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#1 Registration 
Submission Flow 
(Auth0) 

THIS GUIDE SHOWS THE USER HOW TO REGISTER FOR A 
TESTER PORTAL ACCOUNT, AND UPDATE INFORMATION AND 
RESUBMIT FOR ACCOUNT APPROVAL. 
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1 Register and Confirm Email (Tester) 
1. Navigate to Tester Portal Login screen and click on “Sign up” link. 

 

2. Provide registration information and click ‘Sign Up’ button. 
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3. Navigate to the email used to register and click on “Confirm my account” verification link in the 

email received. 
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4. After being navigated back to the Tester Portal, click on the ‘Go to C3’ button. 
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2 Provide Tester Information (Tester) 
1. Provide login code and click the ‘Verify’ button. This is applicable to new Testers only.  

Note: Existing Testers will not be required to provide a login code. They will be redirected to 

their Tester Portal home screen upon login (refer to step #2 in section 4 Modify Existing Tester 

Information (Tester)). 

 

2. Verify the prepopulated personal information and provide additional information, then click 

‘Next’ button.  
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3. Add up to two (2) companies to profile. 

a. Check if company already exists by typing in Company search. 

 

b. If company does not exist, click the ‘New Account’ button, provide company 

information, then click ‘Add’ button. 
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4. Click ‘Add New Kit’ button, provide test kit information, then click ‘Next’ button. 
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5. Click ‘Add New Certification’ button, provide tester certification information, then click ‘Submit’ 

button. 

 

 

 



10 
 

 

  



11 
 

3 Edit and Resubmit Application (Tester) 
1. Navigate to Tester Portal Login screen and enter in email address and password used during 

registration and click on ‘Sign in’ button. 

 

2. Review error message at the top of the Tester Portal application screen indicating why the 

Tester was rejected. 
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3. Navigate to the necessary screen to resolve issue(s). In this example, click on ‘Edit’ from Actions 

drop-down menu to edit previously submitted record. 
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4. Once finished, navigate to the end of the application by clicking the ‘Next’ button(s) at the 

bottom-right of the screen, then click ‘Submit’ button to resubmit application. 
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4 Modify Existing Tester Information (Tester) 
1. Navigate to Tester Portal Login screen and enter in email address and password used during 

registration and click on ‘Sign in’ button. 

 

2. Navigate to the item which needs to be updated. 
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a. To change something in the Personal Information tab, change the text in one or more 

of the fields, then click the ‘Submit’ button. 
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b. To add a new Company, search for existing company or click ‘New Account’ button and 

provide information in the modal screen, then click ‘Add’ button. 

 

 

c. To remove an existing Company from account, select “Remove” from the Actions drop-

down menu.  
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d. Companies already existing in the system cannot be modified through the Tester 

Portal. 

 

e. Click the ‘Submit’ button. 

 

f. To add a new Test Kit, click ‘Add New Kit’ button and provide information on the modal 

screen, then click ‘Add’ button. 
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g. To edit a Test Kit’s information, select “Edit” from the Actions drop-down menu. Click 

the ‘Save’ button when done. 

 

 

 



19 
 

h. To remove a Test Kit record, select “Remove” from the Actions drop-down menu. 

 

i. Click the ‘Submit’ button. 

 

j. To add a new Tester Certification, click ‘Add New Certification’ button and provide the 

information on the modal screen, then click ‘Add’ button. 
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k. To edit a Tester Certification’s information, select “Edit” from the Actions drop-down 

menu. Click the ‘Save’ button when done. 
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l. To remove a Tester Certification record, select “Remove” from the Actions drop-down 

menu. 

 

m. Click the ‘Submit’ button. 
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5 Register and Confirm Email (Tester Assistant) 
1. Navigate to Tester Portal Login screen and click on ‘Sign up’ link. 

 

2. Provide registration information then click ‘Sign up’ button. 
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3. Navigate to email account used to register and click on “Confirm my account” verification link 

in the email received. 

 

4. After being navigated back to the to the Tester Portal, click on the ‘Go to C3’ button. 
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6 Provide Tester Information (Tester Assistant) 
1. Provide login code and click the ‘Verify’ button. 

Note: Existing Tester Assistants will not be required to provide a login code. They will be 

redirected to their Tester Portal home screen upon login (refer to step #2 in section 8 Modify 

Existing Tester Information (Tester Assistant)). 

 

2. Verify the prepopulated personal information and provide additional information, then click 

‘Next’ button. 
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3. Add up to two (2) companies to profile. 

a. Check if company already exists by typing in Company search.  

 

b. If company does not exist, click the ‘New Account’ button, provide company 

information, then click ‘Add’ button. 
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4. Click on ‘Submit’ button. 

 

  



27 
 

7 Edit and Resubmit Application (Tester Assistant) 
1. Navigate to Tester Portal Login screen and enter in email address and password used during 

registration and click on ‘Sign in’ button. 

 

2. Review error message at the top of the Tester Portal application screen indicating why the 

Tester was rejected. Navigate to the necessary screen to resolve issues. In this example, click 

on ‘Remove’ from Actions drop-down menu to remove the previously submitted record which 

was provided in the reason for rejection. 

 

 

 

 

 

 



28 
 

3. Once finished, navigate to the end of the application by clicking the ‘Next’ button(s) at the 

bottom-right of the screen, then click ‘Submit’ button to resubmit application. 
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8 Modify Existing Tester Information (Tester Assistant) 
1. Navigate to Tester Portal Login screen and enter in email address and password used during 

registration and click on ‘Sign in’ button. 

 

2. Navigate to the item which related information needs updating. 
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a. To change something in the Personal Information tab, change the text in one or more 

of the fields, then click the ‘Submit’ button. 

 

b. To add a new Company, search for existing company or click ‘New Account’ button and 

provide information in the modal screen, then click ‘Add’ button. 
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c. To remove an existing Company from account, select “Remove” from the Actions drop-

down menu. 

 

d. Companies already existing in the system cannot be modified through the Tester 

Portal. 

 

e. Click the ‘Submit’ button. 
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f. To add a new Test Kit, click ‘Add New Kit’ button and provide information on the modal 

screen, then click ‘Add’ button. 

 

g. To edit a Test Kit’s information, select “Edit” from the Actions drop-down menu. Click 

the ‘Save’ button when done. 
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h. To remove a Test Kit record, select “Remove” from the Actions drop-down menu. 

 

i. Click the ‘Submit’ button. 

 

j. To add a new Tester Certification, click ‘Add New Certification’ button and provide the 

information on the modal screen, then click ‘Add’ button. 
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k. To edit a Test Certification’s information, select “Edit” from the Actions drop-down 

menu. Click the ‘Save’ button when done. 
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l. To remove a Tester Certification record, select “Remove” from the Actions drop-down 

menu. 

 

m. Click the ‘Submit’ button. 
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