Welcome to the New Online Permit Application System

for the City of San Diego

Register

Visit https://sandiego.thepermitportal.com/ and Register. A one-time processing fee of $5.00 will be
required to complete your registrations. Enter your User Information in the fields below and accept the
Terms & Conditions. Continue to Submit. Once you submit, you will be redirected to payment screen for
registration fee payment. Once paid, you will receive an email to verify your email and continue to login.

Registration Processing Fee Required

A one-time processing fee of $5.00 is required to complete your registration.
After submitting your registration information, you will be automatically redirected to a secure payment page to complete
the payment process.

E TERMS & CONDITIONS 2

D | have read/agree with the terms and conditions.

L USER INFORMATION 2

First Name

Last Name Receive SMS

Email
Address Type

Email address will be assigned as the Usemame



https://sandiego.thepermitportal.com/

Login

Login using your email address as the User Name and enter the password you created during
registration.

https://sandiego.thepermitportal.com/

The City of

SAN
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Register Forgot Password

NOTIFICATION
WELCOME TO THE CITY OF SAN DIEGO PERMIT PORTAL!

e
General Use
L | 4

- Valid permits allow parking only in designated Balboa Park areas, subject to availak
- No guaranteed parking space or lot access; parking is first-come, first-served. Parking Permﬁ Secure Login
. City of San Diego resident verification may take up to two business days. thepermitportal.com

= Username
Parking Revenue Use

'pspermilss@gmail com
- Parking revenues are reinvested into Balboa Park.

- Revenue funds operations, maintenance and improvements to the park. Fassword

Permit Validity

] Remember My Login
- Permits apply only to registered vehicles at the time of application.

- Non-transferable and non-refundable. Misuse (e.g., selling or altering) leads to revo

Excluded Areas | Cance |

» Permits do not include: Don't remember your password?
- San Diego Zoo parking lot.
- Adjacent on-street areas (e.g., 6th Ave, Park Blvd).

Once logged in select Buy Permit.

HOme MESUER LogouT



https://sandiego.thepermitportal.com/

Permit Application

On the following page proceed to Select Location from the list. Choose the Tentative Start Date you
need for the permit and select Buy once you’ve identified the permit type you would like to apply for.

CHECK AVAILABILITY 2

Select location to permit availabiity. Balboa Park - Resident
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Balboa Park Lots

Please select a Permit Tentative Start Date: 3

This zone currently has 8704 permits available for issuance.

Description Duration Price Action

Monthly Permit (Resident) 1 Month 30.00

Quarterly Permit (Resident) 3 Months 60.00

Annual Permit (Resident) 1 Year 150.00

Daily Permit Level 1 Lots

Half-Day Permit Level 1 Lots

Daily Permit Level 2 & 3 Lots

Permit Plate Change Request

Complete the permit application below by entering all fields listed as well as selecting the vehicle that you



would like to purchase the permit for. Upload any required documents and Submit.

PURCHASE NEW PERMIT 2
Click to view and acknowledge the City of San Diego Permit Terms & Conditions

By checking the box, you acknowledge that you have read the City of San Diego Permit Terms & Conditions to
purchase a permit.

Permit Type Parking Permit

Location Balboa Park - Resident

Permit Sub Type Monthly Permit (Resident)

Tentative Start Date 01/8/2026

Actual Cost $30.00

ADDRESS - Select/Add an Address

Select Address Phone Number Action

© ADD ADDRESS - select plus sign fo add address

VEHICLE INFORMATION 2
Select Record Primary License Make Model Color Year State Decal Number

D v TEST147  AC

© ADD VEHICLE - select plus sign to add vehicle

DOCUMENT INFORMATION

Proof Type Required Document required Document path

@ Proof of Residency ° | Choose File |

You will receive an email notification once your permit application is approved (if applicable). Once




your permit application is approved, you can login to your account and go to My Permits to submit
payment.

SAN
DIEGQO)

Home Logout

Edit Profile

Select the Approved permit and continue to View and Proceed to Checkout.

MY PERMITS 2

Show Permits : ap - AutoPayment Enabled

Current v

[¥) Export to Excel

PermitNo ¥ StartDate Y EndDate Y Location ¥ Platelnfo Y PemitType ¥ Status Y Action

BAL- Balboa Park Annual Permit

16112012099 - Resident TST000; (Resident) Approved

Proceed to Checkout Cancel Permit

PERMIT DETAILS 2

Permit No : BAL-16112012099 Location : Balboa Park - Resident Status : Approved

- Balboa Park, San Diego, CA,
USA

Permit Type : Parking Permit
Permit Sub Type : Annual Permit (Resident)

Email : cc@sandiego.com

Applied Date : 12/15/2025 Tentative Start Date : 1/1/2026 Tentative End Date : 12/31/2026

Enter your credit card details and Submit Payment. If you already have a credit card on file, that card will



be charged when you select Pay Now.

3
s,
|\
Check Out Summary
Description Agency Amount Due

Monthly Permit (Resident) City of San Diego, CA £30.00

‘Subtotal $30.00
Processing Fee $0.00
Total $30.00

Payment Information
Amount

30.00 5
First Name

Last Name

‘Card Number

‘Card Expiry
MK ~ YYYY

Card CVV

Transaction Completed

Once payment is processed, the Permit Details page below will provide the transaction details. Your
permit is digital and assigned to your vehicle plate number.

PERMIT DETAILS 2
Permit No : BAL-16375602099 Location : Balboa Park - Non- Status : Paid

Resident - Balboa Park, San

Diego, CA, USA
Permit Type : Parking Permit
Permit Sub Type : Monthly Permit (Non-resident)

Email : ipspmts@gmail.com

Applied Date : 12/1/2025 Applied Date : 12/1/2025 Start Date : 1/1/2026

End Date : 1/31/2026 Quantity : 1 Permit Price (Each) $ 2.00
Total Cost $ 2.00 Payment Type : AutoPayment : No
Application Type : Individual Start Date : 1/1/2026 12:00 AM End Date : 1/31/2026 12:00 AM

Transaction ID : Transaction Amount - $ 2.00 Transaction Date : 12/1/2025

533484692848417




