Contact Information

CITY OF SAN DIEGO EMPLOYEE BENEFITS ADMINISTRATION

Flexible Benefits: For questions on enroliment Qualifying Life Events:
for health, life insurance and flexible spending For questions on IRS qualifying life events
accounts. benefits@sandiego.gov (birth of a child, marriage, etc.).
619-236-5924, eFax: 858-581-5312 qualifying_events@sandiego.gov

. . . 619-236-5924, eFax: 858-581-5312
Retirement Savings: For questions on

retirement savings plan enrollment. Plans include Long-Term Disability:
401(a), 401(k), SPSP-H, SPSP and 457b. LTD@sandiego.gov
retirement@sandiego.gov 619-236-6100, eFax: 619-533-3256

619-236-6600, eFax: 619-533-3254

MEDICAL INSURANCE

Cigna: Local 145 Cigna HMO: Kaiser:
cigna.com cigna.com kaiserpermanente.org
888-806-5042 (pre-enrollment) 888-806-5042 (pre-enrollment) 800-324-9208 (pre-enrollment)
800-244-6224 (members) 800-244-6224 (members) 800-464-4000 (members)
GRP#: HMO and OAP (PPO) 3341853 GRP#: 3347092 GRP#: HMO 104303-04
Deductible HMO 104303-12
Sharp; POA ALADS:
sdpeba.org/sharphealthplan.com mybenefitchoices.com/SDPOA
888-315-8027 (enroliment) 800-842-6635
888-840-4747 (members) GRP#: 57AJSA
GRP#: 79136

DENTAL INSURANCE

Delta Dental: Local 127 MetLife Dental: MEA MetLife Dental:
deltadentalins.com metlife.com/mybenefits sdpeba.org
888-335-8227 800-438-6388 888-315-8027
GRP#: HMO 79643 GRP#: HMO 5024H GRP#: 5343641
PPO 21003 PPO 5024P

Vision Insurance

EyeMed: MEA VSP Vision:
eyemed.com sdpeba.org
866-804-0982 (pre-enrollment) 888-315-8027

866-939-3633 (members)

FLEXIBLE SPENDING ACCOUNTS (FSA)

HealthEquity/WageWorks:
For questions on Dental/Medical/ Vision (DMV) FSA and Dependent/Child Care (DCC) FSA.
wageworks.com | 877-924-3967
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Contact Information

LIFE INSURANCE

The Hartford:
thehartford.com | 888-563-1124 | GRP#: GL402711

TRANSPORTATION ALTERNATIVES PROGRAM (TAP)

Flexible Benefits:
For questions on the MTS U-Pass and/or subsidized Coaster Pass.
TAPAdmin@sandiego.gov | 619-236-5924

WELLNESS PROGRAM AND EAP

Cigna Wellness Coordinator: EAP 24/7 Assistance
For questions on the Wellness program. 877-622-4327
citynet.sandiego.gov/develop/wellness | 858-204-3659 mycigna.com Employer ID: cosd

RETIREMENT PLANS

SDCERS: Principal Financial: CalPERS:
For questions about the SDCERS For questions on 401(a), For questions
defined benefit pension plan. 401(k), SPSP-H and SPSP. on the 457(b) plan.
sdcers.org principal.com/welcome calpers.voya.com
619-525-3600 800-547-7754 800-260-0659

RETIREE MEDICAL TRUST (RMT)

Voya Financial Health Healthinvest HRA IAFF Medical Expense
Account Solutions (BPAS): (Gallagher): Reimbursement Plan:
(eligible non-safety employees (Local 986 Employees) (for Local 145 employees only)
hired on/after July 1, 2009) 844-342-5505 213-406-2370 or 844-353-7839
833-232-4673 IAFFMERP@bpabenefits.com
e2.bpas.com IAFFMERP.org

Retiree Health Benefits for employees hired prior to July 1, 2005: If you are an active employee and you have questions
about Option A, B, or C, please contact the City Retirement Savings at retirement@sandiego.gov or 619-236-6600.

UNION CONTACTS

DCAA: MEA:
dcaasandiego.com | 619-533-6246 sdmea.org | 619-264-6632
Local 986: Local 145:
local986.org | 626-350-9860 sandiegocityfirefighters.org | 619-563-6161
Local 127: POA:
afscme127.org | 619-640-4939 sdpoa.org | 858-573-1199
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