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2.2 Effective Date. This Contract shall be effective on the date it is executed by the last Party 
to sign the Contract, and approved by the City Attorney in accordance with San Diego Charter 
Section 40.   
 

ARTICLE III 
COMPENSATION 

 
3.1 Amount of Compensation. City shall pay Contractor for performance of all Services 
rendered in accordance with this Contract in an amount not to exceed $57,000,000. 
 
 

ARTICLE IV 
WAGE REQUIREMENTS 

 
4.1 By submitting a response to this RFP, Contractor certifies that he or she is aware of, and 
agrees to comply with, the wage provisions described in Exhibit D, Wage Requirements, 
which is incorporated herein by reference, before commencing Services. 
 

ARTICLE V 
CONTRACT DOCUMENTS 

 
5.1 Contract Documents. The following documents comprise the Contract between the City 
and Contractor: this Contract and all exhibits thereto, the RFP; the Notice to Proceed; and the 
City’s written acceptance of exceptions or clarifications to the RFP, if any. 
 
5.2 Contract Interpretation. The Contract Documents completely describe the Services to be 
provided. Contractor will provide any Services that may reasonably be inferred from the 
Contract Documents or from prevailing custom or trade usage as being required to produce 
the intended result whether or not specifically called for or identified in the Contract 
Documents. Words or phrases which have a well-known technical or construction industry 
or trade meaning and are used to describe Services will be interpreted in accordance with 
that meaning unless a definition has been provided in the Contract Documents. 
 
5.3 Precedence. In resolving conflicts resulting from errors or discrepancies in any of the 
Contract Documents, the Parties will use the order of precedence as set forth below. The 1st

document has the highest priority. Inconsistent provisions in the Contract Documents that 
address the same subject, are consistent, and have different degrees of specificity, are not in 
conflict and the more specific language will control. The order of precedence from highest to 
lowest is as follows: 
 

1st  Any properly executed written amendment to the Contract 
 
2nd The Contract 
 

3rd The RFP and the City’s written acceptance of any exceptions or clarifications to 
the RFP, if any 

 
4th Contractor’s Pricing 
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EXHIBIT A 
PROPOSAL SUBMISSION AND REQUIREMENTS 

 
A. PROPOSAL SUBMISSION 
 

1. Timely Proposal Submittal.  Proposals must be submitted as described herein to 
the Purchasing & Contracting Department (P&C).  
 

1.1 Reserved. 
 

1.2 Paper Proposals. The City will accept paper proposals in lieu of eProposals. 
Paper proposals must be submitted in a sealed envelope to the Purchasing & Contracting 
Department (P&C) located at 1200 Third Avenue, Suite 200, San Diego, CA  92101. The 
Solicitation Number and Closing Date must be referenced in the lower left-hand corner of 
the outside of the envelope. Faxed proposals will not be accepted.  
 

1.3 Proposal Due Date. Proposals must be submitted prior to the Closing Date 
indicated on the eBidding System. E-mailed and/or faxed proposals will not be accepted.  
 
    1.4 Pre-Proposal Conference. Pre-proposal conference information is noted 
on the eBidding System.  
    

1.4.1  Proposers are required to attend the pre-proposal conference. 
Proposer’s failure to attend will result in disqualification. 
 
    1.5 Questions and Comments. Written questions and comments must be 
submitted electronically via the eBidding System no later than the date specified on the 
eBidding System. Only written communications relative to the procurement shall be 
considered. The City’s eBidding System is the only acceptable method for submission of 
questions. All questions will be answered in writing. The City will distribute questions and 
answers without identification of the inquirer(s) to all proposers who are on record as having 
received this RFP, via its eBidding System. No oral communications can be relied upon for 
this RFP. Addenda will be issued addressing questions or comments that are determined by 
the City to cause a change to any part of this RFP. 
 
    1.6 Contact with City Staff. Unless otherwise authorized herein, proposers who 
are considering submitting a proposal in response to this RFP, or who submit a proposal in 
response to this RFP, are prohibited from communicating with City staff about this RFP from 
the date this RFP is issued until a contract is awarded. 
 

2.  Proposal Format and Organization. Unless electronically submitted, all proposals 
should be securely bound and must include the following completed and executed forms and 
information presented in the manner indicated below: 

 
Tab A - Submission of Information and Forms.  
 

2.1 Completed and signed Contract Signature Page. If any addenda are issued, 
the latest Addendum Contract Signature Page is required.  

 
2.2 Exceptions requested by proposer, if any. The proposer must present 

written factual or legal justification for any exception requested to the Scope of Work, the 
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Contract, or the Exhibits thereto. Any exceptions to the Contract that have not been accepted 
by the City in writing are deemed rejected. The City, in its sole discretion, may accept some 
or all of proposer’s exceptions, reject proposer’s exceptions, and deem the proposal non-
responsive, or award the Contract without proposer’s proposed exceptions. The City will not 
consider exceptions addressed elsewhere in the proposal. 

 
  2.3 The Contractor Standards Pledge of Compliance Form. 
 

2.4 Equal Opportunity Contracting forms including the Work Force Report and 
Contractors Certification of Pending Actions. 

 
2.5 Living Wage Ordinance Certification of Compliance. 
 

  2.6 Licenses as required in Exhibit B. 
 
2.7 Reserved. 
 
2.8 Additional Information as required in Exhibit B. 
 
2.9 Reserved. 

 
Tab B - Executive Summary and Responses to Specifications. 
 
  2.10 A title page. 
 
  2.11 A table of contents. 
 

2.12 An executive summary, limited to one typewritten page, that provides a 
high-level description of the proposer’s ability to meet the requirements of the RFP and the 
reasons the proposer believes itself to be best qualified to provide the identified services. 

 
2.13 Proposer’s response to the RFP. 

 
Tab C - Cost/Price Proposal (if applicable).  Proposers shall submit a cost proposal in 

the form and format described herein.  Failure to provide cost(s) in the form and format 
requested may result in proposal being declared non-responsive and rejected. 
 

3. Proposal Review. Proposers are responsible for carefully examining the RFP, the 
Specifications, this Contract, and all documents incorporated into the Contract by reference 
before submitting a proposal. If selected for award of contract, proposer shall be bound by 
same unless the City has accepted proposer’s exceptions, if any, in writing. 

 
4. Addenda. The City may issue addenda to this RFP as necessary. All addenda are 

incorporated into the Contract. The proposer is responsible for determining whether addenda 
were issued prior to a proposal submission. Failure to respond to or properly address 
addenda may result in rejection of a proposal.  

 
5. Quantities. The estimated quantities provided by the City are not guaranteed. 

These quantities are listed for informational purposes only. Quantities vary depending on the 
demands of the City. Any variations from the estimated quantities shall not entitle the 
proposer to an adjustment in the unit price or any additional compensation.  
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6. Quality. Unless otherwise required, all goods furnished shall be new and the best 

of their kind.  
  

6.1 Items Offered. Proposer shall state the applicable trade name, brand, 
catalog, manufacturer, and/or product number of the required good, if any, in the proposal.  
  

6.2 Brand Names. Any reference to a specific brand name in a solicitation is 
illustrative only and describes a component best meeting the specific operational, design, 
performance, maintenance, quality, or reliability standards and requirements of the City. 
Proposer may offer an equivalent or equal in response to a brand name referenced (Proposed 
Equivalent). The City may consider the Proposed Equivalent after it is subjected to testing 
and evaluation which must be completed prior to the award of contract. If the proposer 
offers an item of a manufacturer or vendor other than that specified, the proposer must 
identify the maker, brand, quality, manufacturer number, product number, catalog number, 
or other trade designation. The City has complete discretion in determining if a Proposed 
Equivalent will satisfy its requirements. It is the proposer’s responsibility to provide, at their 
expense, any product information, test data, or other information or documents the City 
requests to properly evaluate or demonstrate the acceptability of the Proposed Equivalent, 
including independent testing, evaluation at qualified test facilities, or destructive testing.  
 

7. Modifications, Withdrawals, or Mistakes. Proposer is responsible for verifying all 
prices and extensions before submitting a proposal. 
 

7.1 Modification or Withdrawal of Proposal Before Proposal Opening. Prior to 
the Closing Date, the proposer or proposer’s authorized representative may modify or 
withdraw the proposal by providing written notice of the proposal modification or 
withdrawal to the City Contact via the eBidding System. E-mail or telephonic withdrawals or 
modifications are not permissible. 

 
7.2 Proposal Modification or Withdrawal of Proposal After Proposal Opening. 

Any proposer who seeks to modify or withdraw a proposal because of the proposer’s 
inadvertent computational error affecting the proposal price shall notify the City Contact 
identified on the eBidding System no later than three working days following the Closing 
Date. The proposer shall provide worksheets and such other information as may be required 
by the City to substantiate the claim of inadvertent error. Failure to do so may bar relief and 
allow the City recourse from the bid surety. The burden is upon the proposer to prove the 
inadvertent error. If, as a result of a proposal modification, the proposer is no longer the 
apparent successful proposer, the City will award to the newly established apparent 
successful proposer. The City’s decision is final. 
 

8. Incurred Expenses. The City is not responsible for any expenses incurred by 
proposers in participating in this solicitation process.  
 

9. Public Records. By submitting a proposal, the proposer acknowledges that any 
information submitted in response to this RFP is a public record subject to disclosure unless 
the City determines that a specific exemption in the California Public Records Act (CPRA) 
applies. If the proposer submits information clearly marked confidential or proprietary, the 
City may protect such information and treat it with confidentiality to the extent permitted by 
law. However, it will be the responsibility of the proposer to provide to the City the specific 
legal grounds on which the City can rely in withholding information requested under the 
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CPRA should the City choose to withhold such information. General references to sections of 
the CPRA will not suffice. Rather, the proposer must provide a specific and detailed legal 
basis, including applicable case law, that clearly establishes the requested information is 
exempt from the disclosure under the CPRA. If the proposer does not provide a specific and 
detailed legal basis for requesting the City to withhold proposer’s confidential or proprietary 
information at the time of proposal submittal, City will release the information as required 
by the CPRA and proposer will hold the City, its elected officials, officers, and employees 
harmless for release of this information. It will be the proposer’s obligation to defend, at 
proposer’s expense, any legal actions or challenges seeking to obtain from the City any 
information requested under the CPRA withheld by the City at the proposer’s request. 
Furthermore, the proposer shall indemnify and hold harmless the City, its elected officials, 
officers, and employees from and against any claim or liability, and defend any action 
brought against the City, resulting from the City’s refusal to release information requested 
under the CPRA which was withheld at proposer’s request. Nothing in the Contract resulting 
from this proposal creates any obligation on the part of the City to notify the proposer or 
obtain the proposer’s approval or consent before releasing information subject to disclosure 
under the CPRA. 
 

10. Right to Audit. The City Auditor may access proposer’s records as described in San 
Diego Charter section 39.2 to confirm contract compliance. 

 

B. PRICING  
 

 1.   Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and 
include any applicable delivery or freight charges, and any other costs required to provide 
the requirements as specified in this RFP. The lowest total estimated contract price of all the 
proposals that meet the requirements of this RFP will receive the maximum assigned points 
to this category as set forth in this RFP. The other price schedules will be scored based on 
how much higher their total estimated contract prices compare with the lowest: 

           
(1 –   _(contract price  –  lowest price)__ ) x  maximum points  =  points received 

                    lowest price 
 

  For example, if the lowest total estimated contract price of all proposals is $100, that 
proposal would receive the maximum allowable points for the price category. If the total 
estimated contract price of another proposal is $105 and the maximum allowable points is 60 
points, then that proposal would receive (1 – ((105 – 100) / 100)  x 60 = 57 points, or 95% of 
the maximum points. The lowest score a proposal can receive for this category is zero points 
(the score cannot be a negative number).  The City will perform this calculation for each 
Proposal. 
 
  2.  Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees 
should not be included in the price proposal. Applicable taxes and regulatory fees will be 
added to the net amount invoiced. The City is liable for state, city, and county sales taxes but 
is exempt from Federal Excise Tax and will furnish exemption certificates upon request. All 
or any portion of the City sales tax returned to the City will be considered in the evaluation of 
proposals. 
 
  3.  Escalation. An escalation factor is not allowed unless called for in this RFP. If 
escalation is allowed, proposer must notify the City in writing in the event of a decline in 
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market price(s) below the proposal price. At that time, the City will make an adjustment in 
the Contract or may elect to re-solicit. 
 
  4.  Unit Price. Unless the proposer clearly indicates that the price is based on 
consideration of being awarded the entire lot and that an adjustment to the price was made 
based on receiving the entire proposal, any difference between the unit price correctly 
extended and the total price shown for all items shall be offered shall be resolved in favor of 
the unit price. 

 
C. EVALUATION OF PROPOSALS 
 

 1. Award. The City shall evaluate each responsive proposal to determine which 
proposal offers the City the best value consistent with the evaluation criteria set forth herein. 
The proposer offering the lowest overall price will not necessarily be awarded a contract.   

 
 2. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages 

use of readily recyclable submittal materials that contain post-consumer recycled content.  
 
 3. Evaluation Process.  
  

 3.1 Process for Award. A City-designated evaluation committee (Evaluation 
Committee) will evaluate and score all responsive proposals. The Evaluation Committee may 
require proposer to provide additional written or oral information to clarify responses. Upon 
completion of the evaluation process, the Evaluation Committee will recommend to the 
Purchasing Agent that award be made to the proposer with the highest scoring proposal.  

  
 3.2 Reserved. 
 

  3.3 Reserved 
 
 3.4 Discussions/Negotiations. The City has the right to accept the proposal that 

serves the best interest of the City, as submitted, without discussion or negotiation. 
Contractors should, therefore, not rely on having a chance to discuss, negotiate, and adjust 
their proposals. The City may negotiate the terms of a contract with the winning proposer 
based on the RFP and the proposer’s proposal, or award the contract without further 
negotiation.  

  
 3.5 Inspection. The City reserves the right to inspect the proposer’s equipment 

and facilities to determine if the proposer is capable of fulfilling this Contract. Inspection 
will include, but not limited to, survey of proposer’s physical assets and financial capability. 
Proposer, by signing the proposal agrees to the City’s right of access to physical assets and 
financial records for the sole purpose of determining proposer’s capability to perform the 
Contract. Should the City conduct this inspection, the City reserves the right to disqualify a 
proposer who does not, in the City’s judgment, exhibit the sufficient physical and financial 
resources to perform this Contract. 

 
3.6 Evaluation Criteria. The following elements represent the evaluation criteria 

that will be considered during the evaluation process: 
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  MAXIMUM 
EVALUATION 

POINTS 

A. Responsiveness to the RFP.      
 1.  Requested information included and thoroughness of response. 
 2.  Understanding of the project and ability to deliver as exhibited in the 
Executive Summary. 
 3.  Clarity and brevity of the response.  
      4.  Exceptions submitted in response to the RFP.  

 20 

 B. Qualifications and Experience.  
 1.  Past performance where work of similar size and scope was performed as 
verified through professional references and self-reporting in this RFP. 
 2.  Entity organization chart and resumes of all management and supervisors 
including Account Manager. 
 3.  Knowledge of the latest policies and practices of driving consistent results in 
the Security Services industry. Demonstrated contributions to or involvement in 
industry advancement. 
 4.  Number of Contractor’s own direct employees and number of subcontractors, 
franchisees, or other third parties utilized to conduct the work task as specified in 
this RFP. 

5. Demonstrated retention of staff and supervisors in previous performance at 
comparable facilities.  

6. Reference checks. 

 35 

C. Compatibility of Proposal Plan with City Specifications.   
 1.  Ability and plan to provide reliable and consistent staff and staffing levels to 
guard the facilities as specified in this RFP. 
 2.  Ability to provide strong management and supervision to ensure consistent 
security guard service results as specified in this RFP. 
 3.  Knowledge and understanding of the scope of work and the capability to 
effectively meet the City needs. 
 4.  Details methods to accomplish the work, including technical and 
management considerations. Tasks and approach are clearly described. 

 30 

D. Equipment and Materials 
1. Evaluation of the proposed patrol vehicle based on cut sheets/brochures 
2. Guard Management/Incident Reporting System 
3. GPS tracking software 
4. Use of new technology 

 10 

E. Price. 
 
 

             5 

SUB TOTAL MAXIMUM EVALUATION POINTS:  100 

F.  Participation by Small Local Business Enterprise (SLBE) or Emerging Local 
Business Enterprise (ELBE) Firms*  

 12 

FINAL MAXIMUM EVALUATION POINTS INCLUDING SLBE/ELBE:  112 
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*The City shall apply a maximum of an additional 12 percentage points to the proposer’s final score for 
SLBE OR ELBE participation. Refer to Equal Opportunity Contracting Form, Section V. 
 

D. ANNOUNCEMENT OF AWARD  

1. Award of Contract. The City will inform all proposers of its intent to award a 
Contract in writing. 
 

2. Obtaining Proposal Results. No solicitation results can be obtained until the City 
announces the proposal or proposals best meeting the City’s requirements. Proposal results 
may be obtained by: (1) e-mailing a request to the City Contact identified on the eBidding 
System or (2) visiting the P&C eBidding System to review the proposal results. To ensure an 
accurate response, requests should reference the Solicitation Number. Proposal results will 
not be released over the phone. 
 

3. Multiple Awards. City may award more than one contract by awarding separate 
items or groups of items to various proposers. Awards will be made for items, or 
combinations of items, which result in the lowest aggregate price and/or best meet the City’s 
requirements. The additional administrative costs associated with awarding more than one 
Contract will be considered in the determination. 
 
E. PROTESTS. The City’s protest procedures are codified in Chapter 2, Article 2, Division 30 
of the San Diego Municipal Code (SDMC). These procedures provide unsuccessful proposers 
with the opportunity to challenge the City’s determination on legal and factual grounds. The 
City will not consider or otherwise act upon an untimely protest. 
 
F. SUBMITTALS REQUIRED UPON NOTICE TO PROCEED. The successful proposer is 
required to submit the following documents to P&C within ten (10) business days from the 
date on the Notice to Proceed letter:   
 

1. Insurance Documents. Evidence of all required insurance, including all required 
endorsements, as specified in Article VII of the General Contract Terms and Provisions.   
 

2. Taxpayer Identification Number. Internal Revenue Service (IRS) regulations 
require the City to have the correct name, address, and Taxpayer Identification Number 
(TIN) or Social Security Number (SSN) on file for businesses or persons who provide goods or 
services to the City. This information is necessary to complete Form 1099 at the end of each 
tax year. To comply with IRS regulations, the City requires each Contractor to provide a Form 
W-9 prior to the award of a Contract.  
 

3. Business Tax Certificate. Unless the City Treasurer determines a business is 
exempt, all businesses that contract with the City must have a current business tax 
certificate.  
 

4. Bond. A bond as described in Exhibit B.  
 
5. Reserved. 

 
The City may find the proposer to be non-responsive and award the Contract to the next 
highest scoring responsible and responsive proposer if the apparent successful proposer fails 
to timely provide the required information or documents. 
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EXHIBIT B 
SCOPE OF WORK 

 

A. SPECIFICATIONS 

1. BACKGROUND 
 

The City of San Diego (City), Public Utilities Department (PUD), owns and operates in 
excess  of 100 water and wastewater facilities throughout San Diego County with 
many operating and requiring security guard services 24 hours per day seven (7) 
days a week. The Water System serves the City and certain surrounding areas, 
including retail, wholesale, and reclaimed water customers. The Water System’s 
service area covers 403 miles, including 342 miles in the City, and has approximately 
1.6 million retail customers. The Wastewater System consists of a sewage collection 
and conveyance system for the City’s residents and a treatment and disposal system 
for the City and 15 other municipalities and districts in the region. The Wastewater 
System covers approximately 450 square miles with a population of over 2.5 million. 

 
2. GENERAL SCOPE OF WORK 

 
The City requires professional security guard services at its various water and 
wastewater critical infrastructure sites located throughout San Diego County (see 
Section 27 - Listing of Public Utilities Department Facilities) on 24 hours a day, 
seven (7) days a week basis, consisting of roving foot patrols, vehicle patrols, and 
stationary guards. The City estimates it will require approximately 245,000 service 
hours, which is approximately equivalent to one hundred and twenty-five (125) 
dedicated security guards posted at facilities ranging from single 8-hour shifts to 
24/7 365 days a year. For reference, the 24/7 staffing of a single post is equivalent to 
8,760 hours a year and a forty (40) hour work week equals 2,080 hours in a year. 

 
3. MANDATORY PRE-PROPOSAL CONFERENCE AND SITE TOURS 
 
All Contractors are required to attend the pre-proposal conference and site tours on 
August 2, 2023 at 9:00 a.m. The pre-proposal conference will be held at the following 
address:  
 

City of San Diego 
Public Utilities Department 
Metropolitan Operations Center 
(MOC) II Auditorium  
9192 Topaz Way 
San Diego, CA  92123 

 
The purpose of the pre-proposal conference will be to provide an overview of the RFP 
requirements, ensure that all participants have a common basis of understanding of 
the requirements, and provide information which may be helpful in preparing 
proposals. 
 
The pre-proposal conference will include a site tour of several locations representing 
the types of facilities and environments security guard services are required. An 
itinerary of the tour locations will be provided at the start of the pre-proposal 
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conference.  Tour participants will be granted supervised guided access to the 
facilities. Any vendor failing to arrive at a facility tour location, and enter with the 
tour group, will not be allowed access to that location after the fact. The City will not 
provide transportation.  Transportation to and from the pre- proposal conference and 
site tours are the sole responsibility of the Contractor. Tour participants will be 
required to park in designated “visitor” parking areas and sign in with the City’s tour 
organizer. 
 
Contractors are responsible for verifying site conditions and size of areas to be 
serviced. Failure to do so will not relieve the Contractor of their responsibility to 
perform in accordance with the scope of work. No additional compensation or relief 
from contract obligations will be granted due to a lack of knowledge of a site. 
 
Questions asked at the pre-proposal conference and/or site tours must be followed 
up, in writing, in order to receive the City’s formal response. All questions must be 
sent by email to the RFP’s City contact at jpolite@sandiego.gov or through the 
Planet Bids eBidding System, by the Questions and Comments due date. 
 
Allow up to six (6) hours for the pre-proposal conference and site inspections. 

 
4. CONTRACTOR QUALIFICATIONS 

 

The City will only consider proposals meeting all the requirements of this RFP. Failure 
to meet all requirements will disqualify a proposal from further consideration. 
Contractors must demonstrate successful performance for work of similar size and 
scope as specified in this contract (i.e., large-scale public critical infrastructure 
facilities) during the past five (5) years. Contractors must also demonstrate they are 
qualified and properly equipped to perform the work as specified in this RFP. To 
enable the City to evaluate a Contractor’s, skill, ability, and business standing, the 
following documents must be included with the proposal submittal: 

 
4.1 Resume of company management and key personnel assigned to this 

contract. Qualifications such as Certified Protection Professional should be 
listed. Contractor shall provide a company/corporation organization chart 
and staffing profile including years of tenure for staff. The management 
and key personnel assigned to this contract may not be changed without the 
City’s prior approval. The Account Manager shall have a minimum of five 
(5) Years 0f experience providing security guard services for contracts of 
similar type, size, and scope. 

 
4.2 Past performance with similar size and SOW. 

 
4.3 The principal place of business listed on the Private Patrol Operators (PPO) 

license shall be located in the County of San Diego; alternatively, Contractor 
shall have a valid branch office certificate for a location within the County of 
San Diego. 

 
4.4 Contractor References. The City shall rely on references as part of the 

evaluation process. The City reserves the right to take any or all of the 
following actions: reject a proposal based on an unsatisfactory reference(s), 
to contact any person or persons associated with the reference, to request 
additional references, to contact organizations known to have used in the 
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past or currently using the services supplied by the Proposer or the 
Proposer’s Subcontractors (as listed in Contractor Standards Pledge of 
Compliance form attached to this RFP), and to contact independent 
consulting firms for additional information about the Proposer or the 
Proposer’s Subcontractors. 

 
4.5 For each employee assigned to this contract, a copy of their current State of 

California guard card, and proof of a seven (7) year background check with 
no felony arrests or convictions is required. The City estimates a minimum 
of 215,000 hours required for this contract annually. The Contractor must 
provide proof of sufficient qualified staff to complete all job duties for the 
requested hours outlined in this RFP. 

 
4.6 Certification of Guard Personnel Training. 

 
4.7 Procedures for minimizing personnel turnover. 

 
4.8 Procedures for investigating field incidents and performance issues. 

 
4.9 Proposed Security Guard reporting platform. 

 
4.10 Copy of form used for Incident Reports and Time Validation. 

 
4.11 Training Certification and Check List for Security Personnel, including any 

training related to operations at Water and Wastewater Treatment plants 
and their associated facilities. 

 
4.12 Suitable Available Equipment (to be listed on Contractor Standards 

Pledge of Compliance form). 
 

4.13 Proposed patrol vehicle to be used for guard category III (use Contractor 
Standards Pledge of Compliance form). 

 
4.14 Proposed golf cart to be used at the Chollas Operation Yard (use 

Contractor Standards Pledge of Compliance form). 
 

5. SECURITY GUARD PERSONNEL 
 

The PUD requires six (6) Unit Price Categories for Security Guard personnel. Each of 
those categories are described below: 
 
Guard Category I – Security guard posted at a single PUD facility (includes stationary 
posts and roving foot and golf cart patrols). A golf cart shall be provided by the 
Contractor for the Chollas Operations Yard.  Category I guards may be posted for any 
shift 24/7. 
 
Guard Category II – Alarms security guard posted at the Security Operations Center 
(SOC). Includes monitoring camera feeds, access control system, investigating 
alarms, and supports the supervising or lead SOC security guard 24 hours per day. 
Category II guards are posted at the Security Operations Center (SOC) 24/7. 
 
Guard Category III – Mobile patrolling security guard with a vehicle provided by the 
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Contractor 24 hours per day. Bidder’s monthly rates shall include all costs associated 
with providing the required vehicles specified by this RFP.  
 
Guard Category IV – Lead Security Guard posted at the SOC, Monday through Friday 
on the 2nd shift (3pm-11pm) and 3rd shift (11pm-7am) shifts, and all weekends 
shifts (7am-3pm, 3pm- 11pm, and 11pm-7am). 
 
Guard Category V – Supervising Security Guard posted at the SOC, Monday through 
Friday 1st shift (7am - 3pm). 
 
Guard Category VI – Armed Security Guard posted at various PUD facilities as 
requested by PUD on an as needed basis. Category VI guards shall be on duty at the 
designated post within four (4) hours of PUD’s request. 

 
6. SECURITY GUARD BASIC QUALIFICATIONS 

 

All Security Guards (Guard Categories I-VI) shall meet the following minimum 
criteria: 

 
6.1 Security Guards shall have valid guard cards issued by the State of 

California. Security Guards must have completed state-approved PC 832 
course (forty (40) hour course), or an alternative training plan (reviewed 
and approved by the City) which meets or exceeds the requirements of the 
PC 832 course. Copies of California guard cards and proof of PC 832 courses, 
or City approved alternative training, shall be presented to the Contract 
Administrator at least two (2) working days prior to a Security Guard being 
assigned to this contract. 

 
6.2 Security Guards shall have a minimum of three (3) years of security guard 

experience of which two (2) years must be protecting critical infrastructure 
sectors or equivalent duty. Commercial facility sector, apartment/HOA, or 
retail store security experience does not qualify. The following experience 
will be considered equivalent duty: 

 
6.2.1 US Military: 2 years or more in any branch, with an honorable 

discharge. 
 

6.2.2 Police Officer: 2 or more years with acceptable performance. 
 

6.2.3 Graduate of a Police or Corrections Academy (must be POST certified), 
and one (1) year experience protecting critical infrastructure in sectors 
other than commercial facilities. 

 
6.2.4 Completion of Criminal Justice Degree, Associate or higher, and one (1) 

year experience protecting critical infrastructure in sectors other than 
commercial facilities. 

 
6.2.5 Completion of Homeland Security Degree, and one (1) year experience 

protecting critical infrastructure in sectors other than commercial 
facilities. 
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6.3 Qualifying critical infrastructure experience must be clearly identified and 
placed in the security guard’s personnel folder. 

 
6.4 Security Guards shall possess an acceptable level of agility, stamina, and 

overall good physical health allowing them to: 
 

6.4.1  Stand for up to eight (8) hours at a single post. 
 

6.4.2 Walk long distances over uneven terrain, dirt or rocky paths, day and 
night, and in all weather conditions. 
 

6.4.3  Lift twenty-five (25) lbs. 
 

6.5 Security Guards shall be proficient in English, both written and oral,  
and have basic log and report writing skills. 

 
6.6 Security Guards shall be capable of operating and responding to radios, 

telephones, alarms, and camera equipment using proper terminology. 
 
6.7 Security Guards must have an understanding of legal authority, possess 

fundamental skills for respectful interaction with San Diego Police 
Department (SDPD) Officers, City personnel, and community members, and 
a basic knowledge of fire protection and alarm systems. Site specific 
instructions shall be included in post orders. 

 
6.8 Valid CPR certification and certification in Basic Life Support First Aid. Proof 

of certifications shall be presented to the Contract Administrator at least 
two (2) working days prior to a security guard being assigned to this contract. 

 
6.9 Security Guards shall serve a minimum of six (6) months continuous 

service under this contract before they are transferred from assignment 
with PUD to ensure continuity and stability. This applies to initial and 
subsequent assignments during the contract period. No exceptions without 
written approval from the Contract Administrator. 

 
6.10 All security guards must undergo a thorough background check, including 

criminal history, within 30 days prior to being assigned to this contract. The 
background check shall be nationwide in scope. Security guards must not 
have any felony arrests or convictions within the past seven (7) years.  
Contractor shall provide proof that security guards have successfully passed the 
background check. Proof shall be presented to the Contract Administrator at least 
two (2) working days prior to a security guard being assigned to this contract. 

 
6.11 All guards assigned to this contract must be drug tested following award. 

Contractor shall provide proof that the guards have successfully passed drug 
testing 30 days prior to being assigned to this contract. The proof of testing shall 
be presented to the Contract Administrator at least two (2) working days prior to a 
guard being assigned to this contract. A minimum of 25 guards assigned to 
this contract shall be randomly drug tested per year, every year, through the 
term of this contract. Each report shall be provided to the Contract 
Administrator. Security guards who fail random drug testing will be 



RFP – Goods, Services, & Consultants 
Revised: November 8, 2016 
OCA Document No. 841661_3 

Page 6 

dismissed from the contract. 
 

The City reserves the right to interview any or all security guards prior to being 
assigned to this contract, and at its discretion, reject guards determined to not comply 
with the contract requirements. The City reserves the right to randomly review any 
or all security guard personnel files to ensure the security guard meets the basic 
qualifications listed in this RFP. 

 
7. SECURITY GUARD BASIC DUTIES (GUARD CATEGORY I) 

 
All Security Guard Categories (I-VI) are subject to and must perform the following 
duties: 

 
7.1 Follow the Standard Operating Procedures (SOP) or Post Orders specific for 

each site posting. 
 

7.2 Be on site at the scheduled post hours. Failure to appear on time 
without prior approval may result in removal from the post. 

 
7.3 The Security Guard’s primary duty is to observe and immediately report 

any activity the Post Orders describe as illegal, suspicious, and require 
reporting. If illegal or suspicious activities are observed, the Security Guard 
shall not attempt to detain or subdue the person(s), but rather make verbal 
contact and follow industry best practices. The Security Guards shall follow 
Post Orders and immediately report the person(s) and/or the observed 
activity the person(s) is engaging in, to the SOC, and/or Police. 

 
7.4 Assault/Battery: Quickly respond to assaults and batteries, taking 

appropriate action and contacting law enforcement for assistance when 
required. 

 
7.5 Hazmat Spills: Within the guard’s ability, respond to hazardous material 

spills found at PUD facilities. Stop the spill (if possible) and contain or 
prevent the spill from entering the storm drains. Notify the proper 
authorities. A spill kit with absorbent material will be available at each 
facility. Additional guidance will be provided in each facility’s SOP or site-
specific post orders. 

 
7.6 Theft and Vandalism: Quickly respond to and report acts or attempted acts 

of theft or vandalism and report any theft or vandalism noted during 
inspections. The security guard assessment will determine whether police 
are called, the SOC is notified, or the incident is merely recorded in the log. 
Each facility’s SOP or general standing orders shall have more information. 

 
7.7 Should any alarms, silent or audible, be set off, Security Guards shall 

respond by observing the situation and calling SOC, the San Diego Police, or 
Fire Departments as appropriate. 

 
7.8 Be on lookout for fire, theft, and utility failures (e.g., plumbing breaks, and 

smoking or flickering electrical fixtures). Upon finding any utility failure, 
the Security Guards shall notify the SOC by calling (619) 527-3932. 
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7.9 When controlling access to the facility grounds, face the direction of vehicle 
entry and stand to greet each vehicle attempting to gain access and 
approach the driver’s side of the vehicle to communicate with the driver. 

 
7.10 Prepare daily security reports that account for activities occurring in each 

facility. 
 

7.11 Periodically provide a post report to the SOC during normal business hours 
and under ordinary circumstances. The SOC’s instructions are to be 
followed at all times. 

 
7.12 Call the SOC and/or Lead Guard for assistance with any problems that 

cannot be resolved immediately. 
 

7.13 Develop a rapport to facilitate learning the habits and normal activity of the 
work site. This will facilitate knowledge of activities and security concerns. 

 
7.14 Conduct 100% identification checks at City facilities as directed. 

 
7.15 Report to the SOC every hour on the facility’s status and/or ongoing or new 

issues at the facility. 
 

7.16 Perform other necessary duties ordered by the City in writing. 
 

8. SECURITY OPERATIONS CENTER (SOC) GUARD (GUARD CATEGORY II) 
QUALIFICATIONS AND DUTIES 

 

The SOC is the central hub of the Public Utilities Department Security Program. 
Security Guards (Category II) posted in the SOC are required to monitor a wide 
variety of security equipment, investigate and document various alarms, and 
requests for service. The SOC Security Guards shall support the supervising or lead 
SOC security guard when required. Category II guards are typically at a rate of  
5- 10% higher than post Security Guards (Category I) due to their higher level of 
responsibility, knowledge of PUD facilities, and their procedures. 
 
The SOC Security Guards must meet all basic experience and qualification 
requirements as stated in section 6, Security Guard Basic Qualification, and have  
the following additional knowledge, skills, and abilities including but not limited to:  

 
8.1 Reviewing and recording video. 

 
8.2 Manipulating cameras. 

 
8.3 Maintaining a master log (hardcopy and electronic). 

 
8.4 Receiving/making calls for service. 
 
8.5 Investigate all alarms for appropriate response. 
 
8.6 Advanced skills using access control and video monitoring systems. 
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9. MOBILE PATROL SECURITY GUARD (GUARD CATEGORY III) QUALIFICATIONS 
AND DUTIES 

 

Security Guards (Category III) shall conduct roaming patrols in Contractor-provided 
vehicles. Mobile Patrol Security Guards shall have valid Class “C” California driver’s 
licenses. Category III Mobile Patrol Guards are compensated at a rate of 5- 10% 
higher than post Security Guards (Category I) due to their familiarity with PUD 
facilities and their locations and they are regularly called upon to support guards on 
post. 

 
10. LEAD SECURITY GUARD (GUARD CATEGORY IV) QUALIFICATIONS AND 

DUTIES 
 

The Lead Security Guard (Category IV) will be stationed at the SOC on the 2nd 

(3pm-11pm) and 3rd (11pm-7am) shifts and the weekends. The Lead security guard 
will serve in an administrative capacity coordinating all other security personnel. 
The Lead Security Guards shall be in direct communication with and provide 
instruction to all other Security Guards posted at Public Utilities Department 
facilities. Category IV guards are compensated at a rate of 5- 10% higher than SOC 
and Patrol Guards (Category I and II) due to their higher level of responsibility, 
knowledge of PUD facilities, and their coordination of guard operations at all 
facilities after hours. 

 
The Lead Security Guard must meet all experience and qualification requirements for 
sections 7 & 9 (Guard Categories I and II) and have the following additional 
knowledge, skills, and training: 

 
10.1 Four (4) years’ experience protecting critical infrastructure in sectors 

other than commercial facilities. 
 

10.2 Advanced fire detection, suppression, and life safety training. 
 

10.3 Proficient in crowd control. 
 

10.4 Extensive customer service relations training. 
 

10.5 Versed in property theft reduction. 
 

10.6 Advanced training in emergency procedures. 
 

10.7 Advanced understanding of policies related to powers of arrest. 
 
10.8 Communicating using phones, radios, fax machines, and email. 
 

11. SUPERVISING SECURITY GUARD (GUARD CATEGORY V) QUALIFICATIONS  
AND DUTIES 
 
The Supervising Security Guard (Category V) will be stationed at the SOC Monday 
through Friday from 7:00 a.m. to 3:00 p.m. PST and will serve in a supervisory 
capacity coordinating all security personnel over all shifts. Category V Supervising 
Guard shall be compensated at a rate of 5- 10% higher than the Lead Security 
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Guards (Category IV) due to their higher level of responsibility, knowledge of PUD 
facilities, and their supervision of guard operations at all facilities and all shifts. 
The Supervising Security Guard additionally supports the Contractor’s Account 
Manager with problem solving and client support. 
 
The Supervising Security Guard must meet all experience and qualification 
requirements for Sections 7-10 (Guard Categories I, II, and IV) and have the following 
additional knowledge, skills, and training: 

 
11.1 Three (3) months of experience serving as a security guard in category IV, or 

one (1) year of experience serving as a security guard in category II, or two 
(2) years of experience serving as a security guard in guard categories I or III 
of this contract. 

 
11.2 Interpersonal communication skills with management level personnel. 

 
11.3 Ability to fill in for the Account Manager during vacations and short periods 

of absence. 
 

11.4 Analyze developing situations. provide guidance, and direction to all other 
security guards. 

 
12. ARMED SECURITY GUARD (GUARD CATEGORY VI) QUALIFICATIONS AND DUTIES 

 

Armed Security Guard (Category VI) will be utilized at various facilities on an as 
needed basis and will serve as an armed presence facilitating escorts and patrols 
directed by PUD Security & Emergency Planning staff. Armed guards are subject to 
and must be able to perform the duties of those listed in section 7 (Categories I) as 
well as the following: 
 

12.1 Armed Security Guards shall have guard cards and firearm permits, issued 
by the State of California. Copies of California guard cards and firearm 
permit shall be presented to the Contract Administrator at least two (2) 
working days prior to being assigned to this contract. 

 
12.2 A Lautenberg Amendment Statement. Armed guards must submit a signed 

and dated “Domestic Violence” certification satisfying the Lautenberg 
Amendment that states the security guard has not been convicted of any 
offense related to domestic violence. This form shall be valid for a period of 
one (1) year and must be re-submitted to the Contract Administrator 
concurrent with the guard’s annual firearms re-qualification. 

 
12.3 Other less than lethal weapons are permitted to be carried on duty with the 

firearm if the Contractor submits each copy of the security guard’s permits 
and training certification, as appropriate. 

 
12.4 Conduct armed presence patrols of PUD facilities. 

 
12.5 Escort terminated or suspended employees off PUD property or prevent 

prohibited personnel from accessing the property. 
 

12.6 Two (2) or more years’ experience working as an armed security officer. 
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12.7 Advanced knowledge of the use of force continuum. 
 

12.8 Advanced knowledge and practice of weapons safety. 
 

12.9 Assault/Battery: Quickly respond to assaults and batteries, taking 
appropriate action and contacting law enforcement for assistance when 
required. If warranted, use the least amount of force required to prevent loss 
of life. 

 
13. ACCOUNT MANAGER 

 

The Contractor shall provide an Account Manager solely assigned to this contract. The 
City will pay for this position as a standalone position. The Account Manager will be billed 
as a forty (40) hour salary position. The Account Manager shall make unannounced 
inspections of guards on post at random times, sufficient to ensure job performance 
and adherence to personnel standards, but in any case, not less than one (1) time per 
site per one (1) month period.  
 
Unannounced visits shall rotate between shifts and include all posts over 1st (7am-
3pm), 2nd (3pm-11pm), and 3rd (11pm-7am) shifts equally. Duty guard on post will note 
in the reporting system when the Account Manager arrives and departs. In addition, 
the Account Manager shall conduct penetration audits in coordination with the 
Contract Administrator’s designees and provide their findings to the Contract 
Administrator in a report. Account Manager hours must be included with invoices and 
billed monthly. 
 
The Account Manager will meet with the Contract Administrator, or designee, as 
needed. The Account Manager is responsible for notifying Contractor of all issues 
raised at these meetings and of steps taken to rectify these issues. Notification to the 
Account Manager of performance deficiencies serves as sufficient notice to the 
Contractor of contract non-compliance to initiate corrective action. For major 
performance deficiencies, City will also provide written notice to Contractor. Any 
contract deficiencies identified in writing by the Contract Administrator or designee 
will require a written follow-up from the Contractor identifying the steps taken to 
rectify the deficiency. 
 
The Account Manager will serve as a liaison between the City, the security guards 
posted at Public Utilities facilities, and the Contractor. The Account Manager’s 
responsibilities include, but are not limited to, staffing, scheduling, training, and 
discipline of Contractor’s guard staff. The Account Manager will be embedded on-site 
with PUD and will have a designated workspace at the Chollas SOC for daily operation 
when not in the field conducting supervisory responsibilities, or at the Contractor’s 
office for internal meetings. The Chollas SOC will be the Account Manager primary 
work locations with typical workdays beginning and ending at the Chollas SOC. 

 
14. MATERIAL AND EQUIPMENT 

 
Contractor Provided Equipment – Contractor shall provide all Security Guards with 
the tools of the trade, and at the minimum, the following equipment and supplies: 

 
14.1 Company uniforms, including boots, sweaters/jackets, and foul weather 

gear. Uniforms must be kept clean and professional-looking at all times–
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with no exceptions. 
 
14.2 A two-way radio and/or a smart mobile (cell) phone to communicate with 

the on-site supervisory personnel, the SOC, and Contractor’s office. Cell 
phones shall have a GPS tracking capability to enable the SOC to monitor 
the exact location of all Security Guards while on duty. The GPS tracking 
feature shall be enabled and locked in the “on” position such that the 
Security Guard cannot disable this feature. 

 
14.3 A two-way radio to communicate with other officers on shift for locations 

with multiple posts or where cell service is limited. Radios are to be 
professional grade, 5-watt minimum, commercial rated Motorola, Yaesu, 
Kenwood, or equal, and must be capable of reliably communicating at 
ranges of 1 mile. 

 
14.4 A heavy-duty, police type, water-resistant, rechargeable multi-cell 

flashlight with 350 lumens minimum, charger, and extra batteries. 
 

14.5 Patrol log or notebooks and suitable writing instrument for writing details 
and appropriate reporting forms. 

 
14.6 Provide comfort items for officers such as raincoats, fans, microwaves, and 

water. The City will not be responsible for providing air conditioning or 
heaters. Any security guard supplied units must be approved by PUD’s 
security operations staff prior to its use. 

 
14.7 A printer/copier and the necessary supplies for its operation to be used by 

the Account Manager and SOC guard staff at the Chollas yard SOC. 
 
14.8 An electronic guard management platform for creating and submitting daily 

activity and incident reports. The platform shall allow access for Public 
Utilities Security Operations Staff to view all guard activity and incident reporting 
statistics for each site. At a minimum, the platform shall allow the creation for the 
following types of incidents: infrastructure failure, trespassing, vandalism, 
graffiti, parking violations, drone activity, fire alarms/sprinklers, water 
leaks, badge violations, alarms, suspicious vehicle/person/activity, other 
equipment malfunctions, delivery issues, illegal dumping, and Be On the 
Lookout (BOLO) activity. 
 

14.9 Patrol Vehicle - Two vehicles are required for the mobile patrol guards 
(Guard Category III). The vehicles shall be billed at a monthly rate. The 
Contractor is solely responsible for procuring and operating the vehicles and 
is responsible for all insurance, cost and coordination associated with the 
vehicles maintenance and repair. The Contractor will not be reimbursed for 
depreciation, mileage, or maintenance of the vehicles. Vehicles shall be an 
OEM specification Police Interceptor SUV body style in either all black or all 
white with all Police Interceptor vehicle equipment including, but not limited 
to the following: 

 
 Full size, full function, amber and white light bar on roof with left and 

right flashers, and an “all on” flasher function. 
 Interior Remote operated “A” pillar mounted spotlight (no cigarette 
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lighter spots or flashlights will be accepted). 
 Built in public announcement system to allow the Patrol Guard to 

communicate with trespassers or other individuals on PUD property 
without exiting the patrol vehicle. 

 Dual Amber and white Wig Wag lights in front grill and rear deck lid or 
bumper. 

 Full size front mounted push bar in black. 
 Factory Blacked out steel wheels with chrome center caps 
 Contractor must submit their Patrol vehicle cut sheets and factory 

OEM brochure with the proposal. If contractor fails to submit cut 
sheets and brochure, proposal may be considered non-responsive. 

 
Patrol vehicle(s) shall have the Contractor’s name clearly identified, shall be 
in sound mechanical condition, and capable of driving on graded and 
improved dirt roads. The Contractor is responsible for all cost and 
coordination associated with the operation, maintenance, and repairs of the 
vehicle. The Contractor will not be reimbursed for mileage or maintenance 
for the vehicle. The Contractors shall provide an equivalent replacement / 
loaner vehicle meeting all of the above specifications within 24 hours of the 
primary patrol vehicle not being available due to service, vehicle accident, or 
other mechanical failure. Plain sedans or SUV with magnetic company 
identification on the doors will not be accepted. Any vehicle accident 
involving patrol, regardless of location, are to be reported to PUD’s Security 
Operations staff. 

 
14.10 Golf Cart – A golf cart is required for the Chollas Operations Yard post. The 

golf cart shall be billed at a monthly rate. The Contractor is solely 
responsible to procure, operate, maintain, and repair the cart and is 
responsible for all insurance, cost, and coordination associated with its 
maintenance and repair. The Contractor will not be reimbursed for 
depreciation, mileage, or maintenance of the golf cart. The golf cart shall 
include the following: 

 
 Amber strobe on roof 
 Functioning headlights and taillights for safe night-time operation 
 Spotlight 

 
The golf cart shall have the Contractor’s name clearly identified, shall be in 
sound mechanical condition, and capable of driving on graded and 
improved dirt roads. The Contractor shall provide all necessary insurances 
The Contractor will not be reimbursed for mileage or maintenance for the 
golf cart. The Contractors shall provide an equivalent replacement/loaner 
golf cart within 24 hours if the primary golf cart is not available for use due 
to service or other mechanical failure. Any accidents involving the golf cart 
are to be reported to PUD’s Security operations staff. 

 
14.11 Contractor shall ensure all material and equipment is always maintained in 

good working order and shall provide for the immediate replacement of any 
equipment that fails to function. The Contractor shall be responsible for 
supplying batteries for all equipment. 
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14.12 Contractor shall be responsible for the cost to repair or replace City 
equipment that is damaged from a result of other than normal wear and tear. 
In the event City furnished equipment does not work, the Security Guard is to 
note this in the logbook and notify the Contract Administrator on the next 
business day.  
 

14.13 City shall provide keys and access control cards required to gain entrance to 
the facilities. Keys and access control cards shall not be duplicated, except by 
City Locksmith. Any loss of keys or access control cards shall be reported 
immediately to the Contract Administrator. If a Security Guard loses or 
breaks their keys between 5:00 p.m. and 8:00 a.m. PT, Monday through 
Friday or at any time on weekends and holidays, the Contractor shall be 
responsible for bringing an extra set of keys to the Security Guard on duty. 
Security Guards shall turn over broken keys to the Contract Administrator the 
following business day. The keys and access control cards shall be returned 
upon completion of the contract or upon request by authorized City 
personnel. 

 
14.14 The City will provide an area for writing reports and charging telephone and 

radio batteries. The City’s provided equipment may be limited to a clipboard 
and portable solar power bank at austere post. 

 
14.15 The City will provide radios when required to contact Station 38, the City 

radio communications center. 
 
14.16 The Contractor shall be responsible for providing all OSHA required PPE, 

training, equipment, or amenities related to safety and comfort, such as 
portable restrooms, handwashing stations, and shaded break areas. 
Restroom facilities and microwaves are available for security guard use at 
most PUD 24 hour staffed sites. 
 

14.17 Level III retention firearm holsters and black pistol belts with belt keepers 
and other personal protective equipment as required for armed guards.  

 
15. PERFORMANCE STANDARDS 

 

All Security Guards (Categories I-VI) are required to comply with the following 
performance standards: 

 
15.1 Sleeping on duty is prohibited! If the Contract Administrator determines a 

Security Guard is unaware of their surroundings or appears to be sleeping on 
duty, the Account Manager shall be immediately notified, the Security Guard 
shall be relieved of their post and the Contractor will forfeit the cost of the 
entire shift. The Contractor shall provide a replacement security guard to 
finish the shift no more than two (2) hours after relieving the guard sleeping 
on duty. In the event the shift has less than two hours remaining, the mobile 
patrol officer (Guard Category II) may stand post until shift change occurs. 
The City is not responsible for overtime created due to overlapping shifts of 
the mobile patrol officer and the open post caused by the guard being 
relieved. 

 
15.2 Security Guards must park their private vehicles at least 250 feet from their 
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post. Security Guards may not sit in their private vehicles during their shift, 
unless the post is at an austere location and PUD’s security operations staff 
have approved the use of their vehicle for shelter. 

 
15.3 Mace, handcuffs, and side arms shall not be carried by Security Guards at 

any time except for Armed Guards (category VI) with valid permits. 
 
15.4 Visitors, pets, friends, or family members are not allowed on post while 

Security Guard is on duty. 
 
15.5 The use of radios, cassette players, TVs, CD players, ear plugs, media 

players, or any other distraction is prohibited while Security Guard is on 
duty. The use of any electronic device not connected to the performance of 
post duties is strictly prohibited while Security Guard is on duty. 

 
15.6 Security Guards may wear religious or identification type necklace as long as 

they are not visible when worn with an open collar shirt. Earrings are 
acceptable but shall be plain, stud-type, and no more than ¼ inch across. 
Bracelets, other than medical identification types, are not to be worn. Rings, 
other than wedding or engagement rings, should be kept to a minimum. 

 
16. REMOVAL OF SECURITY GUARDS 

 

16.1 Upon City’s request, Contractor shall remove from the work site, contract, or 
both, any security guard the City deems unobservant, consistently tardy, 
incompetent, otherwise objectionable, or whose continued employment on 
the job is contrary to the best interest of the City. Security guards will be 
immediately removed for sleeping or post abandonment. 

 
16.2 Security guards who use City telephones for personal or other unauthorized 

calls shall be subject to removal from this contract.  
 
16.3 Security guards will be temporarily removed in the event a sexual 

harassment complaint is filed against them. The security guard may be 
reinstated if the City’s investigation finds that the complaint is unfounded. If 
the City’s investigation finds the complaint is substantiated, the security 
guard will be permanently removed from this contract and shall be barred 
from future work on City security guard contracts. 

 
17. TELEPHONE USAGE 

 

17.1 City’s telephones are to be used for emergencies and necessary business 
calls only, e.g., 911 calls, calls to the SOC, San Diego Police or Fire 
Department, business calls to the Contractor’s Office, and calls to the 
Contract Administrator or their designee. 

 
17.2 City’s telephones require dialing “9” to get an outside line. E.g.: Dialing 

“9-911” to get an outside line and be connected to emergency personnel. 
 

18. REPORTING 
 

The Contractor will submit to the Contract Administrator a Weekly Activity Report on 
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a form compatible with Public Utilities Department needs. It will include the 
following at a minimum: 

 
18.1 Names of all Security Guards and the Account Manager serving Public 

Utilities sites; the time shifts started, switched and ended, and times of 
supervisory field inspections.  

 
18.2 Names of all individuals contacted, including City employees and non-City 

employees during incidents. 
 

18.3 Detailed descriptions of suspicious activities including times, locations, and 
pertinent details. 

 
18.4 Any contact made with police, either directly by a Security Guard, the SOC, or 

through Contractor’s offices. 
 

18.5 Any problems with City-provided equipment. 
 
18.6 Electronic or paper Guard Tour Management System Reports. 

 
18.7 Contractor shall advise the City of any recommended changes or updates 

required of standing post orders. 
 

18.8 Weekly list of all security surveillance and access control devices which are 
not functioning and a brief description of the problem. 

 
19. TRAINING 

 

The Contractor is responsible for training all guards assigned to the facilities listed 
herein. Guards shall receive a minimum of sixteen (16) hours of on-the-job training, 
consisting of two (2) eight (8) hour days. One (1) additional eight (8) hour day of 
training with Public Utilities Department Security Operations staff will be required for 
any new guards serving in the SOC. All training is to occur during normal City’s 
business hours (7:00am – 3:30pm Pacific Time (PT) unless otherwise approved by 
PUD Security.  Training shall be performed by someone other than the guard on duty. 
Additionally, the Contractor shall provide report writing and anti-terrorism 
awareness training for all guards assigned to the contract and annual anti-terrorism 
and report writing refresher training every subsequent year. This training is to be 
provided to all new guards assigned to the contract. All training shall be provided at 
the sole expense of the Contractor. The Contractor must provide certification that 
guard personnel have received all appropriate training. This  certification must be 
submitted to the Contract Administrator prior to guard personnel beginning work. 

 
Each Security Guard, prior to working at a City facility, shall be trained, and evaluated 
by the Account Manager on facility-specific SOPs such as emergency and access 
control procedures. 
 
20. CUSTOMER SERVICE 

 

Contractor shall provide a dedicated customer service representative who is 
assigned and readily available to the City from 8:00 a.m. to 5:00 p.m. PT, Monday 
through Friday, excluding City holidays. (Refer to Section 26 for a list of holidays 
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observed by the City.) Contractor shall respond within two (2) hours for customer 
service issues. 
 
The customer service representative shall be accessible via a local number or a toll-
free number. 
 
21. EXTRA SERVICE 

 

Extra service is defined as any work requiring additional personnel that the City 
requests twenty-four (24) hours or more in advance of the time the work is to begin. 
Extra service will be compensated for at the same hourly rates as regular service under 
the contract. The   Contractor shall clearly identify extra service hours on monthly 
invoices. All extra service must be authorized in writing by the Contract Administrator 
or designee. Extra service is billed at regular hourly rate. 
 
22. EMERGENCY SERVICE 

 
Emergency service is defined as any work requiring additional personnel the City 
requests less than twenty-four (24) hours in advance of the time the work is to begin. 
 
Emergency service will be compensated at no more than one and one-half (1½) times 
the hourly rates for regular service under the contract. Any shift beginning twenty-four 
(24) or more hours after the City’s request for service shall not be compensated as 
emergency service hours. Contractor shall clearly identify emergency service hours on 
monthly invoices. All emergency services and the subsequent additional cost must be 
approved by the PUD Security Operations staff in writing. 

 
23. OVERTIME 

 

Only services meeting the criteria of emergency service or court appearances 
requiring the guard to work in excess of eight (8) hours per day will be paid at one 
and a-half (1-½) the hourly bill rate. Overtime must be approved by the Contract 
Administrator or designee in advance. The Contractor will not be compensated for 
Overtime to compensate for shortages of personnel, if a guard is late, or the 
Contractor does not have enough staff to fill a full 8-hour shifts.  Guards must remain 
on duty until properly relieved. 

 
24. COURT APPEARANCE 

 

If, as a result of action taken by guard personnel performing service under the terms 
of this contract, a security guard must make a court appearance or appearance on 
behalf of the City, the City will pay the Contractor the hourly bill rate as specified on 
the Pricing Page the amount of time spent in court by the guard, plus one-half (½) 
hour travel time each way. Hours must be reflected on backup documents submitted 
with invoices, where the hours will be identified as “Court Appearance.” If court 
appearances result in guards working more than forty (40) hours per week, the City 
will pay overtime at one and one-half (1-½) the hourly bill rate. Hours must be 
reflected on backup documents and submitted with invoices with the hours identified 
as “Authorized Overtime.” 

 
25. HOLIDAY PAY 

 

Guard services performed during City holidays will be billed at the regular hourly rate 
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as specified in the pricing section of this Contract unless the service requested meets 
the criteria of the emergency service or court appearance identified herein. 
 
26. CITY OBSERVED HOLIDAYS 

 

The days shown below are recognized as City-observed holidays. Refer to the City of 
San Diego website for the actual date each holiday is observed. 
 

New Year’s Day Independence Day 
Martin Luther King, Jr. Day Labor Day 
Presidents’ Day Veterans’ Day 
Cesar Chavez Day Thanksgiving Day 
Memorial Day Christmas Day 
Juneteenth Day  

 
27. LIST OF PUBLIC UTILITIES DEPARTMENT FACILITIES 

 

This list is intended as a reference of potential sites to establish the Contractor’s 
staffing needs. The City reserves the right to add or subtract guards and add or 
subtract sites as it deems necessary according to known or perceived threats and/or 
PUD’s needs: 

 
WASTEWATER TREATMENT PLANTS 

 
Metro Biosolids Center San Pasqual Treatment Plant 
5240 Convoy Street 14103 Highland Valley Road 
San Diego, CA 92111 Escondido, CA 92025 
 
North City Water Reclamation Plant Point Loma Wastewater Treatment 
4949 East Gate Mall 1902 Gatchell Road 
San Diego, CA 92121 San Diego, CA 92106 
 
South Bay Water Reclamation Plant 
2411 Dairy Mart Road 
San Diego, CA 92154 

 
PURE WATER FACILITIES 

 
North City Pure Water Facility Morena Pump Station 
4970 East Gate Mall 887 Sherman Street 
San Diego, CA  92121 San Diego, CA  92110 
 

WATER TREATMENT PLANTS 
 

Miramar Water Treatment Plant Otay Water Treatment Plant 
10710 Scripps Lake Drive 1500 Wueste Road 
San Diego, CA  92131 Chula Vista, CA 91915  
 
Alvarado Water Treatment Plant  
5540 Kiowa Drive 
La Mesa, CA 91942 
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OPERATION YARDS 
 
Chollas Operations Yard Rose Canyon Operations Yard 
2797 Caminito Chollas 3775 North Morena Boulevard 
San Diego, CA 92105 San Diego, CA 92117 

 
DAMS 

 
Lake Murray Dam Miramar Dam 
5540 Kiowa Drive 10710 Scripps Lake Drive 
La Mesa, CA 91942 San Diego, CA 92131 

 
Otay Dam Upper Otay Dam 
1500 Wueste Road Otay Lakes Road 
Chula Vista, CA 91915 Chula Vista, CA 91913 
 
Hodges Dam Moreno Dam 
9453 Del Dios Highway 2550 Lake Moreno Drive 
Escondido, CA 92029 Campo, CA 91906 
 
Barrett Dam Sutherland Dam 
1250 Barrett Lake Road 22600 Sutherland Dam Road 
Dulzura, CA 91917 Ramona, CA 92065 
 
El Capitan Dam San Vicente Dam 
16901 El Monte Road 12375 Moreno Avenue 
Lakeside, CA 92040 Lakeside, CA 92040 

 
METROPOLITAN OPERATIONS CENTER 

 
Metropolitan Operations Center  
9192 Topaz Way 
San Diego, CA 92123 

 
PUMP STATIONS AND RESERVOIRS 

 
Black Mountain Reservoir Bernardo Heights Pump Station 
& Pump Station & Pomerado Park Reservoir 
14799 Carmel Valley Road 16126 Avenida Venusto 
San Diego, CA 92127 San Diego, CA 92128 

  
Bayview Reservoir & Pump Station Carmel Mall Pump Station 1975 
Parkview Terrace 11202 Rancho Carmel Drive 
La Jolla, CA 92037 San Diego, CA 92128 
 
Carmel Mountain Industrial Pump Station Carmel Mountain Reservoir 
11403 Rancho Carmel Drive 13642 Shoal Creek Drive 
San Diego, CA 92128 San Diego, CA 92128 
 
Carmel Mountain High Pump Station Catalina Pump Station 11600 Shoal 
Creek Drive 1061 Catalina Boulevard 
San Diego, CA 92128 San Diego, CA 92107 
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College Ranch Stand Pipe Reservoir Deerfield Pump Station 8719 
Lake Ashmere Drive 8002 Deerfield Cir 
San Diego, CA 92119 San Diego, CA 92120 
 
Del Cerro Reservoir Del Cerro Pump Station 
5832 Rockhurst Court 5700 Marne Avenue 
San Diego, CA 92120 San Diego, CA 92120 
 
Del Cerro Highlands Pump Station Eagle Ridge Pump Station 6555 
Crystalaire Drive 7822 Wing Flight Court 
San Diego, CA 92120 San Diego, CA 92119 
 
Grove Station Pump Station Los Penasquitos Pump Station 
2484 Grove Avenue 15265 Andorra Way 
San Diego, CA 92154 San Diego, CA 92129 
 
Miramar Ranch North Pump Station Mercy Mira Mesa High 
& Reservoir Pump Station 
11490 Weatherhill Way 9525 Babauta Road 
San Diego, CA 92131 San Diego, CA 92129 
 
Los Penasquitos Reservoir Montezuma Pump Station 
11000 Avenida Maria 4998 Catoctin Drive 
San Diego, CA 92129 San Diego, CA  92115 
 
Pump Station 77 Rancho Bernardo Ind Pump Station.  
18130 West Bernardo Drive 16061 Big Springs Way 
San Diego, CA 92127 San Diego, CA 92107 
 
Rancho Penasquitos Pump Station San Carlos Reservoir 8888 
Sparren Way 7944 Wing Span Drive 
San Diego, CA 92129 San Diego, CA 92119 

 
Scripps McMillian Reservoir University Heights Reservoir 
& Pump Station & Pump Station 
12225 Spring Canyon Road 4220 Idaho Street 
San Diego, CA 92131 San Diego, CA 92104 

 
Waring Road Pump Station 65th  Street Pump 
4850 Waring Road 6501 Herrick Street 
San Diego, CA 92120 San Diego, CA 92114 

 
WASTEWATER PUMP STATIONS 

 
Metropolitan Pump Station 1 Metropolitan Pump Station 2 
3550 Harbor Drive 4077 North Harbor Drive 
San Diego, CA 92101 San Diego, CA 92101 
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CUSTOMER SERVICE CENTER 
 

Customer Service Center  
525 B Street 
San Diego, CA  92101 

 
LAB FACILITIES 

 
EMTS Harbor Lab 
2392 Kincaid Road 
San Diego, CA  92101 

 
CHOLLAS YARD/SECURITY OPERATIONS CENTER 

 
Chollas Operations Yard  
2797 Caminito Chollas  
San Diego, CA  92105 
 

PUD PROPERTIES 
 
Barrett Honor Camp Sonoco Equipment Yard 
Lyons Valley Rd. 10310 Roselle St. 
Alpine, CA  91901 San Diego, CA  92121 

 
 
28. INVOICING 

 
28.1 Payment Deductions – Failure to provide services in accordance with this 

contract shall result in deductions to Contractor’s payment. The amount 
deducted will be 1 x the hourly rate for each hour, or part thereof, for which a 
security guard fails to perform as required. Time spent on unauthorized calls 
using City telephones will be deducted from Contractor’s payment. Deduction 
must be submitted with invoices and be identified as “Service Deductions”. 

 
28.2 Payments Withheld – The City may withhold payment to such extent as may 

be necessary to protect the City from loss due to: 
 

28.2.1 Incomplete performance of services including theft, vandalism, or 
damage occurring as a result of a guard’s negligence, lack of 
attentiveness, or failure to complete foot patrols as required. 

 
28.2.2  Claims filed against the City for damage caused by the Contractor’s 

acts or omissions, or reasonable evidence indicating probable filing of 
such claims.  

 
B. LICENSES. 

 
To perform the work described in this solicitation, Contractors must hold a current Private 
Patrol Operators (PPO) License issued by the State of California. 
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 License Expiration Name 
Private Patrol 
Operators (PPO) 
License 

   

 

If the PPO license is not registered to a legally established corporation, the PPO license 
must be registered in the name of the Owner/Operator of the Contractor. 
“Owner/Operator” is defined as an individual actively participating in the day-to-day 
management and operation of the firm, partnership, or joint venture. 
 

Pursuant to the Private Security Services Act, California Business and Professions Code 
section 7580 et seq., the registered licensee may utilize a qualified manager to conduct the 
licensee’s business. The qualified manager must, in addition to complying with the 
provisions of Section 7582.22 of the Private Security Services Act, be an individual residing 
and located in San Diego County at the time of the RFP closing. 
 
Any Contractor holding a different license who feels qualified to bid on this work must 
notify the City Contact in writing at least seven (7) days prior to the RFP closing. After a 
thorough review of the proposed license substitution, the City will inform the Contractor, 
in writing, of its decision prior to the RFP closing. The City’s decision is final. 
 
C. PERFORMANCE BOND 
 
Contractor shall be required to furnish the City of San Diego with a surety bond executed by a 
surety company authorized to do business in the State of California, and approved by the City 
of San Diego, in a sum equal to one hundred percent (100%) of the Contract amount, 
conditional for the performance of the Contract. Using Exhibit E, the performance bond shall 
be submitted to Purchasing & Contracting within ten (10) days of request. Failure to provide 
the bond within the time frame specified by the City shall be cause for the bid to be rejected as 
non-responsive. The bond shall be maintained by the Contractor in full force and effect during 
the entire period of performance under Contract. Failure to do so shall be cause for termination 
of the Contract.  Refer to Article VIII of the City’s Contracting Term’s and Provisions for 
additional information. 
 
D. ADDITIONAL INSURANCE 
 
At all times during the term of the contract resulting from this solicitation, the Contractor 
shall maintain insurance coverage as outlined in the City’s General Contract Terms and 
Provisions (Exhibit C). The following additional insurance is also required: 
 

Crime Insurance. 
 
Crime and Employee Dishonesty/Fidelity coverage for a minimum of twenty-five 
thousand dollars ($25,000.00) per employee or one hundred thousand dollars 
($100,000.00) blanket limit. This coverage protects the Contractor against loss by 
the theft or mysterious disappearance of property by any of Contractor’s employees 
or third parties while said property is in the care, custody, or control of the 
Contractor resulting directly or indirectly from the performance or execution of the 
Contractor or subcontract hereunder. 
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THE CITY OF SAN DIEGO 

GENERAL CONTRACT TERMS AND PROVISIONS 

APPLICABLE TO GOODS, SERVICES, AND CONSULTANT CONTRACTS 

EXHIBIT C
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ARTICLE I 
SCOPE AND TERM OF CONTRACT 

 
1.1 Scope of Contract. The scope of contract between the City and a provider of goods 
and/or services (Contractor) is described in the Contract Documents. The Contract Documents 
are comprised of the Request for Proposal, Invitation to Bid, or other solicitation document 
(Solicitation); the successful bid or proposal; the letter awarding the contract to Contractor; the 
City’s written acceptance of exceptions or clarifications to the Solicitation, if any; and these 
General Contract Terms and Provisions. 

 
1.2 Effective Date. A contract between the City and Contractor (Contract) is effective on the 
last date that the contract is signed by the parties and approved by the City Attorney in 
accordance with Charter section 40. Unless otherwise terminated, this Contract is effective until 
it is completed or as otherwise agreed upon in writing by the parties, whichever is the earliest. A 
Contract term cannot exceed five (5) years unless approved by the City Council by ordinance. 

 
1.3 Contract Extension. The City may, in its sole discretion, unilaterally exercise an option 
to extend the Contract as described in the Contract Documents. In addition, the City may, in its 
sole discretion, unilaterally extend the Contract on a month-to-month basis following contract 
expiration if authorized under Charter section 99 and the Contract Documents. Contractor shall 
not increase its pricing in excess of the percentage increase described in the Contract. 

 
ARTICLE II 

CONTRACT ADMINISTRATOR 
 
2.1 Contract Administrator. The Purchasing Agent or designee is the Contract 
Administrator for purposes of this Contract, and has the responsibilities described in this 
Contract, in the San Diego Charter, and in Chapter 2, Article 2, Divisions 5, 30, and 32. 

 
2.1.1 Contractor Performance Evaluations. The Contract Administrator will evaluate 

Contractor’s performance as often as the Contract Administrator deems necessary throughout the 
term of the contract. This evaluation will be based on criteria including the quality of goods or 
services, the timeliness of performance, and adherence to applicable laws, including prevailing 
wage and living wage. City will provide Contractors who receive an unsatisfactory rating with a 
copy of the evaluation and an opportunity to respond. City may consider final evaluations, 
including Contractor’s response, in evaluating future proposals and bids for contract award. 

 
2.2 Notices. Unless otherwise specified, in all cases where written notice is required under 
this Contract, service shall be deemed sufficient if the notice is personally delivered or deposited 
in the United States mail, with first class postage paid, attention to the Purchasing Agent. Proper 
notice is effective on the date of personal delivery or five (5) days after deposit in a United States 
postal mailbox unless provided otherwise in the Contract. Notices to the City shall be sent to: 
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Purchasing Agent 
City of San Diego, Purchasing and Contracting Division 
1200 3rd Avenue, Suite 200 
San Diego, CA 92101-4195 

 
ARTICLE III 

COMPENSATION 
 
3.1 Manner of Payment. Contractor will be paid monthly, in arrears, for goods and/or 
services provided in accordance with the terms and provisions specified in the Contract. 

 
3.2 Invoices. 

 
3.2.1 Invoice Detail. Contractor’s invoice must be on Contractor’s stationary with 

Contractor’s name, address, and remittance address if different. Contractor’s invoice must have a 
date, an invoice number, a purchase order number, a description of the goods or services 
provided, and an amount due. 

 
3.2.2 Service Contracts. Contractor must submit invoices for services to City by the 

10th of the month following the month in which Contractor provided services. Invoices must 
include the address of the location where services were performed and the dates in which 
services were provided. 

 
3.2.3 Goods Contracts. Contractor must submit invoices for goods to City within 

seven days of the shipment. Invoices must describe the goods provided. 
 

3.2.4 Parts Contracts. Contractor must submit invoices for parts to City within seven 
calendar (7) days of the date the parts are shipped. Invoices must include the manufacturer of the 
part, manufacturer’s published list price, percentage discount applied in accordance with Pricing 
Page(s), the net price to City, and an item description, quantity, and extension. 

 
3.2.5 Extraordinary Work. City will not pay Contractor for extraordinary work unless 

Contractor receives prior written authorization from the Contract Administrator. Failure to do so 
will result in payment being withheld for services. If approved, Contractor will include an 
invoice that describes the work performed and the location where the work was performed, and a 
copy of the Contract Administrator’s written authorization. 

 
3.2.6 Reporting Requirements. Contractor must submit the following reports using 

the City’s web-based contract compliance portal. Incomplete and/or delinquent reports may 
cause payment delays, non-payment of invoice, or both. For questions, please view the City’s 
online tutorials on how to utilize the City’s web-based contract compliance portal. 

 
3.2.6.1 Monthly Employment Utilization Reports. Contractor and Contractor’s 

subcontractors and suppliers must submit Monthly Employment Utilization Reports by the fifth 
(5th) day of the subsequent month. 
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3.2.6.2 Monthly Invoicing and Payments. Contractor and Contractor’s 
subcontractors and suppliers must submit Monthly Invoicing and Payment Reports by the fifth 
(5th) day of the subsequent month. 

3.3 Annual Appropriation of Funds. Contractor acknowledges that the Contract term may 
extend over multiple City fiscal years, and that work and compensation under this Contract is 
contingent on the City Council appropriating funding for and authorizing such work and 
compensation for those fiscal years. This Contract may be terminated at the end of the fiscal year 
for which sufficient funding is not appropriated and authorized. City is not obligated to pay 
Contractor for any amounts not duly appropriated and authorized by City Council. 

 
3.4 Price Adjustments. Based on Contractor’s written request and justification, the City may 
approve an increase in unit prices on Contractor’s pricing pages consistent with the amount 
requested in the justification in an amount not to exceed the increase in the Consumer Price 
Index, San Diego Area, for All Urban Customers (CPI-U) as published by the Bureau of Labor 
Statistics to a maximum 5.0%; or the City’s annual Living Wage increase. If the CPI-U is a 
negative number, then the unit prices shall not be adjusted for that option year (the unit prices 
will not be decreased). A negative CPI-U shall be counted against any subsequent increases in 
the CPI-U when calculating the unit prices for later option years. Contractor must provide such 
written request and justification no less than sixty days before the date in which City may 
exercise the option to renew the contract, or sixty days before the anniversary date of the 
Contract. Justification in support of the written request must include a description of the basis for  
the adjustment, the proposed effective date and reasons for said date, and the amount of the 
adjustment requested with documentation to support the requested change (e.g. CPI-U or 5.0%, 
whichever is less, or the City’s Living Wage increase). City’s approval of this request must be in 
writing. 

 
ARTICLE IV 

SUSPENSION AND TERMINATION 
 
4.1 City’s Right to Suspend for Convenience. City may suspend all or any portion of 
Contractor’s performance under this Contract at its sole option and for its convenience for a 
reasonable period of time not to exceed six (6) months. City must first give ten (10) days’ written 
notice to Contractor of such suspension. City will pay to Contractor a sum equivalent to the 
reasonable value of the goods and/or services satisfactorily provided up to the date of 
suspension. City may rescind the suspension prior to or at six (6) months by providing 
Contractor with written notice of the rescission, at which time Contractor would be required to 
resume performance in compliance with the terms and provisions of this Contract. Contractor 
will be entitled to an extension of time to complete performance under the Contract equal to the 
length of the suspension unless otherwise agreed to in writing by the Parties. 

 
4.2 City’s Right to Terminate for Convenience. City may, at its sole option and for its 
convenience, terminate all or any portion of this Contract by giving thirty (30) days’ written 
notice of such termination to Contractor. The termination of the Contract shall be effective upon 
receipt of the notice by Contractor. After termination of all or any portion of the Contract, 
Contractor shall: (1) immediately discontinue all affected performance (unless the notice directs 
otherwise); and (2) complete any and all additional work necessary for the orderly filing of 
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documents and closing of Contractor's affected performance under the Contract. After filing of 
documents and completion of performance, Contractor shall deliver to City all data, drawings, 
specifications, reports, estimates, summaries, and such other information and materials created or 
received by Contractor in performing this Contract, whether completed or in process. By 
accepting payment for completion, filing, and delivering documents as called for in this section, 
Contractor discharges City of all of City’s payment obligations and liabilities under this Contract 
with regard to the affected performance. 

 
4.3 City’s Right to Terminate for Default. Contractor’s failure to satisfactorily perform any 
obligation required by this Contract constitutes a default. Examples of default include a 
determination by City that Contractor has: (1) failed to deliver goods and/or perform the services 
of the required quality or within the time specified; (2) failed to perform any of the obligations of 
this Contract; and (3) failed to make sufficient progress in performance which may jeopardize 
full performance. 

 
4.3.1 If Contractor fails to satisfactorily cure a default within ten (10) calendar days of 

receiving written notice from City specifying the nature of the default, City may immediately 
cancel and/or terminate this Contract, and terminate each and every right of Contractor, and any 
person claiming any rights by or through Contractor under this Contract. 

 
4.3.2 If City terminates this Contract, in whole or in part, City may procure, upon such 

terms and in such manner as the Purchasing Agent may deem appropriate, equivalent goods or 
services and Contractor shall be liable to City for any excess costs. Contractor shall also continue 
performance to the extent not terminated. 

 
4.4 Termination for Bankruptcy or Assignment for the Benefit of Creditors. If 
Contractor files a voluntary petition in bankruptcy, is adjudicated bankrupt, or makes a general 
assignment for the benefit of creditors, the City may at its option and without further notice to, or 
demand upon Contractor, terminate this Contract, and terminate each and every right of 
Contractor, and any person claiming rights by and through Contractor under this Contract. 

 
4.5 Contractor’s Right to Payment Following Contract Termination. 

 
4.5.1 Termination for Convenience. If the termination is for the convenience of City 

an equitable adjustment in the Contract price shall be made. No amount shall be allowed for 
anticipated profit on unperformed services, and no amount shall be paid for an as needed contract 
beyond the Contract termination date. 

 
4.5.2 Termination for Default. If, after City gives notice of termination for failure to 

fulfill Contract obligations to Contractor, it is determined that Contractor had not so failed, the 
termination shall be deemed to have been effected for the convenience of City. In such event, 
adjustment in the Contract price shall be made as provided in Section 4.3.2. City’s rights and 
remedies are in addition to any other rights and remedies provided by law or under this Contract. 
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4.6 Remedies Cumulative. City’s remedies are cumulative and are not intended to be 
exclusive of any other remedies or means of redress to which City may be lawfully entitled in 
case of any breach or threatened breach of any provision of this Contract. 

 
ARTICLE V 

ADDITIONAL CONTRACTOR OBLIGATIONS 
 
5.1 Inspection and Acceptance. The City will inspect and accept goods provided under this 
Contract at the shipment destination unless specified otherwise. Inspection will be made and 
acceptance will be determined by the City department shown in the shipping address of the 
Purchase Order or other duly authorized representative of City. 

 
5.2 Responsibility for Lost or Damaged Shipments. Contractor bears the risk of loss or 
damage to goods prior to the time of their receipt and acceptance by City. City has no obligation 
to accept damaged shipments and reserves the right to return damaged goods, at Contractor’s 
sole expense, even if the damage was not apparent or discovered until after receipt. 

 
5.3 Responsibility for Damages. Contractor is responsible for all damage that occurs as a 
result of Contractor’s fault or negligence or that of its’ employees, agents, or representatives in 
connection with the performance of this Contract. Contractor shall immediately report any such 
damage to people and/or property to the Contract Administrator. 

 
5.4 Delivery. Delivery shall be made on the delivery day specified in the Contract 
Documents. The City, in its sole discretion, may extend the time for delivery. The City may 
order, in writing, the suspension, delay or interruption of delivery of goods and/or services. 

 
5.5 Delay. Unless otherwise specified herein, time is of the essence for each and every 
provision of the Contract. Contractor must immediately notify City in writing if there is, or it is 
anticipated that there will be, a delay in performance. The written notice must explain the cause 
for the delay and provide a reasonable estimate of the length of the delay. City may terminate 
this Contract as provided herein if City, in its sole discretion, determines the delay is material. 

 
5.5.1 If a delay in performance is caused by any unforeseen event(s) beyond the control 

of the parties, City may allow Contractor to a reasonable extension of time to complete 
performance, but Contractor will not be entitled to damages or additional compensation. Any 
such extension of time must be approved in writing by City. The following conditions may 
constitute such a delay: war; changes in law or government regulation; labor disputes; strikes; 
fires, floods, adverse weather or other similar condition of the elements necessitating cessation of 
the performance; inability to obtain materials, equipment or labor; or other specific reasons 
agreed to between City and Contractor. This provision does not apply to a delay caused by 
Contractor’s acts or omissions. Contractor is not entitled to an extension of time to perform if a 
delay is caused by Contractor’s inability to obtain materials, equipment, or labor unless City has 
received, in a timely manner, documentary proof satisfactory to City of Contractor’s inability to 
obtain materials, equipment, or labor, in which case City’s approval must be in writing. 
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5.6 Restrictions and Regulations Requiring Contract Modification. Contractor shall 
immediately notify City in writing of any regulations or restrictions that may or will require 
Contractor to alter the material, quality, workmanship, or performance of the goods and/or 
services to be provided. City reserves the right to accept any such alteration, including any 
resulting reasonable price adjustments, or to cancel the Contract at no expense to the City. 

 
5.7 Warranties. All goods and/or services provided under the Contract must be warranted by 
Contractor or manufacturer for at least twelve (12) months after acceptance by City, except 
automotive equipment. Automotive equipment must be warranted for a minimum of 12,000 
miles or 12 months, whichever occurs first, unless otherwise stated in the Contract. Contractor is 
responsible to City for all warranty service, parts, and labor. Contractor is required to ensure that 
warranty work is performed at a facility acceptable to City and that services, parts, and labor are 
available and provided to meet City’s schedules and deadlines. Contractor may establish a 
warranty service contract with an agency satisfactory to City instead of performing the warranty 
service itself. If Contractor is not an authorized service center and causes any damage to 
equipment being serviced, which results in the existing warranty being voided, Contractor will 
be liable for all costs of repairs to the equipment, or the costs of replacing the equipment with 
new equipment that meets City’s operational needs. 

 
5.8 Industry Standards. Contractor shall provide goods and/or services acceptable to City in 
strict conformance with the Contract. Contractor shall also provide goods and/or services in 
accordance with the standards customarily adhered to by an experienced and competent provider 
of the goods and/or services called for under this Contract using the degree of care and skill 
ordinarily exercised by reputable providers of such goods and/or services. Where approval by 
City, the Mayor, or other representative of City is required, it is understood to be general 
approval only and does not relieve Contractor of responsibility for complying with all applicable 
laws, codes, policies, regulations, and good business practices. 

 
5.9 Records Retention and Examination. Contractor shall retain, protect, and maintain in 
an accessible location all records and documents, including paper, electronic, and computer 
records, relating to this Contract for five (5) years after receipt of final payment by City under 
this Contract. Contractor shall make all such records and documents available for inspection, 
copying, or other reproduction, and auditing by authorized representatives of City, including the 
Purchasing Agent or designee. Contractor shall make available all requested data and records at 
reasonable locations within City or County of San Diego at any time during normal business 
hours, and as often as City deems necessary. If records are not made available within the City or 
County of San Diego, Contractor shall pay City’s travel costs to the location where the records 
are maintained and shall pay for all related travel expenses. Failure to make requested records 
available for inspection, copying, or other reproduction, or auditing by the date requested may 
result in termination of the Contract. Contractor must include this provision in all subcontracts 
made in connection with this Contract. 
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5.9.1 Contractor shall maintain records of all subcontracts entered into with all firms, all 
project invoices received from Subcontractors and Suppliers, all purchases of materials and 
services from Suppliers, and all joint venture participation. Records shall show name, telephone 
number including area code, and business address of each Subcontractor and Supplier, and joint 
venture partner, and the total amount actually paid to each firm. Project relevant records, 
regardless of tier, may be periodically reviewed by the City. 

 
5.10 Quality Assurance Meetings. Upon City’s request, Contractor shall schedule one or 
more quality assurance meetings with City’s Contract Administrator to discuss Contractor’s 
performance. If requested, Contractor shall schedule the first quality assurance meeting no later 
than eight (8) weeks from the date of commencement of work under the Contract. At the quality 
assurance meeting(s), City’s Contract Administrator will provide Contractor with feedback, will 
note any deficiencies in Contract performance, and provide Contractor with an opportunity to 
address and correct such deficiencies. The total number of quality assurance meetings that may 
be required by City will depend upon Contractor’s performance. 

 
5.11 Duty to Cooperate with Auditor. The City Auditor may, in his sole discretion, at no 
cost to the City, and for purposes of performing his responsibilities under Charter section 39.2, 
review Contractor’s records to confirm contract compliance. Contractor shall make reasonable 
efforts to cooperate with Auditor’s requests. 

 
5.12 Safety Data Sheets. If specified by City in the solicitation or otherwise required by this 
Contract, Contractor must send with each shipment one (1) copy of the Safety Data Sheet (SDS) 
for each item shipped. Failure to comply with this procedure will be cause for immediate 
termination of the Contract for violation of safety procedures. 

 
5.13 Project Personnel. Except as formally approved by the City, the key personnel identified 
in Contractor’s bid or proposal shall be the individuals who will actually complete the work. 
Changes in staffing must be reported in writing and approved by the City. 

 
5.13.1 Criminal Background Certification. Contractor certifies that all employees 

working on this Contract have had a criminal background check and that said employees are 
clear of any sexual and drug related convictions. Contractor further certifies that all employees 
hired by Contractor or a subcontractor shall be free from any felony convictions. 

 
5.13.2 Photo Identification Badge. Contractor shall provide a company photo 

identification badge to any individual assigned by Contractor or subcontractor to perform 
services or deliver goods on City premises. Such badge must be worn at all times while on City 
premises. City reserves the right to require Contractor to pay fingerprinting fees for personnel 
assigned to work in sensitive areas. All employees shall turn in their photo identification badges 
to Contractor upon completion of services and prior to final payment of invoice. 

 
5.14 Standards of Conduct. Contractor is responsible for maintaining standards of employee 
competence, conduct, courtesy, appearance, honesty, and integrity satisfactory to the City. 
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5.14.1 Supervision. Contractor shall provide adequate and competent supervision at all 
times during the Contract term. Contractor shall be readily available to meet with the City. 
Contractor shall provide the telephone numbers where its representative(s) can be reached. 

 
5.14.2 City Premises. Contractor’s employees and agents shall comply with all City 

rules and regulations while on City premises. 
 

5.14.3 Removal of Employees. City may request Contractor immediately remove from 
assignment to the City any employee found unfit to perform duties at the City. Contractor shall 
comply with all such requests. 

 
5.15 Licenses and Permits. Contractor shall, without additional expense to the City, be 
responsible for obtaining any necessary licenses, permits, certifications, accreditations, fees and 
approvals for complying with any federal, state, county, municipal, and other laws, codes, and 
regulations applicable to Contract performance. This includes, but is not limited to, any laws or 
regulations requiring the use of licensed contractors to perform parts of the work. 

 
5.16 Contractor and Subcontractor Registration Requirements. Prior to the award of the 
Contract or Task Order, Contractor and Contractor’s subcontractors and suppliers must register 
with the City’s web-based vendor registration and bid management system. The City may not 
award the Contract until registration of all subcontractors and suppliers is complete. In the event 
this requirement is not met within the time frame specified by the City, the City reserves the right 
to rescind the Contract award and to make the award to the next responsive and responsible 
proposer of bidder. 

 

ARTICLE VI 
INTELLECTUAL PROPERTY RIGHTS 

 
6.1 Rights in Data. If, in connection with the services performed under this Contract, 
Contractor or its employees, agents, or subcontractors, create artwork, audio recordings, 
blueprints, designs, diagrams, documentation, photographs, plans, reports, software, source code, 
specifications, surveys, system designs, video recordings, or any other original works of 
authorship, whether written or readable by machine (Deliverable Materials), all rights of 
Contractor or its subcontractors in the Deliverable Materials, including, but not limited to 
publication, and registration of copyrights, and trademarks in the Deliverable Materials, are the 
sole property of City. Contractor, including its employees, agents, and subcontractors, may not 
use any Deliverable Material for purposes unrelated to Contractor’s work on behalf of the City 
without prior written consent of City. Contractor may not publish or reproduce any Deliverable 
Materials, for purposes unrelated to Contractor’s work on behalf of the City, without the prior 
written consent of the City. 

 
6. 2 Intellectual Property Rights Assignment. For no additional compensation, Contractor 
hereby assigns to City all of Contractor’s rights, title, and interest in and to the content of the 
Deliverable Materials created by Contractor or its employees, agents, or subcontractors, 
including copyrights, in connection with the services performed under this Contract. Contractor 
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shall promptly execute and deliver, and shall cause its employees, agents, and subcontractors to 
promptly execute and deliver, upon request by the City or any of its successors or assigns at any 
time and without further compensation of any kind, any power of attorney, assignment, 
application for copyright, patent, trademark or other intellectual property right protection, or 
other papers or instruments which may be necessary or desirable to fully secure, perfect or 
otherwise protect to or for the City, its successors and assigns, all right, title and interest in and to 
the content of the Deliverable Materials. Contractor also shall cooperate and assist in the 
prosecution of any action or opposition proceeding involving such intellectual property rights 
and any adjudication of those rights. 

 
6. 3 Contractor Works. Contractor Works means tangible and intangible information and 
material that: (a) had already been conceived, invented, created, developed or acquired by 
Contractor prior to the effective date of this Contract; or (b) were conceived, invented, created, 
or developed by Contractor after the effective date of this Contract, but only to the extent such 
information and material do not constitute part or all of the Deliverable Materials called for in 
this Contract. All Contractor Works, and all modifications or derivatives of such Contractor 
Works, including all intellectual property rights in or pertaining to the same, shall be owned 
solely and exclusively by Contractor. 

 
6. 4 Subcontracting. In the event that Contractor utilizes a subcontractor(s) for any portion 
of the work that comprises the whole or part of the specified Deliverable Materials to the City, 
the agreement between Contractor and the subcontractor shall include a statement that identifies 
the Deliverable Materials as a “works for hire” as described in the United States Copyright Act 
of 1976, as amended, and that all intellectual property rights in the Deliverable Materials, 
whether arising in copyright, trademark, service mark or other forms of intellectual property 
rights, belong to and shall vest solely with the City. Further, the agreement between Contractor 
and its subcontractor shall require that the subcontractor, if necessary, shall grant, transfer, sell 
and assign, free of charge, exclusively to City, all titles, rights and interests in and to the 
Deliverable Materials, including all copyrights, trademarks and other intellectual property rights. 
City shall have the right to review any such agreement for compliance with this provision. 

 
6. 5 Intellectual Property Warranty and Indemnification. Contractor represents and 
warrants that any materials or deliverables, including all Deliverable Materials, provided under 
this Contract are either original, or not encumbered, and do not infringe upon the copyright, 
trademark, patent or other intellectual property rights of any third party, or are in the public 
domain. If Deliverable Materials provided hereunder become the subject of a claim, suit or 
allegation of copyright, trademark or patent infringement, City shall have the right, in its sole 
discretion, to require Contractor to produce, at Contractor’s own expense, new non-infringing 
materials, deliverables or works as a means of remedying any claim of infringement in addition 
to any other remedy available to the City under law or equity. Contractor further agrees to 
indemnify, defend, and hold harmless the City, its officers, employees and agents from and 
against any and all claims, actions, costs, judgments or damages, of any type, alleging or 
threatening that any Deliverable Materials, supplies, equipment, services or works provided 
under this contract infringe the copyright, trademark, patent or other intellectual property or 
proprietary rights of any third party (Third Party Claim of Infringement). If a Third Party Claim 
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of Infringement is threatened or made before Contractor receives payment under this Contract, 
City shall be entitled, upon written notice to Contractor, to withhold some or all of such 
payment. 

 
6.6 Software Licensing. Contractor represents and warrants that the software, if any, as 
delivered to City, does not contain any program code, virus, worm, trap door, back door, time or 
clock that would erase data or programming or otherwise cause the software to become 
inoperable, inaccessible, or incapable of being used in accordance with its user manuals, either 
automatically, upon the occurrence of licensor-selected conditions or manually on command. 
Contractor further represents and warrants that all third party software, delivered to City or used 
by Contractor in the performance of the Contract, is fully licensed by the appropriate licensor. 

 
6.7 Publication. Contractor may not publish or reproduce any Deliverable Materials, for 
purposes unrelated to Contractor’s work on behalf of the City without prior written consent from 
the City. 

 
6.8 Royalties, Licenses, and Patents. Unless otherwise specified, Contractor shall pay all 
royalties, license, and patent fees associated with the goods that are the subject of this 
solicitation. Contractor warrants that the goods, materials, supplies, and equipment to be supplied 
do not infringe upon any patent, trademark, or copyright, and further agrees to defend any and all 
suits, actions and claims for infringement that are brought against the City, and to defend, 
indemnify and hold harmless the City, its elected officials, officers, and employees from all 
liability, loss and damages, whether general, exemplary or punitive, suffered as a result of any 
actual or claimed infringement asserted against the City, Contractor, or those furnishing goods, 
materials, supplies, or equipment to Contractor under the Contract. 

 
ARTICLE VII 

INDEMNIFICATION AND INSURANCE 
 
7.1 Indemnification. To the fullest extent permitted by law, Contractor shall defend (with 
legal counsel reasonably acceptable to City), indemnify, protect, and hold harmless City and its 
elected officials, officers, employees, agents, and representatives (Indemnified Parties) from and 
against any and all claims, losses, costs, damages, injuries (including, without limitation, injury 
to or death of an employee of Contractor or its subcontractors), expense, and liability of every 
kind, nature and description (including, without limitation, incidental and consequential 
damages, court costs, and litigation expenses and fees of expert consultants or expert witnesses 
incurred in connection therewith and costs of investigation) that arise out of, pertain to, or relate 
to, directly or indirectly, in whole or in part, any goods provided or performance of services 
under this Contract by Contractor, any subcontractor, anyone directly or indirectly employed by 
either of them, or anyone that either of them control. Contractor’s duty to defend, indemnify, 
protect and hold harmless shall not include any claims or liabilities arising from the sole 
negligence or willful misconduct of the Indemnified Parties. 

 
7.2 Insurance. Contractor shall procure and maintain for the duration of the contract 
insurance against claims for injuries to persons or damages to property which may arise from or 
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in connection with the performance of the work hereunder and the results of that work by 
Contractor, his agents, representatives, employees or subcontractors. 

 
Contractor shall provide, at a minimum, the following: 

 
7.2.1 Commercial General Liability. Insurance Services Office Form CG 00 01 

covering CGL on an “occurrence” basis, including products and completed operations, property 
damage, bodily injury, and personal and advertising injury with limits no less than $1,000,000 
per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply 
separately to this project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be 
twice the required occurrence limit. 

 
7.2.2 Commercial Automobile Liability. Insurance Services Office Form Number 

CA 0001 covering Code 1 (any auto) or, if Contractor has no owned autos, Code 8 (hired) and 9 
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and property 
damage. 

 
7.2.3 Workers' Compensation. Insurance as required by the State of California, with 

Statutory Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 per 
accident for bodily injury or disease. 

 
7.2.4 Professional Liability (Errors and Omissions). For consultant contracts, 

insurance appropriate to Consultant’s profession, with limit no less than $1,000,000 per 
occurrence or claim, $2,000,000 aggregate. 

 
If Contractor maintains broader coverage and/or higher limits than the minimums shown above, 
City requires and shall be entitled to the broader coverage and/or the higher limits maintained by 
Contractor. Any available insurance proceeds in excess of the specified minimum limits of 
insurance and coverage shall be available to City. 

 
7.2.5 Other Insurance Provisions. The insurance policies are to contain, or be 

endorsed to contain, the following provisions: 
 

7.2.5.1 Additional Insured Status. The City, its officers, officials, employees, 
and volunteers are to be covered as additional insureds on the CGL policy with respect to 
liability arising out of work or operations performed by or on behalf of Contractor including 
materials, parts, or equipment furnished in connection with such work or operations. General 
liability coverage can be provided in the form of an endorsement to Contractor’s insurance (at 
least as broad as ISO Form CG 20 10 11 85 or if not available, through the addition of both CG 
20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is used). 
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7.2.5.2 Primary Coverage. For any claims related to this contract, 
Contractor’s insurance coverage shall be primary coverage at least as broad as ISO CG 20 01 04 
13 as respects the City, its officers, officials, employees, and volunteers. Any insurance or self- 
insurance maintained by City, its officers, officials, employees, or volunteers shall be excess of 
Contractor’s insurance and shall not contribute with it. 

 
7.2.5.3 Notice of Cancellation. Each insurance policy required above shall 

provide that coverage shall not be canceled, except with notice to City. 
 

7.2.5.4 Waiver of Subrogation. Contractor hereby grants to City a waiver of 
any right to subrogation which the Workers’ Compensation insurer of said Contractor may 
acquire against City by virtue of the payment of any loss under such insurance. Contractor agrees 
to obtain any endorsement that may be necessary to affect this waiver of subrogation, but this 
provision applies regardless of whether or not the City has received a waiver of subrogation 
endorsement from the insurer. 

 
7.2.5.5 Claims Made Policies (applicable only to professional liability). The 

Retroactive Date must be shown, and must be before the date of the contract or the beginning of 
contract work. Insurance must be maintained and evidence of insurance must be provided for at 
least five (5) years after completion of the contract of work. If coverage is canceled or non- 
renewed, and not replaced with another claims-made policy form with a Retroactive Date prior 
to the contract effective date, Contractor must purchase “extended reporting” coverage for a 
minimum of five (5) years after completion of work. 

 
7.3 Self Insured Retentions. Self-insured retentions must be declared to and approved by 
City. City may require Contractor to purchase coverage with a lower retention or provide proof 
of ability to pay losses and related investigations, claim administration, and defense expenses 
within the retention. The policy language shall provide, or be endorsed to provide, that the self- 
insured retention may be satisfied by either the named insured or City. 

 
7.4 Acceptability of Insurers. Insurance is to be placed with insurers with a current A.M. 
Best’s rating of no less than A-VI, unless otherwise acceptable to City. 

 
City will accept insurance provided by non-admitted, “surplus lines” carriers only if the carrier is 
authorized to do business in the State of California and is included on the List of Approved 
Surplus Lines Insurers (LASLI list). All policies of insurance carried by non-admitted carriers 
are subject to all of the requirements for policies of insurance provided by admitted carriers 
described herein. 

 
7.5 Verification of Coverage. Contractor shall furnish City with original certificates and 
amendatory endorsements or copies of the applicable policy language effecting coverage 
required by this clause. All certificates and endorsements are to be received and approved by 
City before work commences. However, failure to obtain the required documents prior to the 
work beginning shall not waive Contractor’s obligation to provide them. City reserves the right 
to require complete, certified copies of all required insurance policies, including endorsements 
required by these specifications, at any time. 
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7.6 Special Risks or Circumstances. City reserves the right to modify these requirements, 
including limits, based on the nature of the risk, prior experience, insurer, coverage, or other 
special circumstances. 

 
7.7 Additional Insurance. Contractor may obtain additional insurance not required by this 
Contract. 

 
7.8 Excess Insurance. All policies providing excess coverage to City shall follow the form 
of the primary policy or policies including but not limited to all endorsements. 

 
7.9 Subcontractors. Contractor shall require and verify that all subcontractors maintain 
insurance meeting all the requirements stated herein, and Contractor shall ensure that City is an 
additional insured on insurance required from subcontractors. For CGL coverage, subcontractors 
shall provide coverage with a format at least as broad as the CG 20 38 04 13 endorsement. 

 
ARTICLE VIII 

BONDS 
 
8.1 Payment and Performance Bond. Prior to the execution of this Contract, City may 
require Contractor to post a payment and performance bond (Bond). The Bond shall guarantee 
Contractor’s faithful performance of this Contract and assure payment to contractors, 
subcontractors, and to persons furnishing goods and/or services under this Contract. 

 
8.1.1 Bond Amount. The Bond shall be in a sum equal to twenty-five percent (25%) 

of the Contract amount, unless otherwise stated in the Specifications. City may file a claim 
against the Bond if Contractor fails or refuses to fulfill the terms and provisions of the Contract. 

 
8.1.2 Bond Term. The Bond shall remain in full force and effect at least until complete 

performance of this Contract and payment of all claims for materials and labor, at which time it 
will convert to a ten percent (10%) warranty bond, which shall remain in place until the end of 
the warranty periods set forth in this Contract. The Bond shall be renewed annually, at least sixty 
(60) days in advance of its expiration, and Contractor shall provide timely proof of annual 
renewal to City. 

 
8.1.3 Bond Surety. The Bond must be furnished by a company authorized by the State 

of California Department of Insurance to transact surety business in the State of California and 
which has a current A.M. Best rating of at least “A-, VIII.” 

 
8.1.4 Non-Renewal or Cancellation. The Bond must provide that City and Contractor 

shall be provided with sixty (60) days’ advance written notice in the event of non-renewal, 
cancellation, or material change to its terms. In the event of non-renewal, cancellation, or 
material change to the Bond terms, Contractor shall provide City with evidence of the new 
source of surety within twenty-one (21) calendar days after the date of the notice of non-renewal, 
cancellation, or material change. Failure to maintain the Bond, as required herein, in full force 
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and effect as required under this Contact, will be a material breach of the Contract subject to 
termination of the Contract. 

 
8.2 Alternate Security. City may, at its sole discretion, accept alternate security in the form 
of an endorsed certificate of deposit, a money order, a certified check drawn on a solvent bank, 
or other security acceptable to the Purchasing Agent in an amount equal to the required Bond. 

 
ARTICLE IX 

CITY-MANDATED CLAUSES AND REQUIREMENTS 
 
9.1 Contractor Certification of Compliance. By signing this Contract, Contractor certifies 
that Contractor is aware of, and will comply with, these City-mandated clauses throughout the 
duration of the Contract. 

 
9.1.1 Drug-Free Workplace Certification. Contractor shall comply with City’s 

Drug-Free Workplace requirements set forth in Council Policy 100-17, which is incorporated 
into the Contract by this reference. 

 
9.1.2 Contractor Certification for Americans with Disabilities Act (ADA) and 

State Access Laws and Regulations: Contractor shall comply with all accessibility 
requirements under the ADA and under Title 24 of the California Code of Regulations (Title 24). 
When a conflict exists between the ADA and Title 24, Contractor shall comply with the most 
restrictive requirement (i.e., that which provides the most access). Contractor also shall comply 
with the City’s ADA Compliance/City Contractors requirements as set forth in Council Policy 
100-04, which is incorporated into this Contract by reference. Contractor warrants and certifies 
compliance with all federal and state access laws and regulations and further certifies that any 
subcontract agreement for this contract contains language which indicates the subcontractor's 
agreement to abide by the provisions of the City’s Council Policy and any applicable access laws 
and regulations. 

 
9.1.3 Non-Discrimination Requirements. 

 
9.1.3.1 Compliance with City’s Equal Opportunity Contracting Program 

(EOCP). Contractor shall comply with City’s EOCP Requirements. Contractor shall not 
discriminate against any employee or applicant for employment on any basis prohibited by law. 
Contractor shall provide equal opportunity in all employment practices. Prime Contractors shall 
ensure that their subcontractors comply with this program. Nothing in this Section shall be 
interpreted to hold a Prime Contractor liable for any discriminatory practice of its subcontractors. 

 
9.1.3.2 Non-Discrimination Ordinance. Contractor shall not discriminate on the 

basis of race, gender, gender expression, gender identity, religion, national origin, ethnicity, 
sexual orientation, age, or disability in the solicitation, selection, hiring or treatment of 
subcontractors, vendors or suppliers. Contractor shall provide equal opportunity for 
subcontractors to participate in subcontracting opportunities. Contractor understands and agrees 
that violation of this clause shall be considered a material breach of the Contract and may result 
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in Contract termination, debarment, or other sanctions. Contractor shall ensure that this language 
is included in contracts between Contractor and any subcontractors, vendors and suppliers. 

 
9.1.3.3 Compliance Investigations. Upon City’s request, Contractor agrees to 

provide to City, within sixty calendar days, a truthful and complete list of the names of all 
subcontractors, vendors, and suppliers that Contractor has used in the past five years on any of its 
contracts that were undertaken within San Diego County, including the total dollar amount paid 
by Contractor for each subcontract or supply contract. Contractor further agrees to fully 
cooperate in any investigation conducted by City pursuant to City's Nondiscrimination in 
Contracting Ordinance. Contractor understands and agrees that violation of this clause shall be 
considered a material breach of the Contract and may result in Contract termination, debarment, 
and other sanctions. 

 
9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Contractor 

shall comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal 
Code (SDMC). Failure to maintain equal benefits is a material breach of the Contract. 

 
9.1.5 Contractor Standards. Contractor shall comply with Contractor Standards 

provisions codified in the SDMC. Contractor understands and agrees that violation of Contractor 
Standards may be considered a material breach of the Contract and may result in Contract 
termination, debarment, and other sanctions. 

 
9.1.6 Noise Abatement. Contractor shall operate, conduct, or construct without 

violating the City’s Noise Abatement Ordinance codified in the SDMC. 
 

9.1.7 Storm Water Pollution Prevention Program. Contractor shall comply with the 
City’s Storm Water Management and Discharge Control provisions codified in Division 3 of 
Chapter 4 of the SDMC, as may be amended, and any and all applicable Best Management 
Practice guidelines and pollution elimination requirements in performing or delivering services 
at City owned, leased, or managed property, or in performance of services and activities on 
behalf of City regardless of location. 

 
Contractor shall comply with the City’s Jurisdictional Urban Runoff Management Plan 

encompassing Citywide programs and activities designed to prevent and reduce storm water 
pollution within City boundaries as adopted by the City Council on January 22, 2008, via 
Resolution No. 303351, as may be amended. 

 
Contractor shall comply with each City facility or work site’s Storm Water Pollution 

Prevention Plan, as applicable, and institute all controls needed while completing the services to 
minimize any negative impact to the storm water collection system and environment. 

 
9.1.8 Service Worker Retention Ordinance. If applicable, Contractor shall comply 

with the Service Worker Retention Ordinance (SWRO) codified in the SDMC. 
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9.1.9 Product Endorsement. Contractor shall comply with Council Policy 000-41 
which requires that other than listing the City as a client and other limited endorsements, any 
advertisements, social media, promotions or other marketing referring to the City as a user of a 
product or service will require prior written approval of the Mayor or designee. Use of the City 
Seal or City logos is prohibited. 

 
9.1.10 Business Tax Certificate. Unless the City Treasurer determines in writing that a 

contractor is exempt from the payment of business tax, any contractor doing business with the 
City of San Diego is required to obtain a Business Tax Certificate (BTC) and to provide a copy 
of its BTC to the City before a Contract is executed. 

 
9.1.11 Equal Pay Ordinance. Unless an exception applies, Contractor shall comply 

with the Equal Pay Ordinance codified in San Diego Municipal Code sections 22.4801 through 
22.4809. Contractor shall certify in writing that it will comply with the requirements of the EPO. 

 
9.1.11.1 Contractor and Subcontract Requirement. The Equal Pay Ordinance 

applies to any subcontractor who performs work on behalf of a Contractor to the same extent as 
it would apply to that Contractor. Any Contractor subject to the Equal Pay Ordinance shall 
require all of its subcontractors to certify compliance with the Equal Pay Ordinance in its written 
subcontracts. 

 
ARTICLE X 

CONFLICT OF INTEREST AND VIOLATIONS OF LAW 
 
10.1 Conflict of Interest Laws. Contractor is subject to all federal, state and local conflict of 
interest laws, regulations, and policies applicable to public contracts and procurement practices 
including, but not limited to, California Government Code sections 1090, et. seq. and 81000, et. 
seq., and the Ethics Ordinance, codified in the SDMC. City may determine that Contractor must 
complete one or more statements of economic interest disclosing relevant financial interests. 
Upon City’s request, Contractor shall submit the necessary documents to City. 

 
10.2 Contractor’s Responsibility for Employees and Agents. Contractor is required to 
establish and make known to its employees and agents appropriate safeguards to prohibit 
employees from using their positions for a purpose that is, or that gives the appearance of being, 
motivated by the desire for private gain for themselves or others, particularly those with whom 
they have family, business or other relationships. 

 
10.3 Contractor’s Financial or Organizational Interests. In connection with any task, 
Contractor shall not recommend or specify any product, supplier, or contractor with whom 
Contractor has a direct or indirect financial or organizational interest or relationship that would 
violate conflict of interest laws, regulations, or policies. 

 
10.4 Certification of Non-Collusion. Contractor certifies that: (1) Contractor’s bid or 
proposal was not made in the interest of or on behalf of any person, firm, or corporation not 
identified; (2) Contractor did not directly or indirectly induce or solicit any other bidder or 
proposer to put in a sham bid or proposal; (3) Contractor did not directly or indirectly induce or 
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solicit any other person, firm or corporation to refrain from bidding; and (4) Contractor did not 
seek by collusion to secure any advantage over the other bidders or proposers. 

 
10.5 Hiring City Employees. This Contract shall be unilaterally and immediately terminated 
by City if Contractor employs an individual who within the twelve (12) months immediately 
preceding such employment did in his/her capacity as a City officer or employee participate in 
negotiations with or otherwise have an influence on the selection of Contractor. 

 
ARTICLE XI 

DISPUTE RESOLUTION 
 
11.1 Mediation. If a dispute arises out of or relates to this Contract and cannot be settled 
through normal contract negotiations, Contractor and City shall use mandatory non-binding 
mediation before having recourse in a court of law. 

 
11.2 Selection of Mediator. A single mediator that is acceptable to both parties shall be used 
to mediate the dispute. The mediator will be knowledgeable in the subject matter of this 
Contract, if possible. 

 
11.3 Expenses. The expenses of witnesses for either side shall be paid by the party producing 
such witnesses. All other expenses of the mediation, including required traveling and other 
expenses of the mediator, and the cost of any proofs or expert advice produced at the direct 
request of the mediator, shall be borne equally by the parties, unless they agree otherwise. 

 
11.4 Conduct of Mediation Sessions. Mediation hearings will be conducted in an informal 
manner and discovery will not be allowed. The discussions, statements, writings and admissions 
will be confidential to the proceedings (pursuant to California Evidence Code sections 1115 
through 1128) and will not be used for any other purpose unless otherwise agreed by the parties 
in writing. The parties may agree to exchange any information they deem necessary. Both parties 
shall have a representative attend the mediation who is authorized to settle the dispute, though 
City's recommendation of settlement may be subject to the approval of the Mayor and City 
Council. Either party may have attorneys, witnesses or experts present. 

 
11.5 Mediation Results. Any agreements resulting from mediation shall be memorialized in 
writing. The results of the mediation shall not be final or binding unless otherwise agreed to in 
writing by the parties. Mediators shall not be subject to any subpoena or liability, and their 
actions shall not be subject to discovery. 

 
ARTICLE XII 

MANDATORY ASSISTANCE 
 
12.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, or 
relates in any way to the services provided to the City under a Contract, Contractor , its agents, 
officers, and employees agree to assist in resolving the dispute or litigation upon City’s request. 
Contractor’s assistance includes, but is not limited to, providing professional consultations, 
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attending mediations, arbitrations, depositions, trials or any event related to the dispute 
resolution and/or litigation. 

 
12.2 Compensation for Mandatory Assistance. City will compensate Contractor for fees 
incurred for providing Mandatory Assistance. If, however, the fees incurred for the Mandatory 
Assistance are determined, through resolution of the third party dispute or litigation, or both, to 
be attributable in whole, or in part, to the acts or omissions of Contractor, its agents, officers, and 
employees, Contractor shall reimburse City for all fees paid to Contractor, its agents, officers, 
and employees for Mandatory Assistance. 

 
12.3 Attorneys’ Fees Related to Mandatory Assistance. In providing City with dispute or 
litigation assistance, Contractor or its agents, officers, and employees may incur expenses and/or 
costs. Contractor agrees that any attorney fees it may incur as a result of assistance provided 
under Section 12.2 are not reimbursable. 

 
ARTICLE XIII 

MISCELLANEOUS 
 
13.1 Headings. All headings are for convenience only and shall not affect the interpretation of 
this Contract. 

 
13.2 Non-Assignment. Contractor may not assign the obligations under this Contract, whether 
by express assignment or by sale of the company, nor any monies due or to become due under 
this Contract, without City’s prior written approval. Any assignment in violation of this 
paragraph shall constitute a default and is grounds for termination of this Contract at the City’s 
sole discretion. In no event shall any putative assignment create a contractual relationship 
between City and any putative assignee. 

 
13.3 Independent Contractors. Contractor and any subcontractors employed by Contractor 
are independent contractors and not agents of City. Any provisions of this Contract that may 
appear to give City any right to direct Contractor concerning the details of performing or 
providing the goods and/or services, or to exercise any control over performance of the Contract, 
shall mean only that Contractor shall follow the direction of City concerning the end results of 
the performance. 

 
13.4 Subcontractors. All persons assigned to perform any work related to this Contract, 
including any subcontractors, are deemed to be employees of Contractor, and Contractor shall be 
directly responsible for their work. 

 
13.5 Covenants and Conditions. All provisions of this Contract expressed as either covenants 
or conditions on the part of City or Contractor shall be deemed to be both covenants and 
conditions. 

 
13.6 Compliance with Controlling Law. Contractor shall comply with all applicable local, 
state, and federal laws, regulations, and policies. Contractor’s act or omission in violation of 
applicable local, state, and federal laws, regulations, and policies is grounds for contract 
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termination. In addition to all other remedies or damages allowed by law, Contractor is liable to 
City for all damages, including costs for substitute performance, sustained as a result of the 
violation. In addition, Contractor may be subject to suspension, debarment, or both. 

 
13.7 Governing Law. The Contract shall be deemed to be made under, construed in 
accordance with, and governed by the laws of the State of California without regard to the 
conflicts or choice of law provisions thereof. 

 
13.8 Venue. The venue for any suit concerning solicitations or the Contract, the interpretation 
of application of any of its terms and conditions, or any related disputes shall be in the County of 
San Diego, State of California. 

 
13.9 Successors in Interest. This Contract and all rights and obligations created by this 
Contract shall be in force and effect whether or not any parties to the Contract have been 
succeeded by another entity, and all rights and obligations created by this Contract shall be 
vested and binding on any party’s successor in interest. 

 
13.10 No Waiver. No failure of either City or Contractor to insist upon the strict performance 
by the other of any covenant, term or condition of this Contract, nor any failure to exercise any 
right or remedy consequent upon a breach of any covenant, term, or condition of this Contract, 
shall constitute a waiver of any such breach of such covenant, term or condition. No waiver of 
any breach shall affect or alter this Contract, and each and every covenant, condition, and term 
hereof shall continue in full force and effect without respect to any existing or subsequent 
breach. 

 
13.11 Severability. The unenforceability, invalidity, or illegality of any provision of this 
Contract shall not render any other provision of this Contract unenforceable, invalid, or illegal. 

 
13.12 Drafting Ambiguities. The parties acknowledge that they have the right to be advised by 
legal counsel with respect to the negotiations, terms and conditions of this Contract, and the 
decision of whether to seek advice of legal counsel with respect to this Contract is the sole 
responsibility of each party. This Contract shall not be construed in favor of or against either 
party by reason of the extent to which each party participated in the drafting of the Contract. 

 
13.13 Amendments. Neither this Contract nor any provision hereof may be changed, modified, 
amended or waived except by a written agreement executed by duly authorized representatives 
of City and Contractor. Any alleged oral amendments have no force or effect. The Purchasing 
Agent must sign all Contract amendments. 

 
13.14 Conflicts Between Terms. If this Contract conflicts with an applicable local, state, or 
federal law, regulation, or court order, applicable local, state, or federal law, regulation, or court 
order shall control. Varying degrees of stringency among the main body of this Contract, the 
exhibits or attachments, and laws, regulations, or orders are not deemed conflicts, and the most 
stringent requirement shall control. Each party shall notify the other immediately upon the 
identification of any apparent conflict or inconsistency concerning this Contract. 



Revised General Contract Terms and 
Provisions for   RFP 10090056-23-J 
OCA Document No. 1685454_2 

Page 21 of 21 

 

13.15 Survival of Obligations. All representations, indemnifications, warranties, and 
guarantees made in, required by, or given in accordance with this Contract, as well as all 
continuing obligations indicated in this Contract, shall survive, completion and acceptance of 
performance and termination, expiration or completion of the Contract. 

 
13.16 Confidentiality of Services. All services performed by Contractor, and any sub- 
contractor(s) if applicable, including but not limited to all drafts, data, information, 
correspondence, proposals, reports of any nature, estimates compiled or composed by 
Contractor, are for the sole use of City, its agents, and employees. Neither the documents nor 
their contents shall be released by Contractor or any subcontractor to any third party without the 
prior written consent of City. This provision does not apply to information that: (1) was publicly 
known, or otherwise known to Contractor, at the time it was disclosed to Contractor by City; (2) 
subsequently becomes publicly known through no act or omission of Contractor; or (3) otherwise 
becomes known to Contractor other than through disclosure by City. 

 
13.17 Insolvency. If Contractor enters into proceedings relating to bankruptcy, whether 
voluntary or involuntary, Contractor agrees to furnish, by certified mail or electronic commerce 
method authorized by the Contract, written notification of the bankruptcy to the Purchasing 
Agent and the Contract Administrator responsible for administering the Contract. This 
notification shall be furnished within five (5) days of the initiation of the proceedings relating to 
bankruptcy filing. This notification shall include the date on which the bankruptcy petition was 
filed, the identity of the court in which the bankruptcy petition was filed, and a listing of City 
contract numbers and contracting offices for all City contracts against which final payment has 
not been made. This obligation remains in effect until final payment is made under this Contract. 

 
13.18 No Third Party Beneficiaries. Except as may be specifically set forth in this Contract, 
none of the provisions of this Contract are intended to benefit any third party not specifically 
referenced herein. No party other than City and Contractor shall have the right to enforce any of 
the provisions of this Contract. 

 
13.19 Actions of City in its Governmental Capacity. Nothing in this Contract shall be 
interpreted as limiting the rights and obligations of City in its governmental or regulatory 
capacity. 



Wage Requirements Template 
Revised October 31, 2018 
OCA Document No. 966329_4 

Page 1 of 2 
 

EXHIBIT D 

WAGE REQUIREMENTS: SERVICE AND MAINTENANCE CONTRACTS EXECUTED ON OR 
AFTER JANUARY 1, 2015 

 
By signing this Contract, Bidder certifies that he or she is aware of the wage provisions 
described herein and shall comply with such provisions before commencing services. 

A. Living Wages. This Contract is subject to the City’s Living Wage Ordinance (LWO), 
codified in San Diego Municipal Code Chapter 2, Article 2, Division 42. Bidder agrees to 
require all of its subcontractors, sublessees, and concessionaires subject to the LWO to 
comply with the LWO and all applicable regulations and rules.   

1.  Payment of Living Wages. Pursuant to San Diego Municipal Code section 
22.4220(a), Bidder and its subcontractors shall ensure that all workers who perform 
work under this Contract are paid not less than the required minimum hourly wage 
rates and health benefits rate unless an exemption applies.  

1.1  Copies of such living wage rates are available on the City website at 
https://www.sandiego.gov/purchasing/programs/livingwage/. Bidder and its 
subcontractors shall post a notice informing workers of their rights at each job 
site or a site frequently accessed by covered employees in a prominent and 
accessible place in accordance with San Diego Municipal Code section 
22.4225(e).  

1.2  LWO wage and health benefit rates are adjusted annually in accordance 
with San Diego Municipal Code section 22.4220(b) to reflect the Consumer 
Price Index. Service contracts, financial assistance agreements, and City 
facilities agreements must include this upward adjustment of wage rates to 
covered employees on July 1 of each year.  

2.  Compensated Leave. Pursuant to San Diego Municipal Code section 
22.4220(c), Bidder and its subcontractors shall provide a minimum of eighty (80) 
hours per year of compensated leave. Part-time employees must accrue compensated 
leave at a rate proportional to full-time employees. 

3.  Uncompensated Leave. Bidder and its subcontractors must also permit 
workers to take a minimum of eighty (80) hours of uncompensated leave per year to 
be used for the illness of the worker or a member of his or her immediate family 
when the worker has exhausted all accrued compensated leave. 

4.  Enforcement and Remedies. City will take any one or more of the actions 
listed in San Diego Municipal Code section 22.4230 should Bidder or its 
subcontractors are found to be in violation of any of the provisions of the LWO. 

5.  Payroll Records. Bidder and its subcontractors shall submit weekly certified 
payroll records online via the City’s web-based Labor Compliance Program. Bidder is 
responsible for ensuring its subcontractors submit certified payroll records to the 
City.  
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5.1  For contracts subject to both living wage and prevailing wage 
requirements, only one submittal will be required. Submittals by a Bidder and 
all subcontractors must comply with both ordinance requirements. 

6.  Certification of Compliance. San Diego Municipal Code section 22.4225 
requires each Bidder to fill out and file a living wage certification with the Living 
Wage Program Manager within thirty (30) days of Award of the Contract. 

7.  Annual Compliance Report. Bidder and its subcontractors must file an annual 
report documenting compliance with the LWO pursuant to San Diego Municipal Code 
section 22.4225(d). Records documenting compliance must be maintained for a 
minimum of three (3) years after the City’s final payment on the service contract or 
agreement.  

8.  Exemption from Living Wage Ordinance.  Pursuant to San Diego Municipal 
Code section 22.4215, this Contract may be exempt from the LWO.  For a 
determination on this exemption, Bidder must complete the Living Wage Ordinance 
Application for Exemption.  
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kLldTgLm�iMgeR�

nopLqQTMPR�jjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjj�r�

FGH�Ib�noLpdQTUL�cdeeGgs�h�kLRqMPRLR�QM�cqLpTNTpGQTMPR�jjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjj�TT�

FTQKL�tGuL�jjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjj�TTT�

FGHKL�MN�OMPQLPQR�jjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjj�TU�
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FGHIJKL�MJHNO�
� �

FGHIJKL�PQQRNSSO�
� �

FGHIJKL�FGKTJUT�MJHNO�
�

� FGKTJUT�VWGKNO�
���������	�
��C��	���

FGKTRJUT�MXHYNR�Z[\�KG�KXHYNR]�STJTN�̂GUJT[GK_O� T̀JRT�aJTNO�

FGKTRJUT�b[T̂N�ZGR�QNSUR[IT[GKO�
�

cKQ�aJTNO�

VXRIGSNd̀NRe[UN�VRGe[QNQO�
� �

�
���Cf��
���CDg	�����

P�UGKTRJUTGR�GR�SXYUGKTRJUTGR�hGRi[Kj�GK�GR�XKQNR�TWN�JXTWGR[TL�G\�JK�JjRNNHNKT�SXYkNUT�TG�TWN�l[e[Kj�mJjN�
nRQ[KJKUN�olmnp�HXST�UGHÎL�h[TW�Ĵ �̂JIÎ[UJŶN�IRGe[S[GKS�XK̂NSS�SINU[\[UĴ L̂�JIIRGeNQ�\GR�JK�NqNHIT[GKr�sJS[U�
RNtX[RNHNKTS�G\�TWN�lmn�JRNO�

ZJ_�VJL�UGeNRNQ�NHÎGLNNS�TWN�UXRRNKT�\[SUĴ�LNJR�WGXR̂L�hJjN�RJTNu�

ZY_�v\�JKL�̂NSSNR�JHGXKT�[S�JIÎ[NQ�TGhJRQ�TWN�WNĴTW�YNKN\[TS�RJTN]�JQQ�TW[S�Q[\\NRNKUN�TG�TWN�WGXR̂L�hJjN�RJTN�JS�UJSWu�

ZU_�VRGe[QN�H[K[HXH�G\�wx�UGHINKSJTNQ�̂NJeN�WGXRS�INR�LNJR�\GR�[̂̂KNSS]�eJUJT[GK]�GR�INRSGKĴ�KNNQ�JT�TWN�NHÎGLNNyS�
RNtXNST�JKQ�INRH[T�wx�JQQ[T[GKĴ�XKIJ[Q�̂NJeN�WGXRS�\GR�INRSGKĴ�GR�\JH[̂L�[̂̂KNSS�hWNK�JUURXNQ�UGHINKSJTNQ�
N̂JeN�WGXRS�WJeN�YNNK�XSNQu�

ZQ_�PKKXĴ L̂�Q[STR[YXTN�J�KGT[UN�h[TW�TWN�\[RST�IJLUWNUi�J\TNR�zX̂L�{�TG�[K\GRH�Ĵ �̂UGeNRNQ�NHÎGLNNS�G\�lmn�RNtX[RNHNKTS]�
TWN[R�IGSS[ŶN�R[jWT�TG�|NQNRĴ�cJRKNQ�vKUGHN�bJq�FRNQ[T]�JKQ�IGSS[ŶN�JeJ[̂JY[̂[TL�G\�WNĴTW�[KSXRJKUN�UGeNRJjN�
XKQNR�TWN�P\\GRQJŶN�FJRN�PUTu�

ZN_�VRGW[Y[T�RNTĴ[JT[GK�JjJ[KST�JKL�UGeNRNQ�NHÎGLNN�hWG�Ĵ N̂jNS�KGKUGHÎ[JKUN�h[TW�TWN�RNtX[RNHNKTS�G\�TWN�lmnu�

Z\_�VNRH[T�JUUNSS�\GR�JXTWGR[}NQ�F[TL�RNIRNSNKTJT[eNS�TG�hGRi�S[TNS�JKQ�RNUGRQS�TG�RNe[Nh�UGHÎ[JKUN�h[TW�TWN�lmnu�JKQ�

Zj_�~J[KTJ[K�hJjN�JKQ�YNKN\[T�RNUGRQS�\GR�UGeNRNQ�NHÎGLNNS�\GR���LNJRS�J\TNR�\[KĴ�IJLHNKTr�

v\�J�SXYUGKTRJUTGR�\J[̂S�TG�SXYH[T�TW[S�UGHÎNTNQ�\GRH]�TWN�IR[HN�UGKTRJUTGR�HJL�YN�\GXKQ�[K�e[ĜJT[GK�G\�TWN�lmn�\GR�
\J[̂XRN�TG�NKSXRN�[TS�SXYUGKTRJUTGRyS�UGHÎ[JKUNr�bW[S�HJL�RNSX̂T�[K�J�h[TWWĜQ[Kj�G\�IJLHNKTS�GR�TNRH[KJT[GK�G\�TWN�
JjRNNHNKTr�

�

sL�S[jK[Kj]�TWN�UGKTRJUTGR�UNRT[\[NS�XKQNR�INKĴTL�G\�INRkXRL�XKQNR�̂JhS�G\�TWN�̀TJTN�G\�FĴ[\GRK[J�TG�TWN�\Ĝ Ĝh[KjO�

ZJ_�UGHÎL�h[TW�TWN�RNtX[RNHNKTS�G\�TWN�l[e[Kj�mJjN�nRQ[KJKUNu�JKQ�

ZY_�h[̂̂�INR\GRH�JT�̂NJST�\[\TL�INRUNKT�Z�x�_�G\�TWN�hGRi�h[TW�[TS�GhK�NHÎGLNNSr�
�
�

�
�

MJHN�G\�̀[jKJTGRL� b[T̂N�G\�̀[jKJTGRL�
�
�

[̀jKJTXRN� aJTN�

�
lmV�xx��ZRNer�x�d{�d�x��_�

FGKTRJUT�MXHYNRO�lmn�PKĴLSTO�aJTN�G\��NUN[ITO�
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Equal Opportunity Contracting 
Sole Source Contracts, Cooperative Procurement Contracts
Goods/Services Contracts Under $150,000 
Revised 1/1/16 
OCA Document No. 1208377 

AA. CONTRACTORS CERTIFICATION OF PENDING ACTIONS

As part of this Contract, the Contractor must provide to the City a list of all instances within the past 10 years
where a complaint was filed or pending against the Contractor in a legal or administrative proceeding alleging that
Contractor discriminated against its employees, subcontractors, vendors or suppliers, and a description of the status
or resolution of that complaint, including any remedial action taken. 

CHECK ONE BOX ONLY. 

The undersigned certifies that within the past 10 years the Contractor has NOT been the subject of a 
complaint or pending action in a legal administrative proceeding alleging that Contractor 
discriminated against its employees, subcontractors, vendors or suppliers. 

The undersigned certifies that within the past 10 years the Contractor has been the subject of a 
complaint or pending action in a legal administrative proceeding alleging that Contractor 
discriminated against its employees, subcontractors, vendors or suppliers.  A description of the status
or resolution of that complaint, including any remedial action taken and the applicable dates is as
follows:

Contractor Name:

Certified By  Title   
Name 

Date   
Signature 

DATE
OF 

CLAIM

LOCATION DESCRIPTION OF
CLAIM

LITIGATION
(Y/N) 

STATUS RESOLUTION/
REMEDIAL

ACTION TAKEN

X

Inter-Con Security Systems, Inc.

Neil Martau Chief Administrative Officer

/2023

Please see the pages that follow.



Date of Claim Location Description of Claim 

13-May Sacramento, CA Single plaintiff employment litigation alleging race discriminati

13-Aug Sacramento, CA Single plaintiff employment litigation alleging age discriminatio

14-Jul Los Angeles, CA Single plaintiff employment litigation alleging disability discrim

14-Jul
Eastern District, 
Louisiana

Single plaintiff employment litigation alleging national origin 
discrimination

15-Mar New York, NY Single plaintiff employment litigation alleging disability discrim

16-Feb New York, NY Single plaintiff employment litigation alleging disability discrim

16-Feb New York, NY Single plaintiff employment litigation alleging disability discrim

16-Dec Los Angeles, CA
Single plaintiff employment litigation matter alleging disability 
discrimination.

17-Feb Alameda County, CA Single plaintiff employment litigation alleging race and age disc

17-Aug Los Angeles, CA Single plaintiff employment litigation alleging disability discrim

17-Oct Los Angeles, CA
Single plaintiff employment litigation alleging sexual harassmen
gender pay inequality.

18-Dec Washington, DC Single plaintiff employment litigation alleging disability discrim

18-Dec New York, NY Single plaintiff employment litigation alleging disability discrim

19-Feb New York
Single claimant employment administrative claim alleging sex 
discrimination and retaliation 

19-Mar Los Angeles, CA
Single plaintiff employment litigation matter alleging sexual har
and hostile work environment.  

20-Jan Maryland
Single claimant employment administrative claim alleging sex 
discrimination, harassment, and retaliation 

20-Aug California 
Single plaintiff employment litigation alleging disability discrim
wrongful termination

21-Jan California Single plaintiff employment litigation alleging age discriminatio

21-May Detroit, MI Single plaintiff employment litigation alleging race and age disc

21-May California 
Single claimant employment administrative claim alleging disab
discrimination and retaliation

21-Aug California 
Single plaintiff employment litigation alleging race and sex disc
and retaliation



22-Jul Ohio 
Single plaintiff employment litigation alleging sexual orientation
discrimination 

22-Aug California 
Single claimant employment administrative claim alleging race,
national origin, disability, and sex discrimination and retaliation

22-Aug California 
Single claimant employment administrative claim alleging race,
sex discrimination

22-Sep California Single plaintiff employment litigation alleging disability discrim

22-Oct Illinois
Single claimant employment administrative claim alleging disab
discrimination and retaliation

22-Nov California Single plaintiff employment litigation alleging disability discrim

22-Nov California 
Single claimant employment administrative claim alleging sex 
discrimination and sexual harassment 

22-Dec Alameda County, CA
Single plaintiff employment litigation matter alleging harassmen
sex/gender discrimination

22-Dec California 
Single claimant employment administrative claim alleging race 
discrimination

23-Jan New York
Single claimant employment administrative claim alleging union
discrimination and retaliation 

23-Jan Ohio 
Single claimant employment (applicant) administrative claim al
disability discrimination

23-Jan Alameda County, CA Single plaintiff employment litigation alleging sexual harassmen

23-Mar California 
Single claimant employment administrative claim alleging sex a
discrimination 

23-May Ohio 
Single plaintiff employment administrative claim alleging race 
discrimination, retaliation and wrongful termination 

23-May California 
Single claimant employment administrative claim alleging sex 
discrimination and retaliation

23-May California 
Single claimant employment administrative claim alleging age a
disability discrimination

23-May California 
Single plaintiff employment litigation alleging race discriminati
harassment, retaliation

23-Jun California 
Single claimant employment administrative claim alleging sex, 
color discrimination 

23-Jul California 
Single claimant employment administrative claim alleging relig
discrimination and retaliation

Single claimant employment administrative claim alleging sex 
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Natalie Griffiths
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Inter-Con Security Systems, Inc.
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City of San Diego
CONTRACTOR STANDARDS

Pledge of Compliance

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22.3004 of the San Diego 
Municipal Code (SDMC). The City of San Diego uses the criteria set forth in the CSO to determine whether a contractor (bidder or 
proposer) has the capacity to fully perform the contract requirements and the business integrity to justify the award of public funds. This
completed Pledge of Compliance signed under penalty of perjury must be submitted with each bid and proposal. If an informal solici tation 
process is used, the bidder must submit this completed Pledge of Compliance to the City prior to execution of the contract. All responses 
must be typewritten or printed in ink. If an explanation is requested or additional space is required, Contractors must provide responses 
on Attachment A to the Pledge of Compliance and sign each page. Failure to submit a signed and completed Pledge of Compliance may 
render a bid or proposal non-responsive. In the case of an informal solicitation or cooperative procurement, the contract will not be 
awarded unless a signed and completed Pledge of Compliance is submitted. A submitted Pledge of Compliance is a public record and 
information contained within will be available for public review except to the extent that such information is exempt from disclosure 
pursuant to applicable law.

By signing and submitting this form, the contractor is certifying, to the best of their knowledge, that the contractor and any of its Principals 
have not within a five (5) year period – preceding this offer, been convicted of or had a civil judgement rendered against them for 
commission of a fraud or a criminal offense in connection with obtaining, attempting to obtain or performing a public (Federal,  State or 
local) contract or subcontract.

“Principal” means an officer, director, owner, partner or a person having primary management or supervisory responsibilities within the 
firm.  The Contractor shall provide immediate written notice to the Procurement Contracting Officer handling the solicitation, at any time 
prior to award should they learn that this Representations and Certifications was inaccurate or incomplete. 

This form contains 10 pages, additional information may be submitted as part of Attachment A.

A. BID/PROPOSAL/SOLICITATION TITLE:

B. BIDDER/PROPOSER INFORMATION:

Legal Name DBA

Street Address  City State Zip

Contact Person, Title Phone Fax

Provide the name, identity, and precise nature of the interest* of all persons who are directly or indirectly involved** in this proposed 
transaction (SDMC § 21.0103). Use additional pages if necessary.

* The precise nature of the interest includes:

the percentage ownership interest in a party to the transaction,
the percentage ownership interest in any firm, corporation, or partnership that will receive funds from the 
transaction,
the value of any financial interest in the transaction,
any contingent interest in the transaction and the value of such interest should the contingency be satisfied, and
any philanthropic, scientific, artistic, or property interest in the transaction.

Request for Proposal (RFP) for Security Guard Services for Public Utilities Department RFP #10090056-24-J

Inter-Con Security Systems, Inc.

201 S. De Lacey Avenue, Pasadena, CA 91105

N/A

Neil Martau, Chief Administrative Officer (626) 535-2234 (626) 685-9120
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** Directly or indirectly involved means pursuing the transaction by:

communicating or negotiating with City officers or employees,
submitting or preparing applications, bids, proposals or other documents for purposes of contracting with the City,
or
directing or supervising the actions of persons engaged in the above activity.

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Neil Martau Chief Administrative Officer

Pasadena, CA

Enrique Hernandez III

Pasadena, CA

President/CEO

Director, Owner and President/CEO

Enrique Hernandez Jr.

Pasadena, CA

Director/Owner

Contract Signatory

Director/Owner
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Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

OWNERSHIP AND NAME CHANGES:

In the past five (5) years, has your firm changed its name?
Yes  No

If Yes, use Attachment A to list all prior legal and DBA names, addresses, and dates each firm name was used. Explain the 
specific reasons for each name change.

2. Is your firm a non-profit?
 Yes No

If Yes, attach proof of status to this submission.

3. In the past five (5) years, has a firm owner, partner, or officer operated a similar business?
Yes  No

If Yes, use Attachment A to list names and addresses of all businesses and the person who operated the business. 
Include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar 
position in another firm.

D. BUSINESS ORGANIZATION/STRUCTURE:
Indicate the organizational structure of your firm. Fill in only one section on this page.  Use Attachment A if more space is
required.
Corporation Date incorporated:  _____________  State of incorporation:  ________________________
List corporation’s current officers:    President: ______________________________________________

Vice Pres: ______________________________________________
Secretary: ______________________________________________
Treasurer: ______________________________________________

Type of corporation:    C          Subchapter S
No      Is the corporation authorized to do business in California:  Yes

If Yes,  after what date:  ______________________

X

4/6/1976 California

4/6/1976

Enrique Hernandez III

N/A
Robert Ray, General Counsel
Charles Thuss, Chief Financial Officer
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Is your firm a publicly traded corporation? Yes  No
If Yes, how and where is the stock traded? __________________________________________________
If Yes, list the name, title and address of those who own ten percent (10 %) or more of the corporation’s stocks:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

Do the President, Vice President, Secretary and/or Treasurer of your corporation have a third party interest or other financial
interests in a business/enterprise that performs similar work, services or provides similar goods? Yes  No

If Yes, please use Attachment A to disclose.

Please list the following:             Authorized Issued          Outstanding

a. Number of voting shares:        ___________               ________     __________
b. Number of nonvoting shares:        ___________               ________     __________
c. Number of shareholders:         __________
d. Value per share of common stock:     Par          $_________

Book        $_________
Market $_________

Limited Liability Company Date formed:  _____________ State of formation: __________________

List the name, title and address of members who own ten percent (10%) or more of the company:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
____________________________________________________________________________________

Partnership Date formed:  _____________ State of formation:  _______________________________ 
List names of all firm partners:
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

Sole Proprietorship           Date started:  _______________ 
List all firms you have been an owner, partner or officer with during the past five (5) years. Do not include ownership of stock in 
a publicly traded company:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

Joint Venture        Date formed:  _______________ 
List each firm in the joint venture and its percentage of ownership:
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

Note: To be responsive, each member of a Joint Venture or Partnership must complete a separate Contractor Standards form.

E. FINANCIAL RESOURCES AND RESPONSIBILITY:

1. Is your firm preparing to be sold, in the process of being sold, or in negotiations to be sold?
Yes No

If Yes, use Attachment A to explain the circumstances, including the buyer’s name and principal contact information.

2. In the past five (5) years, has your firm been denied bonding?
Yes No

If Yes, use Attachment A to explain specific circumstances; include bonding company name.

3. In the past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on your
firm's behalf or a firm where you were the principal?
 Yes  No

If Yes, use Attachment A to explain specific circumstances.

4. In the past five (5) years, has any insurance carrier, for any form of insurance, refused to renew the insurance policy for your
firm?
 Yes  No

If Yes, use Attachment A to explain specific circumstances.

Within the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general
assignment for the benefit of creditors?
Yes  No

If Yes, use Attachment A to explain specific circumstances.

Are there any claims, liens or judgements that are outstanding against your firm?
 Yes  No

If Yes, please use Attachment A to provide detailed information on the action.
7. Please provide the name of your principal financial institution for financial reference. By submitting a response to this

Solicitation Contractor authorizes a release of credit information for verification of financial responsibility.

Name of Bank: _____________________________________________________________________________________

Point of Contact:____________________________________________________________________________________

Address:__________________________________________________________________________________________

Phone Number:_____________________________________________________________________________________

8. By submitting a response to a City solicitation, Contractor certifies that he or she has sufficient operating capital and/or financial
reserves to properly fund the requirements identified in the solicitation. At City’s request, Contractor will promptly provide to City

Bank of America

Karen Peterson, VP Senior Service Advisor

333 S. Hope St. Suite 100, :Los Angeles, CA 90071

(888) 715-1000 x61752
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a copy of Contractor’s most recent balance sheet and/or other necessary financial statements to substantiate financial ability to 
perform.

9. In order to do business in the City of San Diego, a current Business Tax Certificate is required.  Business Tax Certificates are
issued by the City Treasurer’s Office.  If you do not have one at the time of submission, one must be obtained prior to award.

Business Tax Certificate No.:_______________________________  Year Issued: _______________________

F. PERFORMANCE HISTORY:

1. In the past five (5) years, has your firm been found civilly liable, either in a court of law or pursuant to the terms of a settlement
agreement, for defaulting or breaching a contract with a government agency?

 Yes No

If Yes, use Attachment A to explain specific circumstances.

2. In the past five (5) years, has a public entity terminated your firm's contract for cause prior to contract completion?
Yes  No

If Yes, use Attachment A to explain specific circumstances and provide principal contact information.

3. In the past five (5) years, has your firm entered into any settlement agreement for any lawsuit that alleged contract default,
breach of contract, or fraud with or against a public entity?

Yes  No

If Yes, use Attachment A to explain specific circumstances.

4. Is your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a
contract, breached a contract, or committed fraud?

Yes  No

If Yes, use Attachment A to explain specific circumstances.

5. In the past five (5) years, has your firm, or any firm with which any of your firm’s owners, partners, or officers is or was associated, 
been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or public agency
contract for any reason?

Yes No

If Yes, use Attachment A to explain specific circumstances.

6. In the past five (5) years, has your firm received a notice to cure or a notice of default on a contract with any public agency?

Yes  No

If Yes, use Attachment A to explain specific circumstances and how the matter resolved.

7. Performance References:

Please provide a minimum of three (3) references familiar with work performed by your firm which was of a similar size and nature 
to the subject solicitation within the last five (5) years.

Please note that any references required as part of your bid/proposal submittal are in addition to those references required as part 
of this form.

Company Name: ________________________________________________________________________

B1996002765 2023

Bonneville Power Administration
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Contact Name and Phone Number: _________________________________________________________

Contact Email: _________________________________________________________________________

Address:_______________________________________________________________________________

Contract Date:__________________________________________________________________________

Contract Amount:________________________________________________________________________

Requirements of Contract: ________________________________________________________________

Company Name: ________________________________________________________________________

Contact Name and Phone Number: _________________________________________________________

Contact Email: _________________________________________________________________________

Address:_______________________________________________________________________________

Contract Date:__________________________________________________________________________

Contract Amount:________________________________________________________________________

Requirements of Contract: ________________________________________________________________

Company Name: ________________________________________________________________________

Contact Name and Phone Number: _________________________________________________________

Contact Email: _________________________________________________________________________

Address:_______________________________________________________________________________

Contract Date:__________________________________________________________________________

Contract Amount:________________________________________________________________________

Requirements of Contract: ________________________________________________________________

G. COMPLIANCE:

1. In the past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or
found civilly liable, either in a court of law or pursuant to the terms of a settlement agreement, for violating any federal, state, or
local law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment,
permitting, and licensing laws?

Yes No

If Yes, use Attachment A to explain specific circumstances surrounding each instance. Include the name of the entity involved, 
the specific infraction(s) or violation(s), dates of instances, and outcome with current status. 

2. In the past five (5) years, has your firm been determined to be non-responsible by a public entity?
Yes  No

Anthnony Reiter (360) 605-7346

ajreiter@BPA.gov

905 NE 11th Avenue, Portland, OR 97232

2014 - Current

$6.75 MUSD
Provide 63 Armed Security Officers, Supervisors, Mangagment, etc. in support of BPA's operations, 
totalling 130,000 annual service hours.  Inter-Con protects employees, facilities and property which
includes BPA Headquarters, Ross & Eugene Star Complexes, the Munro Control Center, and  select 
energized locations (BPA's critical infrastructure portfolio consists of 31 hydro projects & one nucular plant

California Department of Water Resources

John J. Rizzardo, PE (916) 653-1292

john.rizzardo@water.ca.gov

715 P Street #5-0352 Sacramento, CA 94236

2/2019 - Present

Eighteen unarmed security Officers provide approximately 870 hours per week of security service.  In
addition to a command center, our Security Officers, secure access control points, conduct patrols along
the California aquaduct.

San Diego Metropolitan Transit System

$24.5 M USD (total contract amount for all DGS, CA properties)

Al Stiehler (973) 768-9419

al.steihler@sdmts.com

1255 Imperial Avenue, 1000, San Diego, CA 92101

1/1/2022 - Present

$12. M USD

Serve as a visual deterrant to crime, and suspicious behavior such as assault, vandalism, graffiti and more.
We provide both armed and unamred security officers for a total of 281 total employees plus extras during 
specific events such as football games.
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If Yes, use Attachment A to explain specific circumstances of each instance. Include the name of the entity involved, the 
specific infraction, dates, and outcome.

H. BUSINESS INTEGRITY:

1. In the past five (5) years, has your firm been convicted of or found liable in a civil suit for making a false claim or material
misrepresentation to a private or public entity?

Yes  No

If Yes, use Attachment A to explain specific circumstances of each instance. Include the entity involved, specific violation(s), 
dates, outcome and current status. 

2. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime,
including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance of a government
contract?

Yes No

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s), 
dates, outcome and current status. 

3. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a federal,
state, or local crime of fraud, theft, or any other act of dishonesty?

Yes No

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s), 
dates, outcome and current status. 

4. Do any of the Principals of your firm have relatives that are either currently employed by the City or were employed by the

Yes  No
If Yes, please disclose the names of those relatives in Attachment A.

BUSINESS REPRESENTATION:

1. Are you a local business with a physical address within the County of San Diego?
Yes  No

2. Are you a certified Small and Local Business Enterprise certified by the City of San Diego?
Yes  No

Certification #__________________________________

3. Are you certified as any of the following:
a. Disabled Veteran Business Enterprise  Certification #___________________________________
b. Woman or Minority Owned Business Enterprise   Certification # ___________________________
c. Disadvantaged Business Enterprise Certification #_____________________________________

J. WAGE COMPLIANCE:
In the past five (5)years, has your firm been required to pay back wages or penalties for failure to comply with the federal, state or
local prevailing, minimum, or living wage laws?       Yes No If Yes, use Attachment A to explain the specific
circumstances of each instance. Include the entity involved, the specific infraction(s), dates, outcome, and current status.

By signing this Pledge of Compliance, your firm is certifying to the City that you will comply with the requirements of the Equal Pay
Ordinance set forth in SDMC sections 22.4801 through 22.4809.

(NMSDC - SCO4033) (CPUC - 90CS0070)
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K. STATEMENT OF SUBCONTRACTORS & SUPPLIERS:

Please provide the names and information for all subcontractors and suppliers used in the performance of the proposed contract,
and what portion of work will be assigned to each subcontractor. Subcontractors may not be substituted without the written consent
of the City. Use Attachment A if additional pages are necessary. If no subcontractors or suppliers will be used, please write “Not
Applicable.”

Company Name: __________________________________________________________________________

Address: ________________________________________________________________________________

Contact Name: _____________________   Phone: __________________  Email: ______________________

Contractor License No.: _______________________   DIR Registration No.: ___________________________

Sub-Contract Dollar Amount: $__________________ (per year)   $___________________ (total contract term) 

Scope of work subcontractor will perform: _______________________________________________________ 

Identify whether company is a subcontractor or supplier: ___________________________________________

Certification type (c  all that apply): DBE     DVBE      ELBE      MBE      SLBE    WBE      Not Certified 

Contractor must provide valid proof of certification with the response to the bid or proposal to receive 

participation credit.

Company Name: __________________________________________________________________________

Address: ________________________________________________________________________________

Contact Name: _____________________   Phone: __________________  Email: ______________________

Contractor License No.: _______________________   DIR Registration No.: ___________________________

Sub-Contract Dollar Amount: $__________________ (per year)   $___________________ (total contract term)

Scope of work subcontractor will perform: _______________________________________________________

Identify whether company is a subcontractor or supplier: ___________________________________________

Certification type (c  all that apply): DBE     DVBE      ELBE      MBE      SLBE    WBE      Not Certified

Contractor must provide valid proof of certification with the response to the bid or proposal to receive

participation credit.

L. STATEMENT OF AVAILABLE EQUIPMENT:

A full inventoried list of all necessary equipment to complete the work specified may be a requirement of the bid/proposal
submission.

By signing and submitting this form, the Contractor certifies that all required equipment included in this bid or proposal will  be
made available one week (7 days) before work shall commence. In instances where the required equipment is not owned by the
Contractor, Contractor shall explain how the equipment will be made available before the commencement of work.  The City of San

Glass Brothers Group, Inc.

3540 Bonita Rd. Suite 201 Chula Vista, CA 91910

Clifford Glass (619) 988-7676 cglassms@yahoo.com / cglass@smswebpage.com

PPO 15992

Security Guards and Patrol Services

Anthony Reiter, (360) 60 5

2,178,406.54 10,892,032.70

Subcontractor 
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Diego reserves the right to reject any response, in its opinion, if the Contractor has not demonstrated he or she will be properly 
equipped to perform the work in an efficient, effective matter for the duration of the contract period.

M. TYPE OF SUBMISSION: This document is submitted as:

Initial submission of Contractor Standards Pledge of Compliance
Initial submission of Contractor Standards Pledge of Compliance as part of a Cooperative agreement
Initial submission of Contractor Standards Pledge of Compliance as part of a Sole Source agreement
Update of prior Contractor Standards Pledge of Compliance dated  ______________. 9/28/2023
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qNpYZTY�PGSqNqGQYT�GQ�YGPm�XmGTYy�]O�qYTNZYqs�tY�tNMM�uGzY�QmNT�qGQG�GpGNMGHMY�QR�QmY�b̀ {�qLZNSn�RLZ�KLGZQYZMr�GSq��SSLGM�

ILTNSYTT�cYpNYtT�GSq�qNTPLTT�QmY�uYGTLZYT�tY�GZY�QGzNSn�GT�GS�RZnGSN�GQNRS�QR�YSTLZY�Y|LNQGHMY�ZYPZLNQNSn�XZGPQNPYTy�
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^Y�GZY�GMTR�_ZǸYS�QR�NaXZR̀Y�QbY�PRaaLSNQNYT�NS�cbNPb�cY�TYZ̀Y�Hd�bNZNSe�MRPGMMdf�gLZ�ZYPZLNQNSe�QYGaT�aGNSQGNS�TQZRSe�NSZRG_T�

cNQb�MRPGM�TPbRRMTh�MGc�YSORZPYaYSQ�eZRLXTh�aNMNQGZd�HGTYTh�GT�cYMM�GT�_ǸYZTNQd�G_̀RPGPd�GS_�XZROYTTNRSGM�eZRLXT�QR�PZYGQY�_YYX�

XNXYMNSY�RO�QGMYSQY_h�_ǸYZTY�NS_ǸN_LGMT�ORZ�ZYG_d�LQNMNiGQNRSf�FbNT�GXXZRGPb�ZYTLMQT�NS�QbY�PZYGQNRS�RO�G�_ǸYZTY�TYPLZNQd�ORZPY�QbGQ�

HYQQYZ�ZYXZYTYSQT�MRPGM�_YaReZGXbNPTh�GMMRcNSe�QbYa�QR�PRaaLSNPGQY�cNQb�QbRTY�aRZY�YOOYPQǸYMd�NS�SYY_�RO�RLZ�TYZ̀NPYTf�jS�QbNT�

cGdh�cY�_ỲYMRX�G�TYPLZNQd�TRMLQNRS�QbGQ�NT�aRZY�_ǸYZTY�GS_�LSNkLYMd�XRTNQNRSY_�QR�aGlY�RLZ�PMNYSQT�GS_�QbYNZ�YaXMRdYYT�OYYM�

XZNiY_�GS_�XZRQYPQY_h�SRQ�XRMNPY_f�

jS�G__NQNRS�QR�QbRLebQOLM�ZYPZLNQNSe�XZGPQNPYTh�jSQYZ[mRS�YSTLZYT�TQZRSe�aNSRZNQd�ZYXZYTYSQGQNRS�Hd�ROOYZNSe�G�PRaXYMMNSe�

ZYQYSQNRS�XZReZGaf�̂Y�XZR̀N_Y�RSeRNSe�Y_LPGQNRSGM�GS_�_ỲYMRXaYSQ�RXXRZQLSNQNYTh�XZROYTTNRSGM�aYSQRZNSeh�GS_�PMYGZ�PGZYYZ�

XGQbT�QR�YSPRLZGeY�RLZ�_ǸYZTY�YaXMRdYYT�QR�HYPRaY�MRSe�QYZa�aYaHYZT�RO�QbY�jSQYZ[mRS�QYGaf�n__NQNRSGMMdh�cY�cRZl�cNQb�

G̀MLY_�PMNYSQT�MNlY�QbY�INMM�U�oYMNS_G�pGQYT�qRLS_GQNRS�QR�_YTNeS�jaXMNPNQ�INGT�QZGNSNSe�ORZ�RLZ�TYPLZNQd�GS_�PRZXRZGQY�TQGOOf�FbNT�

QdXY�RO�NS̀YTQaYSQ�NT�LSNkLY�NS�RLZ�NS_LTQZd�GS_�cbYS�PRaHNSY_�cNQb�RLZ�RQbYZ�NSPMLTǸNQd�YOORZQTh�PZYGQYT�G�XGMXGHMY�cRZlNSe�

YS̀NZRSaYSQ�cbYZY�G�_ǸYZTNQd�NS�XYZTXYPQǸYT�NT�̀GMLY_�GS_�ZYcGZ_Y_f�

rst�rus���$��(u�v$s��

jSQYZ[mRSwT�ZYPZLNQNSe�XZRPYTT�NT�RSeRNSe�GS_�_RYT�SRQ�TQRX�HYPGLTY�GMM�XRTNQNRST�GZY�

ONMMY_f�̂RZlNSe�cNQb�QbY�nPPRLSQ�oGSGeYZ�GS_�xyz�RO�FGMYSQ�nPkLNTNQNRSh�RLZ�z{|�

}RPGMMd�|Y_NPGQY_�~YPZLNQYZT�cNMM�XRTQ�XZYPNTY��RH�_YTPZNXQNRST�QR�̀GZNRLT��RH�HRGZ_T�

RS�G�PRSTNTQYSQ�HGTNTf�FbYd�cNMM�aRSNQRZ�RLZ�~YTRLZPY�oGSGeYaYSQ�GS_�xGMYTORZPY�

_GTbHRGZ_T��_NTPLTTY_�MGQYZ�NS�RLZ�XZRXRTGM��QR�N_YSQNOd�QLZSR̀YZ�GS_�bNZNSe�XGQQYZSTf��

jSQYZ[mRS�~YPZLNQYZT�GZY�ZYkLNZY_�QR�aGNSQGNS�G�XNXYMNSY�RO�GXXZRWNaGQYMd�\���GHR̀Y�

HGTY�TQGOONSe�MỲYMTh�QbYTY�PGS_N_GQYT�PGS�kLNPlMd�HY�bNZY_�GS_�TQYX�NS�QR�ONMM�GS�RXYSNSeh�cbYS�SYPYTTGZdf���5���6���5�547�

�6��45��6�5������64������6��3����6�-0�������0�5�����34�B����04��-�����3��0�4��54�;��;E��5���7�63������6��f�qRZ�

QbNT�PRSQZGPQh�cY�TQGOO�aRZY�QbGS�]���TQGS_GZ_�XRTQT�XYZ�cYYl�������cNQb�TXYPNGMT�RZ�ZYkLYTQT�ORZ�QYaXRZGZd�TYZ̀NPYT��GS_�RLZ�

�6��5����6�0���3��<>=���3����0����3�6f��

nT�aYSQNRSY_�GHR̀Yh�GT�G�XGZQ�RO�RLZ�RS[eRNSe�ZYPZLNQaYSQ�YOORZQTh�RLZ�z{|�}RPGMMd�|Y_NPGQY_�~YPZLNQYZT�cNMM�GMTR�cRZl�PMRTYMd�

cNQb�QbY�nPPRLSQ�oGSGeYZ�QR�N_YSQNOd�GSd�ỲYSQT�RZ�SYc�XRTQT�QbGQ�aGd�TQZGNS�QbY�z{|wT�gOONPYZ�PGXGPNQd�TR�QbGQ�cY�PGS�ZYPZLNQ�

QbY�G__NQNRSGM�XYZTRSSYM�SYY_Y_�QR�aGNSQGNS�G�TQZRSe�ZYTYZ̀Yf��

xV}VmFjg��z~gmVxx��$ ¡u¢u��¢�������t�%£¤�t�����������	
�

gSPY�PGS_N_GQYT�GZY�ZYPZLNQY_h�QbYd�cNMM�HY�ZYkLNZY_�QR�PRaXMYQY�G�¥[TQYX�XZRPYTT�ORZ�ONSGM�ZYPZLNQaYSQh�ỲGMLGQNRSh�GS_�TYMYPQNRSf�

nMM�kLGMNOdNSe�YWXYZNYSPY�cNMM�HY�PMYGZMd�RLQMNSY_�NS�QbY�YaXMRdYYwT�XYZTRSSYM�ORM_YZ�GS_�QbY�z{|�cNMM�HY�GHMY�QR�ZỲNYc�QbY�

ORM_YZT�LXRS�ZYkLYTQ�GS_�NS�GPPRZ_GSPY�cNQb�TQGQY�MGcf�jS�G__NQNRSh�QbY�z{|wT�~YPZLNQYZ�cNMM�XZYTYSQ�GMM�ZYkLNZY_�NQYaT�TLPb�GT�

XZRRO�RO�HGPleZRLS_�PbYPlh�GS_�XZRRO�RO�mz~�PYZQNONPGQNRS�cNQbNS�QbY�ZYkLNZY_�QNaYOZGaY�XZNRZ�QR�GS�gOONPYZ�HYeNSSNSe�bNT�RZ�

bYZ�ONZTQ�_Gd�GQ�RSY�RO�QbY�|YXGZQaYSQwT�MRPGQNRSTf�FbY�TỲYS[TQYX�XZRPYTT�bGT�HYYS�RLQMNSY_�HYMRcf��

2�6��=¦�����5�3�504�§�-�6B2��664547�̈4�6�©56��J�mGS_N_GQYT�cbR�ZYTXRS_�QR�

ZYPZLNQaYSQ�YOORZQT�GZY�_NZYPQY_�QR�PRaXMYQY�GS�RSMNSY�GXXMNPGQNRS�GS_�TLHaNQ�QbYNZ�

ZYTLaYf�VGPb�RO�QbYTY�GXXMNPGSQT�GZY�PMRTYMd�TPZYYSY_�QR�_YQYZaNSY�cbYQbYZ�QbYd�XRTTYTT�

QbY�kLGMNONPGQNRST�QR�HY�GHMY�QR�cRZl�RS�QbY�z{|wT�PRSQZGPQ�GS_�TXYPNONP�XRTNQNRS�

ZYkLNZYaYSQTf�nMM�GXXMNPGSQT�cbR�aYYQ�QbY�aNSNaLa�ZYkLNZYaYSQT�GZY�TPbY_LMY_�ORZ�GS�

NSNQNGM�NSQYZ̀NYcf��

2�6��C¦�̈410��3�504�ª6�515�3�504�J�nXXMNPGSQT�cbR�TLPPYTTOLMMd�PRaXMYQY�QbY�XZY[

TPZYYSNSe�NSQYZ̀NYc�bG̀Y�QbYNZ�GXXMNPGQNRS�XGTTY_�RS�ORZ�G�XZYMNaNSGZd�̀YZNONPGQNRS�PbYPlf�
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F̂NT�P̂YP_�PRSONZ̀T�Q̂Y�TQGQLT�RO�GXXMNPGSQTa�ỲXMRb̀YSQ�̂NTQRZbc�GdYc�ZYMYeGSQ�MNPYSTYTfXYZ̀NQTc�GSg�YgLPGQNRSh��

2i6j�kl�-6mn043o�p4i6mq56r�J�sO�NQ�NT�gYQYZ̀NSYg�Q̂GQ�Q̂Y�GXXMNPGSQ�PRSQNSLYT�QR�̀YYQ�Q̂Y�ZYtLNZYg�TQGSgGZgc�Q̂Yb�GZY�TP̂YgLMYg�

ORZ�GS�NSQYZeNYu�uNQ̂�G�gYTNdSGQYg�̀GSGdYZ�GSg�HY�YeGMLGQYg�RS�Q̂Y�ORMMRuNSdv��

w�xSRuMYgdY�RO�TXYPNONP�yRH�GSg�yRH[ZYMGQYg�QRXNPT��

w�VWXYZNYSPY��

w�zR̀ L̀SNPGQNRS�GHNMNQb{�TXYPNONPGMMbc�PR̀ G̀Sg�RO�Q̂Y�VSdMNT̂�MGSdLGdY��

w�sSQYZYTQ�NS�Q̂Y�XRTNQNRS�GSg�Q̂Y�sSQYZ[zRS�RZdGSN|GQNRS��

w�}eYZGMM�̀RQNeGQNRS�QR�TLPPYYg��

w�~XXYGZGSPY�GSg�̂GHNQT��

w��RNTYc�NSTNd̂Qc�GSg�GMYZQSYTT��

w�sSQYZXYZTRSGM�T_NMMT��

w�~HNMNQb�QR�NSQYZGPQ�uNQ̂�Q̂Y�XLHMNP��

2i6j�Dl��3��7m0�4��p4q6ni573i504���/m�7�34���o�0�0o�2�m664547�J�sSQYZ[zRS�uNMM�LTY��YZNONYg��NZTQ�QR�PRSgLPQ�G�

HGP_dZRLSg�NSeYTQNdGQNRS�ORZ�YGP̂�ỲXMRbYY�GXXMbNSd�QR�uRZ_�RS�Q̂Y����aT�PRSQZGPQh�sSQYZ[zRS�uNMM�GMTR�PRSgLPQ�gZLd�GSg�

GMPR̂RM�TPZYYSNSdT�NS�GPPRZgGSPY�uNQ̂�GMM�MRPGMc�TQGQYc�GSg�OYgYZGM�ZYdLMGQNRSTh��YZ�Q̂Y�ZYtLNZỲYSQT�NS�Q̂Y����c�G�̀NSǸL̀ �RO�\��

TYPLZNQb�ROONPYZT�uNMM�HY�ZGSgR̀ Mb�gZLd�QYTQYg�YGP̂�bYGZ�Q̂ZRLd̂�Q̂Y�QYZ̀�RO�Q̂NT�PRSQZGPQ�NS�MNSY�uNQ̂�GSb�TQGQY�RZ�MRPGM�MGuTh�

~SbRSY�ûR�OGNMT�Q̂Y�ZGSgR̀ �gZLd�TPZYYS�uNMM�HY�ZỲReYg�OZR̀ �Q̂Y�PRSQZGPQh�

2i6j�@l�9616m64�6��6m515�3i504�J�sSQYZ[zRS�XYZORZ̀T�ZYOYZYSPY�P̂YP_T�QR�PRSONZ̀�eYZGPNQb�RO�GXXMNPGSQaT�ZYTL̀ Y�GSg�ZYMYeGSQ�

XZROYTTNRSGM�PMGǸTh��

2i6j�Al��0�jo6i6�p4i6mB�04���-./�:0m�n�J�sO�GS�GXXMNPGSQ�̀YYQT�GMM�ZYtLNZYg�

TQGSgGZgT�GSg�̀GNSQGNST�G�HGP_dZRLSg�PRSTNTQYSQ�uNQ̂�Q̂Y����aT�PRSQZGPQ�YMNdNHNMNQb�

ZYtLNZỲYSQTc�Q̂Y�NSgNeNgLGM�uNMM�HY�TP̂YgLMYg�ORZ�G�̀YYQNSd�uNQ̂�GS�sSQYZ[zRS��YPZLNQYZ�

ûR�GTTNTQT�NS�Q̂Y�XZYXGZGQNRS�RO�ZYtLNZYg�SYu�̂NZY�ORZ̀Th��RZ̀T�GZY�ZYeNYuYg�ORZ�

PR̀ XMYQYSYTT�GSg�GPPLZGPb�XZNRZ�QR�NSPMLTNRS�NS�Q̂Y�̂NZY�XGP_GdY�GSg�ONSGM�ZYtLYTQT�ORZ�

GXXZReGMh�sO�GXXZReYgc�Q̂Y�GXXMNPGSQ�uNMM�HY�NTTLYg�G��PRSgNQNRSGM��ROOYZ�RO�ỲXMRb̀YSQh��

2i6j��l��34�5�3i6�2��6��o6��10m��m354547�J�~MM�GXXMNPGSQT�ûR�TLPPYTTOLMMb�PR̀ XMYQY�Q̂Y�TPZYYSNSd�XZRPYTT�uNMM�HY�TP̂YgLMYg�

ORZ�XZY[GTTNdS̀ YSQ�QZGNSNSdh�sS�GPPRZgGSPY�uNQ̂�Q̂Y�����ZYtLNZỲYSQTc�T̂RLMg�Q̂Y�����gYTNZYc�sSQYZ[zRS�uNMM�XZReNgY�Q̂Y�GHNMNQb�

QR�PRSgLPQ�NSQYZeNYuT�RO�}OONPYZT�HYORZY�Q̂Yb�GZY�GTTNdSYg�QR�Q̂Y�PRSQZGPQh�

�3�o6�=>l��YPLZNQb��YZTRSSYM��YtLNZỲYSQ�ẑYP_MNTQ�

�545����96��5m6�64in�10m�26��m5i��-6mn0446o�

�3n6o546�

96��5m6�64in�

w�IY�GQ�MYGTQ����bYGZT�RO�GdY�f�\��ORZ�GZ̀Yg�XRTNQNRST�

w�IY�G��h�h�PNQN|YS�RZ�MYdGMMb�GLQ̂RZN|Yg�QR�uRZ_�NS�Q̂Y��h�h�

w��LTQ�XRTTYTT�G�eGMNg��QGQY�RO�zGMNORZSNG��LGZg�zGZgc�GSg�̂GeY�PR̀ XMYQYg�Q̂Y�TQGQY�GXXZReYg��z�

��\�zRLZTY�

w��LTQ�̂GeY�G�eGMNg�zGMNORZSNG��ZNeYZaT��NPYSTY��

w��LTQ�XRTTYTT�G�̀NSǸL̀ �RO�Q̂ZYY[bYGZT�XZNRZ�YWXYZNYSPY�GT�G��YPLZNQb�}OONPYZ�ir0�01�r�5�����ni�

�6�jm0i6�i547��m5i5�3o�541m3nim��i�m6�RZ�TǸNMGZc�XRMNPY�ROONPYZc�̀NMNQGZb�XRMNPY�ROONPYZc�RZ�ZYMGQYg�

YWXYZNYSPY�RZ�YgLPGQNRSh�
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�̂_̀�aNMNQGZbc�\�bYGZT�RZ�dRZY�NS�GSb�HZGSPef�gNQe�GS�eRSRZGHMY�hNTPeGZiYj�

�̂kRMNPY�lOONPYZc�\�RZ�dRZY�bYGZT�gNQe�GPPYXQGHMY�XYZORZdGSPYj�

�̂mZGhLGQY�RO�G�kRMNPY�RZ�nRZZYPQNRST�oPGhYdb�pdLTQ�HY�kl̀ F�PYZQNONYhqf�GSh�RSY�prq�bYGZ�

YWXYZNYSPY�XZRQYPQNSi�PZNQNPGM�NSOZGTQZLPQLZY�NS�TYPQRZT�RQeYZ�QeGS�PRddYZPNGM�OGPNMNQNYTj�

�̂nRdXMYQNRS�RO�nZNdNSGM�sLTQNPY�tYiZYYf�oTTRPNGQY�RZ�eNieYZf�GSh�RSY�prq�bYGZ�YWXYZNYSPY�

XZRQYPQNSi�PZNQNPGM�NSOZGTQZLPQLZY�NS�TYPQRZT�RQeYZ�QeGS�PRddYZPNGM�OGPNMNQNYTj�

�̂nRdXMYQNRS�RO�uRdYMGSh�̀YPLZNQb�tYiZYYf�GSh�RSY�prq�bYGZ�YWXYZNYSPY�XZRQYPQNSi�PZNQNPGM�

NSOZGTQZLPQLZY�NS�TYPQRZT�RQeYZ�QeGS�PRddYZPNGM�OGPNMNQNYTj�

v�FeRTY�NShNwNhLGMT�GXXMbNSi�QR�HY�G�XGZQ�RO�QeY�dRHNMY�XGQZRM�dLTQ�eGwY�G�wGMNh�nMGTT�xny�nGMNORZSNG�

hZNwYZzT�MNPYSTYj�

v�FeRTY�NShNwNhLGMzT�GXXMbNSi�ORZ�eNieYZ�PGQYiRZb�lOONPYZTf�{YGh�lOONPYZT�GSh�̀LXYZwNTRZb�XRTNQNRST�

GZY�TLH|YPQ�QR�GhhNQNRSGM�ZY}LNZYdYSQT�GSh�bYGZT�RO�YWXYZNYSPY��

v�FeY�GTTNiSYh�oPPRLSQ�aGSGiYZ�gNMM�HY�ZY}LNZYh�QR�eGwY�ONwY�bYGZT�RO�YWXYZNYSPY�XZRwNhNSi�TYPLZNQb�

MYGhYZTeNX�GSh�dGSGiYdYSQ�QR�GPPRLSQT�RO�TNdNMGZ�TN~Y�GSh�TPRXYj��

v�kRTTYTT�GS�LShYZTQGShNSi�RO�MYiGM�GLQeRZNQbf�XRTTYTT�OLShGdYSQGM�T�NMMT�ORZ�ZYTXYPQOLM�NSQYZGPQNRS�

gNQe�̀GS�tNYiR�kRMNPY�tYXGZQdYSQ�p̀tktq�lOONPYZTf�k_t�XYZTRSSYMf�GSh�PRddLSNQb�dYdHYZTf�

GSh�G�HGTNP��SRgMYhiY�RO�ONZY�XZRQYPQNRS�GSh�GMGZd�TbTQYdTj��

v�nLZZYSQ�GSh�wGMNh�nk���NZTQ�oNhY�oVt�PYZQNONPGQNRS�

v�kRTTYTT�G�dNSNdLd�eNie[TPeRRM�hNXMRdG�RZ�Y}LNwGMYSQ�

���5�5043��96��5�6�64���

2��664547��

v� L̀PPYTTOLMMb�XGTT�XZY[YdXMRbdYSQ�hZLi�TPZYYSNSi�J�kYZ�QeY���k�TXYPNONPGQNRSTf�o�dNSNdLd�RO�

\]�iLGZhT�GTTNiSYh�QR�QeNT�PRSQZGPQ�TeGMM�HY�ZGShRdMb�hZLi�QYTQYh�XYZ�bYGZf�YwYZb�bYGZf�QeZRLie�QeY�

QYZd�RO�QeNT�PRSQZGPQ�GSh�NS�PRdXMNGSPY�gNQe�TQGQY�RZ�MRPGM�MGgTj�

v� L̀PPYTTOLMMb�XGTT�PZNdNSGM�GSh�HGP�iZRLSh�PeYP�T�NSPMLhNSi�NS}LNZb�RO�GMM�XZYwNRLT�YdXMRbYZT�

hLZNSi�XGTQ�TYwYS�bYGZTf�hZNwNSi�ZYPRZh�eNTQRZbf�MRPGMf�nGMNORZSNG�̀QGQYf��YhYZGM�PZNdNSGM�eNTQRZbf�

GSh�dNMNQGZb�hNTPeGZiY�ZYPRZhT�pNO�GXXMNPGHMYq�

201��2�5����

v�uGwY�QeY�SYPYTTGZb�XLHMNP�ZYMGQNRST�T�NMMT�QR�NSQYZGPQ�gNQe�YdXMRbYYT�GSh�PLTQRdYZT�NS�G�PRLZQYRLTf�

HLTNSYTTMN�Y�dGSSYZ�

v�_ShYZTQGSh�gZNQQYS�GSh�RZGM�ZLMYT�GSh�ZYiLMGQNRST�GSh�GXXMb�QeYd�NS�G�QGPQOLM�GSh�SRS[

PRSOZRSQGQNRSGM�dGSSYZ�

v�IY�GHMY�QR�LShYZTQGSh�GSh�dGNSQGNS�QeY�PRSONhYSQNGMNQb�RO�NSORZdGQNRS�

�115�6�2�5����

v�kRTTYTT�HGTNP�MRi�gZNQNSi�T�NMMT�

v�IY�PGXGHMY�RO�XZRXYZMb�LQNMN~NSi�Y}LNXdYSQ�TLPe�GT�ZGhNRTf�QYMYXeRSYTf�GMGZdT�TbTQYdTf�PGdYZG�

Y}LNXdYSQ�GT�gYMM�GT�HY�GHMY�QR�LTY�XZRXYZ�QYZdNSRMRib�GSh�PRhYT�geYS�LTNSi�QeNT�Y}LNXdYSQj�

v�_QNMN~Y�PRdXLQYZ�GSh�GTTRPNGQYh�Y}LNXdYSQ�QR�dRSNQRZ�YSwNZRSdYSQGM�GSh�YMYPQZRSNP�TYPLZNQb�

TbTQYdT�

v�uGwY�HGTNP��SRgMYhiY�RO�gRZh�XZRPYTTNSif�TXZYGhTeYYQ�XZRiZGdTf�hGQG�YSQZb�GSh�RXYZGQNRS�RO�

dLMQNMNSY�QYMYXeRSY�

�347�376�

-�015�564���

v�aLTQ�hYdRSTQZGQY�QeY�GHNMNQb�QR�ZYGhf�LShYZTQGShf�GSh�GXXMb�ZLMYTf�hYQGNMYh�RZhYZTf�NSTQZLPQNRSTf�

GSh�QZGNSNSi�dGQYZNGMT�NS�QeY�VSiMNTe�MGSiLGiYj��YQGNS�QeY�GHNMNQb�QR�PRSTQZLPQ�GSh�gZNQY�PMYGZf�

PRSPNTYf�GPPLZGQYf�GSh�hYQGNMYh�ZYXRZQTf�GT�gYMM�GT�PRddLSNPGQY�YOOYPQNwYMbf�PMYGZMbf�GSh�PRSPNTYMb�

NS�VSiMNTe�
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XZRgZGi�QjGQ�NT�PLTQRi�QGNMRZYe�QR�kldcT�LSNmLY�SYYeTn�FjY�FZGNSYZ�fRLMe�RfS�GMM�GeiNSNTQZGQNRS�GSe�eGQG�GSGMoQNPT�

ZYTXRSTNHNMNQNYT�ORZ�RLZ�RSMNSY�pYGZSNSg�qGSGgYiYSQ�roTQYi�GSe�YSTLZY�PRiXMNGSPY�fNQj�GMM�QZGNSNSg�ZYmLNZYiYSQTn�sSMo�

fNQj�QjNT�eYeNPGQYe�XRTNQNRS�fRLMe�QjY�kld�ZYGMNtY�G�TNgSNONPGSQ�HYSYONQ�OZRi�G�rYPLZNQo�uRZPY�QjGQ�NT�PRSQNSLRLTMo�QZGNSYeh�

XZRGPQNvYMo�PRLSTYMYeh�GSe�XRTNQNvYMo�YSgGgYen�rYPLZNQo�kZRgZGiT�QjGQ�jGvY�eYeNPGQYe�QZGNSNSg�ZYTRLZPYT�YSwRo�jNgjYZ�

PRiXMNGSPY�MYvYMT�QR�QZGNSNSg�xkaTh�RvYZGMM�YiXMRoYY�TGQNTOGPQNRS�MYvYMTh�GSe�PRSTNTQYSQ�GejYZYSPY�QR�GMM�PRSQZGPQ�GSe�

ZYPRZeyYYXNSg�ZYmLNZYiYSQTn�

)��zz{|��}�����������	
��

aSQYZ[bRScT�TQGOONSg�XMGS�ORZ�QjY�kldcT�dYXGZQiYSQ�RO�kLHMNP�~RZyT�NT�HGTYe�RS�QjY�TXYPNONPGQNRST�RLQMNSYe�NS�QjY��uk�GSe�jGT�

HYYS�PGZYOLMMo�eYTNgSYe�TLPj�QjGQ�fY�PGS�YSTLZY�QjY�XZRXYZ�SLiHYZ�RO�mLGMNONYe�GSe�QZGNSYe�XYZTRSSYM�QR�TQGOO�GMM�XRTQT�fNQjRLQ�

jGvNSg�GS�YWPYTT�QjGQ�NSPLZ�QZGNSNSgh�LSNORZih�GSe�XYZTRSGM�YmLNXiYSQ�PRTQTn�sLZ�iReYMT�ORZ�QjY�kld�fNMM�HGMGSPY�RXYZGQNRSGM�

YOONPNYSPNYT�GSe�XZRvNeY�G�TQGHMY�fRZyORZPY�RO�ySRfMYegYGHMYh�TyNMMYeh�GSe�MRPGM�TYPLZNQo�XZROYTTNRSGMTn�

�T�G�gYSYZGM�XZNSPNXMYh�aSQYZ[bRS�iGNSQGNST�G�TYPLZNQo�ORZPY�PRiXZNTYe�RO�����OLMM[QNiY�GSe�\���XGZQ[QNiY�YiXMRoYYTn�sLZ�

YWXYZNYSPY�fNQj�PRSQZGPQT�NS�TNiNMGZh�jNgjMo�ZYgLMGQYeh�GSe�PRiXMYW�YSvNZRSiYSQT�jGT�vGMNeGQYe�QjNT�ZGQNR�GT�NeYGM�ORZ�iGNSQGNSNSg�

PRvYZGgY�QjZRLgj�vGPGQNRS�GSe�YiYZgYSPo�MYGvYTh�QZGNSNSgh�iNMNQGZo�RHMNgGQNRSTh�GSe�NMMSYTTn�sLZ�TQGOONSg�XMGS�ORZ�QjY�kld�jGT�

HYYS�TLiiGZNtYe�NS�_3��6�==�HYMRfn�

_3��6�==��kld�RO�rGS�dNYgRh�kLHMNP�~RZyT�dYXGZQiYSQ�rQGOONSg�kMGS���|z{�$|�{���
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=CDEFG9HCIJ	KFHKFLEDMFN	 	OLPEJ	DQE	ARRHSCD	TMCMOEF	MCU	>EULRMDEU	VRQEUSWEF	FEMWG

DLXE	XMCMOEXECD	HY	MWW	KHJD	MJJLOCXECDJ�	ECJSFLCO	���Z	RHPEFMOE[	:SF	\TV	SJEJ	MUPMCREU	MJJED	DFMR]LCO	XHUEWJ	MCU	

RHXKFEQECJLPE	UMDMJEDJ	DH	MRRSFMDEWN	YHFERMJD	JEMJHCMW	UEKWHNXECDJ	MCU	EXEFOECRN	FEJKHCJE	UEXMCUJ[	 �����$��!!�̂	%�	

�_�!$�����	����̀����!	����!!������	a bĉ	d�	���	����������	�����!	��"�	���	$�e��	�_�����!	��̀!�������	�$	$���"�f�	�e�	

"���e	$̀	�e�	���e�	�̀ �̀���	�$	�e�	���e�	!$����$�g	@QLJ	MKKFHMRQ	ECJSFEJ	RHCDFMRD	RHXKWLMCRE	hQLWE	JLXSWDMCEHSJWN	UEWLPEFLCO	

QLOQWN	DFMLCEU�	KFHKEFWN	SCLYHFXEU�	MCU	EiSLKKEU	:YYLREFJ	MD	DQE	WHhEJD	RHJD[	=CDEFG9HCjJ	>MDM	ACMWNDLRJ	@EMX	hLWW	MWJH	MSOXECD	

HSF	UMDM	DFMR]LCO�	OMDQEFLCO�	MCU	SJMOE	MCMWNJLJ	RMKMkLWLDLEJ	DH	kEDDEF	JDFEMXWLCE	KFHREJJEJ	MCU	YSFDQEF	FEUSRE	RHJDJ[	
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MNvNQNSw�QLZSRxYZ�Hy�YSTLZNSw�XYZTRSSYM�GZY�zRZ{NSw�TP|YuLMYT�Q|GQ�

GMNwS�zNQ|�Q|YNZ�XYZTRSGM�NSQYZYTQT}�Q|NT�QRRM�zNMM�GMTR�GLwvYSQ�RLZ�

GHNMNQy�QR�~LNP{My�PRxYZ�XRTQT�NS�ZYTXRSTY�QR�TP|YuLMYu�RZ�

LSYWXYPQYu�GHTYSPYTt��MM�XYZTRSSYM�|RvY�MRPGQNRST}�~LGMNONPGQNRST}�GSu�ZYXRZQYu�zNMMNSwSYTT�QR�TYZxY�TXYPNONP�T|NOQT�GLQRvGQNPGMMy�

wYSYZGQY�T|RZQ�MNTQT�RO�YvXMRyYYT�QR�LQNMN�Y�RS�TLP|�RPPGTNRSTt�

�T��YPLZNQy��OONPYZT�GZY�GTTNwSYu�QR�XRTQT}�RLZ�TyTQYvT�QZGP{�Q|Y�GTTNwSYu�|RLZT�RO�PRxYZGwY�GSu�QNvYT}�GT�zYMM�GT�GMM�XGyZRMM�GSu�

NSxRNPNSw�NQYvTt��LZ�TQGQY[RO[Q|Y[GZQ��MRHGM��YPLZNQy��XYZGQNRST�_YSQYZ�����_��XZRxNuYT�RxYZTNw|Q�RxYZ�Q|NT�XZRPYTT�\���}�

QZGSTvNQQNSw�SRQNONPGQNRST�NS�ZYGM[QNvY}�YNQ|YZ�Hy�YvGNM�RZ�X|RSYt�F|Y����_�vGNSQGNST�PRSTQGSQ�PRvvLSNPGQNRS�HYQzYYS�̂SQYZ[

_RS̀T��GSGwYZT}��LXYZxNTRZT}�GSu��YPLZNQy��OONPYZTt�̂S�GuuNQNRS}�RLZ����[GMNwSYu��RTQ��ZuYZT�zNMM�XZRxNuY�G�PRvXZY|YSTNxY�

SRQNONPGQNRS�XMGS�Q|GQ�MNTQT�XZNvGZy�GSu�TYPRSuGZy�QYMYX|RSY�SLvHYZT}�YvGNM�PRSQGPQT}�GSu�TRPNGM�vYuNG�PRSQGPQ�MNS{T}�NO�SYPYTTGZyt�

ŜQYZ[_RS�zNMM�XZRxNuY�Q|Y�����zNQ|�uGNMy�GSu�vRSQ|My�ZYXRZQT�RO�XYZTRSSYM�z|R�|GxY�zRZ{Yu�RS�Q|Y�XZR�YPQ}�NSPMLuNSw�|RLZT�

GSu�T|NOQT�vGSSYut�
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zGT�LSGHMY�QR�vRHNMN�Y�GuuNQNRSGM�TQGOO�z|YS�ZY~LYTQYu�Hy�G�PMNYSQt�F|ZRLw|�Q|Y�PRRZuNSGQNRS�
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Ŝ�G__NQNRS̀�̂SQYZ[aRSbT�cRZM_[PMGTT�FZGNSNSd�ePG_Yfg�cNMM�HY�MYhYZGdY_�QR�TLXXRZQ�RLZ�QZGNSNSd�

YOORZQTi�jLZ�FZGNSNSd�ePG_Yfg�LQNMNkYT�G�TQL_YSQ[PYSQZNP�QZGNSNSd�fYQlR_�GS_�ZYGM[MNOY�YWYZPNTYT�

QlGQ�GZY�OLMMg�QGNMRZY_�QR�QlY�TXYPNONP�ZYmLNZYfYSQT�RO�QlNT�PRSQZGPQ̀�YSTLZNSd�GMM�XYZTRSSYM�GTTNdSY_�

QR�QlNT�PRSQZGPQ�GZY�cYMM[NSORZfY_�GS_�NShYTQY_�NS�QlYNZ�nRHT�GS_�ZYTXRSTNHNMNQNYTi�

oVôaeFVo�Fpêq̂qr�jsŝaV�[�����������	
�

tlNMY�̂SQYZ[aRS�lGT�GS�jOONPY�NS�uGS�oNYdR̀�cY�GZY�XZRXRTNSd�QR�RXYS�GS�G__NQNRSGM�ROONPY�NS�QlY�

GZYG�QlGQ�cNMM�HY�_Y_NPGQY_�QR�TLXXRZQNSd�QlY�aNQgbT�vwo�QZGNSNSd�ZYmLNZYfYSQTi��

Fpêq̂qr�xVFyjojzjr{�[�����������	
�

FlY�PRSQYSQ�PZYGQY_�Hg�̂SQYZ[aRS�cNMM�HY�_YTNdSY_�QR�QYGPl�GS_�ZYNSORZPY�vwo[TXYPNONP�NTTLYT|�

cY�cNMM�NShNQY�vwo�QR�PRMMGHRZGQY�cNQl�RLZ�QZGNSNSd�QYGf�RS�QlNT�YOORZQ�GS_�NShNQY�gRL�QR�ZYhNYc�GS_�ZYONSY�QlY�PRLZTY�fR_LMYT̀�

NO�_YTNZY_i�sLS_GfYSQGMMg̀�̂SQYZ[aRSbT�GXXZRGPl�QR�QZGNSNSd�YfHZGPYT�QlY�ORMMRcNSd}�

�

~�354�2�6�515��~3����

jLZ�NSTQZLPQNRS�NT�ORPLTY_�RS�QZGNSNSd�GS_�QYTQNSd�T�NMM�XZRONPNYSPg�QlZRLdl�ZYXYGQY_̀�XZGPQNPGM�

_ZNMMNSd�J�SRQ�nLTQ�_YMNhYZNSd�PRSQYSQ�QlZRLdl�G�PMGTTZRRf�TYQQNSdi�jLZ�TQL_YSQT�fLTQ�XYZORZf�GQ�

lNdl�MYhYMT�QR�HYPRfY�jOONPYZT�clR�cNMM�TQGOO�QlY�XRTQT�GQ�vwoi�

~�354��0�34�

���3��5��6���

2�34�3���

tY�ZYPRdSNkY�lRc�YSORZPNSd�lNdl�TQGS_GZ_T�GTTNTQT�fGSGdYfYSQ�XYZTRSSYM�NS�N_YSQNOgNSd�GS_�

PRZZYPQNSd�QZGNSNSd�_YONPNYSPNYTi�FlNT�_YYXYZ�TPZLQNSg�XZRhN_YT�vwo�cNQl�G�fRZY�GPPLZGQY�

GTTYTTfYSQ�RO�QlY�PGXGHNMNQNYT�GS_�NSPZYGTY_�mLGMNQg�RO�RLZ�jOONPYZTi�FlYZYORZỲ�cY�_YhYMRXY_�GS�

RHnYPQNhYMg�fYGTLZGHMY�XYZORZfGSPY�TQGS_GZ_�QR�YSTLZY�YGPl�MYTTRS�NT�XZRXYZMg�LS_YZTQRR_i�̂S�

_RNSd�TR̀�YGPl�jOONPYZ�cNMM�lGhY�GS�YWGPQ�LS_YZTQGS_NSd�RO�clGQ�fLTQ�HY�GPlNYhY_�Hg�QlY�YS_�RO�

YGPl�QZGNSNSd�XYZNR_i�

~�354�963�5���

jLZ�ZNdRZRLT�QZGNSNSd�XZRdZGf�NSQYdZGQYT�ZYGMNTQNP�PRS_NQNRST�NS�RLZ�PRLZTYT�Hg�ZYmLNZNSd�RLZ�

jOONPYZT�QR�XYZORZf�QGT�T�LS_YZ�hGZgNSd̀�TRfYQNfYT�lRTQNMY�PRS_NQNRSTi�FlNT�QZGNSNSd�fYQlR_�

GMMRcT�LT�QR�NSTQZLPQ�RLZ�jOONPYZT�HRQl�GT�NS_NhN_LGMT�GS_�GT�QYGf�fYfHYZT�NS�PRS_NQNRST�fR_YMY_�

GOQYZ�vwobT�YShNZRSfYSQi�FlNT�ZYXYGQY_̀�ZYGMNTQNP�_ZNMMNSd�YSTLZYT�QlGQ�RLZ�MYTTRST�GZY�ZYNSORZPY_�

cNQl�RLZ�jOONPYZbT�ZYTLMQGSQ�TLPPYTT�NS�QlY�ONYM_i�

/6�5�3�6��~�3546���

tY�fGNSQGNS�G�OLMM[QNfY�TQGOO�RO����lNdlMg[mLGMNONY_�QZGNSYZT�NS�QlY�wSNQY_�uQGQYT��\��cRZM_cN_Y�

QR�TLXXRZQ�RLZ�PRSQZGPQTi�vwo�cNMM�ZYPYNhY�OLMM�TLXXRZQ�OZRf�RLZ�vYGPYfG�YZ�qGQNRSGM�FZGNSNSd�

aYSQYZ�NS�tYTQ��NZdNSNGi�FlY�QZGNSNSd�QYGf�cNMM�TLXXRZQ�QlY�ePPRLSQ�xGSGdYZ�NS�_YhYMRXNSd̀�

YWYPLQNSd̀�GS_�QZGP�NSd�QlY�XYZORZfGSPY�RO�GMM�̂SQYZ[aRS�QZGNSNSd�fR_LMYT�

��6��57���
vwobT�NSTQZLPQNRSGM�TQGOO�cNMM�HY�PGZYOLMMg�fRSNQRZY_�Hg�RLZ�ePPRLSQ�xGSGdYfYSQ�FYGf�QR�fG�Y�

TLZY�QlY�QZGNSNSd�XZRhN_Y_�NT�PMNYSQ[ORPLTY_�GS_�YOOYPQNhỲ�gNYM_NSd�XRTNQNhY�ZYTLMQTi�

~�354547�.��3�6��

ŜQYZ[aRS�cNMM�GTTYTT�GS_�NfXMYfYSQ�LX_GQYT�QR�RLZ�QZGNSNSd�PLZZNPLMLf�RS�HRQl�G�ZYdLMGZ�GS_�GS�

GT[SYY_Y_�HGTNTi�vYZ�RLZ�TQGS_GZ_�XZRQRPRM̀�GMM�PLZZNPLMG�cNMM�HY�ZYhNYcY_�GS_�LX_GQY_�RS�GS�GSSLGM�

HGTNT�GT�XGZQ�RO�G�ORZfGM�GL_NQ�XZRPYTT�PRS_LPQY_�Hg�RLZ�FZGNSNSd�GS_�ePPRLSQ�xGSGdYfYSQ�

FYGfTi�tY�YSTLZY�RLZ�GHNMNQg�QR�mLNP�Mg�G_fNSNTQYZ��Yg�LX_GQYT�NS�ZYTXRSTY�QR�SYc�NS_LTQZg̀�

OY_YZGM̀�TQGQỲ�GS_�MRPGM�ZYdLMGQNRST�GT�cYMM�GT�QlY�SYY_T�RO�RLZ�PMNYSQi�̂O�vwobT�TYPLZNQg�SYY_T�

YhRMhỲ�cY�cNMM�HY�GHMY�QR�NffY_NGQYMg�_YMNhYZi�

~�354�����0�6��

26��5�6�

ŜQYZ[aRS�TYPLZNQg�XYZTRSSYM�ZYPYNhY�_Y_NPGQY_�QZGNSNSd�RS�PLTQRfYZ�TYZhNPY[ZYMGQY_�GZYGT�TLPl�GT�

XZROYTTNRSGM�HYlGhNRZ̀�PLMQLZGM�GS_�_NhYZTNQg�GcGZYSYTT̀�TYSTNQNhNQg�QZGNSNSd̀�GS_�XLHMNP�ZYMGQNRSTi�

ePPYTT�PRSQZRM�NT�G�OLS_GfYSQGM�OLSPQNRS�RO�QlY�jOONPYZ�GS_�̂SQYZ[aRS�XZN_YT�NQTYMO�NS�NQT�GHNMNQg�QR�

PRSTNTQYSQMg�_YMNhYZ�XZYfNLf�PLTQRfYZ�TYZhNPY�GQ�TRfY�RO�QlY�fRTQ�lNdlMg�XZRQYPQY_�OGPNMNQNYT�

GZRLS_�QlY�cRZM_i�



��

�

�����������	
����

����������	�������	���������������	
�	�����������	�������	�
������	������������	�������������������
�
�����������	������
��
	�����������	
������	��
�
�����������������	
������	������������� !������"#��
$���������������������%&�&�������'����������	���	��'
	�	�������������(������)�	����	����	
������	��������
������	�����	�
�����	
��������������������	
��	�����������������	������
�
��	�����������
�����*����
���������
�������	��������������������	����"
�������������	
������	��
�
����������������+����+#���
��
	�����������������������������	��	�������	��
���	�,�����������������	
�	�����	����������������	�����	���
����������'�	���'�	��
+����������	


-./�01�234�/5670�8�9:-�;0<�=>>?>>@ABCDBE�FGH�IJKLGMNONPGQNRST�U�VWXYZNYSPY�[�\]�

3̂_̀6�=ab�cSSLGM�FZGNSNSd�

Fecfgfgh�ijeefijkjl�[�����������	
�

fSQYZ[iRS�YSTLZYT�QmGQ�GMM�nYPLZNQo�pOONPYZT�GZY�SRQ�qLTQ�rLGMNONYs�GSs�XZRXYZMo�QZGNSYst�HLQ�GMTR�OLMMo�XZYXGZYs�ORZ�QmY�sGNMo�

GPQNuNQNYT�QmGQ�GPPRvXGSo�YGPm�XRTQ�GTTNdSvYSQw�iRSTNTQYSQ�xNQm�QmY�PLZZYSQ�QZGNSNSd�mRLZT�XZRuNsYs�GT�vYSQNRSYs�NS�QmY�

TRMNPNQGQNRS�sRPLvYSQt�fSQYZ[iRS�nYPLZNQo�pOONPYZT�xNMM�ZYPYNuY�yz�mRLZT�RO�QZGNSNSd�QR�YSTLZY�XZRONPNYSPo�NS�XRTQ�sLQNYTw�pOONPYZT�

xmR�GZY�GTTNdSYs�QR�QmY�npi�xNMM�HY�ZYrLNZYs�QR�PRvXMYQY�GS�GssNQNRSGM�{�mRLZT�RO�QZGNSNSd�ORZ�G�QRQGM�RO�|}w�~4�6�B�04���

���0�4���34376��3���6̀̀�3��0���/6�5�3�6��-./�̂�3546���5̀̀��04��̀���5���2�_�6����3��6�����6����3��0���̂�354547�
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�Y�ROOYZ�vGSo�PMNYSQT�vNSN[QZGNSNSd�PRLZTYT�QmGQ�RLZ�vGSGdYZT�

GSs�TNQY�TLXYZuNTRZT�PGZZo�xNQm�QmYv�QR�PRvXMYQY�RS�QmY�TXRQ�

QZGNSNSd�xmYS�XYZORZvNSd�XRTQ�NSTXYPQNRSTw�fS�GssNQNRSt�xY�

GMTR�ROOYZ�eNT��nGOYQo�SYxTMYQQYZT�xmNPm�PRSQGNS�NSORZvGQNuY�

NSORZvGQNRS�NSQYSsYs�ORZ�RS[dRNSd�QZGNSNSd�GSs�MYGZSNSd�

RXXRZQLSNQNYT�ORZ�RLZ�YvXMRoYYTw�

���$������)��$������������$�$���) )�$��

fSQYZ[iRS¡T�FZGNSNSd�GSs�KLGMNQo�cTTLZGSPY�FYGvT�xNMM�

vGNSQGNS�G�ZYPRZs�RO�pOONPYZT¡�PRvXMNGSPY�xNQm�GMM�QZGNSNSd�

ZYrLNZYvYSQTw�cMM�QZGNSNSd�XYZORZvGSPY�GSs�PYZQNONPGQNRS¢MNPYSTY�sGQG�xNMM�HY�GZPmNuYs�GSs�YGTNMo�GPPYTTNHMY�RS�RLZ�kYGZSNSd�
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pSQYZ[lRS�NS�YTQT�xYG�NM��NS�NQT�QZGNSNSt�PGXGHNMNQNYT�GSy�|NMM�yYMN�YZ�G�QZGNSNSt�XZRtZGc�QxGQ�NT�QGNMRZYy�QR�QxY��bq�uYPLZNQ��

�ZRtZGc�T�SYYyT�GSy�ZY�LNZYcYSQT�NccYyNGQYM��LXRS�PRSQZGPQ�G|GZyz�pSQYZ[lRS�T�|RZMy[PMGTT�FZGNSNSt�rPGyYc��|NMM�TLXXRZQ�

�bq�|NQx�PMGTTZRRcv�RSTNQYv�GSy�RSMNSY�QZGNSNSt�cRyLMYTv�GSy�PRSTLMQGQNRSTz�FxY��|NMM�XZR�NyY�G�TQLyYSQ[PYSQZNP�PLZZNPLMLc�GSy�
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rQ�pSQYZ[lRSv�|Y�PRSQNSLRLTM��cRSNQRZ�GSy�GTTYTT�cRZY�QxGS��LTQ�RLZ�TQLyYSQT�J�|Y�Y�GMLGQY�RLZ�FZGNSNSt�uQGOO�GT�|YMMz�QxY��bq�

|NMM�HY�GPQN�YM��NS�RM�Yy�NS�YWGcNSNSt�HRQx�PRLZTY�cGQYZNGMT�GSy�NSTQZLPQRZTz�{xNMY�RLZ�FZGNSNSt�uQGOO�OZY�LYSQM��Y�GMLGQY�RLZ�

TQLyYSQTv�RLZ�r��GTTYTTYT�RLZ�TQGOOz�pO�GS��OMG|T�RZ�TxRZQPRcNStT�GZY�ORLSy�NS�RLZ�FZGNSNSt�uQGOOv�RLZ�r��|NMM�NccYyNGQYM��

yYQYZcNSY�GSy�NcXMYcYSQ�QxY�HYTQ�PRZZYPQN�Y�GPQNRSz�

{Y�cYGTLZY�QxY�TLPPYTT�RO�RLZ�FZGNSNSt��ZRtZGc�GtGNSTQ�QYTQ�TPRZYTv�ZYQYSQNRS�MY�YMTv�GSy�XYZORZcGSPY�NS�QxY�ONYMyz�oRZ�YWGcXMYv�
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NSPNyYSQT�RZ�GQ�MYGTQ�MNcNQ�QxYNZ�NcXGPQz�rMM�RLQPRcYT�|NMM�HY�ZY�NY|Yy�yLZNSt�RLZ� �

bnpom��uv��rFV�prs�U�VKbp��VnF��$��d�d��������%!��
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MNSYT�RO�PR̂ L̂SNPGQNRS_�GS̀�̂RSNQRZ�XYZORẐGSPYa�bMM�PRZZYPQNcY�GPQNRST�dRLM̀�QeXNPGMMe�HY�ZYPRZ̀Ỳ�GS̀�NSPML̀Ỳ�NS�RLZ�

R̂SQfMe_�gLGZQYZMe_�GS̀�GSSLGM�XZRhZYTT�ZYXRZQT�QR�QfY�ijka�

KjblFVlmn�IjopqVoo�lVrpVso��tuvwx$u�w�y�

pSQYZ[zRS{T�bPPRLSQ�mYG̀YZTfNX�FYĜ�XZRXRTYT�̂YYQ�dNQf�QfY�ijk�QYĜ�RSPY�G�gLGZQYZ�ORZ�G�ORẐGM�KLGZQYZMe�ILTNSYTT�lYcNYd�

|KIl}a�FfYTY�ZYcNYdT�dRLM̀�HY�NS�G̀ ǸQNRS�QR�NSORẐGM�dYY~Me�RZ�̂RSQfMe�̂YYQNShT�GS̀�GZY�NSQYS̀Ỳ�QR�ZYcNYd�PRSQZGPQ[TXYPNONP�

ĜQQYZT_��ipT�GPfNYcỲ�GS̀�SRQ�GPfNYcỲ_�PRZZYPQNcY�GPQNRS�SYPYTTGZe_�GS̀�QfY�XGQf�ORZdGZ̀�ORZ�QfY�LXPR̂ NSh�gLGZQYZa���6�

����0�6�01���6�6��66�547��5��3����547�-./�01���65��54�6���64��54��4�6�B�04�3���6���3���0�64���6��6��04�54�0�����

��0�5�6���3�5����6��5�6��0���534���5�����6��04��3�����6�515�3�504�a�sY�GMTR�QZGP~�RQfYZ�~Ye�̀GQG�XRNSQT�GS̀�QZYS̀T�GS̀�

TL̂ ĜZN�Y�QfYTY�ONS̀NShT�ORZ�PMNYSQ�ZYcNYd�RS�QRXNPT�TLPf�GT�RXYZGQNRST_�ONSGSPY_�GS̀�G̀ N̂SNTQZGQNRSa�pSPML̀Ỳ�NS�RLZ�KIlT�ORZ�

QfY�ijk�dNMM�HY�pSQYZ[zRS{T�IGMGSPỲ�oPRZYPGZ̀_�dfNPf�dY�dNMM�TXYPNONPGMMe�QGNMRZ�dNQf�QfY�ijk{T�NSXLQ�GS̀�OYỲHGP~a�

��2�311547�-�34��FfY�TQGQLT�RO�QfY�XZRhZĜ_�NSPML̀NSh�G�PLZZYSQ�ZRTQYZ�RO�GMM�XYZTRSSYM�dRZ~NSh�RS�QfY�PRSQZGPQa�sY�MNTQ�GMM�

G̀ ǸQNRST_�̀YMYQNRST_�GS̀�PfGShYT�QR�XRTNQNRST_�fRLZT_�GS̀�̀GeT�RO�dRZ~�QfGQ�RPPLZZỲ�̀LZNSh�QfY�XZYcNRLT�ZYXRZQNSh�XYZNR̀a�

FfY�XMGS�dNMM�ZYOMYPQ�GMM�XRTNQNRST�ǸYSQNONỲ�He�QfY�PRSQZGPQ�GS̀�QfRTY�TLXXMNỲ�NS�̀NZYPQ�TLXXRZQ�RO�QfY�XZRhZĜ_�GS�GSGMeTNT�

RO�QfY�GSSLGM�QLZSRcYZ�ZGQY�RO�XYZTRSSYM�GTTNhSỲ�QR�QfY�XZRhZĜ_�GS̀�G�TL̂ ĜZe�RO�ZYPZLNQNSh�YOORZQT�ORZ�QfY�gLGZQYZa�

����354547�2�3�5��5����mNTQ�RO�~Ye�QZGNSNSh�TQGQNTQNPT_�NSPML̀NSh�QfY�SL̂ HYZ�GS̀�QeXYT�RO�QZGNSNShT�GS̀�QfY�oYPLZNQe��OONPYZT�

QfGQ�XGZQNPNXGQỲ�NS�QfY�QZGNSNShTa�pSPML̀YT�PRLZTYT�GQQYS̀Ỳ�HLQ�SRQ�XZRcǸỲ�He�pSQYZ[zRS�NSTQZLPQNRSGM�TQGOO�GS̀�QfY�SL̂ HYZ�

RO�XYZTRSSYM�QfGQ�XGZQNPNXGQỲa�

����6�3�504��2�3�5��5����sZNQQYS�̀YTPZNXQNRST�RO�pSPǸYSQ�GS̀�kGNMe�bPQNcNQe�lYXRZQT�|kbl}�dZNQQYS�eYGZ[QR[̀GQY�GS̀�

RZhGSN�Ỳ�He�̂G�RZ�PGQYhRZea�b�PfGZQ�̀YXNPQNSh�̂G�RZ�PGQYhRZe�YcYSQT�PL̂LMGQNcY�He�̂RSQf_�gLGZQYZ_�GS̀�eYGZ[QR[̀GQY�dRLM̀�

HY�XZRcǸỲa�bMM�TXYPNGM�TYZcNPY�ZYgLYTQT�ORZ�QfY�hNcYS�ZYXRZQNSh�XYZNR̀�GZY�TL̂ ĜZN�Ỳa�bSe�pSPǸYSQ�RZ�kGNMe�bPQNcNQe�

lYXRZQ�QfGQ�̀ŶRSTQZGQYT�GS��OONPYZ{T�XZRONPNYSPe�RZ�̀YONPNYSPe�NS�G�TXYPNONP�T~NMM�RZ�GHNMNQe_�XGZQNPLMGZMe�RSY�PRcYZỲ�NS�pSQYZ[

zRS�QZGNSNSh�RZ�̀ZNMMT_�dNMM�HY�fNhfMNhfQỲ�GS̀�ZYcNYdỲ�QR�GTTYTT�QfY�YOOYPQNcYSYTT�RO�RLZ�QZGNSNSh�YOORZQTa�

�����0�4���34376�64���sfNMY�pSQYZ[zRS{T�XYZORẐGSPY�RS�QfY�QGT~�RZ̀YZ�GS̀�NQT�PR̂ XMNGSPY�dNQf�YTQGHMNTfỲ��ipT�TYZcYT�

GT�GS�N̂XRZQGSQ�TNhSGM�RO�bPPRLSQ��GSGhŶYSQ�TLPPYTT_�dY�GMTR�dGSQ�QR�QG~Y�QfY�RXXRZQLSNQe�QR�GTTYTT�GS̀�PR̂ ŶSQ�RS�

RLZ�bPPRLSQ��GSGhŶYSQ�FYĜ{T�GHNMNQe�QR�XZRGPQNcYMe�G̀ Z̀YTT�XRQYSQNGM�NTTLYT�HYORZY�QfYe�GZNTY�QR�GMNhS�pSQYZ[zRS{T�̀Ge[

QR[̀Ge�TLXXRZQ�YOORZQT�dNQf�QfY�ijk{T�TQZGQYhNP�XZNRZNQNYTa�

������64��34��-�0�6��6��:����6�;66����b�TL̂ ĜZe�RO�PLZZYSQ�XZRhZĜ�SYỲT_�GS̀�G�XZR�YPQNRS�RO�OLQLZY�XZRhZĜ�SYỲT�

GT�NQ�XYZQGNST�QR�PMNYSQ�TLXXRZQ�GPQNcNQNYTa�

����3�5����04��0��-�07�3����561��b�ZYXRZQ�̀YXNPQNSh�GPQNRST�LS̀YZQG~YS�̀LZNSh�QfY�XZYcNRLT�gLGZQYZ�QR�GTTLZY�ZYgLNZỲ�

XZRONPNYSPe�GS̀�PR̂ XMNGSPY�dNQf�PRSQZGPQ�ZYgLNZŶYSQT_��YSYZGM�GS̀�iRTQ��Z̀YZT_�GS̀�RQfYZ�̀NZYPQNcYT�ZYgLNZỲa�

��/�5�����b�̂GQZNW�ZYXRZQ�ZYOMYPQNSh�QfY�SL̂ HYZ�RO�RXYZGQNRSGM�̀ZNMMT_�QeXY_�̀GQY_�GS̀�G�PR̂ XGZNTRS�RO�YWXYPQỲ�ZYTXRSTY�QN̂YT�

dNQf�ZYGM�ZYTXRSTY�QN̂YTa�zRZZYPQNcY�GPQNRST_�YNQfYZ�ZYPR̂ ŶS̀Ỳ�RZ�GMZYG̀e�PR̂ XMYQỲ_�dNMM�HY�ǸYSQNONỲa�

�����5��64���4�64�0����b�MNTQ�RO�QfY�SL̂ HYZ�RO�ZG̀NRT_�HGQQYZNYT_�PfGZhYZT_�PYMM�XfRSYT_�GS̀�GSe�RQfYZ�RXYZGQNRSGM�YgLNX̂ YSQ�

XZRcǸỲ�QR�oYPLZNQe��OONPYZTa�

��-�0�6�����4�64�0����p̀YSQNONPGQNRS�RO�ONWỲ�XRTQT�GS̀�ROONPY�YgLNX̂ YSQ�NTTLỲ�He�QfY�PMNYSQ�RZ�HYGZNSh�G�PMNYSQ�XZRXYZQe�QGh_�

NSPML̀NSh�G�̀YTPZNXQNRS�GS̀�MRPGQNRS�RO�QfY�NQŶa�

���6���4�64�0����p̀YSQNONYT�GMM�~YeT�NTTLỲ�QR�GS̀�PRSQZRMMỲ�He�pSQYZ[zRS�XYZTRSSYM_�NSPML̀NSh�ǸYSQNONYZT_�̂G~Y_�GS̀�pk�

SL̂ HYZT�RO�YGPf�~Ye_�GS̀�QfY�MRPGQNRS�RZ�GZYGT�QfY�~YeT�RXYZGQY�GS̀�GZY�~YXQa�FfY�~Ye�NScYSQRZe�NT�GMTR�TYXGZGQỲ�He�iRTQ�

GS̀�oNQYa�

2��-�C�B���- �¡���9���;���;�¢$£���������)����������¤�� ¥�����������	
�

pSQYZ[zRS�~SRdT�QfGQ�NQ�NT�SRQ�YSRLhf�QR�ZYPZLNQ�QfY�HYTQ�GS̀�̂RTQ�gLGMNONỲ�ŶXMReYYTa��SPY�QfYe�GZY�G�XGZQ�RO�RLZ�RZhGSN�GQNRS_�

dY�fGcY�G�ZYTXRSTNHNMNQe�QR�ZYQGNS_�̂RQNcGQY_�GS̀�fYMX�GMM�ŶXMReYYT�TLPPYỲa�sY�QG~Y�QfNT�ZYTXRSTNHNMNQe�TYZNRLTMea�IGTỲ�RS�RLZ�

YWXYZNYSPY�TLPPYTTOLMMe�TLXXRZQNSh�TN̂NMGZ�TYPLZNQe�XZRhZĜT_�dY�GMTR�OLMMe�GXXZYPNGQY�QfGQ�dNQfRLQ�GS�YShGhỲ�dRZ~ORZPY_�dY�
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PGSSRQ�̂YMN_YZ�G�̀LGMNQa�TYZ_NPYb�FcGQ�NT�dcae�fSQYZ[gRS�TYYT�NQTYMO�GT�cG_NSh�QdR�PLTQRiYZTj�RLZ�PMNYSQT�GŜ�RLZ�YiXMRaYYTb�kcNMY�

PLZZYSQ�MGHRZ�iGZlYQ�PRŜNQNRST�cG_Y�HYYS�PcGMMYShNShe�fSQYZ[gRS�ZYiGNST�SNiHMY�GŜ�cGT�NiXMYiYSQŶ�TY_YZGM�iYGTLZYT�QR�

ZYQGNS�RLZ�YiXMRaYYTb�FcYTY�YOORZQT�cG_Y�GMTR�PZYGQŶ�iYGSNShOLM�PRTQ�TG_NShT�QR�RLZ�PMNYSQT�NS�QcY�ORZi�RO�MYTT�R_YZQNiYe�QZGNSNShe�

ỲLNXiYSQe�ĜiNSNTQZGQN_Y�GPQNRSe�GŜ�iRZYb�

fSQYZ[gRSmT�YScGSPŶ�ZYQYSQNRS�iYGTLZYT�dYZY�̂YTNhSŶ�HGTŶ�RS�NSTNhcQT�hGNSŶ�OZRi�SLiYZRLT�YiXMRa�TLZ_YaT�GT�dYMM�GT�

OZRi�RLZ�YWXYZNYSPY�TYZ_NSh�TNiNMGZ�XZRhZGiT�R_YZ�QcY�MGTQ�TY_YZGM�aYGZTb�fS�Ĝ N̂QNRS�QR�QcY�ZYQYSQNRS�iYGTLZYT�XZY_NRLTMa�

N̂TPLTTŶe�ORZ�QcY�nope�QcYTY�iYGTLZYT�dNMM�GMTR�NSPML̂Ye�HLQ�SRQ�HY�MNiNQŶ�QRj�

q�-60rs6�t�uvswvx6�y63zJ�{LZ�nYRXMY�U�gLMQLZY�FYGi�ROOYZT�G�PYSQZGMN|Ŷ�ZYTRLZPY�QR�TLXXRZQ�RLZ�YiXMRaYYT�GPZRTT�QcY�

PRLSQZae�ORPLTNSh�RS�QcYNZ�dYMM[HYNSh�GŜ�HLNM̂NSh�QZLTQ�HYQdYYS�QcYi�GŜ�RLZ�PRiXGSab�{LZ�nYRXMY�U�gLMQLZY�}XYPNGMNTQT�

dNMM�ĜiNSNTQYZ�GS�GSRSaiRLT�cRQMNSY�QR�YSPRLZGhY�YiXMRaYYT�QR�OZYYMa�PRiiLSNPGQY�GSa�NTTLYT�QcYa�iGa�YSPRLSQYZ�dcNMY�

RS�QcY�~RHb�FcNT�QYGi�dNMM�GMTR�PRŜLPQ�OZỲLYSQ�dYMMSYTT�PcYPlT�GQ�GMM�QcY�nop�XRTQT�GT�dYMM�GT�ĜiNSNTQYZ�YiXMRaYY�

TGQNTOGPQNRS�TLZ_YaTb�kY�cG_Y�ORLŜ�QcGQ�QcYTY�YOORZQT�SRQ�RSMa�HRRTQ�iRZGM�HLQ�GMTR�GLhiYSQ�RLZ�PRSQNSLRLT�NiXZR_YiYSQ�

YOORZQTb�

q�u0zr6w5w5�6�u0zr64�3w504�t��64615w��J�fSQYZ[gRS�GNiT�QR�HLNM̂�G�TYPLZNQa�XZRhZGi�QcGQ�GMNhST�dNQc�PLZZYSQ�iGZlYQ�
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Mr./Mrs./Ms. Name, Title 

1200 Third Ave, Suite 200, MS 56P  T (619) 236-6000 
San Diego, CA 92101  sandiego.gov  

 
 
 
December 14, 2023 
 
 
VIA USPS & EMAIL TO: mreeser@icsecurity.com  
 
 
Mr. Matthew E. Reeser, Senior Vice President 
Inter-Con Security Systems, Inc. 
201 S. Lacey Avenue 
Pasadena, CA 91105 
 
Subject:   Request for Proposal (RFP) 10090056-24-J, Security Guard Services for Public 

Utilities Department 
 
Dear Mr. Reeser: 
 
This letter confirms our agreement regarding Inter-Con Security Systems, Inc’s (Inter-Con) 
requests outlined in contractors Price Narrative pages. The Parties agree as follows: 
 
1. The City rejects Inter-Con’s request for Wage Rates changes as price adjustments must 

comply with Exhibit C, City’s General Contract Terms and Provisions, Section 3.4 – Price 
Adjustments 
 

2. The City rejects Inter-Con’s request for Modifications to rates outside of those provided 
for under Exhibit C, City’s General Contract Terms and Provisions, Section 3.4 – Price 
Adjustments. 
 

3. The City rejects Inter-Con’s request to include an overtime rate as identified in the 
exceptions, Standard Shifts. Pricing shall be in accordance with the RFP Pricing Schedule.  

 
4. The City rejects Inter-Con’s requests to include billable time as identified in the 

exceptions, Rest and Meal Breaks. Pricing shall be in accordance with the RFP Pricing 
Schedule.  

 
5. The City accepts Inter-Con’s Proposed Rates for Year 1, which provides for a billable 

Account Manager in addition to the positions listed in the Pricing Schedule. 
 

6. The City rejects Inter-Con’s request to modify Compensation as price adjustments must 
conform to Exhibit C, City’s General Contract Terms and Provisions, Section 3.4 - Price 
Adjustments. 

 
7. The City rejects Inter-Con’s request for City to pay for Paid Time Off. 

 
8. The City rejects Inter-Con’s request to modify Holidays, as holidays must conform to 

Exhibit B, Scope of Work, Page 16, Section 25 – City Observed Holidays. 

Purchasing & Contracting Department
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