
FINAL NOTICE: IMMEDIATE 
        ACTION REQUIRED 

The fines will help the City recover the costs it is incurring to provide service to transitioning customers ineligible for 
City-provided service, which are otherwise being incurred by the City’s General Fund. 

If you believe your property was incorrectly 
identified as ineligible to receive City  

collection services, visit sandiego.gov/trash 
to review the eligibility criteria  

and file an Appeal. 

Dear Property Owner, 

Our records indicate that you have not enrolled your property identified 
below in the required trash, recycling and organic waste collection 
service with a City-authorized Franchise Hauler by your required 
deadline. This final notice follows multiple mailers and reminders.  

REQUIRED ACTION 
Your property is not eligible for City of San Diego service per the City’s Municipal Code and Waste Management Regulation. This is 
your final notice to establish the required trash, recycling and organic waste recycling service with one of the five City-authorized 
Franchise Haulers (EDCO, Republic Services, UWS, Ware Disposal, WM). 

Your Property Details:  
Address: [Insert Property Address Here]  
APN: [Insert APN Here]

CONSEQUENCES FOR NONCOMPLIANCE 

Failure to comply in a timely manner will result in: 
• Notice of Violations issued to the property 

owner by the City.
• Citations with fines assessed for each 

violation. 

If you are receiving this notice and are already 
enrolled with a Franchise Hauler, please email 

documentation with proof of enrollment 
(e.g. a copy of the agreement or invoice) to 

wasteservice@sandiego.gov  
to avoid violations.  

HOW TO AVOID VIOLATIONS AND FINES
1. Contact the Franchise Haulers now to determine which provider best meets your property’s waste collection needs.

•	 Please note that not all haulers are currently active in all areas of the City, and services offered by each hauler may vary by 
hauler and by property type. Preference for one type of service over another (e.g., preference for cart service rather than 
dumpster service) does not exempt transition requirements or deadlines (i.e., properties offered only dumpster service 
must still enroll with a Franchise Hauler). 

•	 If your property is part of a larger complex, please coordinate with your HOA to select a service provider. Groups of 
neighboring properties required to transition that are not part of an HOA may also find it advantageous to coordinate 
together to secure a private Franchise Hauler.

2. Select one Franchise Hauler to provide trash, recycling and organic waste recycling services to your property.

3. Confirm your service start date with your Franchise Hauler.
•	 Franchise Haulers will coordinate the delivery of your new containers and remove City containers during that process. 

If you find that your Franchise Hauler containers were delivered but your City containers were not removed, please contact 
us at 619-533-4440 or wasteservice@sandiego.gov for assistance. 

This is your final opportunity to comply before the City proceeds with violations and subsequent fines.

Environmental Services Department



We appreciate your attention to this important transition. Act now to avoid potential violations with fines and to protect 
public health, safety and our environment. 

City of San Diego Environmental Services Department

Environmental
Services

Visit sandiego.gov/trash or 
contact us at 619-533-4440 or 
wasteservice@sandiego.gov  
for assistance.

AVAILABLE FRANCHISE HAULER OPTIONS

COMPANY 
NAME

EDCO Disposal
Republic Services

Universal Waste  
Systems, Inc.

Ware Disposal Inc.
Waste  

Management

WEBSITE edcodisposal.com republicservices.com/ 
municipality/san-diego-ca uwscompany.com waredisposal.com business.wm.com/ 

san-diego

PHONE 
NUMBER 619-287-7555 480-842-5862 619-814-6330 619-262-4990 619-596-5100

EMAIL sdmeasureb 
@edcodisposal.com

measureb 
@republicservices.com

infosdmeasureb 
@uwscompany.com

startmytrashpickup 
@waredisposal.com MeasureB@wm.com

95-Gallon 95-Gallon 95-Gallon 95-Gallon 95-Gallon 95-Gallon

3 Cubic Yards

Visual comparison of 6 x 95-gallon carts and the set out collection space needed vs. a 3-cubic yard dumpster.

30’ Required 6’ Required

Scan for available  
languages:   
• Español
• Tagalog
• Tiếng Việt

Why am I being offered dumpsters instead of carts
Haulers may recommend dumpsters due to property layout, route coverage, or waste volume. Dumpsters can be more 
cost-effective and provide greater capacity, lockable lids and better security in shared areas. Below will display the space 
savings dumpsters offer in comparison to traditional cart service.

FREQUENTLY ASKED QUESTIONS:

What if my neighbors and I don’t have an HOA to manage service? 
If your multi-home complex doesn’t have an HOA, you may consider using a waste broker. Brokers don’t collect trash but 
can coordinate group service, billing, rates and schedules with haulers. Property owners are still responsible for setting 
up the required trash, recycling and organic waste collection. Visit sandiego.gov/csg to review recycling requirements. 
The City does not endorse or recommend any specific broker. 

What if no Franchise Hauler will service my property? 
If you’ve contacted all five haulers and all declined, email or call us with documentation of your outreach (emails, denial 
notices or call records with dates/times) from all five haulers. Note: Disagreeing with a hauler’s container type (e.g., being 
offered a dumpster) or rate does not count as a denial of service. The City does not set rates or assign haulers, but we are 
working with haulers to address service gaps. 


