
Check your mailer or scan the QR code.

Lost your “unique code”? 

ATTENTION -  
NEW TRASH CONTAINERS  
ARE COMING

Container deliveries begin October 2025  
through late summer 2026.  
Find out when yours will arrive.
The City of San Diego Environmental Services Department 
is delivering new trash and recycling containers as part of 
a Citywide rollout. The container colors are changing to 
gray for trash and lighter blue for recycling.  

What should I expect? You’ll receive your container 
automatically. All old City trash containers will be 
removed. Delivery crews will leave new containers at your 
normal collection location (curbside or alley) with written 
instructions on the bins.

When will my bins arrive, and why do some properties 
have a different schedule? Use the “Container Delivery 
Lookup” below to find your date. Deliveries are based 
on your collection route and service day. With more 
than 225,000 households eligible for City-provided trash 
service, the delivery process is expected to continue over 
several months. 

What bins will I get? You will receive what you ordered in 
the Portal. If you did not make service level selections, you 
will automatically receive only one 95-gallon trash and 
one 95-gallon recycling container per lot. If you do not 
already have one, you will get a 95-gallon green container. 
If old containers aren’t removed, request pickup at 
sandiego.gov/GID.

I want to receive a different size/quantity, so how do 
I change my selection? You have 30 days after trash 
bin delivery to request an exchange of your new trash 
container(s) and to update your recycling container 
selections. Recycling containers will be delivered at a later 
date and cannot be swapped out later. 

FIND OUT WHEN YOURS WILL ARRIVE

Get important timely updates 
now! Set up your trash Portal 
account today. 

Request container replacements online without 
needing to call.
Get email and text reminders for trash service updates.
Review of your property’s account history.
Request additional or different sized containers. 
Request bulky item removal (starting in July 2027).

Scan the QR code for the  
Trash Portal and Container 
Delivery Lookup.

Check your delivery date online. Visit the new  
Container Delivery Lookup: sandiego.gov/trash For assistance on deliveries, visit sandiego.gov/trash or 

contact ESD at trash@sandiego.gov or 858-694-7000.


