However, while the performance audits demonstrate substantial compliance with the technical requirements of the franchise agreements, the Committee observed, consistent with public comment, that compliance alone does not fully resolve broader concerns regarding affordability, rate impacts, and alignment with the City’s long-term policy objectives. Adherence to contractual terms is a necessary condition for renewal, however, the automatic renewal of a long-term franchise agreement also presents a policy judgment for City Council as to whether the agreements, as structured and without amendment, continue to deliver sufficient public value and advance the City’s broader interests over time. These considerations extend beyond the scope of the audit framework and the Committee’s purview, but are relevant to the Council’s renewal determination.  

