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Welcome!

This presentation is for residential 
property owners who received 
notification from the City of San Diego 
and need to transition service from City 
collection to a private waste Franchise 
Hauler.



Agenda

• Measure B Overview

• What is the Customer Transition, Why is it 
Happening, and What are the Criteria?

• Who is Affected by Measure B?

• When Do I Need to Transition Service?

• Timeline

• Franchise Hauler Overview

• Step-by-Step Guide

• Filing an Appeal

• City Recycling Ordinance Requirements

• Frequently Asked Questions

• Resources

Environmental Services Department



What is Measure B?

• Passed by San Diego voters in 2022.

• Potential for enhanced services for City customers.

• The passing of Measure B did not create a fee but allowed the City to 
begin the process of charging single-family homes and properties with 
four or fewer units a fee for trash services.

• Under Proposition 218, the City is not allowed to charge more than the 
true cost of service.

• Revised the Waste Management Regulation and municipal code to clearly 
define which properties are eligible to receive waste 
collection services from the City.

• On June 9, 2025, City Council officially approved the trash fee for eligible 
households.

Measure B is a voter-approved initiative in San Diego that focuses on restructuring 
the way waste collection services are provided based on property type and zoning.



What is the Customer Transition?
The process of assisting customers to receive service from 
the appropriate provider. This includes:

• Assisting customers ineligible to receive City service with the 
process of identifying and signing up for service with a City-
approved private Franchise Hauler.

• Providing customers eligible to receive City service with City 
containers and initiating their service.

Why is this happening?

• Ensure consistent and transparent waste collection services 
across the City.

• To comply with legal requirements.

• To improve waste collection operation efficiency.



Who is affected by the Customer Transition?

Environmental Services Department

Franchise 
Hauler

Franchise 
Hauler
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Collection

City
Collection

Current Service Provider New Service Provider

-



How do I know if my property does not meet the City requirements 
for collection by City forces? 

Ineligible properties include:
• Residential properties with five or more residences on a single lot.
• Mixed-use and commercial properties.
• Properties located on private streets or within gated communities.
• Properties whose access requires the crossing of a private street or is 

serviced on a private street, even if the property address is on a public 
street.

• Properties with insufficient space to store enough City-issued containers 
needed to hold all trash, recycling and organic waste generated by the 
property between weekly collections.

• Properties in a housing complex where some of the properties do not 
meet the City’s eligibility requirements. To qualify for City service, all 
properties in a complex need to be eligible for City service.

Homes Transitioning to Private Hauler Service



Impacts for Property Owners
• Required to contract with a private hauler 

• New waste collection fees

• Customizable collection service options 
(e.g., varying bin sizes, pickup schedules)

• Compliance with recycling state and local 
regulations 

Homes Transitioning to Private Hauler Service



When do I need to transition my service to a private 
Franchise Hauler?

• Transition deadlines are established based 
on your current trash collection day. 

• This phased approach allows the City and 
private Franchise Haulers to address 
operational logistics and ensure Franchise 
Haulers can onboard new customers 
efficiently and without service disruption.

• Have contract signed by the deadline. Hauler 
has 30 days to deliver containers after 
the contract has been signed.

Service Day Deadline to Transition 
Service

Monday 7/1/2025

Tuesday 7/15/2025

Wednesday 8/1/2025

Thursday 8/15/2025

Friday 9/1/2025



April 2025

DEADLINE TO 
TRANSITION 7/1/25

DEADLINE TO 
TRANSITION 7/15/25

Initial notification letter sent 
to all newly ineligible 
property owners

Transition Timeline

Monday
Service Day

Tuesday
Service Day

Wednesday
Service Day

Friday
Service Day

DEADLINE TO
TRANSITION 8/1/25

DEADLINE TO 
TRANSITION 8/15/25

Environmental Services Department

Thursday
Service Day

DEADLINE TO
TRANSITION 9/1/25



Franchise Hauling Service Provider Options

Additional Benefits and 
Service Offerings:

• Flexible collection schedules
• On-demand bulk item pickup
• Additional container size offerings
• Specialized customer support
• Open, non-exclusive franchise systemWare Disposal

Republic ServicesEDCO Disposal

Waste Management

UWS





Transitioning to Franchise Hauler Service:​
A Step-by-Step Guide for Property Owners

Environmental Services Department

STEP 1
Review Haulers

Check approved 
haulers and compare 
options.
HOAs should 
coordinate through 
their HOA Board.

STEP 2
Select Service

Choose a hauler, set a 
start date, and ensure
service levels meet 
City container and 
signage
requirements.

STEP 3
Exchange Containers

After your last City 
collection, leave the 
City containers out for 
48 hours to be 
replaced by your new 
Franchise Hauler.

STEP 4
Notify Residents

Inform residents or 
tenants about the
new hauler, start 
date, collection 
day and
recycling practices.



Carts to 
Dumpsters

• Right sizing
• Split 

dumpsters 
(e.g. trash and 
recycling)

Service 
Frequency

• You can 
increase 
pickup to 
avoid bin 
overflow.

Cart Cleaning 
Services

• Some haulers 
may provide 
these services 
for organic 
waste 
recycling 
carts.

Bulky Item 
Collection

• This is a 
service that 
may be 
provided by a 
hauler.

Common Service Changes and Considerations

Environmental Services Department



City Notices Sent via Mail
Initial Notice Reminder Notices



Filing an Appeal
If you received a mailer from the City of San Diego to transfer your existing waste 
collection services and would like to appeal those findings, please fill out the 
appropriate appeals form below.

• Submitting an Appeal does not automatically grant approval. Each submittal will be 
reviewed by the Environmental Services Department, and you will be contacted directly 
with the results of the review.

• Appeals may only be submitted from the property owner. Submittals from the 
tenant will not be accepted.

• The appeal forms are not an “opt out” of service. They are a means to request the 
City to review a property's eligibility for waste collection services.

• Please allow up to four (4) to six (6) weeks to receive the result of your appeal via 
email.



City Recycling Ordinance Requirements

Separating the correct materials out of the trash 
for recycling and organic waste recycling.

Having appropriate recycling and organic waste 
recycling collection.

Paired indoor containers.

Posting signage.

Training and educating staff and tenants.



Recycling



Organic Waste Recycling



Trash to Landfill



Container and Signage Guidelines
Single-Family, Multi-Family and HOA 

Properties with individual service for each 
home or unit

Multi-Family and HOA Properties with 
centralized collection area(s) for service

Minimum container requirements for each home 
or unit: 
• One (1) Recyclable Materials container,
• One (1) Organic Waste container, and
• One (1) Refuse container

Minimum container requirements per collection area:
• One (1) Recyclable Materials container,
• One (1) Organic Waste container, and
• One (1) Refuse container



Top Six Frequently Asked Questions

When is my deadline?

Current City Collection 
Service Day

Deadline to Transition 
Service

Monday 7/1/2025

Tuesday 7/15/2025

Wednesday 8/1/2025

Thursday 8/15/2025

Friday 9/1/2025



Top Six Frequently Asked Questions
How do I know if my property is eligible for City service or not?

Contact us at WasteService@sandiego.gov or give us a call at 619-533-4440 so 
we can help you make that determination.

mailto:WasteService@sandiego.gov


Top Six Frequently Asked Questions
Am I required to transition service if I currently have City service?

If you currently have City service and your property falls under any of 
these categories:

You will be required to transition service to a private Franchise Hauler. If you 
are unsure if your property is in any of these categories, our Measure B 
Customer Service and Collection Services Teams are prepared to help you 
make that determination.



Top Six Frequently Asked Questions

What type of bin/dumpster setup can my multi-family complex 
or HOA complex have?

• Option 1: Individual service for each unit
• Option 2: Centralized collection
Entire complex must have Option 1 or 2 for all three services (trash, recycle 
and organic waste) and cannot have a combination of the two options.



Top Six Frequently Asked Questions

I am the owner of a single-family home on a public street, and I belong 
to an HOA. Why am I receiving notification that I’m ineligible to receive 
City collection service?

Your property may be ineligible based on one or more of the following ineligibility conditions:

• Properties whose access requires the crossing of a private street or are serviced on a 
private street, even if the property address is on a public street.

• Properties with insufficient space to store enough City-issued containers needed to hold 
all trash, recycling and organics generated by the property between weekly collections.

• Properties where some residences in the complex are not eligible for service and require 
the use of a private hauler. If even one residence requires a private hauler, then the entire 
complex must use a private Franchise Hauler.



Top Six Frequently Asked Questions
Only half of my neighbors received mailed notices regarding 
the transition, the other half did not, what should I do? 

In this situation, it is likely your home may be part of a multi-family complex 
like a condo, apartment or HOA community. If half of the complex is ineligible 
(due to private streets, unit counts, etc.) the entire complex would be 
ineligible for City service and would need to transition to franchise hauler 
service.



We're Here to Help
Contact us for Free Resources and Support
• In-person or virtual technical assistance

to set up your recycling, organic waste 
recycling, and edible food recovery 
program. 

• Employee and tenant training 
presentations.

• Education signs and handouts.



Resources
Call: 619-533-4440

Email: wasteservice@sandiego.gov 

Visit: sandiego.gov/trash-service-updates

The Environmental Services Department is here to help. 
Please visit our website for more information and 

for printed and electronic resources.

Thank you for helping us make a cleaner, greener San Diego!

Scan the QR code to learn more 
about your home’s transition to a 
private Franchise Hauler.



Thank You
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