
Fluxx Labs, Inc. 2261 Market Street #4060, San Francisco CA, 94114

Software as a Service Order Form

Software as a Service Order

Order Fluxx") 
Customer") and is effective as of the latter date 

by which both parties have executed this Order as set forth below ("Effective Date"). This Order, 
together with the attached Software as a Service Terms and Conditions document, all Addenda 
attached thereto or referenced therein, and each Statement of Work and attachments thereto, 
sets forth the terms under which Customer is granted the limited right to access remotely and use 

Customer

Customer 
Legal Name 
and Contact 
Information

City of San Diego
Division of Cultural Affairs, Economic Development Department
1200 Third Ave, Ste 1400
San Diego, California 92101

Effective Date 
for Order

10/1/2025

Signatory 
Contact

Claudia Abarca cabarca@sandiego.gov

Remit 
Invoices To

Olivia Jones ojones@sandiego.gov

Proscribed 
Territory

Countries and territories set forth hereto in Exhibit 1-B. 

Purchase 
Order 
Requirement

Is a PO required for payment of 
fees for products and/or 
services under this Order? 

Yes  _XX___
No   ____

Tax 
Information

Tax Exempt: N

Annual Subscription

Subscription
Annual subscription to remotely access and use Fluxx, including hosting, 
ongoing maintenance and support, and unlimited users and data usage.



Signature Page of Software as a Service Order 

Subscription 
Start Date 

10/1/2025 Subscription Term 
Five (5) years, commencing on 
the Subscription Start Date 

Subscription 
Invoice Dates 

10/1/2025 10/1/2026 10/1/2027 10/1/2028 10/1/2029 

Subscription 
Fee  
($ in USD) 

Year 1 Year 2 Year 3 Year 4 Year 5 

Grantmaker 
Platform 

$35,020.00 $36,070.60 $37,152.72 $38,267.30 $39,415.32 

SSO 
Integration 

$2,898.42 $2,985.37 $3,074.93 $3,167.18 $3,262.20

Office Hours 
20 x $250.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00

Total Annual 
Subscription 

and Other 
Fees 

USD  
$42,918.42 

USD 
$44,055.97 

USD 
$45,227.65 

USD 
$46,434.48 

USD 
$47,677.52 

 
 

Terms & Conditions 

IMPORTANT:  THE PERSON EXECUTING THIS ORDER ON BEHALF OF THE CUSTOMER (THE CUSTOMER SIGNATORY  
HEREBY ACKNOWLEDGES AND CONFIRMS THAT: (A) CUSTOMER SIGNATORY HAS FULL AUTHORITY FROM THE 
CUSTOMER TO BIND THE CUSTOMER TO ALL TERMS AND CONDITIONS OF THE AGREEMENT; (B) THE AGREEMENT IS 
COMPRISED OF THE ORDER, ALL OF THE SOFTWARE AS A SERVICE TERMS AND ALL ADDENDA AND EXHIBITS 
INCLUDED OR REFERENCED THEREIN AND AVAILABLE(THE TERMS  WHICH ARE HEREBY INCORPORATED BY 
REFERENCE, TOGETHER WITH ALL STATEMENTS OF WORK MUTUALLY EXECUTED BY THE PARTIES; (C)  CUSTOMER 
SIGNATORY HAS READ AND UNDERSTANDS ALL OF THE TERMS A 

ND CONDITIONS OF THE ENTIRE AGREEMENT; AND (D) CUSTOMER AGREES TO BE BOUND BY ALL OF THE TERMS 
AND CONDITIONS OF THE AGREEMENT.   

IF CUSTOMER SIGNATORY DOES NOT ACKNOWLEDGE AND CONFIRM ALL OF THE ABOVE, OR IF THE CUSTOMER 
WHOM CUSTOMER SIGNATORY REPRESENTS IS NOT WILLING TO BE BOUND BY ALL OF THE TERMS AND CONDITIONS 
OF THE AGREEMENT OR DOES NOT ACKNOWLEDGE THE LEGALLY BINDING NATURE OF THE CONTRACT ESTABLISHED 
BY THE TERMS, THEN CUSTOMER SIGNATORY MUST NOT EXECUTE THE ORDER AND NO AGREEMENT IS FORMED 
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BETWEEN FLUXX LABS, INC. AND CUSTOMER.  

ANY ADVANCED SERVICES PROVIDED OUTSIDE THE SCOPE OF STANDARD SERVICES WILL BE BILLED AT THE RATE IN 
EFFECT AT THE TIME THE SERVICES ARE INCURRED. RATES ARE SUBJECT TO CHANGE, AND CURRENT PRICING WILL 
APPLY AS OF THE DATE OF SERVICE.     

Upon signature by both parties, this Order is legally binding and incorporates by reference the 
attached Software as a Service Terms (including all Addenda attached thereto or referenced 
therein, such as the Fluxx Privacy Notice) and any other exhibits or attachments. If you are 
entering into this Order on behalf of a legal entity, you represent that you have authority to bind 
the Customer hereto.

City of San Diego Fluxx Labs, Inc. 

Name: Claudia Abarca Name:     Melissa Caldwell 

Signature: Signature:

Title: Director, Purchasing and Contracting Title:        VP of Customer Experience

Date: Date:

Approved as to form by San Diego City Attorney Heather Ferbert:

Name: 

Signature:

Title: Deputy City 
Attorney 

Date:
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Exhibit 1-B: Proscribed Countries 

(i) All countries and/or territories in which use of the Services is prohibited under 
U.S. law or regulation, including without limitation those of the Office of Foreign 
Asset Control (OFAC) of the U.S. Department of the Treasury. 

(ii) The People's Republic of China and all of its regions. 

(iii) The following other countries or territories known by either party hereto to 
have laws or regulations that the Services violate if any:  _____________. 
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IV. Compliance Investigations. 
within 60 calendar days, a truthful and complete list of the names of all 
subcontractors, vendors, and suppliers that Fluxx has used in the past five years on 
any of its contracts that were undertaken within San Diego County, including the 
total dollar amount paid for each subcontract or supply contract. Fluxx further 
agrees to fully cooperate in any investigation conducted by City pursuant to City's 
Nondiscrimination in Contracting Ordinance. Fluxx understands and agrees that 
violation of this clause will be considered a material breach of this agreement and 
may result in the termination of this agreement, debarment, and other sanctions. 

 
  

 Drug-Free Workplace Certification.  -Free 
Workplace requirements set forth in Council Policy 100-17, which is incorporated 
into this agreement by this reference.  

 
ii. Equal Benefits Ordinance Certification. Unless an exception applies, Fluxx 

must comply with the Equal Benefits Ordinance (EBO) codified in the San Diego 
Municipal Code (SDMC) sections 22.4301-22.4308. Failure to maintain equal 
benefits is a material breach of this agreement.  

 
iii. Contractor Standards. Fluxx must comply with Contractor Standards 

provisions codified in the SDMC. Fluxx understands and agrees that violation of 
Contractor Standards will be considered a material breach of this agreement 
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and may result in termination of this agreement, debarment, and other 
sanctions.  

iv. Business Tax Certificate. Unless the City Treasurer determines in writing that 
a contractor is exempt from the payment of business tax, any contractor doing 
business with the City of San Diego is required to obtain a Business Tax 
Certificate (BTC) and to provide a copy of its BTC to the City before a contract is 
executed.  

v. Equal Pay Ordinance. Unless an exception applies, Fluxx must comply with the 
Equal Pay Ordinance (EPO) codified in San Diego Municipal Code sections 
22.4801 through 22.4809. Fluxx must certify in writing that it will comply with 
the requirements of the EPO.  

a. Contractor and Subcontract Requirement. The Equal Pay Ordinance 
applies to any subcontractor who performs work on behalf of Fluxx to the 
same extent as it would apply to Fluxx. If subject to the Equal Pay 
Ordinance, Fluxx must require all of their subcontractors to certify 
compliance with the Equal Pay Ordinance in its written subcontracts.  

 
vi. Duty to Cooperate with Auditor. The City Auditor may, in his sole discretion, 

at no cost to the City, and for purposes of performing his responsibilities under 
Charter section 39.2, review Fluxx
Fluxx  
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City of San Diego 
CONTRACTOR STANDARDS 

Pledge of Compliance 

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22.3004 of the San Diego 
Municipal Code (SDMC). The City of San Diego uses the criteria set forth in the CSO to determine whether a contractor (bidder or 
proposer) has the capacity to fully perform the contract requirements and the business integrity to justify the award of public funds. This 
completed Pledge of Compliance signed under penalty of perjury must be submitted with each bid and proposal. If an informal solicitation 
process is used, the bidder must submit this completed Pledge of Compliance to the City prior to execution of the contract. All responses 
must be typewritten or printed in ink. If an explanation is requested or additional space is required, Contractors must provide responses 
on Attachment A to the Pledge of Compliance and sign each page. Failure to submit a signed and completed Pledge of Compliance may 
render a bid or proposal non-responsive. In the case of an informal solicitation or cooperative procurement, the contract will not be 
awarded unless a signed and completed Pledge of Compliance is submitted. A submitted Pledge of Compliance is a public record and 
information contained within will be available for public review except to the extent that such information is exempt from disclosure 
pursuant to applicable law.  

By signing and submitting this form, the contractor is certifying, to the best of their knowledge, that the contractor and any of its Principals 
have not within a five (5) year period – preceding this offer, been convicted of or had a civil judgement rendered against them for 
commission of a fraud or a criminal offense in connection with obtaining, attempting to obtain or performing a public (Federal, State or 
local) contract or subcontract. 

“Principal” means an officer, director, owner, partner or a person having primary management or supervisory responsibilities within the 
firm.  The Contractor shall provide immediate written notice to the Procurement Contracting Officer handling the solicitation, at any time 
prior to award should they learn that this Representations and Certifications was inaccurate or incomplete.  

This form contains 10 pages, additional information may be submitted as part of Attachment A. 

A. BID/PROPOSAL/SOLICITATION TITLE:  
 
 
 

 
B. BIDDER/PROPOSER INFORMATION: 

Legal Name  DBA  

Street Address   City  State Zip 

Contact Person, Title Phone Fax  

 

Provide the name, identity, and precise nature of the interest* of all persons who are directly or indirectly involved** in this proposed 
transaction (SDMC § 21.0103). Use additional pages if necessary. 

* The precise nature of the interest includes: 

• the percentage ownership interest in a party to the transaction, 
• the percentage ownership interest in any firm, corporation, or partnership that will receive funds from the 

transaction, 
• the value of any financial interest in the transaction, 
• any contingent interest in the transaction and the value of such interest should the contingency be satisfied, and 
• any philanthropic, scientific, artistic, or property interest in the transaction. 

 

Grants Management System for Arts and Culture Funding

Fluxx Labs, Inc. 

2261 Market Street #4060

Melissa Caldwell, VP, Customer Experience

San Francisco CA 94114

(855) 358-9946

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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** Directly or indirectly involved means pursuing the transaction by: 

• communicating or negotiating with City officers or employees, 
• submitting or preparing applications, bids, proposals or other documents for purposes of contracting with the City, 

or 
• directing or supervising the actions of persons engaged in the above activity. 

 

Name  Title/Position  

City and State of Residence Employer (if different than Bidder/Proposer) 

 Interest in the transaction  
 

Name  Title/Position  

City and State of Residence Employer (if different than Bidder/Proposer) 

 Interest in the transaction  
 

Name  Title/Position  

City and State of Residence Employer (if different than Bidder/Proposer) 

 Interest in the transaction  
 

Name  Title/Position  

City and State of Residence Employer (if different than Bidder/Proposer) 

 Interest in the transaction  
 

Name  Title/Position  

City and State of Residence Employer (if different than Bidder/Proposer) 

 Interest in the transaction  
 

Name  Title/Position  

City and State of Residence Employer (if different than Bidder/Proposer) 

 Interest in the transaction  
 

 

 

Kristy Gannon Chief Executive Officer

San Francisco, CA

Director - Fluxx Board of Directors; 6% ownership of Fluxx

Kerrin Mitchell Chief Development Officer

San Francisco, CA

Eric Hansen Chief Technology Officer

San Francisco, CA

Paul Mariani Chief Financial Officer

San Fransisco, CA

Ashley Boyer Chief Revenue Officer

Chicago, IL

Robert Tinker Executive Chairman - Fluxx Board of Directors

San Francisco, CA Metamorph Partners

Metamorph Partners, 34% ownership of Fluxx

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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Name Title/Position 

City and State of Residence Employer (if different than Bidder/Proposer) 

Interest in the transaction 

Name Title/Position 

City and State of Residence Employer (if different than Bidder/Proposer) 

Interest in the transaction 

Name Title/Position 

City and State of Residence Employer (if different than Bidder/Proposer) 

Interest in the transaction 

C. OWNERSHIP AND NAME CHANGES:

1. In the past five (5) years, has your firm changed its name?
 Yes  No 

If Yes, use Attachment A to list all prior legal and DBA names, addresses, and dates each firm name was used. Explain the 
specific reasons for each name change. 

2. Is your firm a non-profit?
    Yes  ⁪ No 

If Yes, attach proof of status to this submission. 

3. In the past five (5) years, has a firm owner, partner, or officer operated a similar business?
 Yes  No 

If Yes, use Attachment A to list names and addresses of all businesses and the person who operated the business. 
Include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar 
position in another firm. 

D. BUSINESS ORGANIZATION/STRUCTURE:
Indicate the organizational structure of your firm. Fill in only one section on this page.  Use Attachment A if more space is
required.
Corporation  Date incorporated:  _____________       State of incorporation:  ________________________
List corporation’s current officers:     ______________________________________________ 

______________________________________________ 
______________________________________________ 
______________________________________________ 

Type of corporation:    C             Subchapter S
 No      Is the corporation authorized to do business in California:     Yes 

If Yes,  after what date:  ______________________ 

Madeline Duva Director - Fluxx Board of Directors

San Francisco, CA Retired

Bion Ludwig & Bill Carmen Director - Fluxx Board of Directors

San Francisco, CA ABS Capital; Granite

ABS Capital, 29.8%; Granite, 2.1% -  ownership of Fluxx

Annie Rhodes Chief Strategy Officer

New York, NY

CEO: Kristy Gannon; CDO: Kerrin Mitchell

Delaware

CTO: Eric Hansen; CRO: Ashley Boyer

CFO: Paul Mariani, CSO: Annie Rhodes

04/15/2015

✔

✔

✔

✔ 03/31/2021

✔

✔

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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Is your firm a publicly traded corporation?  Yes  No 
If Yes, how and where is the stock traded? __________________________________________________ 
If Yes, list the name, title and address of those who own ten percent (10 %) or more of the corporation’s stocks: 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 

Do the President, Vice President, Secretary and/or Treasurer of your corporation have a third party interest or other financial 
interests in a business/enterprise that performs similar work, services or provides similar goods?    Yes   No 

If Yes, please use Attachment A to disclose. 

Please list the following:             Authorized      Issued          Outstanding 

a. Number of voting shares:        ___________               ________     __________ 
b. Number of nonvoting shares:        ___________               ________     __________ 
c. Number of shareholders:         __________ 
d. Value per share of common stock:     Par          $_________ 

          Book        $_________ 
          Market     $_________ 

Limited Liability Company  Date formed:  _____________       State of formation:  __________________ 

List the name, title and address of members who own ten percent (10%) or more of the company: 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
____________________________________________________________________________________

Partnership  Date formed:  _____________      State of formation:  _______________________________ 
List names of all firm partners: 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 
____________________________________________________________________________________ 

Sole Proprietorship            Date started:  _______________ 
List all firms you have been an owner, partner or officer with during the past five (5) years. Do not include ownership of stock in 
a publicly traded company: 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 

Joint Venture         Date formed:  _______________ 
List each firm in the joint venture and its percentage of ownership: 

5,000 100 100

0.00

✔

✔

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 

Note: To be responsive, each member of a Joint Venture or Partnership must complete a separate Contractor Standards form. 

E. FINANCIAL RESOURCES AND RESPONSIBILITY:

1. Is your firm preparing to be sold, in the process of being sold, or in negotiations to be sold?
 Yes    No 

If Yes, use Attachment A to explain the circumstances, including the buyer’s name and principal contact information. 

2. In the past five (5) years, has your firm been denied bonding?
 Yes    No 

If Yes, use Attachment A to explain specific circumstances; include bonding company name. 

3. In the past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on your
firm's behalf or a firm where you were the principal?
 Yes    No 

If Yes, use Attachment A to explain specific circumstances. 

4. In the past five (5) years, has any insurance carrier, for any form of insurance, refused to renew the insurance policy for your
firm?
  Yes   No 

If Yes, use Attachment A to explain specific circumstances. 

5. Within the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general 
assignment for the benefit of creditors?
 Yes   No

If Yes, use Attachment A to explain specific circumstances.

6. Are there any claims, liens or judgements that are outstanding against your firm? 
   Yes   No 

If Yes, please use Attachment A to provide detailed information on the action. 
7. Please provide the name of your principal financial institution for financial reference. By submitting a response to this

Solicitation Contractor authorizes a release of credit information for verification of financial responsibility.

Name of Bank: _____________________________________________________________________________________

Point of Contact:____________________________________________________________________________________

Address:__________________________________________________________________________________________

Phone Number:_____________________________________________________________________________________

8. By submitting a response to a City solicitation, Contractor certifies that he or she has sufficient operating capital and/or financial
reserves to properly fund the requirements identified in the solicitation. At City’s request, Contractor will promptly provide to City

Bridge Bank, a division of Western Alliance

Joshua Biehn

55 Almaden Blvd, San Jose CA 95113

(408) 423-8500

✔

✔

✔

✔

✔

✔

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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a copy of Contractor’s most recent balance sheet and/or other necessary financial statements to substantiate financial ability to 
perform. 

9. In order to do business in the City of San Diego, a current Business Tax Certificate is required.  Business Tax Certificates are
issued by the City Treasurer’s Office.  If you do not have one at the time of submission, one must be obtained prior to award.

Business Tax Certificate No.:_______________________________  Year Issued: _______________________

F. PERFORMANCE HISTORY:

1. In the past five (5) years, has your firm been found civilly liable, either in a court of law or pursuant to the terms of a settlement
agreement, for defaulting or breaching a contract with a government agency?
   Yes   No 

If Yes, use Attachment A to explain specific circumstances. 

2. In the past five (5) years, has a public entity terminated your firm's contract for cause prior to contract completion?
  Yes    No 

If Yes, use Attachment A to explain specific circumstances and provide principal contact information. 

3. In the past five (5) years, has your firm entered into any settlement agreement for any lawsuit that alleged contract default,
breach of contract, or fraud with or against a public entity?
  Yes     No 

If Yes, use Attachment A to explain specific circumstances. 

4. Is your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a
contract, breached a contract, or committed fraud?
  Yes     No 

If Yes, use Attachment A to explain specific circumstances. 

5. In the past five (5) years, has your firm, or any firm with which any of your firm’s owners, partners, or officers is or was associated, 
been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or public agency 
contract for any reason?
   Yes    No 

If Yes, use Attachment A to explain specific circumstances. 

6. In the past five (5) years, has your firm received a notice to cure or a notice of default on a contract with any public agency?

     Yes   No 

If Yes, use Attachment A to explain specific circumstances and how the matter resolved. 

7. Performance References:

Please provide a minimum of three (3) references familiar with work performed by your firm which was of a similar size and nature 
to the subject solicitation within the last five (5) years. 

Please note that any references required as part of your bid/proposal submittal are in addition to those references required as part 
of this form. 

Company Name: ________________________________________________________________________ 

3777118 2022

Texas Arts Commission  

✔

✔

✔

✔

✔

✔

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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Contact Name and Phone Number: _________________________________________________________ 

Contact Email: _________________________________________________________________________ 

Address:_______________________________________________________________________________ 

Contract Date:__________________________________________________________________________ 

Contract Amount:________________________________________________________________________ 

Requirements of Contract: ________________________________________________________________ 

Company Name: ________________________________________________________________________ 

Contact Name and Phone Number: _________________________________________________________ 

Contact Email: _________________________________________________________________________ 

Address:_______________________________________________________________________________ 

Contract Date:__________________________________________________________________________ 

Contract Amount:________________________________________________________________________ 

Requirements of Contract: ________________________________________________________________ 

Company Name: ________________________________________________________________________ 

Contact Name and Phone Number: _________________________________________________________ 

Contact Email: _________________________________________________________________________ 

Address:_______________________________________________________________________________ 

Contract Date:__________________________________________________________________________ 

Contract Amount:________________________________________________________________________ 

Requirements of Contract: ________________________________________________________________ 

G. COMPLIANCE:

1. In the past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or
found civilly liable, either in a court of law or pursuant to the terms of a settlement agreement, for violating any federal, state, or
local law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment,
permitting, and licensing laws?

 Yes No 

If Yes, use Attachment A to explain specific circumstances surrounding each instance. Include the name of the entity involved, 
the specific infraction(s) or violation(s), dates of instances, and outcome with current status.  

2. In the past five (5) years, has your firm been determined to be non-responsible by a public entity?
Yes  No 

Kenneth Williams, Grants Manager
kenneith@arts.state.tx.us

920 Colorado Street, 5th Floor, Austin, TX 78701
April 1, 2019

Grants Management Software

Sacramento Metropolitan Air Quality Management District

Cindy Mahon, Program Supervisor
cmahon@airquality.org

777 12st Street Suite 300, Sacramento, CA 95814
December 1, 2019

Grants Management System
Bay Area Air Quality Management District

Tin Le, Program Manager
tle@baaqmd.gov

375 Beale Street, 5th Floor, San Francisco, CA 94105

December 1, 2018

Grants Management Software

✔

✔

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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If Yes, use Attachment A to explain specific circumstances of each instance. Include the name of the entity involved, the 
specific infraction, dates, and outcome. 

H. BUSINESS INTEGRITY:

1. In the past five (5) years, has your firm been convicted of or found liable in a civil suit for making a false claim or material
misrepresentation to a private or public entity?

Yes  No 

If Yes, use Attachment A to explain specific circumstances of each instance. Include the entity involved, specific violation(s), 
dates, outcome and current status.  

2. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime,
including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance of a government
contract?

Yes  No 

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s), 
dates, outcome and current status.  

3. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a federal,
state, or local crime of fraud, theft, or any other act of dishonesty?

Yes  No 

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s), 
dates, outcome and current status.  

4. Do any of the Principals of your firm have relatives that are either currently employed by the City or were employed by the            
       City in the past five (5) years?

Yes   No 
             If Yes, please disclose the names of those relatives in Attachment A.        

I. BUSINESS REPRESENTATION:

1. Are you a local business with a physical address within the County of San Diego?
Yes      No

2. Are you a certified Small and Local Business Enterprise certified by the City of San Diego?
Yes  No 

Certification #__________________________________ 

3. Are you certified as any of the following:
a. Disabled Veteran Business Enterprise  Certification #___________________________________
b. Woman or Minority Owned Business Enterprise   Certification # ___________________________
c. Disadvantaged Business Enterprise  Certification #_____________________________________

J. WAGE COMPLIANCE:
In the past five (5)years, has your firm been required to pay back wages or penalties for failure to comply with the federal, state or
local prevailing, minimum, or living wage laws?       Yes No         If Yes, use Attachment A to explain the specific
circumstances of each instance. Include the entity involved, the specific infraction(s), dates, outcome, and current status.

By signing this Pledge of Compliance, your firm is certifying to the City that you will comply with the requirements of the Equal Pay
Ordinance set forth in SDMC sections 22.4801 through 22.4809.

✔

✔

✔

✔

✔

✔

✔

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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K. STATEMENT OF SUBCONTRACTORS & SUPPLIERS:

Please provide the names and information for all subcontractors and suppliers used in the performance of the proposed contract,
and what portion of work will be assigned to each subcontractor. Subcontractors may not be substituted without the written consent
of the City. Use Attachment A if additional pages are necessary. If no subcontractors or suppliers will be used, please write “Not
Applicable.”

Company Name: __________________________________________________________________________ 

Address: ________________________________________________________________________________ 

Contact Name: _____________________   Phone: __________________  Email: ______________________ 

Contractor License No.: _______________________   DIR Registration No.: ___________________________ 

Sub-Contract Dollar Amount: $__________________ (per year)   $___________________ (total contract term) 

Scope of work subcontractor will perform: _______________________________________________________ 

Identify whether company is a subcontractor or supplier: ___________________________________________ 

Certification type (check all that apply):    DBE     DVBE      ELBE       MBE      SLBE    WBE      Not Certified 

Contractor must provide valid proof of certification with the response to the bid or proposal to receive 

participation credit.  

Company Name: __________________________________________________________________________ 

Address: ________________________________________________________________________________ 

Contact Name: _____________________   Phone: __________________  Email: ______________________ 

Contractor License No.: _______________________   DIR Registration No.: ___________________________ 

Sub-Contract Dollar Amount: $__________________ (per year)   $___________________ (total contract term) 

Scope of work subcontractor will perform: _______________________________________________________ 

Identify whether company is a subcontractor or supplier: ___________________________________________ 

Certification type (check all that apply):    DBE     DVBE      ELBE       MBE      SLBE    WBE      Not Certified 

Contractor must provide valid proof of certification with the response to the bid or proposal to receive 

participation credit.  

L. STATEMENT OF AVAILABLE EQUIPMENT:

A full inventoried list of all necessary equipment to complete the work specified may be a requirement of the bid/proposal
submission.

By signing and submitting this form, the Contractor certifies that all required equipment included in this bid or proposal will be
made available one week (7 days) before work shall commence.  In instances where the required equipment is not owned by the
Contractor, Contractor shall explain how the equipment will be made available before the commencement of work.  The City of San

Not applicable
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Diego reserves the right to reject any response, in its opinion, if the Contractor has not demonstrated he or she will be properly 
equipped to perform the work in an efficient, effective matter for the duration of the contract period. 

M. TYPE OF SUBMISSION: This document is submitted as:

Initial submission of Contractor Standards Pledge of Compliance 
Initial submission of Contractor Standards Pledge of Compliance as part of a Cooperative agreement    
Initial submission of Contractor Standards Pledge of Compliance as part of a Sole Source agreement  
Update of prior Contractor Standards Pledge of Compliance dated  ______________. 07/26/2022✔
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Complete all questions and sign below.  

Under penalty of perjury under the laws of the State of California, I certify that I have read and understand the questions 
contained in this Pledge of Compliance, that I am responsible for completeness and accuracy of the responses contained 
herein, and that all information provided is true, full and complete to the best of my knowledge and belief. I agree to provide 
written notice to the Purchasing Agent within five (5) business days if, at any time, I learn that any portion of this Pledge of 
Compliance is inaccurate. Failure to timely provide the Purchasing Agent with written notice is grounds for Contract 
termination.  

I, on behalf of the firm, further certify that I and my firm will comply with the following provisions of SDMC section 22.3004: 

(a) I and my firm will comply with all applicable local, State and Federal laws, including health and safety, labor and 
employment, and licensing laws that affect the employees, worksite or performance of the contract. 
(b) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of receiving notice that a 
government agency has begun an investigation of me or my firm that may result in a finding that I or my firm is or was not 
in compliance with laws stated in paragraph (a). 
(c) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of a finding by a government 
agency or court of competent jurisdiction of a violation by the Contractor of laws stated in paragraph (a). 
(d) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of becoming aware of an 
investigation or finding by a government agency or court of competent jurisdiction of a violation by a subcontractor of laws 
stated in paragraph (a).  

(e) I and my firm will cooperate fully with the City during any investigation and to respond to a request for information within 
ten (10) working days. 

Failure to sign and submit this form with the bid/proposal shall make the bid/proposal non-responsive. In the case 
of an informal solicitation, the contract will not be awarded unless a signed and completed Pledge of Compliance 
is submitted. 
 
______________________________     ______________________________________     ____________________ 
Name and Title                                               Signature                                                            Date 

Melissa Caldwell, VP, Customer Experience

Docusign Envelope ID: ACEAD7C9-953C-48F5-99EE-023558C6FE41
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City of San Diego  
CONTRACTOR STANDARDS 

Attachment "A" 

Provide additional information in space below. Use additional Attachment “A” pages as needed. Each page must be signed. 
Print in ink or type responses and indicate question being answered.  

 

 

 

 

 

 

 

 

 

 

 

 

I have read the matters and statements made in this Contractor Standards Pledge of Compliance and attachments thereto 
and I know the same to be true of my own knowledge, except as to those matters stated upon information or belief and as to 
such matters, I believe the same to be true. I certify under penalty of perjury that the foregoing is true and correct. 
 
 

______________________________     ______________________________________     ____________________ 
Print Name, Title                                                   Signature                                                      Date 

Melissa Caldwell, VP, Customer Experience
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