate
i 1 d organic waste container service level ’
titled Designate and org :
g requests for the property/properties on the Diego, CA 92115 e L Secondary USEI‘(S).
Secondary User(s) account. I
Service Address History
to dESIgnate No Secondary Users Detailed Cost History
. . - . _ I . Financial Assistance Danation W o s58.60.
ol ceessibili anguage Translation onta_ . —, k ——— help? Contact us at 858-
your only property.

sandiego.gov



https://www.sandiego.gov/environmental-services/portal-resources

Environmental

Services Department

Module 11: Designate a Secondary User (2 of 2)

Hello, John Smith. Hello, John Smith. -

Designate Secondary User Confirmation
Designate Secondary User(s)

Are you sure you would like to designate Jane Smith (Janesmith1@gmail.com) as a Secondary User for:

APN: Service Address:

4713212600 4775 TROJAN AVE, San Diego, CA 92115 APN: Service Address:
4713212600 4775 TROJAN AVE, San Diego, CA 92115
APN: Service Address:

Please enter the Secondary User’s information below. The Secondary User will be allowed to make 4713211500 4782 ORANGE AVE, San Diego, CA 92115

service level changes for this property. Enter the Secondary User’s information

individual or Business Name * and select if you want to apply the user
to other APNs/Service Addresses. Previous l

Jane Smith

Click
Confirm.

Note: If you have not added more than
Email * one property to your account, you will
Janesmith1@gmail.com not have the option to apply the

Secondary User to other properties. Hello, John Smith.

Designate Secondary User Confirmation

This is a confirmation that Jane Smith has been successfully added as a Secondary User for:

APN: Service Address:

4713212600 4775 TROJAN AVE, San Diego, CA 92115
v :
APN: 4713211500 APN: Service Address:

4713211500 4782 ORANGE AVE, San Diego, CA 92115

Service Address: 4782 ORANGE AVE, San Diego, CA 92115 Click Next

You will receive an email confirmation and additional emails if further changes to your account are

made. An email will be sent to the Secondary User with further instructions.
-

.
A confirmation screen will appear showing that
your Secondary User was added to the properties
you selected. Both you and the Secondary User
will receive a confirmation email.

Return to Dashboard ‘

sandiego.gov
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Module 12: Remove a Secondary User (1 of 2)

Please note that the Remove a Secondary User button may be in a different location on your screen as the screen changes depending
on if you have one property (view 1), or multiple properties (view 2), already added to your account.

View 1: Account with One Property

Hello, John Smith.

Property Details
APN: Service Address:
4713211600

Number of Units:
1 06/13/2025

+ Add a New Property

Selected Container Summary
2 x 95 Gallon Gray Trash Containers
1x 85 Gallon Blue Recycling Container

1x 95 Gallon Green Organics Container

Modify Selections

You can make changes during open enroliment from July 15th to September 30th, 2025.

Account Owner

John Smith

johnsmith@mail.com

Update Contact Information

4790 ORANGE AVE, 5an Diego, CA 92115

Next Collection Date:

Secondary User

A Secondary User is granted access by the
Account Owner to manage the trash, recycling
and organic waste container service level
requests for the property/properties on the
account.

¢ Jane Smith Select the button
titled Remove
Secondary User to
remove secondary
users for your only

property.

Jjanesmith@mail.com

View 2: Account with Multiple Properties

Hello, John Smith.

Update Contact Information Add a New Property

Dashboard

Welcome to the City of San Diego Environmental Services Department (ESD) Residential
Waste Collection Services Portal.

Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for
the APM (Assessor's Parcel Number) listed on the account. You have access to all service infermation and you can also manage the
trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a
Secondary User who can also make service level changes on your behalf. You will be natified of any activity on the account.

Secondary User: You have been granted access to the Environmental Services Department's Residential Waste Collection Services
Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and
organic waste container service level requests for the property/properties on the account. Changes in service level made by any
Secondary User may impact the total cost of waste services owed by the property owner. The Account Owner will be notified of
any modifications to the account you make.

Account Owner Secondary User

Properties that you own are listed below:

APN Address Next Collection Date Perform Actions
4713212300 4262 Morth 48TH 5T, San 06/13/2025
Select an option v
Diego, CA 92115
4713211600 4790 ORANGE AVE, San 06/13/2025

Select an option
Diego, CA 92115

view Property Details

Remave this Property

Designate Secandary User(s)

Select the action drop down list next
to the property you would like to
remove a secondary user for and

select Remove Secondary User(s).

Remove Secondary User(s)
IModify Selections
Service Address History

Detailed Cast Histery

sandiego.gov
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Module 12: Remove a Secondary User (2 of 2)

Hello, John Smith.

Remove Secondary User

Welcome to the City of San Diego Environmental Services Department (ESD) Residential
Waste Collection Services Portal.

Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for
the APN (Assessor's Parcel Number) listed on the account. You have access to all service information and you can also manage the
trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a
Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

Secondary User: You have been granted access to the Environmental Services Department's Residential Waste Collection Services
Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling ang
organic waste container service level requests for the property/properties on the account. Changes in service level made by an
Secondary User may impact the total cost of waste services owed by the property owner. The Account Owner will be notified Af
any modifications to the account you make.

Secondary User

Secondary Users for your properties you own are listed below:

APN Address Secondary User Action

4713211600 4790 ORANGE AVE, 5an Diego, Jane Smith

CA 92115

N\
Find the Secondary
User you would like
to remove and click
Remove.

Return to Dashboard

Hello, John Smith.

Remove Secondary User Confirmation

APN: Service Address:

4713211600 4790 ORANGE AVE, 5an Diego, CA 92115

The following individual is currently designated as a Secondary User for:
APN: 4713211600

Name: Jane Smith

Email: janesmith@mail.com

Click Remove

User to confirm.
—_—

Remove User

By selecting “Remove User” below, they will no longer have access to change/up|
for APN 4713211600. Are you sure you would like to remove Jane Smith?

Previous

Hello, John Smith.
Remove Secondary User Confirmation

This is a confirmation that John Smith has been successfully removed as a Secondary User for.

APN: Service Address:

BOAS257954 567 Genesis 5treet, 5an Diepn, CA 92122

Yau will receive additional emails if further changes o yaur account are made

|

A confirmation screen
will appear to confirm
your removal of the
Secondary User.

sandiego.gov
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Module 13: Update Your Contact Information (1 of 2)

Any changes or edits to your contact information in the Portal will not change or effect your log in information for your Portal
account. Please note that the Update Contact Information button may be in a different location on your screen as the screen
changes depending on if you have one property (view 1), or multiple properties (view 2), already added to your account.

View 1: Account with One Property

Hello, John Smith.

Property Details

APN: Service Address:

4713211600 4790 ORANGE AVE, 5an Diego, CA 92115
Number of Units: Next Collection Date:

1 06/13/2025

+ Add a New Property

Selected Container Summary
2 x 85 Gallon Gray Trash Containers
1% 95 Gallon Blue Recycling Container

1x 95 Gallon Green Organics Container

You can make changes during open enrollment from July 15th to September 30th, 2025.

Account Owner Secondary User

John Smith On your accou nt banted access by the

Johnsmith@mail.com nage the trash, recycling

dashboard’ Click tainer service level

Eriy/properties on the
(] | Update Contac

Information.

Designate a Secondary User

Service Address History

y Policy

View 2: Account with Multiple Properties

Hello, John Smith. .

Add a New Property

Dashboard [
On your account

dashboard, click
Update Contact
Information.

Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are financially responsible for
the APN (Assessor’s Parcel Number) listed on the account. You have access to all service information and you can also manage the
trash, recycling and organic waste container service levels on the property/properties on your account. You can designate a
Secondary User who can also make service level changes on your behalf. You will be notified of any activity on the account.

Welcome to the City of San Diego Environmg SD) Residential

Waste Collection Services Portal.

Secondary User: You have been granted access to the Environmental Services Department’s Residential Waste Collection Services
Portal by the Account Owner as a secondary user. The Account Owner has granted you access to manage the trash, recycling and
organic waste container service level requests for the property/properties on the account. Changes in service level made by any
Secondary User may impact the total cost of waste services owed by the property owner. The Account Owner will be notified of
any modifications to the account you make.

Account Owner Secondary User

Properties that you own are listed below:

APN Address Next Collection Date Perform Actions
4713211500 4782 ORANGE AVE, San 06/13/2025
Select an option v
Diego, CA 92115 .
View Property Details A
4713211300 4201 EUCLID AVE, San Remove this Property
v
Diego, CA 92115 Designate Secondary User(s)

Modify Selections
Service Address History
Detailed Cost History

Financial Assistance Donation W%

Accessibility Language Translation Conra-

sandiego.gov
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Module 13: Update Your Contact Information (2 of 2)

Edit your First Name, Last Name,
Username, Contact Email, and/or
Mobile Phone number.
Hello, John Smith. _ _ _
If you would like to opt in or out of email
Update Contact Information and/or text message updates, check or

uncheck the appropriate boxes. -
Review the

Updates include Holiday Tree Collection, Secure Paper Shredding and more. confirmation

_ Hello, Johnathan Smith-Cohen. screen that
First Name Username* appears.

Johnathan Johnsmith@gmail.com Update Contact Information

This is a confirmation that your contact information has been successfully updated with the below

Last Name * Contact Email* @ information:

Smith-Cohen johnnysmithcohen@gmail.com First Name: Johnathan

Last Name: Smith-Cohen
() Check to receive email updates.

Mobile Phone Email: johnnysmithcohen@gmail.com
Mobile Phone Click Continue
Check to receive text messsage updates. to confirm
your changes.

Previous

sandiego.gov
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Module 14: Add a Provisional Property (1 of 2)

To add a provisional property to your account, begin by ensuring you have created an account following the steps in Module 3: Create an
Account and Sign Into the Portal. To receive more information on how and why you might need to add a provisional property to your
account, visit the FAQs on our Portal Resources page.

Hello, John Smith.

Property Details

APN: Service Address:

4713211600 4790 ORANGE AVE, San Diego, CA 92115
Number of Units: Next Collection Date:

1 08/13/2023

+ AddaNew Property

Selected Container Summary

2 %95 Gallon Gray Trash Containers
1x 95 Gallon Blue Recycling Container

1x 95 Gallon Green Organics Container

You can make changes during open enrollment from July 15th to September 30th, 2025.

Account Owner Secondary User

John Smith A Secondary User is granted access by the
Account Owner to manage the trash, recycling
and organic waste container service level
requests for the property/properties on the

Update Contact Information account.

No Secondary Users

Designate a Secondary User

Jjohnsmith@mail.com

Service Address History

—

Hello, John Smith.

Add New Property

Please enter the unique code received and the Assessor's Parcel Number (APN) for the property you
wish to associate with your account.

APN:

APM is a 10 digit numeric code.

Unique Code:

Unigue code is a 10 digit alpha-numeric code.

Find the note that states:
Your unique code can be found in the mailer sent to your tax mailing a Did not receive a Code?
users, it will be provided in an email from the Environmental Services q q
Proceed with adding a
provisional property by
selecting Click here.

Did not receive a code? Click here

Cance

sandiego.gov
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Module 14: Add a Provisional Property (2 of 2)

If you do not know the APN for your provisional property, you may return to the Home Page of the Portal and select Look Up My APN, to find it.

Hello, Johnathan Smith-Cohen. Read the information addressed to
Account Owner and select Click here to
continue the process of adding a

provisional property to your account.

Unique Code Issues

Account Owner:

* New property owner or recent deed change: N_— B

If you are a new property owner or have been newly added to the deed and have ngLye
received a unique code but wish to create a provisional account as Account Owne
Unique codes are sent to new property owners when the City receives updated deed

information approximately 8-10 weeks after property deed changes occur.

* Current property owners without a recent purchase or deed change:
If you currently own a property in San Diego and have not had a recent change to your property
and/or if you are unable to locate your unique code, you may request one by clicking here.

Secondary User:

» [f you wish to enroll as a Secondary User but do not have a unique code, please click here.

Account Owner Secondary User

Properties that you own are listed below:

APN Address N|

4713912600 ssroaiat s of You will be redirected to your Portal
Diego, CA 92115 Dashboard and a confirmation that

4713211500 4782 ORANGEAVE,San 0 you have added your provisional

Diego, CA 92115

property will be highlighted.
S

Provisional Properties associated with your account are listed below.

APN Address Next Collection Date Perform Actions

4713212300 4262 North 48TH ST, San  06/13/2025

Diego, CA 92115

Select an option v

Hello, Johnathan Smith-Cohen.

Provisional Account Creation

Account Owner

Property Owner

Please enter the name or names exactly as they appear on the deed and the Assessor’s Parcel Number
(APN) for the property you wish to associate with your account. If there is more than one owner
(grantee), you must list them all.

Grantee Line 1% Enter the name of all
Jane Smith Grantees that are
listed on the deed of
the provisional
property and the

property’s APN.

Grantee Line 2 (if applicable)

Grantee Line 3 (if applicable)

APN*
4713212300 Click
Continue.

} o | Continue

sandiego.gov




Environmental

Services Department

Module 15: Language Accessibility

The Cry oy d

SAN DIEG

[

B

Click Translate and
select your
preferred language.

. .
Residential Waste

Aubra
" . : " HOla y ]Ohnathan Smlth—COhEH. Actualizar informacion de Agregar una nueva propiedad
Hello, Johnathan Smith-Cohen. - - | contacto
Aliikaans Panel
Dashboard F—
Bienvenido al Portal de Servicios de Recoleccién de Residuos Residenciales del Departamento
H H H T i (] Amharnie L . N .
Welcome to the City of San Diego Envircnmental Services Department (ESD) Ri de Servicios Ambientales (ESD) de la Ciudad de San Diego.
Waste Collection Services Portal. Arstic
amenian
Titular de la cuenta: Usted es el propietario de |a propiedad, su nombre figura en la Escritura de Fideicomiso (DOT) y es
Account Owner: You are the property owner, your name is listed on the Deed of Trust (DOT) and you are fing  assamese responsable financieramente del APN (Nimero de Parcela del Tasador) que figura en la cuenta. Tiene acceso a toda la informacion
the APN (Assessor's Parcel Number) listed on the account. You have access to all service information and yol - de servicio y también puede administrar los niveles de servicio de los contenedores de basura, reciclaje y residuos orgénicos en
trash, recycling and arganic waste container service levels on the property/propermies on your accaunt. You | la(s) propiedad(es) de su cuenta. Puede designar un Usuario Secundario que también pueda realizar cambios en el nivel de
Secondary User who can alse make service level changes on your behalf. You will be notified of any activity §  Awadhi servicio en su nombre. Se le notificara de cualquier actividad en la cuenta.
Secondary User: You hava been granted access to tha Enviranmental Services Dapartment’s Residantial Wasl s Usuario secundario: El titular de la cuenta le ha otorgado acceso al Portal de Servicios de Recoleccién de Residuos Residenciales del
Partal by the Accaunt Owner as a secondary user. The Account Owner has granted you access to manageth —— Departamento de Servicios Ambientales como usuario secundario. Este le ha otorgado acceso para gestionar las salicitudes de
arganic waste container service leval requasts for the proparty/proparties on the account. Changes in servig nivel de servicio de los contenedores de basura, reciclaje y residuos organicos para las propiedades de la cuenta. Los cambios en
Secondary User may impact the total cost of waste services awed by the property owner. The Account Owng  Bainns el nivel de servicio realizados por cualquier usuario secundario pueden afectar el costo total de los servicios de recoleccién de
any modifications to the account you make. — residuos adeudados por el propietario. Se notificard al titular de la cuenta sobre cualquier modificacién que realice en la cuenta.
Bamhara
% Baous -
Account Owner Secondary User e Titular de la cuenta Usuario secundario
roperties that yau own are listed below: Las propiedades que usted posee se enumeran a continuacion:
APN Address Next Collection Date Perform Actions APN DIRECCION Préxima fecha de recogida  Realizar acciones
4713212600 4775 TROJAN AVE, San 06/13/2025
‘ ] A = select an option a 4713212600 4775 TROJAN AVE, San 13/06/2025

Diego, CA 92115

Translate Logout &

The City of
SAN DIEGO

Translate ¥  Cerrar sesion

S e . T — =
Portal de servicios de recoleccion de residuos residenciale

Seleccione una opcién v

_—\L

The Portal screens will
translate to the
language you selected.

Diego, CA Q2115

sandiego.gov
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