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City of San Diego Trash and Recycling
Customers Can Now Apply for Financial

Assistance Program

ELIGIBILITY IS BASED ON HOUSEHOLD INCOME AND OTHER
CRITERIA

SAN DIEGO - Starting today, Thursday, Jan. 22, customers of the City of San Diego’s Environmental
Services Department (ESD) can apply for financial assistance to pay annual fees for trash and recycling
services. Applications can be submitted online and in-person assistance will be available for people who
need help with the application process.

In order to qualify, customers must own and live in the home as a primary residence, and the home must
be eligible to receive trash and recycling collection from the City of San Diego. In addition, they must
meet one of the following qualifications:
e Household income is at or below 60% of California’s State Median Income.
e Atleast one person in the household is enrolled in one or more of the following assistance
programs: Medi-Cal, CalFresh, CalWORKs or the Low Income Home Energy Assistance Program
(LIHEAP).

Customers can apply for assistance whether or not they have already paid part or all of this year’s fee,
which was due in December 2025.

The new Solid Waste Management Fee Financial Assistance Program is made possible through a
partnership with the Metropolitan Area Advisory Committee on Anti-Poverty of San Diego County, Inc.
(MAAC). Additionally, the program is paid for by $3 million from the City’s fiscal year (FY) 2026 budget and
more than $60,000 in donations pledged by City customers. ESD expects approximately 7,000 customers
will be admitted into the program, and applications are reviewed on a first-come, first-served basis.

“With today’s launch of the new Financial Assistance Program, we are excited to fulfill a
commitment shaped through our engagement with residents across San Diego over the past two
years,” said Jeremy Bauer, Assistant Director of Environmental Services. “Supported by City leaders,
strengthened by customer donations, and administered by a nonprofit with deep local knowledge,
the program is designed to provide meaningful assistance while reaching as many qualifying


https://maacproject.org/SDSWAssistance/
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households as possible.”

Under the financial assistance program, those who meet the criteria and are approved may receive credit
toward half of the trash and recycling fee, approximately $260 per year. Additional assistance is available
for property owners who meet the primary eligibility requirements and are currently enrolled in the
County of San Diego’s property tax payment plan. Those qualifying property owners may receive the full
trash and recycling fee amount.

Applications for assistance for this fiscal year will be reviewed and approved on an ongoing basis through
April as funding remains available. Afterward, the program will consider applications for assistance
toward the FY2027 fee.

In-person assistance at community locations citywide will be offered for residents who need support with
the online application process. For more information, visit MAACproject.org/SDSWAssistance or call 619-
946-4419.

In-person clinics for assistance with online application:

Date Time Location Address

Jan. 28 9:30 a.m. to 3:30 p.m. Logan Heights Library 567 S. 28th St.

Feb. 4 9:30 a.m. to 3:30 p.m. San Ysidro Library 4235 Beyer Blvd.

Feb. 11 Noon to 6 p.m. Adams Recreation 3491 Adams Ave.
Center

Feb. 18 Noon to 6 p.m. Allied Gardens 5155 Greenbrier Ave.
Recreation Center

Feb. 25 9:30 a.m. to 3:30 p.m. Central Library 330 Park Blvd.

March 4 9:30 a.m. to 3:30 p.m. Mira Mesa Library 8405 New Salem St.

March 11 9:30 a.m. to 3:30 p.m. Mission Hills-Hillcrest 215 W. Washington St.
Knox Library

March 18 9:30 a.m. to 3:30 p.m. Mission Valley Library 2123 Fenton Pkwy.

March 25 9:30 a.m. to 3:30 p.m. North Park Library 3795 31st St.

April 8 9:30 a.m. to 3:30 p.m. Park de la Cruz 3901 Landis St.
Community Center

April 15 9:30 a.m. to 3:30 p.m. Valencia Park/Malcolm | 5148 Market St.
X Library

About the Environmental Services Department
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The Environmental Services Department (ESD) ensures that City of San Diego residents have a clean and
safe environment. The department pursues waste management strategies that emphasize waste
reduction; recycling and composting; and environmentally sound landfill management.

About MAAC

MAAC (Metropolitan Area Advisory Committee on Anti-Poverty of San Diego County, Inc.) empowers
individuals, families and communities through programs that promote economic mobility and
self-sufficiency. Since 1965, the organization has provided housing, education, and supportive services
that help people build brighter, thriving futures.
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