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Federal regulations require that all organizations receiving federal grants must have a Board-approved client grievance 
policy and procedures in place to ensure client needs are being met appropriately. The following document is provided 
here as a sample only to assist CDBG-funded subrecipients in establishing their own policy and procedures and does 
not necessarily imply City endorsement or guaranteed compliance with all applicable regulations, policies, and laws 
should the sample be duplicated by CDBG-funded subrecipients. Subrecipients should consult the United States 
Department of Housing and Urban Development (HUD) Playing by the Rules handbook, 2 CFR 200, and their assigned 
City project manager should they have any questions regarding the adequacy of their client grievance policy and 
procedures. 
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Federal regulations require that all organizations receiving federal grants must have a Board-approved 
subcontractor/vendor grievance policy and procedures in place to ensure subcontractor/vendor needs are being met 
appropriately. The following document is provided here as a sample only to assist CDBG-funded subrecipients in 
establishing their own policy and procedures and does not necessarily imply City endorsement or guaranteed 
compliance with all applicable regulations, policies, and laws should the sample be duplicated by CDBG-funded 
subrecipients. Subrecipients should consult the United States Department of Housing and Urban Development (HUD) 
Playing by the Rules Handbook, 2 CFR 200, and their assigned City project manager should they have any questions 
regarding the adequacy of their subcontractor/vendor grievance policy and procedures. 
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Federal regulations require that all organizations receiving federal grants must have a Board-approved financial 
management policy and procedures in place to ensure proper controls, best practices, and ethical dealings regarding 
all of their financial transactions. The following document is provided here as a sample only to assist CDBG-funded 
subrecipients in establishing their own policy and procedures and does not necessarily imply City endorsement or 
guaranteed compliance with all applicable regulations, policies, and laws should the sample be duplicated by CDBG-
funded subrecipients. Subrecipients should consult the United States Department of Housing and Urban Development 
(HUD) Playing by the Rules Handbook, 2 CFR 200, and their assigned City project manager should they have any 
questions regarding the adequacy of their financial management policy and procedures. 
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Federal regulations require that all organizations receiving federal grants must have a Board-approved procurement 
policy and procedures in place to ensure federally funded purchases are done ethically and fairly. The following 
document is provided here as a sample only to assist CDBG-funded subrecipients in establishing their own policy and 
procedures and does not necessarily imply City endorsement or guaranteed compliance with all applicable regulations, 
policies, and laws should the sample be duplicated by CDBG-funded subrecipients. Subrecipients should consult the 
United States Department of Housing and Urban Development (HUD) Playing by the Rules Handbook, 2 CFR 200, and 
their assigned City project manager should they have any questions regarding the adequacy of their procurement 
policy and procedures. 
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Federal regulations require that all organizations receiving federal grants must have a Board-approved low/moderate-
income verification and CDBG eligibility policy and procedures in place to ensure CDBG funds are used to benefit 
primarily LMI clients. The following document is provided here as a sample only to assist CDBG-funded subrecipients 
in establishing their own policy and procedures and does not necessarily imply City endorsement or guaranteed 
compliance with all applicable regulations, policies, and laws should the sample be duplicated by CDBG-funded 
subrecipients. Subrecipients should consult their assigned City project manager should they have any questions 
regarding the adequacy of their LMI verification and CDBG eligibility policy and procedures. 
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