
CITY OF SAN DIEGO 

NOTICE OF 

PLANNED OUTAGE
Date: Jan. 29, 2026 

Subject: City of San Diego GIS Upgrade – Simple MEP Applications Unavailable 

Friday, Jan. 30 to Monday, Feb. 2 

_____________________________________________________________________________________________ 

The City of San Diego will upgrade all City departments’ Geographic Information System 

(GIS) applications this weekend to GIS Enterprise 11.5, modernizing multiple DSD 

applications. 

Service Outage Window: 

• Start: Friday, Jan. 30 at 7 a.m.

• End: Monday, Feb. 2 at 6 a.m.

 During this time, applications for Simple No-Plan Mechanical, Electrical and Plumbing 

permits will be unavailable until Monday. 

Other Impacted Services 

DSD Online permit users may experience intermittent GIS-related outages (e.g., address 

or parcel-based functions) in the following applications: 

• DSD’s online Permitting Portal

• ZAPP

• PRIME

• Permit Finder

Need Assistance? 

Please contact DSD Customer Service at 619-446-5000 during normal business hours if 

you need assistance or have questions about a new project, planning and zoning, building 

construction and safety, records and payments. 

Email Updates 

Visit sandiego.gov/dsd-email to sign up to get the latest news and updates straight from 

DSD.  
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