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In this document, you may…

• Review 4 frontend training modules that will be available to City of San 
Diego customers

Environmental 
Services Department

What should I expect out of this resource?

Training Key 

Indicates an area to 
pay attention to

Indicates a button or 
link to click on

Indicates a view/screen 
change or next step

Indicates contextual 
information for the reader



Environmental 
Services Department

Module 16: Access Your Container History (1 of 2)

View 1: Account with One Property View 2: Account with Multiple Properties

When you log into the Portal, you should have the option to review the Container History for one or more of your properties. 
Please note that the Container History button may be in a different location on your screen as the screen changes depending 

on if you have one property (view 1), or multiple properties (view 2), already added to your account.

Click 
Container 
History.

Select the action drop 
down list next to a 
property and click 
Container History.
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Blue Recycle 35 Gallon

Gray Trash 65 Gallon

Green Organics 65 Gallon

Blue Recycle 95 Gallon

Blue Recycle 35 Gallon

Environmental 
Services Department

Module 16: Access Your Container History (2 of 2)

A list of your 
Current containers 

will be listed in a 
table with each 

Assignment Date, 
Container Type, and 

Serial Number.



Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (1 of 10)

Navigate to the 
Portal Home Page 
and click Repair/ 

Replace Damaged 
Container(s).

View 1: Portal Home Page Access

Before you log into the Portal, you should have the ability to request a Repair or Replacement for Damaged Container(s) 
for one or more of your properties via the Portal Home Page.



Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (2 of 10)

View 2: Account with One Property View 3: Account with Multiple Properties

When you log into the Portal, you should have the option to request a Repair or Replacement for Damaged Container(s) for one or more of 
your properties. Please note that the Repair/Replace Damaged Container(s) button may be in a different location on your screen as the 

screen changes depending on if you have one property (view 2), or multiple properties (view 3), already added to your account.

Click Repair/ 
Replace Damaged 

Container(s).

Click Repair/ 
Replace 

Damaged 

Container(s).



Environmental 
Services Department

Click 
Start.

Select Yes or No 
to confirm if your 
container serial 

number is visible.

Module 17: Repair or Replace Damaged Containers (3 of 10)



Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (4 of 10)

If your container’s Serial 
Number is visible, select 

Yes. Then, enter your 

Container Serial Number. Click 
Next.

Click 
Next.

If your address 
is correct, 
select Yes. 

Path 1: Visible Serial Number with Correct Address



Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (5 of 10)

Click 
Next.

Select which 
part(s) of the 
container are 

damaged. 

Select where 
the container 

will be located.

Path 1: Visible Serial Number with Correct Address (cont’d)

Select which 
container type 

is damaged.

Select which 
container size is 

damaged.

Optionally upload 
a photo to attach 

to your case.



Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (6 of 10)

Path 1: Visible Serial Number with Correct Address (cont’d)

Fill out the required Contact 
Information, entering your 
First and Last Name, Email, 

Phone Number and any other 
Additional Information you 

would like to provide.

Click 
Submit.

A confirmation screen 
will appear with a 

tracking number for your 
records and convenience.



In some instances, you may request a repair or replacement for your container that has a visible serial number but appears to 
be attached to the wrong address. Click through the process to learn how to troubleshoot this problem.

Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (7 of 10)

If your container’s Serial 
Number is visible, select 

Yes. Then, enter your 
Container Serial Number.

Click 
Next.

If your address 
is incorrect, 
select No. 

Path 2: Visible Serial Number with Incorrect Address



Click 
Next.

Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (8 of 10)

Note: Read the pop–up message that 
appears. If you reside in an ADU, please use 

the primary residential service address 
when creating a case. If you do not know 
the primary residential service address, 

please use the Parcel Lookup Tool to locate 
your parcel and see which service address 

to use. If the displayed address is still 
incorrect, you may complete the contact 

form that appears after clicking Next.

Path 2: Visible Serial Number with Incorrect Address (cont’d)

If No is selected, a message will 
appear providing the Parcel Lookup 

Tool link for your convenience.

https://geo.sandag.org/portal/apps/experiencebuilder/experience/?id=1d105857933641e0a8496d2769b31aec
https://geo.sandag.org/portal/apps/experiencebuilder/experience/?id=1d105857933641e0a8496d2769b31aec
https://geo.sandag.org/portal/apps/experiencebuilder/experience/?id=1d105857933641e0a8496d2769b31aec


Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (9 of 10)

Path 3: No Visible Serial Number

Select No if 
your container 
serial number 
is not visible.

Click 
Next.



Environmental 
Services Department

Module 17: Repair or Replace Damaged Containers (10 of 10)

Enter your contact 
information including 

First Name, Last 

Name, Address, Email, 
and Phone Number.

If necessary, you may 
upload a file or photo 

or add additional 
information about 

your request.

Click 
Submit.

Paths 2 and 3 of the Repair or Replace Damaged Containers process will end in a request for your information through a Contact 
Information form. This form will allow an ESD Customer Service Representative to contact you about your case and its progress.

Path 2 & Path 3 (cont’d):

A confirmation screen 
will appear with a 

tracking number for your 
records and convenience.



Environmental 
Services Department

Module 18: Replace Missing Containers (1 of 7)

Navigate to the 
Portal Home 

Page and click 
Replace Missing 

Container(s).

View 1: Portal Home Page Access

Before you log into the Portal, you should have the ability to request a Replacement for Missing Container(s) for one or 
more of your properties via the Portal Home Page.



Environmental 
Services Department

(555) 555-555

Johnsmith@gmail.com

Module 18: Replace Missing Containers (2 of 7)

View 2: Account with One Property View 3: Account with Multiple Properties

When you log into the Portal, you should have the option to request a Replacement for Missing Container(s) for one or more of your 
properties. Please note that the Replace Missing Container(s) button may be in a different location on your screen as the screen 

changes depending on if you have one property (view 2), or multiple properties (view 3), already added to your account.

Click Replace 
Missing 

Container(s).

Click Replace 
Missing 

Container(s).



Environmental 
Services Department

Module 18: Replace Missing Containers (3 of 7)

Click 
Start.

Click 
Search.

Search your 
missing container 
by typing in the 
associated APN.

Alternatively, you may search your 
missing container by typing in the 

Property Address.

Note: If you reside in an ADU, 
please use the primary residential 
service address when creating a 

case. If you do not know the 
primary residential service address, 
please use the Parcel Lookup tool 

to locate your building and see the 
service address to use.

Click 
Search.

Path 1: Address 
Found and Missing 
Container(s) Known

https://geo.sandag.org/portal/apps/experiencebuilder/experience/?id=1d105857933641e0a8496d2769b31aec


Environmental 
Services Department

Module 18: Replace Missing Containers (4 of 7)

When searching on an associated APN, 
results will appear below. If the 

property address is correct, click Select.

 Note: If you reside in an ADU, please 
use the primary residential service 

address when creating a case. If you do 
not know the primary residential 

service address, please use the Parcel 
Lookup tool to locate your building and 

see the service address to use.

Select the 
container(s) that are 
missing by marking 
the check box(es) 

and click Next.

Path 1: Address Found 
and Missing Container(s) 
Known (cont’d)

https://geo.sandag.org/portal/apps/experiencebuilder/experience/?id=1d105857933641e0a8496d2769b31aec
https://geo.sandag.org/portal/apps/experiencebuilder/experience/?id=1d105857933641e0a8496d2769b31aec


Environmental 
Services Department

Module 18: Replace Missing Containers (5 of 7)

Enter your contact information 
including First Name, Last 
Name, Email, and Phone 

Number. If necessary for your 
case, enter additional 

information in the box provided. 
If you reside in an ADU and 
made the case under the 

primary service address, include 
your residential address under 

additional information.

Click 
Submit.

A confirmation screen 
will appear with a 

tracking number for 
your records and 

convenience.

Path 1: Address Found 
and Missing Container(s) 
Known (cont’d)



Environmental 
Services Department

Module 18: Replace Missing Containers (6 of 7)

If you cannot locate your 
address or, you found your 

address but cannot identify the 
container(s) that are missing, 

click the link provided to contact 
the ESD Customer Service 

Center for assistance.

Path 2: Address Not 
Found or Missing 
Container(s) Unknown

In some instances, you may want to request a replacement but cannot locate your correct address or do not 
know for certain which container(s) are missing.



Environmental 
Services Department

Module 18: Replace Missing Containers (7 of 7)

Enter your contact information 
including First Name, Last Name, 
Address, Email, Phone Number, 
and APN. If necessary for your 

case, enter additional 
information in the box provided.

Click 
Submit.

Path 2: Address Not Found or Missing 
Container(s) Unknown (cont’d)

A confirmation screen 
will appear with a 

tracking number for 

your records and 
convenience.



Environmental 
Services Department

Module 19: Change or Maintain Your Financial Assistance 
Donations (1 of 3) 

View 1: Account with One Property View 2: Account with Multiple Properties

When you log into the Portal, you should have the option to change or maintain your Financial Assistance Donation(s) for one or more of 
your properties. Please note that the Financial Assistance Donation button may be in a different location on your screen as the screen 

changes depending on if you have one property (view 1), or multiple properties (view 2), already added to your account.

Select the action 
drop down list next 
to a property and 

click Financial 
Assistance Donation.

Johnsmith@gmail.com

(555) 555-555

Click Financial 
Assistance 
Donation.



Environmental 
Services Department

Select the option to either 
make a One-Time Donation 

or a Recurring Annual 

Donation. Enter the amount 
you would like to donate 

towards Financial Assistance 
in the accompanying box.

Click 
Confirm.

Module 19: Change or Maintain Your Financial Assistance 
Donations (2 of 3) 

Note: For each property you previously made a Financial Assistance Donation for, you will receive an email reminder to 
update your donation, the following fiscal year. 



Environmental 
Services Department

Module 19: Change or Maintain Your Financial Assistance 
Donations (3 of 3) 

4276 48TH ST, San Diego, CA 921154713213300

You will see a 
confirmation 

message once your 
Financial Donation 
change request has 

been submitted. 
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