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POLICY 

The Ciry is committed to ensuring residents have access to high quality solid waste management 

services. Solid waste management services, including the collection and subsequent transfer, 
transportation, and recycling or disposal of solid waste, affects the health, safety, welfare, and 
quality oflife of City residents, protects the local environment, and safeguards public health by 
ensuring clean streets, sidewalks, and parks. 

The Ciry is also committed to increasing waste diversion through recycling, reuse, and food 
recovery policies. These policies support climate goals by reducing landfilled waste, conserving 
natural resources, and preventing pollution .. 

INTENT AND PURPOSE 

Pursuant to San Diego Municipal Code (SDMC) s·ection 66.0108, the City has franchise 
agreements with the City's :franchise haulers for the collection and subsequent transfer, 
transportation, and recycling or disposal of corpmercial and certain residential solid waste that is 
not eligible for City-provided services under-Section 66.0127 .• The Ciry's franchise agreements 
require franchisees to meet annual minimum diversion rates, which is the percentage of haulers' 
collected waste (based on tonnage) that is kept out oflandfills by recycling and organic waste 
recycling collection. A franchisee's failure to meet minimum diversion rates may result in 
liquidated damages. The assessment of liquidated damages is at the Ciry 's sole discretion. 

The intent and purpose of this Waste Management Regulations (WMR) is to set forth objective 
criteria for evaluating when liquidated damages should be assessed against a franchisee. Having 
objective criteria allows the City to make consistent determinations while providing franchisees a 
clear framework of identifiable actions for improving diversion focused on outreach, education, 
and collaborative participation. These regulations are designed to strengthen the quality and 
effectiveness of recycling programs while ensuring compliance with state and local laws. 
Information from this regulation, which pilots a new approach, may be used to inform future 
franchise agreements. 

This WMR is also intended to promote public health and safety by ensuring residents have 
access to solid waste management services in a timely manner to ensure public health and safety. 
In November 2022, a majority of the Ciry 's voters approved Measure B, which amended Chapter 
6, Article 6, Division 1, section 66.0127 of the San Diego Municipal Code to remove language 
that prohibited the Ciry from charging a fee for Ciry-provided solid waste management services 
and to clarify properties eligible for Ciry-provided service. Following the passage of Measure B, 
the Ciry determined that a significant number of multifamily residences are not eligible for Ci-ty­

provided service and need to transition to one of the City's approved franchise haulers. 

Because :franchise haulers operate in a competitive, non-exclusive environment, the City 
recognizes that both haulers and customers face transition challenges - particularly with 
multifamily properties, which tend to have lower diversion rates. To address these barriers, the 
City is using a performance-based compliance framework rather than relying solely on fixed 
numerical standards. This approach emphasizes measurable progress and collaboration, while 
supporting the timely transition of multifamily residences to private franchise haulers and 
advancing the City's landfill diversion and compliance goals. 














