
Total 911 Calls 54,063

0 - 10 11 - 15 16 - 20 21 - 40 41 - 60 61 - 120 120+ Total
48,879 1,414 1,289 1,979 365 131 6 54,063

90.41% 2.62% [93.03%] 2.38% [95.41%] 3.66% [99.07%] 0.68% [99.75%] 0.24% [99.99%] 0.01% [100%] 100%

Avg Answer Time in seconds 3.62

Avg Talk Time in seconds 134

Busiest Day for 911 Wed. 9/3/25

Busiest Hour for 911 5-6pm Text to 911 Sessions: 662

911 Received 54,063 Admin Received 45,544 10-Digit Emer 1,358

Total 911 Calls 54,037

0 - 10 11 - 15 16 - 20 21 - 40 41 - 60 61 - 120 120+ Total
48,436 1,470 1,369 2,168 439 152 3 54,037

89.63% 2.72%[92.35%] 2.53% [94.88%] 4.01% [98.89%] 0.81% [99.7%] 0.28% [99.98%] 0.01% [100%] 100%

Avg Answer Time in seconds 3.84

Avg Talk Time in seconds 134

Busiest Day for 911 Sat. 10/11/25

Busiest Hour for 911 4-5pm Text to 911 Sessions: 1,252

911 Received 54,037 Admin Received 47,215 10-Digit Emer 1,399

Total Monthly Calls 100,965

SEPTEMBER 2025
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Answer Time in Seconds

Total Monthly Calls 102,651
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OCTOBER 2025

Answer Time in Seconds


