
Total 911 Calls 54,037

0 - 10 11 - 15 16 - 20 21 - 40 41 - 60 61 - 120 120+ Total
48,436 1,470 1,369 2,168 439 152 3 54,037

89.63% 2.72%[92.35%] 2.53% [94.88%] 4.01% [98.89%] 0.81% [99.7%] 0.28% [99.98%] 0.01% [100%] 100%

Avg Answer Time in seconds 3.84
Avg Talk Time in seconds 134
Busiest Day for 911 Sat. 10/11/25
Busiest Hour for 911 4-5pm Text to 911 Sessions: 1,252

911 Received 54,037 Admin Received 47,215 10-Digit Emer 1,399

Total 911 Calls 51,849

0 - 10 11 - 15 16 - 20 21 - 40 41 - 60 61 - 120 120+ Total
47,944 1,101 990 1,486 250 74 4 51,849

92.47% 2.12% [94.59%] 1.91%[96.5%] 2.87% [99.37%] 0.48% [99.85%] 0.14%[99.99%] 0.01% [100%] 100%

Avg Answer Time in seconds 3.05
Avg Talk Time in seconds 132
Busiest Day for 911 Sat. 11/01/25
Busiest Hour for 911 1-2am Text to 911 Sessions: 1,058

911 Received 51,849 Admin Received 41,640 10-Digit Emer 1,267

Total Monthly Calls 102,651

OCTOBER 2025
San Diego Police Department - Dispatch Division 911 Report

Answer Time in Seconds

Total Monthly Calls 94,756

San Diego Police Department - Dispatch Division 911 Report
NOVEMBER 2025

Answer Time in Seconds


