AGREEMENT

BETWEEN THE

CITY OF SAN DIEGO

AND

MOTOROLA SOLUTIONS

TO PROVIDE SOFTWARE,
LICENSING, MAINTENANCE
AND SUPPORT SERVICES FOR
THE VIGILANT LEARN

DATABASE '




AGREEMENT

This Agreement (Agreement), No 4293 is entered into by and between the City of San Diego, a
municipal corporation (City), and Motorola Solutions. (Contractor).

RECITALS

Al City wishes to retain Contractor to provide software, licensing, maintenance, and support
for the Vigilant LEARN Database (Services) as further described in the Scope of Work,
attached hereto as Exhibit A.

B. City and Contractor (collectively, the “Parties™) wish to enter into an agreement whereby
City will retain Contractor to provide the Services.

C. This Agreement is exempt from competitive bidding requirements pursuant to
San Diego Municipal Code (SDMC) section 22.3208(d) because the Purchasing Agent has
certified that the award of a sole source contract is necessary under SDMC section 22.3016(a).

NOW, THEREFORE, for good and valuable consideration, the sufﬁcienéy of which is
acknowledged, City and Contractor agree as follows:

ARTICLE 1
CONTRACTOR SERVICES
1.1 Scope of Services. Contractor shall provide the Services to the Cit!y‘as described in
Exhibit A, Scope of Work, (Motorola Solutions Customer Agleement) which is incorporated
herein by reference.

1.2 Contract Administrator. The Police (Department) is the Contract Administrator for
this Agreement, Contractor shall provide the Services under the direction of a designated
representative of the Department as follows:

Eric Portnoy, Lieutenant

Police Department, Special Projects Command
1401 Broadway, MS 746

San Diego, CA 92101

(619) 531- 2814

eportnoy(@pd.sandiego.gov

13 City Additional Contract Terms and Provisions. This Agreement incorporates by
reference the City Additional Contract Terms and Provisions, attached hereto as Exhibit B.
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14 Submittals Required with the Agreement. Contractor is required to submit all
forms and information delineated in Exhibit C before the Agreement is executed.

ARTICLE 2
DURATION OF AGREEMENT

2.1 Term. This Agreement shall be for the period of five (5) years beginning on the
Effective Date. Unless otherwise terminated, the Agreement shall be effective until the
completion of the scope of goods and services or five (5) years, whichever is earliest. The term
of this Agreement shall not exceed five yeats unless approved by the City Council by
ordinance.

2.2 Effective Date. This Agreement shall be effective on the date it is executed by the last
Party to sign the Agreement and approved by the City Attorney in accordance with San Diego
Charter Section 40 (Effective Date).

ARTICLE 3
COMPENSATION

3.1 Amount of Compensation. City shall pay Contractor for the performance of all
Services rendered in accordance with this Agreement in an amount not-to-exceed $273,750.

ARTICLE 4
WAGE REQUIREMENTS

4.1 Wage Requ.iremeni:s [Reserved].

ARTICLE 5
CONTRACT DOCUMENTS

5.1 Contract Documents, This Agreement including its exhibits constitute the Contract
Documents. The contract documents completely describe the goods and services to be
provided. |

5.2 Counterparts. This Agreement may be executed in counterparts, which when
taken together shall constitute a single signed original as though all Parties had executed
the same page.
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IN WITNESS WHEREOF, this Agreement is executed by City and Contractor acting by and
through their authorized officers.

CONTRACTOR CITY OF SAN DIEGO
- Motorola Solutions A Municipal Corporation
By: ﬂ %A’;a/ - By: ‘ '/lf,/)/ A
Name: Denis Redzepagic " Name: C')Iaudia C. Abarca
Title: Area Sales Manager . Director, Purchasing & Contracting
Date; 6/6/2025 | ' Date: July 3, -2025~

Approved as to form this 29 day of
July 2029
HEATHER FERBERT, City Aitorney

By:

. H Digitally signed by Michelle Garland-
Michelle Garland oiee:s5720 w3630 0700
N

Deputy City Attorney
Michelle Garland

Print Name
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Exhibit A
Motorola Solutions Customer Agreement

This Motorola Solutions Customer Agreement (the "MCA”) is entered into between Motorola Solutions,
Inc., with offices at 500 W, Monroe Street, Suite 4400, Chicago, IL 60661 ("Motorola”) and the entity
set forth in the signature block below ("Customer®). Motorola and Customer will each be referred fo
herein as a “Party” and collectively as the “Parties”. This Agreement (as defined below)} is effective
as of the date of the last signature and approved by the City Attorney in accordance with San Diego
Charter Section 40 (the "Effective Date"). -

Section 1. Agreement.

1.1. Scope; Agreement Documents. This MCA governs Customer’s purchase of Products and Services
(as each are defined below) from Motorola. Additional terms and conditions applicable to specific
Products and Services are set forth in one or more Motorola prepared or agreed upon addenda
attached to this MCA (each an “Addendum”, and collectively the “Addenda”). This MCA, the
Exhibits, Addenda, and Motorola-provided Proposal coltectively form the Parties’ “Agreement”.

1.2, Attachments. The Exhibits listed below will be attached hereto and incorporated into and made a
part of this Agreement, if applicable:
Exhibit A: Motorola Proposal
Exhibit B: City Additional Contract Terms and Provisions
Exhibit C: Submittals Required with the Agreement
Exhibit D: Surveillance Use Policy .

1.3. Order of Precedence. In interpreting this Agreement and resolving any ambiguities: 1) the main
body of this Agreement and the City Additional Contract Terms and Provisions in Exhibit B take
precedence over the other Exhibits, including the DPA (unless otherwise specified in an exhibit),
and any inconsistency between Exhibits A through C will be resolved in their listed order, and 2)
Each Addendum will control with respect to conflicting terms in the Agreement, but only as

. applicable to the Products and Services described in such Addendum.

1.4. This Agreemént is exempt from competitive bidding reguirements pursuant to San Diego Municipal
Code {SDMC} section 22.3208(d) because the Purchasing Agent has certified that the award of a
sole source confract is necessary under SDMC section 22.3016(a).

1.5. Submittals Requii’ed with the Agreement. Contractor is required to submit all forms and
_information delineated in Exhibit C before the Agreement is executed.

Section 2.  Definitions.

. “Authorized Users” means Customer’s employees, full-time contractors engaged for the purpose of
supporting the Products and Services that are not competitors of Motorola, and.the entities (if any)
specified in a Proposal or otherwise approved by Motorola in writing (email from an authorized
Motorola signatory accepted), which may include affiliates or other Customer agencies.

“Change Order” means a written amendmeént fo this Agreement after the effective date that alters
the work, the contract sum, the contract time, or other change mutually decided between the Parties.

Motorola Solutions, Inc )
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“Communications System” is a solution that includes at least one radio Product, whether devices,
software, or infrastructure, and requires Integration Services to deploy such radio Product at a
Customer Site or onto any Customer-Provided Equipment or Equipment provided to Customer.

“Contract Price” means the price for the Communications System and implementation Services,
excluding applicable sales or similar taxes and freight charges. Further, unless otherwise stated in
Exhibit A “Payment” or the pricing pages of the Proposal, recurring fees for maintenance, SUA, or
Subscription Software are included in the Contract Price.

“Confidential Information” means any and all non-public information provided by one Party to the
other that is disclosed under this Agreement in oral, written, graphic, machine recognizable, or sample
form, being clearly designated, labeled or marked as confidential or its equivalent or that a reasonable
business person would consider non-public and confidential by its nature. With respect to Motorola,
Confidential Information will also include Products and Services, and Documentation, as well as any
other information relating to the Products and Services, subject to applicable law regarding disclosure
of public records.

“Customer Contact Data” has the meaning given to it in the DPA.
“Customer Data” has the meaning given to it in the DPA.

“‘Customer-Provided Equipmenf’ means compenents, including eguipment and software, not
provided by Motorola which may be required for use of the Products and Services.

“‘Data Processing Addendum” or “DPA” means the Motorola Data Processing Addendum applicable
to processing of Customer Data for US customers, as updated, supplemented, or superseded from
time to time. The DPA is located at https://www. motorolasoiutlons com/content/dam/msi/docs/msi-
standards terms-

conditions/motorola solutlons united states data processing addendum_online version.pdf and is
incorporated into and made a part of this Agreement for all purposes pertaining to the contents of the
DPA. Where terms or provisions in the Agreement conflict with terms or provisions of the DPA, the
terms or prowsmns of the DPA will control with respect to the contents of the DPA.

“Nocumentation” means the documentation for the Equipment, software Products, or data, that is
delivered with the Products and Services that specifies technical and performance features,
capabilities, users, or operation, including training manuals, and other deliverables, such as reports,
specifications, designs, plans, drawings, analytics, or other information.

“Equipment” means hardware provided by Motorola.

“Equipment Lease-Purchase Agreement” means the agreement by which Customer finances all or
a portion of the Contract Price.

“Feedback” means comments or information, in oral or written form, given to Motorola by Customer
or Authorized Users, including their end users, in connection with or relating to the Products or
Services;

“Fees” means charges applicable to the Producis and Services.
“Integration Services” means the design, deployment, and integration Services provided by

Motorola in order to design, install, set up, configure, and/for mtegrate the applicable Products as
agreed upon by the Parties. .

Motorola Solutions, Inc
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“Licensed Software” means licensed software which is either preinstalled on Equipment or instalied
on Customer-Provided Equipment and licensed to Customer by Motorola for a perpetual or other
defined license term.

“Maintenance and Support Services” means the break/fix maintenance, technical support, or other
Services (such as software integration Services) described in the applicable statement of work.

“Motorola Data” means data owned or licensed by Motorola and made available to Customer in
connection with the Products and Services;

“Motorola Materials” means proprietary software, tools, data, and other materials, including designs,
utilities, models, methodologies, systems, and specifications, which Motorola has developed or
licensed from third parties (including any corrections, bug fixes, enhancements, updates,
modifications, adaptations, translations, de-compilations, disassemblies, or derivative works of the
foregoing, whether made by Motorola or another party). Products and Services, Motorola Data, Third-
Party Data, and Documentation, are considered Motorola Materials

“Non-Motorola Materials” means collectively, Customer or third-party software, services, hardware,
content, and data that is not provided by Motorola. _

“Proposal” means solution descriptions, pricing, equipment lists, statements of work (“SOW),
schedules, technical specifications, quotes, and other documents setting forth the Products and
Services to be purchased by Customer and provided by Motorola.. The Proposal may also include an
ATP, Acceptance Test Plan, depending on the Products and Services purchased by Customer.

“Products” or “Product” is how the Equipment, Licensed Software, and Subscription Software being
purchased by the Customer will collectively be referred to in this Agreement (collectively as “Products”,
or individually as a “Product”). :

“Prohibited Jurisdiction” means any jurisdiction in which the provision of such Products and
Services is prohibited under applicable laws or regulations.

“Process” or “Processing” have the meaning given to them in the DPA
“Services” means services related to purchased Products as described in the Proposal.

“Service Completion Date" means the date of Motorola's completion of the Services described in a
Proposal.

“Service Use Data” has the meaning given to it in the DPA.

“Site” or “Sites” means the location where the Integration Services or Maintenance and Support
Services will take place.

“Software System” means a solution that includes at least one software Product and requires
Integration Services to deploy such software Product at a Customer Site or onto any Customer-
Provided Equipment or Equipment provided to Customer.

“SUA” or “SUA II” means Motorola’s Software Upgrade Agreement program.
“Subscription Software” means licensed cloud-based software-as-a-service products and other

software which is either preinstalled on Equipment or installed on Customer-Provided Equipment, but
licensed to Customer by Motorola on a subscription basis.

Motorola Solutions, Inc :
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“Third-Party Data” has the meaning given to it in the DPA.

“Term” means the term of this MCA which will commence on the Effective Date and continue until six
(6) months after the later of (a) the termination, expiration, or discontinuance of services under the last
Proposal in effect, or (b) the expiration of all applicable warranty periods, unless the MCA is earlier
terminated as set forth herein. The term of this Agreement shall not exceed five years uniess approved
by the City Council by ordinance. :

Section 3. Products and Services.

3.1,

Products. Motorola will (a) sell Equipment, (b) Licensed Software, and (c¢) Subscription Software

~to Customer, to the extent each is set forth in this Agreement. At any time during the Term (as .

3.2.

defined below), Motorola may substitute any Products at no cost to Customer, if the substitute is
substantially similar to the Products set forth in this Agreement with prior notlce of at least 60 days
and with prior approval from the Department.

Services,

3.2,1, Motorola will provide Services, to the extent set forth in this Agreement.

3.2.2. Integration Services; Maintenance and Support Services. Motorola will provide (a) Integration

Services at the applicable Sites, agreed upon by the Parties or (b) Maintenance and Support
Services, each’as further described in the applicable statement of work. Maintenance, Support
Services and Integration Services will each be considered “Setvices”, as defined above

3.2.3. Service Proposals. The Fees for Services wilt be set forth in Motorola's Quote or Proposal. A

Customer point of contact will be set forth in the applicable statement of work for the Services.
For purposes of clarity, each statement of work wilt be incorporated into, and form an integral
part of, this Agreement.

3.2.4. Service Completion. Services described in a Proposal will be deemed complete upcn the

Service Completion Date, or as Services are renewed or terminated.

3.2.5. Intentionally Omitted

3.2.6. Transport Connectivity Services. Certain Communications Systems may include one or more

3.3.

3.4.

transport connectivity services as specified in the Proposal. In addition to the terms of this MCA,
transport connectivity services shall also be governed by the terms of Motorola's standard
Transpoit  Connectivity Addendum, a copy of which is available here:
hitps:/mww.motorolasolutions.comfen_us/about/legal/transport-connectivity-addendum.html.

Non-Preclusion. If, in connection with the Products and Services provided under this Agreement,
Motorola performs assessments of its own, or related, products or makes recommendations,
including a recommendation to purchase other products or services, nothing in this Agreement
precludes such efforts nor precludes Motorola from participating in a future competitive bidding
process or otherwise offering or selling the recommended products or other services to Customer.
Customer represents that this paragraph does not violate its procurement standards or other laws,
regulations, or policies.

Customer Obliqations. Customer represents that information Customer provides to Motorola in

connection with receipt of Products and Services are accurate and complete in all material
respects. If any assumptions in the Proposals or information provided by Customer prove to be

Motorola Solutions, inc
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3.5.

3.6.

3.7.

incorrect, or if Customer fails to perform any of its obligaﬁons under this Agreement, Motorola’s
ability to perform its obligations may be impacted and changes to the Agreement, including the
scope, Fees, and performance schedule may be required.

Documentation. Products and Services may be delivered with Documentation. Documentation is
and will be owned by Motorola, unless otherwise expressly agreed in an Addendum or Proposal
that certain Documentation will be owned by Customer. Motorola hereby grants Customer a
limited, royalty-free, worldwide, non-exclusive license to use the Documentation solely for its
infernal business purposes in connection with the Products and Services. '

Motorola Tools and Eduipment. As part of delivering the Products and Services, Motorola may
provide certain tools, equipment, models, and other materials of its own. Such tools and equipment
will remain the sole property of Motorola unless they are to be purchased by Customer as Products
and are explicitly listed on the Proposal. The tools and equipment may be held by Customer for
Motorola’s use without charge and may be removed from Customer’s premises by Motorola at any
time without restriction. Customer will safeguard all tools and equipment while in Customer’s
custody or control, and be liable for any {oss or damage. Upon the expiration or earlier termination
of this Agreement, Customer, at its expense, will return to Motorola all tools and equipment in its
possession or control.

Authorized Users. Customer will ensure its employees and Authorized Users compl'y with the terms

. of this Agreement and will be liable for all acts and omissions of its employees and Authorized

3.8.

3.9.

Users. Customer is responsible for the secure management of Authorized Users’ names,
passwords and login credentials for access to Products and Services.

Export Control. Customer, its employees, and any other Authorized Users will not access or use
the Products and Services in any Prohibited Jurisdiction, and Customer will not provide access o
the Products and Services to any government, entity, or individual located in a Prohibited
Jurisdiction. Customer represents and warrants that (a) it and its Authorized Users are not named
on any U.S. government list of persons prohibited from receiving U.S. exports, or transacting with
any U.S. person; (b) it and its Authorized Users are not a national of, or a company registered in,
any Prohibited Jurisdiction; {¢) Customer will not permit its Authorized Users to access or use the
Products or Services in violation of any U.S. or other applicable export embargoes, prohibitions or
restrictions; and (d) Customer and its Authorized Users will comply with all applicable laws
regarding the transmission of technical data exporied from the U.S. and the country in which
Customer, its employees, and the Authorized Users are located.

Subject to Customer's required processes and procedures, to obtain any additional Seivices,
Customer will issue a purchase order referring to this Agreement and the separate proposal
document. Omission of reference to this Agreement in Customer’s purchase order will not affect
the applicability of this Agreement. Motorola's proposal may include a cover page entilled "Service
Agreement” or “Installation Agreement”, as applicable, and other attachments. These cover pages
and other attachments are incorporated into this Agreement by this reference.

3.10. Change Orders. Unless a different change control process is agreed upon in writing by the Parties,
. a Party may request changes to an Addendum or a Proposal by submitting a Change Order to the

other Party. If a requested change in a Change Order causes an increase or decrease in the
Products or Services, the Parties by means of the Change Order will make appropriate
adjustments to the Fees, project schedule, or other matters. Change Orders are effective and
binding on the Parties only upon execution of the Change Crder by an authorized representative
of both Parties. : '

Section 4. Tefm and Termination.

Motorola Solutions, Ing
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4.1. Term. The applicable Addendum or Proposal will set forth the Term for the Products and Services

governed thereby.

4.1.1. Subscrip-tion‘Terms. The duration of Customer’s subscription commences upon delivery of the

first Subscription Seftware (and recurring Services, if applicable) ordered under this Agreement
and will continue for a twelve (12) month period or such longer period identified in a Proposal
(the “Initial Subscription Period”) and will automatically renew for additional twelve (12) month
periods (each, a "Renewal Subscription Year"), unless either Party notifies the other of its
intent not to renew at least thirty (30) days before the conclusion of the then-current Subscription
Term. (The Initial Subscription Period and each Renewal Subscription Year will each be referred
fo herein as a “Subscription Term".} The term of this Agreement shall not exceed five years
unless approved by the City Council by ordinance. Motorola may request an increase in Fees
prior fo any Renewal Subscription Year. In such case, Motorola will notify Customer of such
proposed increase no later than sixty (60) days prior to commencement of such Renewal
Subscription Year. Any proposed increase in fee shall be based on Motorola’'s written request
and justification. Justification in support of the written request must include a description of the
basis for the adjustment, the proposed effective dateand reasons for said date, and the amount
of the adjustment requested with documentation to support the requested change (e.g. CPI-U
or 5.0%, whichever is less). Customer’s approvatl of this request must be in writing. Customer
may approve an increase in Fees consistent with the amount requested in the justification in an
amount not to exceed the increase in the Consumer Price Index, San Diego Area, for All Urban
Customers (CPI-U) as published by the Bureau of Labor Statistics, or 5.0%, whichever is less,
during the preceding one year term. If the CPI-U is a negative number, then the Fees shall not -
be adjusted for that subscription year (the Fee price will not be decreased). .

Unless otharwise specified in writing, additional Subscription Software or recurring Services
purchased under this Agreement will (a) commence upon delivery of such Subscription Software
or recurring Service, and continue until the conclusion of Customer’s then-current Subscription
Term (a "Partial Subscription Year”}, and (b) automatically renew for Renewal Subscription
Years thereafter, unless either Party notifies the other of its intent not to renew at least thirty (30)
days before the conclusion of the then-current Subscription Term. Unless otherwise specified in
writing, the Subscription Terms for all Subscription Software and recurring Services hereunder
wuil be synchronized.

4.2. Termination. Either Party may terminate the Agreement or the applicable Addendum or Proposal

4.3.

if the other Party breaches a material obligation under the Agreement and does not cure such
breach within thirty (30) days after receipt of notice of the breach or fails to produce a cure plan
within such period of time. Each Addendum and Proposal may be separately termlnable as set
forth therein. :

Termination for Convenience. Customer may, at ifs sole option and for its convenience, terminate
all or any portion of this Contract by giving thirty (30} days’ written notice of such termination to
Motorola. The termination of the Conftract shall be effective upon receipt of the notice by Motorola.
After termination of all or any portion of the Contract, Motorola shall: (1) immediately discontinue
all affected performance (unless the notice directs otherwise); and (2) compiete any and al!
additional work necessary for the orderly filing of documents and closing of Motorola’s affected

" performance under the Contract. By accepting payment for completion of the Contract, Motorola

discharges Customer of alt of Customer’s payment obligations and liabilities under this Contract
with regard to the affected performance. In the event of such termination, Motorola shall be entitled
to compensation for all conforming goods delivered and for all services performed prlor to the
effective date of termination date.

Motorcla Sclutions, Inc
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4.4,

4.5,

4.6.

Termination for Non-Appropriation. The Parties acknowledge that the Agreement term may extend
over multiple City fiscal years, and that work and compensation under this Contract is contingent
on the City Council appropriating funding for and authorizing such work and compensation for
those fiscal years. This Contract may be terminated with 30 days’ advance notice to Motorola if
sufficient funding is not appropriated and authorized. City is not obligated to pay Contractor for any -
amounts not duly appropriated and authorized by City Council. In the event of such termination,
Motorola shall be entitled to compensation for all conforming goods. delivered and for all services
performed prior fo the effective date of termination date.

TRUST Ordinance. The Parties acknowledge that the technology described in this Contract is
subject to City Council approval authorizing use of this technology in accordance with the
Transparent and Responsible Use of Surveillance Technology Ordinance (TRUST Ordinance) and
that goods and services under this Contract are contingent on annual City Council approval of the
continued use of the technology. Customer must comply with the applicable Surveillance Use
Policy (attached as Exhibit D during the Term of this Agreement. This Agreement may be
terminated at any time if the use of this technology is not approved by City Council and the City
may recover funds paid in advance for goods and services not yet received at a prorated rate.

Suspension of Sérvices. Motorola may promptly terminate or suspend any Products or Services
under a Proposal if Motorola determines: (a) the related Product license has expired or has

- terminated for any reason; (b) the applicable Product is being used on a hardware platform,

4.7.

4.8.

4.9,

operating system, or version not approved by Motorola; (¢) Customer fails to make any payments
when due; or (d} Customer fails to comply with any of its other obltgatlons or otherwise delays
Motorola's ability to petform. _

Wind Down of Subscription' Software. In addition to the termination rights in this Agreement,
Motorola may terminate any Subscription Term, in whole or in part, in the event Motorola plans to.
cease offering the applicable Subscription Software or Service to customers.

Effect of Termination or Expiration. Upon termination for any reason or expiration of this
Agreement, an Addendum, or a Proposal, Customer and the Authorized Users will return or destroy
{(at Motorola’s option) all Motorola Materiais and Motorola's Confidential Information in their
possession or control and, as applicable, provide proof of such destruction, except that Equipment
purchased by Customer should not be returned. Notwithstanding the reason for termination or
expiration, Customer agrees to pay Motorola for Products and Services already delivered.
Customer has a duty to mitigate any damages under this Agreement, including in the event of
default by Motorola and Customer's termination of this Agreement.

Eguipment as a Service. In the event that Customer purchases any Equipment at a price below
the published list price for such Equipment in connection with Customer entering into a fixed- or
minimum required-term agreement for Subscription Software, and Customer or Motorola
terminates the Agreement prior fo the expiration of such fixed- or minimum required-term, then
Motorola will have the right to invoice Customer for, and Customer will pay, the amount of the
discount to the published list price for the Equipment or such other amount set forth in writing. This
Section will not imit any other remedies Motorola may have with respect to an early termination.

Section 5. Payment, lnvoicing, Delivery and Risk of Loss

5.1.

Customer affirms they have signatory authority to execute this contract. The Contract Price of
$273,750.00, excluding taxes, is agreed between the Parties and will be fully committed for each
Fiscal Year of this Agreement subject to section 4.4 of the Agreement, and consistent with the

Moftorola Solutions, inc ' :
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5.2,

5.3.

5.4.

6.5.

annual invoice described in section 5.4 of this Agreement. The Customer will pay all invoices as
received from Motorola subject to the terms of this Agreement and any changes in scope will be
subject to the change order process as described in this Agreement.

Motorola acknowledges the Customer may require the issuance(s) of a purchase order or notice
to proceed as part of the Customer’'s procurement process. However, Customer agrees that the
issuance or non-issuance of a purchase order or notice to. proceed does not preclude the
Customer from its contractual obligations as defined in this Agreement.

Fees. Fees and charges applicable to the Products and Services will be as set forth in the
applicable Addendum or Proposal. Changes in the scope of Services described in a Proposal that
require an adjustiment to the Fees will be set forth in the applicable pricing schedule. Unless
otherwise specified in the applicable Proposal, the Fees for any Services exclude expenses
associated with unusual and costly Site access requirements (e.g., if Site access requires a
helicopter or other equipment), and Customer will reimburse Motorola for these or other expenses
incurred by Motorola in connection with the Services. The annual subscription Fee for Subscription
Software and associated recurring Services may include certain one-time Fees, such as start-up
fees, license fees, or other fees set forth in a Proposal. Motorola may suspend the Subscription
Software and any recurring Services if Customer fails to make any payments within thlrty (30) days
of invoice due date when due.

Taxes. The Fees do not include any excise, sales, lease, use, property, or other taxes,
assessments, duties, or reguiatory charges or contribution reguirements {collectively, "Taxes"), all
of which wili be paid by Customer, except as exempt by law, unless otherwise specified in a
Proposal. If Motorola is required to pay any Taxes, Customer will reimburse Motorola for such
Taxes (including any interest and penaities) within thirty (30) days after Custemer’s receipt of an
invoice therefore. Customer will be solely responsible for reporting the Products for personal

_property tax purposes, and- Motorola will be solely responsible for reporting taxes on its income

and net worth.

Invoicing. Motorola will invoice Customer as described in this Agreement and Customer will pay
all invoices within thirty (30) days of the invoice date or as otherwise specified in writing. In the
event Customer finances the purchase of the Motorola Products and Services contemplated herein
via Motorola Solutions Credit Corporation (*MSCC"), invojces for such purchase will be paid via
the disbursement of the financing proceeds pursuant to the Equipment Lease - Purchase
Agreement executed between the parties and the payment schedule enclosed therein shall control
payment of the related invoices. Late payments will be subject to interest charges at the maximum
rate permitted by law, commencing upon the due date. Motorola may invoice electronically via
email, and Customer agrees to receive invoices via email at the email address set forth in a
Proposal. Customer will be invoiced in accordance with the billing schedule on Quote-2909173
that will be invoiced annually ahead of each year.

Payment. Customer will pay invoices for the Products and Services provided under this Agreement
in accordance with the invoice payment terms set forth in Section 5.4. Generally, invoices are
issued after shipment of Equipment or upon Motorola’s delivery of Licensed Software, or upon -
System Completion Date of a Software System, as applicable, but if a specific invoicing or payment
schedule is set forth in the Agreement, such schedule will determine the invoicing cadence,

Motorola will have the right to suspend future delivéries of Products and Services if Customer fails
to make any payments when due.

Motorola Solutions, Inc .
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5.6. INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the Customer at the following
address:

Name: San Diego Poelice Department Attn: Accounts Payable

Address: 1401 Broadway, MS-715/ San Diego, CA 82101
Phone: (619) 531-2743

E-INVOICE. To receive invoices via email:

Customer Account Number: SDPD AccouhtsPavabIe

Customer Accounts Payable Email: AccountsPavable@pd.sandiego.gov

Customer CC (optional) Email: h/a

The address which is the ultimate destination where the Equipment will be delivered to Customer
is:

Name: San Diego Police Department / Data Services, MS-704A
Address: 1401 Broadway / San Diego, CA 92101

The Equipment will be shipped to the Customer at the followmg address (insert if this mformatfon is
knowitt);

Name: San Diego Police Department / Data Systems, MS-704A

Address: 1401 Broadway / San Diego, CA 82101

Phone: {619) 531-2582

Customer may change this information by giving writien notice to Motorola.

5.7. Delivery, Title and Risk of Loss. Motorola will provide to Customer the Products (and, if applicable,
related Services) set forth in a Proposal, in accordance with the terms 6f the Agreement. Motorola will,
using commercially reasonable practices, pack the ordered Equipment and ship such Equipment to the
Customer address set forth in Section 5.6 or otherwise provided by Customer in wrltlng, using a carrier
selected by Motorola. . .

_ Notwithstanding the foregoing and uniess otherwise stated in a Equipment Lease - Purchase
Agreement, delivery of Equipment (and any incorporated Licensed Software) will occur, and title and
risk of loss for the Equipment will pass to Customer, upon shipment by Motorola in accordance with
ExWorks, Motorola’s premises (Incoterms 2020). Customer will pay all shipping costs, taxes, and other
charges applicable to the shipment and import or export of the Products and Services, as applicable,
and Customer will be responsible for reporting the Products for personal property tax purposes.

Delivery of Licensed Software for installation on Equipment or Customer-Provided Equipment will occur
upon the earlier of (a) electronic delivery of the Licensed Software by Motorola, and (b) the date
Motorola otherwise makes the Licensed Software available for download by Customer. If agreed upon
in a Proposal, Motorola will also provide Services related to such Products. Title to Licensed Software
and/or Subscription Software will not pass to Customer at any time.
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5.8. Delays. Any shipping dates set forth in a Proposal are approximate, and while Motorola will make
reasonable efforts to ship Products by any such estimated shipping date, Motorola will not be liable for
any delay or related damages to Customer. Time for delivery will not be of the essence, and delays will
not constitute grounds for canceliation, penalties, termination, or a refund.

5.9.

Future Regulatory Requirements. The Pariies acknowledge and agree that certain Services (i.e.

cyber} are an evolving technological area and therefore, laws and regulations regarding Services may
change. Changes to existing Services required to achieve regulatory compliance may be available for
an additional fee. Any required changes may also impact the price for Services.

Section 6. Sites; Cﬁstomer-Provided Equipment; Non-Motorola Materials.

6.1.

6.2.

6.3.

6.4.

Access to_Sites. Customer will be responsible for providing all necessary permits, licenses, and
other approvals necessary for the installation and use of the Products and the performance of the
Services at each applicable Site, including for Motorola to perform its-obligations hereunder, and
for facilitating Motorola’s access to the Sites. No waivers of liability will be imposed on Motorola or
its subcontractors by Customer or others at Customer facilities or other Sites, but if and to the
extent any such waivers are imposed, the Parties agree such waivers are void.

Site Conditions. Customer will ensure that (a) ali Sites are safe and secure, (b) Site conditions
meet all applicable industry and lega! standards (including standards promulgated by OSHA or
other governmental or regulatory bodies), (¢) to the extent applicable, Sites have adequate
physical space, air conditioning, and other environmental conditions, electrical power outiets,
distribution, equipment, connections, and telephone or other communication lines (including
modem access and interfacing networking capabilities), and (d) Sites are suitable for the
installation, use, and maintenance of the Products and Services. This Agreement is predicated
upon normal soil conditions as defined by the version of E.LA. standard RS-222 in effect on the
Effective Date. -

Site Issues. Upon its request, which will not be unreasonably denied, Motorola will have the right
to inspect the Sites and advise Customer of any deficiencies or non-conformities with the
requirements of this Section 6 — Sites; Customer-Provided Equipment; MNon-Motorola
Materials. If Motorola or Customer identifies any deficiencies or non-conformities, Customer wilt
promptly remediate such issues or the Parties will select a replacement Site. If a Party determines
that a Site identified inh @ Proposal is not acceptable or desired, the Parties will cooperate to
investigate the conditions and select a replacement Site or otherwise adjust the installation plans
and specifications as necessary. A change in Site or adjustment to the installation plans and
specifications may cause a change in the Fees or performance schedule under the applicable
Proposal.

Customer-Provided Eguipment. Customer will be responsible, at its sole cost and expense, for
providing and maintaining the Customet-Provided Equipment in good working order. Customer
represents and warrants that it has all rights in Customer-Provided Equipment to permit Motorola
to access and use the applicable Customer-Provided Equipment to provide the Products and
Services under this Agreement, and such access and use will not violate any laws or infringe any
third-party rights (including intellectual property rights). Customer (and not Motorola) will be fully
liable for Customer-Provided Equipment, and Customer will immediately notify Motorola of any
Customer-Provided Equipment damage, loss, change, or theft that may impact Motorola’s ability
to provide the Products and Services under this Agreement, and Customer acknowledges that any
such events may cause a change in the Fees or performance schedule under the applicable
Proposal.

- Motorola Solufions, Inc
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6.5.

6.6.

6.7.

6.8.

6.9.

Non-Motorola Materials. In certain instances, Customer may be permitted fo access, use, or

integrate Non-Motorola Materials with or through the Products and Services. If Customer
accesses, uses, or integrates any Non-Motorola Materials with the Products or Services, Customer
will first obtain all necessary rights and licenses to permit Customer’s and its Authorized Users’
use of the Non-Motorola Materials in connection with the Products and Services. Customer will
also obtain the necessary rights for Motorola to use such Non-Motorola Materials in connection
with providing the Products and Services, including the right for Motorola to access, store, and

process such Non-Motorola Materials (e.g., in connection with Subscription Software), and to

otherwise enable intercperation with the Products and Services. Customer represents and
warrants that it will obtain the foregoing rights and licenses prior to accessing, using, or integrating
the applicable Non-Motorola Materials with the Products and Services, and that Customer and its
Authorized Users will comply with any terms and conditions applicable to such Non-Motorola
Materials. If any Non-Motorola Materials requires access to Customer Data (as defined below),
Customer hereby authorizes Motorola to allow the provider of such Non-Motorola Materials to
access Customer Data, in connection with the interoperation of such Non-Motorola Materials with
the Products and Services.

Customer acknowledges and agrees that Motorola is not responsible for, and makes no
representations or warranties with respect to, the Non-Motorola Materials (including any
disclosure, modffication, or deletion of Customer Data resulting from use of Non-Motorola Materials

“or failure to properly interoperate with the Products and Services). If Customer receives notice that

any Non-Motorola Materials must be removed, modified, or disabled within the Products or
Services, Customer will promptly do so. Motorola will have the right to disable or remove Non-
Motorola Materials if Motorola believes a violation of law, third-party rights, or Motorola’s policies
is likely to oceur, or if such Non-Motorola Materials poses or may pose a security or other risk or
adverse impact to the Products or Setvices, Motorola, Motorola’s systems, ‘or any third party -
(including other Motorola customers).

Motorola may provide certain Non-Motorola Materials as an authorized sales representative of a
third party as set out in a Proposal. As an authorized sales representative, the third party's terms
and conditions, as set forth in the Proposal, will apply to any such sales. Any orders for such Non-
Motorola Materials will be filled by the third party. Nothing in this Section will limit the exclusions
set forth in Section 8.2 - Intellectual Property Infringement.

End User Licenses. Nolwithstanding any provision te the contrary in the Agreement, certain Non-

Motorola Materials software are governed by a separate license, EULA, or other agreement,
including terms governing third-party equipment or sofiware, such as open source software,
included in the Products and Services. Customer wiil comply, and ensure its Authorized Users
comply, with any such additional terms applicable to third-party equipment or software. Third
party software flow-down terms applicable to Motorola products are tocated at the following site:
hitps:/fiwww.motorolasolutions.com/en _us/about/legal/motorola-solutions-customer-terms/iiow-

down-terms.htm|

Prohibited Use. Customer will not integrate or uee, or permit a third party or an Authorized User

to integrate or use, any Non-Motorola Materials with or in connection with a Software System or
other software Product provided by Motorola under this Agreement without the express written
permission of Motorola. ' _

6.10. API Support. Motorola will use commercially reasonable efforts to maintain its Application

Programming Interface (“APi") offered solely in connection with any Software System. APls will
evolve and mature over time, requiring changes and updates. Motorola will use reasonable
efforts to continue supporting any version of an API for 6 months after such version is introduced,
but if Motorola determines, in its sole discretion, to discontinue support of an API for any reason,
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Motorola will provide reasonable advance notification to Customer. If an API presents a security
risk, Motorola may discontinue an API without prior notice.

6.11. Support of Downloaded Clients. If Customer purchases any software Product that requires a

client installed locally on any Customer-Provided Equipment or Equipment in possession of
Customer, Customer will be responsible for downloading and installing the current version of
such client, as it may be updated from time {o time. Motorola will use reasonable efforts to
continue supporting any version of a client for forty-five (45) days following its release, but
Motorola may update the current version of its client at any time, including for bug fixes, product
improvements, and feature updates, and Motorola makes no representations or warranties that
any software Product will support prior versions of a client.

Section 7. Representations and Warrantigés.

7.1.

7.2

7.3

7.4,

Mutual Representations and Warranties. Each Party represents and warrants to the other Party
that (a) it has the right to enter into the Agreement and perform its obhgatlons hereunder, and (b)
the Agreement will be binding on such Party.

. Communications System Warranty. Motorola represents and warrants that, on the date of System

Acceptance, (&) the Communications System will perform in accordance with the descriptions in
the applicable Proposal in all material respects, and (b) if Customer has purchased any Equipment
or Motorola Licensed Scftware (but, for clarity, excluding Subscription Software) as part of such
Communications System, the warranty period applicable fo such Equipment and Motorola
Licensed Software will continue for a period of one (1) year commencing upon System Acceptance
(the “Warranty Period"). .

.-During the Warranty Period, in addition to warranty services, Motorola Wi[l provide Maintenance

and Support Services for the Equipment and support for the Molorola Licensed Software pursuant
to the applicable maintenance and support Proposal. Support for the Motorola Licensed Software
will be in accordance with Motorola's established Software Support Policy (“SwSP”). Copies of
the SwSP can be found at https.//www.motorolasolutions.com/en_us/about/legal/motorola-
solutions-customer-terms/software_policy.html, a copy of which is available to Customer upon
written request. If Customer wishes to purchase (a) additional Maintenance and Support Services

during the Warranty Period; or (b) continue or expand maintenance, software support, installation,

and/or Motorola’s Lifecycle Management Services (“LMS”) after the Warranty Period, Motorola will
provide the description of and pricing for such services in a separate proposal document and such
terms will be agreed upon in a Proposal. Unless otherwise agreed by the Parties in writing, the
terms and conditions in this Agreement applicable to maintenance, support, installation, andfor
LMS, will be included in the Maintenance and Support Addendum, LMS Addendum, the applicable
Proposals, and the proposal (if applicable). These collective terms will govern the prowsmn of such
Services.

On-Premises Software System Warranty. Motorola represents and warrants that, on the System
Completion Date, or on the applicable Product Completion Date for a specific Product within such
on-premises Software System, if earlier, (a) such Software System or Product will perform in
accordance with the descriptions in the applicable Proposals in all material respects, and (b) if
Customer has purchased any Equipment or Motorola Licensed Software (but, for clarity, excluding
Subscription Software) as part of such on-premises Software System, the warranty period
applicable to such Equipment and Motorola Licensed Software will continue for a period of one (1)
year commencing upon the System Completion Date for the Software System that includes such
Products, or on the applicable Product Completion Date, if earlier.

Motorola Soiutions, Inc .
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7 4.1. On-premises Software Sysiems as a service and cloud hosted Sofiware Systems are provided
as a service and accordingly do not qualify for the On-premises Software System Warranty.
System completion, however, for each of these solutions is determmect in accordance with
Section 12.2 Software System Completion below.

7.5. Motorola Warranties - Services. Subject to the disclaimers and exclusions below, Motorola
represents and warrants that (a) Services will be provided in a good and workmanlike manner and
will conform in all material respects to the descriptions in the applicable Proposal; and {b) for a
period of ninety (90) days commencing upon the Service Completion Date for one-time Services,
the Services will be free of material defects in materials and workmanship. Other than as set forth
in subsection (a) above, recurring Services are not warranted but rather will be subject to the
requirements of the applicable Addendum or Proposal.

7.6. Motorola Warranties - Equipment. Subject to the disclaimers and exclusions set forth below, (a)
for a period of one (1) year commencing upon the delivery of Motorola-manufactured Equipment under
Section 5.7 — Delivery, Title and Risk of Loss, Motorola represents and warrants that such Motorola-
manufactured Equipment, under normal use, will be free from material defects in materials and
workmanship; and (b) The warranties applicable to Motorola-manufactured Equipment set forth in
herein shall be applicable to all radio Equipment purchased -hereunder whether or not such Equment
was manufactured by Motorota.

7.7. Motorola Licensed Software Warranty. Unless otherwise stated in the License Agreement, for a
" period of ninety (80) days commencing upon the delivery of Motorola-owned Licensed Software,
Motorola represents and warrants that such Licensed Software, when used in accordance with the
Documentation and the Agreement, wilt be free from reproducible defects that prevent operation of
features critical to the primary functionality or successful operation of the Motorola-developed Licensed
Sofiware (as determined by Motorola)

7.7.1. As Customer’s $0le and exclusive remedy for any breach of the Motorola Licensed Software
Warranty, Motorola will use commercially reasonable efforts to remedy thé material defect in the
applicable Licensed Software; provided, however, that if Motorola does hot remedy such material defect
within a reasonable time, then at Motorola's sole option, Motorola will either replace the defective
Licensed Software with functionally-equivalent software, provide substitute software to Customer, or
terminate the applicable software license and refund any paid license fees to Customer on a pro-rata,
basis.

1.7.2. For clarity, the Motorola Licensed Software Warranty applies only to the most current
version of the Licensed Software issued by Motorola, and issuance of updated versions of any Licensed
Software does not result in a renewal or extension of the Motorola anensed Software Warranty beyond
the ninety (90) day warranty period.

7.7.3. Motoroia represents and warrants that the software, if any, as delivered to Customer, does
not contain any program code, virus, worm, trap door, back door, time or clock that would erase data
or programming or otherwise cause the software to become inoperable, inaccessible, or incapable of
being used in accordance with its user manuals, either automaticalily, upon the occurrence of licensor-
selected conditions or manually on command. Motorola further represents and warrants that all third
party software, delivered to Customer or used by Motorola in the performance of the Contract, is fully
licensed by the appropriate licensor.

7.8. ADDITIONAL WARRANTY EXCLUSIONS. NOTWITHSTANDING ANY PROVISION OF THE
AGREEMENT TO THE CONTRARY, MOTOROLA WILL HAVE NO LIABILITY FOR (A) DEFECTS IN
OR DAMAGE TO PRODUCTS RESULTING FROM USE OTHER THAN IN THE NORMAL
AUTHORIZED MANNER, OR FROM ACCIDENT, LIQUIDS, OR NEGLECT; (B) TESTING,
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MAINTENANCE, REPAIR, INSTALLATION, OR MODIFICATION BY PARTIES OTHER THAN
MOTOROLA; (C) CUSTOMER'S OR ANY AUTHORIZED USER'S FAILURE TO COMPLY WITH
INDUSTRY AND OSHA OR OTHER LEGAL STANDARDS; (D) DAMAGE TO RADIO ANTENNAS,
UNLESS CAUSED BY DEFECTS IN MATERIAL OR WORKMANSHIP; (E) EQUIPMENT WITH NO
SERIAL NUMBER; (F) BATTERIES OR CONSUMABLES; (G} FREIGHT COSTS FOR SHIPMENT TO
REPAIR DEPOTS; (H) COSMETIC DAMAGE THAT DOES NOT AFFECT OPERATION,; (1) NORMAL
WEAR AND TEAR; (J) ISSUES OR OBSOLESCENCE OF LICENSED SOFTWARE DUE TO
CHANGES IN CUSTOMER OR AUTHORIZED USER REQUIREMENTS, EQUIPMENT, OR
SYSTEMS; OR (K) BETA SERVICES. ‘

7.9. Warranty Claims; Remedies. To assert a warranty claim, Customer must notify Motorola in writing
of the claim prior to the expiration of any warranty period set forth in this Agreement. Unless a different
remedy is otherwise expressly set forth herein, upon receipt of such claim, Motorola will investigate the
claim and use commercially reasonable efforts to repair or replace any confirmed materially non-
conforming Product or re-perform any non-conforming Service, at its option. Such remedies are
Customer’s sole and exclusive remedies for Motorola’s breach of a warranty. Motorola's warranties are
extended by Motorola to Customer only, and are not assignable or transferable.,

7.10. Pass-Through Warranties. Notwithstanding any provision of this Agreement to the contrary,
Motorola will have no liability for third-party software or hardware provided by Motorola; provided,
however, that to the extent offered by third-party providers of software or hardware and to the extent
permitted by law, Motorola will pass through express warranties provided by such third parties. '

7.11. WARRANTY _DISCLAIMER. EXCEPT FOR THE EXPRESS AND PASS THROUGH
WARRANTIES IN THIS AGREEMENT, PRODUCTS AND SERVICES PURCHASED HEREUNDER
ARE PROVIDED *AS IS" AND WITH ALL FAULTS. WARRANTIES SET FORTH IN THE
AGREEMENT ARE THE COMPLETE WARRANTIES FOR THE PRODUCTS AND SERVICES AND
MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, AND QUALITY. MOTOROLA DOES NOT REPRESENT OR WARRANT THAT
USE OF THE PRODUCTS AND SERVICES WILL BE UNINTERRUPTED.,

Section 8. Indemnification.

8.1. General Indemnity. Motorola will defend, indemnify, and hold Customer harmless from and against
any and all damages, losses, liabilities, and expenses (including reasonable fees and expenses of
attorneys) arising from any actual third-party claim, demand, action, or proceeding (“Claim”) for
personal injury, death,. or direct damage to tangible property to the extent caused by Motorola’s
negligence, gross negdligence or willful misconduct while performing its duties under this
Agreement, except to the extent the claim arises from Customer’s negligence or willful misconduct.
Motorola’s duties under this Section 8.1 -- General Indemnity are conditioned upon: (a) Customer
promptly notifying Motorola in writing of the Claim; (b) Motorola having sole control of the defense
of the suit and all negotiations for its settlement or compromise to the extent aliowed by applicable -
law and subject to the approvai of the City Manager or City Coungcil as reascnably required; and
(¢) Customer cooperating with Motorola and, if requested by Motorola, providing reasonable
assistance in the defense of the Claim. :

8.2. Intellectual Property Infringement. Motorola will defend Customer against any third-party claim
alleging that a Motorola-developed or manufactured Product or Service (the “Infringing Product”)
directly infringes a United States patent or copyright (“Infringement Claim”), and Motorola will pay-
all damages finally awarded against Customer by a court of competent jurisdiction for an
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Infringement Claim, or agreed to in writing by Motorola in settlement of an Infringement Claim.
Motorola's duties under this Section 8.2 — Intellectual Property Infringement are conditioned
upon: (a) Customer promptly notifying Motorola in writing of the Infringement Claim; (b) Motorola
having sole control of the defense of the suit and all negotiations for its setttement or compromise
to the extent such settlement or compromise is allowed by applicable law and subject fo the
reasonable approval of the City Manager or City Council if required; and (c) Customer cooperating
with Motorola and, if requested by Motorola, providing reasonable assistance in the defense of the
Infringement Claim.

8.2.1. If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its
option and expense: (a) procure for Customer the right {o continue using the Infringing Product;
(b) replace or modify the Infringing Product so that it becomes non-infringing; or (c) grant
Customer (i) a prorated refund of any amounits pre-paid for the Infringing Product (if the
Infringing Product is a software Product, i.e., Licensed Software or Subscription Software) or (if)
a credit for the Infringing Product, less a reasonable charge for depreciation (if the Infringing
Product is Equipment, including Equipment with embedded software).

8.2.2. In addition to the other damages disclaimed under this Agreement, Motorola will have no duty
to defend or indemnify Customer for any Infringement Claim that arises from or is based upon:
(a) Customer Data, Customer-Provided Equipment, Non-Motorola Materials, or third-party
equipment, hardware, software, data, or other third-party materials; (b} the combination of the
Product or Service with any products or materials not provided by Motorola; (c) a Product or
Service designed, modified, or manufactured in accordance with Customer's designs,
specifications, guidelines or instructions; (d) a modification of the Product or Service by a party
other than Motorola; (e) use of the Product or Service in a manner for which the Product or
Service was not designed or that is inconsistent with the terms of this Agreement; or (f) the
failure by Customer o use or install an update to the Product or Setvice that is intended to
correct the claimed infringement. In no event will Motorola’s liability resulting from an
Infringement Claim extend in any way to any payments due on a royalty basis, other than a
reasonable royalty based upon revenue derived by Motorola from Customer from sales or
license of the Infringing Product.

8.2.3. This Section 8.2 — Intellectual Property Infringemeant provides Customer's sole and exclusive |
rémedies and Motorola's entire liability in the event of an Infringement Claim.

8.3. Customer Indemnity. To the extent allowed by applicable law, Customer will defend, indemnify,
and hold Motorola and its subcontractors, subsidiaries and other affiliates harmless from and
against any and ali damages, losses, liabilities, and expenses (including reasonable fees and
expenses of attorneys) arising from any actual or threatened third-party claim, demand, action, or
proceeding arising from or related to (a) Customer-Provided Equipment, Customer Data, or Non-
Motorola Materials, including any claim, demand, action, or proceeding alleging that any such
equipment, data, or materials {or the integration or use thereof with the Products and Services)
infringes or misappropriates a third-party intellectual property or other right, viclates applicable law,
or breaches the Agreement; (b) Customer-Provided Equipment's failure to meet the minimum
requirements set forth in the agpplicable Documentation or match the applicable specifications
provided to Motorola by Customer in connection with the Products or Services; (c) Customer’s (or
its service providers, agents, employees, or Authorized User’'s) negligence or willful misconduct;
and (d) Customer’s or its Authorized User’s breach of this Agreement. This indemnity will not apply
to the extent any such claim is caused by Motorola's use of Customer-Provided Equipment,
Customer Data, or Non-Motorola Materials in violation of the Agreement. Motorola will give
Customer prompt, written naotice of any claim subject to the foregoing indemnity. Motorola will, at
its own expense, cooperate with Customer in its defense or settlement of the claim.
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Section 9. Limitation of Liability.

9.1. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL AGGREGATE LIABILITY OF
MOTOROLA, {TS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS
(COLLECTIVELY, THE "MOTOROLA PARTIES"), WHETHER BASED ON A CLAIM IN
CONTRACT OR IN TORT, LAW OR EQUITY, RELATING TO OR ARISING QUT OF THE
AGREEMENT WILL NOT EXCEED THE FEES, OR PORTION OF FEES, RELATED TO THE
PRODUCT OR INTEGRATION SERVICE UNDER WHICH THE CLAIM AROSE. WITH
RESPECT TO ANY SUBSCRIPTION SOFTWARE OR ANY RECURRING SERVICES, THE
MOTOROLA PARTIES' TOTAL AGGREGATE LIABILITY FOR ALL CLAIMS RELATED TO
SUBSCRIPTION SOFTWARE OR RECURRING SERVICES WILL NOT EXCEED THE TOTAL
FEES PAID FOR THE APPLICABLE SUBSCRIPTION SOFTWARE OR RECURRING SERVICE
DURING THE CONSECUTIVE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING
THE EVENT FROM WHICH THE FIRST CLAIM AROSE. EXCEPT FOR PERSONAL INJURY
OR DEATH, THE MOTOROLA PARTIES WILL NOT BE LIABLE IN CONNECTION WITH THIS
AGREEMENT (WHETHER UNDER MOTOROLA’S INDEMNITY OBLIGATIONS, A CAUSE OF
ACTION FOR BREACH OF CONTRACT, UNDER TORT THEORY, OR OTHERWISE) FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL
DAMAGES OR DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF MOTOROLA HAS
BEEN ADVISED BY CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF SUCH
DAMAGES OR LOSSES AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE
FORESEEABLE.

9.2. EXCLUSIONS FROM LIABILITY. NOTWITHSTANDING ANY OTHER PROVISION OF THIS
AGREEMENT, MOTOROLA WILL HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A)
CUSTOMER DATA, INCLUDING ITS TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA
AVAILABLE THROUGH THE PRODUCTS OR SERVICES; (B) CUSTOMER-PROVIDED
EQUIPMENT OR SITES; NON-MOTOROLA MATERIALS; THIRD-PARTY EQUIPMENT,
HARDWARE, SOFTWARE, DATA, OR CONTENT, OR UNKNOWN OR UNAUTHORIZED
COMBINATION OF PRODUCTS AND SERVICES ; (C)} LOSS OF DATA, HACKING,
RANSOMWARE, THIRD-PARTY ATTACKS OR DEMANDS; (D) MODIFICATION OF
PRODUCTS OR SERVICES NOT AUTHORIZED BY MOTOROLA,; (E) RECOMMENDATIONS
PROVIDED IN CONNECTION WITH THE PRODUCTS AND SERVICES PROVIDED UNDER
THIS AGREEMENT; (F) DATA RECOVERY SERVICES OR DATABASE MODIFICATIONS; OR
(G) CUSTOMER'S OR ANY AUTHORIZED USER'S BREACH OF THIS AGREEMENT OR
MISUSE OF THE PRODUCTS AND SERVICES.

IN ADDITION TO THE FOREGOING EXCLUSIONS FROM DAMAGES, AND
NOTWITHSTANDING ANY PROVISION OF THE AGREEMENT TO THE CONTRARY,
MOTOROLA WILL HAVE NO LIABILITY FOR (A) INTERRUPTION OR FAILURE OF
CONNECTIVITY, VULNERABILITIES, OR SECURITY EVENTS; (B) DISRUPTION OF OR
DAMAGE TO CUSTOMER'S OR THIRD PARTIES' SYSTEMS, EQUIPMENT, OR DATA,
INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY
INTRUSION DETECTION SOFTWARE OR HARDWARE; (C) AVAILABILITY ORACCURACY OF
ANY DATA AVAILABLE THROUGH THE SUBSCRIPTION SOFTWARE OR SERVICES, OR
INTERPRETATION, USE, OR MISUSE THEREOF,; (D) TRACKING AND LOCATION BASED
SERVICES; OR (E) BETA SERVICES.

9.3 Statute of Limitations. Customer may not bring any claims against a Motorola Party in
connection with this Agreement or the Products and Services more than one (1) year after the
date of accrual of the cause of action, unless otherwise allowed under applicable California law.
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Section 10.Confidentiality.

10.1. Confidential Information. In order to be considered Confidential Information, information that is
disclosed orally must be identified as confidential at the time of disclosure and confirmed by
disclosing party (“Discloser”} by submitting a written document to receiving party (*Recipient”)
within thirty (30) days after such disclosure. The written document must contain a summary of the
Confidential Information disclosed with enough specificity for identification purpose and must be
labeled or marked as confidential or its equivalent. '

10.2. Obligations of Confidentiality. During the Term and for a .period of three (3) years from the
expiration or termination of this Agreement, Recipient will () not disclose Confidential Information
to any third party, except as expressly permitted in this Section 10 - Confidentiality; (b) restrict
disclosure of Confidential Information to only those employees, agents or consultants who must
access the Confidential Information for the purpose of providing Services and who are bound by
confidentiality terms substantially similar to those in this Agreement and licenses; (¢) not copy,

_ reproduce, reverse engineer, decompile or disassemble any Confidential information; (d) use the
same degree of care as for its own information of like importance, but no less than reasonable
care to safeguard against disclosure; (e) promptly nolify Discloser upon discovery of any
unauthorized use or disclosure of the Confidential iInformation and take reasonable steps to regain
possession of the Confidential Information. and prevent further unauthorized actions or other
breach of this Section: and (f) only use the Confidential Information as needed to fulfill its
obligations and secure its rights under this Agreement.

10.3. Exceptions. Recipient'may disclose Confidential Information to the extent required by law, or a
judicial or legislative order or proceeding. Recipient i3 not obligated te maintain as confidential
any information that Recipient can demaonstrate by decumentation (a) is publicly known or available
prior to without breach of this Agreement; (b) is lawfuily obtained; or {c) is independently known or
developed by Recipient without the use of, or reference te, any of Discloser's Conf'dentlal
Information or any breach of this Agreement.

10.4. Ownership of Confldenttal Informaggg. Ali Confidential Information is and will remain the property
of Discloser, and will not be copied or reproduced without written permission. Within ten (10) days
of receipt of Discloser’s written request, Recipient will return or destroy all Confidential Information
to Discloser, or certify in writing that all such Confidential Information has been destroyed.
However, Recipient may retain {a) one (1) archival copy for use only in case of a dispute
concerning this Agreement, and (b) Confidential Information that has been automatically stored in
accordance with Recipient’s standard backup or recordkeeping procedures. Recipient will remain
subject to the obligations of this Agreement with respect to any Confidential Information retained

- subject to clauses {a) or (b). No license, express or implied, in the Confidential Information is
granted to the Recipient other than to use it in the manner, and to the extent authorized by this
Agreement. Discloser represents and warrants that it is authorized to disclose any Confi dential
Information it discloses pursuant to this Agreement.

Section 11.Proprietary Rights; Data; Feedback.

11.1. Motorola Materials. Customer acknowledges that Motorola may use or provide Customer with
access to “Motorola Materials”. Except when Motorola has expressly transferred title or other
interest to Customer by way of an Addendum, the Motorola Materials are the property of Motorola
or its licensors, and Motorola or its licensors retain all right, title and interest in and to the Motorola
Materials {including, all rights in patents, copyrights, trademarks, trade names, frade secrets,
know-how, other inteliectual property and proprietary rights, and all associated goodwill and moral
rights}. :
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This Agreement does not grant to Customer any shared development rights in or to any Motorola
Materials or other intellectual property, and Customer agrees to execute any documents and take
any othar actions reasonably requested by Motorola to effectuate the foregoing. Motorola and its
licensors reserve all rights not expressly granted to Customer, and no rights, other than those
expressly granted herein, are granted to Customer by implication, estoppel or otherwise,
Customer will not modify, disassemble, reverse engineer, derive source code or create derivative
works from, merge with other software, distribute, sublicense, sell, or export the Products and
Services or other Motorola Materials, or permit any third party to do S0.

11.2. Ownership of Customer Data. If applicable, Customer retains all right, title and interest, including
intellectual property rights, if any, in and to Customer Data. Motorola acquires no rights fo
Customer Data except those rights granted under this Agreement including the right to Process -
and use the Customer Data as set forth in the DPA.

11.3. Data Retention and Deletion. Except as expressly provided otherwise under the DPA, Motorola
will delete all Customer Data following termination or expiration of this MCA or the applicable
Addendum or Proposal, with such deletion to occur no later than ninety (90) days following the
applicable date of termination or expiration, unless otherwise required to comply with applicable
faw. Any requests for the exportation or download of Customer Data must be made by Customer
to Motorola in writing before expiration or termination, subject fo Section 15.9 — Notices. Motorola
will have no obligation to retain stich Customer Data beyond expiration or termination unless the
Customer has purchased extended storage from Motorola through a mutually executed Proposal.

11.4. Third-Party Data and Motorola Data. Customer will not, and will use reasonable efforts to ensure
its Authorized Users will not: (a) use the Motorola Data or Third-Party Data for any purpose other
than Customer’'s internal business purposes; (b) disclose the data to third parties, except as
required or permitted by law, or to a law enforcement or prosecuting agency, or to Customer's
attorneys for use in defending the City of San Diego; (¢) “white label” such data or otherwise
misrepresent its source or ownership, or resell, distribute, sublicense, or commercially exploit the

“data in any manner; (d) use such data in violation of applicable laws; () remove, obscure, alter,
or falsify any marks or proprietary rights notices indicating the source, origin, or ownership of the
data; or () modify such data or combine it with Customer -Data or other data or use the data to
buiid databases. Additional restrictions may be set forth in the applicable Addendum.

11.4.1. Any rights granted to Customer or Authorized Users with respect to Motorola Data or Third-
Party Data will immediately terminate upon termination or expiration of the applicable
Addendum, Proposat, or this MCA. Further, Motorola or the applicable Third-Party Data provider
may suspend, change, or terminate Customer’s ot any Authorized User's access to Motorola

~ Data or Third-Party Data if Motorola or such Third-Party Data provider believes Customer’s or
the Authorized User's use of the data violates the Agreement, applicable law or Motorola’s
agreement with the applicable Third-Party Data prowder

11.4.2. Upon termination of Customer’s rights to use any Motorola Data or Third-Party Data, Customer
and all Authorized Users will immediately discontinue use of such data, delete all copies of such
data, and certify such deletion to Motorola. Notwithstanding any provision of the Agreement to
the contrary, Motorota will have no liability for Third-Party Data or Motorola Data available
through the Products and Services. Motorola and its Third-Party Data providers reserve all rights
in and to Motorola Data and Third-Party Data not expressly granted in an Addendum or
Proposal.

- 11.6.Feedback. Any Feedback provided by Customer is entirely voluntary, and will not create any
confidentiality obligation for Motorola, even if designated as confidential by Customer. Motorola
may use, reproduce, license, and otherwise distribute and exploit the Feedback without any

Motorola Solutions, Inc _
NA MCA v2.0 8.5.2024 18




obligation or payment to Customer or Authorized Users and Customer represents and warrants
that it has obtained all necessary rights and consents to-grant Motorola the foregoing rights.

11.6. Improvements; Products and Services. The Parties agree that, notwithstanding any provision of
this Agreement to the conftrary, all fixes, modifications and improvemenis to the Services or
Products cenceived of or made by or on behalf of Motorola that are based either in whole or in part
on the Feedback, Customer Data, or Service Use Data (or otherwise) are the exclusive property
of Motorola and all right, title and interest in and to such fixes, modifications or improvements will
vest solely in Motorcla. Customer agrees to execute any written documents necessary to assign
any intellectual property or other rights it may have in such fixes, modifications or improvements -
to Motorola.

Section 12.Acceptance
12.1. Communications System Acceptance.

12.1.1. Any Communications System described in the Proposal hereunder (including the Products,
Integration Setvices, and all other components thereof) will be deemed completed upon
successful completion of the acceptance procedures (“Acceptance Tests”) set forth in the
Acceptance Test Plan (“System Acceptance”). Motorola will notify Customer at least ten (10)
days before the Communications System testing commences. Upon System Acceptance, the
Parties will memorialize this event by promptly executing a certificate documenting such System
Acceptance as set forth in Exhibit C. If the Acceptance Test Plan includes separate tests for
individual sub-Systems or phases of the Communications System, acceptance of the individual
sub-System or phase will occur upon the successful completion of the Acceptance Tests for the
sub-Communications System or phase, and the Parties will promptly execute an acceptance
certificate for the sub-Communications System or phase. If Customer believes the
Communications System has failed the completed Acceptance Tests, Customer will provide to
Motorola a written notice that includes the specific details of the failure. If Customer does not
provide to Motorola a failure notice within thirty (30) days after compietion of the Acceptance
Tests, System Acceptance will be deemed to have occurred as of the completion of the
Acceptance Tests. Minor omissions or variances in the Communications’ System that do not
materially impair the operation of the Communications System as a whole will not postpone

. System Acceptance or sub-Communications System acceptance, but wili be corrected

- according to a mutually agreed punch list schedule. This Section applies to Products purchased
as part of a Communications System notwithstanding any conflicting delivery provisions within
this Agreement and this Section will control over such other delivery provisions to the extent of
a conflict. , '

12.1.2. Beneficial Use., Customer acknowledges that Motorola’s ahility to perform ifs implementation
and testing responsibilities may be impeded if Customer begins usmg the Communications
System before System Acceptance.

12.1.3. Customer shall not commence using the system before System Acceptance without Motorola's -
prior written authorization, which will not be unreasonably withheld. Motorola is not responsible
for Communications System performance deficiencies that occur prior to System Acceptance
or written authorized use. Upon the date Customer begins using the Communications System,
Customer assumes responsibility for the use and operation of the Communications System.

12.2 Software System Completion. Any Software System described in the Proposal (including the
Products, Integration Services, and all other components thereof) will be deemed completed upon
Customer's (or the applicable Authorized User's) Beneficial Use of each Product that is included in the
Software System (unless alternative acceptance procedures are set forth in the Proposal) (the "System
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Completion Date”). Customer will not unreasonably delay Beneficial Use of any Product within a
Software System, and in any event, the Parties agree that Beneficial Use of a Product will be deemed
to have occurred thirty (30) days after functional demonstration. For clarity, if a Software System is
comprised of more than one Product, Motorola may notify Customer that all Integration Services for a
particular Product within the Software System have been completed, and Customer may have
Beneficial Use of such Product prior to having Beneficial Use of other Products in the Software System,
or of the Software System as a whole. In such case, the Integration Services applicable to such Product
will be deemed complete upon Customer's Beneficial Use of the Product (“Product Completion Date”),
which may occur before the System Completion Date. As used in this Section, “Beneficial Use" means
use by Customer or at least one (1) Authorized User of the material features and functionalities of a
Product within a Software System, in material conformance with Product descriptions in the Proposal.
This Section applies to Products purchased as part of a Software System notwithstanding any
conflicting delivery provisions within this Agreement, and will control over such other delivery provisions
to the extent of a conflict, '

Section 13.Force Majeure; Delays Caused by Customer.

13.1.Force Majeure: Except for Customer’'s payment obligations hereunder, neither Party will be
responsible for nonperformance or delayed performance due to events outside of its reasonable
control. If performance will be significantly delayed, the affected Party will provide notice to the
other Party, and the Parties will agree (in writing) upon a reasonable extension to any applicable
performance and payment schedule.

13.2. Delays Caused by Customer. Motorola’s performance of the Products and Services will be

excused for delays caused by Customer or its Authorized Users or subconiractors, or by failure of
-any assumptions set forth in this Agreement (including in any Addendum or Proposal}. In the event -
of a delay under this Section 13.2 — Delays Caused by Customer, (a) Customer will continue to
pay the Fees as required hereunder, (b) the Parties will agree (in writing) upon a reasonable
extension to any applicable performance schedule, and (¢) Customer will compensate Motorola
for its out of pocket costs incurred due to the detay (including those mcurred by Motorola afﬂhates
vendors, and subcontractors..

Section 14.Disputes. The Parties will use the following procedure to resolve any disputes relating to
or arising out of this Agreement (each, a “Dispute”):

14.1. Governing Law. All matters relating to or arising out of the Agreement are governed by the laws
of the State of California, untess Customer is the United States Government (or an agency thereof)
or a state government or state agency or local municipality within the United States, in which case
all matters relating to or arising out of the Agreement will be governed by the laws of the State in
which the Products and Services are provided. The terms of the U.N. Convention on Contracts for
the International Sale of Geods and the Uniform Computer Information Transactions Act will not

apply.

14.2. Negotiation; Mediation. The Parties will attempt to timely resolve the Dispute promptly through
good faith negotiations. Either Party may initiate non-binding dispute resolution procedures by
sending a notice of Dispute ("Notice of Dispute”) to the other Party. The Parties will choose an
independent mediator within thirty (30} days of such Notice of Mediation. Neither Party may
unreasonably withhold consent to the selection of a mediator, but if the Parties are unable to agree
upon a mediator, either Party may request that the American Arbitration Association nominate a
mediator. Each Party will bear its own costs of mediation, but the Parties will share the cost of the
mediator equally. Unless otherwise agreed in writing, all in person meetings under this Section
14.2 - Negotiation; Mediation will take place at a mutually agreed upon location, and all
communication relating to the Dispute resolution will be maintained in strict confidence by the
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Parties, consistent with California Evidence Code sections 1115 - 1128. Notwithstanding the
foregeing, any Dispute arising from or relating to Motorola’s intellectual property rights must be
decided by a court of competent jurisdiction, in accordance with Section 14.3 — Litigation, Venue
Jurisdiction below.

14.3. Litigation, Venue, Jurisdiction. If the Dispute has not been resolved by mediation within sixty (60)
days from the Notice of Mediation, either Party may submit the Dispute exclusively to a court in
the County of San Diego, State of California. Each Party expressly consents to the exclusive
jurisdiction of such courts for resolution of any Dispute and to enforce the outcome of any
mediation.

Section 15.General.

16.1.Compliance with Laws. Each Party will comply with applicable laws in connection with the

performance of its obligaticns under this Agreement, including that Customer will ensure its and
its Authorized Users’ use of the Products and Services complies with law {including privacy laws),
and Customer will obtain any FCC and other licenses or authorizations (including licenses or
authorizations required by foreign regulatory bodies) required for its and its Authorized Users’ use
of the Products and Services. Motorola may, at its discretion, cease providing or otherwise modify
Products and- Services (or any terms related thereto in an Addendum or Proposal), in order to
comply with any changes in applicable law.

15.2. Audit; Monitoring. Motorola will have the right to monitor and audit use of the Products, including
an audit of total user licenses credentialed by Customer for any Subscription Software, which may
also include access by Motorola to Customer Data.and Service Use Data. Customer will provide
notice of such monitoring to its Authorized Users and ¢btain any required consents, including
individual end users, and will cooperate with Motorola in any monitoring or audit. Customer will
maintain during the Term, and for two (2) years thereafter, accurate records relating to any
software licenses granted under this Agreement to verify compliance with this Agreement.
Motorola or a third party (“"Auditor”) may inspect Customer's and, as applicable, Authorized Users’
premises, books, and records. Motorola will pay expenses and costs of the Auditor, unless
Customer is found to be in violation of the terms of the Agreement, in which case Customer will be -
responsible for such expenses and costs. In the event Motorola determines that Customer's usage
of the Subscription Software during the applicable Subscription Term exceeded the total number
of licenses purchased by Customer, Motorola may invoice Customer for the additional licenses
used by Customer, pro-rated for each additional license from the date such license was activated,
and Customer will pay such invoice in accordance with the payment terms in the Agreement.

15.3. Assignment and Subcontracting. Motorola may not assign the obligations under this
Contract, by express assignment, nor any monies due or to become due under this Contract,
without Customer's prior written approval. Any assignment in violation of this paragraph shall
constitute ‘a default and is grounds for termination of this Contract at the Customer's sole
discretion.Not withstanding the foregoing, Motorola may assign or otherwise ftransfer this
Agreement or any of its rights or obligations under this Agreement without consent (a) for financing
purposes, (b) in connection with a merger, acquisition or sale of all or substantially all of its assets,
(c) as part of a corporate reorganization, or (d) to a subsidiary corporation. In the event of such an
assignment or transfer, Motorola shall provide Customer with ninety (90} days’ written notice and
all City contracting requirements shall apply to the entity assuming the Agreement. Motorola may
subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this
Agreement.
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'15.3.1. Contractor and Subcontractor Registration Requirements. Contractor and any
subcontractor and supplier must register with the City’s web-based vendor registration and bid
management system. The City may not award the Contract until registration of all
subcontractors and suppliers is compiete. In the event this requirement is not met within the
time frame specified by the City, the City reserves the right to rescind the Contract award.

156.4. Waiver. A delay or omission by either Party to exercise any right under this Agreement will not be
construed to be a waiver of such right. A waiver by either Party of any of the obligations to be
performed by the other, or any breach thereof, will not be construed to be a waiver of any
succeeding breach or of any other obligation. All waivers must be in writing and signed by the Party
waiving its rights.

15.5. Severability. If any provision of the Agreement is found by a court of competent jurisdiction to be
invalid, illegal, or otherwise unenforceable, such provision will be deemed to be modified to reflect
as nearly as possible the original intentions of the Parties in accordance with applicable law. The
remaining provisions of this Agreement will not be affected, and each such prowsnon will be valid
and enforceable to the full extent permitted by applicable law.

16.6. |ndependent Contractors. Each Party will perform its duties under this Agreement as an
independent contractor. The Parties and their personnel will not be considered to be employees
or agents of the other Party. Nothing in this Agreement will be interpreted as granting either Party
the right or authority to make commitments of any kind for the other. This Agreement will not
constitute, create, or be interpreted as a joint venture, partnership, or formal business organization
of any kind.

15.7. Third-Party Beneficiaries. The Agreement is entered into solely between, and may be enforced
only by, the Parties. Each Party intends that the Agreement will not benefit, or create any right or
cause of action in or on behalf of, any entity other than thé Parties. Notwithstanding the foregoing,
a licensor or supplier of third-party software included in the software Products will be a direct and
intended third-party beneficiary of this Agreement.

156.8. Interpretation. The section headings in this Agreement are included onily for convenience The
words “including” and “include” will be deemed to be followed by the phrase “without limitation”.
This Agreement will be fairly interpreted in accordance with its terms and conditions and not for or
against either Party. :

15.9. Notices. Notices required under this Agreement to be given by one Parly to the other must be in
writing and either personally delivered or sent to the address provided by the other Parly by
certified mail, return receipt requested and postage prepaid (or by a recognized courler service,
such as FedEx, UPS, or DHL), and will be effective upen receipt.

15.10. Cumuiative Remedies. Except as specifically stated in this Agreement, all remedies
provided for in this Agreement will be cumulative and in addition to, and not in lieu of, any other
remedies available to either Party at faw, in equity, by contract, or otherwise. Except as specifically
stated in this Agreement, the election by a Party of any remedy provided for in this Agreement or
otherwise available to such Party will not preclude such Party from pursuing any other remedies
available to such Party at law, in equity, by contract, or otherwise. . '

15.11. Survival. The following provisions will survive the expiration or termination of this
Agresment for any reason: Section 3.4 — Customer Obligations; Section 4.6 — Effect of Termination
or Expiration; Section 5 — Payment and Invoicing; Section 7.11 — Warranty Disclaimer; Section 8.3

— Customer Indemnity; Section 9 — Limitation of Liability; Section 10 -- Confidentiality; Section 11
; ,
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— Proprietary Rights; Data; Feedback; Section 13 — Force Majeure; Delays Caused by Customer
Section 14 — Disputes; and Section 15 — General.

15.12, Entire Agreement. This Agreement, including all Exhibits, Addenda, and Proposals,
constitutes the entire agreement of the -Parties regarding the subject matter hereto, and
supersedes all previous agreements, proposals, and understandings, whether written or oral,
relating to this subject matter. This Agreement may be executed in multiple counterparts, and will
have the same legal force and effect as if the Parties had executed it as a single document. The
Parties may sign in writing or by electronic signature. An electronic signature, facsimile copy, or
computer image of a signature, will be treated, and will have the same effect as an original
signature, and will have the same effect, as an original signed copy of this document. This
Agreement may be amended or modified only by a written instrument signed by authorized
representatives of both Parties. The preprinted terms and conditions found on any Customer
purchase order, acknowledgment, or other form will not be considered an amendment or
modification or part of this Agreement, even if a representative of each Party signs such document.

The Parties hereby enter into this MCA as of the Effective Date.

Motorola Solutions, Inc, Cuetomer:

By: @W By,

Name: _Denis Redzepagic | : Name:'

Title: _Area Sales Manager Title:

Date: _05/14/2025 Date: B
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Mobile Video and Vigilant Addendum

This Mobile Video and Vigilant Addendum (this “MVYVA") is subject to, and governed by, the terms
of the Motorola Solutions Customer Agreement ("MCA") to which it is attached. Capitalized terms
used in this MVVA, but not defined herein, will have the meanings set forth in the MCA.

Section1.  Addendum. This MVVA governs Customer's purchase of (a) any Motorola mobile
video Products, including participation in Motorola’s Video-as-a-Service Program (‘Vaa$
Program”), and (b) Motorola's Vigilant automated license plate recognition software and
hardware Products (“LLPR Products”). This MVVA will control with respect to conflicting or
ambiguous terms in the MCA or any other applicable Addendum, but only as appl:cable to the
Moblle Video System or other Products purchased under this MVVA.

Section 2. Definitions.

“Mobile Video System” is a solution that includes at least one mobile video Product and requires
integration Services to deploy such mobile video Product or the associated evidence
management Product at a Customer Site.

Camera License Key (“CLK") means an electronic key that will permit each camera (one CLK
per camera) to be ysed with Vigilant CarDetector and/or Subscription Software

Commercial Booking Images refers to booking images collected by commercial sources and
available on Vigilant VehicleManager with a paid subscription.

Commetcial Data means both Commercial Booking Images and Commercial LPR Data. _
Cominercial LPR Data refers to LPR data collected by private sources and available on Vigilant
VehicleManager with a paid subscription. -

License Plate Recognition (“LPR") refers to the process of utilizing cameras, either stationary
or mounted on moving vehicles, to capture and interpret images of vehicle license plates,

Section 3. Evidence Management Systems; Appiicable Terms and Conditions.

3.1. On-Premise Evidence Management. If Customer purchases a Mobile Video System where
Equipment and Licensed Software for evidence management is installed at Customer Sites (an
“‘On-Premises Evidence Management System”), then, unless the Proposal specifies that any
software is being purchased as Subscription Software, any (i) Equipment and (i) Licensed
Software installied at Customer Sites or on Customer-Provided Eguipment purchased in
connection with the On-Premises Evidence Management System is subject to the SLA. On-
Premises Evidence Management Systems described in this Section qualify for the System
Warranty as described in Section § — On-Premises Evidence Management System Warranty
(the “System Warranty”).

3.2. Cloud Hosted Evidence Management. If Customer purchases a Mobile Video System
where the software for evidence management is hosted in a data center and provided to Customer
as a service ("Cloud Hosted Evidence Management System”), then such software is subject
to the SLA. Any Equipment purchased in connection with the Cloud Hosted Evidence
Management System is subject to the MCA. System Warranty does not apply to Cloud Hosted
Evidence Management Systems. System completion is determined in accordance with the
provisions of Section 12 -System Completion below.
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3.3. Services. Any Iniegration Services or Maintenance and Support Services purchased in
connection with, or included as a part of, a Mobile Video System are subject to the MCA, and as
described in the applicable Addendum.

Section 4. Payment. Customer will pay invoices for the Products and Services covered by
this MVVA in accordance with the invoice payment terms set forth in the MCA. Fees for Mobile
Video Systems will be invoiced as of the System Completion Date, unless another payment
process or schedule is set forth in the Proposal.

Section 8. On-Premises Evidence Management System Warranty. Subject to the
disctaimers in the MCA and any other applicable Addenda, Motorola represenis and warrants
that, on the System Completion Date (as defined below) for an On-Premises Evidence
Management System described in Section 3.1 — On-Premises Evidence Management (a) such
On-Premises Evidence Management System will perform in accordance with the descriptions in
the applicable Proposal in all material respects, and (b) if Customer has purchased any
Equipment or Motorola Licensed Software (but, for ciarity, excluding Subscription Software) as
part of such On-Premises Evidence Management System, the warranty period applicable to such
Equipment and Motorola Licensed Software will continue for a period of one (1) year commencing
upon the Systern Completion Date for the On-Premises Evidence Management System that
includes such Products, or on the applicable Product Completion Date, if earlier.

Section 6.  Additional Software and Video Terms and Conditions. _

6.1. Unlimited Storage. Storage shall be specifically described in Proposal. “Unlimited Storage”

related to Customer’s purchase of a Cloud Hosted Evidence Management system means storage
of all data captured using Equipment sold under this MVA, provided that (1) video recordings are
recorded in an event-based setting where users are not recording an entire shift under one video
footage and (2) Customer’s data retention policies and practices do not result in the reténtion of
data beyond the statutory minimums set forth by the State in which the Customer resides. In the
event Customer does not comply with the preceding clauses (1) and (2), Motorola shall have the
right to charge Customer for such excess data storage at the prevailing rates. Motorola also has
the right to place any data that has not been accessed for a consecutive six (6) month period into
archival storage, retrieval of which may take up to twenty-four (24) hours from any access.request.

6.2. Applicable End User Terms. Described in Section 5.6 of the SLA.

6.3. License Plate Recognition Data Ownership and Retention. Moterola retains all titie and

-rights to Commercial LPR Data and Commercial Booking images, if applicable. Customer shali
* not utilize Commercial LPR Data or Commercial Booking Images on the behalf of other local,
state or Federal law enforcement agencies ("LEAs"). LPR data and where applicable, booking
images, collected by the License plate recognition (“LLPR") data collected by Customer is
considered Customer Data (as defined in the MCA) and is therefore subject to the Customer’s
own retention policy. LPR data and/or booking images that has reached the end of the retention
period set by the Customer in ClientPortal or VehicieManager will be deleted in accordance
thereof. Customer retains all rights to LPR data and booking images collected by Customer.

6.3.1 Data Sharing. Customer, at its option, may share its LPR data with other similarly situated
LEAs which contract with Motorola to access Vigilant VehicleManager by selecting this option
within Vigilant VehicleManager. Other similarly situated LEAs may similarly opt to share their
LPR data with Customer using Vigitant VehicleManager. Such LPR data generated by ofther LEAs
is considered Third-Party Data (as defined in the MCA), is governed by the retention policy of the
respective LEA, and shall be used by Customer only in connection with its use of Vlgllant' :
VehicleManager.
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6.3.2. Only individuals who are agents and/or sworn officers of Customer and who are authorized
by Customer to access Vigilant VehicleManager on behalf of Customer through login credentials
provided by Customer (“User Eligibility Requirements” may access Vigilant
VehicleManager. Motorola in its sole discretion may deny access to Vigilant VehicleManager to
any individual based on such person’s failure to meet the User Eligibility Requirements. Customer
will ensure no user logins are provided to agents or officers of other local, state, or Federal LEAs
without the express written consent of Motorola. Customer will be responsible for all individuals’
access to, and use of, Vigilant VehicleManager through use of Customer login credentials,
including ensuring their compliance with this Agreement. Customer shall notify Motorola
immediately if Customer believes the password of any of its Users has, or may have, been
obtained or used by any unauthorized person(s). In addition, Customer must notify Motorola
immediately if it becomes aware of any other breach or attempted breach of the security of any
of its Users’ accounts.

6.3.3 LEA Customers. If Customer is an LEA, other similarly situated LEAs that coilect their own
LPR data and booking images may opt to share such data with Customer using VehicleManager.

6.3.4. Non-LEA Customers. If Customer is a non-LEA Customer, other similarly situated

ClientPortal customers that collect their own LPR data may opt to share such data with Customer

using ClientPortal. Such LLPR data generated by other ClientPortal customers is considered

Third-Party Data (as defined in the MCA), is governed by the retention policy of the respective

ClientPortal customer, and shall be used by Customer only in connection with its use of

- ClientPortal. Third-party LPR data that has reached its expiration date will be deleted from
ClientPortal in accordance with the retention terms of the sharing entity. -

6.4. Commercial Data Access. If Customer purchases a subscription to Commercial Data, then
Customer shall execute and agree to the terms of Motorola’s standard Data License Addendum,
a copy of which is available upon request.

6.5. APl Support. Described in the MCA.
6.6. Suppoit of Downloaded Clients. Described in the MCA.

6.7. CJIS Security Policy. Described in the MCA.

Section 7. Vaa$S Program Terms. All hardware provided by Motorola to Customer under the
Vaa$S Program will be considered Equipment, as defined in the MCA and constitutes a purchase
of Equipment subject to the terms and conditions contained therein. In addition, the following
terms and conditions apply to any Equipment purchased under the VaaS Program:

7.1. Technology Refresh. Body cameras and associated batteries purchased under the VaaS
Program ("Body Cameras”) may be eligible for a technology refresh as described in the Proposal.
Ifincluded in the Proposal, and in the event the Body Camera is eligible for replacement applicable
under this Section 7.1 - Technology Refresh, Customer must return the existing Body Camera
to Motorola in working condition. The corresponding replacement Body Camera will be the then-
gurrent model of the Body Camera at the same tier as the Body Camera that is returned to
Motorola. For clarity, any other Equipment received by Customer as part of the VaaS Program,
other than Body Cameras, or associated batteries (if specifi ed in the Proposal) WI|| not be eligible
for a technology refresh hereunder.

7.2. No-Fault Warranty. If specified in the Proposal, and subject to the disclaimers set forth in
the Agreement, upon delivery of Equipment purchased as part of the VaaS Program, Motorola
will provide a No-fault Warranty to Customer for such Equipment that extends until the end of the
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Commitment Term (as defined below) applicable to such Equipment; except that the No-fault
Warranty will not apply to: (i) any Equipment with intentionally altered or removed serial numbers,
(i) any other damages disclaimed under the MCA, or (jii) any Equipment that Motorola determines
was changed, modified, or repaired by Customer or any third party. The “No-fault Warranty”
means that Motorola will repair or replace any Equipment components or parts that render the
applicable Equipment unable to perform its intended purpose. With respect to any batteries in
Body Cameras, a battery will be considered faulty and covered under this No-fault Warranty if it
falls below sixty percent {60%) of rated capacity.

7.3. Commitment Term. Customer accepts that following the delivery of any Equipment under
the VaaS Program, Customer commits to a five (5) year subscription term for such Equipment at
the rate provided in the Proposal (the “Initial Commitment Term”). If Customer, for any reason,
terminates any of its obligations to Motorola prior to expiration of the applicable Commitment Term
(as defined below), Customer will be subject to the payments described in Section 11.2 —
Termination hereunder,

Section 8. Additional Devices. Any additional Equipment, including any accessory items,
ordered by Customer after Customers’ initial purchase of Equipment hereunder may be subject
to an incremental increase in Fees. In the event Customer orders additional Equipment under the
VaaS Program within the ninety (90) days immediately following its initial purchase, such
Equipment will be included in and subject to the Initial Commitment Term. Any additional
Equipment purchased under the VaaS Program subsequent to such ninety (90) day period, will
commence an additional subscription term commitment for such Equipment of five (5) years (a
“Subsequent Commitment Term) with respect to the monthly Fee associated with such
additional Equipment. For purposes of this Addendum, the Initial Commitment Term and each
Subsequent Commitment Term are each also referred to herein as a “Commitment Term”,

Section 9. Included Subscription Soffware.

9.1 VideoManager EL. Subject to Section 11.1 — Vaa$ Term, if the Equipment purchased under
the VaaS Program provides Customer with a subscription to the Cloud Hosted Evidence
Management System during the VaaS Term {as defined below), use of the Cloud Hosted
Evidence Management System is subject to the MCA and SLA. Customer's subscription will
include unlimited users, Unlimited Storage and unlimited sharing, provided any media or data
uploaded to the Cloud Hosted Evidence Management System is done using Motorola Equipment
actively enrolled in the VaaS Program. Following expiration of the applicable Commitment Termn,
Customer’s continued use of expired Equipment with the Cloud Hosted Evidence Management
System is subject to Customer's purchase of additional access at Motorola’s prevailing rates, or
Motorota may disconnect connectivity of any expired Equipment to the Cloud Hosted Evidence
Management System.

9.2 CommandCentral. f specified and included in the Proposal, for each applicable Body
Camera, in-car system or integrated system purchased, Customer will receive one user license
for Motorola CommandCentral (CC), which provides access to CC Community, CC Capture, CC
Vault and CC Records. Additional CC licenses may be purchased for an additional fee.

9.3 VideolManager EX: Subject to Section 11.1 — VaaS Term, if specified in the Proposal,
Equipment purchased under the VaaS Program provides Customer with a single subscription to
Video Manager EX during the Vaa8 Term (as defined below), the use of which is subject to the
MCA and SLA. Following expiration of the applicable Commitment Term, Customer must

- purchase additional access to VideoManager EX, at Motorola’s prevailing rates, to continue using
expired Equipment with the VideoManager EX, or Motorola may disconnect connectmty of any
expired Equipment.
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9.4. Vigilant VehicleManager or Vigilant ClientPortal. The VaaS Program provides Customer
with a subscription fo Vigilant VehicleManager or Vigilant ClientPortal, as specified in the
Proposal, during the VaaS Term (as defined below). Following expiration of the applicable
Commitment Term, if Customer desires to continue use of expired Equipment with the Vigilant
VehicleManager or Vigilant ClientPortal, Customer must purchase additional access to Vigilant
VehicleManager or Vigitant ClientPortal based on Motorola's prevailing rates, or Motorola may
disconnect connectivity of any expired Equipment fo such software.

9.4.1. Access. Use and access to VehicleManager is stricily resiricted to Law Enforcement
Agencies (“LEAs”) and their Authorized Users. Non-LEAs and their Authorized Users may
purchase/access Client Portal.

9.8. CarDetector, Customer Customer may purchase Vigilant CarDetector which is Subscription
Software. For Customers subscribing to CarDetector, Customer is required to obtain a CLK for
each Motorola-approved camera which uses CarDetector. A CLK can be obtained by Customer
by going to Motorola’s company support website and completing the online request form to
Vigitant technical support staff. '

Section 10. VaaS Program Paxment.

. 10.1 Mobile Videc System: Unless otherwise provided in a Proposal (and notwithstanding the
provisions of the MCA), Customer will prepay a subscription Fee quarterly (each a “Subscription
Quarter”), as set forth in a Proposal. If Customer orders any additional Product(s) under the VaaS
Program subsequent to the initial purchase by Customer, Fees for such additional Product will be
added to the quarterly subscription Fee, and will be payable on the same Fee payment schedule
as the initial Product purchased under the VaaS Program; provided, however, that for the first

- Subscription Quarter during which such additional Product is purchased, the subscription Fee for
the applicable additional Product will be prorated based on the applicable number of days
remammg in the such initial Subscription Guarter.

10.2 LPR System: Unless otherwise provided in a Proposal (and notwithstanding the provisions
of the MCA), Customer will prepay a subscription Fee yearly (each a "Subscription Year"), as set
forth in a Proposal. If Customer orders any additional LPR Produci(s) under the VVaaS Program
subsequent to Customer's initial purchase, the Fees for the additional LPR Product will be added
to the yearly subscription Fee and will be payable on the same Fee payment schedule as the
initial LPR Products purchased by the Customner, provided, however, that for the first Subscription
Year during which such additional LPR Product(s) is purchased, the subscription Fee for the -
applicable additional LPR Product(s} will be prorated based on the applicable number of days
remaining in such initial Subscription Year.

Section 11. Vaa$ Program Term and Termination.

11.1 Vaa$ Term. Customer’s participation in the Vaa$ Program will commence upon the System
Completion Date under this MVA, and will continue through the end of the final Commitment Term
hereunder (“the “Vaa$ Term"). Following the end of any Commitment Term, Customer’s access
to the Cloud Hosted Evidence Management System with respect to the Equipment purchased
relative to that Commitment Term will expire, and Customer must download or transfer all
- Customer Data associated with the applicable Equipment within thirty (30) days foliowing
expiration unless Customer purchases extended access to the Cloud Hosted Evidence
Management System from Motorola at the prevailing rates. Motorola has no obligation to retain
Customer Data for expired Equipment beyond thirty (30) days following expiration of the
applicable Commitment Term. For example, if Customer purchases 100 devices on January 1 of
Year 1 of the VaaS Term or the Initial Commitment Term, and then 100 additional devices on

Motorola Solutions, Inc
NA MCA v2.0 ©.5.2024 28




January 1 of Year 3, on December 31 of Year 5 (i.e., the conclusion of the Initial Commitment
Term), Customer's access to the Cloud Hosted Evidence Management System with respect to
the first 100 devices will be discontinued, and Customer must purchase extended storage or -
transfer ali Customer Data associated with the first 100 devices within thirty (30) days of expiration
of the Initial Commitment Term. In the foregoing example, the Cloud Hosted Evidence
Management System access and data storage for the second 100 devices purchase will extend’
until December 31 of Year 7.

11.2 Termination. The termination provisions applicable to the VaaS Program will be those set
forth in thé MCA and SLA, as applicable. If Customer's participation in the VaaS Program is
terminated for any reason prior to the end of the Initial Commitment Term or any Subsequent
Commitment Term, Customer will pay the prorated remainder of the aggregate Equipment list
price (prevailing as of the time of delivery). This is calculated by multiplying the list price of all
Equipment purchased under the VaaS Program by the percentage resulting from dividing the
number of months remaining in the Commitment Term applicable to such Equipment by sixty (60).
In the event Customer purchased Equipment on multiple dates, resulting in separate Commitment
Terms, the preceding calculation will be made relative to the applicable Commitment Term for
each Equipment order.

11.3 Post Termination Subscription Software Access. Upon completion of the VaaS Term,
Customer may elect to purchase additional CLKs, at then current rates, for continued Vigilant
CarDetector and/or Subscription Software access. If applicable, additional network costs, at then
currenit rates, may apply. Any continued Software Subscription access shall continue to be
governed by the MCA and SLA.

Section 12. System Completion. Any Mobile Video System sold hereunder will be deemed -
completed upon Customer’s (or the applicable Authorized User's) Beneficial Use of the applicable
Mobile Video System (the “System Completion Date”). Customer wilt not unreasonably delay
Beneficial Use, and in any event, the Parties agree that Beneficial Use will be deemed to have
occurred thirty (30) days after functional demonstration. As used in this Section, “Beneficial Use”
" means use by Customer or at least one (1) Authorized User of the material features and
functionalities of Mobile Video System, in material conformance with Product descriptions in the
applicable Proposal. Any additional Equipment sold in connection with the initial Mobile Video
Systemn shall be deemed delivered in accordance with the terms of the MCA. Any additional
Subscription Software purchased under -the VaaS Program will be deemed delivered upon
Customer's receipt of credentials required for access to the Cioud Hosted Evidence Management
System or upon Motorola otherwise providing access to the Cloud Hosted Evidence Management
System. This Section applies to Products purchased under the MVA notwithstanding any delivery
provisions of the Agreement, and this Section will control over such other delivery provisions to
the extent of a conflict.

Section 13. Additional Cloud Terms. The terms set forth in Section 4.4 Additional Cloud Terms
of the SLA apply in the event Customer purchases any cloud hosted software Products, including
a Cloud Hosted Evidence Management System.

Section 14. Survival. The following provisions will survive the expiration or termination of this
MVVA for any reason: Section 1 — Addendum; 3 — Evidence Management Systems; Applicable
Terms and Conditions; Section 4 — Payment; Section 6.2 — Applicable End User Terms; Section
9.1 —VideoManager EL Section 11 —Vaa$8 Program Term and Termination; Section 14 — Survival.
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| | QUOTE-2909173
@ MOTORCQLA SCHLUTIONS )

'SAN DIEGO POLICE DEPT, CITY OF

- 05/22/2025

The design, technical, ptlcing, and other infermation {"Information”} furnished with this submission Is confidential proprietary information of Motorola Solitions, Inc. or the Motorola Solutlons antity
providin this quote {“Motarala®) and Is stibmitted with the restriction that It Is to be used for evaluation purposes only. To the fullest extant allowed by applicable law, the Information is not to be
disclosed publicly or In any manner to anyone other than these required to avaluate the Information without the express written permission of Motordla,

MOTOROLA, MO)I" , MOTOROLA SOLUTIONS, and the Styllzed M Lago are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license. Al other trademarks are
the property of their respective owners. @ 2020 Motorola Soluticns, Tng. All rights reserved,




@ MOTOROLA SOLUTIONS ‘ ' QUOTE-2909173

05/22/2025

SAN DIEGO POLICE DEPT, CITY OF

1220 CAMINITO CENTRO

DEPT OF IT WIRELESS SERVICES
SAN DIEGO, CA92102

Dear Eric Portnoy,

Motoroia Solutions is pleased to present SAN DIEGO POLICE DEPT, CITY OF with this quote for quality
communications equipment and services. The development of this quote provided us the opportunity to evaluate
your requirements and propose a solution to best fulfill your communications needs.

This information is provided to assist you in your evaluation process. Qur goal Is to provide SAN DIEGO POLICE
DEPT, CITY OF with the best products and services available in the communications industry. Please direct any

guestions to Troy Sakaguchi at Troy.Sakaguchi@motorolaselutions.com.

We thank you for the opportunity to provide you with premier cormnmunications and look forward to your review and
feedback regarding this quote. : '

Sincerely,

Troy Sakaguchi




@ MOTOROLA SOLUTIONS

Billing Address:

SAN DIEGO POLICE DEPT, CITY
OF

1220 CAMINITO CENTRO

DEPT OF IT WIRELESS SERVICES
SAN DIEGO, CA 92102

us

Summary:

QUOTE-2909173

Quote Date:05/22/2025
Expiration Date:06/27/2025

Quote Created By:
Troy Sakaguchi
Troy.Sakaguchi@
motorolasolutions.com

End Customer: .
SAN DIEGO POLICE DEFT, CITY OF
Eric Portnoy
eportnoy@pd.sandiego.gov

Any sales transaction resulting from Motorola's quote is based on and subject to the applicable Motorola Standard Terms.
and Conditions, notwithstanding terms and conditions on purchase orders or other Customer ordering documents.
Motorola Standard Terms and Conditions are found at www.motorolasolutions.com/product-terms. -

. Description’ .

Quy. . Term -

i I"tér_h Number .

Investigative LPR

Lo list Price . Sale Price Ext. Sale Price

Applications 7
1 VSAM-HS - SOFTWARE VEHICLEMANAG 1 5 YEAR $17,500.20 $0.00 . $0.00
] ER HOSTED SUBSCRIPTION
2 VS-CD-HS SOFTWARE, COMMERCIAL 1 5YEAR - $95,750.00 $273,750.00 $273,750.00
_ DATA SUBSCRIPTION .
Grand Total

$273,750.00(USD)

Any sales transaction followlng Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the

""Underlying Agreemeat™) that authorizes Custorrer to purchase e(?téi‘pment and/or services or license software {collective
Motorola and Customer, then Motorola's Standard Terms of Use ant Mo

Motorola Solutions, Inc.; 500 West Monroe, United States - 50661 ~ #: 36-1115800

Page 3
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torola's Standard Terms and Conditions of Sales ang 5

"Products"™), i no Underlying Agreement exists between
upply shall govetn the purchase of the Preducts.
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Pricing Summary

: Payment Term K IR .. Upfront Sale Price

Upfront Costs*

$0.00
Upfront Subscription Fee
nvestigative LPR Applications Annually $54,750.00
Sub Total: $54,750.00

Year 2 Subscription Fee

Investigative LPR Applications Anmnually $54,750,00 $54,750.00

Year 3 Subscription Fee

Investigative LPR Applications - Annually $54,750.00 $54,750.00
Year 4 Subscription Fee _

Investigative LPR Applications Ann:ua!ly $54,750.00 | $54,750.00
Year § Subscription Fee : |

Investigative LPR Applications ' Annuaily $54,750.00 $54,750.00
Sub Total: | | $219,000.00
Grand Total .Systém.Price' {Inclusive of Upfront and Annual COSts} : . . ' $273,750.00

*Upfronk cosis inchide the cost of Hardware, Accessories and Implementation, where applicable.

Notes:

e The Pricing Summary s a breakdown of costs and does not reflect the frequency at which you will be invoiced.

e This quote contains items with approved price exceptions applied against them.

o Unless otherwise noted, this quote excludes sales tax or other applicable taxes (such as Goods and Services

Tax, sales tax, Value Added Tax and other taxes of a similar nature). Any tax the customer is subject to will be
added to invoices.

Anad sales transactien following Motorola's quote is based on and subject fo the terms and conditions of the valid and executed writter contract between Customer and Motorola {the
™Underlying Agreement"") that authorizes Customer to purchase e;ll#‘pment ang/or services ar license sofiware (colfectively "'Products"). If no Underlying Agreement exists between
Matorola and Custamer, then Motorola's Standard Terms of Use and Motarola's Standard Terms and Condltions of Sales and Supply shall govern the purchase of the Products.

Matorola Solutions, Inc: 560 West Monroe, United States - 60661 ~ #: 36-1115800

Page 4
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INVESTIGATIVE LPR APPLICATIONS VEHICLEMANAGER SOLUTION
DESCRIPTION

VEHICLLEMANAGER / VEHICLEMANAGER ENTERPRISE

VehicleManager / VehicleManager Enterprise is a vehicle location
inteligence solution that builds on traditional license plate recognition with
patented, powerful analytics, transforming license plate data into

actionable intelligence. '

Key Features and Benefits:

M

Advanced Search Capabilitie,s: Easily search and review vehicle
location history, predict future locations, and conduct complete and partial plate searches with date and time
filters.

Comprehensive Data Display. View detection data on a timeline and map, integrated with Google Street
View for detailed location insights. '

Geo-Fence and Filter Options: Create geo-fences, set time and date ranges, and apply vehicle year, make,
and model filters to refine search results. _ '

Associated Analytics: Identify vehicles traveling with or parked near a target vehicle, enhancing situational
awarensss.

Hot List Management and Alerts: Configure hot lists and receive alerts whan vehicles of interest are
detected, with options for sharing lists with partner agencies.

Secure Data Management: Manage LPR camera systerns, integrate data from various sources, control data
retention based on local laws, and share data securely using built-in MOU templates.

Robust Security Measures: Ensure data protection with end-to-end encryption, user authentication, detafled
audit logs, and routine system updates for security and new features.

Any siales transaction fellowing Motorala's quete is based an and subject to the terms and cenditions of the valid and axecuted written contract between Customer and Motorola (the
""Underlying Agreement"") that authorizes Customer to purchase egulpment and/or services or license software (collectively ""Products”*). If no Underlying Agreement exists betwaen
Motorola and Customer, then Matorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of tha Products,

PagéS
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INVESTIGATIVE LLPR APPLICATIONS COMMERCIAL DATA SOLUTION
DESCRIPTION '

COMMERCIAL DATA

Commercial Data is a subscription service providing access to commercial
license plate recognition {LPR} scans. This commiercial data set is
maintained separately from law enforcement and enterprise data to meet
CJIS compliance requirements.

Key Features and Benefits:

o Extensive Data Access: Access a vast database of commercial LPR scans, enhancing vehicle location
insights with a greater quantity of data points. ’

« Compliance and Security: Ensure data integrity and compliance with CJIS requirements by maintaining
separate databases for commercial and taw enforcement data. ‘

e Impreved Location Insights: Leverage the extensive commercial dataset to generate more accurate and
comprehensive vehicle location insights.

Any sales transaction following Motorola's quote is based or and subject to the terms and condlifons of the valid and executed writter contract between Customer znd Motarola {the
“'Underlying Agreernent™] that authgrizes Customer to purchase aguipment andfor services or feense sofoware (collectively ™Products'™). IF o Underlying Agreement exists betwaen
Motorala and Customer, then Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase’of the Products.

Page 6
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LICENSE PLATE RECOGNITION TECHNOLOGY STATEMENT OF WORK

OVERVIEW

This Statement of Work (SOW) outfines the responsibilities of Motorola Solutions, Inc. (Motorola) and the
Customer for the implementation of fixed or mobile License Plate Recognition {LPR} technology(s) and your
License Plate Recognition Technology solution, if Deployment or Instailation Services are purchased as part of
the Contract. For the purpose of this SOW, the term “Motorola” may refer to our affiliates, subcontractors, or
certified third-party partners. A third-party partner{s) {Motorola-certified installer) will work on Motorola’s behalf to
install your License Plate Recognition Technology system(s) (if applicable). /

This SOW addresses the responsibiiities of Motorola and the Customer that are relevant to the implementation of
the hardware and software components listed in the Solutions Description. Any changes or deviations from this
SOW must be mutually agreed upon by Motorala and the Customer and will be addressed in accordance with the
change provisions of the Contract. The Customer acknowiedges any changes or deviations from this SOW may
incur additional cost.

Motorola and the Customer will work to complete their respective responsibilities in accordance with the Project
Schedule. Any changes to the Project Schedule must be mutually agreed upon by both parties in accordance with
the change provisions of the Contract.

Unless specifically stated, Motorola will perform the work remotely. The Customer will provide Motoroka personnel
with access to their network and facilities so Motorola Is able to fulfill its obligations. The Customer is responsible
for acquisition and use of a remote access toof that complies with the regulations controlling use of the remote
access tool. All work will be performed during normal business hours based on the Customer's time zone
{(Monday through Friday from 8:00 a.m. to 5:00 p.m.).

The number and type of software subscription ficenses, products, or services provided by Motorola are
specifically listed in the Contract and referenced in the SOW. Services provided under this SOW are gaverned by
the mutually executed Contract between the parties, or Motorola's Master Customer Agreement and applicable
addenda ("Contract”),

AWARD, ADMINISTRATION, AND PROJECTY INITIATION

Project Initiation and Planning will begin following the execution of the Contract between Motorola and the
Customer. At the conclusion of Project Planning, Motorola's Project Manager (PM) will begin status meetings and
provide status reports on a regular cadence with the Customer's PM. The status report will provide a summary of
activities completed, activities planned, progress against the project schedule, items of concern requiring
attention, as well as, potential project risks and agreed upon mitigation actions.

Motorola utilizes Google Meet as its teleconference tool. If the Customer desires to use an alternative
teleconferencing tool, any costs incurred from the use of this alternate teleconferencing tool will be the
responsibitity of the Customer.

"“Underlying Agreement*") that authorizes Customer to purchase e‘?ﬂpment and/or services or license software (colectively ""Products®). If no Underlying Agreement exists between

Motorola and Custorar, then Matorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales ang upply shall gevarn the purchase of the Products.

0 Any salas transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executaed written contract hetween Custormer and Moterola (the
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FBI-CJIS SECURITY POLICY ~ CRIMINAL JUSTICE INFORMATION

CJIS Security Policy Compliance

Motorola does not believe our LPR and License Plate Recognition Technology offerings require compliance with
the FBI-CJIS Security Policy (CJISSECPOL) based on the definition in Section 4 of CJISSECPOL and how the
FBI-CJIS defines Criminal Justice Information. However, Motorola does design its products with the
CJISSECPOL security controls as a guide. Motorola’s LPR system design and features support best practice
security controls and policy compliance. In the event of a CJIS technical audit request, Motorola will support the
Customer throughout this process. '

Personnel Security — Background Screening

Motorola will assist the Customer with completing the CJIS Securily Policy Section 5.12 Personne! Security
related to authorized personnel background screening when requested to do so by the Customer. Based on
Section £.12, a Motorola employee is defined as someone who is required to be on the Customer’'s property with
unescorted access. Motorola employass will also have access to the Customer's network(s) and stored
infarmation. Motorola has remote access tocls to support virtual escorted access to on-premises customer assets.

Additionally, Motorola performs independent criminal background investigations including name based
background checks, credential and educational vetting, credit checks, U.S. citizen and authorized worker identity
verification on its employees. '

Motorola will support the Customer in the event of a CJIS audit request to validate employees assigned to the
project requiring CJIS Section 5.12 Personnel Securily screening and determine whether this list is up to date and
accurate. Motorola will notify the Customer within 24 hours or next business day of a personnel status change.

Security Awareness Training

Motorola requires all employees who will support the Customer to undergo Level 3 Security Awareness Training
provided by Peak Performance and their CJIS online fraining platform. If the Customer does not have access to
these records, Motorola can facilitate proof of completion. If the Customer requires additional and/or separate
training, Motorola will worl with the Customer to accommodate this request at an additional cost.

CJ1S Security Addendum _

Motorola requires all employaes directly supporting the Customer to sign the CJIS Security Addendum if required
- to do so by the Customer. :

Third Party Installer

The Motorola-certified third party installer will work independently with the Customer to complete the Section 5.12

Personnel Security checks, complete Security Awareness Training and execute the CJIS Security Addendum.

COMPLETION CRITERIA

The project is considered complete once Motorola has completed all responsibilities fisted in this SOW. The
Customer's task completion will oceur based on the Project Schadule to ensure Motorola is able to complete all
tasks without delays, Motorola will not be held liable for project delays due to incomplete Customer tasks.

""Underlying Agreement™} that autharizes Customer to purchase equipment and/or services or license software (collectively *'Products*™). If ne Underlying Agreement exists between
Motorala and Customer, then Motorola's Standard Terms of Use and Motorela's Standard Terms and Conditlons of Sales and Supply shall govern the purchase of the Products.

0 Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola {the

Page 8
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- The Customer must provide Motorola with written notification if they do not accept the completion of Motorola
- responsibilities. Written notification must be provided to Motorola within ten {10) business days of task completion.
The project will be deemed accepted if no written noetification is received within ten (10) business days.

In the absence of written notification for non-acceptance, beneficial use will occur thirty (30) days after functional
demonstration of the system.

SUBSCRIPTION SERVICE PERIOD

If the contracted system inciudes a subscription, the subscription service period will begin upon the Customer's
receipt of credentials for access. The provision and use of the subscription service is governed by the Contract.

PROJECT ROLES AND RESPONSIBILITIES OVERVIEW

Motorola Project Roles and Responsibilities {if applicable)

The Motorola Project Team will be assigned to the project under the direction of the Motorola Project Manager.
. Each team member will be engaged in different phases of the project as necessary. Some team members will be
multi-disciplinary and may fulfill more than one role.

In order to maximize effectiveness, the Motorola Project Team will provide various services remately by
teleconference, web-conference, or other remote method in order to fulfill cur commitments as outlined in this
SOwW. '

Our experience has.shown customers who take an active role in the operational and educational process of their
system realize user adoption soonsr and achieve higher levels of success with system operation. The
subsections below provide an overview of each Moterola Project Team Member.

Project Manager (PM) _
The PM will be the principal business representative and point of contact for Motorola. The PM's responsibilities
may include but are not limited to: :

« Manage Motorola responsibilities related to the delivery of the project.

» Maintain the Project Schedule, and manage assigned Motorota personnel, subcontractors, and suppliers as
applicable. ‘

e Coordinate schedules of assigned Motorcla personnel, subcontractors, and suppliers as applicable.
+ Maintain project communications with the Customer:

= ldentify and manage project risks. .

e Coordinate collaboration of Customer resources o minimize project delays.

» Evaluate project status against Project Schedule.

s Conduct status meetings on mutually agreed upon dates to discuss project status.

e  Provide timely responses to Customer inquiries and issues related to piroject progress.

= Conduct stafus calls with the Customer throughout the Projectup te and including Go-Live.

Sysfem Technologist
The System Technoiogist (ST} will work with the Customer's Project Team on:

+« Camera programing
e Camera alignment

"Underlying Agreerment” "} that authorizes Customer to purchase egiil)lpment andfor services or license software (miiective[g "products™). If no Underlying Agreement exists between

Motorola and Custerner, then Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales an

Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and exacuted written centract between Customer and Motorola {the
Supply shall govern the purchase of the Products,

Page 9
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» Licensed Software Training
» Develop and submit Start Up and Commissicning Sign Off (SSU&C)

Technical Tr_ainer 1 Instructor

The Technical Trainer / Instructor provides training in accordance with the Training Plan provided te the
Customer.

Motorola-Certified Installer

The Motorola-certified installer is primarily responsible for installing in-car and fixed LPRs. There are specific
requirements the 3rd party partner must meset in order to be considered a Motorola-certified installer, and they
include {but are not limited to} the following: '

Required Training
e SSURC Onsite Training
' ~ Included Certification testing completed and passed

o Networking {(must meet ane of the following three requirements)
- CompTia Network + Certification
- Networking Degree in IT
- Basic Networking RDS003
¢ ASE Certification for Mobile Installers
e Electrical Certification 7
- Electrical Certification/Permitting
e Low Voltage Certification
" . High Voltage Certification
Equipment Certification
- Bucket Truck Certification
- Any applicable testing equipment certification )

L]

Other responsibilities the Motorola-certified instalier. may be invelved in include the fixed and/or mobile installation
of cellular routers, wired networks, poles, trenching, and conduit runs as well as the manufacturing and/or service
of trailers. These activities will only be completed by Motorola if Motorola quotes these services; otherwise, the
completion of these services are solely the responsibifity of the Customer.

Customer Support and Services Team

The Customer Support and Services Team will provide on-going support to the Customer following Go-Live and
final acceptance of the project. '

Customer Project Roles and Responsibilities (if applicable)

Motorola has defined key resources that are critical to this project and must participate in all the activities defined
in this SOW. During the Project Planning phase, the Customer will be required to provide names and contact
information for the roles listed below. It is critical that these resources are empowered to make decisions based
on the Customer’s operational and administration needs. The Customer Project Team will be engaged from
Project Initiation through Beneficial Use of the system. In the event the Customer is unable to provide the
resources identified in this section, Motorola may be able to supplement these resources at an additional cost.

""Underlying Agreement™} that authorizes Customer to purchase equipment and/or services ar license software (collectivelg "Products™). If no Underlying Agreement exists betwean
S

Motorolad and Customer, then Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales an

Any sales transaction following Motorola's.quote is based on and subject to the terms and conditions of the valid and executed written contract betweer Custamer and Motorolz (the
upply shall govern the purchase of the Products.
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Project Manager

The PM will act as the primary point of contact for the duration of the project. In the event the project involves
muiltiple locations, Motorola will work exclusively with the Customer’s ptimary PM. The PM'’s responsibilities will
include, but are not limited to:

Communicate and coordinate with other project participants.

Manage the Customer Project Team including subcontractors and third-party vendors, This includes timely
facilitation of tasks and activities.

Maintain project communications with the Motorola PM. ‘

ldentify tasks required of Customer staff that are cutlined in this SOW and the Project Schedule. '
Consolidate all project inquiries from Customer staff to present to Motorola PM.

Approve a deployment date offered by Motorola.

Review Project Schedule with the Motorola PM and finalize tasks, dates, and respensibilities.

Measure and evaluate progress against the Project Schedule.

Monitor project to ensure resources are available as required.

Attend status meetings. ‘ .

Provide timely responses to issues related to project progress. .

Liaise and coordinate with other agencies, Customer vendors, contractors, and common carriers.

Review and administer change control procedures, hardware and software certification, and all related project
tasks required to meet the deployment date. ‘ _

Ensure Customer vendors’ readiness ahead of the deployment date.

Assign one or more persennel to work with Motorola staff as needed for the duration of the project, including
one or more representatives from the IT department.

Identify a resource with authority to formally acknowledge and approve milestone recognition certificates, as

well as, approve and release payments in a timely manner.

Provide Motorola personné! with access to all Customer facilities where system equipment is to be instatled.
Temporary identification cards-are to be issued to Motorola personnel, if required for access.

Ensure remote network connectivity and access for Motorola resources, if applicable to the solution.

Assume responsibitity for ail fees pertaining to licenses, permits, inspections and any delays associated with
inspections due to required permits as applicable to this project. '

Provide reasonable care to prevent equipment exposure from contaminants that may cause damage {o the
equipment or interruption of service.

Ensure a safe working environment for Moforola personnei.
Identify and manage project risks.

Provide signature{s) of Motorola-provided milestone recognition certificate(s) within ten (10) business days of
receipt.

IT Support

T Support manages the technical efforts and ongoing activities of the Customer’s system. IT Support will be

responsible for managing Customer provisioning and previding Motorofa with the required information for LAN,
WAN, server and client infrastructure.

TheIT Support Team responsibilities include but are not limited to:

Participate in delivery and training activities to understand the software and functionality 6f the system.

Participate with Customer Subject Matter Experts (SMEs) during the provisioning process and associated
training.

Anry sales transaction following Motorola's guote Is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the
""Underlying Agreement”"} that authorizes Customer to purchase egulpment andfor services or license software (collectively *"Products™). If no Underlying Agreement exists between
Motorold and Customer, then Motorola's Standard Terms of Lise and Motorola's Standard Terms and Conditions of Sales and Supply shall govers the purchase of the Preducts.
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f
L ]

L ]

Authorize global provisioning decisions and be the Point of Contact (POC) for reporting and verifying
problems.

Monitor firmware updates
Implement changes to Customer infrastructure in support of the proposed system.

Agency Manager

The Agency Manager will act as the primary POC upon project completion.

Subject Matter Experts {SMEs)

Push internal requests for updates through appropriate channels

Monitor all firmware updates and all other security measures for physical hardware as required by the
Customer internal policies : .

Administer users

Audit reports

Manage Hotlist and Hotlist functionality
Attend Agency Manager training
Oversee or act as the training POC

. Ensure all Authorized Users are aware of usage restrictions and any applicable terms related to the use of the

LPR System :

Controls appropriate use and data storage policies as well as procedures for the data maintained outside the
LPR system. This includes when any information is disseminated, extracted or exported out of the LPR
system -

Controls and is responsible for developing the policies, procedures, and enforcement for applying
deletion/purging and dissemination rules to information within and outside of the LPR system.

Ensure data and system protection strategies are accomplished through the tools provided by Motorola for
account and user management features along with audit and alert threshold features. '

SMEs are a core group of users invoived with the analysis, training and implementation process. The SMEs
should be experienced users in their own respective field {evidence, dispatch, patrol, etc.) and should be
empowered by the Customer {o make decisions based on workflows and department policies related to the
proposed system. '

General Customer Responsibilities (If Applicable)

In addition to the Customer respoensibilities listed above, the Customer is responsible for the following:

[ ]

Customer Site. [f the Solution is to be installed at a Customer location ("Site”), the Solution will only be
installed and/or evaluated at the Customer siies identified.

Customer will be responsible for providing all necessary permits, licenses, and other approvals necessary for
the installation and use of the Products and the performance of the Services at each applicable Site, including
for Motorola to perform its obligations hereunder, and for facilitating Motorola's access to the Sites. This
includes, but is not limited to providing a traffic safety plan to facilitate the safe deployment of all Equipment
that is installed on, over, or near Sites with active roadways. No waivers of fiability will be imposed on
Matorola or its subcontractors by Customer or others at Customer facilities or other Sites, but if and to the
extent any such waivers are imposed, the Parties agree such waivers are void. The Equipment used for the
Services will only be located at such site. . '

If the Solution is o be accessed remotely, Customer will only access Solution in the manner described by
Solution documentation or as otherwise instructed by Motorola.

L

Any sales transaction following Motgrola's quote Is based an and subject to the terms and conditions of the valid and exacuted written contract between Custemer and Motorala (the
""Underlying Agreement"") that authorizes Custornar to purchase egul.v‘pment and/for services or license sofware (col[e:tivel‘_\{ Produects™ ). If no Underlying Agréement exists betwean
Miotorold and Custermer, then Motorela's Standard Terms of Use and Motorola’s Standard Terms and Conditions of Sales and Supply shall govern the puschase of the Praducts,
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Site Conditions and Issues. Customer will ensure that {a) all Sites are safe and secure, {b) Site conditions
meet all applicable industry and legal standards (including standards promulgated by OSHA or other
governmantal or regulatory bodies), (c) to the extent applicable, Sites have adequate physical space, air
conditioning, and other environmental conditions, electrical power outlets, distribution, equipment,
connections, and telephone or other communication lines (including modem access and interfacing
networking capabilities), and (d) Sites are suitable for the installation, use, and maintenance of the Products
and Services. This Agreement is predicated upon normal soil conditions as defined by the version of E.LA.
standard RS8-222 in effect on the Effective Date. :

All costs associated with permitting.
Supply a proper power source to all Motorola Soltutions provided equipment.

Provide ALL peints of attachment for hardware that include fixed LPR Cameras and associated equipment
and ensuring all equipment is attached in accordance with local policies and codes.

Supply any new infrastructure required to mournit-or attach the Motorola Solutions hardware to.

Trenching as required for the purpose of running electrical power

All poles and existing infrastructure that are not being purchased from Motorola as part of the LPR solution.
All Utility locates needed for impacted areas.

Providing the communications point of attachment for each site.

When cellular service is used as the point of connection, customer is responsible for providing cellular service
and SIM cards if they are not being purchased from Motorola as part of the LPR solution.

All Customer-provided equipment, including third-party hardware and software needed for the proposed
system but not listed as a Motorola deliverable. Examples include end user workstations, network equipment,
sic.

Configure, test, and maintain third-party system(s) that will interface with the proposed system.

Establish an Application Programming Interface (AP} for applicable third-party system(s) and provide
documentation that describes the integration to the Motorola system. '

All work is to be performed by Motorola-certified installers. The Customer is responsible for work performed
by non-ceriified installers. .

Upgrades to Customer’s existing system(s) in.order to support the propdsed system.

Mitigate the impact of upgrading Customer third-party system(s) that will integrate with the proposed system.
Motorola strongly recommends working with the Motorola Project Team to understand the impaict of such
upgrades prior to taking action.

Electronic versions of any documentation associated with business processes identified.

Ability to participate in remote project meetings using Googie Meet or a mutually agreed upon Customer-
provided remote conferencing tool.

Manage the Hotlist in accordance with the rules and regulations of the Customers State.

Motorola is not responsible for any delays that arise from Customer's failure to perform the responsibiﬁties
outlined in this SOW or delays caused by Customer’s third-party vendor{s) or subcontractor(s).

NETWORK AND HARDWARE REQUIREMENTS

The following requirements must be met by the Customer prior to Motorola installing the proposed system:

O

Provide network connectivity for the transfer and exchange of data for the proposed system.
Provide remote access for Motorola personnel to configure the system and conduct diagnostics.
Provide Internet access to fixed and mobile equipment. : '

Provide devices such as workstations, tablets, and smarlphones with Internet access for system usage.
Chrome is the recommended browser for optimal performance. The workstations must support MS Windows
11 Enterprise.

Any sales transacton following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola {the
""Underlying Agraement”) that authcrizes Customer to purchase eguipment and/or services or kcense software (collectively ""Products™). If ne Underdying Agreement exists betwaen
Motarola and Customer, then Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Produts.
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+ Provide and install antivirus software for workstation{s}.

+ Provide Motorola with administrative rights to Active Directory for the purpose of installation, configuration,
and support (if applicable).

¢ Ensure required traffic is routed through Customer’s firewall,

Motorola is not responsible for any costs or delays that arise from Customer's failure te meet network and
hardware requirements.

PROJECT PLANNING

A clear understanding of the needs and expectations of Motorola and the Customer is critical to fostering a
collaborative environment of trust and mutual respect. Project Planning requires the gathering of specific
information to set clear project expectations and guidelines, as well as lay the foundation for a successful
implementation.

Project Planning Session {if appiicablé)

A Project Planning Session will be scheduled after the Contract has been executed. The Project Planning Session
is an opportunity for the Motorola and Customer PM to meet prior to the Project Kickoff Meeting and review key
elements of the project and expsctations. Depending on the items purchased, the agenda will typically include:

s A high level review of the following project elements:
- Contract documents, '
- Asummary of contracted applications and hardware as purchased.

- Customer's involvement in project activities {o confirm understanding of scope and required time
commitments. -

" - Ahigh level Project Schedule with milestones and dates. L _

+ Confirm CJIS background investigations and fingerprint requirements for Motorola employees and/or
subcontraciors.

+ Confirm Customer location for Motorola to ship their equipment for installation.

Motorola Responsibilities

¢ Scheduls the remote Project Planning Session.

s  Request the assignment of Customer Project Team and any additional Customer resources that are
instrumental to the project’s success.

e Provide the initial Project Schedule.

* Baseline the Project Schedule.

¢ Review Motorola's delivery approach.

o Document mutually agreed upon Project Kickoff Meeting Agenda.

» Request yser information required to establish the Customer in associated training portals.

Customer Responsibilities

o ldentify Customer Project Team and any additional Customer resources that are instrumental to the project’s
5UCCEesS. :

» Acknowledge the mutually agreed upon Project Kickoff Meeting Agenda.
=+ Provide approval to proceed with the Project Kickoff Meeting.

"“|Inderlying Agreement""} that authorizes Customer to purchase egli\llllpment andfar services or license software (collectivelél ""products™). If no Underlying Agreement exists between
of

Motorela and Customer, then Matorela's Standard Terms of Use an torola's Standard Terms and Conditions of Sales an

. Any sales transaction fallowing Motorola’s quote Is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola {the
Supply shall govern the purchase of the Products,
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Motorola Deliverables

s Project Kickoff Meeting Agenda.

Project Kickoff (if applicable}

Motorola will work with the Customer to understand the impact of introducing a new solution and the
preparedness needed for a successful implementation.

5

Motorola Responsibilities

Review Contract documents including project delivery requirements as described in this SOW.

Discuss the deployment start date and deliver the Deployment Checklist,

Discuss Mobile LPR equipment installation activities and responsibilities.

Discuss Fixed LPR instailation activities and responsibilities.

Discuss project team participants and their role(s) in the project with fulfilling the obligations of this SOW.
Review resource and scheduling requirements. '

Review the DDR, arranging for additional meeting for review as needed

Review the Credentials Form

Discuss Motorola remote system access requirements (24-hour access to a secured two-way Internet
connection through the Customer’s firewall for the purpose of deployment and maintenance).

Complete all necessary documentation (i.e. fingerprints, background checks, card keys, etc.) required for
Motorola resources to gain access to Customer facilities,

Discuss the Training Plan.
Review and agree on completion criteria and the process for transitioning to support.

Customer Responsibilities

Provide feedback on preject delivery requirements.

Review the Deployment Checklist. '

Review the roles of project participants to identify decision-making authority.

Grant Motorola Support access in the License Plate Recognition Technology program

Validate non-disclosure agreements, approvals, and other related items are complete (if applicable).

Provide all- documentation (i.e. fingerprints, background checks, card keys, efc.) required for Motorola
resources 1o gain access to Customer facilities.

Motorola Deliverables

- Project Kickoff Meeting Minutes
Deployment Checklist

Any sales transaction following Motorota's quote is based on and subject to the terms and conditions of the valid and executed written cantract between Customer and Motorola {the
" Underlying ﬂ‘\:greement""} that authorizes Customer to purchase equipment andfar services or license softwara {collectively *"Progucts""). If no Underlying Agreement exists betwsen
U

Motorota and
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PROJECT EXECUTION

Hardware Procurement and installation (if applicable)

Motorola will procure contracted hardware as part of the ordering process. The Customer is responsible for
providing an installation environment that meets manufacturer's specifications for the hardware, which includes
but is not limited fo:

e Power

¢ Heating and Cooling

« Network Connectivity

¢  Access and Security

e Conduit and Cabling

Motorola Responsibilities

e Procure contracted equipment and ship to the Customer's designated location.
¢ Verify remote connection to hardware.

¢ The installer will be responsible for installing all Motorola provided hardware.

o Installer will utilize a certified electrician when wiring power to equipment,

o Verify whether the hardware is properly installed, connected fo the networlk, and positioned to capture license
plate data. {if applicable).

¢ Create a Trip Report Out_lining the activities completed during configuration and testing of system hardware.

Customer Responsibilities {if applicable)

e Provide Motorcla with the correct IP address(es) for configuration

¢ Ensure the Customer's network is operational.

s Inventory LPR equipment after arrival at Customer location.

* Procure Customer-provided eqtjipment and make it available at the installation location.
» install backend server in Customer's designated area (if applicable).

¢ Confirm the server room complies with environmental reguirements {i.e. power, uninterruptible power, surge
protaction, heating/cooling, etc.)(if applicable).

s Verify the server is connected to the Customer’s network and installed for use.(if applicable)

e Conduct a power-on test to validate the installed hardware and software are ready for configuration..
. » Provide, install, and maintain antivirus software for server(s) and/or workstation(s).

« Enable outgoing network connection {external firewall) to License Plate Recognition Technology

« Install Customer-supplied Access Points (if applicable}.

« Verify all equipment directly connected to power is properly installed and connected to the network {if
applicable).

« For remote deployments, the Customer is responsible for verifying all equipment is connected to their network
« Confirm access to installed software on Customer-provided workstation{s).

Motorola Deliverables

¢ Contracted Eguipment

**Underlying Agreement™) that authorizes Customer to purchase egl.r:iqpment and/or services or license software (collecliveig ""Products”™). If no Underlying Agreement exists between
S

Motorold and Custemer, then Motoreia's Standard Terms of Use and Motorola’s Standard Terms and Conditions of Sales an

Any sales ransaction following Motorola's quote is based on and subject to the Lerms and conditisns of tha valld and executed written contract betwaen Custorner and Meotorala (the
upply shall govern the purchase of the Products.
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Mobile LPR Camera System {If Applicable}

The Motorola-certified installer will complete the installation of the Mobile LPR system{s)} within the Customer-
provided vehicle(s) or selected location. The installer may also be responsible for installing cellular routers or Wi-
Fi radios inside the vehicle(s) for wireless upload of video and images.

' The Customer vehicles must be available for the ST to complete the configuration and testing of the contractual
number of Mobile LPR cameras. If the Customer does not have all vehicles available during the agreed upon date
and time, the Customer may opt to sign-off on the number of Mobite configurations completed. If the Customer.
requires the ST to complete the full contractual number of Mobile 1.PR Cameras at a later date and time,
additional cost may be incurred.

Motorola Responsibilities

o Setup server for Mobile LPR digital video recorder (DVR) configuration.

« Create configuration USB used to complete Mobile LPR hardware configuration and validation.

¢ Travel to the Customer site to conduct configuration and testing of Mobile LPRs,

o+  Complete Mobile LPR configuration on a single vehicle, and validate the configuration with the Customer.
= Point and aim the Mobile LPR camera for image capturing. _ '

o Install Licensed Software on Customer-provided mobile data terminal (MDT)

+ Configure MDT Netowrk Card

» Enable Al in Video Manager

» Configure NetMotion (if applicable)}

+ Receive Gustomer approval to proceed with remaining Mobile LPR configurations.

» Complete remaining contracted vehicie configurations.

+ Test a subset of completed Mobile LPR hardware configurations.

¢ For Motorola-certified installer, complete the installation of cellular router and confirm placement of antenna
~ mounting with Customer (if applicable). o

¢ The Motorola-ceriified installer will install Customer-provided SIM card into cellular router and connect celiular
router to the Mobile LPR (if applicabie).

Customer Responsibilities

s Provide Motorola with remote connection and access credentials to complete Mobile LPR hardware
configuration.

»  Notify Motorola of the vehicle installation location.

e Coordinate and schedule date and time for Mobile LPR hardware configuration(s).

¢ Make Mobile LPR hardware available to Motorola for configuration and testing in accordance with the Project
Schedule. '

e Provide cellular SIM Card for Internet connectivity to the installer at time of installation.

Motorola Uelivérab}es

e Complete Configuration and camera aiming as it applies to the proposed solution.

nderlying Agreement™) that authorizes Customer to purchase equipment and/or services or license software [collectivelg ""Broducts"}. If ne Underlying Agreement exists between

Motorola and Customer, then Motorola’s Standard Terms of Use and Motorala's Standard Terms and Conditions of Sales an:

Anﬁ/ sales transaction following Motorola's quote is based on and sﬁbject to the terms and conditlons af the valid and executed written contract between Customer and Motorola (the
Supply shall govern the purchase of the Froducts.
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Fixed LPR Camera System Configuration (If Applicable)

The Motorola-certified installer will complete the installation of the Fixed LPR system(s) within the Customers
designated locations. The installer may also be responsible for instaliing cellular routers or Wi-Fi radios for
wireless upload of video and images. In the. instance where Customer has purchased a self-deploy or quick-
deploy camera without deployment or installation, the below Motorola responsibilities will be absorbed by the
Customer. '

Notorcla Responsibilities

s Review preliminary plans for installation

¢ Verify with customer that proper permits and authorizations have been obtained _
s Identify installation locations (pole or infrastructure asset) on which to install the Fixed LPR camera
¢  Matorola-certified installer will install the Fixed LPR camera

s Point and aim the Fixed LPR camera for image capturing

e Insiall License Plate Recognition Technology Software

Customer Responsibilities

e Approve instalfation locations

»  Obtain necessary permits and authorizations

¢ Provide power to installation locations

¢ Provide any required trenching

e Coordinate with local ufility companies in the case of any interrupted service requests or instances

Automatic License Plate Recognition (ALPR) Commissioning (If Applicable}

This section highlights the responsibilities of Motorola and the Customer when a Motorola In-Car Video (ICV)
system interfaces with the LPR database.

Motcrola Responsibilities

» Create a Customer account in the | PR data system with authorized user emails.

» Verify License Plate Recognition Technology software has been installed and launched per the Quicksiart
Guide. : '

¢ Provide Mobile LPR - Officer Safety Basic and Advanced Pre-instaliation Checklist.

¢ Provide Agency Manager with Training Materials and Licensed Software MDT installation guide.
e Advise Agency Manager of different options availabie to add new users.

e  Confirm Agency Manager is aware of registration required for Hotlists.

o Confirm Agency Manager understands how to set up data-sharing.

Any sales transaction following Motorela's quote is based an and subjext {o the terms and conditions of the valid and executed written contract between Customer and Motorgla {the
" Underlying Acgreement"“) that authorizes Customer to purchase eguipment and/or services or license software (coliectively ""Praducts""). If no Underlylng Agreement exists between
Motorola and Customer, then Motorola's Standard Terms of Use and Motorcla's Standard Terms and Conditicns of Sales and Supply shall govern the purchase of the Products.
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Customer Responsibilities

» |dentify the Agency Manager.

» Register fo receive access to Hotlists.

SOFTWARE INSTALLATION AND CONFIGURATION (IF APPLICABLEY)

Motorola will install LPR software on a specified nhumber of worikstations. The Customer will be responsible for
installing the software on the remaining workstations.

Licensed Software for the Mobile LPR Solution

Licensed Software is used in conjunction with Mobile |LPR cameras. Installation consists of the following activities:

¢« Network discovery.

« Operating system and software installation.
» Onboarding user / system identity set up.

e Provide user access to the application.

License Plate Recognition Technology
License Plate Recognition Technology software is a cloud solution that does not require an onsite server and
supports the full LPR Solution.

Motorcla Responsibilities

» Based on Customer feedback, peiform the following activities:
- Create users, groups, and permissions.
¢ Test to ensure software is accessible to the Customer

Customer Responsibilities

¢ Verify traffic can be routed through Customer's firewalt and reaches end user workstations.
CloudConnect Installation and Configuration {applicable for CommandCentral Aware purchase)

Motorola Responsibilities

« Verify remote access capability.

# Remotely configure CloudConnect Virtual Machine within the Cloud Anchor Server.

s Configure network connectivity and test connection to the CloudConnect Virtual Machine.
e Create an IPSEC tunnel. )

» Provide Customer with the information for setting up the IPSEC tunnel.

Customer Responsibilities

o Provide Motorola with two static IP addresses, corresponding subnet masks/default gateway, and available
NTP and DNS IP for the CloudConnect Virtuad Machine and the Cloud Anchor Server.

e Confirm with Motorola the network performance requirements are met.

« Configure firewall to allow traffic from IPSEC tunnel.

Complation Criteria '

e CloudConnect Virtual Machine configuration is complete and accessible throughout the network.

“Underlying Agreement""} that authorizes Customer to purchase egifipment anc/or services or license sofiware collectiveg "“"Draducts™"). If no Underlying Agreement exists hoetween
s

Meotorold and Customer, then Motorola's Standard Terms of Use and Matorola's Standard Terms and Conditlons of Sales an

Any sales transaction following Motorola's.quote is based on and subject to the terms and cenditions of the valid and executed written contract between Customer and Motarala {the
upply shall gevern the purchase of the Products,
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CommandCentral Evidence (if applicable)

Motorola will work with the Customer to determine best industry practices, current operations environment, and
subsystem integration to ensure optimal configuration of your CommandCentral Evidence solution,

Motorola Responsibilities

¢ Use the CommandCentral Admin Portal to provision usérs, groups, and rules based on Customer Active
Directory data.

s  Guide the Customer in the configuration of CommandCentral Evidence.

Customer Responsibilities A

o Supply access and credentials to Customer's Active Directory for the purpose of Motorola conducting
“CommandCentral Evidence provisioning. :

» Respond to Motorola's inquiries regarding users, groups and agency mapping to CommandCentral Evidence.

»  Provision policies, procedures, and user permissions.

» Configure avidence as directed by Motorola.

Third-Party Inferfaces {if applicable)

The integration between Moterola's LPR system and the Customer’s third-party system may consist of an iterative
sertes of activities depending on the complexity of accessing the third-party system. Interfaces will be installed
and configured in accordance with the Project Schedule. The Customer is responsible for engaging third-party
vendors as required to facilitate connectivity and testing of the interface(s). ‘ '

Motorcla Responsibilities

Develop and configure interface(s) 1o support the functionality described in the Sclution Description.
Establish and validate connectivity between Motorcla and third-party systems.

Perform functional demonstration to confirm the interface(s) can transmit and receive data to the Customer's
digital evidence management system.

Customer Responsibilities

s Act as liaison between Motorola and third-party vendor(s) as required to establish connectivity to the LPR
system, .

s Provide personnel authorized to make changes to the network and third-party systems to support Motorola's
integration efforts.

= Provide network connectivity between the LPR and the third-party system(s).

¢ Provide information on API, SDKs, data scheme, and any documentation necessary to establish interfaces
with all local and remote systems. This information should be provided to the Motorota PM within ten {10)
business days of the Interface Engagement Meseting.

L s T

Sedr

Any sales transaction fellowing Moterola's quote is based op and subject to the terrns and conditions of the valid and executed written contract hetween Custorner and Motorola {the
"linderlying ACgreement“") that authorizes Customer to puschase equipment and/or services or license software {collectively ""Praducts""). If no Underlying Agreement axists betwaen
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SYSTEM TRAINING

The objective of this section is to prepare for and deliver training. Motorola training consists of computer-based
(online) and instructor-led (on-site or remote). Our training delivery methods will vary depending on course
content. Training will be delivered in accordance with the Training Plan. As part of our training delivery, Motorola
will provide user guides and training materials in an elsctronic format. '

Online Training (if applicable)

Online fraining is made available to the Customer through LXP and/or Motorola vetted third party platforms,

Motorcla Responsibilities

s Designate a LXP Administrator to work with the Customer (if applicable).

«» Establish an accessible instance of LXP for the Customer (if applicable).

e Configure a Customer-specific portal view.

» Organize content to align with Customer’s sslected technologies.

» Create initial Customer user accounts and a single Primary Adntinistrator account..

s Provide technical support for user account and access issues, LXP functionality, and Metorola managed
content (if applicable). :

»  Provide instruction to Customer on building groups.
+ Coordinate third party platform usage and additionai course offerings

Customer Respensibilities

¢ Provide user information for the initial creation of accounts.
» Complete LXP Administrator training {if applicable).
e Ensure network and Internet connectivity for Customer access io training platforms.

instructor-Led Training {On-Site and/or Remote, if épp!icable}

Instructor-ded courses are based on products purchased and the Customer’s Training Plan.

Motorola Reéponsihilities

¢ Deliver User Guides and training materials in an electronic format.
o Perform training in accordance with the provided Training Plan.

» Provide the Customer with training attendance rosters and summarize any pertinent information that may
impact end user training. :

Customer Responsibilities

e Supply classroom{s) with the required computer and audio-visual equipment for training.
» Designate training represeniatives who will work with the Motorola trainer(s) fo deliver the training content.
e Facilitate training of all Customer end users in accordance with the Customer's Training Plan.

nderlying Agreement") that autharizes Customer to purchase equipment and/or services or ficense software (coliectively “Products™). If no Underlying Agreement exisis between

Ang sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Custorner and Motorola (the
Motorola and Custemer, then Motorsla's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products,
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Motorola Deliverables

o Electronic versions of User Guides and training materials.
s  Alftendance rosters.

PROJECT GO-LIVE, CLOSURE, AND HANDOVER TO SUPPORT

Motoroia will-utilize the Deployment Checklist throughout the deployment process to verify features and
functionality are in line with installation and configuration requirements. The Customer witl witness the ST
demonstrating the Deployment Checkiist and provide feedback as features and functionality are demonstrated.
The Customer is considered Live on the system after the equipment has been installed, configured, and made
‘available for use, and training has been delivered or made available to the Customer.

Upon the conclusion of Go-live, the project is prepared for closure. Project closure is defined as the completion of
tasks and the Customer’s receipt of contracted components. The Deployment Checklist serves as the artifact that
memotializes a project closure. A System Acceptance Certificate will be provided to the Customer for signature to
formally close out the project. The Customer has ten {10) business days to provide Motorola with a signed

System Acceptance Certificate. If the Customer does not sign off on this document or provide Motorola written
notification rejecting project closure, the project will be deemed closed. Upon project closure, the Customer will
engage with Technical Support for on-going needs in accordance with the Customer's specific terms and
conditions of support. '

Motorola Responsibilities

¢ Provide the Customer with Motorola Technical Support engrégrement process and contact information.

 Provide Technical Support with the contact information of Customer users who are authorized to engage
Technical Support.

+ Ensure Deployment Checklist is cornplete.
e Obtain Customer signature on the System Acceptance Certificate.
o Provide Customer survey upon closure of the project. ‘

Customer ReSp&hsibilities

¢ Within ten (10) business days of receiving the System Acceptance Certificate, provide signatory approval
signifying project closure.

s Provide Motorola with the contact information of users who are authorized to engage Motorola’s Technical
Support.

e Engage Technical Support as needed.

Mctorola Completion Criteria

+ Provide Customer with survey upon closure of the project.

nderlytng Agreement”) that authorizes Customer to purchase eguipment andfor services or license software {collectively "“Products"), If no Underlying Agreement exists between

ﬁ\nﬁ{ sales transaction following Matorola‘s quote is based on and subject to the terms and conditions of the valid and executed written contract hetween Customer and Motorala (the
Motorola and Customer, then Motorola's Standard Terms of Use and Motorela's Standard Terms and Conditions of Sates and Supply shall govern the purchase of the Products.
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ASSUMPTIONS

This SOW is based on the following list of assumptions (if applicable):

Customer is aware of and abiding by their States' laws, mandates and requirements in relation to the Hotlist

Pole instaliations wiil be done on grassy/dirt/gravel areas or sites where excavation can easily be done with
fstandard auger aquipment.

Site conditions meet all applicable industry and legal standards {including standards promulgated by OSHA or
other governmental or regulatory bodies)

_ Information provided and approved in the Presales DDR process was accurate

Any sales transaction following Motorela's quate is based on and subject to the terms and conditions of the vakid and executed written contract between Customer and Motorala [the
“"Underlying Agreement™") that authorizes Customer to purchase equipment and/or services or license software (collectively *'Products™). If no Underlying Agreement exists betwean
Motorola and Customer, then Motorola's Standard Terms of Use and Motorela's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products,
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_ EXHIBIT B ‘
City Additional Contract Terms and Provisions

The following terms and conditions supplement those of the MCA:

1.

Insurance. Motorola shall procure and maintain for the duration of the contract insurance
against claims for injuries to persons or damages to property which may arise from or in
connection with the performance of the work hereunder and the results of that work by
Motorola, his agents, representatives, employees or subcontractors.

Motorola shall provide the following:

1.1 Commercial General Liability. Insurance Services Office Form CG 00 01 covering
CGL on an “occurrence” basis, including products and completed operations, property
damage, bodily injury, and personal and advertising injury with limits of $1,000,000 per
occurrence. If a general aggregate limit applies, the general aggregate limit shall be twice
the required occurrence limit ($2,000,000 aggregate).

1.2 Commerciai Automobile Liability. Insurance Services Office Form Number CA 0001
covering Code 1 (any auto) or, if Motorola has no owned autos, Code 8 (hired) and 9 (non-
owned), with a single combined limit of $1,000,000 per accident for bodily injury and
property damage.

1.3 Workers' Compensation. insurance as required by the State of California, with
Statutory Limits, and Employer’'s Liability Insurance with limit of $1,000,000 per accident for
bodily injury or disease, and policy limit.

" 1.4 Professional Liability (Errors and Omissioné) For consultant contracts, insurance

appropriate to consultant's profession, W|th fimit of $1,000,000 per claim and $2,000,000
annual aggregate.

1.5 Other Insurance Provisions. The insurance policies are to contain, or be endorsed to
contain, the following provisions:

1.5.1 Additional Insured Status. The Customer, its officers, officials, employees, and
volunteers are to be included as additional insureds on the Commercial General Liability
policy with respect to liability arising out of work or operations performed by or on behaif of
Motorola including materials, parts, or equipment furnished in connection with such work or

. operations. General liability coverage can be provided in the form of an endorsement to

Motorola’s insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available,
through the addition of both CG 20 10 CG2026 CG2033,orCG2038;,and CG 2037 ifa
later edition is used).

1.5.2 Primary Coverage, For claims related to this contract,
Motorola’s Commetcial General Liability insurance coverage shall be primary coverage at
least as broad as SO CG 20 01 04 13 as respects the Customer, its officers, officials,

Motorola Soluffons, Inc : . : )
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employees, and volunteers. Any insurance or self-insurance maintained by Customer, its
officers, officials, employees, or volunteers shall be excess of Motorola's insurance and shall
not contribute with it.

1.5.3 Notice of Cancellation. The Commerciél General Liability, Automobile Liability, and
. Workers Compensation policies will be endorsed to provide a thirty (30) day prior notice of
" canceliation to Customer.

1.56.4 Waiver of Subrogation. Motorola hereby grants to Customer a waiver of

any right to subrogation which the Workers' Compensation insurer of said Motorola may

acquire against Customer by virtue of the payment of any loss under such insurance.

Motorola agrees to obtain any endorsement that may be necessary to affect this waiver of

subrogation on the Workers Compensation policy, but this provision applies regardless of
- whether or not the Customer has received a waiver of subrogation endorsement from the

insurer.

1.5.5 Claims Made Policies {applicable only to professional liability). The

Retroactive Date must be before the date of the contract or the beginning of contract work.
Insurance must be maintained and evidence of insurance must be provided for at least three
(3) years after completion of the contract of work. If coverage is canceled or non-renewed,
and not replaced with another claims-made policy form with a Retroactive Date prior to the
contract effective date, Motorola must purchase "extended reporting” coverage for a
minimum of three (3) years after completion of work.

2. Seif Insured Retentions. Self-insured retentions ‘are the sole responsibility of Motorola.

3. Acceptability of Insurers. insurance is to be placed with insurers with a current A.M.
Best’s rating of no less than A-VI, unless otherwise acceptable to Customer.
Customer wili accept insurance provided by non-admitted, “surplus lines” carriers only if the
carrier is authorized to do business in the State of California and is included on the List of
Approved Surplus Lines Insurers (LASLI list). All policies of insurance carried by non-

~ admitted carriers are subject to all of the requirements for policies of insurance provided by
admitted carriers described herein.

4. Verification of Coverage. Motorola shall furnish Customer with original certificates and
amendatory endorsements required by this clause. All certificates and endorsernents are to
be received and approved by Customer before work commences. However, failure to obtain
the required documents prior to the work beginning shall not waive Motorola's obligation to
provide them. Customer reserves the right to require Acord Certificates, including
endorsements required by these specifications, at any time. in the event of a claim, the City
reserves the right to request a visual inspection of redacted copies of the applicable policy
language effecting coverage required by this Agreement.

5. Special Risks or Circumstances. Customer reserves the right to modify these
requiremeants, including limits, based on the nature of the risk, prior experience, insurer,
coverage, or other special circumstances.

6. Additional Insurance. Motorola may obtain additional insurance not required by thIS
Contract.

7. Excess Insurance. All policies' providing excess coverage {o Customer shall follow the
form of the primary policy or policies including but not limited to all endorsements.

Motorola Solutions, Inc
NA MCA v2.0 9.5.2024 32




8. Subcontractors. Motorola shall require and verify that all subcontractors maintain
insurance meeting all the requirements stated herein, and Motorola shall ensure that
Customer is an additional insured on insurance required from subcontractors. For CGL
coverage, subcontractors shall provide coverage with a format at least as broad as the CG 20
38 04 13 endorsement.

9. City Mandated Clauses and Requirements

9.1.1 Drug-Free Workplace Certification. Motorola shall comply with Customer’s Drug-Free
Workplace requirements set forth in Council Policy 100-17, which is incorporated into the
Contract by this reference.

9.1.2 Motorola Certification for Americans with Disabilities Act {ADA) and State Access
L.aws and Regulations. Motorola shali comply with all applicable accessibility requirements
under the ADA and under Title 24 of the California Code of Regulations (Title 24). When a
conflict exists between the ADA and Title 24, Motorola shall comply with the most restrictive
requirement (i.e., that which provides the most access). Motorola aiso shall comply with the
Customer’s applicable ADA Compliance/City Contractors requirements as set forth in Council
Policy 100-04, which is incorporated into this Contract by reference. Motorola warrants and
certifies compliance with all applicable federal and state access laws and regulations and
further certifies that any subcontract agreement for this contract contains ianguage which
indicates the subcontractor's agreement to abide by the applicable provisions of the

Customer’s Council Policy and any applicable access laws and regulations. '

¢.1.3 Non-Discrimination Requirements,

9.1.3.1 Compliance with Customer’s Equal Opportunity Contracting Program (EOCP).
Motorola shall comply with Customer's EOCP Requirements. Motorola shall not discriminate
against any employee or applicant for employment on any basis prohibited by law. Motorola
shall provide equal opportunity in all employment practices. Prime Contractors shall ensure
that their subcontractors comply with this program. Nothing in this Section shall be interpreted
to hold a Prime Contractor liable for any discriminatory practice of its subcontractors.

9.1.3.2 Non-Discrimination Ordinance. Motorola shall not discriminate on the basis of race,
gender, gender expression, gender identity, religion, national origin, ethnicity, sexual
“orientation, age, or disability in the solicitation, selection, hiring or treatment of subcontractors,
vendors or suppliers. Motorola shall provide equal opportunity for subcontractors to participate
in subcontracting opportunities. Motorola understands and agrees that violation of this clause
shall be considered a material breach of the Contract and may result in Contract termination,
debarment, or other sanctions. Motorola shall ensure that this language is mcluded in
contracts between Motorola and any subcontractors, vendors and suppliers.

9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Motorola shall
comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal Code
(SDMC). Failure to maintain equal benefits is a material breach of the Contract.

9.1.5 Contractor Standards. Motorola shall comply with Contractor Standards provisions
codified in the SDMC. Motorola understands and agrees that violation of Contractor Standards
may be considered a material breach of the Contract and may result in Contract termination,
debarment, and other sanctions.

9.1.9 Product Endorsement. Motorola shall comply with Council Policy 000-41 which
requires that other than listing the Customer as a client and other limited endorsements, any
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advertisernents, social media, promotions or other marketing referring to the Customer as a
user of a product or service will require prior written. approval of the Mayor or designee. Use
of the Customer Seal or Customer logos is prohibited.

9.1.10 Business Tax Certificate. Unless the Customer Treasurer determines in writing that
a contractor is exempt from the payment of business tax, any contractor doing business with
the City of San Diego is required to obtain a Business Tax Certificate (BTC) and to provide a
copy of its BTC to the Customer before a Contract is executed.

9.1.11 Equal Pay Ordinance. Unless an exception applies, Motorola shall comply with the
Equal Pay Ordinance codified in San Diego Municipal Code sections 22.4801 through
22.4809. Motorola shall certify in writing that it will comply with the requirements of the EPO.

9.1.11.1 Contractor and Subcontract Requirement. The Equal Pay Ordinance applies to
any subcontractor who performs work on behalf of a Contractor to the same extent as it would
apply to that Contractor. Any Contractor subject to the Equal Pay Ordinance shall require all
of its subcontractors to certify compliance with the Equal Pay Ordinance in its written
subcontracts.

"~ 10, Conflict of Interest and Violations of Law

10.1 Conflict of Interest Laws. Motorola is subject to all federal, state and local conilict of
interest laws, regulations, and policies applicable to public contracts and procurement
practices including, but not limited to, California Government Code sections 1090, et. seq. and
81000, et. seq., and the Ethics Ordinance, codified in the SDMC, Customer may determine
that-Motorola must complete one or more statements of economic interest disclosing relevant
financial interests. Upon Customer’s request, Motorola shall submit the necessary documents
to Customer.

10.2 Contractor's Responsibility for Employees and Agents. Motorola is required to
establish and make known to its employees and agents appropriate safeguards to prohibit
employees from using their positions for a purpose that is, or that gives the appearance of
being, motivated by the desire for private gain for themselves or others, particularly those with
whom they have family, business or other relationships.

10.3 Contractor’s Financial or Organizational Interests. In connection with any task,
Motorola shall not recommend or specify any product, supplier, or contractor with whom

* Motorola has a direct or indirect financial or organizational interest or relationship that would
violate conflict of interest laws, regulations, or pohcueb

10.4 Certification of Non-Collusion. Motorola certifies that: (1) Motorola’s bid or proposal
was not made in the interest of or on behalf of any person, firm, or corporation not identified;
(2) Motorola did not directly or indirectiy induce or solicit any other bidder or proposer to put
in a sham bid or proposal; (3) Motorola did not directly or indirectly induce or solicit any other
person, firm or corporation to refrain from bidding; and (4) Motorola did not seek by collusion
to secure any advantage over the other bidders or proposers.

10.5 Hiring Customer Employees. This Contract shall be unilaterally and immediately
terminated by Customer if Motorola knowingly employs an individual who within the twelve
(12) months immediately preceding such employment did in his/her capacity as a Customer
officer or employee participate in negotiations with or otherwise have an influence on the
selection of Motorola.

Moteorola Solutions, Inc :
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11. Mandatory Assistance

11.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, or
relates in any way to the services provided to the Customer under a Contract, Motorola , its
agents, officers, and employees agree to assist in resolving the dispute or litigation upon
Customer's request. Motorola’s assistance includes, but is not limited to, providing
professional consultations, attending mediations, arbitrations, depositions, trials or any event
related to the dispute resolution and/or litigation.

11.2 Compensation for Mandatory Assistance. Customer will compensate Motorola for
fees incurred for providing Mandatory Assistance. If, however, the fees incurred for the
Mandatory Assistance are determined, through resolution of the third party dispute or
litigation, or both, to be attributable in whole, or.in part, to the acts or omissions of Motorola,
its agents, officers, and employees, Motorola shall reimburse Customer for all fees paid to
Motorola, its agents, officers, and employees for Mandatory Assistance.

11.3 Atterneys’ Fees Related to Mandatory Assistance. In providing Customer with dispute
or litigation assistance, Motorola or its agents, officers, and employees may incur expenses
and/or costs. ‘

12. Miscellaneous
12.1 Intentionally Omitted.
12.2 Intentionally Omitted.

12.3 Subcontractors. All persons assigned to perform any work related to this Contract,
including any subcontractors, are deemed to be employees of Motorola, and Motorola shall
be directly responsible for their work.

12.4 Covenants and Conditions, All provisions of this Contract expressed as either
covenants or conditions on the part of Customer or Motorola shall be deemed to be both
covenants and conditions.

12.5 Duty to Cooperate with Auditor. The City Auditor may, in his sole discretion and for
purposes of performing his responsibilities under Charter section 39.2, review Contractor's
records {o confirm contract compliance. Motorola shall make reasonable efforts to cooperate
with Auditor’s requests. _

12.5.1 Records Retention and Examination. Motorola shalt retain, protect, and maintain in
an accessible location all records and documents, including paper, electronic, and computer
records, relating to this Contract for. five (b) years after receipt of final payment by Customer
under this Contract. Motorola shail make all such records and documents available for
inspection, copving, or other reproduction, and auditing by authorized representatives of
Customer, including the Purchasing Agent or designee. Motorola shall make available all
requested data and records at reasonable locations within City or County of San Diego at
any time during normal business hours, and as often as Customer deems necessary. Failure
to make requested records available for inspection, copying, or other reproduction, or
auditing by the date requested may result in termination of the Contract. Motorola must
include this provision in-all subcontracts made in connection with this Contract.
Notwithstanding the foregoing, under no circumstance will Motorola be required to create or
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maintain any documents not created or maintained in the ordinary course of business, nor
shall Motorola be obligated to disclose any information that it treats as confidential or
proprietary in the ordinary course of its business. '

Motorola Solutions, Inc
NA MCA v2.0 9.5.2024

38




Exhibit C — Submittals Required with the Agreement




City of San Diego
CONTRACTOR STANDARDS
Pledge of Compliance

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22.3004 of the San Diego
Municipal Code (SDMC). The City of San Diego uses the criteria set forth In the CSO to determine whether a contractor (bidder or
proposer) has the capagity to fully perform the contract requirements and the business integrity to jusfify the award of public funds. This
completed Pledge of Compliance signed under penalty of perjury must be submitted with each bid and proposal. If an informal solicitation
process is used, the bidder must submit this completed Pledge of Compliance to the City prior to execution of the contract. All responses
must be typewritten or printed int ink. If an explanation is requested or additional space is required, Contractors must provide responses
on Attachment A to the Pledge of Compliance and sign each page. Failure to submit a signed and completed Pledge of Compliance may
render a bid or proposal non-responsive. In the case of an informal solicitation or cooperative procurement, the contract will not be
awarded unless a signed and completed Pledge of Compliance is submitted. A submitted Piadge of Compliance is a public record and
information contained within will be available for public review except to the extent that such information is exempt from disclosure
pursuant to applicable law.

By signing and submitting this form, the contractor is certifying, to the best of their knowledge, that the contractor and any of its Principals
have not within a five (5) year period — preceding this offer, been convicted of or had a civil judgement rendered against them for
commission of a fraud or a-criminal offense in connection with obtammg attempting to obtain or performing a public (Federal, State or
local) contract or subcontract. .

“Principal” means an officer, director, owner, partner or a person having primary anagement or supervisory responsibilifies within the
firm. The Confractor shall provide immediate written notice to the Procurement Contracting Officer handling the solicitation, at any time
prior to award should they learn that this Representations and Certifications was inaccurate or incomplete.

This form contains 10 pages, additional information may be submitted as part of Attachment A.

A, BID/PROPOSAL/SOLICITATION TITLE:

B. BIDDER/PROPOSER INFORMATION:

Motorola Solutions Inc ‘ : N/A
Legal Name DBA

10680 Treena Street San Dieqo CA 92131
Street Addrass - Cily © State Zip

Ken Nordhoim , Senior Account Manager {858) 414-6647
Contact Person, Title Phone Fax

Provide the name, identity, and precise nature of the interest* of al persons who are directly or indirectly involved* in this proposed
transaction (SDMC § 21.0103). Use additional pages if necessary.

* The precise nature of the interest includes:

the percentage ownership interest in a party to the transaction,

s the percentage ownership interest in any firm, corporation, or partnershlp that will receive funds from the
transaction,

the value of any financial interest in the fransaction,
any contingant interest in the transaction and the value of such interest should the contingency be satisfied, and
any philanthropic, scientific, artistic, or property interest in the transaction.

Contractor Standards Form
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** Directly or indirectly invelved means pursuing the transaction by:

= communicating or negotiating with City officers or employees,

« submitting or preparing applications, bids, proposals or other documents for purposes of contracting with the City,
or

« directing or supervising the actions of persons engaged in the above activity.

Ken Nordholm Senlor Account Manager
Name Title/Positian

San Diego California
City and State of Residence - Employer (if different than Bidder/Proposer)

San Diegoe Account Manager
Interest in the fransaction

Troy Sakaguchl o ’ Sales Manger ~ Vigilant Solution / Motorola Solutions
Name _ Title/Position

Les Angeles California
Cily and State of Residence Employer (if different than Bidder/Proposer)

Vigilant Solutions sales specialist
Interest in the transaction

Kenneth Senkel ] . " Gommercial Counsel
Name Title/Position
Tryon, NC
City and State of Residenca . Employer (if different than Bidder/Proposer)
l.egal

Interest in the transaction

Name . Title/Position

City and State of Residence ' Employer (if different than Bidder/Proposer)

Interest in the' transaction

Name Title/Position

Cily and State of Residence Employer-(if different than Bidder/Proposer)

Interest in the transaction

Name I Title/Posftion

City and State of Residence Employer (if different than Bidder/Propeser)

Interest in the transaction
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Name Title/Position

City and State of Residence ' Employer (if different than Bidder/Proposer)

Interest in the transaction

Name } Title/Position

City and State of Residence ‘ Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Empleyer (if different than Bidder/Proposer)

Interest in the transaction

C. OWNERSHIP AND NAME CHANGES:

- 1. Inthe pastfive (5) years, has your firm changed its name?
T [Yes [viNo

If Yes, use Attachment A t6 list all prior legal and DBA names, addresseé, and dates each firm name was used. Explain the
specific reasons for each name change. .

2. s your firm a non-profit?
[ Yes VMo

If Yes, atiach proof of status to this submission.

3. Inthe paét five (5) years, has a firm owner, partner, or officer operated a similar business?
Cles ViNo

| if Yes, use Attachment A to list names and addreéses of all businesses and the person who operated the business.
include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar
position in another firm.

D. BUSINESS ORGANIZATION/STRUCTURE:
indicate the organizational structure of your firm. Fill in only one section on this page. Use Attachment A if more space is

reqired.
-[¥]1Corporation Date incorporated: 03/09/1973_  State of incorporation: Delaware

List corporatign’s current officers:  President  see Attached Board of Directors / Executive Committee list
Vice Pres:’
Secretary:
Treasurer,

Type of corporation: C[y]  Subchapter S
Is the corporation authorized to do business in Cafifornia;y] Yes [INo
If Yes, after what date: 05/04/1973

Contractor Standards Form
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Is your firm a publicly traded corporation? _ [/]Yes [INo
If Yes, how and where Is the stock traded? New York Stock Exchange (NYSE: MSI)

If Yes, list the name, fitle and address of those who own ten percent (10 %} or more of the corporation’s stocks:

Vanguard Group
100 Vanguard Blvd -
Malvern, PA 19355
10,0%

Do the President, Vice President, Secretary and/or Treasurer of your corporation have a third party interest or other financial
interests in a business/enterprise that performs similar work, services or provides similar goods?[|Yes [VINo

If Yes, please use Attachment A fo disclose,

Please list the following: Authorized Issued Qutstanding

a.  Number of voting shares: —

b.  Number of nonvoting shares; -

¢.  Number of shareholders; : _

d.  Value per share of common stock: Par  §__
Book ~ $__ ...
Market $ o

Limited Liability Company Date formed: State of formation;

List the name, fitle and address of members who own ten percent (10%) or more of the company:

[_1Partnership Date formed: State of formation:

List names of all firm partners:

[T1Sole Proprietorship Date started:

List all firms you have been an owner, partner or officer with during the past five (5) years. Do not include ownership of stock in
a publicly traded company: '

[_1Joint Venture Date formed:

List each firm in the joint venture and its percentage of 6wnership:
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Note: To be responsive, each member of a Joint Venture or Partnership must complete a separate Contractor Standards form.
E. FINANCIAL RESOURCES AND RESPONSIBILITY:

1t Is your firm preparing to be sold, in the process of being sold, or in negotiations to be sold?
[Yes [VINo

if Yes, use Attachment A to explain the circumstances, including the buyer's name and principal co'ntac.t information.

2. Inthe pést five (5) years, has your firm been denied bonding?
[1Yes [¥INo

If Yes, use Attachment A to explain specific circumstances; include bonding company name.

3. Inthe past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on Wur
firm's behalf or a firm where you were the principal?

[Yes [¥]No

If Yes, use Aftachment A to explain specific circumstances.

4. In the past five (5) years, has any insurance carrier, for any form of insurance, refused to renew the insurance policy for your
firm? .
[]Yes No

If Yes, use Attachment A to explain specific circumstances.

5. Withiri the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general
assignment for the benefit of creditors?

[Yes [¥INo

If Yes, use Attachrnent A fo explain specific circumstances. .

6. Are there any claims, liens or judgements that are outstanding against your firm?
[TYes ¥INo

If Yes, please use Attachment A to provide detailed information on the action.

7. Please provide the name of your principal financial institution for financial reference. By submitting a response to thls
Solicitation Contractor authorizes a release of credit information for verification of financial respansibility.

Name of Bahk; See attachad Motorola's Bank Reference letter

Paint of Contact;

Address:

Phone Number:

8. By submitting a response to a City solicitation, Contractor certifies that he or she has sufficient operating capital andfor financial
reserves to properly fund the requirements identified in the solicitation. At City's request, Contractor will promptly provide to City
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a copy of Contractor's most recent balance sheet and/or other necessary financial statements io substantiate flnanc|a| ability to
perform.

- 9.. In order to do business in the City of San Diege, a current Business Tax Certificate is required. Business Tax Certificates are
issued by the City Treasurer's Office. If you do not have one at the time of submission, one must be obtained prior to award.

B2018024865 2020

Business Tax Cerfificate No.; Year Issued:

F. PERFORMANCE HISTORY:

1. In the past five (5) years, has your firm been found civilly liable, either in a court of law or pursuant to the terms of a settlement
agreement, for defaulting or breaching a contract with & government agency?
[1Yes [viNo

If Yes., use Attachment A fo explain specific circumstances.

2. Inthe past five (5) years, has a public entity terminated your firm's contract for cause prior to contract completion?
"~ [Yes [/INo

If Yes, use Attachment A to explain specific circumstances and provide principal contact information.
~ 3. In the past five (5} years, has your firm entered into any settlement agreement for any lawsuit that a!leged contract default,

breach of contract, or fraud with or against a public entity?
[Yes [/INo

If Yes, use Attachment A to explain specific circumstances.
4. s your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a

contract, breached a contract, or committed fraud?
[OYes [VINo

* I Yes, use Attachment A to explain specific circumstances.
5. Inthe pastfive {5) years; has your firm, or any firm with which any of your firm’s owners, partners, or officers is or was associated,
been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or public agency

~ contract for any reason?
1Yes [[iNo-

If Yes, use Aftachment A to explain specific circumstances.
6. Inthe past five (5) years, has your firm received a notice to cure or a notice of default on-a contract with any public agengy?
[Yes [/INo
if Yes, use Attachment A to explain seec'rfic circumstances and how the matter resolved.
7. Performance References: |

Please provide a minimum of three (3} references familiar with work performed by your firm which was of a similar size and nature
to the subject solicitation within the last five (5) years.

Please note that any references required as part of your bid/proposal submittal are in addition to those references required as part
of this form.

Company Name:
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Revised: April 5, 2018
Document No, 841283_4 Page 6 0of 12




Contact Name and Phone Nufnber:

Contact Email:

Address;

Contract Dale;

Contract Amount;

Requirements of Contract:

Company Name;

Contact Name and Phone Number;

Contact Email.

Address:

Confract Date:

Contract Amouint:

Reguirements of Contract,

Company Name;

Contact Name and Phone Number:

- Contact Email;

Address;

Contract Date:__

Contract Amount;

Requirements of Contract:

G. COMPLIANCE:

1. In the past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or
found civilly liable, either in a court of law or pursuant to the terms of a settlement agreement, for violating any federal, state, or
local law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment,
permitting, and licensing laws? _

[dYes [/INo

If Yes, use Attachment A to explain specific circumstances surrounding each instanbe. Include the name of the entity involved,
the specific infraction(s) or violation(s), dates of instances, and outcome with current status.

2. Inthe past five (5) years, has your firm been determined to be non-responsible by a public entity?

[1Yes ¥INo

4
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If Yes, use Attachment A to explain specific circumstances of each instance. Include the name of the entity Involved, the
specific infraction, dates, and outcome.

H. BUSINESS INTEGRITY:

1. In the past five (5) years, has your firm been convicted of or found liable in a civil suit for making a false clalm or material
misrepresentation to a private or pubiic entity?

[IYes [¥INo |
If Yes, use Attachment A to explain specific circumstances of each instance. Include the entity involved, specific vioation(s),
dates, outcome and current status. .

2. Inthe past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime,
© including misdemeanars, or been found liable in a civil suit involving the bidding, awarding, or performance of a government
contract? :
[IYes [VINo

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity invoived, spec:ﬁc infraction(s),
dates, outcome and current status.

3 In the past five (5) years, has your firm or any of its executives, management personnei, or owners been convicted of a federal, - -
state, or local crime of fraud, theft, or any other act of dishonesty?
[Yes [¥INo

If Yes, use Attachment A to explain specific circumstances of each instarice; include the entity involved, specific infraction(s),
dates, outcome and current status.

4. Do any of the Principals of your firm have relatives that are either currently employed by the City or were employed by the
City in the past five (5) years?

[Yes [“INo
If Yes, please disclose the names of thosa relatives in Altachment A,

I. BUSINESS REPRESENTATION:

1. Are you a local business with a physical address within the County of San Diego?

[¥IYes CNo

2. Are you a certified Small and Local Business Enterprise certified by the City of San Diego?
Yes [vINo

Certification #

3. Are you certified as any of the following:
a. Disabled Veteran Business Enterprise Certification #
b.  Woman or Minority Owned Business Enterprise Certification #
¢. Disadvantaged Business Enterprise Certification #

J. WAGE COMPLIANCE: ' 7
In the past five (5)years, has your firm been required to pay back wages or penalties for failure to comply with the federal, state or
local prevailing, minimum, or living wage laws? ["]Ves [VINe If Yes, use Attachment A to explain the specific
circumstances of each instance. Include the entity involved, the specific infraction(s), daies, outcome, and current status.

By signing this Pledge of Compliance, your firm is certifying to the City that you will comply with the requirements of the Equai Pay
Ordinance set forth in SDMC sections 22.4801 through 22.4809,

Contractor Standards Form
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K. STATEMENT OF SUBCONTRACTORS & SUPPLIERS:

Please provide the names and information for all subcontractors and suppliers used in the performance of the proposed contract,
and what portion of work will be assigned to each subcontractor, Subcontractors may not be substituted without the written consent
of the Gity, Use Attachment A if additional pages are necessary. If no subcontractors or suppliers will be used, please write “Not
Applicabla” :

__ No Subcontractors

Company Name:

Address: _

Contact Name: | Phone: Email:

Contractor License No.: DIR Registration No.:

Sub-Contract Dollar Amount: § (peryear) $ {total contract term)

Scope of work subcontractor will perform:

Identify whether company is a subcontractor or supplier:

Certification type (check all that apply):[CIDBE [(DVBE [JELBE [TIMBE [[JSLBE[CMWBE [iNot Cextified
Contractor must provide valid proof of certification with the response to the bid or proposal to receive

participation credit,

Company Name:

Address;

Contact Name: ___ ... Phone: Email:

Contractor License No.: ' DIR Registration No.:

Sub-Contract Dollar Amount: § {peryear) § {totat contract term)

Scope of work subcontractor will perform:

identify whether company is a subcontractor or supplier:

Certification type (check ali that applyy:[CIDBE [DVBE [JELBE [_MBE [CISLBE[JWBE [_INot Certified
Contractor must provide valid proof of certification with the response to the bid or proposal to receive
participation ¢redit. |

L. STATEMENT OF AVAILABLE EQUIPMENT:

A full inventoried list of all necessary equipment to complete the work specified may be a requirement of the hid/proposal
stubmission,

By signing and submitting this form, the Contractor certifies that all required equipment included in this bid or proposal will be
made availabte one week (7 days) before work shall commence. In instances where the required equipment is not owned by the
Contractor, Contractor shall explain how the equipment will be made available before the commencement of work. The City of San

Contractor Standards Form
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Diego reserves the right to reject any response, in its opinion, if the Contractor has not demonstrated he or she will be properly
equipped to perform the work in an efficient, effective matter for the duration of the contract period.

M. TYPE OF SUBMISSION: This document is submitted as:

 [/]initial submission of Contractor Standards Pledge of Compliance
[Iinitiaf submission of Contractor Standards Pledge of Compliance as part of a Cooperative agreement
[nitial submission of Contractor Standards FPledge of Compliance as part of a Sole Source agreement
[C1Update of prior Confractor Standards Pledge of Compliance dated

Contractor Standards Form
Revised: April 5,2018 -
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Complete afl questions and sign below.

Under penalty of perjury under the laws of the State of California, | certify that | have read and understand the questions
contained in this Pledge of Compliance, that | am responsible for completeness and accuracy of the responses contained
herein, and that all information provided is true, full and complete fo the best of my knowledge and belief. | agree to provide
written notice to the Purchasing Agent within five (5) business days if, at any time, | learn that any portion of this Pledge of
Compliance is inaccurate. Failure to timely provide the Purchasing Agent with wrilten notice is grounds for Contract
termination.

t, on behalf of the firm, further certify that | and my firm will comply with the following provisions of SDMC section 22.3004;

{a} | and my firm will comply with all applicable local, State and Faderal laws, including health and safety, iabor and
employment, and licensing laws that affect the empioyees worksite or performance of the contract,

(b} 1 and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of receiving notice that a
government agency has begun an investigation of me or my firm ihat may result in a finding that | or my firm is or was not
in compliance with laws stated in paragraph (a). :

-{c) land my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of a finding by a government
agency or court of competent jurisdiction of a viclation by the Contractor of laws siated in paragraph (a).

{(d) | and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of becoming aware of an
investigation or finding by a government agency or court of competent jurisdiction of a violation by a subcontractor of laws
stated in paragraph (a). A

{e} Iand my firm will cooperate fully with the City during any investigation and to respond fo a request for information within
ten (10) working days.

Failure fo sign and submit this form with the bid/proposal shall make the bid/proposal non-responsive. in the case
of an informal solicitation, the contract wili not be awarded uniess a signed and completed Pfedge of Compliance
is submitted.

Dlmtally signed by Ken Mordhclim,

Ken Nordholm Ken Nordholm Date 202%060610280? June 5 2025

Name and Title Slgnature : Date

Contractor Standards Form
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City of San Diego
CONTRACTOR STANDARDS
Atachment "A"

Provide additional information in space below. Use additional Attachment “A" pages as needed. Each page must be signed.
Print in ink or type responses and indicate question being answered.

I have read the matters and statements made in this Contractor Standards Pledge of Compliance and attachments thersto
and | know the same to he frue of my own knowledge, except as to those matters stated upon information or belief and as to
stich matters, | believe the same to be true. | certify under penalty of perjury that the foregoing is true and correct.

Ken Nordholm Ken Norrd holry Dl sy Ko Moo, June 5 2025

Print Name, Title . ‘ Signature Date

Contractor Standards Form
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EQUAL OPPORTUNITY CONTRACTING PROGRAM (EOCP)

GOODS AND SERVICES CONTRACTOR REQUIREMENTS

L City’s Equal Opportunity Contracting Commitment.

The City of San Diego (City) promotes equal employment and subcontracting opportunities. The
City is committed to ensuring that taxpayer dollars spent on public contracts are not paid to
businesses that practice discrimination in employment or subcontracting. The City encourages all
companies secking to do business with the City to share this commitment. Contractors are
encouraged to take positive steps to diversify and expand their subcontractor and supplier
solicitation base and to offer opportunities to all eligible business firms.

Contractors must submit the required EOCP documentation indicated below with their
proposals. Contractors who fail to provide the requzred EOCP documentation are considered
non-re.sponswe

J1 R Definitions,

Commercially Useful Function: a Small Local Business Enterprise or Emerging Local
Business Enterprise (SLBE/ELBE) performs a commercially useful function when it is
responsible for execution of the work and is carrying out its responsibilities by actually
performing, managing, and supervising the work involved. To perform a commercially useful
function, the SLBE/ELBE shall also be responsible, with respect to materials and supplies used
on the contract, for negotiating price, determmmg quantity and quality, ordering the material,
and installing (where dppllcable) and paying for the materlal itself.

To determine whether an SLBE/ELBE is performing a commercially useful function, an
evaluation will be performed of the amount of work subcontracted, normal industry practices,
whether the amount the SLBE/ELBE firm is to be paid under the contract is commensurate with
the work it is actually performing and the SLBE/ELBE credit claimed for its performance of the
work, and other relevant factors. Specifically, an SLBE/ELBE does not perform a commercially
useful function if its role is limited to that of an extra participant in a transaction, contract, or
project through which funds are passed in order to obtain the appearance of meaningful and
useful SLBE/ELBE participation, when in similar transactions in-which SLBE/ELBE firms do
not participate, there is no such role performed.

Disadvantaged Business Enterprise (DBE): a certified business that is (1) at least fifty-one
(51%) owned by socially and economically Disadvantaged Individuals, or, in the case of a
publicly owned business at least fifty-one percent (51%) of the stock is owned by one or more
socially and economically Disadvantaged Individuals; and (2) whose daily business operations
are managed and directed by one or more socially and economically disadvantaged owners,
Disadvantaged Individuals include Black Americans, Hispanic Americans, Asian Americans,
and other minorities, or individual found to be disadvantaged by the Small Business
Administration pursuant to Section § of the Small Business Reauthorization Act.

Equal Opportunity Contracting

Goods, Services, & Consultant RFP
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Disabled Veteran Business Enterprise (DVBE): a certified business that is (1) at least fifty-
one percent (51%) owned by one or more Disabled Veterans; and (2) business operations must
be managed and controlled by one or more Disabled Veterans. A Disabled Veteran is a veteran
of the U.S. military, naval, or air service who resides in California and has a service-connected
disability of at least 10% or more. The firm shall be certified by the State of Ca11f01n1a S
Department of General Services, Office of Small and Minority Business.

Emerging Business Enterprise (EBE): a business whose gross annual receipts do not exceed

- the amount set by the City Manager, and which meets all other criteria set forth in the regulations
implementing the City’s Small and Local Business Preference Program. The City Manager shall
review the threshold amount for EBEs on an annual basis, and adjust as necessary to reflect
changes in the marketplace.

Emerging Local Business Enterprise (ELBIL): a Local Business Enterpnse that is also an
Emerging Business Enterprise.

Local Business Enterprise (LBL) a business that has both a principal place of business and a
significant employment presence in the County of San Diego, and that has been in operation for
twelve (] 2} consecutive months,-

Minority Business Enterprise (MBE): a certified business that is (1) at least fifty-one percent
(51%) owned by one or more minority individuals, or, in the case of a publicly owned business
at least fifty-one percent (51%) of the stock is owned by one or more minority individuals; and
(2) whose daily business operations are managed and directed by one or more minorities owners,
Minorities include the groups with the following ethnic origins; African, Asian Pacific, Asian
Subcontinent, Hispanic, Native Alaskan, Native American, and Native Hawaiian.

Other Business Enterprise (OBE): any business which does not otherwise qualify as Minority,
Woman, Disadvantaged, or Disabled Veteran Business Enterprise.

Principal Place of Business: a location wherein a business maintains a physical office and
through which it obtains no less than fifty percent (50%) of gross annual receipts.

Significant Employee Presence: no less than twenty-five percent (25%) of a business’s total
number of employees.

Small Business Enterprise (SBE): a business whose gross annual receipts do not exceed the
amount set by the City Manager, and that meets all other criteria set forth in regulations
implementing the City’s Small and Local Business Preference Program. The City Manager shall
review the threshold amount for SBEs on an annual basis, and adjust as necessary to reflect
changes in the marketplace. A business certificd as a DVBE by the State of Califormia, and that
has provided proof of such certification to the City manager, shall be deemed to be an SBE.

Small Local Business Enterprise (SLBE): a Local Business Enterprise that is also a Small
Business Enterprise.

Equal Opportunity Contracting
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Women Business Enterprise (WBE): a certified business that is (1) at least fifty-one percent
(51 %) owned by a woman or women, or, in the case of a publicly owned business at least fifty-
one percent (51%) of the stock is owned by one or more women; and (2) whose daily business
operations are managed and directed by one or more women owners.

IIL.  Disclosure of Discrimination Complaints,

As part of its proposal, Contractor shall provide to the City a list of all instances within the past
ten (10) years where a complaint was filed or pending against Contractor in a legal or
administrative proceeding alleging that Contractor discriminated against its employees,
subcontractors, vendors, or suppliers, and a description of the status or resolution of that
complaint, including any remedial action taken. (Attachment AA).

IV.  Work Force Report and Equal Opportunity Outreach Plan.

A. Work Force Report. Contractors shall submit with their proposal a Work Force
Report (WFR) for approval by the City. (Attachment BB). If the City determines
that there are under representations when compared to County Labor Force
Availability data, then the Contractor will also be required to submit an Equal
Employment Opportunity Plan (EEOP) to the City for approval. Questions .
regarding the WEFR should be directed to the Equal Opportunity Contracting
Department.

B.  Duty to Comply with Eqﬁai Opportunity Outreach Plan. A Contractor for whom
an EEOP has been approved by the City shall use best efforts to comply with that
EEOP.

V. Small and Loeal Business Program Requirements.

The City has adopted a Small and Local Business Enterprise program for goods, services,
and consultant contracts. The SLBE requirements are set forth in Council Policy 100-10.
I'or contracts in which the Purchasing Agent is required to advertise for sealed proposals in the
City’s official newspaper or consultant contracts valued over $50,000, the City shall:

A. Apply a maximum of an additional 12% of the total possible evaluation points to
the Contractor’s final score for SLBE or ELBE participation. Additional points will
be awarded as follows:

a. [Ifthe Contractor achieves 20% participation, apply 5% of the total po%lble
evaluation points to the Contractor’s score; or

b. If the Contractor achieves 25% participation, apply 10% of the total
' possible evaluation points to the Contractor’s score; or

c.  If the prime contractor is a SLBE or an ELBE, apply 12% of the total
possible evaluation points to the Contractor’s score.

Equal Opportunity Contracting
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V1. Maintaining Participation Levels,

A. Additional points are based on the Contractor’s level of participation proposed prior to
the award of the goods, services, or consultant contract. Contractors are required to
achieve and maintain the SLBE or ELBE participation levels throughout the duration
of the goods, services, or consultant contract.

B. Ifthe City modifies the original specifications, the Contractor shalt make reasonable
efforts to maintain the SLBE or ELBE participation for which the additional points
were awarded. The City must approve in writing a reduction in SLBE or ELBE
participation levels.

C. Contractor shall notify and obtain written approval from the City in advance of any
reduction in subcontract scope, termination, or substitution for a designated SLBE or
- ELBE subcontractor,

D. Contractor’s failure to maintain SLBE or ELBE participation levels as specified in the
goods, services, or consultant contract shall constitute a default and grounds for
debarment under Chapter 2, Arxticle 2, Division 8, of the San Diego Municipal Code.

E. The remedies available to the City under Council Policy 100-10 are cumulative to all
other rights and remedies available to the City.

VII. Certifications.

The Clty accepts certifications of MBE, WBE, DBE, ot DVBE from the foliowmg certifying
agencies:

A. Cul rent certification by the State of California Department of 'Iransportatlon
{(CALTRANS) as DBE.

B, Current MBE or WBE certification from: the California Public Utilities
Commission.

C. DVBE certification is received from the State of California’s Department of
- General Services, Office of Small and Minority Business.

D. Current certification by the City of Los Angles as DBE, WBE, or MBE.

Subcontractors® valid proof of certification status e.g., copy of MBE, WBE, DBE, or DVBE
certification must be submitted with the proposal or contract documents. MBE, WBE, DBE, or
DVBE certifications are listed for informational purposes only.

VIIL. List of Atiachments.

AA.  Contractors Certification of Pending Actions
BB. Work Force Report

Equal Opportunity Contracting
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AA. CONTRACTORS CERTIFICATION OF PENDING ACTIONS

As part of this Contract, the Contractor must provide to the City a list of all instances within the past 10 years
‘where a complaint was filed or pending against the Contractor in a legal or administrative proceeding alleging that
Contractor discriminated against its employees, subcontractors, vendors or suppliers, and a description of the status
or resolution of that complaint, including any remedial action taken. '

CHECK ONE BOX ONLY.

] The undersigned certifies that within the past 10 years the Contractor has NOT been the subject of a
complaint or pending action in a legal administrative proceeding alleging that Contractor
discriminated against its employees, subcontractors, vendors or suppliers,

'l The undersigned certifies that within the past 10 years the Contractor has been the subject of a
complaint or pending action in a legal administrative proceeding alleging that Contractor
discriminated against its employees, subcontractors, vendors or suppliers. A description of the status
or resolution of that complaint, including any remedial action taken and the applicable dates is as
follows: - '

Contractor Name;

Certified By . Title
Name

Date

Signature

Equal Opportunity Contracting

Sole Source Contracts, Cooperative Procurement Contracts
Goods/Services Contracts Under $150,000
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The City of

SAN DEEGO)

~ EQUAL OPPORTUNITY CONTRACTING (EOC)
1200 Third Avenue, Suite 200 - San Diego, CA 92101
Phone: (619} 236 6000 -« Fax: (619) 236-5904

BB. WORK FORCE REPORT

The objec:tive of the Equal Employment Opportunity Outreach Program, San Dlego Municipal Code Sections 22.3501 through
22.3517, is to ensure that contractors doing business with the City, or receiving funds from the City, do not engage in
unlawful discriminatory employment practices proh:bl’ced by State and Federal law. Such emiployment practices include,
but are not limited to unlawful discriniination in the followmg employment, promotion or upgrading, demotion or
transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and
selection for training, including apprenticeship. Contractars are required to provide a completed Work Force Report (WFR).

NO OTHER FORMS WILL BE ACCEPTED
CONTRACTOR IDENTIFICATION

Type of Contractor: B Construction M Vendor/Supplier B Financial Institution . ™ LesseefLessor
B Consultant M Grant Recipient B Insurance Company B Other

Motorola Solutions

Namte of Company:

ADA/DBA: :

Address (Corporate Headguarters, where applicable): 500 W Monroe _

city:___Chicago County: ___C00K ‘state: L vip__ 00661
Telephone Number: : Fax Number: '

Name of Company cE0: _ Greg Brown
Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): _
Address: 10680 Treena Street :

city:___San Diego County: ' state: ___CA zip;__ 92131
Telephone Number: Fax Namber: : . Email:
| Type of Business: : : Type of License:

The Company has appeiuted:__Justing Dial
As its Equal Employment Opportunity Officer (EEO0), The EECO has been given authotity to establish, disseminate and enforce equal

employment and affirmative action policies of this company. The ER0OD may be contacted at:

Address: __500 W Monroe St, Ste 4400, Chicago, IL. 60661
Telephone Number: (_)__847-300-2635 __Fax Number: N/A _ Email; jmgﬂm@mmmm,ms com

.' ﬂSan Dwgonunty (01 Mos‘t Loca! County) Work Foree — Mandatory |
[ ] Branch Work Ferce *
[ Managing Office Work Force

Checlc the box above that applies to this WFR.
*Submit a separate Work Force Report for all participating branches. Combine WFRs if more than one branch per county.

1, the undersigned representative of ____Motorola SO]U_ﬁUnS

(Firm Name) :
Cook s lilinois hereby certify that information provided
(County) : {State)
herein is true and correct. This decument was executed on this 14th day of March ,20, 25

- Areliha ﬁaz/am . Aretha Adams

e e e Print Atithorized Sighature Name)
fAithovized signiture) ( 4 )
EOC Work Force Report (rev. 08/2018) 10f7 Form Number. BBoy




. ... |
WORK FORCE REPORT -~ Page 2 ) .
|NAME OF FIRM: Motorola Solutions . pare:  3/14/25

OFFICE(S) or BRANCH(ES): San Diego county: _San Diego

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row
provided. Sum of all totals should be equal to your total work force. Include all those empldyed by your campany on either a full or parct-
time basis. The following groups are to be included in ethnic categories listed in colunmms below:

(1) Black or African—American (5) Native Hawaiian or Pacific Islander
(2) Hispanic or Latino (6) White '
(2} Asian (7) Other race/ethnicity; not falling into other groups

{4) American Indian or Alaska Native

Definitions of the race and ethnicity categories can be found on Page 4

ADMINISTRATION

OCCUPATIONAL CATEGORY
Managerment & Financial 0 0 0 2 2 ) 0 0 0 0 5 0 0 0
Professional 0 1 1 {0 1 |0 0] 0 0 0 4] 1 0 0
A&L, Science, Computer 0 o 0 0 o 0 0 0 0 0 0 0 0 0
Technical 0 0 0 0 1 0 0 00 0 01 0| W
Sales . 01l 0 |0 0|1 1 0p oo lo 5 [ 211 0
Administzative Support 0 0 0 0 0 1 0 0 0 0 0 0 0 0
Services

0 Iy) { 1 ) ()] 0 (i) 0 0 { 1) 4] [}
Crafts oolo jolo o lo lo lo ot ol olo loioe
Operative Workers

; 0 0 0 )] 0 0 0 0 0 0 ) 0 I 0

Transportation -

€ & t ) 0 € 4 ¢ 6 f) &) i) B ¥
Laborers* .

G 1y O O o0 0 v 0 o0 Y i) 1¥)
*Coﬁstruction laborers and oth_er field employees are not to be included on this page
Tatals Each Col

otals Each Column 0 1 1 9 3 3 o 0 0 0 14 4 1

Graid Total All Employees 30
Indirate by Gender and Lthnicity the Number of Above Employees Who Are Disabled:
Disabled 0 |0 (0 |oO 110|060 0|0 00 [0 |00

Non-Profit Organlzations Only:

Board of Directors

Volimteers

Artists




The City of

SAN DIEGQ,

Work Force Report

HisToRY

The Work Force Report (WFR) is the document
that allows the City of San Diego to analyze the
work forces of all firms wishing to do business
with the City. We are able to compare the firm’s
work force data to County Labor Force Availability
(CLFA) data derived from the United States
Census. CLFA data is a compilation of lists of
occupations and includes the percentage of each
ethnicity we track (American Indian or Alaska
Native, Asian, Black or African-American, Native
Hawaiian or Pacific Islander, White, and Other)
for each occupation. Currently, our CLFA data is
“taken from the 2010 Census. In order to compare
-one firm to another, it is important that the data
we receive from the consultant firm is accurate
and organized in the manner that allows for this
fair comparison.

WoORK FORCE & BRANCH WORK FORCE REPORTS

When submitting a WFR, especially if the WFR is
for a specific project or activity, we would like to
have information about the firm’s work force that
is actually participating in the project or activity.
That is, if the project is in San Diego and the work
force is from San Diego, we want a San Diego
County Work Force Report!, By the same token, if
the project is in San Diego, but the work force is
from another county, such as Orange or Riverside
County, we want a Work Force Report from that
county?. If participation in a San Diego project is
by work forces from San Diego County and, for
example, from Los-Angeles County and from
Sacramento County, we ask for separate Work
Force Reports representing your fivm from each
of the three counties.

MANAGING OFFICE WORK FORCE ‘

Equal Opportunity Contracting may occasionally
ask for a Managing Office Work Force (MOWF)
Report. This may occur in an instance where the
firm involved is a large national or international
firm but the San Diego or other local work force is
very small. In this case, we may ask for both a
local and a MOWF Report! 3. In another case,
when work is done only by the Managing Office,
only the MOWF Report may be necessary.?

EOC Work Farce Report (rev. 08/201'8) Page 4 of 7

S oRK Fo Q
Please note, throughout the preceding text of this
page, the superscript numbers one *, two > & three
3, These numbers coincide with the types of work
force report required in the example. See below:

1 One San Diego County (or Most Local County)
Work Force — Mandatory in most cases
* Branch Work Force *

3 Managing Office Work Force

*Submit a separate Work Force Report for all participating
branches, Combine WFRs if more than one branch per county.

RACE/ETHNICITY CATEGORIES

American Indian or Alaska Native — A person
having origins in any of the peoples of North and
South America (including Central America) and
who maintains tribal affiliation or community
attachment.

Asian — A person having origins in any of the
peoples of the Far East, Southeast Asia, or the
Indian subcontinent including, for example,
Cambodia, China, India, Japan, Korea, Malaysia,
Pakistan, the Philippine Islands, Thailand, and
Vietnam.

Black or African American — A person having
origins in any of the Black racial groups of Africa.

Native Hawaiian or Pacific Islander — A person
having origins in any of the peoples of Hawaii,
Guam, Samoa, or other Pacific Islands.

White — A person having origins in any of the
peoples of Europe, the Middle East, or North
Africa.

Hispanic or Latino — A person of Cuban, Mexican,

Puerto Rican, South or Central American, or other
Spanish culture or origin.

Form Number: BBos




Exhibit A: Work Force Report Job Categories — Administration
Refer to this table when completing your firm’s Work Force Report form(s).

Management & Financial

Advertising, Marketing, Promotions, Public
Relations, and Sales Managers

Business Operations Specialists

Financial Specialists

Operations Specialties Managers

Other Management Occupations

Top Executives

Professional

Art and Design Workers

Counselors, Social Workers, and Other Community
and Social Serwce Specmhsts

Entertainers and Performers, Sports and Related
Workers

Health Diagnosing and Treating Practitioners
Lawyers, Judges, and Related Workers

Librarians, Curators, and Archivists

Life Scientists

Media and Communication Workers

Other Teachers and Instructors

Postsecondary Teachers

Primary, Secondary, and Special Education School
Teachers

Religious Workers

Social Scientists and Related Workers

Architecture & Engineering, Science, Computer
Architects, Surveyors, and Cartographers
Computer Specialists -

Engineers

Mathematical Science Occupatlons

Physical Scientists

Technical

Drafters, Engineering, and Mapping Technicians
Health Technologisis and Technicians

Life, Physical, and Social Science Technicians
Media and Communication Equipment Workers

Sales

Other Sales and Related Workers
Retail Sales Workers

Sales Representatives, Services ,
Sales Representatives, Wholesale and
Manufacturing

Supervisors, Sales Workers

Administrative Support -
Financial Clerks

Information and Record Clerks
Legal Support Workers

EOC Work Force Report (rev. 08/2018) Page 5 0f 7

Material Recording, Scheduling, Dispatching,
and Distributing Workers

Other Education, Training, and Library
Occupations

Other Office and Administrative Support
Workers

Secretaries and Administrative Assistants
Supervisors, Office and Administrative Support
Workers

Services

Building Cleaning and Pest Control Workers
Cooks and Food Preparation Workers
Entertainment Attendants and Related
Workers

Fire Fighting and Prevention Workers
First-Line Supemsors/Managels Protective
Service Workers

Food and Beverage Serving Workers

Funeral Service Workers

- Law Enforcement Workers

Nursing, Psychiatric, and Home Health Aides
Occupational and Physical Therapist Assistants
and Aides

Other Food Prepar'ltmn and Serving Related
Workers

Other Healthcare Support Occupatlons

Other Personal Care and Service Workers
Other Protective Service Workers

Personal Appearance Workers

Supervisors, Food Preparation and Serving
Workers

Supervisors, Personal Care and Service
Workers

Transportation, Tourism, and Lodging
Attendants

. Crafts

Construction Trades Workers

Electrical and Electronic Equipment

Mechanics, Installers, and Repairers

Extraction Workers

Material Moving Workers -

Other Construction and Related Workers

Other Installation, Maintenance, and Repair

Occupations

Plant and System Operators

Supervisors of Installation, Maintenance, and

Repair Workers

Supervisors, Construction and Extraction

Workers

Vehicle and Mobile Equipment Mechanics,
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Installers, and Repairers
Woodworkers

Operative Workers -

Assemblers and Fabricators
Communications Equipment Operators
Food Processing Workers

Metal Workers and Plastic Workers

Motor Vehicle Operators

Other Production Occupations

Printing Workers -

Supervisors, Production Workers

Textile, Apparel, and Furnishings Workers

Transportation

Air Transportation Workers

Other Transportation Workers

Rail Transportation Workers

Supervisors, Transportation and Material
Moving Workers

Water Transportation Workers

" Laborers

Agricultural Workers

Animal Care and Service Workers

Fishing and Hunting Workers

Forest, Conservation, and Logging Workers
Grounds Maintenance Workers

Helpers, Construction Trades

Supervisors, Building and Grounds Cleaning
and Maintenance Workers '
Supervisors, Farming, Fishing, and Forestry
Workers

Exhibit B: Work Force Report Job Categones-'l‘rade

Brick, Block or Stone Masons
Brlckmasons and Blockmasons .
Stonemasons

Carpenters

Carpet, floor and Tile Installers and Finisheys
Carpet Installers

Floor Layers, except Carpet, Wood and Hard
Tiles

Floor Sanders and Finishers

Tile and Marble Setters

Cement Masons, Concrete Finishers
Cement Masons and Concrete Finishers
Terrazzo Workers and Finishers

Construction Laborers

‘Drywall Installers, Ceiling Tile Inst
Drywall and Ceiling Tile Installers
Tapers
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Electricians
Elevator Installers and Repairers

First-Line Supervisors/Managers
First-line Supervisors/Managers of
Construction Trades and Extraction Workers

Glaziers

Helpers, Construction Trade

Brickmasons, Blockmasons, and Tile and
Marble Setters

Carpenters

Electricians

Painters, Paperhangers, Plasterers and Stucco
Pipelayers, Plumbers, Pipefitters and
Steamfitters

Roofers.

All other Construction Trades-
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Millwrights

Heating, Air Conditioning and Refrigeration
Mechanics and Installers

Mechanical Door Repairers

Control and Valve Installers and Repairers

Other Installation, Maintenance and Repair
Occupations '

Misc. Const. Equipment Operators

Paving, Surfacing and Tamping Equipment
Operators

Pile-Driver Operators

Operating Engineers and Other Construction
Equipment Operators

Pailiters, Const. Maintenance

Painters, Construction and Maintenance
Paperhangers

Pipelayers and Plumbers

Pipelayers

Plumbers, Pipefitters and Steamfitters
Plasterers and Stucce Masons

Roofers

Security Guards & Surveillance Officers
Sheet Metal Workers

Structural Iron and Steel Workers
Welding, Soldering and Brazing Workers
. Welders, Cutter, Solderers and Brazers
Welding, Soldering and Brazing Machine

Setter, Operators and Tenders

Workers, Extractive Crafts, Miners
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Exhibit D — Surveillance Use Polciy




Surveillance Use Policy
Vigilant
San Diego Police Department

PURPOSE

Vigilant is an Automated License Plate Reader {ALPR) platform analytic tool. This technology is used to
perform an analysis to help the investigative triangle of person, license plate, and location. It allows data
returns from a variety of ALPRs from within the State of California to be reviewed by investigators.

Automaled License Plate Recognition (ALPR) is a compaonent of the San Diego Police Department’s
crime-fighting strategy that involves the identification of vehicles associated with suspects, witnesses, or
victims, ALPR enhances the Department’s ability to focus its investigative resources, deter the occurrence
of crime, and enhance public safety of the community:

. USE

Vigilant is uséd by San Diego Police Department personnel for investigative purposes,

The Vigilant database has proven to be a very effective tool in combating crime. The operation and access
to Vigilant data shall be for official law enforcement purposes only.

Law enforcement purposes of Vigilant data:

e Locating stolen, wanted, or subject of investigation vehicles,
¢ Locaiing vehicles belonging to wilnesses and victims of a violent crime.
e Locating vehicles associated with missing or abducted children and at-risk individuals,

Only authorized users can access the Vigilant interface. The users are primarily assigned to investigative
and patro! units and have been vetted and approved by the Department’s Vigilant Program Administrator
as having an investigative need for the technology.

The San Diego Police Depariment only has access o the data Vigilant obtains from other
agencies/companies that share their data with Vigilant. The Department does not collect, capture, or
record any data It is an analytic tool to help investigators review data returns fiom a variety of ALPRs in
the State of California to enhance their investigations.

The San Diego Police Department does not own any of the data nor does it provide any data to Vigilant,
Department Procedures associated with the use of the Vigilant are:

e [P 1.5]- License Plate Recognition
e DI 4.13- Retention / Custody of Officer Notes, Documents, and Other Evidence.

DATA COLLECTION

The San Diego Police Departiment does not gather information or data. Vigilant technology is a web-
based system that collects data from legally obtained sources and shares it with authorized users.

The legally obtained resources are from California law enforcement agencies and private companies
(Towing Companies) which colleet data using ALPR. Each individual agency or company then shares
the data with Vigilant,
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Surveillance Use Pohcy

Vigilant
San Diego Police Department

DATA ACCESS

San Diego Police Department personnel authorized {o use Vigilant shall be authorized by the Chief of
Police or their designee. Such personnel shall be limited to designated captains, lieutenants, sergeants,
detectives, and police department personnel unless otherwise authorized.

Refer to Department Procedure 1.51 for additional information.
DATA PROTECTION.

San Diego Police employees need to be granted access to Vigilant from the department administrator.,
Once an account is created, a 2-factor authentication is required when logging in each time. All logins,
access requests to the system, and searches are tracked in an audit trail. If an authorized user has not
logged on in a one-year period, the acconnt goes inactive, and authorization is needed to reactivate the
account, :

Data collected by San Diego Police Department personnel through Vigilant which is downloaded to the
mobile workstation or in storage shall be accessible only through a fogin/password-protected sysiem
capahle of documenting all access of information by name, date, and time. Only those employees of the
San Diego Police Depariment working in an investigative or enforcement function shatl access ALPR
data. SDPD works with the City’s Department of Information Technology, which oversees the IT
governance process. For additional details related to IT governance processes, which involves risk
assessment, along with data and cyber security, refer to the information at the following link:

¢ https:///www.sandiego. govisites/defauli/files/fy23-fy2 7-it-strategic-plan-sd.pdf
DATA RETENTION .

San Diego Police Departiment personnel working in an investigative or enforcement function often retain
data relevant to an investigation acquired through Vigilant.

Any data retained shall follow Department Procedure 4.13- Retention / Custody of Officer Notes,
Documents, and Other Evidence,

PUBLIC ACCESS

As Vigilant is a secured data analysis tool, public access is not allowed.

Data retained by San Diego Police personnel through Vigilant is included in officer / investigative reports,
notes, and/or evxdence

The public can access the retained data/information by requesting a report through various means {(online,
mail, in-person), and or through the NextRequest Online Portal.
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Surveillance Use Policy
Vigilant
San Diego Police Department

THIRD PARTY DATA SHARING

Information and/or data sets from Vigilant will not be shared with any third party except under situations
" authorized by law. Information shall only be shared in the following situations:

¢  Pursuant to a Court Order

o  As part of case submission to a prosecuting agency

e As part of an ongoing criminal investigation as allowed by law

e In accordance with all applicable, state, and City laws, along with current case law,
e  Per the California Public Records Act {CPRA).

TRAINING

Vigilant offers online and in-person traiming through the Vigilant Law Enforcement Training Academy.
This training is conducted all throughout the United States several times throughout the year.

The Vigilant Program Administrator will train the user on the proper use of the Vigilant interface. All
changes to the interface or other substantive changes will be handled through Vigilant with notification to
the department.

All employee; who utilize Vigilant technology shall be provided a copy of this Surveillance Use Policy,
along with instructions of the constitutional protections and case law requirements associated with its '
lawful use.

AUDITING AND OVERSIGHT

Personnel who are authorized to have access to Vigilant shall ensure that their access to and use of the
_data complies with the Surveillance Ordinance. Vigilant and/or the Vigilant Program Administrator can
provide an audit of individual users and data obtained.

Oversight will be maintained by the SPLA Unit, and auditing of ALPR technology will also be included
in the Inspections Guide and added to the random inspections conducted by Research, Analysis and
Planning Unit pursuant to DP 1,25,

Any misuse of this technology shall result in disciplinary actions as outlined in Department Procedure
1.51.

MAINTENANCE

The vendor maintains the security and integrity of the Vigilant system, The Vigilant technology is

designed with a variety of security tools, techniques, processes, and configurations that meet or exceed

the Criminal Justice Information Services Division (“CJIS”) requirements set forth by the FBL All data
« fransmissions and connections are made using secured connections,
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