
 
Purchasing & Contracting Department 

1200 Third Ave, Suite 200, MS 56P  Document No:______________ 
San Diego, CA 92101    
                Page 1 of 4   Filed:________________________ 

                                                                                                                                        Office of the City Clerk 
 San Diego, California 
 

April 13, 2026 
 
VIA EMAIL TO:  yvonne.zazueta@sharp.com  
 
Ms. Yvonne C. Zazueta, Manager, Occupational Medicine 
Sharp Rees-Stealy Medical Group 
5651 Copley Drive, Suite A 
San Diego, CA 92111 
 
 
Reference:   Request for Proposal (RFP) 10090302-26-L, Industrial Medical Services 
 
Dear Ms. Zazueta: 
 
Subject:  Exceptions 
 
Exhibit A, paragraph A.2.2 of the subject RFP, states, in pertinent part: “Any exceptions to 
the Contract that have not been accepted by the City in writing are deemed rejected. The City, 
in its sole discretion, may accept some or all of proposers’ exceptions, reject proposer’s 
exceptions and deem the proposal non-responsive, or award the Contract without proposer’s 
proposed exceptions.” 
 
This letter confirms our agreement to clarify and modify the terms of the Contract relating 
to the above-referenced solicitation. The Parties agree as follows: 
 

1. Article III, Section 3.2.5, Extraordinary Work (page 3 of 21) of Exhibit C, General 
Contract Terms and Provisions, shall be deleted in its entirety and replaced with the 
following: 
 

3.2.5 (RESERVED) 
 
2. Article III, Section 3.3 (page 4 of 21) of Exhibit C, General Contract Terms and 
Provisions, shall be deleted in its entirety and replaced with the following: 
 

3.3 Annual Appropriation of Funds. Contractor acknowledges that the Contract 
term may extend over multiple City fiscal years, and that work and compensation 
under this Contract is contingent on the City Council appropriating funding for 
and authorizing such work and compensation for those fiscal years. This Contract 
may be terminated at the end of the fiscal year for which sufficient funding is not 
appropriated and authorized; such termination will be considered a termination 
for convenience on the part of the City. City is not obligated to pay Contractor for 
any amounts not duly appropriated and authorized by City Council; it is 
understood, however, that Contractor is not obligated to provide Services for 
which payment is not appropriated or authorized. 
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3. Article IV, Section 4.2 (page 4 of 21) of Exhibit C, General Contract Terms and 
Provisions, shall be deleted in its entirety and replaced with the following: 
 

4.2 City’s Right to Terminate for Convenience. City may, at its sole option and for 
its convenience, terminate all or any portion of this Contract by giving written 
notice of such termination to Contractor at least thirty (30) days prior to the 
effective date of termination. The termination of the Contract shall be effective 
upon receipt of the notice by Contractor. After termination of all or any portion of 
the Contract, Contractor shall: (1) immediately discontinue all affected 
performance (unless the notice directs otherwise); and (2) complete any and all 
additional work necessary for the orderly filing of documents and closing of 
Contractor's affected performance under the Contract. After filing of documents 
and completion of performance, Contractor shall deliver to City all data, drawings, 
specifications, reports, estimates, summaries, and such other information and 
materials created or received by Contractor in performing this Contract, whether 
completed or in process. By accepting payment for completion, filing, and 
delivering documents as called for in this section, Contractor discharges City of all 
of City’s payment obligations and liabilities under this Contract with regard to the 
affected performance. 

 
4. Article IV, Section 4.3 (page 5 of 21) of Exhibit C, General Contract Terms and 
Provisions, shall be deleted in its entirety and replaced with the following: 
 

4.3 City’s Right to Terminate for Default. Contractor’s failure to 
satisfactorily perform any material obligation required by this Contract 
constitutes a default. Examples of default include a determination by City 
that Contractor has: (1) failed to deliver goods and/or perform the services 
of the required quality or within the time specified; (2) failed to perform 
any of the obligations of this Contract; and (3) failed to make sufficient 
progress in performance which may jeopardize full performance.  

 
5. Article VI, Section 6.1 (page 9 of 21) of Exhibit C, General Contract Terms and 
Provisions, shall be deleted in its entirety and replaced with the following: 
 

6.1 Rights in Data. If, in connection with the services performed under this 
Contract, Contractor or its employees, agents, or subcontractors are retained and 
paid to create artwork, audio recordings, blueprints, designs, diagrams, 
documentation, photographs, plans, reports, software, source code, specifications, 
surveys, system designs, video recordings, or any other original works of 
authorship, whether written or readable by machine (Deliverable Materials), all 
rights of Contractor or its subcontractors in the Deliverable Materials, including, 
but not limited to publication, and registration of copyrights, and trademarks in 
the Deliverable Materials, are the sole property of City. Contractor, including its 
employees, agents, and subcontractors, may not use any Deliverable Material for 
purposes unrelated to Contractor’s work on behalf of the City without prior 
written consent of City. Contractor may not publish or reproduce any Deliverable 
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Materials, for purposes unrelated to Contractor’s work on behalf of the City, 
without the prior written consent of the City. 

 
6. Article VI, Section 6.6 (page 11 of 21) of Exhibit C, General Contract Terms and 
Provisions, shall be deleted in its entirety and replaced with the following: 
 

6.6 Software Licensing. Contractor represents and warrants that, to its 
knowledge, any software developed and provided by Contractor, if any, as 
delivered to City, does not contain any program code, virus, worm, trap door, back 
door, time or clock that would erase data or programming or otherwise cause the 
software to become inoperable, inaccessible, or incapable of being used in 
accordance with its user manuals, either automatically, upon the occurrence of 
licensor-selected conditions or manually on command. Contractor further 
represents and warrants that all third-party software, delivered to City or used by 
Contractor in the performance of the Contract, is fully licensed by the appropriate 
licensor. 

 
7. Article VII, Section 7.6 (page 14 of 21) of Exhibit C, General Contract Terms and 
Provisions, shall be deleted in its entirety and replaced with the following: 
 

7.6 Special Risks or Circumstances. City reserves the right to modify these 
requirements, including limits, based on the nature of the risk, prior experience, 
insurer, coverage, or other special circumstances, upon notice to Contractor. 

 
8. Article VIII, BONDS (page 14 of 21) of Exhibit C, General Contract Terms and 
Provisions, shall be deleted in its entirety and replaced with the following: 
 

ARTICLE VIII (RESERVED)  
 

Please indicate your agreement with the above by signing the bottom of this letter. Thank 
you for your assistance. 

 
Sincerely, 
 

 
 
Taylor Cox 
Senior Procurement Contracting Officer  
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This Letter is executed by the City and Contractor acting by and through their authorized 
officers. 

 

CONTRACTOR      THE CITY OF SAN DIEGO 
Sharp Rees-Stealy Medical Group 
 
By: ______________________  By: ______________________ 

Name: ____________________  Name: ____________________ 

Title: _____________________  Title: _____________________ 

Date: _____________________  Date: _____________________ 

Michael Martin, MD (Apr 14, 2026 18:02:25 PDT)
Michael Martin, MD

Michael Martin, MD

President, SRSMG

04/14/2026

Claudia Abarca

Director, Purchasing & Contracting

06/03/2026

https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAR-ZdvANrUsxpjEQoshUgawBIr9k4K8Yg
https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAR-ZdvANrUsxpjEQoshUgawBIr9k4K8Yg
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CONTRACT RESULTING FROM REQUEST FOR PROPOSAL NUMBER 10090302-26-L, 
INDUSTRIAL MEDICAL SERVICES  

 
This Contract (Contract) is entered into by and between the City of San Diego, a municipal corporation 
(City), and the successful proposer to Request for Proposal (RFP) # 10090302-26-L, INDUSTRIAL 
MEDICAL SERVICES  (Contractor). 

 
RECITALS 

 
On or about 8/12/2025, City issued an RFP to prospective proposers on services to be provided 
to the City. The RFP and any addenda and exhibits thereto are collectively referred to as the 
“RFP.” The RFP is attached hereto as Exhibit A.   
 
City has determined that Contractor has the expertise, experience, and personnel necessary to 
provide the services.  
 
City wishes to retain Contractor to provide industrial medical services as further described in 
the Scope of Work, attached hereto as Exhibit B. (Services). 
 
For good and valuable consideration, the sufficiency of which is acknowledged, City and 
Contractor agree as follows: 
 

ARTICLE I 
CONTRACTOR SERVICES 

 
1.1  Scope of Work. Contractor shall provide the Services to City as described in Exhibit B which 
is incorporated herein by reference. Contractor will submit all required forms and information 
described in Exhibit A to the Purchasing Agent before providing Services.  
 
1.2 General Contract Terms and Provisions. This Contract incorporates by reference the 
General Contract Terms and Provisions, attached hereto as Exhibit C.  
 
1.3 Contract Administrator. The Risk Management Department (Department) is the Contract 
Administrator for this Agreement. Contractor shall provide the Services under the direction of a 
designated representative of the Department as follows: 
 

Joseph Sousa, Workers’ Compensation & Insurance Manager 
1200 Third Avenue, Suite 1000 
San Diego, CA 92101 
(619) 236-5958 
JSousa@sandiego.gov 

 
 

ARTICLE II 
DURATION OF CONTRACT 

 
2.1  Term. This Contract shall be for a period of five (5) years beginning on the Effective Date. 
Unless otherwise terminated, this Contract shall be effective until completion of the Scope of 
Services. The term of this Contract shall not exceed five years unless approved by the City 
Council by ordinance.   
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2.2 Effective Date. This Contract shall be effective on the date it is executed by the last Party to 
sign the Contract and approved by the City Attorney in accordance with San Diego Charter 
Section 40.   

ARTICLE III 
COMPENSATION 

3.1 Amount of Compensation. City shall pay Contractor for performance of all Services 
rendered in accordance with this Contract in an amount not to exceed $10,000,000. 
(The not to exceed amount will be added in this final Contract prior to the final execution of the 
Contract by the City, with the Contractor’s initials indicating acceptance.) 

ARTICLE IV 
WAGE REQUIREMENTS 

4.1 Reserved. 

ARTICLE V 
CONTRACT DOCUMENTS 

5.1 Contract Documents. The following documents comprise the Contract between the City and 
Contractor: this Contract and all exhibits thereto, the RFP; the Notice to Proceed; and the City’s 
written acceptance of exceptions or clarifications to the RFP, if any. 

5.2 Contract Interpretation. The Contract Documents completely describe the Services to be 
provided. Contractor will provide any Services that may reasonably be inferred from the 
Contract Documents or from prevailing custom or trade usage as being required to produce the 
intended result whether or not specifically called for or identified in the Contract Documents. 
Words or phrases which have a well-known technical or construction industry or trade 
meaning and are used to describe Services will be interpreted in accordance with that meaning 
unless a definition has been provided in the Contract Documents. 

5.3 Precedence. In resolving conflicts resulting from errors or discrepancies in any of the 
Contract Documents, the Parties will use the order of precedence as set forth below. The 1st 
document has the highest priority. Inconsistent provisions in the Contract Documents that 
address the same subject, are consistent, and have different degrees of specificity, are not in 
conflict and the more specific language will control. The order of precedence from highest to 
lowest is as follows: 

1st  Any properly executed written amendment to the Contract 

2nd The Contract 

3rd The RFP and the City’s written acceptance of any exceptions or clarifications to the 
RFP, if any 

4th  Contractor’s Proposal 

MCM
MCM

https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAR-ZdvANrUsxpjEQoshUgawBIr9k4K8Yg


RFP – Goods, Services, & Consultants  Signature Page revised by Addendum B  
Revised: November 8, 2016                                                                                                                                 September 22, 2025    
OCA Document No. 841661_3 

Page 3 

5.4  Counterparts. This Contract may be executed in counterparts which, when taken 
together, shall constitute a single signed original as though all Parties had executed the same 
page. 
 
5.5  Public Agencies. Other public agencies, as defined by California Government Code 
section 6500, may choose to use the terms of this Contract, subject to Contractor’s 
acceptance. The City is not liable or responsible for any obligations related to a subsequent 
Contract between Contractor and another public agency. 

 
IN WITNESS WHEREOF, this Contract is executed by City and Contractor acting by and 
through their authorized officers. 
 
CONTRACTOR  
 
 
 

Proposer 
 
 
Street Address 
 
 
City 
 
 
Telephone No. 

E-Mail 

BY: 
 
 

Signature of 
Proposer’s Authorized 
Representative 
 
 
Print Name 
 
 
Title 
 
 
Date 

 
 
 

CITY OF SAN DIEGO 
A Municipal Corporation 
 
BY:  
 
____________________________ 
 
Print Name: ____________________ 
 
____________________________ 
Title 

 
_____________________________ 
Date Signed 
 
 
 
 
 
 
Approved as to form this ___ day of  
 
_____________, 20____. 
 
HEATHER FERBERT, City Attorney 
 
 
BY:___________________________ 
       Deputy City Attorney 
 
 
 

 

Document No:__________ 

  

Michael Martin, MD (Apr 14, 2026 18:02:25 PDT)
Michael Martin, MD

Sharp Rees-Stealy Medical Group

5651 Copley Drive, Ste A

San Diego

858-262-6006

michael.martinmd@sharp.com

Michael Martin, MD

President, SRSMG

04/14/2026
R-316759

Claudia Abarca

Director, Purchasing & Contracting

06/03/2026

Thomas J. Brady (Jun 8, 2026 11:56:34 PDT)
Thomas J. Brady

8th

June 26

https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAR-ZdvANrUsxpjEQoshUgawBIr9k4K8Yg
https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAR-ZdvANrUsxpjEQoshUgawBIr9k4K8Yg
https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAR-ZdvANrUsxpjEQoshUgawBIr9k4K8Yg
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EXHIBIT A 
PROPOSAL SUBMISSION AND REQUIREMENTS 

 
A. PROPOSAL SUBMISSION 
 

1. Timely Proposal Submittal.  Proposals must be submitted as described herein to the 
Purchasing & Contracting Department (P&C).  
 

1.1 Reserved. 
 

1.2 Paper Proposals. The City will accept paper proposals in lieu of eProposals. 
Paper proposals must be submitted in a sealed envelope to the Purchasing & Contracting 
Department (P&C) located at 1200 Third Avenue, Suite 200, San Diego, CA  92101. The 
Solicitation Number and Closing Date must be referenced in the lower left-hand corner of the 
outside of the envelope. Faxed proposals will not be accepted.  
 

1.3 Proposal Due Date. Proposals must be submitted prior to the Closing Date 
indicated on the eBidding System. E-mailed and/or faxed proposals will not be accepted.  
 
    1.4 Pre-Proposal Conference. No pre-proposal conference will be held for RFP.  
    

1.4.1  Reserved. 
 
    1.5 Questions and Comments. Written questions and comments must be 
submitted electronically via the eBidding System no later than the date specified on the 
eBidding System. Only written communications relative to the procurement shall be 
considered. The City’s eBidding System is the only acceptable method for submission of 
questions. All questions will be answered in writing. The City will distribute questions and 
answers without identification of the inquirer(s) to all proposers who are on record as having 
received this RFP, via its eBidding System. No oral communications can be relied upon for this 
RFP. Addenda will be issued addressing questions or comments that are determined by the City 
to cause a change to any part of this RFP. 
 
    1.6 Contact with City Staff. Unless otherwise authorized herein, proposers who 
are considering submitting a proposal in response to this RFP, or who submit a proposal in 
response to this RFP, are prohibited from communicating with City staff about this RFP from 
the date this RFP is issued until a contract is awarded. 
 

2.  Proposal Format and Organization. Unless electronically submitted, all proposals 
should be securely bound and must include the following completed and executed forms and 
information presented in the manner indicated below: 

 
Tab A - Submission of Information and Forms.  
 

2.1 Completed and signed Contract Signature Page. If any addenda are issued, 
the latest Addendum Contract Signature Page is required.  

 
2.2 Exceptions requested by proposer, if any. The proposer must present written 

factual or legal justification for any exception requested to the Scope of Work, the Contract, or 
the Exhibits thereto. Any exceptions to the Contract that have not been accepted by the City in 
writing are deemed rejected. The City, in its sole discretion, may accept some or all of 
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proposer’s exceptions, reject proposer’s exceptions, and deem the proposal non-responsive, 
or award the Contract without proposer’s proposed exceptions. The City will not consider 
exceptions addressed elsewhere in the proposal. 

 
  2.3 The Contractor Standards Pledge of Compliance Form. 
 

2.4 Equal Opportunity Contracting forms including the Work Force Report and 
Contractors Certification of Pending Actions. 

 
2.5 Reserved. 
 

  2.6 Licenses as required in Exhibit B. 
 
2.7 Reserved. 
 
2.8 Additional Information as required in Exhibit B. 
 
2.9 Reserved. 

 
Tab B - Executive Summary and Responses to Specifications. 
 
  2.10 A title page. 
 
  2.11 A table of contents. 
 

2.12 An executive summary, limited to one typewritten page, that provides a 
high-level description of the proposer’s ability to meet the requirements of the RFP and the 
reasons the proposer believes itself to be best qualified to provide the identified services. 

 
2.13 Proposer’s response to the RFP. 

 
Tab C - Cost/Price Proposal (if applicable).  Proposers shall submit a cost proposal in 

the form and format described herein.  Failure to provide cost(s) in the form and format 
requested may result in proposal being declared non-responsive and rejected. 
 

3. Proposal Review. Proposers are responsible for carefully examining the RFP, the 
Specifications, this Contract, and all documents incorporated into the Contract by reference 
before submitting a proposal. If selected for award of contract, proposer shall be bound by 
same unless the City has accepted proposer’s exceptions, if any, in writing. 

 
4. Addenda. The City may issue addenda to this RFP as necessary. All addenda are 

incorporated into the Contract. The proposer is responsible for determining whether addenda 
were issued prior to a proposal submission. Failure to respond to or properly address addenda 
may result in rejection of a proposal.  

 
5. Quantities. The estimated quantities provided by the City are not guaranteed. These 

quantities are listed for informational purposes only. Quantities vary depending on the 
demands of the City. Any variations from the estimated quantities shall not entitle the 
proposer to an adjustment in the unit price or any additional compensation.  
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6. Quality. Unless otherwise required, all goods furnished shall be new and the best of 
their kind.  
  

6.1 Items Offered. Proposer shall state the applicable trade name, brand, 
catalog, manufacturer, and/or product number of the required good, if any, in the proposal.  
  

6.2 Brand Names. Any reference to a specific brand name in a solicitation is 
illustrative only and describes a component best meeting the specific operational, design, 
performance, maintenance, quality, or reliability standards and requirements of the City. 
Proposer may offer an equivalent or equal in response to a brand name referenced (Proposed 
Equivalent). The City may consider the Proposed Equivalent after it is subjected to testing and 
evaluation which must be completed prior to the award of contract. If the proposer offers an 
item of a manufacturer or vendor other than that specified, the proposer must identify the 
maker, brand, quality, manufacturer number, product number, catalog number, or other trade 
designation. The City has complete discretion in determining if a Proposed Equivalent will 
satisfy its requirements. It is the proposer’s responsibility to provide, at their expense, any 
product information, test data, or other information or documents the City requests to 
properly evaluate or demonstrate the acceptability of the Proposed Equivalent, including 
independent testing, evaluation at qualified test facilities, or destructive testing.  
 

7. Modifications, Withdrawals, or Mistakes. Proposer is responsible for verifying all 
prices and extensions before submitting a proposal. 
 

7.1 Modification or Withdrawal of Proposal Before Proposal Opening. Prior to 
the Closing Date, the proposer or proposer’s authorized representative may modify or 
withdraw the proposal by providing written notice of the proposal modification or withdrawal 
to the City Contact via the eBidding System. E-mail or telephonic withdrawals or modifications 
are not permissible. 

 
7.2 Proposal Modification or Withdrawal of Proposal After Proposal Opening. 

Any proposer who seeks to modify or withdraw a proposal because of the proposer’s 
inadvertent computational error affecting the proposal price shall notify the City Contact 
identified on the eBidding System no later than three working days following the Closing Date. 
The proposer shall provide worksheets and such other information as may be required by the 
City to substantiate the claim of inadvertent error. Failure to do so may bar relief and allow the 
City recourse from the bid surety. The burden is upon the proposer to prove the inadvertent 
error. If, as a result of a proposal modification, the proposer is no longer the apparent 
successful proposer, the City will award to the newly established apparent successful proposer. 
The City’s decision is final. 
 

8. Incurred Expenses. The City is not responsible for any expenses incurred by 
proposers in participating in this solicitation process.  
 

9. Public Records. By submitting a proposal, the proposer acknowledges that any 
information submitted in response to this RFP is a public record subject to disclosure unless 
the City determines that a specific exemption in the California Public Records Act (CPRA) 
applies. If the proposer submits information clearly marked confidential or proprietary, the 
City may protect such information and treat it with confidentiality to the extent permitted by 
law. However, it will be the responsibility of the proposer to provide to the City the specific 
legal grounds on which the City can rely in withholding information requested under the CPRA 
should the City choose to withhold such information. General references to sections of the 
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CPRA will not suffice. Rather, the proposer must provide a specific and detailed legal basis, 
including applicable case law, that clearly establishes the requested information is exempt 
from the disclosure under the CPRA. If the proposer does not provide a specific and detailed 
legal basis for requesting the City to withhold proposer’s confidential or proprietary 
information at the time of proposal submittal, City will release the information as required by 
the CPRA and proposer will hold the City, its elected officials, officers, and employees harmless 
for release of this information. It will be the proposer’s obligation to defend, at proposer’s 
expense, any legal actions or challenges seeking to obtain from the City any information 
requested under the CPRA withheld by the City at the proposer’s request. Furthermore, the 
proposer shall indemnify and hold harmless the City, its elected officials, officers, and 
employees from and against any claim or liability, and defend any action brought against the 
City, resulting from the City’s refusal to release information requested under the CPRA which 
was withheld at proposer’s request. Nothing in the Contract resulting from this proposal 
creates any obligation on the part of the City to notify the proposer or obtain the proposer’s 
approval or consent before releasing information subject to disclosure under the CPRA. 
 

10. Right to Audit. The City Auditor may access proposer’s records as described in San 
Diego Charter section 39.2 to confirm contract compliance. 

 

B. PRICING  
 

 1.   Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and 
include any applicable delivery or freight charges, and any other costs required to provide the 
requirements as specified in this RFP. The lowest total estimated contract price of all the 
proposals that meet the requirements of this RFP will receive the maximum assigned points to 
this category as set forth in this RFP. The other price schedules will be scored based on how 
much higher their total estimated contract prices compare with the lowest: 

           
(1 –   _(contract price  –  lowest price)__ ) x  maximum points  =  points received 

                    lowest price 
 

  For example, if the lowest total estimated contract price of all proposals is $100, that 
proposal would receive the maximum allowable points for the price category. If the total 
estimated contract price of another proposal is $105 and the maximum allowable points is 60 
points, then that proposal would receive (1 – ((105 – 100) / 100)  x 60 = 57 points, or 95% of 
the maximum points. The lowest score a proposal can receive for this category is zero points 
(the score cannot be a negative number).  The City will perform this calculation for each 
Proposal. 
 
  2.  Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees should 
not be included in the price proposal. Applicable taxes and regulatory fees will be added to the 
net amount invoiced. The City is liable for state, city, and county sales taxes but is exempt from 
Federal Excise Tax and will furnish exemption certificates upon request. All or any portion of 
the City sales tax returned to the City will be considered in the evaluation of proposals. 
 
  3.  Escalation. An escalation factor is not allowed unless called for in this RFP. If 
escalation is allowed, proposer must notify the City in writing in the event of a decline in 
market price(s) below the proposal price. At that time, the City will make an adjustment in the 
Contract or may elect to re-solicit. 
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  4.  Unit Price. Unless the proposer clearly indicates that the price is based on 
consideration of being awarded the entire lot and that an adjustment to the price was made 
based on receiving the entire proposal, any difference between the unit price correctly 
extended and the total price shown for all items shall be offered shall be resolved in favor of 
the unit price. 

 
C. EVALUATION OF PROPOSALS 
 

 1. Award. The City shall evaluate each responsive proposal to determine which 
proposal offers the City the best value consistent with the evaluation criteria set forth herein. 
The proposer offering the lowest overall price will not necessarily be awarded a contract.   

 
 2. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages 

use of readily recyclable submittal materials that contain post-consumer recycled content.  
 
 3. Evaluation Process.  
  

 3.1 Process for Award. A City-designated evaluation committee (Evaluation 
Committee) will evaluate and score all responsive proposals. The Evaluation Committee may 
require proposer to provide additional written or oral information to clarify responses. Upon 
completion of the evaluation process, the Evaluation Committee will recommend to the 
Purchasing Agent that award be made to the proposer with the highest scoring proposal.  

  
 3.2 Reserved. 
 

  3.3 Mandatory Interview/Oral Presentation. The City will require all proposers to 
interview and/or make an oral presentation. Interviews and/or oral presentations will be made 
to the Evaluation Committee in order to clarify the proposals and to answer any questions. The 
interviews and/or oral presentations will be scored as part of the selection process. The City 
will complete all reference checks prior to any oral interview. Additionally, the Evaluation 
Committee may require proposer’s key personnel to interview. Interviews may be by telephone 
and/or in person. Multiple interviews may be required. Proposers are required to complete 
their oral presentation and/or interviews within seven (7) workdays after the City’s request. 
Proposers should be prepared to discuss and substantiate any of the areas of the proposal 
submitted, as well as proposer’s qualifications to furnish the subject services. Proposer is 
responsible for any costs incurred for the oral presentation and interview of the key personnel. 

 
 3.4 Discussions/Negotiations. The City has the right to accept the proposal that 

serves the best interest of the City, as submitted, without discussion or negotiation. 
Contractors should, therefore, not rely on having a chance to discuss, negotiate, and adjust 
their proposals. The City may negotiate the terms of a contract with the winning proposer 
based on the RFP and the proposer’s proposal or award the contract without further 
negotiation.  

  
 3.5 Inspection. The City reserves the right to inspect the proposer’s equipment and 

facilities to determine if the proposer is capable of fulfilling this Contract. Inspection will 
include, but not limited to, survey of proposer’s physical assets and financial capability. 
Proposer, by signing the proposal agrees to the City’s right of access to physical assets and 
financial records for the sole purpose of determining proposer’s capability to perform the 
Contract. Should the City conduct this inspection, the City reserves the right to disqualify a 
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proposer who does not, in the City’s judgment, exhibit the sufficient physical and financial 
resources to perform this Contract. 

 
3.6 Evaluation Criteria. The following elements represent the evaluation criteria 

that will be considered during the evaluation process: 
  MAXIMUM 

EVALUATION 
POINTS 

A. Responsiveness to the RFP.      
1. Requested information included and thoroughness of response 
2. Clarity of response 
3. Executive Summary reflects an understanding of the needs of the City’s 

Workers’ Compensation Program 
4. Exceptions to the RFP 

 15 

B.  Staffing Plan.  
1. Experience with treating workers’ compensation injuries in California 
2. Availability/Geographical locations of occupational health and specialty 

services 
3. Experience serving as an MPN provider in California 
4. Experience providing occupational health services to public agencies including 

sworn safety 
 

 30 

C.  Firm's Capability to provide the services and expertise and Past Performance.   
1. Relevant experience of the Proposer 
2. Previous relationship of firm and subcontractors in providing workers’ 

compensation care 
3. Past /Prior Performance  
4. Capacity/Capability to meet The City of San Diego needs in providing timely 

occupational health and specialty care   
5. Reference checks 

 30 

D.  Price.  10 

E.  Mandatory Demonstration/Presentation.  
1.  Real time operation 
2. Access to and view of medical records. 
3. Thoroughness and Clarity of Presentation 

 

               15 

SUB TOTAL MAXIMUM EVALUATION POINTS:  100 

F.  Participation by Small Local Business Enterprise (SLBE) or Emerging Local 
Business Enterprise (ELBE) Firms*  

 12 

FINAL MAXIMUM EVALUATION POINTS INCLUDING SLBE/ELBE:  112 
 
*The City shall apply a maximum of an additional 12 percentage points to the proposer’s final score for SLBE 
OR ELBE participation. Refer to Equal Opportunity Contracting Form, Section V. 
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4. Rejection of All Proposals. The City may reject any and all proposals when to do so is in the 
City’s best interests.  

 
D. ANNOUNCEMENT OF AWARD  

1. Award of Contract. The City will inform all proposers of its intent to award a 
Contract in writing. 
 

2. Obtaining Proposal Results. No solicitation results can be obtained until the City 
announces the proposal or proposals best meeting the City’s requirements. Proposal results 
may be obtained by: (1) e-mailing a request to the City Contact identified on the eBidding 
System or (2) visiting the P&C eBidding System to review the proposal results. To ensure an 
accurate response, requests should reference the Solicitation Number. Proposal results will not 
be released over the phone. 
 

3. Multiple Awards. City may award more than one contract by awarding separate 
items or groups of items to various proposers. Awards will be made for items, or combinations 
of items, which result in the lowest aggregate price and/or best meet the City’s requirements. 
The additional administrative costs associated with awarding more than one Contract will be 
considered in the determination. 
 
E. PROTESTS. The City’s protest procedures are codified in Chapter 2, Article 2, Division 30 of 
the San Diego Municipal Code (SDMC). These procedures provide unsuccessful proposers with 
the opportunity to challenge the City’s determination on legal and factual grounds. The City 
will not consider or otherwise act upon an untimely protest. 
 
F. SUBMITTALS REQUIRED UPON NOTICE OF INTENT TO AWARD. The successful proposer 
is required to submit the following documents to P&C within ten (10) business days from the 
date on the Notice of Intent to Award letter:   
 

1. Insurance Documents. Evidence of all required insurance, including all required 
endorsements, as specified in Article VII of the General Contract Terms and Provisions.   
 

2. Taxpayer Identification Number. Internal Revenue Service (IRS) regulations 
require the City to have the correct name, address, and Taxpayer Identification Number (TIN) 
or Social Security Number (SSN) on file for businesses or persons who provide goods or 
services to the City. This information is necessary to complete Form 1099 at the end of each tax 
year. To comply with IRS regulations, the City requires each Contractor to provide a Form W-9 
prior to the award of a Contract.  
 

3. Business Tax Certificate. Unless the City Treasurer determines a business is 
exempt, all businesses that contract with the City must have a current business tax certificate.  
 

4. Reserved.  
 
5. Reserved. 

 
The City may find the proposer to be non-responsive and award the Contract to the next 
highest scoring responsible and responsive proposer if the apparent successful proposer fails 
to timely provide the required information or documents. 
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EXHIBIT B 
SCOPE OF WORK 

 
 
A. BACKGROUND. The City of San Diego (City) self-insures and self-administers its 
Workers’ Compensation (WC) liability. The City, through its Risk Management Department, 
employs thirty-three (33) claims professionals, as well as support staff, in its administration 
of approximately 5,100 open WC files. The City is dedicated to providing superior customer 
service, the best medical care, and all appropriate indemnity benefits to its injured employees. 
In support of this goal, the City has formed a Medical Provider Network (MPN) and works 
closely with its current Industrial Medical Service providers to ensure outstanding medical 
services to the City’s injured workforce. 

This Request for Proposal (RFP) is being issued to solicit proposals from qualified providers for 
Industrial Medical Services for the City’s self-insured and self-administered Workers' 
Compensation Program. The City’s two (2) current contracts for Industrial Medical Services 
are scheduled to expire May 17, 2026 and September 12, 2026. 

B. OBJECTIVE. The City wishes to achieve best market value while securing the best 
medical care for City employees injured on the job. The City is requesting proposals from firms 
qualified to deliver Industrial Medical Services as specified herein. The objective of this RFP is 
to make an award to a qualified provider(s) which represents the best overall value to the City 
while at the same time meeting the specifications and requirements of this RFP and California 
Medical Provider Regulations.  
 
C. REQUIREMENTS OVERVIEW. 
 

1. Proposer is responsible for understanding and complying with all requirements 
of the RFP. Proposer shall ensure all subcontractors understand and comply with all 
requirements of the RFP.  

2. Proposer and all subcontractors shall agree to abide by the medical treatment 
pricing guidelines in the California Labor section 5307.1 and in Title 8, California Code of 
Regulations, Article 5.3, Official Medical Fee Schedule (OFMS), and Article 5.5, Application of 
the Official Medical Fee Schedule (Treatment).  Increases or decreases to fees covered by the 
above statutes shall occur during the contract period only when the State provides an increase 
or decrease in fee(s) or when non-fee scheduled services are pre-negotiated and approved by 
the City  

3. All Proposer services shall, at a minimum, meet the requirements of the Code of 
Federal Regulations, Cal/OSHA, and National Institute for Occupational Safety and Health. 

4. Proposer shall submit their medical records retention and confidentiality 
policies and procedures with proposal. All policies and procedures must conform to all 
applicable laws, rules, and regulations.  

5. Proposer shall arrange to provide the following for industrially injured City 
employees. Please note: The City wishes to achieve best market value. Proposer shall provide 
their best pricing offer for each of the listed services, on Exhibit B, Section J, Pricing Proposal 
pages using the fees outlined in the State of California’s OFMS as a guideline:  
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5.1 Outpatient Surgical Services.  

5.2 Inpatient/Outpatient Hospital Services (other than out-patient surgical) 
if such services are available for the Proposer to provide.  The City wishes to achieve the best 
market value along with the best hospital care available in San Diego County.   

5.3 Radiological Services that shall include magnetic resonance imaging 
(MRI) scans, computerized axial tomography (CAT) scans, and all other scans used as a 
diagnostic service. Proposer shall provide a best pricing offer for the listed scans using the 
state’s OMFS as a guideline. 

5.4 Audiometric Services. Proposer shall provide audiometric examinations 
consisting of air conduction, pure tone testing at the following test frequencies for each ear 
individually: 500, 1,000, 2,000, 3,000, 4,000, 6,000 and 8,000 Hz. All test vehicles, vestibules, 
and equipment must meet OSHA and ANSI specifications for audiometric testing.  Proposer 
shall provide a cost per employee for each protocol. Proposer shall include description of 
services provided and equipment utilized with their proposal. To provide pricing for this 
service see Exhibit B, Section J, Pricing Proposal pages, Section 1. 

5.5 Respiratory Medical Services. To be considered for the respiratory 
medical examination component, Proposer must provide all the medical examination 
protocols outlined in section G in this Scope of Work. Proposer shall describe the services that 
shall be provided, the equipment that shall be utilized, and the cost per employee for each 
protocol. The occupational history protocol shown on Section J, Pricing Proposal pages, shall 
be performed for each employee who is required to wear a respirator.  A copy of Proposer’s 
medical history questionnaire must be included with the proposal. The respiratory physical 
examination shall include an evaluation of all vital signs necessary to determine an employee's 
fitness for wearing a respirator, given the employee’s specific work setting (e.g. pulse, blood 
pressure, rate of respiration, etc.) and a clinical examination of the chest, heart, and face (for 
adequacy of respirator fit).  The proposal shall state which vital signs will be evaluated and 
why, and describe the clinical examination offered.  Proposer shall describe all equipment used 
in the Pulmonary Function Test.   

The protocols shown on Exhibit B, Section J, Pricing Proposal pages, Section 3 shall be 
performed only when the examining physician has justifiable concern regarding health risk 
due to the use of the respirator, given an employee’s specific work setting and only when the 
City has given prior approval. If Proposer believes that the medical assessment for all 
employees wearing a specific type of respirator (e.g., self-contained breathing apparatus) 
should include these protocols, then Proposer shall so indicate, with explanation, in their 
proposal.   

5.6 Health and Safety Training:  Proposer shall agree to provide health and 
safety training to City personnel. Each successful Proposer shall agree to provide the first 25 
hours of consulting/training in safety/prevention services during each contract year at no cost 
to the City. For services exceeding the 25-hour no cost to the City provision, Proposer shall 
provide an hourly fee for physician and non-physician involvement for consulting/training in 
safety/prevention services.  To provide pricing for this service, see Section J, Pricing Proposal 
pages, Section 4. 

D. CORE REQUIREMENTS. 
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Medical Care for Industrially Injured or Ill City Employees 

1. Proposer shall act as part of the City’s MPN and provide medical treatment to City 
employees who sustain work related injuries or illnesses, in compliance with California 
Labor Code, Title 8, California Code of Regulations, and all other applicable laws, rules, 
and regulations. Labor Code and Code of Regulations requirements include, but are not 
limited to, Regulation 9785 (reporting duties of the Primary Treating Physician), Labor 
Code Section 4610 and Article 5.5.1 of the Code of Regulations (Medical Treatment 
Utilization Review), Labor Code Section 5307.1 and Articles 5.3 and 5.5 (various fee 
schedules for payment of medical care), and Labor Code Sections 4616 through 4616.5 
and Regulations 9767.1 through 9767.16 (Medical Provider Networks). Proposer shall 
agree to abide by all modifications that may occur to all applicable laws, rules, and 
regulations during the contract period. 

2. The City reserves the right to award multiple contracts as best suits the needs of the 
City.   

3. Proposer, and all subcontractors, shall provide medical treatment during standard 
business days Monday through Friday, from 8am to 5pm. If medical treatment is 
needed after 5pm, on weekends, or on City observed holidays, Proposer shall make 
arrangements for the provision of medical treatment equal or superior to Proposer’s. 
Proposer shall explain the methodology of providing the treatment in their proposal. 
Proposer shall provide City employees full service at Proposer’s occupational medicine 
clinics on a walk-in, no appointment required basis. For previously scheduled 
appointments, in the case where a wait of 30 minutes or longer to see a physician for a 
medical appointment is anticipated, Proposer shall promptly offer City employees the 
opportunity to reschedule their appointment time.  

City observed holidays are: New Year’s Day, Martin Luther King, Jr. Day, Presidents’ 
Day, Cesar Chavez Day, Memorial Day, Juneteenth, Independence Day, Labor Day, 
Veterans’ Day, Thanksgiving Day, and Christmas Day 

4. Proposer shall provide a toll-free phone number and Medical Access Assistants for City 
employee use, as defined in California Regulation 9767.5 g, h (1) and (2). Medical Access 
Assistants shall be available to take calls Monday through Saturday from 7 am to 8 pm 
PT and shall assist injured workers with securing treatment needs. All calls will be 
logged with date, time, and subject. Proposer shall provide the log to the City upon 
request. 

5. Physician Assistants (PA). Proposer shall follow California Business and Professions 
Code Sections 3500 through 3546 and Title 16, California Code of Regulations, Sections 
1399.540 through 1399.57, and all other applicable laws, rules, and regulations 
regarding Physician Assistants (PA) for purposes of providing medical care to City 
employees. PAs shall not remove or return a City employee from work without the 
review and signed approval of a licensed physician. If a City employee’s initial 
examination for a new injury or illness is with a PA, the Doctor’s First Report must be 
reviewed and signed by a California-licensed physician. Any time a PA believes an 
injury or illness is not medically job-related, a California licensed physician must 
review, approve, and sign the medical report. Proposer shall agree to provide, when 
requested by the City, the written guidelines, or protocols for those medical tasks the 
PA is allowed to perform, and the name of the physician assigned to supervise the job 
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performance of a given PA. Upon request, Proposer shall provide a California Physician 
Assistant license for each PA that will provide medical care to City Employees. 

6. Proposer shall provide and adequately maintain medical facilities and equipment, 
available to industrially injured City employees, that includes, but is not limited to, the 
following:  

6.1 Exam rooms 

6.2 Laboratory services 

6.3 X-ray capabilities  

6.4 Pulmonary function equipment 

6.5 Electrocardiographic (EKG) equipment 

6.6 Diagnostic vision equipment 

6.7 Audiometric testing equipment 

6.8 Physical therapy facilities. 

7. Proposer and all subcontractors shall complete the City’s Industrial Disability Leave 
Slip (RM -1634/Medical Status Report- Attachment A) for each employee visit 
involving medical treatment or physical therapy. Completion of the RM-1634 form 
shall include timestamps of the City employee’s arrival and departure time from the 
Proposer or subcontractor’s facility. Proposer and all subcontractors shall agree to 
assist City’s claims staff in returning employees to light duty, as appropriate. Proposer 
and all subcontractors shall provide City staff with written work restrictions, allowing 
city staff to select light duty positions, at the time of the injured worker’s visit. The City 
will provide blank forms to designated contact of Proposer for distribution to their 
various clinics. 

8. Proposer shall provide, at no additional cost to the City, the ability for the City to 
electronically access the Contractor’s portal/information, such as required workers’ 
compensation reports and medical information concerning an employee’s latest 
medical exam. To facilitate City’s verbal requests for information, Proposer shall 
maintain physicians and administrative staff conversant with California Workers’ 
Compensation laws and regulations who shall answer City staff questions at no 
additional cost to the City. Proposer shall provide same-day notifications whenever a 
City employee is taken off or returned to work.  Proposer shall make available a 
principal physician or physicians to verbally respond to issues relating to workplace 
exposures and medical issues, as needed. This service shall include consultation with 
City claims/safety staff, City Supervisory/Management staff, and City Attorney staff. 
Proposer shall identify the available physician or physicians designated to provide this 
service in their proposal. 

9. Proposer shall agree to utilize the pharmacy benefit network plan contracted with the 
City of San Diego to provide pharmacy benefits. The City’s current pharmacy benefit 
network plan is Cadence RX. 
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10. Proposer shall agree to develop data reporting criteria, in coordination with the City, 
for information relating to industrial medical services provided by Proposer. The 
mutually developed reporting criteria shall be provided to the City on a quarterly basis.  
When requested, proposer agrees to meet quarterly with City management staff at no 
additional cost to the City whether the quarterly meeting be held virtually or in person 
at City offices. 

11. Within thirty (30) days of Notice to Proceed, Proposer shall establish a mutually 
agreeable review process to identify, monitor, and resolve complaints made by City 
employees, in full compliance with all confidentiality requirements and legal 
constraints. Proposer shall disclose all such complaints to the City’s Workers’ 
Compensation Program Manager within five (5) business days of receipt. Proposer shall 
provide weekly status reports to the City’s Workers’ Compensation Program Manager 
on all open complaints. Proposer shall notify the City’s Workers’ Compensation 
Program Manager within five (5) business days of resolution of final disposition of 
complaint.  

12. Proper agrees to make its employees and its legal counsel available to the City by 
telephone and, when necessary, by personal appearance free of charge when cases are 
heard before the Workers’ Compensation Appeals Board (WCAB). Proposer agrees to 
price all medical-legal testimony fees (depositions and WCAB testimony) in accordance 
with Title 8, California Code of Regulations, Section 9795. 

13. Proposer and all subcontractors that provide outpatient or inpatient surgery shall agree 
that charges for surgical hardware or implants shall occur directly between the surgical 
facility and the hardware or implant manufacturer. The City will not accept bills 
directly from implant manufacturers or third-party billers. The hardware or implant 
manufacturer shall be the firm or company responsible for producing and/ or 
assembling the surgical hardware or implant. Proposer or subcontractor shall attach 
the manufacturer’s invoice for the surgical hardware or implant to Proposer’s or 
subcontractor’s bill for services and forward the bill and invoice to the City. 

14. Proposer shall not charge a “no show” fee for routine occupational medicine visits.  
Specialty medical appointments are excluded from this requirement. 

E. MEDICAL PROVIDER NETWORK (MPN) REQUIREMENTS. 
 

1. Proposer shall conform to all the Core Requirements above, as well as the 
following MPN Requirements. 

2. Proposer shall submit a list of physicians who will be providing Industrial 
Medical Services to the City. The following information shall be submitted electronically (i.e., 
as an Excel spreadsheet, not as a PDF) utilizing the template shown in Attachment B. 
Information includes: (1) Physician Name, (2) Specialty, (3) Physical Street Address, (4) City, 
(5) State, (6) Zip Code, (7) Any MPN Medical Group Affiliations, and (8) Assigned Provider 
Code. If a physician falls under more than one provider code, the physician shall be listed 
separately for each applicable provider code.  

The following are the provider codes to be used: Primary Treating Physician (PTP),  Orthopedic 
Medicine (ORTHO), Chiropractic (DC), Occupational medicine (OCCM), Acupuncture Medicine 
(LAC), Psychology (PSYCH), Pain Specialty Medicine (PM), Psychiatry,(PSY), Neurosurgery 
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(NSG), Family Medicine  (GP), Neurology  (NEURO), Internal  Medicine (IM), Physical Medicine 
and Rehabilitation ( PMR), and  Podiatry (DPM).  

If a provider’s specialty does not fall under one of the above, then the specialty shall be 
designated as Miscellaneous, and the code used shall be (MISC). 

By submission of its provider listing, Proposer is affirming that all of the physicians listed have 
been informed that the Medical Treatment Utilization Schedule (“MTUS”) is presumptively 
correct on the issue of the extent and scope of medical treatment and diagnostic services and 
have valid and current licenses to practice medicine and their identified specialties in the State 
of California.  

3. By submission of a response to this RFP, Proposer understands and agrees that 
the City retains the right of refusal or removal of any physician on the list at the City’s sole 
discretion. 

4. Proposer must have primary treating physicians and a hospital for emergency 
health care services, or if separate from such hospital, a medical provider of all emergency 
health care services.  

5. Proposer shall submit ancillary service provider information in electronic (i.e., 
as an Excel spreadsheet, not as a PDF)  format utilizing the template in Attachment C. Proposer 
shall complete the information in Attachment C in full including:  

5.1 Ancillary Service Provider,  

5.2 Specialty or Type of Service, 

5.3 Physical Address,  

5.4 City, 

5.5 State,  

5.6 Zip Code. 

5.7 License number or certification to practice 

5.8 Tax Identification Number (TIN) 

By submission of this ancillary service information on Attachment C, Proposer is confirming 
that they are legally permitted to offer the required medical goods/services and that an 
existing contractual agreement exists between the Proposer and each listed ancillary service 
provider that will provide services for the City’s MPN (Medical Provider Network). 

6. Proposer shall comply with California Code of Regulations 9767.5.1, which 
requires that Medical Groups have signed physician acknowledgements for all providers 
participating in the MPN. This requirement may be met for employees or partners of the 
medical group with one acknowledgement signed by an authorized agent. For physicians 
contracted outside of Proposers medical group, individual acknowledgements shall be 
maintained by Proposer and available for inspection upon City’s request. 
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7. Proposer understands and agrees that a City employee may select any physician 
within the MPN for treatment. 

8. Proposer shall not discontinue treatment or refuse treatment (of an existing 
patient of providers) to a City employee unless first discussed with, and approved by, the 
Workers’ Compensation Program Manager. Approval will be based on reasoning and reviewed 
on a case-by-case basis. 

9. It is a requirement that provider have telemedicine services and options for 
seeing patients remotely.   

10. Proposer shall ensure that their physicians shall only treat or evaluate City 
employees at authorized MPN locations listed on the MPN website for all in person 
appointments.   

11. Proposer shall refer City employees to physical therapists within the City's 
MPN, when possible. For first responders, Proposer shall agree to refer sworn police and fire 
patients to physical therapy facilities designated in first responder wellness contract in place 
with the City of San Diego Police Department and the City of San Diego Fire-Rescue 
Department.  

12. For non-emergency specialist services, Proposer shall ensure that an 
appointment is available with an appropriate specialist within twenty (20) business days from 
date of request by doctor, employee, and/or the City. If such an appointment is not available 
within 20 business days, Proposer agrees to refer injured worker to another appropriate 
specialist within the MPN who is available within that timeframe. 

13. Proposer and all subcontractors shall ensure all providers utilize the State 
mandated Request for Authorization (RFA) form for request of any treatment. RFA forms shall 
not be required for specialty referrals. 

14. Proposer and all subcontractors must secure City’s authorization prior to any 
referral to a specialist. Whenever possible, specialty referrals shall be made within the MPN.   

15. Should the City contract with multiple Proposers for its MPN, Proposers shall 
agree to cooperate with one another and assist City employees with transitioning from one 
group to another when an employee elects to transfer care within the MPN.  

16. Should an injured City employee elect to pursue the Second and Third opinion 
process described in 8 Cal. Code Reg.9767.7, Proposer shall ensure that a copy of the written 
report shall be served on the employee, the City’s Claim Representative, and the treating 
physician within 20 days of the date of the appointment or receipt of the diagnostic tests, 
whichever is later. 

17. Proposer shall provide an affirmation that the physician compensation is not 
structured in order to achieve the goal of reducing, delaying, or denying medical treatment or 
restricting access to medical treatment. 

18. For the duration of the Contract, Proposer shall appoint and maintain a Liaison, 
well-versed in California Worker Compensation laws, rules, and regulation, who shall: 
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18.1 Respond to all inquiries by City Staff within 24 hours.  Provider shall 
have a mutually agreeable escalation process for non-responsiveness and unresolved items. 

18.2 Be the point person to help resolve issues that may arise with the City’s 
MPN, and treatment thereof and therefore must have knowledge of California Workers’ 
Compensation laws and regulations. 

18.3 Assist with scheduling and coordinating Specialty appointments, as 
needed. 

18.4  Within 14 days of change, submit a City “MPN Physician” form 
(Attachment D) to the City’s designated MPN coordinator when a physician is no longer 
contracted with Proposer or when any physician change’s locations. 

18.5 Submit a City “MPN Physician” form to the City’s designated MPN 
coordinator when a new physician is being considered for occupational medical services within 
their network or as a contracted specialty provider. 

18.6 Once monthly, compare the City’s online listing of designated MPN 
physicians to Proposer’s list of active physicians for any inconsistencies. Liaison shall confirm 
accuracy via email to the City’s MPN Coordinator. 

19. For the duration of the Contract, Proposer shall appoint and maintain a 
Specialty Care Coordinator who shall: 

19.1 Schedule and facilitate specialty care appointments. 

19.2 Assist City claim staff in the coordination of specialty care appointments. 
 

20. Proposer and all subcontractors shall refrain from sending any form of mail to 
City employees advertising their availability on the MPN and shall not independently market 
City Departments. 

F. DOCUMENTATION AND REPORTS. Proposer shall accurately maintain, store, and 
retrieve employee medical records during the period of this contract in accordance with all 
applicable laws and regulations. All documentation and reports shall be as required by law.  
 
G. QUALIFICATIONS AND EXPERINCE. 
 

1. Proposer shall provide a California Physician’s Assistant (PA) License for each 
Physician Assistant who will provide medical care to City Employees. 

2. Proposer shall agree to provide, when requested by the City, the written 
guidelines, or protocols for the medical tasks the Physician Assistant is allowed to perform, 
and the name of the physician assigned to supervise the job performance of the Physician 
Assistant. 

3. Proposer shall employ physicians and administrative staff who are conversant 
and knowledgeable in California Workers’ Compensation laws and regulations and be able to 
verbally answer City Claim Staff questions with no additional cost to the City. 
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4. Proposer must include the names and qualifications of all employees who will be 
involved in providing audiometric and respiratory fitness examinations.  The Employees’ 
experience in providing these or other similar services must also be included in a statement of 
qualifications. 

H. REFERENCES. Past performance will be verified by references demonstrating Proposers 
quality of the product or service, timeliness of performance, cost control, business practices, 
customer satisfaction and past performance of key personnel. References should demonstrate 
work of comparable size and complexity.  References alternately may be used in determining 
responsibility of Proposer.  
 
Proposer must supply three (3) references for Industrial Medicine and three (3) references for Safety 
and Preventive services including Respiratory and Audiometric examinations. References are to be 
provided as part of the Contractor Standards Pledge of Compliance form (attach additional 
pages to the Contractor Standards Pledge of Compliance, as needed). 

I. TECHINICAL REPRESENTATIVE. The Technical Representative for this Contract is 
identified in the notice of award and is responsible for overseeing and monitoring this 
Contract. 
 
J. PRICING SUBMITTAL. Proposers shall submit their proposal for pricing on the 
following City’s Price Proposal pages. Using the enclosed Price Proposal pages will help ensure 
consistency in the price evaluation. The City’s Price Proposal pages are to be completed in full for 
Sections 1-4. and shall be incorporated herein. Failure to complete the City’s Price Proposal pages in 
full for Sections 1-4 shall be cause for proposal to be rejected as non-responsive. Any deviations from 
the Price Proposal pages shall be considered non-responsive and unacceptable.   
 
Proposers may provide attachment worksheets, which include a breakdown of pricing and 
rationale used in their determination.  However, price evaluation will be based on prices 
entered on the City’s Price Proposal pages only.  Blanks on the price proposal pages will be 
interpreted as zero (0), and no price will be allowed. 

 



2.8 Additional Information as required Exhibit B, Section J 

 

C 5. Requirements Overview - Price Proposal pages:  

CITY'S ESTIMATED NEED. Any variation from the annual estimated quantities that 
follow shall not entitle the Contractor to an adjustment in the unit price or any 
additional compensation.  

The calculation of Evaluation Criteria points allotted for Price (See Exhibit A, Section 
B, Pricing) will be based on Proposer’s submittal for Sections 1 through 4 listed 
below.  

SECTION 1: AUDIOMETRIC SERVICES (See Exhibit B, Section C (5.4). 

Item 
No. 

Estimated 
Annual 

Quantity 

Description Price Per  
Each 

Extension 
(Estimated 

Annual Quantity 
x Price per Each) 

1. 800 Audiometric Examination $69.00     
/EA 

$55,200/YR 

            TOTAL SECTION 1:         $55,200/YR           

 

SECTION 2: RESPIRATORY MEDICAL SERVICES – Protocol (See Exhibit B, Section 
C (5.5). 

Item 
No. 

Estimated 
Annual 

Quantity 

Description Price Per  
Each 

Extension 
(Estimated 

Annual Quantity 
x Price per Each) 

1. 150 Occupational History $19.00     
/EA 

$ 2,850/YR 

2. 150 Medical History $19.00        
/EA 

$ 2,850/YR 

3. 150 Physical Examination $58.00    
/EA 

$ 8,700/YR 

4. 150 Pulmonary Function Test $46.00     
/EA 

$ 6,900/YR 

                                                                                                 TOTAL SECTION 2:         $21,300/YR           

 



SECTION 3: RESPIRATORY MEDICAL SERVICES – Protocol – At Physician 
Discretion Only (See Exhibit B, Section C (5.5). 

Item 
No. 

Estimated 
Annual 

Quantity 

Description Price Per  
Each 

Extension 
(Estimated 

Annual Quantity 
x Price per Each) 

1. 150 Chest X-Ray $49.00    
/EA 

$7,350/YR 

2. 150 EKG $24.00    
/EA 

$3,600/YR 

3. 150 Stress Test $120.00    
/EA 

$18,000            
/YR 

                                                                                                 TOTAL SECTION 3:       $ 28,950/YR      

 

SECTION 4: HEALTH AND SAFETY TRAINING – Physician and Non-Physician Fee for 
Consulting/Training for Safety/Prevention Services beyond 25 hours annually (See 
Exhibit B, Section C (5.6). 

Item 
No. 

Estimated 
Annual 

Quantity 

Description Price Per  
Each 

Extension 
(Estimated 

Annual Quantity 
x Price per Each) 

1. 30 Physician $       
250.00 /EA 

$7,500/YR 

2. 30 Non-Physician $175.00        
/EA 

$5,250/YR 

                                                                                                 TOTAL SECTION 4:         $12,750/YR      

 

SECTION 5: INPATIENT AND OUTPATIENT HOSPITAL SERVICES THAT ARE NOT 
COVERED ON THE STATE OF CALIFORNIA FEE SCHEDULE INCLUDING ACUTE, 
SUB-ACUTE REHAB AND PSYCHIATRIC WILL BE PAID AT __75___% OF BILLED 
CHARGES*.  

* Billed charges shall not exceed the facilities Usual and Customary rates. All non-
emergency services must be pre-approved by the City of San Diego. 

IN ACCORDANCE WITH CALIFORNIA CODE OF REGULATIONS (CCR) TITLE 8 
SECTION §9789.10 THORUGH §9792.1 ALL OCCUPATIONAL MEDICINE 
SERVICES, OUTPATIENT OR AMBULATORY SURGERY CENTERS AND INPATIENT 



HOSPITALIZATIONS THAT ARE SUBJECT AND COVERED BY THE OFFICIAL 
MEDICAL FEE SCHEDULE (OMFS) SHALL BE PAID AT OMFS RATES LESS ANY 
APPLICABLE PPO REDUCTIONS FOR ANY PPO NETWORKS FOR WHICH PROVIDER 
IS A MEMBER. 

SECTION 6: OPTIONAL SERVICES – Proposer is not required to offer these 
services. However, if the services are offered, City may elect to include them in 
Contract at time of award at the pricing bid. This section will not be included in 
the calculation of Evaluation Criteria points for Price, see Exhibit A, Section B, 
“Pricing”. 

Item 
No. 

Estimated 
Annual 

Quantity 

Description Price Per  
Each 

Extension 
(Estimated 

Annual Quantity 
x Price per Each) 

1. 150 Hepatitis A (HEPA Vaccine $90.00     
/EA 

$ 13,500/YR 

2. 150 Heavy Metals Test $34.00/EA $5,100/YR 
3. 150 Cancer Screening $0.00        

/EA 
$ 0.00/YR 

                                                                                                 TOTAL SECTION 6:          $18,600/YR      
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ARTICLE I 
SCOPE AND TERM OF CONTRACT 

 
1.1 Scope of Contract. The scope of contract between the City and a provider of goods 
and/or services (Contractor) is described in the Contract Documents. The Contract Documents 
are comprised of the Request for Proposal, Invitation to Bid, or other solicitation document 
(Solicitation); the successful bid or proposal; the letter awarding the contract to Contractor; the 
City’s written acceptance of exceptions or clarifications to the Solicitation, if any; and these 
General Contract Terms and Provisions.  
 
1.2 Effective Date. A contract between the City and Contractor (Contract) is effective on the 
last date that the contract is signed by the parties and approved by the City Attorney in 
accordance with Charter section 40. Unless otherwise terminated, this Contract is effective until 
it is completed or as otherwise agreed upon in writing by the parties, whichever is the earliest. A 
Contract term cannot exceed five (5) years unless approved by the City Council by ordinance.   

1.3 Contract Extension. The City may, in its sole discretion, unilaterally exercise an option 
to extend the Contract as described in the Contract Documents. In addition, the City may, in its 
sole discretion, unilaterally extend the Contract on a month-to-month basis following contract 
expiration if authorized under Charter section 99 and the Contract Documents. Contractor shall 
not increase its pricing in excess of the percentage increase described in the Contract.  
 

ARTICLE II 
CONTRACT ADMINISTRATOR 

 
2.1  Contract Administrator. The Purchasing Agent or designee is the Contract 
Administrator for purposes of this Contract, and has the responsibilities described in this 
Contract, in the San Diego Charter, and in Chapter 2, Article 2, Divisions 5, 30, and 32.  
 

2.1.1 Contractor Performance Evaluations. The Contract Administrator will evaluate  
Contractor’s performance as often as the Contract Administrator deems necessary throughout the 
term of the contract. This evaluation will be based on criteria including the quality of goods or 
services, the timeliness of performance, and adherence to applicable laws, including prevailing 
wage and living wage.  City will provide Contractors who receive an unsatisfactory rating with a 
copy of the evaluation and an opportunity to respond. City may consider final evaluations, 
including Contractor’s response, in evaluating future proposals and bids for contract award.  
 
2.2  Notices. Unless otherwise specified, in all cases where written notice is required under 
this Contract, service shall be deemed sufficient if the notice is personally delivered or deposited 
in the United States mail, with first class postage paid, attention to the Purchasing Agent. Proper 
notice is effective on the date of personal delivery or five (5) days after deposit in a United States 
postal mailbox unless provided otherwise in the Contract. Notices to the City shall be sent to: 
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Purchasing Agent 
City of San Diego, Purchasing and Contracting Division 
1200 3rd Avenue, Suite 200 
San Diego, CA 92101-4195 

 
ARTICLE III 

COMPENSATION 
 

3.1 Manner of Payment. Contractor will be paid monthly, in arrears, for goods and/or 
services provided in accordance with the terms and provisions specified in the Contract. 

3.2  Invoices.  

 3.2.1  Invoice Detail. Contractor’s invoice must be on Contractor’s stationary with 
Contractor’s name, address, and remittance address if different. Contractor’s invoice must have a 
date, an invoice number, a purchase order number, a description of the goods or services 
provided, and an amount due. 
 
 3.2.2 Service Contracts. Contractor must submit invoices for services to City by the 
10th of the month following the month in which Contractor provided services. Invoices must 
include the address of the location where services were performed and the dates in which 
services were provided.  
 
 3.2.3  Goods Contracts. Contractor must submit invoices for goods to City within 
seven days of the shipment. Invoices must describe the goods provided.    
 

 3.2.4  Parts Contracts. Contractor must submit invoices for parts to City within seven 
calendar (7) days of the date the parts are shipped. Invoices must include the manufacturer of the 
part, manufacturer’s published list price, percentage discount applied in accordance with Pricing 
Page(s), the net price to City, and an item description, quantity, and extension. 
 

3.2.5 Extraordinary Work. City will not pay Contractor for extraordinary work unless 
Contractor receives prior written authorization from the Contract Administrator. Failure to do so 
will result in payment being withheld for services. If approved, Contractor will include an 
invoice that describes the work performed and the location where the work was performed, and a 
copy of the Contract Administrator’s written authorization.  

3.2.6  Reporting Requirements. Contractor must submit the following reports using 
the City’s web-based contract compliance portal. Incomplete and/or delinquent reports may 
cause payment delays, non-payment of invoice, or both. For questions, please view the City’s 
online tutorials on how to utilize the City’s web-based contract compliance portal.  

3.2.6.1 Monthly Employment Utilization Reports.  Contractor and Contractor’s 
subcontractors and suppliers must submit Monthly Employment Utilization Reports by the fifth 
(5th) day of the subsequent month. 
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3.2.6.2 Monthly Invoicing and Payments.  Contractor and Contractor’s 
subcontractors and suppliers must submit Monthly Invoicing and Payment Reports by the fifth 
(5th) day of the subsequent month. 

3.3 Annual Appropriation of Funds. Contractor acknowledges that the Contract term may 
extend over multiple City fiscal years, and that work and compensation under this Contract is 
contingent on the City Council appropriating funding for and authorizing such work and 
compensation for those fiscal years. This Contract may be terminated at the end of the fiscal year 
for which sufficient funding is not appropriated and authorized. City is not obligated to pay 
Contractor for any amounts not duly appropriated and authorized by City Council. 

3.4  Price Adjustments. Based on Contractor’s written request and justification, the City may 
approve an increase in unit prices on Contractor’s pricing pages consistent with the amount 
requested in the justification in an amount not to exceed the increase in the Consumer Price 
Index, San Diego Area, for All Urban Customers (CPI-U) as published by the Bureau of Labor 
Statistics, or 5.0%, whichever is less, during the preceding one year term. If the CPI-U is a 
negative number, then the unit prices shall not be adjusted for that option year (the unit prices 
will not be decreased). A negative CPI-U shall be counted against any subsequent increases in 
the CPI-U when calculating the unit prices for later option years. Contractor must provide such 
written request and justification no less than sixty days before the date in which City may 
exercise the option to renew the contract, or sixty days before the anniversary date of the 
Contract. Justification in support of the written request must include a description of the basis for 
the adjustment, the proposed effective date and reasons for said date, and the amount of the 
adjustment requested with documentation to support the requested change (e.g. CPI-U or 5.0%, 
whichever is less). City’s approval of this request must be in writing.  
 

ARTICLE IV 
SUSPENSION AND TERMINATION 

 
4.1 City’s Right to Suspend for Convenience. City may suspend all or any portion of 
Contractor’s performance under this Contract at its sole option and for its convenience for a 
reasonable period of time not to exceed six (6) months. City must first give ten (10) days’ written 
notice to Contractor of such suspension. City will pay to Contractor a sum equivalent to the 
reasonable value of the goods and/or services satisfactorily provided up to the date of 
suspension. City may rescind the suspension prior to or at six (6) months by providing 
Contractor with written notice of the rescission, at which time Contractor would be required to 
resume performance in compliance with the terms and provisions of this Contract. Contractor 
will be entitled to an extension of time to complete performance under the Contract equal to the 
length of the suspension unless otherwise agreed to in writing by the Parties. 
 
4.2 City’s Right to Terminate for Convenience. City may, at its sole option and for its 
convenience, terminate all or any portion of this Contract by giving thirty (30) days’ written 
notice of such termination to Contractor. The termination of the Contract shall be effective upon 
receipt of the notice by Contractor. After termination of all or any portion of the Contract, 
Contractor shall: (1) immediately discontinue all affected performance (unless the notice directs 
otherwise); and (2) complete any and all additional work necessary for the orderly filing of 
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documents and closing of Contractor's affected performance under the Contract. After filing of 
documents and completion of performance, Contractor shall deliver to City all data, drawings, 
specifications, reports, estimates, summaries, and such other information and materials created or 
received by Contractor in performing this Contract, whether completed or in process. By 
accepting payment for completion, filing, and delivering documents as called for in this section, 
Contractor discharges City of all of City’s payment obligations and liabilities under this Contract 
with regard to the affected performance. 

4.3 City’s Right to Terminate for Default. Contractor’s failure to satisfactorily perform any 
obligation required by this Contract constitutes a default. Examples of default include a 
determination by City that Contractor has: (1) failed to deliver goods and/or perform the services 
of the required quality or within the time specified; (2) failed to perform any of the obligations of 
this Contract; and (3) failed to make sufficient progress in performance which may jeopardize 
full performance. 

4.3.1 If Contractor fails to satisfactorily cure a default within ten (10) calendar days of 
receiving written notice from City specifying the nature of the default, City may immediately 
cancel and/or terminate this Contract, and terminate each and every right of Contractor, and any 
person claiming any rights by or through Contractor under this Contract.  

4.3.2 If City terminates this Contract, in whole or in part, City may procure, upon such 
terms and in such manner as the Purchasing Agent may deem appropriate, equivalent goods or 
services and Contractor shall be liable to City for any excess costs. Contractor shall also continue 
performance to the extent not terminated. 

4.4  Termination for Bankruptcy or Assignment for the Benefit of Creditors. If 
Contractor files a voluntary petition in bankruptcy, is adjudicated bankrupt, or makes a general 
assignment for the benefit of creditors, the City may at its option and without further notice to, or 
demand upon Contractor, terminate this Contract, and terminate each and every right of 
Contractor, and any person claiming rights by and through Contractor under this Contract. 

4.5 Contractor’s Right to Payment Following Contract Termination. 
 
 4.5.1 Termination for Convenience. If the termination is for the convenience of City 
an equitable adjustment in the Contract price shall be made. No amount shall be allowed for 
anticipated profit on unperformed services, and no amount shall be paid for an as needed contract 
beyond the Contract termination date.  
 
 4.5.2 Termination for Default. If, after City gives notice of termination for failure to 
fulfill Contract obligations to Contractor, it is determined that Contractor had not so failed, the 
termination shall be deemed to have been effected for the convenience of City. In such event, 
adjustment in the Contract price shall be made as provided in Section 4.3.2. City’s rights and 
remedies are in addition to any other rights and remedies provided by law or under this Contract.  
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4.6 Remedies Cumulative. City’s remedies are cumulative and are not intended to be 
exclusive of any other remedies or means of redress to which City may be lawfully entitled in 
case of any breach or threatened breach of any provision of this Contract.   
 

ARTICLE V 
ADDITIONAL CONTRACTOR OBLIGATIONS 

 
5.1 Inspection and Acceptance. The City will inspect and accept goods provided under this 
Contract at the shipment destination unless specified otherwise. Inspection will be made and 
acceptance will be determined by the City department shown in the shipping address of the 
Purchase Order or other duly authorized representative of City. 

5.2 Responsibility for Lost or Damaged Shipments. Contractor bears the risk of loss or 
damage to goods prior to the time of their receipt and acceptance by City. City has no obligation 
to accept damaged shipments and reserves the right to return damaged goods, at Contractor’s 
sole expense, even if the damage was not apparent or discovered until after receipt. 

5.3 Responsibility for Damages. Contractor is responsible for all damage that occurs as a 
result of Contractor’s fault or negligence or that of its’ employees, agents, or representatives in 
connection with the performance of this Contract. Contractor shall immediately report any such 
damage to people and/or property to the Contract Administrator. 

5.4 Delivery. Delivery shall be made on the delivery day specified in the Contract 
Documents. The City, in its sole discretion, may extend the time for delivery. The City may 
order, in writing, the suspension, delay or interruption of delivery of goods and/or services.  

5.5 Delay. Unless otherwise specified herein, time is of the essence for each and every 
provision of the Contract. Contractor must immediately notify City in writing if there is, or it is 
anticipated that there will be, a delay in performance. The written notice must explain the cause 
for the delay and provide a reasonable estimate of the length of the delay. City may terminate 
this Contract as provided herein if City, in its sole discretion, determines the delay is material. 

 5.5.1 If a delay in performance is caused by any unforeseen event(s) beyond the control 
of the parties, City may allow Contractor to a reasonable extension of time to complete 
performance, but Contractor will not be entitled to damages or additional compensation. Any 
such extension of time must be approved in writing by City. The following conditions may 
constitute such a delay: war; changes in law or government regulation; labor disputes; strikes; 
fires, floods, adverse weather or other similar condition of the elements necessitating cessation of 
the performance; inability to obtain materials, equipment or labor; or other specific reasons 
agreed to between City and Contractor. This provision does not apply to a delay caused by 
Contractor’s acts or omissions. Contractor is not entitled to an extension of time to perform if a 
delay is caused by Contractor’s inability to obtain materials, equipment, or labor unless City has 
received, in a timely manner, documentary proof satisfactory to City of Contractor’s inability to 
obtain materials, equipment, or labor, in which case City’s approval must be in writing. 
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5.6 Restrictions and Regulations Requiring Contract Modification. Contractor shall 
immediately notify City in writing of any regulations or restrictions that may or will require 
Contractor to alter the material, quality, workmanship, or performance of the goods and/or 
services to be provided. City reserves the right to accept any such alteration, including any 
resulting reasonable price adjustments, or to cancel the Contract at no expense to the City.   
 
5.7 Warranties. All goods and/or services provided under the Contract must be warranted by 
Contractor or manufacturer for at least twelve (12) months after acceptance by City, except 
automotive equipment. Automotive equipment must be warranted for a minimum of 12,000 
miles or 12 months, whichever occurs first, unless otherwise stated in the Contract. Contractor is 
responsible to City for all warranty service, parts, and labor. Contractor is required to ensure that 
warranty work is performed at a facility acceptable to City and that services, parts, and labor are 
available and provided to meet City’s schedules and deadlines. Contractor may establish a 
warranty service contract with an agency satisfactory to City instead of performing the warranty 
service itself. If Contractor is not an authorized service center and causes any damage to 
equipment being serviced, which results in the existing warranty being voided, Contractor will 
be liable for all costs of repairs to the equipment, or the costs of replacing the equipment with 
new equipment that meets City’s operational needs. 
 
5.8 Industry Standards. Contractor shall provide goods and/or services acceptable to City in 
strict conformance with the Contract. Contractor shall also provide goods and/or services in 
accordance with the standards customarily adhered to by an experienced and competent provider 
of the goods and/or services called for under this Contract using the degree of care and skill 
ordinarily exercised by reputable providers of such goods and/or services. Where approval by 
City, the Mayor, or other representative of City is required, it is understood to be general 
approval only and does not relieve Contractor of responsibility for complying with all applicable 
laws, codes, policies, regulations, and good business practices.  
 
5.9 Records Retention and Examination. Contractor shall retain, protect, and maintain in 
an accessible location all records and documents, including paper, electronic, and computer 
records, relating to this Contract for five (5) years after receipt of final payment by City under 
this Contract. Contractor shall make all such records and documents available for inspection, 
copying, or other reproduction, and auditing by authorized representatives of City, including the 
Purchasing Agent or designee. Contractor shall make available all requested data and records at 
reasonable locations within City or County of San Diego at any time during normal business 
hours, and as often as City deems necessary. If records are not made available within the City or 
County of San Diego, Contractor shall pay City’s travel costs to the location where the records 
are maintained and shall pay for all related travel expenses. Failure to make requested records 
available for inspection, copying, or other reproduction, or auditing by the date requested may 
result in termination of the Contract. Contractor must include this provision in all subcontracts 
made in connection with this Contract. 
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5.9.1 Contractor shall maintain records of all subcontracts entered into with all firms, all 
project invoices received from Subcontractors and Suppliers, all purchases of materials and 
services from Suppliers, and all joint venture participation.  Records shall show name, telephone 
number including area code, and business address of each Subcontractor and Supplier, and joint 
venture partner, and the total amount actually paid to each firm.  Project relevant records, 
regardless of tier, may be periodically reviewed by the City. 

5.10 Quality Assurance Meetings. Upon City’s request, Contractor shall schedule one or 
more quality assurance meetings with City’s Contract Administrator to discuss Contractor’s 
performance. If requested, Contractor shall schedule the first quality assurance meeting no later 
than eight (8) weeks from the date of commencement of work under the Contract. At the quality 
assurance meeting(s), City’s Contract Administrator will provide Contractor with feedback, will 
note any deficiencies in Contract performance, and provide Contractor with an opportunity to 
address and correct such deficiencies. The total number of quality assurance meetings that may 
be required by City will depend upon Contractor’s performance. 
 
5.11 Duty to Cooperate with Auditor. The City Auditor may, in his sole discretion, at no 
cost to the City, and for purposes of performing his responsibilities under Charter section 39.2, 
review Contractor’s records to confirm contract compliance. Contractor shall make reasonable 
efforts to cooperate with Auditor’s requests. 
 
5.12 Safety Data Sheets. If specified by City in the solicitation or otherwise required by this 
Contract, Contractor must send with each shipment one (1) copy of the Safety Data Sheet (SDS) 
for each item shipped. Failure to comply with this procedure will be cause for immediate 
termination of the Contract for violation of safety procedures. 
 
5.13  Project Personnel. Except as formally approved by the City, the key personnel identified 
in Contractor’s bid or proposal shall be the individuals who will actually complete the work. 
Changes in staffing must be reported in writing and approved by the City.  
  
 5.13.1 Criminal Background Certification. Contractor certifies that all employees 
working on this Contract have had a criminal background check and that said employees are 
clear of any sexual and drug related convictions. Contractor further certifies that all employees 
hired by Contractor or a subcontractor shall be free from any felony convictions.  
  
 5.13.2  Photo Identification Badge. Contractor shall provide a company photo 
identification badge to any individual assigned by Contractor or subcontractor to perform 
services or deliver goods on City premises. Such badge must be worn at all times while on City 
premises. City reserves the right to require Contractor to pay fingerprinting fees for personnel 
assigned to work in sensitive areas. All employees shall turn in their photo identification badges 
to Contractor upon completion of services and prior to final payment of invoice. 
 
5.14  Standards of Conduct. Contractor is responsible for maintaining standards of employee 
competence, conduct, courtesy, appearance, honesty, and integrity satisfactory to the City.  
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 5.14.1 Supervision. Contractor shall provide adequate and competent supervision at all 
times during the Contract term. Contractor shall be readily available to meet with the City. 
Contractor shall provide the telephone numbers where its representative(s) can be reached.  
 

5.14.2 City Premises. Contractor’s employees and agents shall comply with all City 
rules and regulations while on City premises. 
 

5.14.3 Removal of Employees. City may request Contractor immediately remove from 
assignment to the City any employee found unfit to perform duties at the City. Contractor shall 
comply with all such requests.  
 
5.15 Licenses and Permits. Contractor shall, without additional expense to the City, be 
responsible for obtaining any necessary licenses, permits, certifications, accreditations, fees and 
approvals for complying with any federal, state, county, municipal, and other laws, codes, and 
regulations applicable to Contract performance. This includes, but is not limited to, any laws or 
regulations requiring the use of licensed contractors to perform parts of the work.   
 
5.16  Contractor and Subcontractor Registration Requirements. Prior to the award of the 
Contract or Task Order, Contractor and Contractor’s subcontractors and suppliers must register 
with the City’s web-based vendor registration and bid management system. The City may not 
award the Contract until registration of all subcontractors and suppliers is complete. In the event 
this requirement is not met within the time frame specified by the City, the City reserves the right 
to rescind the Contract award and to make the award to the next responsive and responsible 
proposer of bidder. 

ARTICLE VI 
INTELLECTUAL PROPERTY RIGHTS 

 
6.1 Rights in Data. If, in connection with the services performed under this Contract, 
Contractor or its employees, agents, or subcontractors, create artwork, audio recordings, 
blueprints, designs, diagrams, documentation, photographs, plans, reports, software, source code, 
specifications, surveys, system designs, video recordings, or any other original works of 
authorship, whether written or readable by machine (Deliverable Materials), all rights of 
Contractor or its subcontractors in the Deliverable Materials, including, but not limited to 
publication, and registration of copyrights, and trademarks in the Deliverable Materials, are the 
sole property of City. Contractor, including its employees, agents, and subcontractors, may not 
use any Deliverable Material for purposes unrelated to Contractor’s work on behalf of the City 
without prior written consent of City. Contractor may not publish or reproduce any Deliverable 
Materials, for purposes unrelated to Contractor’s work on behalf of the City, without the prior 
written consent of the City. 
 
6. 2 Intellectual Property Rights Assignment. For no additional compensation, Contractor 
hereby assigns to City all of Contractor’s rights, title, and interest in and to the content of the 
Deliverable Materials created by Contractor or its employees, agents, or subcontractors, 
including copyrights, in connection with the services performed under this Contract. Contractor 
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shall promptly execute and deliver, and shall cause its employees, agents, and subcontractors to 
promptly execute and deliver, upon request by the City or any of its successors or assigns at any 
time and without further compensation of any kind, any power of attorney, assignment, 
application for copyright, patent, trademark or other intellectual property right protection, or 
other papers or instruments which may be necessary or desirable to fully secure, perfect or 
otherwise protect to or for the City, its successors and assigns, all right, title and interest in and to 
the content of the Deliverable Materials. Contractor also shall cooperate and assist in the 
prosecution of any action or opposition proceeding involving such intellectual property rights 
and any adjudication of those rights.  
 
6. 3 Contractor Works. Contractor Works means tangible and intangible information and 
material that: (a) had already been conceived, invented, created, developed or acquired by 
Contractor prior to the effective date of this Contract; or (b) were conceived, invented, created, 
or developed by Contractor after the effective date of this Contract, but only to the extent such 
information and material do not constitute part or all of the Deliverable Materials called for in 
this Contract. All Contractor Works, and all modifications or derivatives of such Contractor 
Works, including all intellectual property rights in or pertaining to the same, shall be owned 
solely and exclusively by Contractor.  
 
6. 4 Subcontracting.  In the event that Contractor utilizes a subcontractor(s) for any portion 
of the work that comprises the whole or part of the specified Deliverable Materials to the City, 
the agreement between Contractor and the subcontractor shall include a statement that identifies 
the Deliverable Materials as a “works for hire” as described in the United States Copyright Act 
of 1976, as amended, and that all intellectual property rights in the Deliverable Materials, 
whether arising in copyright, trademark, service mark or other forms of intellectual property 
rights, belong to and shall vest solely with the City. Further, the agreement between Contractor 
and its subcontractor shall require that the subcontractor, if necessary, shall grant, transfer, sell 
and assign, free of charge, exclusively to City, all titles, rights and interests in and to the 
Deliverable Materials, including all copyrights, trademarks and other intellectual property rights. 
City shall have the right to review any such agreement for compliance with this provision.  
 
6. 5 Intellectual Property Warranty and Indemnification. Contractor represents and 
warrants that any materials or deliverables, including all Deliverable Materials, provided under 
this Contract are either original, or not encumbered, and do not infringe upon the copyright, 
trademark, patent or other intellectual property rights of any third party, or are in the public 
domain. If Deliverable Materials provided hereunder become the subject of a claim, suit or 
allegation of copyright, trademark or patent infringement, City shall have the right, in its sole 
discretion, to require Contractor to produce, at Contractor’s own expense, new non-infringing 
materials, deliverables or works as a means of remedying any claim of infringement in addition 
to any other remedy available to the City under law or equity. Contractor further agrees to 
indemnify, defend, and hold harmless the City, its officers, employees and agents from and 
against any and all claims, actions, costs, judgments or damages, of any type, alleging or 
threatening that any Deliverable Materials, supplies, equipment, services or works provided 
under this contract infringe the copyright, trademark, patent or other intellectual property or 
proprietary rights of any third party (Third Party Claim of Infringement). If a Third Party Claim 
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of Infringement is threatened or made before Contractor receives payment under this Contract, 
City shall be entitled, upon written notice to Contractor, to withhold some or all of such 
payment. 
 
6.6 Software Licensing. Contractor represents and warrants that the software, if any, as 
delivered to City, does not contain any program code, virus, worm, trap door, back door, time or 
clock that would erase data or programming or otherwise cause the software to become 
inoperable, inaccessible, or incapable of being used in accordance with its user manuals, either 
automatically, upon the occurrence of licensor-selected conditions or manually on command. 
Contractor further represents and warrants that all third party software, delivered to City or used 
by Contractor in the performance of the Contract, is fully licensed by the appropriate licensor. 
 
6.7 Publication. Contractor may not publish or reproduce any Deliverable Materials, for 
purposes unrelated to Contractor’s work on behalf of the City without prior written consent from 
the City.  
 
6.8 Royalties, Licenses, and Patents. Unless otherwise specified, Contractor shall pay all 
royalties, license, and patent fees associated with the goods that are the subject of this 
solicitation. Contractor warrants that the goods, materials, supplies, and equipment to be supplied 
do not infringe upon any patent, trademark, or copyright, and further agrees to defend any and all 
suits, actions and claims for infringement that are brought against the City, and to defend, 
indemnify and hold harmless the City, its elected officials, officers, and employees from all 
liability, loss and damages, whether general, exemplary or punitive, suffered as a result of any 
actual or claimed infringement asserted against the City, Contractor, or those furnishing goods, 
materials, supplies, or equipment to Contractor  under the Contract. 

 
ARTICLE VII 

INDEMNIFICATION AND INSURANCE 
 

7.1 Indemnification. To the fullest extent permitted by law, Contractor shall defend (with 
legal counsel reasonably acceptable to City), indemnify, protect, and hold harmless City and its 
elected officials, officers, employees, agents, and representatives (Indemnified Parties) from and 
against any and all claims, losses, costs, damages, injuries (including, without limitation, injury 
to or death of an employee of Contractor or its subcontractors), expense, and liability of every 
kind, nature and description (including, without limitation, incidental and consequential 
damages, court costs, and litigation expenses and fees of expert consultants or expert witnesses 
incurred in connection therewith and costs of investigation) that arise out of, pertain to, or relate 
to, directly or indirectly, in whole or in part, any goods provided or performance of services 
under this Contract by Contractor, any subcontractor, anyone directly or indirectly employed by 
either of them, or anyone that either of them control. Contractor’s duty to defend, indemnify, 
protect and hold harmless shall not include any claims or liabilities arising from the sole 
negligence or willful misconduct of the Indemnified Parties. 
 
7.2 Insurance.  Contractor shall procure and maintain for the duration of the contract 
insurance against claims for injuries to persons or damages to property which may arise from or 
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in connection with the performance of the work hereunder and the results of that work by 
Contractor, his agents, representatives, employees or subcontractors. 
 
Contractor shall provide, at a minimum, the following: 
 

7.2.1 Commercial General Liability.  Insurance Services Office Form CG 00 01 
covering CGL on an “occurrence” basis, including products and completed operations, property 
damage, bodily injury, and personal and advertising injury with limits no less than $1,000,000 
per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply 
separately to this project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be 
twice the required occurrence limit. 

 
  7.2.2 Commercial Automobile Liability.  Insurance Services Office Form Number 
CA 0001 covering Code 1 (any auto) or, if Contractor has no owned autos, Code 8 (hired) and 9 
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and property 
damage. 

 
7.2.3 Workers' Compensation.  Insurance as required by the State of California, with 

Statutory Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 per 
accident for bodily injury or disease. 

 
7.2.4 Professional Liability (Errors and Omissions).  For consultant contracts, 

insurance appropriate to Consultant’s profession, with limit no less than $1,000,000 per 
occurrence or claim, $2,000,000 aggregate.  

 
If Contractor maintains broader coverage and/or higher limits than the minimums shown above, 
City requires and shall be entitled to the broader coverage and/or the higher limits maintained by 
Contractor. Any available insurance proceeds in excess of the specified minimum limits of 
insurance and coverage shall be available to City. 
 

7.2.5  Other Insurance Provisions. The insurance policies are to contain, or be 
endorsed to contain, the following provisions:  
 

7.2.5.1 Additional Insured Status. The City, its officers, officials, employees,  
and volunteers are to be covered as additional insureds on the CGL policy with respect to 
liability arising out of work or operations performed by or on behalf of Contractor including 
materials, parts, or equipment furnished in connection with such work or operations. General 
liability coverage can be provided in the form of an endorsement to Contractor’s insurance (at 
least as broad as ISO Form CG 20 10 11 85 or if not available, through the addition of both CG 
20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is used). 
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7.2.5.2 Primary Coverage. For any claims related to this contract,  
Contractor’s insurance coverage shall be primary coverage at least as broad as ISO CG 20 01 04 
13 as respects the City, its officers, officials, employees, and volunteers. Any insurance or self-
insurance maintained by City, its officers, officials, employees, or volunteers shall be excess of 
Contractor’s insurance and shall not contribute with it.  
 

7.2.5.3 Notice of Cancellation. Each insurance policy required above shall  
provide that coverage shall not be canceled, except with notice to City.  
 

7.2.5.4 Waiver of Subrogation. Contractor hereby grants to City a waiver of  
any right to subrogation which the Workers’ Compensation insurer of said Contractor may 
acquire against City by virtue of the payment of any loss under such insurance. Contractor agrees 
to obtain any endorsement that may be necessary to affect this waiver of subrogation, but this 
provision applies regardless of whether or not the City has received a waiver of subrogation 
endorsement from the insurer. 
 

7.2.5.5 Claims Made Policies (applicable only to professional liability). The  
Retroactive Date must be shown, and must be before the date of the contract or the beginning of 
contract work. Insurance must be maintained and evidence of insurance must be provided for at 
least five (5) years after completion of the contract of work. If coverage is canceled or non-
renewed, and not replaced with another claims-made policy form with a Retroactive Date prior 
to the contract effective date, Contractor must purchase “extended reporting” coverage for a 
minimum of five (5) years after completion of work. 
 
7.3 Self Insured Retentions. Self-insured retentions must be declared to and approved by 
City. City may require Contractor to purchase coverage with a lower retention or provide proof 
of ability to pay losses and related investigations, claim administration, and defense expenses 
within the retention. The policy language shall provide, or be endorsed to provide, that the self-
insured retention may be satisfied by either the named insured or City. 

7.4 Acceptability of Insurers.  Insurance is to be placed with insurers with a current A.M. 
Best’s rating of no less than A-VI, unless otherwise acceptable to City. 

City will accept insurance provided by non-admitted, “surplus lines” carriers only if the carrier is 
authorized to do business in the State of California and is included on the List of Approved 
Surplus Lines Insurers (LASLI list). All policies of insurance carried by non-admitted carriers 
are subject to all of the requirements for policies of insurance provided by admitted carriers 
described herein. 
 
7.5 Verification of Coverage. Contractor shall furnish City with original certificates and 
amendatory endorsements or copies of the applicable policy language effecting coverage 
required by this clause. All certificates and endorsements are to be received and approved by 
City before work commences. However, failure to obtain the required documents prior to the 
work beginning shall not waive Contractor’s obligation to provide them. City reserves the right 
to require complete, certified copies of all required insurance policies, including endorsements 
required by these specifications, at any time.  
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7.6 Special Risks or Circumstances. City reserves the right to modify these requirements, 
including limits, based on the nature of the risk, prior experience, insurer, coverage, or other 
special circumstances. 
 
7.7 Additional Insurance. Contractor may obtain additional insurance not required by this 
Contract. 
 
7.8 Excess Insurance. All policies providing excess coverage to City shall follow the form 
of the primary policy or policies including but not limited to all endorsements. 
 
7.9 Subcontractors.  Contractor shall require and verify that all subcontractors maintain 
insurance meeting all the requirements stated herein, and Contractor shall ensure that City is an 
additional insured on insurance required from subcontractors.  For CGL coverage, subcontractors 
shall provide coverage with a format at least as broad as the CG 20 38 04 13 endorsement. 
 

ARTICLE VIII 
BONDS 

 
8.1 Payment and Performance Bond. Prior to the execution of this Contract, City may 
require Contractor to post a payment and performance bond (Bond). The Bond shall guarantee 
Contractor’s faithful performance of this Contract and assure payment to contractors, 
subcontractors, and to persons furnishing goods and/or services under this Contract. 

 8.1.1 Bond Amount.  The Bond shall be in a sum equal to twenty-five percent (25%) 
of the Contract amount, unless otherwise stated in the Specifications. City may file a claim 
against the Bond if Contractor fails or refuses to fulfill the terms and provisions of the Contract.  
 
 8.1.2 Bond Term. The Bond shall remain in full force and effect at least until complete 
performance of this Contract and payment of all claims for materials and labor, at which time it 
will convert to a ten percent (10%) warranty bond, which shall remain in place until the end of 
the warranty periods set forth in this Contract. The Bond shall be renewed annually, at least sixty 
(60) days in advance of its expiration, and Contractor shall provide timely proof of annual 
renewal to City. 
 
 8.1.3 Bond Surety. The Bond must be furnished by a company authorized by the State 
of California Department of Insurance to transact surety business in the State of California and 
which has a current A.M. Best rating of at least “A-, VIII.”  
 
 8.1.4  Non-Renewal or Cancellation. The Bond must provide that City and Contractor 
shall be provided with sixty (60) days’ advance written notice in the event of non-renewal, 
cancellation, or material change to its terms. In the event of non-renewal, cancellation, or 
material change to the Bond terms, Contractor shall provide City with evidence of the new 
source of surety within twenty-one (21) calendar days after the date of the notice of non-renewal, 
cancellation, or material change. Failure to maintain the Bond, as required herein, in full force 
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and effect as required under this Contact, will be a material breach of the Contract subject to 
termination of the Contract. 
 
8.2 Alternate Security. City may, at its sole discretion, accept alternate security in the form 
of an endorsed certificate of deposit, a money order, a certified check drawn on a solvent bank, 
or other security acceptable to the Purchasing Agent in an amount equal to the required Bond. 
 

ARTICLE IX 
CITY-MANDATED CLAUSES AND REQUIREMENTS 

 
9.1 Contractor Certification of Compliance. By signing this Contract, Contractor certifies 
that Contractor is aware of, and will comply with, these City-mandated clauses throughout the 
duration of the Contract. 

9.1.1 Drug-Free Workplace Certification. Contractor shall comply with City’s 
Drug-Free Workplace requirements set forth in Council Policy 100-17, which is incorporated 
into the Contract by this reference.  

9.1.2 Contractor Certification for Americans with Disabilities Act (ADA) and 
State Access Laws and Regulations: Contractor shall comply with all accessibility 
requirements under the ADA and under Title 24 of the California Code of Regulations (Title 24). 
When a conflict exists between the ADA and Title 24, Contractor shall comply with the most 
restrictive requirement (i.e., that which provides the most access). Contractor also shall comply 
with the City’s ADA Compliance/City Contractors requirements as set forth in Council Policy 
100-04, which is incorporated into this Contract by reference. Contractor warrants and certifies 
compliance with all federal and state access laws and regulations and further certifies that any 
subcontract agreement for this contract contains language which indicates the subcontractor's 
agreement to abide by the provisions of the City’s Council Policy and any applicable access laws 
and regulations. 

9.1.3 Non-Discrimination Requirements. 

9.1.3.1  Compliance with City’s Equal Opportunity Contracting Program 
(EOCP). Contractor shall comply with City’s EOCP Requirements. Contractor shall not 
discriminate against any employee or applicant for employment on any basis prohibited by law. 
Contractor shall provide equal opportunity in all employment practices. Prime Contractors shall 
ensure that their subcontractors comply with this program. Nothing in this Section shall be 
interpreted to hold a Prime Contractor liable for any discriminatory practice of its subcontractors. 

9.1.3.2  Non-Discrimination Ordinance. Contractor shall not discriminate on the 
basis of race, gender, gender expression, gender identity, religion, national origin, ethnicity, 
sexual orientation, age, or disability in the solicitation, selection, hiring or treatment of 
subcontractors, vendors or suppliers. Contractor shall provide equal opportunity for 
subcontractors to participate in subcontracting opportunities. Contractor understands and agrees 
that violation of this clause shall be considered a material breach of the Contract and may result 
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in Contract termination, debarment, or other sanctions. Contractor shall ensure that this language 
is included in contracts between Contractor and any subcontractors, vendors and suppliers.  

9.1.3.3   Compliance Investigations. Upon City’s request, Contractor agrees to 
provide to City, within sixty calendar days, a truthful and complete list of the names of all 
subcontractors, vendors, and suppliers that Contractor has used in the past five years on any of its 
contracts that were undertaken within San Diego County, including the total dollar amount paid 
by Contractor for each subcontract or supply contract. Contractor further agrees to fully 
cooperate in any investigation conducted by City pursuant to City's Nondiscrimination in 
Contracting Ordinance. Contractor understands and agrees that violation of this clause shall be 
considered a material breach of the Contract and may result in Contract termination, debarment, 
and other sanctions.  

9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Contractor 
shall comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal 
Code (SDMC). Failure to maintain equal benefits is a material breach of the Contract.  

  
9.1.5 Contractor Standards. Contractor shall comply with Contractor Standards 

provisions codified in the SDMC. Contractor understands and agrees that violation of Contractor 
Standards may be considered a material breach of the Contract and may result in Contract 
termination, debarment, and other sanctions.  

 
9.1.6 Noise Abatement. Contractor shall operate, conduct, or construct without 

violating the City’s Noise Abatement Ordinance codified in the SDMC.  
 
9.1.7 Storm Water Pollution Prevention Program. Contractor shall comply with the 

City’s Storm Water Management and Discharge Control provisions codified in Division 3 of 
Chapter 4 of the SDMC, as may be amended, and any and all applicable Best Management 
Practice guidelines and pollution elimination requirements in performing or delivering services 
at City owned, leased, or managed property, or in performance of services and activities on 
behalf of City regardless of location. 

Contractor shall comply with the City’s Jurisdictional Urban Runoff Management Plan 
encompassing Citywide programs and activities designed to prevent and reduce storm water 
pollution within City boundaries as adopted by the City Council on January 22, 2008, via 
Resolution No. 303351, as may be amended.  

Contractor shall comply with each City facility or work site’s Storm Water Pollution 
Prevention Plan, as applicable, and institute all controls needed while completing the services to 
minimize any negative impact to the storm water collection system and environment.  

 
9.1.8 Service Worker Retention Ordinance. If applicable, Contractor shall comply 

with the Service Worker Retention Ordinance (SWRO) codified in the SDMC.  
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9.1.9 Product Endorsement. Contractor shall comply with Council Policy 000-41 
which requires that other than listing the City as a client and other limited endorsements, any 
advertisements, social media, promotions or other marketing referring to the City as a user of a 
product or service will require prior written approval of the Mayor or designee. Use of the City 
Seal or City logos is prohibited. 
 

9.1.10 Business Tax Certificate. Unless the City Treasurer determines in writing that a 
contractor is exempt from the payment of business tax, any contractor doing business with the 
City of San Diego is required to obtain a Business Tax Certificate (BTC) and to provide a copy 
of its BTC to the City before a Contract is executed. 

 
9.1.11 Equal Pay Ordinance. Unless an exception applies, Contractor shall comply 

with the Equal Pay Ordinance codified in San Diego Municipal Code sections 22.4801 through 
22.4809. Contractor shall certify in writing that it will comply with the requirements of the EPO. 

 
 9.1.11.1 Contractor and Subcontract Requirement. The Equal Pay Ordinance 

applies to any subcontractor who performs work on behalf of a Contractor to the same extent as 
it would apply to that Contractor. Any Contractor subject to the Equal Pay Ordinance shall 
require all of its subcontractors to certify compliance with the Equal Pay Ordinance in its written 
subcontracts. 

 
ARTICLE X 

 CONFLICT OF INTEREST AND VIOLATIONS OF LAW 

10.1 Conflict of Interest Laws. Contractor is subject to all federal, state and local conflict of 
interest laws, regulations, and policies applicable to public contracts and procurement practices 
including, but not limited to, California Government Code sections 1090, et. seq. and 81000, et. 
seq., and the Ethics Ordinance, codified in the SDMC. City may determine that Contractor must 
complete one or more statements of economic interest disclosing relevant financial interests. 
Upon City’s request, Contractor shall submit the necessary documents to City. 

10.2 Contractor’s Responsibility for Employees and Agents. Contractor is required to 
establish and make known to its employees and agents appropriate safeguards to prohibit 
employees from using their positions for a purpose that is, or that gives the appearance of being, 
motivated by the desire for private gain for themselves or others, particularly those with whom 
they have family, business or other relationships. 

10.3 Contractor’s Financial or Organizational Interests. In connection with any task, 
Contractor shall not recommend or specify any product, supplier, or contractor with whom 
Contractor has a direct or indirect financial or organizational interest or relationship that would 
violate conflict of interest laws, regulations, or policies. 

10.4 Certification of Non-Collusion. Contractor certifies that: (1) Contractor’s bid or 
proposal was not made in the interest of or on behalf of any person, firm, or corporation not 
identified; (2) Contractor did not directly or indirectly induce or solicit any other bidder or 
proposer to put in a sham bid or proposal; (3) Contractor did not directly or indirectly induce or 
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solicit any other person, firm or corporation to refrain from bidding; and (4) Contractor did not 
seek by collusion to secure any advantage over the other bidders or proposers. 

10.5 Hiring City Employees. This Contract shall be unilaterally and immediately terminated 
by City if Contractor employs an individual who within the twelve (12) months immediately 
preceding such employment did in his/her capacity as a City officer or employee participate in 
negotiations with or otherwise have an influence on the selection of Contractor. 
 

ARTICLE XI 
DISPUTE RESOLUTION 

 
11.1 Mediation. If a dispute arises out of or relates to this Contract and cannot be settled 
through normal contract negotiations, Contractor and City shall use mandatory non-binding 
mediation before having recourse in a court of law. 

11.2 Selection of Mediator. A single mediator that is acceptable to both parties shall be used 
to mediate the dispute. The mediator will be knowledgeable in the subject matter of this 
Contract, if possible. 

11.3  Expenses. The expenses of witnesses for either side shall be paid by the party producing 
such witnesses. All other expenses of the mediation, including required traveling and other 
expenses of the mediator, and the cost of any proofs or expert advice produced at the direct 
request of the mediator, shall be borne equally by the parties, unless they agree otherwise. 

11.4 Conduct of Mediation Sessions. Mediation hearings will be conducted in an informal 
manner and discovery will not be allowed. The discussions, statements, writings and admissions 
will be confidential to the proceedings (pursuant to California Evidence Code sections 1115 
through 1128) and will not be used for any other purpose unless otherwise agreed by the parties 
in writing. The parties may agree to exchange any information they deem necessary. Both parties 
shall have a representative attend the mediation who is authorized to settle the dispute, though 
City's recommendation of settlement may be subject to the approval of the Mayor and City 
Council. Either party may have attorneys, witnesses or experts present.  

11.5 Mediation Results. Any agreements resulting from mediation shall be memorialized in 
writing. The results of the mediation shall not be final or binding unless otherwise agreed to in 
writing by the parties. Mediators shall not be subject to any subpoena or liability, and their 
actions shall not be subject to discovery. 

 
ARTICLE XII 

MANDATORY ASSISTANCE 
 

12.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, or 
relates in any way to the services provided to the City under a Contract, Contractor , its agents, 
officers, and employees agree to assist in resolving the dispute or litigation upon City’s request. 
Contractor’s assistance includes, but is not limited to, providing professional consultations, 
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attending mediations, arbitrations, depositions, trials or any event related to the dispute 
resolution and/or litigation. 
 
12.2 Compensation for Mandatory Assistance. City will compensate Contractor for fees 
incurred for providing Mandatory Assistance. If, however, the fees incurred for the Mandatory 
Assistance are determined, through resolution of the third party dispute or litigation, or both, to 
be attributable in whole, or in part, to the acts or omissions of Contractor, its agents, officers, and 
employees, Contractor shall reimburse City for all fees paid to Contractor, its agents, officers, 
and employees for Mandatory Assistance. 
 
12.3 Attorneys’ Fees Related to Mandatory Assistance. In providing City with dispute or 
litigation assistance, Contractor or its agents, officers, and employees may incur expenses and/or 
costs. Contractor agrees that any attorney fees it may incur as a result of assistance provided 
under Section 12.2 are not reimbursable.  
 

ARTICLE XIII 
MISCELLANEOUS 

 
13.1 Headings. All headings are for convenience only and shall not affect the interpretation of 
this Contract. 

13.2 Non-Assignment. Contractor may not assign the obligations under this Contract, whether 
by express assignment or by sale of the company, nor any monies due or to become due under 
this Contract, without City’s prior written approval. Any assignment in violation of this 
paragraph shall constitute a default and is grounds for termination of this Contract at the City’s 
sole discretion. In no event shall any putative assignment create a contractual relationship 
between City and any putative assignee. 

13.3 Independent Contractors. Contractor and any subcontractors employed by Contractor 
are independent contractors and not agents of City. Any provisions of this Contract that may 
appear to give City any right to direct Contractor concerning the details of performing or 
providing the goods and/or services, or to exercise any control over performance of the Contract, 
shall mean only that Contractor shall follow the direction of City concerning the end results of 
the performance. 

13.4 Subcontractors. All persons assigned to perform any work related to this Contract, 
including any subcontractors, are deemed to be employees of Contractor, and Contractor shall be 
directly responsible for their work. 

13.5 Covenants and Conditions. All provisions of this Contract expressed as either covenants 
or conditions on the part of City or Contractor shall be deemed to be both covenants and 
conditions. 

13.6 Compliance with Controlling Law. Contractor shall comply with all applicable local, 
state, and federal laws, regulations, and policies. Contractor’s act or omission in violation of 
applicable local, state, and federal laws, regulations, and policies is grounds for contract 
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termination. In addition to all other remedies or damages allowed by law, Contractor is liable to 
City for all damages, including costs for substitute performance, sustained as a result of the 
violation. In addition, Contractor may be subject to suspension, debarment, or both.  

13.7  Governing Law. The Contract shall be deemed to be made under, construed in 
accordance with, and governed by the laws of the State of California without regard to the 
conflicts or choice of law provisions thereof. 
 
13.8 Venue. The venue for any suit concerning solicitations or the Contract, the interpretation 
of application of any of its terms and conditions, or any related disputes shall be in the County of 
San Diego, State of California.  

 
13.9 Successors in Interest. This Contract and all rights and obligations created by this 
Contract shall be in force and effect whether or not any parties to the Contract have been 
succeeded by another entity, and all rights and obligations created by this Contract shall be 
vested and binding on any party’s successor in interest. 

13.10 No Waiver. No failure of either City or Contractor to insist upon the strict performance 
by the other of any covenant, term or condition of this Contract, nor any failure to exercise any 
right or remedy consequent upon a breach of any covenant, term, or condition of this Contract, 
shall constitute a waiver of any such breach of such covenant, term or condition. No waiver of 
any breach shall affect or alter this Contract, and each and every covenant, condition, and term 
hereof shall continue in full force and effect without respect to any existing or subsequent 
breach. 

13.11 Severability. The unenforceability, invalidity, or illegality of any provision of this 
Contract shall not render any other provision of this Contract unenforceable, invalid, or illegal. 

13.12 Drafting Ambiguities. The parties acknowledge that they have the right to be advised by 
legal counsel with respect to the negotiations, terms and conditions of this Contract, and the 
decision of whether to seek advice of legal counsel with respect to this Contract is the sole 
responsibility of each party. This Contract shall not be construed in favor of or against either 
party by reason of the extent to which each party participated in the drafting of the Contract. 

13.13 Amendments. Neither this Contract nor any provision hereof may be changed, modified, 
amended or waived except by a written agreement executed by duly authorized representatives 
of City and Contractor. Any alleged oral amendments have no force or effect. The Purchasing 
Agent must sign all Contract amendments. 
 
13.14 Conflicts Between Terms. If this Contract conflicts with an applicable local, state, or 
federal law, regulation, or court order, applicable local, state, or federal law, regulation, or court 
order shall control. Varying degrees of stringency among the main body of this Contract, the 
exhibits or attachments, and laws, regulations, or orders are not deemed conflicts, and the most 
stringent requirement shall control. Each party shall notify the other immediately upon the 
identification of any apparent conflict or inconsistency concerning this Contract. 



 
General Contract Terms and Provisions  
Revised: January 16, 2020  
OCA Document No. 1685454_2 

Page 21 of 21 

13.15 Survival of Obligations. All representations, indemnifications, warranties, and 
guarantees made in, required by, or given in accordance with this Contract, as well as all 
continuing obligations indicated in this Contract, shall survive, completion and acceptance of 
performance and termination, expiration or completion of the Contract. 

13.16 Confidentiality of Services. All services performed by Contractor, and any sub-
contractor(s) if applicable, including but not limited to all drafts, data, information, 
correspondence, proposals, reports of any nature, estimates compiled or composed by 
Contractor, are for the sole use of City, its agents, and employees. Neither the documents nor 
their contents shall be released by Contractor or any subcontractor to any third party without the 
prior written consent of City. This provision does not apply to information that: (1) was publicly 
known, or otherwise known to Contractor, at the time it was disclosed to Contractor by City; (2) 
subsequently becomes publicly known through no act or omission of Contractor; or (3) otherwise 
becomes known to Contractor other than through disclosure by City. 

13.17 Insolvency. If Contractor enters into proceedings relating to bankruptcy, whether 
voluntary or involuntary, Contractor agrees to furnish, by certified mail or electronic commerce 
method authorized by the Contract, written notification of the bankruptcy to the Purchasing 
Agent and the Contract Administrator responsible for administering the Contract. This 
notification shall be furnished within five (5) days of the initiation of the proceedings relating to 
bankruptcy filing. This notification shall include the date on which the bankruptcy petition was 
filed, the identity of the court in which the bankruptcy petition was filed, and a listing of City 
contract numbers and contracting offices for all City contracts against which final payment has 
not been made. This obligation remains in effect until final payment is made under this Contract. 

13.18 No Third Party Beneficiaries. Except as may be specifically set forth in this Contract, 
none of the provisions of this Contract are intended to benefit any third party not specifically 
referenced herein. No party other than City and Contractor shall have the right to enforce any of 
the provisions of this Contract. 
 
13.19 Actions of City in its Governmental Capacity. Nothing in this Contract shall be 
interpreted as limiting the rights and obligations of City in its governmental or regulatory 
capacity. 
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City of San Diego 

CONTRACTOR STANDARDS 
Pledge of Compliance 

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22.3004 of the San Diego 
Municipal Code (SDMC). The City of San Diego uses the criteria set forth in the CSO to determine whether a contractor (bidder or 
proposer) has the capacity to fully perform the contract requirements and the business integrity to justify the award of public funds. This 
completed Pledge of Compliance signed under penalty of perjury must be submitted with each bid and proposal. If an informal solicitation 
process is used, the bidder must submit this completed Pledge of Compliance to the City prior to execution of the contract. All responses 
must be typewritten or printed in ink. If an explanation is requested or additional space is required, Contractors must provide responses 
on Attachment A to the Pledge of Compliance and sign each page. Failure to submit a signed and completed Pledge of Compliance may 
render a bid or proposal non-responsive. In the case of an informal solicitation or cooperative procurement, the contract will not be 
awarded unless a signed and completed Pledge of Compliance is submitted. A submitted Pledge of Compliance is a public record and 
information contained within will be available for public review except to the extent that such information is exempt from disclosure 
pursuant to applicable law. 

By signing and submitting this form, the contractor is certifying, to the best of their knowledge, that the contractor and any of its Principals 
have not within a five (5) year period – preceding this offer, been convicted of or had a civil judgement rendered against them for 
commission of a fraud or a criminal offense in connection with obtaining, attempting to obtain or performing a public (Federal, State or 
local) contract or subcontract. 

“Principal” means an officer, director, owner, partner or a person having primary management or supervisory responsibilities within the 
firm. The Contractor shall provide immediate written notice to the Procurement Contracting Officer handling the solicitation, at any time 
prior to award should they learn that this Representations and Certifications was inaccurate or incomplete. 

This form contains 10 pages, additional information may be submitted as part of Attachment A. 

A. BID/PROPOSAL/SOLICITATION TITLE: 
Industrial Medical Services Solicitation #: 10090302-26-L 

 

 

 
B. BIDDER/PROPOSER INFORMATION: 

Sharp Rees-Stealy Medical Group 

Legal Name DBA 
5651 Copley Drive, Suite A San Diego 

Street Address City State Zip 
Trung (Andy) Dang, M.D., Ranking Vice President 858-262-6009      858-262-6779 

Contact Person, Title  Phone  Fax 
 

 
Provide the name, identity, and precise nature of the interest* of all persons who are directly or indirectly involved** in this proposed 
transaction (SDMC § 21.0103). Use additional pages if necessary. 

* The precise nature of the interest includes: 

• the percentage ownership interest in a party to the transaction, 
• the percentage ownership interest in any firm, corporation, or partnership that will receive funds from the 

transaction, 
• the value of any financial interest in the transaction, 
• any contingent interest in the transaction and the value of such interest should the contingency be satisfied, and 
• any philanthropic, scientific, artistic, or property interest in the transaction. 
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** Directly or indirectly involved means pursuing the transaction by: 

• communicating or negotiating with City officers or employees, 
• submitting or preparing applications, bids, proposals or other documents for purposes of contracting with the City, 

or 
• directing or supervising the actions of persons engaged in the above activity. 

 
Trung (Andy) Dang, M.D.               Ranking Vice President, Sharp Rees-Stealy Medical Group 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Officer and Stakholder 

Interest in the transaction 

 
Melissa Major                        CEO, Sharp Rees-Stealy Medical Centers 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Executive Administration 

Interest in the transaction 

 
Stephen W. Munday, M.D.              Chair Director, Occupational Medicine 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Direct Interest Medical 

Interest in the transaction 

 
Cheri Pope                           Director, Urgent Care and Occupational Medicine 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Direct Interest Operations 

Interest in the transaction 

     
Yvonne C. Zazueta                    Manager, Occupational Medicine 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Direct Interest Operations 

Interest in the transaction 

 
Elsa Portillo                        Care Coordinator, Liaison and MPN 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
City of San Diego Liaison and MPN 

Interest in the transaction 
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Scott Mann                           Sr. Legal Counsel 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Legal 

Interest in the transaction 

 
Janene Bernales                      HR Strategic Business Partner 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Human Resources, Health 

Interest in the transaction 

 
Lori Miller                          Medical Group Affiliates 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Human Resources, Medical Group 

Interest in the transaction 
 
 

Rachel Davis                         Director Labor Relations, Human Resources 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Human Resources 

Interest in the transaction 
 
 

Reika Ragudos                        Administrative Assistant-HR Workforce  
Elizabeth Brehm                      Insurance and Claims Analyst Risk Management 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Insurance 

Interest in the transaction 
 
 

Hector Contreras                     Manager, Plant Operations/Biomed 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Equipment 

Interest in the transaction 
 
 

Ines Mello-Simpson                    Project Coordinator 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Administrative 

Interest in the transaction 
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⁪ X 

X 

Danielle Madsen                      Administrative Secretary 

Name Title/Position 
San Diego, CA 

City and State of Residence Employer (if different than Bidder/Proposer) 
Administrative 

Interest in the transaction 
 

 
C. OWNERSHIP AND NAME CHANGES: 

1. In the past five (5) years, has your firm changed its name? 
Yes 

If Yes, use Attachment A to list all prior legal and DBA names, addresses, and dates each firm name was used. Explain the 
specific reasons for each name change. 

2. Is your firm a non-profit? 
Yes No 

 
If Yes, attach proof of status to this submission. 

3. In the past five (5) years, has a firm owner, partner, or officer operated a similar business? 
Yes 

If Yes, use Attachment A to list names and addresses of all businesses and the person who operated the business. 
Include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar 
position in another firm. 

D. BUSINESS ORGANIZATION/STRUCTURE: 
Indicate the organizational structure of your firm. Fill in only one section on this page. Use Attachment A if more space is 
required. 
Corporation Date incorporated: 03/26/1985 State of incorporation: California 

 
 

List corporation’s current officers:  President: 
Vice Pres: 
Secretary: 
Treasurer: 

Type of corporation:  C Subchapter S  

Michael C. Martin, M.D. 

Michael Keefe, M.D. 

Mark W. Sornson, M.D. 

Jamie D. Lavender, M.D. 

Is the corporation authorized to do business in California: X Yes  No 
If Yes, after what date: 03/26/1985  

 

X No 

X No 

X 
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X 
 

Is your firm a publicly traded corporation?  Yes No 
If Yes, how and where is the stock traded?   
If Yes, list the name, title and address of those who own ten percent (10 %) or more of the corporation’s stocks: 

 
 
 
 
 

Do the President, Vice President, Secretary and/or Treasurer of your corporation have a third party interest or other financial 
interests in a business/enterprise that performs similar work, services or provides similar goods? Yes     

 
If Yes, please use Attachment A to disclose. 

Please list the following: 
 

Authorized 
 

Issued 
 

Outstanding 

a. Number of voting shares:          
b. Number of nonvoting shares: 
c. Number of shareholders: 
d. Value per share of common stock: 

      
 

Par 

   
   
$  

  Book $  
  Market $  

 
Limited Liability Company Date formed:   State of formation:   

 
List the name, title and address of members who own ten percent (10%) or more of the company: 

 
 
 
 

 Partnership Date formed:   State of formation:   
List names of all firm partners: 

 
 
 
 
 

 Sole Proprietorship Date started:   
List all firms you have been an owner, partner or officer with during the past five (5) years. Do not include ownership of stock in 
a publicly traded company: 

 
 
 
 
 

 Joint Venture Date formed:   
List each firm in the joint venture and its percentage of ownership: 
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X 

 
 

 

 
 
 
 

Note: To be responsive, each member of a Joint Venture or Partnership must complete a separate Contractor Standards form. 

E. FINANCIAL RESOURCES AND RESPONSIBILITY: 

1. Is your firm preparing to be sold, in the process of being sold, or in negotiations to be sold? 
 Yes 

If Yes, use Attachment A to explain the circumstances, including the buyer’s name and principal contact information. 

2. In the past five (5) years, has your firm been denied bonding? 
 Yes 

If Yes, use Attachment A to explain specific circumstances; include bonding company name. 

3. In the past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on your 
firm's behalf or a firm where you were the principal? 
 Yes 

If Yes, use Attachment A to explain specific circumstances. 

4. In the past five (5) years, has any insurance carrier, for any form of insurance, refused to renew the insurance policy for your 
firm? 
 Yes No 

If Yes, use Attachment A to explain specific circumstances. 
 

5. Within the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general 
assignment for the benefit of creditors? 
 Yes 

If Yes, use Attachment A to explain specific circumstances. 
 
 

6. Are there any claims, liens or judgements that are outstanding against your firm? 
Yes 

If Yes, please use Attachment A to provide detailed information on the action. 
7.  Please provide the name of your principal financial institution for financial reference. By submitting a response to this 

Solicitation Contractor authorizes a release of credit information for verification of financial responsibility. 

Name of Bank: Bank of America 
 

 

Point of Contact: Joy Cachola   

Address:P.O. Box 939089, San Diego, CA 92139  

Phone Number:858-499-3650   

8. By submitting a response to a City solicitation, Contractor certifies that he or she has sufficient operating capital and/or financial 
reserves to properly fund the requirements identified in the solicitation. At City’s request, Contractor will promptly provide to City 

X No 

X No 

X No 

X No 

X No 
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X 

 
a copy of Contractor’s most recent balance sheet and/or other necessary financial statements to substantiate financial ability to 
perform. 

9. In order to do business in the City of San Diego, a current Business Tax Certificate is required. Business Tax Certificates are 
issued by the City Treasurer’s Office. If you do not have one at the time of submission, one must be obtained prior to award. 

Business Tax Certificate No.:330106028  

 
F. PERFORMANCE HISTORY: 

Year Issued: 06/27/2024 

 
1. In the past five (5) years, has your firm been found civilly liable, either in a court of law or pursuant to the terms of a settlement 

agreement, for defaulting or breaching a contract with a government agency? 
Yes 

If Yes, use Attachment A to explain specific circumstances. 

2. In the past five (5) years, has a public entity terminated your firm's contract for cause prior to contract completion? 
 Yes 

If Yes, use Attachment A to explain specific circumstances and provide principal contact information. 

3. In the past five (5) years, has your firm entered into any settlement agreement for any lawsuit that alleged contract default, 
breach of contract, or fraud with or against a public entity? 
Yes 

If Yes, use Attachment A to explain specific circumstances. 

4. Is your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a 
contract, breached a contract, or committed fraud? 
Yes No 

If Yes, use Attachment A to explain specific circumstances. 

5. In the past five (5) years, has your firm, or any firm with which any of your firm’s owners, partners, or officers is or was associated, 
been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or public agency 
contract for any reason? 

Yes 

If Yes, use Attachment A to explain specific circumstances. 

6. In the past five (5) years, has your firm received a notice to cure or a notice of default on a contract with any public agency? 

Yes 

If Yes, use Attachment A to explain specific circumstances and how the matter resolved. 

7. Performance References: 

Please provide a minimum of three (3) references familiar with work performed by your firm which was of a similar size and nature 
to the subject solicitation within the last five (5) years. 

Please note that any references required as part of your bid/proposal submittal are in addition to those references required as part 
of this form. 

Company Name: Port of San Diego 

X No 

X No 

X No 

X No 

X No 
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Contact Name and Phone Number: Steve Norby, 619-686-6236 

Contact Email: snorby@portofsandiego.org 
 

Address:3165 Pacific Highway, San Diego, CA 92101   

Contract Date: N/A  

Contract Amount: N/A   

Requirements of Contract: To provide Industrial Medical Services 

 

Company Name: City of El Cajon 
 

Contact Name and Phone Number: Salina Battisti, 619-441-1657 
 

Contact Email: sbattisti@elcajon.gov 
 

Address:200 Civic Center Way, El Cajon, CA 92020  

 

Contract Date: 07/14/2025  

 
Contract Amount: $21,000.00  

Requirements of Contract: To provide Industrial Medical Services 
 

 
 
 

Company Name: City of Poway 

Contact Name and Phone Number: Rodney Ortiz, 858-668-4464 

Contact Email: rotiz@poway.org 
 

 

Address:13325 Civic Center Dr., Poway, CA 92074  

 

Contract Date: 05/14/2019  

 
Contract Amount: $11,575.00  

Requirements of Contract: To provide Industrial Medical Services 
 

 

 

Company Name: Joint Powers Authority (JPA) 
 

Contact Name and Phone Number: Felicia Amenta, 951-318-3008 
 

Contact Email: famenta@sdcoe.net 
 

 

Address:6401 Linda Vista R., San Diego, CA 92111  

 

Contract Date: 07/01/2019  

Contract Amount: $195,000.00  

mailto:snorby@portofsandiego.org
mailto:sbattisti@elcajon.gov
mailto:rotiz@poway.org
mailto:famenta@sdcoe.net
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Requirements of Contract: To provide Industrial Medical Services 
 
 

 
G. COMPLIANCE: 

1. In the past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or 
found civilly liable, either in a court of law or pursuant to the terms of a settlement agreement, for violating any federal, state, or 
local law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment, 
permitting, and licensing laws? 

Yes 

If Yes, use Attachment A to explain specific circumstances surrounding each instance. Include the name of the entity involved, 
the specific infraction(s) or violation(s), dates of instances, and outcome with current status. 

2. In the past five (5) years, has your firm been determined to be non-responsible by a public entity? 
 Yes 

If Yes, use Attachment A to explain specific circumstances of each instance. Include the name of the entity involved, the 
specific infraction, dates, and outcome. 

H. BUSINESS INTEGRITY: 

1. In the past five (5) years, has your firm been convicted of or found liable in a civil suit for making a false claim or material 
misrepresentation to a private or public entity? 

Yes 

If Yes, use Attachment A to explain specific circumstances of each instance. Include the entity involved, specific violation(s), 
dates, outcome and current status. 

2. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime, 
including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance of a government 
contract? 

Yes 

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s), 
dates, outcome and current status. 

3. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a federal, 
state, or local crime of fraud, theft, or any other act of dishonesty? 

Yes 

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s), 
dates, outcome and current status. 

4. Do any of the Principals of your firm have relatives that are either currently employed by the City or were employed by the 
City in the past five (5) years? 

 
Yes 

If Yes, please disclose the names of those relatives in Attachment A. 

I. BUSINESS REPRESENTATION: 

1. Are you a local business with a physical address within the County of San Diego? 
No 

X No 

X No 

X No 

X No 

X No 

X No 

X Yes 
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X 

 
2. Are you a certified Small and Local Business Enterprise certified by the City of San Diego? 

Yes 

Certification #  

3. Are you certified as any of the following: 
a. Disabled Veteran Business Enterprise Certification #  
b. Woman or Minority Owned Business Enterprise Certification #   
c. Disadvantaged Business Enterprise Certification #  

J. WAGE COMPLIANCE: 
In the past five (5)years, has your firm been required to pay back wages or penalties for failure to comply with the federal, state or 
local prevailing, minimum, or living wage laws? Yes No If Yes, use Attachment A to explain the specific 
circumstances of each instance. Include the entity involved, the specific infraction(s), dates, outcome, and current status. 

By signing this Pledge of Compliance, your firm is certifying to the City that you will comply with the requirements of the Equal Pay 
Ordinance set forth in SDMC sections 22.4801 through 22.4809. 

K. STATEMENT OF SUBCONTRACTORS & SUPPLIERS: 

Please provide the names and information for all subcontractors and suppliers used in the performance of the proposed contract, 
and what portion of work will be assigned to each subcontractor. Subcontractors may not be substituted without the written consent 
of the City. Use Attachment A if additional pages are necessary. If no subcontractors or suppliers will be used, please write “Not 
Applicable.” 

See MPN 

Company Name:        

Address:       

Contact Name:   Phone:    Email:     

Contractor License No.:    DIR Registration No.:      

Sub-Contract Dollar Amount: $   (per year) $  (total contract term) 

Scope of work subcontractor will perform:        

Identify whether company is a subcontractor or supplier:       

Certification type (check all that apply): DBE DVBE ELBE MBE SLBE WBE Not Certified 

Contractor must provide valid proof of certification with the response to the bid or proposal to receive 

participation credit. 

 
Company Name:        

Address:       

Contact Name:   Phone:    Email:     

Contractor License No.:    DIR Registration No.:      

Sub-Contract Dollar Amount: $   (per year) $  (total contract term) 

Scope of work subcontractor will perform:        

X No 
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X 

 
Identify whether company is a subcontractor or supplier:   

Certification type (check all that apply): DBE DVBE ELBE MBE SLBE WBE Not Certified 

Contractor must provide valid proof of certification with the response to the bid or proposal to receive 

participation credit. 

L. STATEMENT OF AVAILABLE EQUIPMENT: 

A full inventoried list of all necessary equipment to complete the work specified may be a requirement of the bid/proposal 
submission. 

By signing and submitting this form, the Contractor certifies that all required equipment included in this bid or proposal will be 
made available one week (7 days) before work shall commence. In instances where the required equipment is not owned by the 
Contractor, Contractor shall explain how the equipment will be made available before the commencement of work. The City of San 
Diego reserves the right to reject any response, in its opinion, if the Contractor has not demonstrated he or she will be properly 
equipped to perform the work in an efficient, effective matter for the duration of the contract period. 

 

 
M. TYPE OF SUBMISSION: This document is submitted as: 

 Initial submission of Contractor Standards Pledge of Compliance 
 Initial submission of Contractor Standards Pledge of Compliance as part of a Cooperative agreement 
Initial submission of Contractor Standards Pledge of Compliance as part of a Sole Source agreement 

X Update of prior Contractor Standards Pledge of Compliance dated 
 10/27/2020 

. 

Complete all questions and sign below. 

Under penalty of perjury under the laws of the State of California, I certify that I have read and understand the questions 
contained in this Pledge of Compliance, that I am responsible for completeness and accuracy of the responses contained 
herein, and that all information provided is true, full and complete to the best of my knowledge and belief. I agree to provide 
written notice to the Purchasing Agent within five (5) business days if, at any time, I learn that any portion of this Pledge of 
Compliance is inaccurate. Failure to timely provide the Purchasing Agent with written notice is grounds for Contract 
termination. 

I, on behalf of the firm, further certify that I and my firm will comply with the following provisions of SDMC section 22.3004: 

(a) I and my firm will comply with all applicable local, State and Federal laws, including health and safety, labor and 
employment, and licensing laws that affect the employees, worksite or performance of the contract. 
(b) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of receiving notice that a 
government agency has begun an investigation of me or my firm that may result in a finding that I or my firm is or was not 
in compliance with laws stated in paragraph (a). 
(c) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of a finding by a government 
agency or court of competent jurisdiction of a violation by the Contractor of laws stated in paragraph (a). 
(d) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of becoming aware of an 
investigation or finding by a government agency or court of competent jurisdiction of a violation by a subcontractor of laws 
stated in paragraph (a). 

(e) I and my firm will cooperate fully with the City during any investigation and to respond to a request for information within 
ten (10) working days. 
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Failure to sign and submit this form with the bid/proposal shall make the bid/proposal non-responsive. In the case 
of an informal solicitation, the contract will not be awarded unless a signed and completed Pledge of Compliance 
is submitted. 
Trung (Andy) Dang, M.D. 

Ranking Vice President        11/4/2025 

Name and Title Signature 
City of San Diego 

CONTRACTOR STANDARDS 
Attachment "A" 

 
 

Date 

Provide additional information in space below. Use additional Attachment “A” pages as needed. Each page must be signed. 
Print in ink or type responses and indicate question being answered. 

 

I have read the matters and statements made in this Contractor Standards Pledge of Compliance and attachments thereto 
and I know the same to be true of my own knowledge, except as to those matters stated upon information or belief and as to 
such matters, I believe the same to be true. I certify under penalty of perjury that the foregoing is true and correct. 
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Signature 

 
 

Trung (Andy) Dang, M.D. 
Ranking Vice President             11/4/2025 

  

Print Name, Title          Date 
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EQUAL OPPORTUNITY CONTRACTING PROGRAM (EOCP) 

GOODS AND SERVICES CONTRACTOR REQUIREMENTS 

I. City’s Equal Opportunity Contracting Commitment.

The City of San Diego (City) promotes equal employment and subcontracting opportunities. The 
City is committed to ensuring that taxpayer dollars spent on public contracts are not paid to 
businesses that practice discrimination in employment or subcontracting. The City encourages all 
companies seeking to do business with the City to share this commitment. Contractors are 
encouraged to take positive steps to diversify and expand their subcontractor and supplier 
solicitation base and to offer opportunities to all eligible business firms. 

Contractors must submit the required EOCP documentation indicated below with their 
proposals. Contractors who fail to provide the required EOCP documentation are considered 
non-responsive.  

II. Definitions.

Commercially Useful Function:  a Small Local Business Enterprise or Emerging Local 
Business Enterprise (SLBE/ELBE) performs a commercially useful function when it is 
responsible for execution of the work and is carrying out its responsibilities by actually 
performing, managing, and supervising the work involved. To perform a commercially useful 
function, the SLBE/ELBE shall also be responsible, with respect to materials and supplies used 
on the contract, for negotiating price, determining quantity and quality, ordering the material, 
and installing (where applicable) and paying for the material itself.  

To determine whether an SLBE/ELBE is performing a commercially useful function, an 
evaluation will be performed of the amount of work subcontracted, normal industry practices, 
whether the amount the SLBE/ELBE firm is to be paid under the contract is commensurate with 
the work it is actually performing and the SLBE/ELBE credit claimed for its performance of the 
work, and other relevant factors. Specifically, an SLBE/ELBE does not perform a commercially 
useful function if its role is limited to that of an extra participant in a transaction, contract, or 
project through which funds are passed in order to obtain the appearance of meaningful and 
useful SLBE/ELBE participation, when in similar transactions in which SLBE/ELBE firms do 
not participate, there is no such role performed. 

Disadvantaged Business Enterprise (DBE): a certified business that is (1) at least fifty-one 
(51%) owned by socially and economically Disadvantaged Individuals, or, in the case of a 
publicly owned business at least fifty-one percent (51%) of the stock is owned by one or more 
socially and economically Disadvantaged Individuals; and (2) whose daily business operations 
are managed and directed by one or more socially and economically disadvantaged owners. 
Disadvantaged Individuals include Black Americans, Hispanic Americans, Asian Americans, 
and other minorities, or individual found to be disadvantaged by the Small Business 
Administration pursuant to Section 8 of the Small Business Reauthorization Act.   
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Disabled Veteran Business Enterprise (DVBE):  a certified business that is (1) at least fifty-
one percent (51%) owned by one or more Disabled Veterans; and (2) business operations must 
be managed and controlled by one or more Disabled Veterans. A Disabled Veteran is a veteran 
of the U.S. military, naval, or air service who resides in California and has a service-connected 
disability of at least 10% or more. The firm shall be certified by the State of California’s 
Department of General Services, Office of Small and Minority Business.   

Emerging Business Enterprise (EBE):  a business whose gross annual receipts do not exceed 
the amount set by the City Manager, and which meets all other criteria set forth in the regulations 
implementing the City’s Small and Local Business Preference Program. The City Manager shall 
review the threshold amount for EBEs on an annual basis, and adjust as necessary to reflect 
changes in the marketplace. 

Emerging Local Business Enterprise (ELBE):  a Local Business Enterprise that is also an 
Emerging Business Enterprise. 

Local Business Enterprise (LBE):  a business that has both a principal place of business and a 
significant employment presence in the County of San Diego, and that has been in operation for 
twelve (12) consecutive months.  

Minority Business Enterprise (MBE):  a certified business that is (1) at least fifty-one percent 
(51%) owned by one or more minority individuals, or, in the case of a publicly owned business 
at least fifty-one percent (51%) of the stock is owned by one or more minority individuals; and 
(2) whose daily business operations are managed and directed by one or more minorities owners.
Minorities include the groups with the following ethnic origins: African, Asian Pacific, Asian
Subcontinent, Hispanic, Native Alaskan, Native American, and Native Hawaiian.

Other Business Enterprise (OBE):  any business which does not otherwise qualify as Minority, 
Woman, Disadvantaged, or Disabled Veteran Business Enterprise. 

Principal Place of Business:  a location wherein a business maintains a physical office and 
through which it obtains no less than fifty percent (50%) of gross annual receipts. 

Significant Employee Presence:  no less than twenty-five percent (25%) of a business’s total 
number of employees. 

Small Business Enterprise (SBE):  a business whose gross annual receipts do not exceed the 
amount set by the City Manager, and that meets all other criteria set forth in regulations 
implementing the City’s Small and Local Business Preference Program. The City Manager shall 
review the threshold amount for SBEs on an annual basis, and adjust as necessary to reflect 
changes in the marketplace. A business certified as a DVBE by the State of California, and that 
has provided proof of such certification to the City manager, shall be deemed to be an SBE. 

Small Local Business Enterprise (SLBE):  a Local Business Enterprise that is also a Small 
Business Enterprise. 
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Women Business Enterprise (WBE):  a certified business that is (1) at least fifty-one percent 
(51 %) owned by a woman or women, or, in the case of a publicly owned business at least fifty-
one percent (51%) of the stock is owned by one or more women; and (2) whose daily business 
operations are managed and directed by one or more women owners.  

III. Disclosure of Discrimination Complaints.

As part of its proposal, Contractor shall provide to the City a list of all instances within the past 
ten (10) years where a complaint was filed or pending against Contractor in a legal or 
administrative proceeding alleging that Contractor discriminated against its employees, 
subcontractors, vendors, or suppliers, and a description of the status or resolution of that 
complaint, including any remedial action taken. (Attachment AA).  

IV. Work Force Report and Equal Opportunity Outreach Plan.

A. Work Force Report. Contractors shall submit with their proposal a Work Force
Report (WFR) for approval by the City. (Attachment BB). If the City determines
that there are under representations when compared to County Labor Force
Availability data, then the Contractor will also be required to submit an Equal
Employment Opportunity Plan (EEOP) to the City for approval. Questions
regarding the WFR should be directed to the Equal Opportunity Contracting
Department.

B. Duty to Comply with Equal Opportunity Outreach Plan. A Contractor for whom
an EEOP has been approved by the City shall use best efforts to comply with that
EEOP.

V. Small and Local Business Program Requirements.

The City has adopted a Small and Local Business Enterprise program for goods, services,
and consultant contracts. The SLBE requirements are set forth in Council Policy 100-10.
For contracts in which the Purchasing Agent is required to advertise for sealed proposals in the
City’s official newspaper or consultant contracts valued over $50,000, the City shall:

A. Apply a maximum of an additional 12% of the total possible evaluation points to
the Contractor’s final score for SLBE or ELBE participation. Additional points will
be awarded as follows:

a. If the Contractor achieves 20% participation, apply 5% of the total possible
evaluation points to the Contractor’s score; or

b. If the Contractor achieves 25% participation, apply 10% of the total
possible evaluation points to the Contractor’s score; or

c. If the prime contractor is a SLBE or an ELBE, apply 12% of the total
possible evaluation points to the Contractor’s score.
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VI. Maintaining Participation Levels. 

A. Additional points are based on the Contractor’s level of participation proposed prior to
the award of the goods, services, or consultant contract. Contractors are required to
achieve and maintain the SLBE or ELBE participation levels throughout the duration
of the goods, services, or consultant contract.

B. If the City modifies the original specifications, the Contractor shall make reasonable
efforts to maintain the SLBE or ELBE participation for which the additional points
were awarded. The City must approve in writing a reduction in SLBE or ELBE
participation levels.

C. Contractor shall notify and obtain written approval from the City in advance of any
reduction in subcontract scope, termination, or substitution for a designated SLBE or
ELBE subcontractor.

D. Contractor’s failure to maintain SLBE or ELBE participation levels as specified in the
goods, services, or consultant contract shall constitute a default and grounds for
debarment under Chapter 2, Article 2, Division 8, of the San Diego Municipal Code.

E. The remedies available to the City under Council Policy 100-10 are cumulative to all
other rights and remedies available to the City.

VII. Certifications.

The City accepts certifications of MBE, WBE, DBE, or DVBE from the following certifying 
agencies: 

A. Current certification by the State of California Department of Transportation
(CALTRANS) as DBE.

B. Current MBE or WBE certification from the California Public Utilities
Commission.

C. DVBE certification is received from the State of California’s Department of
General Services, Office of Small and Minority Business.

D. Current certification by the City of Los Angles as DBE, WBE, or MBE.

Subcontractors’ valid proof of certification status e.g., copy of MBE, WBE, DBE, or DVBE 
certification must be submitted with the proposal or contract documents. MBE, WBE, DBE, or 
DVBE certifications are listed for informational purposes only.  

VIII. List of Attachments.

AA. Contractors Certification of Pending Actions

BB. Work Force Report



2.4 The Equal Opportunity Contracting Form Including Work 
Force Report 

 



 



 



 

 



 

 



 



 



2.4 Contractors Certification of Pending Actions 
 

As part of this Contract, the Contractor must provide to the City a list of all instances within 
the past 10 years where a complaint was filed or pending against the Contractor in a legal 
or administrative proceeding alleging that Contractor discriminated against its employees, 
subcontractors, vendors or suppliers, and a description of the status or resolution of that 
complaint, including any remedial action taken. 
 
CHECK ONE BOX ONLY. 
 
☐ The undersigned certifies that within the past 10 years the Contractor has NOT been 

the subject of a complaint or pending action in a legal administrative proceeding 
alleging that Contractor discriminated against its employees, subcontractors, 
vendors or suppliers. 

 
☒ The undersigned certifies that within the past 10 years the Contractor has been the 

subject of a complaint or pending action in a legal administrative proceeding 
alleging that Contractor discriminated against its employees, subcontractors, 
vendors or suppliers. A description of the status or resolution of that complaint, 
including any remedial action taken and the applicable dates is as follows: 

 
DATE OF 

CLAIM 
LOCATION DESCRIPTION 

OF CLAIM 
LITIGATION 

(Y/N) 
STATUS RESOLUTION/ 

REMEDIAL 
ACTION TAKEN 

12/6/2024 SRS Discrimination 
in violation of 
FEHA 

N Open Investigation 
assigned to 
outside attorney. 
No findings. 
Sharp responded 
to opposing 
counsel; pending 
response. 

5/14/2025 SRS Racial 
harassment/ 
discrimination 

N Open Received 
demand letter; 
assigned to 
outside counsel. 
Investigation and 
response 
ongoing. 

1/28/2025 SRS Disability 
discrimination 

N Open Employee 
transferred and 
then reported a 
need for 
accommodation. 



Previous 
modified 
workstation was 
moved to her 
new location. 

7/10/2025 SRS Discrimination 
based on race 

N Open EEOC complaint 
received and 
assigned to 
outside counsel 
for investigation; 
pending an 
outcome. 

3/13/2024 SRS Discrimination N Open Claim received; 
no investigator 
assigned at DIR. 
Pending next 
steps from DIR. 

5/17/2025 SRS Disability 
discrimination 

N Open Engaged outside 
counsel to 
conduct 
investigation and 
respond to 
CRD/EEOC. No 
findings to date. 
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CHECK ONE BOX ONLY. 



 
☐ The undersigned certifies that within the past 10 years the Contractor has NOT been 

the subject of a complaint or pending action in a legal administrative proceeding 
alleging that Contractor discriminated against its employees, subcontractors, 
vendors or suppliers. 

 
☒ The undersigned certifies that within the past 10 years the Contractor has been the 

subject of a complaint or pending action in a legal administrative proceeding 
alleging that Contractor discriminated against its employees, subcontractors, 
vendors or suppliers. A description of the status or resolution of that complaint, 
including any remedial action taken and the applicable dates is as follows: 

 
DATE OF 

CLAIM 
LOCATION DESCRIPTION OF 

CLAIM 
LITIGATION 

(Y/N) 
STATUS RESOLUTION/ 

REMEDIAL 
ACTION 
TAKEN 

7/31/2025 Administration EEOC claim N In 
progress 

 

8/28/2025 Administration CRD Claim N In 
progress 

 

1/23/2023 Administration Wrongful term 
with/discrimination 

N Settled Settled out of 
court 
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2.6 Licenses as required in Exhibit B  
 

 
  



32 
 

2.7 “Reserved” as stated in the City of San Diego RFP 
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2.8 Additional Information as required Exhibit B 
 

C. 4 Requirements Overview - Policy: Medical Records Retention  
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2.8 Additional Information as required Exhibit B 
 
Policy: Record Handling Medical Record-HIM Department Handling And 
Retention 
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2.8 Additional Information as required Exhibit B 
 
Policy: Notice of Privacy Practices  
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2.8 Additional Information as required Exhibit B 
 
Policy: Notice of Privacy Practices Attachment A: Notice of Privacy Practices   
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2.8 Additional Information as required Exhibit B 
 
Policy: Notice of Privacy Practices Attachment B: Notice of Privacy Practices, 
Mandatory Elements   
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2.8 Additional Information as required Exhibit B 
 
Policy: Notice of Privacy Practices Attachment C: Request for Restriction on 
Use or Disclosure of Information Form  
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2.8 Additional Information as required Exhibit B 
 
Policy: Notice of Privacy Practices Attachment D: Request for Restriction on 
the Method of Communicating Information   
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2.8 Additional Information as required Exhibit B 
 
Policy: Notice of Privacy Practices Attachment E: Response to Request for 
Restrictions 
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2.8 Additional Information as required Exhibit B 
 
Policy: Notice of Privacy Practices Attachment F: Termination of Restriction   
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2.8 Additional Information as required Exhibit B:  

 

E. 2 Requirements Overview: Medical Provider Network (MPN) Requirements 

Refer to Attachment B, page 137 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



64 
 

2.8 Additional Information as required Exhibit B:  

 

E. 5 Requirements Overview: Medical Provider Network (MPN) Requirements 

Refer to Attachment C, page 142 
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2.8 Additional Information as required Exhibit B:  

 

G. 1 Qualification & Experience: PA Licenses 

Refer to Tab A, section 2.6, page 31 
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2.8 Additional Information as required Exhibit B:  
 
G.4 Qualifications & Experience: Name and Qualifications of all Employees 
Who Will Be Involved in Providing Audiometric and Respiratory Fitness 
Examinations 
 
Occupational Medicine Physicians: 
 
Stephen W. Munday, MD, MPH, MS, Medical Director 
Dr. Munday completed his bachelor degree in biology at the University of Florida in 1983 
followed by his M.D. degree at the University of Florida in 1987.  He then completed an 
Internal Medicine internship at Naval Hospital Oakland, California in 1988.  He completed 
a Public Health/General Preventive Medicine residency at UCSD in 1995, including an MPH 
in Occupational Health from SDSU. He then completed an Occupational and 
Environmental Medicine residency and Master of Science in Environmental Toxicology at 
UC Irvine. He completed a Medical Toxicology fellowship at the University of California, San 
Diego in 2002. Dr. Munday is Board Certified in Occupational Medicine, Public 
Health/General Preventive Medicine, and Medical Toxicology. He is also trained in Travel 
Medicine. He has been with Sharp Rees-Stealy Medical Group since 1994 and has been 
practicing Occupational Medicine for over 35 years. In addition to being Chair of the Sharp 
Rees-Stealy Occupational Medicine Department, he is also the Chief Medical Toxicologist 
and Medical Director of Epidemiology. 
 
Kathy Lynn Head, MD, JD, MPH  
Dr. Head received her Bachelor of Science Degree from the University of New Mexico in 
1987 with distinction.  She then completed a Juris Doctor Degree at Tulane Law School 
graduating Cum Laude in 1990, followed by a Medical Degree from the University of New 
Mexico in May 1995. She took an internship in Internal Medicine at Santa Barbara County 
Hospital in Santa Barbara, California in 1995. She then completed a residency in 
Occupational Medicine at the University of Southern California in 1998. She is Boarded in 
Occupational Medicine and has published articles on Emergency Medical Healthcare. Dr. 
Head joined Sharp Rees-Stealy in 1998. Dr. Head has served as an Associate Director at 
the Chula Vista, Sorrento Mesa, and Genesse Sharp Rees-Stealy Occupational Medicine 
sites during her tenure and is now the Associate Director of the Rancho Bernardo site since 
2020. Dr. Head also serves as the Assistant Chair of the Occupational Medicine 
Department. 
 
Haewon Lee, MD, FAAPMR  
Dr. Lee received her Bachelor of Arts degree with a major in English Literature from Barnard 
College, and her Medical Degree at Rutgers-New Jersey Medical School. Dr. Lee then 
completed her internship and residency in Physical Medicine & Rehabilitation at the 
University of Pennsylvania, where she also completed her fellowship in Interventional 
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Spine & Musculoskeletal Sports Medicine. After several years of practicing and teaching 
Interventional Spine and Physical Medicine, she joined Sharp-Rees Stealy Medical Group in 
2025.   
 
Anthony Castillo Biascan, MD  
Dr. Biascan received his Bachelor of Science Degree in Biochemistry from Loyola 
Marymount University, Los Angeles in 1992. He graduated and received his Medical Degree 
from Creighton University School of Medicine in 2000. Dr. Biascan was commissioned an 
Officer the United States Navy and completed a Family Medicine internship at Naval 
Hospital Pensacola in 2001. Following internship, he served as a Naval Flight Surgeon for 
nine years, caring for men and women in the Navy, Army, Air Force, and Marine Corps. Dr. 
Biascan then accepted an Occupational Medicine residency offered by the US Navy and 
completed a 2-year full time out service training at the University of California, Irvine where 
he also received a Master in Environmental Toxicology. Dr. Biascan went on to serve two 
tours as an Occupational Medicine physician at Naval Hospital Sigonella, Sicily and Marine 
Corps Air-Ground Combat Center, Twentynine Palms, retiring honorably from active-duty 
service in 2020. He transitioned into the civilian world in 2020, first with the Center for 
Occupational and Environmental Health - University of San Diego and is now currently with 
the Sharp Rees-Stealy team since July 2023. Dr. Biascan has over 25 years of experience in 
practicing both military and civilian Occupational and Environmental Medicine.   
 
Timothy Lawler, DO, MPH 
Dr. Lawler received his Bachelor of Science degree, with a major in Chemistry and minor in 
Spanish, from Rockhurst University in 2005. He then completed his Medicine degree from 
Kansas City University of Medicine and Bioscience – College of Osteopathic Medicine in 
2008. After medical school, Dr. Lawler joined the United States Navy, completing a 
Transitional Internship at Naval Medical Center San Diego in 2009. After his internship, he 
served as a Naval Flight Surgeon, caring for men and women in the Navy and Marine Corps, 
completing deployments to Afghanistan and various areas throughout the Pacific Ocean. 
Dr. Lawler then transitioned into the civilian world in 2013 to complete his Master in Public 
Health – with emphasis in Health Promotion – from National University in 2017. Finally, he 
completed his residency in Occupational and Environmental Medicine from the University 
of Pennsylvania in 2019, joining the Sharp Rees-Stealy team in July 2019. Dr. Lawler has 
over 13 years of experience in practicing both military and civilian Occupational and 
Environmental Medicine.  
 
Ashely Ennedy, DO, MPH 
Dr. Ennedy completed her residency in Occupational Medicine at Loma Linda University 
Medical Center in Loma Linda, CA and her medical internship at Broward Health Medical 
Center in Fort Lauderdale, FL. She received her BS degree in Physiology and Neuroscience 
from the University of California in San Diego, CA. Dr. Ennedy will be sitting for her 
Occupational Medicine boards soon. Dr. Ennedy joined Sharp Rees-Stealy Medical Group 
in 2020 and is the Associate Medical Director for the Occupational Medicine department at 
the Sorrento Mesa location.  
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Tiffany Shay-Alexander, MD 
Dr. Shay received her Bachelor of Science Degree from the University of California San 
Diego in 1992, Cum Laude.  She graduated and received her Medical Degree from Indiana 
University School of Medicine in 1997. Dr. Shay returned to California to do an internship at 
San Bernardino County Medical Center in 1998. She then completed residency in 
Occupational and Environmental Health and received a Master of Science degree in 
Toxicology at the University of California, Irvine in 2001. Dr. Shay also has an additional year 
of training in Physical Medicine and Rehabilitation from the University of California, Irvine. 
Dr. Shay is Board Certified in Occupational/Environmental Health as well as in Preventive 
Medicine. She joined Sharp Rees-Stealy Medical Group in 2001.  
 
Stephen Allan, PA-C  
Mr. Allan received his Bachelor of Science from Brigham Young University in Provo, Utah. 
He then attended and graduated from the Arizona School of Health Sciences with a Master 
Degree in Physician Assistant Studies. He obtained national certification after his 
graduation in 2013. Mr. Allan started his career in Scottsdale Arizona with the surgical 
specialty of Urology as well as Family Medicine. He relocated to San Diego in 2016 to begin 
his career with Sharp Rees-Stealy in the Occupational Medicine department. 
  
Zerla Stoller, PA-C 
Zerla Stoller earned her Bachelor of Science in Biology from San Diego State University 
before completing her Master degree in Physician Assistant Studies at Western University 
of Health Sciences in 2005. She began practicing Occupational Medicine at Sharp Rees-
Stealy in 2006 where she continues to provide comprehensive care. Over the course of her 
career, she gained extensive experience in Urgent Care serving patients for seven years, 
and in Women’s Health, where she dedicated nine years to supporting women across 
various stages of life. 
 
Erik Poast, PA-C 
Mr. Poast received his Bachelor of Science from the University of Colorado at Boulder, CO.  
He received his Physician Assistant certification in 2011 where he graduated from Nova 
Southeastern University. He then worked in a pain clinic until 2014 and began the next 
stage of his career in Workers’ Compensation. Erik joined the Occupational Medicine 
Department at Sharp Rees-Stealy Medical Group in 2015. He holds certifications in ACLS 
and PALS. 
 
Dolly Ricafort, PA-C 
Ms. Ricafort completed her Bachelor of Science degree with honors from University of 
Houston in Texas. She then graduated with her Master of Science degree in Physician 
Assistant Studies from Western University of Health Science in Pomona, California and 
earned her NCCPA certificate in 2005 immediately after graduating.  She completed some 
of her training in San Francisco and Los Angeles for Orthopedics, Cardiology, and 
Emergency Medicine.  She established her career in Family Medicine and OB/GYN 
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specialty in Los Angeles before relocating to San Diego, CA. With her interest in 
Musculoskeletal Medicine and her eagerness to optimize her profession as a certified 
Physician Assistant, she acquired a job in Occupational Medicine with Sharp Rees-Stealy 
in 2012.  
 
Steven Shevlin, PA-C 
Mr. Shevlin began his medical career in 1980 as an EMT in 1991. Mr. Shevlin joined Sharp 
Rees-Stealy working in the x-ray department as part of the support team. During his time 
with SRSMG he attended night school to fulfill the prerequisites necessary to apply for 
Physician Assistant school. Mr. Shevlin then graduated from RCRMC/RCC as a Physician 
Assistant in 2005 and earned his NCCPA (National Certification) in 2005, followed by an 
Orthopedic Surgery fellowship for PAs at Watauga Orthopedics in Tennessee. Mr. Shevlin 
returned to the SRSMG family in 2007 with the Orthopedic Department, then in 2014 joined 
the Occupational Medicine department. 
 
Justin Judilla, PA-C 
Mr. Judilla completed his Bachelor of Science degree from California State University of 
Long Beach majoring in Kinesiology and Exercise Science in 2018. He then began his direct 
patient care experience working as a medical assistant in Occupational Medicine and 
Urgent Care at Sharp Rees-Stealy. He continued his medical career and pursued his Master 
of Science degree in Physician Assistant Studies from Drexel University in Philadelphia, 
California in 2023. After successfully passing his national certification examination, he 
began his first job as a new grad PA-C returning to Occupational Medicine and joining the 
Sharp Rees-Stealy Medical Group Family in 2023. 
 
Tiffany Nguyen, PA-C, MPH: 
Ms. Nguyen received her Bachelor degree with honors at the University of California, San 
Diego. She continued her graduate studies at Touro University in Northern California and 
completed a dual Master degree program in Physician Assistant Studies and Public Health. 
She joined the Occupational Medicine Department at Sharp Rees-Stealy Medical Group in 
2023. 
 
Phil Miller, PA-C 
Mr. Miller began his medical career in 1986 in the US Navy as a Hospital Corpman. He 
increased his experience and training through various schools within the Navy, attended 
college as time permitted completing multiple shipboard deployments providing quality 
care to the men and women of our Armed Forces in various environments and roles. He 
completed his Bachelor of Science degree through the Interservice Procurement Program 
accredited through the University of Nebraska in 2008. He then completed his Master of 
Science in Physician Assistant Studies in 2009 through the same program. He gained 
increased experience through multiple deployments to the Middle East with the Navy and 
the Marines. Upon retirement, he spent 14 of his 37 years of honorable service as a 
Physician Assistant. He sought to put his experience with occupational injuries to use by 
joining the Occupational Medicine department at Sharp-Rees Stealy in September 2023.   
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Catherine Sundloff PA-C  
Ms. Sundloff received her Bachelor of Science degree from New York University in 2013. In 
2017 she received her Master of Science in Physician Assistant Studies from South 
University in her home state of Georgia. She became board certified in 2017. She relocated 
to California where she began her career in Family Medicine. Her clinical experience also 
includes Urgent Care, Internal Medicine, and contracting work for VA Compensation and 
Pension exams. 
 
Administration: 
 
Cheri Pope, MBA, MHA Director of Occupational Medicine and Urgent Care   
Ms. Pope is the Director for Sharp Rees-Stealy Medical Center’s Occupational Health 
Services and Urgent Care Departments which provide services to patients, employers, 
insurance carriers, attorneys, employees, and other customers. Her extensive background 
in healthcare began while she served as a Hospital Corpsman in the United States Navy. 
After completing her military service, Ms. Pope joined Sharp Rees-Stealy in 1995 where she 
utilized her military experience and knowledge of healthcare to serve the community of San 
Diego. She provides oversight of all administrative and other non-physician operations for 
the Occupational Medicine and Urgent Care Departments including but not limited to 
administrative and clinical staff, nursing protocols, billing, specialty care, customer 
service, and marketing. Ms. Pope’s leadership and credo of Patient Safety, Quality Care, 
and Service Excellence is the driving force of Sharp Rees-Stealy Occupational Medicine. 
 
Yvonne Casanova Zazueta, MHA, Manager Site Operations 
Yvonne is a seasoned healthcare leader with over 25 years of experience in healthcare. Six 
of those 25 years have been in Occupational Medicine. Leader with a distinguished career 
leading operations in healthcare organizations, adept at driving patient-centered initiatives 
and enhancing service delivery across multiple clinics. Excels in orchestrating strategic 
planning and process improvements in Occupational Medicine, significantly elevating 
patient satisfaction. Versed in lean principles to optimize efficiency and productivity, with 
proven ability to implement training programs that foster culture of excellence and 
compassion. Possesses strong aptitude for developing successful strategies addressing 
social determinants of health, improving patient experience, operational excellence and 
health outcomes. Committed to advancing organizational goals with passion for learning 
and deep operational understanding in all facets of healthcare management. 
 
Billing Office: 
 
Valerie Sarmiento, CPC is the lead for the Occupational Medicine Billing Office for workers’ 
compensation and client-based services as well as coding related billing and collections 
for non-Occupational Medicine related lines of business for Sharp Rees-Stealy Medical 
Group. She has over 32 years of experience in healthcare with 17 of these years with Sharp 
HealthCare, 9 of which lead in Occupational Medicine. She oversees 6 Occupational 
Medicine billing and collection analysts and 7 non-Occupational Medicine. Collectively 
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has over 16 years of Workers Compensation billing experience – including coding rejections 
for government and non-government payers. 
 
Catherine Goodwater, Supervisor Occupational Medicine Administration  
Catherine Goodwater, BHC, LVN, has 29 years of experience here at Sharp Rees-Stealy, 
bringing extensive experience across multiple areas of healthcare. She has 12 years’ 
experience in Clinical Research, 7 years’ experience in Primary Care (including 5 years as 
lead), and 10 years’ experience in total with Occupational Medicine. Currently, she serves 
as Supervisor of the Occupational Medicine Administration Service team, overseeing a 
diverse team that includes five case coordinators, two transcriptionists, two authorization 
assistants, one company accounts coordinator, one claims acquisitions, and two specialty 
care coordinators: one’s specialty is Sharp Link, and one’s specialty is training new 
employees, and one Administrator Assistant who specializes in urine drug protocol and 
training. 
 
Authorization Assistants: 
 
Monishia Price is case coordinator and claims assistant who has been with Sharp Rees-
Stealy Occupational Medicine since 2022, with a focus on patient support and claims 
management. 
 
Jazzmin Strong began her healthcare career in 2014, working as a Phlebotomist and Lab 
Assistant at Sentara Norfolk General Hospital and Sentara Leigh Hospital in Virginia. In 
2021 she relocated to California and joined Sharp Rees-Stealy, initially working in the flu 
clinic before transitioning to her current role as an Authorization Assistant in Occupational 
Medicine. Her expertise lies in processing Requests for Authorization (RFAs) for workers' 
compensation cases. In addition to her primary responsibilities, Jazzmin supports our 
Case Coordinators with various departmental needs. She brings a strong clinical 
foundation, along with exceptional adaptability, attention to detail, and a commitment to 
delivering efficient patient care services. 
 
Transcription:  
 
Kimberly Cate has been a Transcriptionist/editor for 25 years here in the Sharp Rees-Stealy 
Occupational Medicine department. 
  
Pat Mcnamara has been a Transcriptionist/editor for 26 years here in the Sharp Rees-Stealy 
Occupational Medicine department. 
 
Occ Health Administrative Support Coordinator:  
 
Carolyn Souhrada Wall has been the Administrative Assistant for 35 years in the Sharp 
Rees-Stealy Occupational Medine department. She helps coordinate and maintain our 
urine drug screen program and training. 
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 Claim acquisitions: 
 
Shontel Tudman has been with Sharp Rees-Stealy Occupational Medicine for 25 years. She 
is responsible for contacting insurance companies and/or employers to obtain claim 
numbers for injured workers, as well as gathering adjuster information. 
 
Case Coordinators: 
 
Roxann Pena has been with Sharp Rees Stealy for 37. She has extensive experience as a 
patient service representative and has worked as a Case Coordinator in Sharp Rees-Stealy 
Occupational Medicine. She manages all workers’ compensation referrals. 
 
Sandra Ascencio has been with Sharp Rees-Stealy for 10 years in Occupational Medicine 
and currently serves as an Occupational Health Case Coordinator. She possesses 
certifications in Medical Office Administration, Medical Assistant, and Associates of 
Applied Science in Healthcare Administration. 
  
Vanessa Miranda Soto has been with Sharp Rees-Stealy for 3 years in Occupational 
Medicine and currently serves as a Case Coordinator in the Sharp Occupational Medicine 
department. Vanessa began her career as a Patient Service Representative and 
transitioned into her Case Coordinator role one year ago. 
 
Grace Buerstetta has been a Sharp Rees-Stealy Occupational Medicine Case Coordinator 
for 8 years, managing all workers’ compensation referrals. 
 
Jonathan Pentecostes has 26 years’ experience in healthcare, 19 of them with Sharp Rees-
Stealy. He has worked at Sharp Rees-Stealy Occupational Medicine as a Case Coordinator 
for 5 years. He processes referrals/RFA's requested by providers, assists nurse Case 
Managers, Claims Adjusters and insurance carriers with various needs. He is also a 
certified Medical Assistant. 
 
Company Accounts Coordinator: 
 
Krystal Lopez has been with Sharp Rees-Stealy Occupational Medicine for 3 years. She is 
responsible for setting up new company accounts, providing pricing for services, and 
collecting workers' compensation insurance carrier information. 
 
Specialty Care Case Coordinator/Educators: 
 
Cathy Simmerman has been with Sharp Rees-Stealy Occupational Medicine for 30 years. 
Over the course of her tenure, she has served in various roles including Patient Services 
Representative, Supervisor, and Case Coordinator. Currently, she manages the Sharp Link 
portal, where she oversees account setup, password resets, and provides training on portal 
access. 
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Elsa Portillo has dedicated 28 years to Sharp Rees-Stealy Occupational Medicine, where 
she currently serves as the Specialty Care Case Coordinator. In this role she facilitates 
referrals to specialty care and maintains the MPN list. Elsa also plays a key role in 
onboarding and training all new employees in Occupational Medicine processes. 
 
Occupational Medicine Support Staff: 
 
All support staff are trained in the procedural and reporting requirements. Many of the 100 
support staff in the Sharp Rees-Stealy Occupational Medicine program have taken IEA 
courses; Basic Workers' Compensation and/or Medical Terminology.  All occupational RNs, 
LVNs, Medical Technologists and Medical Assistants must maintain licensure and/or 
certification. RNs, LVNs and Medical Assistants are certified for the following: CPR - Basic 
Life Support, NIOSH Certification Pulmonary Function Testing, and CAOCH Certification 
Audiometric Testing. The average amount of Occupational Medicine experience from this 
talented team is 22 years. 
 
Occupational Health Site Supervisor - The Occupational Health site supervisor is 
responsible for overall office operations at each site. Non-clinical questions are referred to 
the supervisor for resolution, including first and supplemental reports, authorizations for 
specialist treatment, scheduling, and other miscellaneous items. 
 
Case Management Coordinator - The Specialty Care Coordinator is responsible for the 
review of medical specialty reports. It is the coordinator's responsibility to assist with 
proper report analysis, disability evaluation, and formats.  The Case Management 
Coordinator is also available to assist with problem solving complex cases for the 
requesting claims adjuster. 
 
Occupational Health Patient Services Representative - The Occupational Health 
receptionist receives all call-in and walk-in patients. He/she schedules appointments and 
ensures paperwork is completed as necessary. 
 
Occupational Health Nurse/Medical Assistant - The Occupational Health Nurse/ Medical 
Assistant assists the physician with all clinical patient services.  He/she is also responsible 
for obtaining authorization for treatment and ensuring efficient patient flow in the clinic. 
 
Occupational Health Information Management Representative – This person is responsible 
for maintaining and managing all patient records. He/she is also responsible for responding 
to record requests by clients and physicians. 
  
Chula Vista Occupational Medicine - The Sharp Rees-Stealy, Chula Vista Occupational 
Medicine supervisor is Deborah Flores. Ms. Flores has 38 years of employment with Sharp 
HealthCare and 36 years of experience in Occupational Medicine. Debbie also completed 
the IEA course in Basic Worker’s Compensation. 



74 
 

Downtown Occupational Medicine - Joy David, supervisor of Downtown and the 
Occupational Medicine Float Pool, began her career in healthcare in 2007 and joined Sharp 
Rees-Stealy in 2013 as a float for the Occupational Medicine department. She is certified in 
PFT, DOT Urine Drug Screening/Breath Alcohol Testing, Hair Collection, CPR, and is an 
occupational hearing conservationist through CAOHC. She is also cross trained in front 
desk (Patient Service Representative) job functions.  
 
Genesee Occupational Medicine - The Sharp Rees-Stealy Genesee Occupational Medicine 
supervisor is Michelle Ragadio-Guzman. Michelle started in 1999 as a Medical Assistant 
and has worked solely in the Occupational Medicine department, floating to all 6 locations.  
She is trained in Pulmonary Function Testing, certified in DOT Urine Drug Screening/Breath 
Alcohol Testing, Hair Collection, CPR and e-SCREEN. In addition, she is cross trained as an 
Occupational Medicine service representative (receptionist) and experienced with the work 
comp referral/authorization process. She became the Clinical Staff Coordinator in 2012 
and moved on to her supervisory role in 2013.  
 
La Mesa Occupational Medicine - The Occupational Medicine site supervisor for the Sharp 
Rees-Stealy La Mesa-GMP facility is Jacqueline Hollins. She has 35 years’ experience in 
Occupational Medicine and a total of 33 years in healthcare - all with Sharp Rees-Stealy. 
She is cross trained for the front office (patient service representative) and has Health 
Information Management Experience.  
 
Sorrento Mesa Occupational Medicine - Michelle Ragadio-Guzman is the Occupational 
Medicine site supervisor for the Sorrento Mesa location. Michelle started in 1999 as a 
Medical Assistant and has worked solely in the Occupational Medicine Department 
floating to all 6 locations. She is trained in pulmonary function testing, DOT Urine Drug 
Screening/Breath Alcohol Testing, Hair Collection, CPR, and e-SCREEN. In addition, she is 
cross trained as an Occupational Medicine service representative (receptionist) and 
experienced with the work comp referral/authorization process. She became the Clinical 
Staff Coordinator in 2012 and moved on to her supervisory role in 2013.    
   
Rancho Bernardo Occupational Medicine - The Occupational Medicine site supervisor for 
the Sharp Rees-Stealy La Mesa-GMP facility is Jacqueline Hollins. She has 35 years’ 
experience in Occupational Medicine and a total of 33 years in healthcare - all with Sharp 
Rees-Stealy. She is cross trained for the front office (patient service representative) and has 
Health Information Management Experience.  
 
Sales and Marketing - Marlene Mead, Occupational Health Account Manager, has been 
with Sharp Rees-Stealy Occupational Medicine since 1992. Throughout her career with 
Sharp Rees-Stealy Occupational Medicine, she coordinated clinic services and supervised 
operational activities at all of our six locations. She joined the Sales and Marketing division 
in 2004 to lend her extensive experience in Occupational Medicine.  
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Proposer must include the names and qualifications of all employees who will be 
involved in providing audiometric and respiratory fitness examinations. The 
Employees’ experience in providing these or other similar services must also be 
included in a statement of qualifications. 
 
Sharp Rees-Stealy is fortunate to have a team of professionals who have 
extensive experience and history of providing audiometric and respiratory fitness 
examinations. 
 
Shari Fortin, Services-On-Site Coordinator, has 30+ years of experience in Occupational 
Medicine and is a clinical Medical Assistant. Aside from her certifications in CAOHC, PFT, 
Phlebotomy, BAT and UDS, she has recently been certified to perform Ergonomic 
evaluations including Lift Testing. She manages and coordinates the Services-On-Site 
Program, which delivers large scale health services on site at the employers’ or carriers’ 
request. Major clients include but not limited to various Police and Fire Departments within 
San Diego County, The Scripps Research Institute, and the Catholic Diocese of San Diego. 
The Services-On-Site program team consists of one Medical Doctor who is supported by 
clinical Medical Assistants and Registered Nurses. 
 
Victoria Munoz, Clinical Medical Assistant, has 26 years’ experience in healthcare. She 
joined Sharp Rees-Stealy Occupational Medicine in 2006, is certified in CAOHC, BAT, PFT, 
UDS, CPR, and is fluent in Spanish. She is the Clinical Staff Coordinator at the Chula Vista 
site and handles clinical issues in the absence of the supervisor. 
 
Julia Tavakoli, Clinical Medical Assistant, has 10 years of healthcare experience. She has 
been a Clinical Medical Assistant in Occupational Medicine since 2015 and has 
certifications in PFT, UDS, BAT, CAOHC, and CPR. She is also fluent in Spanish. 
 
Norma Medina, Clinical Medical Assistant, has 22 years of healthcare experience. She has 
been a Clinical Medical Assistant in Sharp Rees-Stealy Occupational Medicine since 2022 
and has certifications in PFT, UDS, BAT, CAOHC, and CPR. She is also fluent in Spanish. 
 
Carlos Angulo Peraza, Clinical Medical Assistant, has 10 years of healthcare experience. 
He has been a Clinical Medical Assistant at Sharp Rees-Stealy Occupational Medicine 
since 2019 and has certifications in PFT, UDS, BAT, CAOHC, Medical Billing Coder, and 
CPR. He is also fluent in Spanish. 
 
Rosenda Casares, Clinical Medical Assistant, has 5 years of healthcare experience. She 
has been a Clinical Medical Assistant at Sharp Rees-Stealy Occupational Medicine since 
April 2025 and has certifications in PFT, UDS, BAT, CAOHC, and CPR. She is also fluent in 
Spanish. 
 
Jessie Robertson, Clinical Medical Assistant, has 14 years of experience in Occupational 
Medicine.  She has certifications in CAOHC, PFT, UDS, BAT, and CPR. She is the Clinical 
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Staff Coordinator at the Kearny Mesa site and handles clinical issues in the absence of the 
supervisor. 
 
Susan Manabat is a Clinical Medical Assistant. She joined Sharp Rees-Stealy Occupational 
Medicine in 2014 and has certifications in PFT, UDS, BAT, CAOHC, and CPR. 
 
Barbara Smith is a Clinical Medical Assistant and has been in healthcare for over 40 years, 
over half specifically in Occupational Medicine. She holds certifications in CAOHC, BAT, 
UDS, PFT, Phlebotomy, Travel Medicine, and CPR. She is the Clinical Staff Coordinator at 
the Kearny Mesa site and handles clinical issues in the absence of the supervisor. 
 
Esther Rivera is a Clinical Medical Assistant and has been with Sharp HealthCare for 31 
years. She has certifications in DOT Urine Collection, DOT Alcohol Collection, CPR, and 
Audio through CAOHC. She can perform hair/saliva collection for drug/alcohol testing and 
Pulmonary Function Tests. She is also fluent in Spanish. 
 
Mayel Merodio is a Clinical Medical Assistant and has been with Sharp HealthCare for over 
1 year. She has certifications in DOT Urine Collection, DOT Alcohol Collection, CPR, and 
Audio through CAOHC. She can perform hair/saliva collection for drug/alcohol testing and 
Pulmonary Function Tests. She is also fluent in Spanish. 
 
Chris Pina is a Clinical Medical Assistant and has been with Sharp HealthCare for almost 1 
year. He has certifications in DOT Urine Collection, DOT Alcohol Collection, CPR, and 
Audio through CAOHC. He can perform hair/saliva collection for drug/alcohol testing, and 
Pulmonary Function Tests. He is also fluent in Spanish. 
 
Erika Murillo is a Clinical Medical Assistant and has 14 years’ experience in healthcare, 12 
of those years in Occupational Medicine. She holds certification in CAOHC, PFT, BAT, 
eScreen/UDS, and CAOHC. She progressed into the role of Clinical Staff Coordinator at the 
La Mesa site and handles clinical issues in the absence of the supervisor. 
 
Lynette Tofili, LVN has 23 years’ experience in healthcare, 17 of which are with Sharp Rees-
Stealy, 15 years in Occupational Medicine, and holds certifications in PFT, BAT, BLS, 
eScreen/UDS, Hair Collection, and CAOHC. 
 
Yessell Ruiz is a Clinical Medical Assistant and Clinical Staff Coordinator at the La Mesa 
site. She handles clinical issues, and staff concerns in the absence of the supervisor, and 
holds certification in CAOHC, PFT, BAT, BLS, and e-SCREEN/UDS. 
 
Yaritza Perez is a Clinical Medical Assistant and Clinical Staff Coordinator at the Genesee 
site and has been with Sharp HealthCare for over 3 years. She has certifications in DOT 
Urine Collection, DOT Alcohol Collection, CPR, and Audio through CAOHC. Yaritza can 
perform hair/saliva collection for drug/alcohol testing, Pulmonary Function Tests, and is a 
trainer for DOT Urine Drug and Saliva collections.  She is also fluent in Spanish. 
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Nohely Sandoval is a Clinical Medical Assistant and has been with Sharp HealthCare for 
almost 2 years. She has certifications in DOT Urine Collection, DOT Alcohol Collection, 
CPR, and Audio through CAOHC.  She can perform hair/saliva collection for drug/alcohol 
testing and Pulmonary Function tests. She is also fluent in Spanish. 
 
Jessica Valencia is a Clinical Medical Assistant and Clinical Staff Coordinator at the 
Sorrento Mesa site and has been with Sharp HealthCare for over 2.5 years. She has 
certifications in DOT Urine Collection, DOT Alcohol Collection, CPR, and Audio through 
CAOHC. She can perform hair/saliva collection for drug/alcohol testing, Pulmonary 
Function tests, and is a trainer for DOT Urine Drug and Breath Alcohol collections. She is 
also fluent in Spanish. 
 
Angelina Vera is a Clinical Medical Assistant and has been with Sharp HealthCare for over 1 
year. She has certifications in DOT Urine Collection, DOT Alcohol Collection, CPR, and 
Audio through CAOHC. Angelina can perform hair/saliva collection for drug/alcohol testing 
and Pulmonary Function tests. She is also fluent in Spanish. 
 
Susan Manabat is a Clinical Medical Assistant and has 29 years of experience in 
Healthcare, with a background in Family Medicine. She joined Occupational Medicine in 
2014 and served as an interim Clinical Staff Coordinator for a total of 3 years. Susan holds 
certifications in PFT, Urine Drug Screening, Breath Alcohol Testing, CAOHC, and CPR.  She 
is also fluent in Tagalog. 
 
Patricia Bravo is a Clinical Medical Assistant and has been a medical assistant for 32 years 
with a background in Urgent Care, Pediatrics, Dermatology, Internal Medicine, and Family 
Practice. She spent the last 6 years in Occupational Medicine and is certified in CAOHC, 
PFT, UDS, BAT, and CPR. She is also fluent in Spanish. 
 
Angelique Quiros is a Clinical Medical Assistant who floats to various sites and has been 
with Sharp HealthCare for 19 years. She has certifications in CAOHC, PFT, UDS, BAT, and 
CPR. 
 
Mirna Cortez is a Clinical Medical Assistant and has been with Sharp HealthCare for 9 
years. She is certified in PFT, DOT Urine Drug Screening/Breath Alcohol Testing, Hair 
Collection, CPR, and is an Occupational Hearing Conservationist through CAOHC. She 
progressed into the role of Clinical Staff Coordinator at the Rancho Bernardo site in 2018 
and handles clinical issues in the absence of the supervisor. 
 
Jamie Fadare is a Clinical Medical Assistant and has been with Sharp HealthCare for 6 
years. Prior, he was active duty with the US Navy as a Corpsman, then transferred to Active 
Reserve. He is certified in CPR, Spirometry, CAOHC, and Drug Screening. 
 
Nila Desphy is a Clinical Medical Assistant and has been with Sharp HealthCare for 13 
years. She has certifications in CAOHC, PFT, UDS, BAT, and CPR.  
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Josie Pedersen is a Clinical Medical Assistant and has worked at Sharp HealthCare since 
1990, then joined Occupational Medicine in 1992. She is certified in PFT, BAT, BLS, CAOHC, 
eScreen/UDS, Hair Collection, Phlebotomy and in Travel Medicine. Josie splits her time 
between assisting in the Services-On-Site program and providing coverage on site.  
 
Victor Sanchez is a Clinical Medical Assistant, has 2 years' experience in healthcare, and 1 
year in Occupational Medicine. Victor is certified in BLS, PFT, BAT, e-SCREEN/UDS, Hair 
Collection, and CAOHC. 
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2.9 “Reserved” as stated in the City of San Diego RFP 
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2.12 Executive Summary 
 

Proposal for Industrial Medical Services 
Solicitation #: 10090302-26-L 
Submitted by: Sharp Rees-Stealy  
Proposal Due Date: October 9, 2025 @ 2:00 p.m. 
 
Sharp Rees-Stealy Medical Group and Medical Centers (SRS) is pleased to submit this proposal in 
response to the City of San Diego’s Request for Proposal for Industrial Medical Services. With a 
long-standing partnership and proven track record of delivering coordinated, evidence-based care 
to City employees, SRSMG is uniquely positioned to continue supporting the City’s workforce 
health and safety goals. 
 
SRS offers a robust suite of Industrial Medical Services delivered exclusively through our network of 
19 clinics across San Diego County. Our integrated care model ensures seamless coordination 
across specialties including Rehabilitation, Laboratory, and Radiology services. City employees 
benefit from convenient access to care, personalized health information via the Sharp App, and 
timely reporting of Workers’ Compensation documentation and clearance forms. 
 
Our Occupational Medicine Program is built on a collaborative philosophy that brings together the 
employer, risk manager, and clinical team to support the injured worker. This triad approach 
ensures that care is not only clinically sound but also aligned with the City’s operational and 
compliance objectives. SRS’s conservative, evidence-based treatment protocols promote optimal 
outcomes while managing costs effectively. 
 
SRS’s proposal aligns with the City’s goal of securing high-quality care at the best overall market 
value. We understand that value is defined not only by cost but by clinical outcomes, service 
excellence, and operational efficiency. Our services are compliant with California Medical Provider 
Network (MPN) regulations, and we currently manage the City’s MPN in accordance with Title 8, 
Sections 9767.1–9767.19 of the California Code of Regulations. 
 
SRS clinics are accredited every three years by the Accreditation Association for Ambulatory Health 
Care (AAAHC), reflecting our commitment to delivering care that meets the highest standards of 
quality, safety, and efficiency. We also adhere to all applicable federal, state, and local regulatory 
guidelines. 
 
Our pricing structure follows the Official Medical Fee Schedule as outlined by the Centers for 
Medicare & Medicaid Services and the State of California. SRS is committed to transparency, cost 
containment, and delivering measurable results that reflect our dedication to both quality and 
fiscal responsibility. 
 
At the heart of our organization is The Sharp Experience—a culture of excellence that guides our 
physicians, staff, and volunteers in making health care better for our patients, their families, and 
our community. This philosophy drives every aspect of our service delivery and ensures that City 
employees receive compassionate, high-quality care. 
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2.13 Proposer’s Response to the RFP 

 
A. BACKGROUND 

The City of San Diego (City) self-insures and self-administers its Workers’ 
Compensation (WC) liability. The City, through its Risk Management Department, 
employs thirty-three (33) claims professionals, as well as support staff, in its 
administration of approximately 5,100 open WC files. The City is dedicated to 
providing superior customer service, the best medical care, and all appropriate 
indemnity benefits to its injured employees. In support of this goal, the City has 
formed a Medical Provider Network (MPN) and works closely with its current Industrial 
Medical Service providers to ensure outstanding medical services to the City’s injured 
workforce. 

This Request for Proposal (RFP) is being issued to solicit proposals from qualified 
providers for Industrial Medical Services for the City’s self-insured and self-
administered Workers' Compensation Program. The City’s two (2) current contracts for 
Industrial Medical Services are scheduled to expire May 17, 2026, and September 12, 
2026. 

Sharp Rees-Stealy Medical Group and Medical Centers (SRS) appreciates the opportunity 
to respond to the City of San Diego’s Request for Proposal for Industrial Medical Services. 
We commend the City’s dedication to delivering superior customer service, high-quality 
medical care, and appropriate indemnity benefits to its injured employees through its self-
insured and self-administered Workers’ Compensation Program. SRS is equally committed 
to supporting this mission by providing a safe, accessible, and professional clinical 
environment for industrially injured City employees. Our facilities undergo regular 
inspections and updates to ensure compliance and uphold the highest standards of 
patient care. We continue to invest in new buildings and state-of-the-art equipment to 
enhance our services and deliver optimal outcomes for our patients. 

SRS is well-positioned to support the City’s goals through our comprehensive, patient-
centered approach to occupational health. As a trusted provider in the region, we offer: 

• Experienced Clinical Team: Our board-certified Occupational Medicine 
physicians, our advanced practice practitioners, and support staff are highly 
experienced in managing work-related injuries and collaborating with employers 
and claims professionals.  SRS has expanded and grown to meet the needs of those 
we serve. Today SRS operates at 20 medical center locations. There are six 
locations with Occupational Medicine departments, six Urgent Care locations, eight 
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rehabilitative service locations, and four hospital locations. We staff 649 physicians 
and 140 advanced practice practitioners who are licensed to practice in the State of 
California. Every location is staffed with physicians and advanced practice 
practitioners. SRS’s credentialing process meets the requirements of multiple 
accrediting agencies including NCQA and Accreditation Association for Ambulatory 
Health Care (AAAHC). A copy of this credentialing process is available upon 
request. SRS’s physicians represent multiple medical specialties. The 
Occupational Medicine and Urgent Care clinics are available on a walk-in basis, no 
appointment required. Occupational Medicine physicians and advanced practice 
practitioners also offer visits via Tele-Medicine. 

SRS Occupational Medicine physicians and advanced practice practitioners 
provide care directly to patients seen in the Occupational Medicine department and 
coordinates specialty care and ancillary services within and outside of SRS physical 
locations for employees and employers of San Diego. This unique approach to 
Occupational Medicine improves access to both primary Occupational Medicine 
and specialty physicians while reinforcing the quality of medical services. 

• Quality medical services are provided by physicians and advanced practice 
practitioners trained and experienced in Occupational Medicine patient care. All 
Occupational Medicine physicians and advanced practice practitioners are well 
trained and highly skilled at caring for patients with work-related conditions.  

•  SRS’s Occupational Medicine department provides medical and disability case 
management. Our physicians along with their ancillary case coordinators 
accept the responsibility of coordinating the care required by their patients. This 
approach ensures the continuity of care, timely treatment, appropriate disability 
management and cost-effective resource use. 

• Primary and specialty care of both routine and complex occupational injuries and 
illnesses.  

• Occupation specific ancillary programs in Physical Therapy, Upper Extremity 
Rehabilitation and work reconditioning.  
 

Integrated Care Model: We provide seamless coordination across specialties, including 
Physical Therapy, Radiology, and Case Management, ensuring timely and effective 
treatment plans. Utilizing the combined resources of SRS, Sharp HealthCare, Sharp Rees-
Stealy Medical Centers, and the City of San Diego’s MPN, we are currently providing 
Occupational Medicine services to more than 1,068 San Diego public and private 
employers and in 2024 have provided 91,531 patient visits. Of that number, 2,283 were 
video visits. Specific services are available, from prevention services to specialty and 
hospital care providing the latest in state-of-the-art treatments in all fields of medicine. 
SRS provides comprehensive Occupational Health and Rehabilitation Services, including: 

• Workplace Rehabilitation & Evaluation: Work hardening, vocational and 
functional capacity evaluations, ADA accommodation consulting, and disability 
assessments (QME, AME, IME). 
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• Preventive & Environmental Health Services: Toxic exposure management, 
ergonomic assessments, CAL/OSHA compliance support, and worksite 
environmental consulting. 

• Medical Surveillance & Compliance Programs: OSHA-mandated surveillance 
(e.g., respirator clearance, hearing conservation, hazardous materials), specialized 
medical programs for regulatory compliance, and drug testing (DOT and non-DOT). 

• Employee Health & Fitness Programs: Pre-placement, periodic, and fitness-for-
duty exams tailored to occupational roles, including public safety personnel. 

• Executive Health Services: Comprehensive executive physicals. 
• MPN Collaboration: SRS is committed to working closely with the City’s Medical 

Provider Network (MPN) to ensure compliance, continuity of care, and optimal 
outcomes for injured employees. 

• Customized Reporting and Communication: We understand the importance of 
timely and accurate communication with the City’s Risk Management Department 
and claims professionals. Our team is equipped to provide customized reporting 
and proactive case updates. 

o Occupational physicians and staff are committed to being personally 
available to their patients, employer representatives, and risk 
managers.  This access both improves customer service and ensures the 
appropriate coordination of care and timely flow of information to all parties.  

o Sharp Link is SRS’s Employer and Carrier Portal. The portal is a way to deliver 
better quality services, care, and outcomes. The Sharp Link portal is an 
effective web services network that connects each Occupational Health 
partners to documents in a secure e-community, enabling authorized 
individuals to obtain electronic copies of all necessary documents via a 
common easy-to-use viewing platform. In some cases, we were able to 
decrease expenses related to faxing and re-faxing of documents. We noted 
decrease in wait-times for chart notes, exam results, and retrieval of paper 
files to review notes. The Sharp Link portal was designed to offer secure, easy 
on demand access to all authorized users. Thereby, resolving the issue of 
paperwork delays, which allows results in employers receiving the 
information employers need to manage an employee case.  

• Convenient Access: With multiple clinic locations across San Diego County, we 
offer convenient access for City employees, minimizing downtime and facilitating 
return-to-work strategies. 
 
SRS offers a robust Occupational Medicine program designed to meet the needs of 
employers and their workforce around the clock. Care for injured employees is 
available 24 hours a day, 365 days a year through a coordinated system of dedicated 
services: 

o Occupational Medicine Clinics: Staffed by experienced professionals, our 
six dedicated clinics operate Monday through Friday from 8:00 a.m. to 
5:00 p.m. Staff are also available outside of standard hours and remain 
on-call 24/7 to support urgent employer needs. 
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o Urgent Care Centers: Open daily from 8:00 a.m. to 8:00 p.m., including 
weekends and holidays. All Urgent Care physicians receive specialized 
training in occupational and industrial injury care from the Occupational 
Medicine Program Chair. 

o Emergency Department Integration: For injuries occurring outside of 
clinic and urgent care hours, SRS maintains seamless access to 
Occupational Medicine services through Sharp HealthCare’s hospital 
Emergency departments. 

This integrated system—linking Occupational Medicine clinics, Urgent Care centers, 
and Emergency Departments—forms the largest countywide, 24-hour Occupational 
Medicine network in Southern California, ensuring timely, expert care for injured 
workers whenever and wherever it is needed. 
 

Sharp Rees-Stealy Locations 
Site Address 

Carmel Valley 12710 Carmel Country Rd., San Diego, CA 92130 
Chula Vista (moving to the new Chula Vista location)  525 Third Ave., Chula Vista, CA 91910 

Chula Vista Rehabilitation & Physical Therapy  
(moving to the new Chula Vista location) 344 F St., STE 300 Chula Vista, CA 91910 

The new Chula Vista location  480 H Street, Chula Vista, CA 91910 
Del Mar 2600 Via De La Valle, STE 200 Del Mar, CA 92014 
Downtown 300 Fir St., San Diego, CA 92101 
Frost St North 8010 Frost St., San Diego, CA 92123 
Frost Street 8008 Frost St., STE 106 San Diego, CA 92123 
Genesee (Moving to the new Kearny Mesa location) 2020 Genesee Ave., San Diego, CA 92123 
The new Kearny Mesa  8975 – 8985 Balboa Ave, San Diego, CA 92123  
La Mesa 5525 Grossmont Center Dr., La Mesa, CA 91942 
Mira Mesa (Moving to the new Kearny Mesa location) 8933 Activity Rd., San Diego, CA 92126 
Murphy Canyon (Moving to the new Kearny Mesa location) 9610 Granite Ridge Dr., STE A San Diego, CA 92123 
Otay Ranch 1400 E Palomar St., Chula Vista, CA 91913 
Point Loma 3555 Kenyon St., STE 200-201 San Diego, CA 92110 
Rancho Bernardo 16899 W Bernardo Dr., San Diego, CA 92127 
San Diego Main 2929 Health Center Dr., San Diego, CA 92123 
Santee 8701 Cuyamaca St., Santee, CA 92071 
Scripps Ranch 10670 Wexford St., San Diego, CA 92131 
Sorrento Mesa 10243 Genetic Center Dr., San Diego, CA 92121 
Surgical Eye Consultants Ophthalmology 3075 Health Center Dr., Floor 4, San Diego, CA 92123 

 
 

Sharp HealthCare Emergency Rooms 
Site Address 

Sharp Memorial Hospital  7901 Frost Street, San Diego, CA 92123 
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Sharp Grossmont Hospital 5555 Grossmont Center Drive, La Mesa, CA 91942 
Sharp Coronado Hospital 250 Prospect Pl., Coronado, CA 92118 
Sharp Chula Vista Medical Center 7901 Frost St., San Diego, CA 92123 

 
• Consultant Services: SRS physicians serve as consultants to employers providing 

input on screening programs and new mandated requirements in Occupational 
Medicine, identifying patterns of injury in the Workers Compensation arena, and 
providing preventative recommendations proactively to reduce injury rates. 

• Conservative/Evidence Based Cost Effective Medical Treatment: Occupational 
Medicine physician and advanced practice practitioners render medical care with 
an understanding of the principles of utilization management and maintaining an 
awareness of the cost of care and optimal outcomes.  

o Our Occupational Medicine physicians and staff have extensive 
experience collaborating with self-insured employers, workers' 
compensation insurance carriers, and third-party administrators. We 
routinely work with organizations such as State Compensation Insurance 
Fund, The Zenith, ESIS, Liberty Mutual, AIG, Travelers, and many others, 
ensuring seamless coordination and compliance with regulatory and 
administrative requirements. 

 
The over-arching philosophy of the Occupational Medicine Program is to work in 
collaboration with the Risk Manager and Employer to care for the injured worker.  

                  

SRS believes that the best and most comprehensive Occupational Medicine program is a 
team that consists of the employer, the risk manager, and the physicians and advanced 
practice practitioners all caring for the employee. Collaboration is the key to our program’s 
success.  We collaborate with employers and risk managers, providing the information they 
need to support their employees, which leads to better overall outcomes. To support this 
partnership model, we have designed our program to allow direct communication with the 
Occupational Medicine leadership team including Dr. Munday, Department Chair, and Dr. 
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Kathy Head, Associate Department Chair in addition to the Occupational Medicine 
leadership email group, and dedicated phone line.  

B. OBJECTIVE. The City wishes to achieve best market value while securing the best 
medical care for City employees injured on the job. The City is requesting proposals 
from firms qualified to deliver Industrial Medical Services as specified herein. The 
objective of this RFP is to make an award to a qualified provider(s) which represents 
the best overall value to the City while at the same time meeting the specifications 
and requirements of this RFP and California Medical Provider Regulations. 

SRS fully supports the City’s objective to secure the best medical care for industrially 
injured employees while achieving the best market value. SRS is committed to delivering 
high-quality, cost-effective, and compliant care that meets all specifications outlined in 
this RFP and adheres to California Medical Provider Network (MPN) regulations. 

Commitment to Value and Quality 

SRS has a long-standing partnership with the City of San Diego and a proven history of 
delivering coordinated, evidence-based care. We understand that value is not solely 
defined by cost, but by the combination of clinical outcomes, service excellence, and 
operational efficiency. Our approach includes: 

• Experienced, Board-Certified Occupational Medicine and Medical Toxicology 
providers 

• State-of-the-art facilities and equipment 
o New Otay Ranch building - adding urgent care, advanced radiology services, 

and rehabilitation services 
o New Chula Vista building - adding advanced imaging, additional primary care 

providers, and rehabilitation services 
o New Kearny Mesa building - expansion of advanced imaging services, co-

locating and expanding services from our Murphy Canyon, Mira Mesa, and 
Genesee locations 

o Addition of new advanced imaging equipment  
o Replacement of Electrocardiogram equipment at all SRS locations. 

• Integrated services including Physical Therapy, Radiology, Laboratory, and Case 
Management 

• Sharp App is a secure, two-way communication portal, which allows the patient to 
connect with the care team.  

• The recently released Sharp Link portal is provided to employers, risk managers, and 
insurance carriers for access to Workers' Compensation reports and clearance 
documents, reducing or eliminating the need to call in for this documentation. 
Sharp Link continues to improve with future updates to allow direct messaging with 
Sharp Occupational Health staff, as well as proactive notifications of new 
document availability. 
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Regulatory Compliance and MPN Standards 

SRS complies fully with California Code of Regulations Title 8, Sections 9767.1–9767.19, 
governing Medical Provider Networks. Our services meet or exceed all regulatory 
requirements, including: 

• Timely access to care: Initial evaluations within 24–48 hours and Urgent Care 
availability across multiple locations in San Diego County. 

• Continuity of care: Seamless transitions between providers and specialties within 
our network. 

• Second and third opinion processes: Facilitated in accordance with MPN 
guidelines.  

o The Occupational Medicine physician or advanced practice practitioner will 
follow the RFA workflow and note in the chart that the patient is requesting a 
second or third opinion. 

o The Occupational Medicine authorization team obtains the authorization and 
an appointment is scheduled. 

o The Occupational Medicine physician and advanced practice practitioner 
manage the case. 

• Utilization review and evidence-based treatment protocols: SRS affirms that all 
medical treatment provided through out proposed MPN will comply with the 
California Division of Workers’ Compensation’s Medical Treatment Utilization 
Schedule (MTUS), as required under Title 8, California Code of Regulations, 
Sections 9767.1–9767.19. 

• Data transparency and quarterly reporting: As requested will be tailored to the 
City’s needs.  

Proven Outcomes and Cost Management 

SRS is proud to deliver measurable results that reflect our commitment to both quality and 
cost containment: 

• Average medical cost per claim for City of San Diego cases treated exclusively at 
SRS is $684.00. 

• The average duration of temporary total disability is 43 days. 
• Quarterly performance data is available upon request and includes key metrics 

such as claim duration, cost per claim, and patient satisfaction. 

The data presented is available on a quarterly basis to the City of San Diego.  

Service Excellence and Responsiveness 

SRS is known for delivering The Sharp Experience—clinical and service excellence with an 
emphasis on kindness and compassion. The City’s employees will receive this level of care 
at every touchpoint. We are committed to: 

• Timely communication with City Risk Management and claims professionals 
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• Rapid response to unexpected needs or urgent requests 
• Ongoing collaboration to support injury prevention and wellness initiatives 

 
SRS is accredited every three years by the Accreditation Association for Ambulatory Health 
Care (AAAHC). The AAAHC is a leading accrediting body for outpatient health care 
organizations, recognized for prompting continuous quality improvement. AAAHC is 
especially important for SRS, offering specialized standards that validate our commitment 
to patient-centered care, including strong patient-provider relationships, comprehensive, 
and coordinated services and accessibility. Accreditation under AAAHC’s Medical Home 
standards not only ensures compliance with general safety and governance requirements, 
but also publicly affirms SRS excellence in delivering accessible, empowering, and 
continuous care. 
 
SRS is transforming the health care experience and striving to be: The best place to work, 
practice medicine, and best place to receive care. Our organization is filled with passionate 
and incredibly caring personnel. From our clinicians, front desk staff to our housekeepers, 
we have dedicated personnel to create an elevated and personal experience for our 
patients and visitors with the utmost care, compassion, and respect creating what we call 
“The Sharp Experience.”  
 
To support the success of Sharp’s transformation, we track the following Key Performance 
Indicators (KPI’s):  

Overall Patient Satisfaction  
• Sharp Rees-Stealy Occupational Medicine measures the overall satisfaction which 

is an indicator of how well a patient is being treated and how satisfied they are with 
the treatment received. We utilize Press Ganey survey data.  Understanding patient 
experiences helps our department identify areas for improvement, leading to better 
outcomes for our patients.   

Ability to Get Desired Appointment  
• Sharp Rees-Stealy Occupational Medicine measures satisfaction level with the 

patient’s ability to get their desired appointment. Occupational Medicine provides 
high quality, convenient options for patients who walk in or call to schedule an 
appointment. Our access to care standards ensures that our department has a well-
executed plan for access, securing timely access to care for our patients. 

Telemedicine 
• Sharp Rees-Stealy Occupational Medicine understands the importance of offering 

Telemedicine. Telemedicine allows patients to connect with Occupational Medicine 
providers via mobile phones and computers, minimizing lost duty time, offering 
convenience, continuity of care and accessibility. Our department measures 
appointment volumes through telemedicine to have full transparency to data and 
make our telemedicine program more effective. 
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SRS offers the City of San Diego a comprehensive, medically compliant, and value-driven 
solution for Industrial Medical Services. We are confident that our experience, healthcare 
outcomes, and commitment to service excellence make us the best overall value for the 
City’s Workers’ Compensation Program. 
 

C. REQUIREMENTS OVERVIEW.  

SRS acknowledges and accepts all requirements outlined in Section C of the City of San 
Diego’s Request for Proposal for Industrial Medical Services. We are committed to full 
compliance with all applicable laws, regulations, and contractual obligations, and we 
affirm the following: 
 
1. Proposer is responsible for understanding and complying with all requirements  
of the RFP. Proposer shall ensure all subcontractors understand and comply with all  
requirements of the RFP. 
  
Sharp Rees-Stealy Medical Group confirms that we have thoroughly reviewed the RFP and 
we understand all requirements. We ensure that any subcontractors engaged in the 
delivery of services will also be fully informed and compliant with all RFP specifications 
and applicable regulations. 
 
2. Proposer and all subcontractors shall agree to abide by the medical treatment  
pricing guidelines in the California Labor section 5307.1 and in Title 8, California Code 
of Regulations, Article 5.3, Official Medical Fee Schedule (OFMS), and Article 5.5, 
Application of the Official Medical Fee Schedule (Treatment).  Increases or decreases 
to fees covered by the above statutes shall occur during the contract period only 
when the State provides an increase or decrease in fee(s) or when non-fee scheduled 
services are pre-negotiated and approved by the City.  
 
SRS and all subcontractors agree to abide by the medical treatment pricing guidelines as 
defined in: 

• California Labor Code Section 5307.1 
• Title 8, California Code of Regulations, Article 5.3 and Article 5.5 – Official 

Medical Fee Schedule (OMFS) and its application 
 

We understand that fee adjustments will only occur in accordance with State-issued 
updates or through pre-negotiated agreements with the City for non-fee scheduled 
services.  
 
3. All Proposer services shall, at a minimum, meet the requirements of the Code of  

Federal Regulations, Cal/OSHA, and National Institute for Occupational Safety and 
Health.  
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All services provided by SRS will meet or exceed the standards set forth by: 

• Code of Federal Regulations 
• Cal/OSHA – including Title 8, Section 3400, which mandates readiness of medical 

personnel, first aid availability, and emergency response systems. 
• National Institute for Occupational Safety and Health (NIOSH) – including 

applicable screening, surveillance, and safety protocols. 
 

4. Proposer shall submit their medical records retention and confidentiality  

policies and procedures with proposal. All policies and procedures must conform to 
all applicable laws, rules, and regulations.  

Sharp Rees-Stealy Medical Group through the partnership with Sharp Rees-Stealy Medical 
Centers maintains robust policies and procedures for medical records retention and 
confidentiality. These policies conform to: 

• HIPAA 
• California Confidentiality of Medical Information Act 
• Applicable federal and state laws 

Our proposal includes documentation of these policies and procedures: reference section 
2.8, C.4; page 33 

5. Proposer shall arrange to provide the following for industrially injured City 
employees. Please note: The City wishes to achieve best market value. Proposer shall 
provide their best pricing offer for each of the listed services, on Exhibit B, Section J, 
Pricing Proposal pages using the fees outlined in the State of California’s OFMS as a 
guideline:   

Sharp Rees-Stealy Medical Group will provide best-value pricing for all services listed in 
Exhibit B, Section J, using the State of California’s OMFS as a guideline. Our proposal 
includes detailed pricing and service descriptions. 
 

5.1 Outpatient Surgical Services.  

Sharp Rees-Stealy Medical Group proposes the use of outpatient surgical services located 
at: 

• Mission Valley Heights Surgical Center 
• Poway Surgical Center 
• Sharp Outpatient Pavilion 
• San Diego Surgery Center 
• Rady Children's Hospital 
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• Grossmont Medical Plaza Outpatient Surgery Center 
• Otay Lakes Surgery Center 
• Carlsbad Surgery Center 

 
5.2 Inpatient/Outpatient Hospital Services (other than out-patient surgical)  
if such services are available for the Proposer to provide.  The City wishes to achieve 
the best market value along with the best hospital care available in San Diego County.   

Inpatient/Outpatient Hospital Services – Occupational Medicine physicians and advanced 
practice providers will leverage Sharp HealthCare’s hospital network for high-quality care. 
Sharp Rees-Stealy Medical Group proposes inpatient/outpatient hospital services for city 
employees be provided at Sharp Hospital facilities:  

• Sharp Metropolitan Medical Campus 
o Sharp Memorial Hospital 
o Outpatient Pavilion  
o Sharp Mary Birch Hospital for Women  
o Sharp Mesa Vista Hospital  
o Sharp McDonald Center  

• Sharp Grossmont Hospital  
• Sharp Chula Vista Medical Center  
• Sharp Coronado Hospital and Healthcare Center  
• Sharp affiliated Skilled Nursing Facilities  

 
5.3 Radiological Services that shall include magnetic resonance imaging  

(MRI) scans, computerized axial tomography (CAT) scans, and all other scans used as 
a diagnostic service. Proposer shall provide a best pricing offer for the listed scans 
using the state’s OMFS as a guideline.  

Radiological Services – including MRI, CT, and other diagnostic imaging. At SRS, we deliver 
comprehensive radiology services designed to accelerate diagnosis and optimize 
treatment for work-related injuries. Our imaging technology is state-of-the-art. By using 
cutting edge technology, we ensure exceptional image clarity while minimizing radiation 
exposure—protecting both the health and safety of your employees. SRS has made 
significant investments in upgrading medical equipment and expanding access to 
advanced imaging technologies across San Diego County. 
 
All Radiologic Technologists are trained and credentialed as required by the State of 
California. The Radiologists are board-certified under the supervision of Curtis R. Duffield, 
MD Chair of the Radiology department. Dr. Duffield began his career with SRS on 9/1/2011 
and was board certified in 2010.  
 
For all Radiology imaging exams PET, CT, MRI, CT, Ultrasound, Mammography or X-ray, our 
radiology team works seamlessly with Occupational Medicine providers to deliver fast, 
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accurate results that support timely return-to-work decisions. With multiple imaging 
centers throughout San Diego County, we offer convenient access, rapid scheduling, and 
secure digital reporting to meet the City’s operational needs. 
 

SRS Radiology 
Site Address 
Chula Vista 525 Third Ave., Chula Vista, CA 91910 
Del Mar 2600 Via De La Valle, STE 200 Del Mar, CA 92014 
Downtown 300 Fir St., San Diego, CA 92101 
Frost Street 8008 Frost St., STE 106 San Diego, CA 92123 
Genesee (Relocating Kearny Mesa) 2020 Genesee Ave., San Diego, CA 92123 
New Kearny Mesa open FY 2026 8975 – 8985 Balboa Ave, San Diego, CA 92123  
La Mesa 5525 Grossmont Center Dr., La Mesa, CA 91942 
Mira Mesa (Relocating to Kearny Mesa) 8933 Activity Rd., San Diego, CA 92126 
Otay Ranch 1400 E Palomar St., Chula Vista, CA 91913 
Rancho Bernardo 16899 W Bernardo Dr., San Diego, CA 92127 
San Diego Main 2929 Health Center Dr., San Diego, CA 92123 
Santee 8701 Cuyamaca St., Santee, CA 92071 
Scripps Ranch 10670 Wexford St., San Diego, CA 92131 
Sorrento Mesa 10243 Genetic Center Dr., San Diego, CA 92121 
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5.4 Audiometric Services. Proposer shall provide audiometric examinations  

consisting of air conduction, pure tone testing at the following test frequencies for 
each ear individually: 500, 1,000, 2,000, 3,000, 4,000, 6,000 and 8,000 Hz. All test 
vehicles, vestibules, and equipment must meet OSHA and ANSI specifications for 
audiometric testing.   

Proposer shall provide a cost per employee for each protocol. Proposer shall include 
description of services provided and equipment utilized with their proposal. To 
provide pricing for this service see Exhibit B, Section J, Pricing Proposal pages, 
Section 1. 

Audiometric Services – are compliant with OSHA and ANSI standards. 

Sharp Rees-Stealy Medical Group utilizes the following state-of-the-art audiometric 
devices to conduct audiometric examinations consisting of air conduction, pure tone 
testing at test frequencies 500, 1,000, 2,000, 3,000, 4,000, 6,000 and 8,000 Hz. 
Occupational Medicine clinics utilize a pure tone air conduction audiometer primarily 
designed to assess hearing threshold levels against standard reference thresholds. 
Clinical staff calibrate the audiometer daily before patient use, and certified technicians 
perform comprehensive annual calibrations. The device supports both automatic and 
manual testing modes. 
 
Hearing tests are conducted at frequencies of 500, 1000, 2000, 3000, 4000, 6000, and 
8000 Hz. A medical assistant certified by CAOHC administers the audiogram. The provider 
reviews the results to interpret hearing status categorized as normal, mild loss, moderate 
loss, severe loss, or profound loss. These results are then discussed with the patient. 
 
Recommendations may include the use of hearing protection if exposed to noise levels 
above 85 dB, or referrals to medical, ENT, or audiology specialists as needed. 
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SECTION 1: AUDIOMETRIC SERVICES (See Exhibit B, Section C (5.4). 

Item 
No. 

Estimated 
Annual 

Quantity 

Description Price Per  
Each 

Extension 
(Estimated Annual 

Quantity x Price per 
Each) 

1. 800 Audiometric Examination $69.00     
/EA 

$55,200/YR 

            TOTAL SECTION 1:         $55,200/YR           

 

5.5 Respiratory Medical Services. To be considered for the respiratory medical 
examination component, Proposer must provide all the medical examination 
protocols outlined in section G in this Scope of Work. Proposer shall describe the 
services that shall be provided, the equipment that shall be utilized, and the cost per 
employee for each protocol. The occupational history protocol shown on Section J, 
Pricing Proposal pages, shall be performed for each employee who is required to wear 
a respirator. A copy of Proposer’s medical history questionnaire must be included 
with the proposal. The respiratory physical examination shall include an evaluation of 
all vital signs necessary to determine an employee's fitness for wearing a respirator, 
given the employee’s specific work setting (e.g. pulse, blood pressure, rate of 
respiration, etc.) and a clinical examination of the chest, heart, and face (for adequacy 
of respirator fit).  The proposal shall state which vital signs will be evaluated and why, 
and describe the clinical examination offered. Proposer shall describe all equipment 
used in the Pulmonary Function Test.   

The protocols shown on Exhibit B, Section J, Pricing Proposal pages, Section 3 shall be  

performed only when the examining physician has justifiable concern regarding 
health risk due to the use of the respirator, given an employee’s specific work setting 
and only when the City has given prior approval. If Proposer believes that the medical 
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assessment for all employees wearing a specific type of respirator (e.g., self-
contained breathing apparatus) should include these protocols, then Proposer shall 
so indicate, with explanation, in their proposal.  

Respiratory Medical Services – SRS understands that respirators are an effective method 
of protection against designated hazards when selected and worn. In accordance with Title 
8, Section 5144 of the California Administrative Code, titled “Respiratory Protection” we 
provide support to ensure the City meets the outlined requirements for employers to 
establish and implement a written respiratory protection program. 
We understand that medically screening employees before using a respirator is crucial as 
“using a respirator may place a physiological burden on employees that varies with the 
type of respiration worn, the job and workplace conditions in which the respirator is used 
and the medical status of the employee” as stated in in the US Department of Labor 
Occupational Safety and Health Administration 1910.134- Respiratory protection.  
 
A full exam would be required for anyone needing to use an SCBA; while not a regulatory 
requirement, this is the department standard because of the cardiopulmonary demands of 
the respirator, as well as adverse effects on hearing, vison, and communication. Diver 
exams are regulated by a specific state standard that would be followed for their 
evaluations. Respiratory medical clearance for filtering facepieces, i.e., N95 respirators, 
can usually be completed with just the required Cal/OSHA questionnaire, but we 
recommend a full exam for other types of respirators, including a spirometric pulmonary 
function test. 
 
Divers have their own standards and therefore this does not pertain to them. Since the 
pandemic, we have signed off filtering facepieces, i.e., N95 respirators with just the 
questionnaire but have preferred to do a full exam with spirometer for other types of 
respirators. A pulmonary function test is conducted as part of the clearance exam, 
although it may be unnecessary for employees only requiring evaluation to wear an N95 
respirator. 

It is important to keep in mind that our respiratory medical services are not just about the 
respirator but also the work employees will do while wearing a respirator. Our physicians 
determine the ability of a specific person to wear a respirator by considering factors such 
as the health of the employees and the type of respirator to be worn and the work 
conditions to be experienced. It should be emphasized that the physician determines the 
medical fitness only in our institution and does not perform the actual fit testing of the 
equipment.  

The medical history review covers conditions related to the lungs (pulmonary), heart 
(cardiovascular), and any medications affecting breathing, cardiac function, blood 
pressure, or seizures. It also includes evaluation of respiratory device usage, vision and 
hearing impairments, and musculoskeletal or back issues. 
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As part of the respirator clearance process, the medical exam form documents the 
following vital signs: temperature, blood pressure, pulse, height, weight, and vision 
(including distance, color, and peripheral vision). During the physical examination, the 
provider assesses the skin, eyes, ears, nose, mouth, beard, neck, lungs, heart, abdomen, 
hernia, extremities, spine, and neurological function. 

History is obtained using the mandated OSHA Respiratory Medical Evaluation 
Questionnaire.  The Occupational Medicine physician will then amplify each question if 
checked yes by the patient. Some concerns include:  

·         Lung Diseases: such as asthma, emphysema, chronic obstructive 
pulmonary disease or pneumoconiosis or other chronic illnesses are often 
contraindications for wearing respirators. The rationale is that increased air 
resistance and dead space may cause excessive burden to the patient’s 
cardiopulmonary system. Respiratory control disorders may also be a significant 
problem.  

·         Allergies: can be important if significant allergic rhinitis or constant 
rhinorrhea exists, increasing the level of discomfort and greater tendency to 
remove respirator masks.  

·         Heart Disease: A person with a history of angina pectoris, congestive heart 
failure, myocardial infarction, arrhythmia, other significant cardiac disease, 
progressive or severe hypertension or cerebral vascular accidents may be unable 
to safely wear respirators. This is because a respirator will increase 
cardiovascular load to the patient.  

·         Fainting: Fainting episodes or seizure disorders can present a significant 
problem in certain situations and would need careful evaluation of any safety 
risks to the employee or others before determining fitness to wear a respirator. It 
is also important to consider risks associated with entry into a confined space.  

·         High Blood Pressure: Persons with severe hypertension may not qualify to 
wear a respirator because of potential increase in cardiovascular load that could 
lead to health effects.  

·         Diabetes:  A person with unstable diabetes is prone to syncope or temporary 
loss of consciousness. However, if diabetes is under good medical control, the 
person should not be disqualified for respirator wear, but depending on the 
medications used, certain limitations, such as confined space entry could be 
affected.  

·         Emotional Illness:  A person with severe anxiety, neurosis or other 
psychiatric conditions may be unable to safely use a respirator.  

·         Back or Join Problems: Since some self-contained breathing apparatus 
may weigh up to 25-30 pounds, severe spinal problems may prevent safe wear of 
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some types of respirators. Furthermore, these conditions may cause improper 
fitting of respirators.  

·         Fear of Tight or Enclosed Spaces: A person with claustrophobia may be 
unable to safely use a respirator for any significant period of time.  

·         Trouble Breathing: A person with overt cardiovascular pulmonary or 
hematologic diseases may have trouble breathing.  These conditions may 
present only as a breathing difficulty to the patient and should be identified and 
stabilized before the patient is qualified to wear a respirator.  

·         Heat Exhaustion: A person with a history of significant heat exhaustion may 
not be qualified to wear a respirator.   The rationale is that of increased 
perspiration caused by the use of various types of gear.  Additionally, there is 
significant cardiovascular load.  

·         Ruptured Eardrum:  Perforation of the eardrum is not a contraindication to 
respirator use. There is not respiratory airflow down the Eustachian tube so this 
does not represent an alternate route of inhalation.  

·         Contacts and Glasses: Use of contact lenses in all workplaces and all work 
types with all types of respirators is generally accepted by OSHA. The worker 
should be instructed on the importance of proper contact lens use, the 
symptoms associated with malfunction and the importance of seeking 
immediate help if a problem occurs (i.e. dislodging, etc.). Workers who need to 
wear eyeglasses under full face masks must have prescription glasses made 
which can be mounted inside the face piece since the temple bars will break with 
the face shield.  

·         Hearing Loss: Since communication is particularly important while wearing 
certain types of respirators such as self-contained breathing apparatus, 
adequate hearing is important to qualify the person to wear a respirator.  This 
applies with or without hearing aids.  

·         Dentures: The integrity of the face seal may depend upon whether the 
dentures are worn on the job and how they affect the shape of the face. If the 
person who wears dentures has good facial seal, he should be qualified. This is 
an issue to the safety professional and not to the physician. However, the wearing 
of dentures should be documented in the record.  

·         Skin Sensitivity: If the person is sensitive to ingredients contained in the 
mask it may cause severe contact dermatitis, and the person may not be qualified 
to wear a certain type of respirator.  

·         Current Medications: There are a large number of medications which would 
indicate some of the concerns raised in the original list of questions and therefore 
be important to evaluate.  

·         History of Respirator Wear: Respirator wear in the past and known troubles 
wearing a respirator are important.  
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·         Abnormal X-rays:   Abnormal x-rays are important and might indicate need 
for further evaluation.  

o Occupational History: It is important to discuss the type and weight of 
respirator to be worn and conditions under which the respirator will be 
used.  This should include duration and frequency of respirator use, the 
expected physical work effort, additional protective clothing and equipment, 
temperature and humidity extremes and potential substances to which the 
worker could be exposed to. This information should be obtained as part of 
the information from the employer.  However, it is important to discuss this 
with the patient.  

o Current Medications: There are a large number of medications which would 
indicate some of the concerns raised in the original list of questions and 
therefore be important to evaluate. 

o History of Respirator Wear: Respirator wear in the past and known troubles 
wearing a respirator are important. 

o Abnormal X-Rays: Abnormal X-Rays are important and might indicate need 
for further evaluation. 

Following the discussion of employees’ history, a physical examination is completed as 
needed. Vital signs are obtained including blood pressure, pulse, respiration, 
temperature, height and weight. The blood pressure is monitored to confirm the 
employee does not have uncontrolled hypertension or other cardiovascular health risk, 
which could increase the workload on the cardiovascular system while the employee is 
wearing a respirator. The pulse is evaluated because it is a basic vital sign it aids in 
determining fitness for wearing a respirator, An abnormal pulse (e.g., tachycardia, 
bradycardia, hypertension, and any arrhythmia) could be exacerbated by respirator use. 
Respiration may indicate abnormal pulmonary or cardiac problems. Temperature may 
indicate the presence of acute infection or other abnormalities. Height and weight are 
important for performance of an adequate pulmonary function test. The general physical 
examination concentrates on the issues involved in the discussion of the employee’s 
medical history. The physician will complete a general physical examination with 
concentration on abnormality he has elicited during the history taking portion of the 
examination.  

Following history and physical a pulmonary function test will be performed as needed. It 
is our recommendation that if the history and physical give no indication of significant 
problems and the pulmonary function test is interpreted based on the employee’s history 
and physical exam is abnormal:  
 

• Assure that the pulmonary test was adequately administered, checking for operator 
errors and repeating the pulmonary function test assuring that the patient has 
refrained from cigarette smoking for several hours prior to the test and that the 
patient is free of upper respiratory illness for at least one week.  
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• If the spirometry is abnormal, further evaluation with lung volumes, and/or lung 
imaging, such as a CXR or CT scan may be needed if clinically indicated. Because 
spirometry is a screening examination, the patient should be referred to the 
Pulmonary Lab for comprehensive pulmonary function testing. 

The final conclusion on medical fitness to wear a respirator will be an overall judgment 
based upon the multiple factors discussed. Most people who are reasonably fit should 
have no problem wearing a respirator. However, due to the extreme hazards faced by 
some respirator wearers (i.e., firefighters) this evaluation is extremely important to their 
safety and health.  

These examinations are being done for the protection of the patient involved. If any 
patient disagrees with the findings of our department, one should ask for a review of that 
examination. We will discuss the issues with the patient involved in order to make the 
most appropriate medical judgment. Dr. Munday is available to assist with particularly 
complex questions.  

To promote consistency in the provision of these examinations, the Occupational 
Medicine Department has continual training for its physicians on the performance of 
these examinations. Additionally, the quality assurance program reviews a certain 
percentage of examinations performed by the occupational physicians. The goal of this 
entire program is to consistently provide a quality respirator clearance examination 
program which protects the safety and health of the employees involved.  

SRS utilizes the CPFS/D USB Spirometer by MGC Diagnostics to perform pulmonary 
function testing. This includes pre- and post-bronchodilator assessments of Forced Vital 
Capacity (FVC), Slow Vital Capacity (SVC), Maximum Voluntary Ventilation (MVV), and 
challenge testing. The system also supports optional bronchial provocation testing for 
more advanced diagnostic needs. 
The spirometer incorporates a wide range of predictive formulas, including NHANES III and 
Global Lung Initiative (GLI 2012), ensuring accurate and standardized interpretation across 
diverse populations. 
Supplies used with the spirometer include: 

• preVent® Flow Sensor 
• preVent® Filter Mouthpiece 
• Nose Clips 
• Daily Calibration Syringe 

These components support consistent, high-quality testing and compliance with clinical 
standards. 
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SRS understands that we will perform OSHA Respirator Mandatory Medical Evaluation 
Questionnaire, Occupational History, Physical Exam and Pulmonary Function Test to 
clear anyone using any respirator more than a dust mask.  

 

 
 

SECTION 3: RESPIRATORY MEDICAL SERVICES – Protocol – At Physician Discretion Only 
(See Exhibit B, Section C (5.5). 

Item 
No. 

Estimated 
Annual 

Quantity 

Description Price Per  
Each 

Extension 
(Estimated Annual 

Quantity x Price per 
Each) 

1. 150 Chest X-Ray $49.00    
/EA 

$7,350/YR 

2. 150 EKG $24.00    
/EA 

$3,600/YR 

3. 150 Stress Test $120.00    
/EA 

$18,000            /YR 

                                                                                                 TOTAL SECTION 3:       $ 28,950/YR      

 



105 
 

 

 



106 
 

 

 



107 
 

 

 

 



108 
 

5.6 Health and Safety Training: Proposer shall agree to provide health and safety 
training to City personnel. Each successful Proposer shall agree to provide the first 25 
hours of consulting/training in safety/prevention services during each contract year at 
no cost to the City. For services exceeding the 25-hour no cost to the City provision, 
Proposer shall provide an hourly fee for physician and non-physician involvement for 
consulting/training in safety/prevention services. To provide pricing for this service, 
see Section J, Pricing Proposal pages, Section 4.  

Health and Safety Training – includes 25 hours of no-cost consulting/training annually, 
with hourly rates for additional services. 

All protocols and pricing are included in the attached Exhibit B, Section J documentation. 

SRS is fully prepared to meet the City of San Diego’s requirements with integrity, 
compliance, and excellence. We look forward to continuing our partnership and delivering 
outstanding care and value to the City’s workforce. 

 

Refer to C 5. Requirements Overview - Price Proposal pages, page 58 

 

D. CORE REQUIREMENTS. 

1. Proposer shall act as part of the City’s MPN and provide medical treatment to City 
employees who sustain work related injuries or illnesses, in compliance with 
California Labor Code, Title 8, California Code of Regulations, and all other applicable 
laws, rules, and regulations. Labor Code and Code of Regulations requirements 
include, but are not limited to, Regulation 9785 (reporting duties of the Primary 
Treating Physician), Labor Code Section 4610 and Article 5.5.1 of the Code of 
Regulations (Medical Treatment Utilization Review), Labor Code Section 5307.1 and 
Articles 5.3 and 5.5 (various fee schedules for payment of medical care), and Labor 
Code Sections 4616 through 4616.5 and Regulations 9767.1 through 9767.16 (Medical 
Provider Networks). Proposer shall agree to abide by all modifications that may occur 
to all applicable laws, rules, and regulations during the contract period.  

SRS is fully prepared to meet the requirements outlined. SRS is fully compliant with 
California Labor Code, Title 8, California Code of Regulations, and all other applicable 
laws, rules, and regulations. Labor Code and Code of Regulations requirements include, 
but are not limited to, Regulation 9785 (reporting duties of the Primary Treating Physician), 
Labor Code Section 4610 and Article 5.5.1 of the Code of Regulations (Medical Treatment 
Utilization Review), Labor Code Section 5307.1 and Articles 5.3 and 5.5 (various fee 
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schedules for payment of medical care), and Labor Code Sections 4616 through 4616.5 
and Regulations 9767.1 through 9767.16 (Medical Provider Networks). SRS will abide by all 
modifications that may occur to all applicable laws, rules, and regulations during the 
contract period.  

2. The City reserves the right to award multiple contracts as best suits the needs of the 
City.  

SRS understands that the City reserves the right to award multiple contracts that best suit 
the needs of the City. 

3. Proposer, and all subcontractors, shall provide medical treatment during standard 
business days Monday through Friday, from 8am to 5pm. If medical treatment is 
needed after 5pm, on weekends, or on City observed holidays, Proposer shall make 
arrangements for the provision of medical treatment equal or superior to Proposer’s. 
Proposer shall explain the methodology of providing the treatment in their proposal. 
Proposer shall provide City employees full service at Proposer’s occupational 
medicine clinics on a walk-in, no appointment required basis. For previously 
scheduled appointments, in the case where a wait of 30 minutes or longer to see a 
physician for a medical appointment is anticipated, Proposer shall promptly offer City 
employees the opportunity to reschedule their appointment time. City observed 
holidays are: New Year’s Day, Martin Luther King, Jr. Day, Presidents’ Day, Cesar 
Chavez Day, Memorial Day, Juneteenth, Independence Day, Labor Day, Veterans’ Day, 
Thanksgiving Day, and Christmas Day. 

SRS and our subcontractor will provide medical treatment in the Occupational Medicine 
offices or the offices of our subcontractor - Monday through Friday, between the hours of 
8:00 a.m. and 5:00 p.m. except holidays. The Occupational Medicine offices are located at: 

SRS Occupational Medicine Clinics 
Site Address 

Chula Vista (Relocating to new location)  525 Third Ave., Chula Vista, CA 91910 
New Chula Vista location  480 H Street, Chula Vista, CA 91910 
Downtown 300 Fir St., San Diego, CA 92101 
Genesee (New Kearny Mesa) 2020 Genesee Ave., San Diego, CA 92123 
La Mesa 5525 Grossmont Center Dr., La Mesa, CA 91942 

Rancho Bernardo 16899 W Bernardo Dr., San Diego, CA 92127 
Sorrento Mesa 10243 Genetic Center Dr., San Diego, CA 92121 

 

On holidays and weekends injured employees may seek care in one or the six Urgent Care 
locations from 8:00 a.m. to 8:00 p.m. 
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SRS Urgent Care Centers 
Site Address  
Chula Vista (Relocating to New Chula Vista location. 525 Third Ave., Chula Vista, CA 91910 
New Chula Vista location  480 H Street, Chula Vista, CA 91910 
Downtown 300 Fir St., San Diego, CA 92101 
Otay Ranch 1400 E Palomar St., Chula Vista, CA 91913 
Rancho Bernardo 16899 W Bernardo Dr., San Diego, CA 92127 
Santee 8701 Cuyamaca St., Santee, CA 92071 
Sorrento Mesa 10243 Genetic Center Dr., San Diego, CA 92121 

 

After-hours Care is available at any Sharp Health Care Emergency Rooms throughout San 
Diego County 24-hours per day.  

Sharp HealthCare Emergency Rooms 
Site Address 
Sharp Memorial Hospital  7901 Frost Street, San Diego, CA 92123 
Sharp Grossmont Hospital 5555 Grossmont Center Drive, La Mesa, CA 91942 
Sharp Coronado Hospital 250 Prospect Pl., Coronado, CA 92118 
Sharp Chula Vista Medical Center 7901 Frost St., San Diego, CA 92123 

 

Occupational Medicine has a physician on call daily for 24 hours to answer questions. 

4. Proposer shall provide a toll-free phone number and Medical Access Assistants for 
City employee use, as defined in California Regulation 9767.5 g, h (1) and (2). Medical 
Access Assistants shall be available to take calls Monday through Saturday from 7 am 
to 8 pm PT and shall assist injured workers with securing treatment needs. All calls 
will be logged with date, time, and subject. Proposer shall provide the log to the City 
upon request. 

SRS City of San Diego MPN toll-free phone number is (844)499-2659 where Medical Access 
Assistants will assist City employees per California Regulation 9767.5 g, h (1) and (2) The 
toll-free number is available to take calls Monday through Saturday from 7 a.m. to 8 p.m. PT 
and shall assist injured workers with securing treatment needs. The fax number for the 
MPN Access Assistant is (858) 262-6780 and the email address is 
MPN_AccessAssistant@Sharp.com. 

All calls from injured workers will be logged with date, time, and subject. We will maintain a 
log that is available to the City upon request. 
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SRS agrees to provide and adequately maintain medical facilities and equipment available 
to industrially injured City employees.  

6.1 Exam rooms 

SRS ensures that all exam rooms across our 19 facilities are standardized based on type of 
examination or procedure to be performed and maintained in full compliance with 
applicable regulations. Each exam room is designed and equipped in accordance with: 
 
Americans with Disabilities Act (ADA) requirements to ensure accessibility for all 
patients; 

Occupational Safety and Health Administration (OSHA) standards to promote safety and 
health in the workplace; 

Federal healthcare regulations governing medical environments; 

Local building codes at the time of construction to ensure structural integrity and 
operational safety. 

SRS is committed to providing a safe, accessible, and professional clinical environment for 
industrially injured City employees. Our facilities undergo regular inspections and updates 
to maintain compliance and support high-quality patient care. We continue to invest in new 
buildings and state-of-the-art equipment to enhance our services and ensure the best 
possible outcomes for our patients. 

• In late 2025, our dedicated Chula Vista staff and physicians will move into a brand-
new, state-of-the-art Medical Office Building (MOB) at 480 H Street in Chula Vista. 
This marks a joyful milestone in our journey to better serve our community. 

• Looking ahead to FY2026, our Genesee team will also embark on a hopeful new 
chapter as they relocate to our vibrant new location at 8975-8985 Balboa Avenue in 
San Diego. This modern MOB will expand our capabilities with advanced imaging 
and physical therapy services—bringing even more comprehensive care to our 
patients. 

 
These moves reflect our deep commitment to innovation, growth, and the health of our 
communities. 
 
 6.2 Laboratory services  

SRS operates laboratory services at 15 locations throughout San Diego County, each 
designed to meet the healthcare needs of City employees, including those with industrial 
injuries. SRS operates with full-service laboratories that support timely and accurate 
diagnostic testing. SRS laboratories utilize state-of-the-art equipment, which undergoes 
regularly scheduled preventative maintenance to ensure optimal performance and 
reliability. 
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Our laboratory teams consist of highly trained and experienced professionals who are 
committed to delivering exceptional service, maintaining exacting standards of quality, 
and ensuring regulatory compliance. Dr. Wahl and Dr. Bernaba lead our laboratory 
services team. Carter E. Wahl, MD is a pathologist at Sharp Rees Stealy Medical Centers in 
San Diego, California. He is triple boarded in clinical pathology, anatomic pathology and 
dermatopathology. He graduated from the Medical College of Wisconsin in 2002 and has 
over 23 years of experience in laboratory medicine and skin pathology. Dr. Bob N. Bernaba 
MD is a pathologist at Sharp Rees Stealy Medical Centers in San Diego, California. He is 
triple boarded in clinical pathology, anatomic pathology and dermatopathology. He 
graduated from the Saint Louis University School of Medicine in 2006 and completed his 
pathology training at UCLA. He has over 19 years of experience in laboratory medicine and 
skin pathology. 
 
SRS is dedicated to continuous improvement and operational excellence. Our laboratory 
services are integrated into a cohesive system that prioritizes patient safety, efficiency, 
and satisfaction—ensuring consistent, high-quality care for City employees. 

 
SRS Laboratory  

Site Address 
Carmel Valley 12710 Carmel Country Rd., San Diego, CA 92130 
Chula Vista (Relocating to new Chula Vista) 525 Third Ave., Chula Vista, CA 91910 
New Chula Vista location  480 H Street, Chula Vista, CA 91910 
Del Mar 2600 Via De La Valle, STE 200 Del Mar, CA 92014 
Downtown 300 Fir St., San Diego, CA 92101 
Frost St North 8010 Frost St., San Diego, CA 92123 
Genesee (Relocating to Kearny Mesa) 2020 Genesee Ave., San Diego, CA 92123 
New Kearny Mesa opens FY 2026 8975 – 8985 Balboa Ave, San Diego, CA 92123  
La Mesa 5525 Grossmont Center Dr., La Mesa, CA 91942 
Mira Mesa 8933 Activity Rd., San Diego, CA 92126 
Otay Ranch 1400 E Palomar St., Chula Vista, CA 91913 
Point Loma 3555 Kenyon St., STE 200-201 San Diego, CA 92110 
Rancho Bernardo 16899 W Bernardo Dr., San Diego, CA 92127 
San Diego Main 2929 Health Center Dr., San Diego, CA 92123 
Santee 8701 Cuyamaca St., Santee, CA 92071 
Scripps Ranch 10670 Wexford St., San Diego, CA 92131 
Sorrento Mesa 10243 Genetic Center Dr., San Diego, CA 92121 

 
 
6.3 X-ray capabilities  
 
SRS provides diagnostic imaging services at multiple locations, ensuring convenient 
access for industrially injured City employees. Each site is equipped with state-of-the-art 
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digital radiography systems that support high-resolution imaging and rapid turnaround 
times. Equipment is inspected routinely and certified by required governing bodies. 
 
We offer various modalities, including, but not limited to X-Ray, DEXA (bone Density), 
Fluoroscopy, Mammography, CT, MRI, PET, CT, and Ultrasound. 
 
Our radiology departments are staffed by certified radiologic technologists and supported 
by board-certified radiologists who ensure accurate interpretation and timely reporting. All 
equipment is maintained in accordance with manufacturer specifications and undergoes 
routine preventative maintenance to ensure safety, reliability, and compliance with: 
 
California Department of Public Health – Radiologic Health Branch (CDPH-RHB) 
standards; 
 
Occupational Safety and Health Administration (OSHA) requirements; 
 
American College of Radiology (ACR) guidelines; 
 
Local and federal regulatory standards for radiation safety and facility operations. 

SRS is committed to delivering high-quality imaging services that support timely 
appointments, and efficient diagnosis and treatment for City employees. Our integrated 
electronic medical record system ensures secure and seamless access to imaging results 
for treating providers. 
 
6.4 Pulmonary function equipment 

SRS provides pulmonary function testing (PFT) services at our six Occupational Medicine 
locations to support the evaluation and treatment of City employees. Our facilities are 
equipped with advanced pulmonary function equipment that meets or exceeds current 
clinical and regulatory standards. 
 
All equipment is: 

Calibrated regularly to ensure accuracy and reliability. 

Maintained through scheduled preventative maintenance in accordance with 
manufacturer guidelines. 
 
Operated by trained personnel to ensure proper testing procedures and patient safety. 
Compliant with standards set by the American Thoracic Society (ATS), OSHA, National 
Institute for Occupational Safety and Health (NIOSH) and other applicable federal and 
state regulations. 
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SRS is committed to delivering high-quality respiratory diagnostic services that support 
timely clinical decision-making and effective care for City employees. 
 
6.5 Electrocardiographic (EKG equipment) 

SRS provides electrocardiographic (EKG) services at our six Occupational Medicine 
locations to support the evaluation and treatment of industrially injured City employees. 
Each facility is equipped with new modern, digital EKG machines purchased last year that 
meet current clinical and regulatory standards. 
 
Our EKG equipment is: 

Regularly calibrated and maintained in accordance with manufacturer specifications and 
preventative maintenance schedules. 
 
Operated by trained clinical staff to ensure accurate testing and patient safety. 

Integrated with our electronic medical record system, allowing for secure and efficient 
transmission of results to treating providers and to a Cardiologist. 
 
Compliant with applicable standards from the American Heart Association (AHA), OSHA, 
and other federal and state regulatory bodies. 
 
SRS is committed to providing timely, reliable cardiac diagnostic services that support 
high-quality care and clinical decision-making for City employees. 
 
6.6 Diagnostic vision equipment 

SRS provides diagnostic vision services at our six Occupational Medicine locations to 
support the evaluation and treatment of City employees. Our facilities are equipped with 
modern vision testing equipment designed to assess visual acuity, depth perception, color 
vision, and other key indicators of ocular health. 

All diagnostic vision equipment is: 

• Maintained through scheduled preventative maintenance to ensure accuracy 
and reliability; 

• Operated by trained clinical staff in accordance with established protocols; 
• Compliant with applicable standards from the Occupational Safety and Health 

Administration (OSHA), the American Optometric Association (AOA), and other 
relevant regulatory bodies; 

• Integrated into our clinical workflow to support timely diagnosis and treatment 
planning. 
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SRS is committed to providing high-quality vision screening and diagnostic services that 
contribute to the comprehensive care of City employees recovering from work-related 
injuries. 

 6.7 Audiometric testing equipment 

SRS provides audiometric testing services at our six Occupational Medicine locations to 
support the evaluation and treatment of City employees. Our facilities are equipped with 
calibrated audiometric testing equipment designed to assess hearing thresholds and 
detect occupational hearing loss. 
 
All audiometric equipment is: 

Maintained through scheduled preventative maintenance and calibrated in accordance 
with manufacturer specifications; 
 
Operated by trained and CAOHC certified personnel following established clinical 
protocols; 
 
Compliant with applicable standards from the Occupational Safety and Health 
Administration (OSHA), the American Speech-Language-Hearing Association (ASHA), and 
other relevant regulatory bodies; 
 
Integrated into our clinical workflow to support timely diagnosis, documentation, and 
treatment planning. 
 
SRS is committed to delivering accurate and reliable hearing assessments as part of our 
comprehensive occupational health services for City employees. 
 
6.8 Physical Therapy facilities 

SRS offers comprehensive Physical Therapy services across eight Rehabilitation Services 
locations, dedicated to supporting the recovery and functional restoration of industrially 
injured City employees. Our therapy departments are designed to provide a safe, effective, 
and patient-centered environment, with a strong emphasis on musculoskeletal 
rehabilitation and return-to-work readiness. Each facility is equipped with: 

• State-of-the-art therapeutic equipment, including advanced treatment tables, 
resistance and cardio exercise machines, pain management modalities, and 
mobility aids tailored to individual needs; 

• Private and semi-private treatment areas to ensure comfort confidentiality, and 
focused care; 
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• ADA-compliant layouts to ensure accessibility for patients with varying levels of 
mobility and functional ability; 

• Rigorous preventative maintenance protocols to keep all equipment in peak 
condition and compliant with OSHA and other regulatory standards. 

Our licensed therapists are highly trained in occupational injury rehabilitation and 
collaborate closely with referring providers to develop individualized treatment plans that 
address each patient’s unique recovery goals. SRS is committed to delivering high-quality, 
evidence-based care that supports safe, timely, and sustainable return-to-work outcomes 
for City employees. 
 
7. Proposer and all subcontractors shall complete the City’s Industrial Disability 
Leave Slip (RM -1634/Medical Status Report- Attachment A) for each employee visit 
involving medical treatment or physical therapy. Completion of the RM-1634 form 
shall include timestamps of the City employee’s arrival and departure time from the 
Proposer or subcontractor’s facility. Proposer and all subcontractors shall agree to 
assist City’s claims staff in returning employees to light duty, as appropriate. Proposer 
and all subcontractors shall provide City staff with written work restrictions, allowing 
city staff to select light duty positions, at the time of the injured worker’s visit. The City 
will provide blank forms to designated contact of Proposer for distribution to their 
various clinics. 

SRS fully understands and accepts the City of San Diego’s requirement for completion of 
the RM-1634 Medical Status Report for each visit involving medical treatment or physical 
therapy for industrially injured City employees. 
 
SRS and all affiliated subcontractors will: 

Complete the RM-1634 form at each applicable visit, including accurate arrival and 
departure timestamps for the City employee; 
 
Provide written work restrictions at the time of the visit to assist City staff in identifying 
appropriate light duty assignments; 
 
Support the City’s claims staff in facilitating return-to-work efforts, including light duty 
placement when medically appropriate; 
 
Distribute blank RM-1634 forms to all relevant clinic locations upon receipt from the City’s 
designated contact; 
 
Ensure timely and accurate documentation to preserve benefits and support compliance 
with City policies and procedures. 
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SRS is committed to maintaining clear communication with City staff and ensuring that all 
documentation supports the safe and efficient recovery of injured employees. 
 
8. Proposer shall provide, at no additional cost to the City, the ability for the City to 
electronically access the Contractor’s portal/information, such as required workers’ 
compensation reports and medical information concerning an employee’s latest 
medical exam. To facilitate City’s verbal requests for information, Proposer shall 
maintain physicians and administrative staff conversant with California Workers’ 
Compensation laws and regulations who shall answer City staff questions at no 
additional cost to the City. Proposer shall provide same-day notifications whenever a 
City employee is taken off or returned to work. Proposer shall make available a 
principal physician or physicians to verbally respond to issues relating to workplace 
exposures and medical issues, as needed. This service shall include consultation with 
City claims/safety staff, City Supervisory/Management staff, and City Attorney staff. 
Proposer shall identify the available physician or physicians designated to provide this 
service in their proposal. 

SRS is fully committed to supporting the City of San Diego’s workers’ compensation 
program through secure, timely, and collaborative communication. SRS will provide the 
following services at no additional cost to the City: 

• Electronic Portal Access: The City will be granted secure access to SRS’s Sharp 
Link, electronic portal, allowing designated staff to retrieve required workers’ 
compensation reports and medical information, including documentation from the 
employee’s latest medical exam. 

• Knowledgeable Staff Support: SRS maintains a team of physicians and 
administrative professionals who are well-versed in California Workers’ 
Compensation laws and regulations. These individuals are available to respond to 
verbal inquiries from City staff, ensuring accurate and timely information exchange. 

• Same-Day Notifications: SRS will provide same-day notification to the City 
whenever an employee is taken off or returned to work. Notifications will include 
relevant medical documentation and work status updates. 

• Designated Physician Consultation: SRS will make available principal physicians 
to verbally consult with City claims/safety staff, supervisory/management 
personnel, and City Attorney staff regarding workplace exposures and medical 
issues. These consultations will be provided as needed and without additional cost. 

• Designated Physicians for Consultation: The following physicians are designated 
to provide verbal consultation services: 

o Dr. Stephen Munday, MD – Occupational Medicine/Medical Toxicology 
o Dr. Kathy Head, MD – Occupational Medicine 
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SRS is committed to maintaining transparency, responsiveness, and collaboration with 
City departments to ensure the effective management of industrial injuries and return-to-
work efforts. 

9. Proposer shall agree to utilize the pharmacy benefit network plan contracted with 
the City of San Diego to provide pharmacy benefits. The City’s current pharmacy 
benefit network plan is Cadence RX.  

SRS acknowledges and agrees to fully comply with the City of San Diego’s requirement to 
utilize the designated pharmacy benefit network plan for all eligible industrially injured City 
employees. SRS Pharmacy is contracted with Cadence Rx. 

SRS will: 

• Utilize the City’s contracted pharmacy benefit network, currently Cadence RX, 
for all applicable prescriptions and pharmacy services; 

• Coordinate with Cadence RX to ensure timely and accurate processing of 
pharmacy benefits; 

• Educate prescribing providers and administrative staff on the use of the 
designated network to ensure compliance and continuity of care; 

• Ensure no additional cost to the City for the use of the pharmacy benefit network. 

SRS is committed to supporting the City’s workers’ compensation program by ensuring 
seamless integration with its pharmacy benefit network and maintaining high standards of 
care and compliance. 

10. Proposer shall agree to develop data reporting criteria, in coordination with the 
City, for information relating to industrial medical services provided by Proposer. The  

mutually developed reporting criteria shall be provided to the City on a quarterly 
basis. When requested, proposer agrees to meet quarterly with City management 
staff at no additional cost to the City whether the quarterly meeting be held virtually or 
in person at City offices.  

SRS agrees to collaborate with the City of San Diego to develop mutually acceptable data 
reporting criteria related to industrial medical services provided to City employees. SRS 
will: 
 
Coordinate with designated City staff to establish clear and relevant reporting metrics; 
Provide quarterly reports summarizing medical services, treatment outcomes, and other 
agreed-upon data points; 
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Ensure reports are delivered in a timely, accurate, and secure manner, in formats 
compatible with City systems and workflows. 
 
In addition, SRS agrees to: 

Participate in quarterly meetings with City management staff at no additional cost to the 
City; 

Attend meetings either virtually or in person at City offices, based on the City’s preference; 

Designate appropriate clinical and administrative representatives to ensure productive 
and informed discussions. 
 
SRS is committed to transparency, collaboration, and continuous improvement in support 
of the City’s workers’ compensation and employee health programs. 
 
11. Within thirty (30) days of Notice to Proceed, Proposer shall establish a mutually 
agreeable review process to identify, monitor, and resolve complaints made by City 
employees, in full compliance with all confidentiality requirements and legal 
constraints. Proposer shall disclose all such complaints to the City’s Workers’ 
Compensation Program Manager within five (5) business days of receipt. Proposer 
shall provide weekly status reports to the City’s Workers’ Compensation Program 
Manager on all open complaints. Proposer shall notify the City’s Workers’ 
Compensation Program Manager within five (5) business days of resolution of final 
disposition of complaint.  

SRS agrees to establish a mutually acceptable complaint review process within thirty (30) 
days of receiving the City’s Notice to Proceed. This process will be designed in 
collaboration with the City to ensure timely identification, monitoring, and resolution of 
complaints made by City employees, while maintaining full compliance with all applicable 
confidentiality requirements and legal constraints. 

SRS will: 

• Disclose all complaints to the City’s Workers’ Compensation Program Manager 
within five (5) business days of receipt; 

• Provide weekly status reports on all open complaints to ensure transparency and 
facilitate resolution; 

• Notify the City’s Workers’ Compensation Program Manager within five (5) 
business days of final disposition or resolution of each complaint; 

• Designate a dedicated administrative contact to manage complaint tracking and 
communication with the City; 
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• Ensure all staff involved in the complaint process are trained in confidentiality 
protocols and workers’ compensation procedures. 

SRS is committed to maintaining a responsive and accountable complaint resolution 
process that supports the City’s goals for employee care and program integrity. 

12. Proper agrees to make its employees and its legal counsel available to the City by  

telephone and, when necessary, by personal appearance free of charge when cases 
are heard before the Workers’ Compensation Appeals Board (WCAB). Proposer agrees 
to price all medical-legal testimony fees (depositions and WCAB testimony) in 
accordance with Title 8, California Code of Regulations, Section 9795.  

SRS agrees to make its physicians, administrative staff, and legal counsel available to the 
City of San Diego, free of charge, for telephone consultations and, when necessary, in-
person appearances related to cases heard before the Workers’ Compensation Appeals 
Board (WCAB). 
 
SRS further agrees to: 

Price all medical-legal testimony fees, including depositions and WCAB testimony, in full 
compliance with Title 8, California Code of Regulations, Section 9795; 
 
The employees and legal counsel are available to the City, including personal appearance, 
free of charge when cases are heard before the WCAB. 
 
Coordinate with the City’s legal and claims staff to ensure timely availability of designated 
personnel for WCAB-related matters; 
 
Maintain accurate documentation of all testimony-related activities and billing in 
accordance with regulatory standards. 
 
SRS is committed to supporting the City’s workers’ compensation program with 
responsive, compliant, and cost-effective medical-legal services. 
 
13. Proposer and all subcontractors that provide outpatient or inpatient surgery shall 
agree that charges for surgical hardware or implants shall occur directly between the 
surgical facility and the hardware or implant manufacturer. The City will not accept 
bills directly from implant manufacturers or third-party billers. The hardware or 
implant manufacturer shall be the firm or company responsible for producing and/ or 
assembling the surgical hardware or implant. Proposer or subcontractor shall attach 
the manufacturer’s invoice for the surgical hardware or implant to Proposer’s or 
subcontractor’s bill for services and forward the bill and invoice to the City.  
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SRS, Sharp HealthCare, Mission Valley Heights Surgical Center, Poway Surgical Center, 
Sharp Outpatient Pavilion, Carlsbad Surgery Center, Otay Lakes Surgery Center, and San 
Diego Surgery Center agree that charges for surgical hardware or implants shall occur 
directly between the surgical facility and the hardware or implants manufacturer. The 
hardware or implant manufacturer shall be the firm or company responsible for producing 
and/or assembling the surgical hardware or implant. SRS and/or subcontractors shall 
attach manufacturer’s invoice for the surgical hardware or implants to the bill for services 
and forward the bill and invoice to the City. 
 
14. Proposer shall not charge a “no show” fee for routine occupational medicine visits.  

Specialty medical appointments are excluded from this requirement. 

SRS will not charge a “no show” fee for routine Occupational Medicine visits but may 
charge a “no show” fee for specialty medical appointments. 

E. MEDICAL PROVIDER NETWORK (MPN) REQUIREMENTS. 

1. Proposer shall conform to all the Core Requirements above, as well as the following 
MPN Requirements. 

SRS shall conform to all of the Core Requirements and the MPN requirements. 

2. Proposer shall submit a list of physicians who will be providing Industrial Medical 
Services to the City. The following information shall be submitted electronically (i.e., 
as an Excel spreadsheet, not as a PDF) utilizing the template shown in Attachment B. 
Information includes: (1) Physician Name, (2) Specialty, (3) Physical Street Address, (4) 
City, (5) State, (6) Zip Code, (7) Any MPN Medical Group Affiliations, and (8) Assigned 
Provider Code. If a physician falls under more than one provider code, the physician 
shall be listed separately for each applicable provider code.  

The following are the provider codes to be used: Primary Treating Physician (PTP), 
Orthopedic Medicine (ORTHO), Chiropractic (DC), Occupational medicine (OCCM), 
Acupuncture Medicine (LAC), Psychology (PSYCH), Pain Specialty Medicine (PM), 
Psychiatry,(PSY), Neurosurgery (NSG), Family Medicine (GP), Neurology (NEURO), 
Internal Medicine (IM), Physical Medicine and Rehabilitation ( PMR), and Podiatry 
(DPM). If a provider’s specialty does not fall under one of the above, then the specialty 
shall be designated as Miscellaneous, and the code used shall be (MISC). By 
submission of its provider listing, Proposer is affirming that all of the physicians listed 
have been informed that the Medical Treatment Utilization Schedule (“MTUS”) is 
presumptively correct on the issue of the extent and scope of medical treatment and 
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diagnostic services and have valid and current licenses to practice medicine and their 
identified specialties in the State of California.  

SRS will submit a list of physicians who will be providing Industrial Medical Services to the 
City. SRS understands that the submission of the list affirms that all of the physicians 
listed have been informed that the Medical Treatment Utilization Schedule (“MTUS”) is 
presumptively correct on the issue of the extend and scope of medical treatment and 
diagnostic services and have valid and current licenses to practice medicine and their 
identified specialties in the State of California.   
 
3. By submission of a response to this RFP, Proposer understands and agrees that the 
City retains the right of refusal or removal of any physician on the list at the City’s sole 
discretion.  

SRS understands and agrees that the City maintains the right of refusal or removal of any 
physician on the list at its sole discretion. 
 
4. Proposer must have primary treating physicians and a hospital for emergency 
health care services, or if separate from such hospital, a medical provider of all 
emergency health care services.  

SRS agrees to have primary treating physicians and a hospital for emergency health care 
services.  There are six Occupational Medicine locations each staffed with physicians who 
are primary treating physicians. There are four SHC hospitals in San Diego, each provides 
emergency health care services. The hospitals are Sharp Metropolitan Medical Campus, 
formerly referred to as Sharp Memorial Hospital, Sharp Chula Vista Medical Center, Sharp 
Coronado Hospital, and Sharp Grossmont Hospital. 
 
5. Proposer shall submit ancillary service provider information in electronic (i.e., as an 
Excel spreadsheet, not as a PDF) format utilizing the template in Attachment C. 
Proposer shall complete the information in Attachment C in full including: 

5.1 Ancillary Service Provider, 

5.2 Specialty or Type of Service, 

5.3 Physical Address, 

5.4 City, 

5.5 State, 

5.6 Zip Code. 

5.7 License number or certification to practice 
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5.8 Tax Identification Number (TIN) 

By submission of this ancillary service information on Attachment C, Proposer is 
confirming that they are legally permitted to offer the required medical goods/services 
and that an existing contractual agreement exists between the Proposer and each 
listed ancillary service provider that will provide services for the City’s MPN (Medical 
Provider Network). 

SRS understands and agrees that by submission of the ancillary service information on 
Attachment C that we are confirming that the ancillary service providers are legally 
permitted to offer the required medical goods/services and that an existing contractual 
agreement exists between the SRS and each listed ancillary service provider that will 
provide services for the City’s MPN (Medical Provide Network). 
 
6. Proposer shall comply with California Code of Regulations 9767.5.1, which requires 
that Medical Groups have signed physician acknowledgements for all providers 
participating in the MPN. This requirement may be met for employees or partners of 
the medical group with one acknowledgement signed by an authorized agent. For 
physicians contracted outside of Proposers medical group, individual 
acknowledgements shall be maintained by Proposer and available for inspection 
upon City’s request. 

SRS affirms full compliance with California Code of Regulations Title 8, Section 
9767.5.1, regarding physician acknowledgements for participation in the City of San 
Diego’s Medical Provider Network (MPN). 

SRS will: 

• Maintain signed physician acknowledgements for all providers participating in 
the MPN, as required by regulation; 

• For employees, partners, or shareholders of SRSMG, a single acknowledgment 
signed by an authorized agent of the medical group will be maintained; 

• For contracted physicians outside of SRSMG, individual acknowledgements will 
be obtained and securely maintained; 

• Ensure that all acknowledgements are available for inspection by the City upon 
request; 

• Confirm that all listed physicians have been informed that the Medical Treatment 
Utilization Schedule (MTUS) is presumptively correct regarding the extent and 
scope of medical treatment and diagnostic services; 

• Verify that all participating physicians hold valid and current licenses to practice 
medicine in their identified specialties within the State of California. 
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SRS is committed to maintaining regulatory compliance and transparency in support of the 
City’s workers’ compensation program. 

7. Proposer understands and agrees that a City employee may select any physician 
within the MPN for treatment. 

SRS understands and agrees that a City employee may select any physician within the MPN 
for treatment. 
 
8. Proposer shall not discontinue treatment or refuse treatment (of an existing patient 
of providers) to a City employee unless first discussed with, and approved by, the 
Workers’ Compensation Program Manager. Approval will be based on reasoning and 
reviewed on a case-by-case basis. 

SRS will not discontinue treatment or refuse treatment (of an existing patient of provider) to 
a City employee unless it is first discussed with and approved by the Workers’ 
Compensation Program Manager. SRS understands that approval will be based on 
reasoning and reviewed on a case-by-case basis. 
 
9. It is a requirement that provider have telemedicine services and options for seeing 
patients remotely. 

SRS understands and agrees that physicians and advanced practice practitioners are 
required to have telemedicine services and options for seeing patients remotely.  
10. Proposer shall ensure that their physicians shall only treat or evaluate City 
employees at authorized MPN locations listed on the MPN website for all in person 
appointments. 

SRS understands and agrees that we shall only treat or evaluate City employees at 
authorized MPN locations listed on the MPN website for all in person appointments. 
 
11. Proposer shall refer City employees to physical therapists within the City's MPN, 
when possible. For first responders, Proposer shall agree to refer sworn police and fire 
patients to physical therapy facilities designated in first responder wellness contract 
in place with the City of San Diego Police Department and the City of San Diego Fire-
Rescue Department. 

Sharp Rees-Stealy Medical Group (SRS) acknowledges and agrees to comply with the City 
of San Diego’s requirements regarding Physical Therapy referrals for industrially injured 
employees. 

SRS will: 
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• Refer City employees to physical therapists within the City’s designated 
Medical Provider Network (MPN) whenever possible, ensuring continuity of care 
and compliance with the City’s workers’ compensation program; 

• Refer sworn police and fire personnel to Physical Therapy facilities designated 
under the First Responder Wellness Contracts in place with the San Diego Police 
Department and San Diego Fire-Rescue Department. 

SRS is committed to supporting the specialized needs of first responders and all City 
employees through compliant, responsive, and high-quality care coordination. 

12. For non-emergency specialist services, Proposer shall ensure that an appointment 
is available with an appropriate specialist within twenty (20) business days from date 
of request by doctor, employee, and/or the City. If such an appointment is not 
available within 20 business days, Proposer agrees to refer injured worker to another 
appropriate specialist within the MPN who is available within that timeframe. 

SRS agrees for non-emergency specialist services, SRS shall ensure that an appointment is 
available with an appropriate specialist within twenty (20) business days from the date of 
request by doctor, employee, and/or the City. If such an appointment is not available within 
20 business days, SRS agrees to refer injured workers to another appropriate specialist 
within the MPN who is available within that timeframe. 

13. Proposer and all subcontractors shall ensure all providers utilize the State 
mandated Request for Authorization (RFA) form for request of any treatment. RFA 
forms shall not be required for specialty referrals. 

SRS will ensure all physicians and advanced practice practitioners will utilize the State 
mandated Request for Authorization (RFA) form for request of any treatment. SRS 
understands that the RFA form shall not be required for specialty referrals.  
 
14. Proposer and all subcontractors must secure City’s authorization prior to any 
referral to a specialist. Whenever possible, specialty referrals shall be made within 
the MPN.  

SRS and all subcontractors will secure City’s authorization prior to any referral to a 
specialist. Whenever possible, specialty referrals shall be made within the MPN.  
 
15. Should the City contract with multiple Proposers for its MPN, Proposers shall 
agree to cooperate with one another and assist City employees with transitioning from 
one group to another when an employee elects to transfer care within the MPN. 

SRS agrees to cooperate and assist other providers on the City’s MPN with transitioning 
from one group to another when an employee elects to transfer care within the MPN. 
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16. Should an injured City employee elect to pursue the Second and Third opinion 
process described in 8 Cal. Code Reg.9767.7, Proposer shall ensure that a copy of the 
written report shall be served on the employee, the City’s Claim Representative, and 
the treating physician within 20 days of the date of the appointment or receipt of the 
diagnostic tests, whichever is later.  

SRS acknowledges and agrees to comply with California Code of Regulations Title 8, 
Section 9767.7, regarding the second and third opinion process for industrially injured City 
employees. 

SRS will: 

• Ensure timely coordination of second and third opinion evaluations for employees 
who dispute the diagnosis or treatment prescribed by their treating physician within 
the MPN; 

• Serve a copy of the written report from the second or third opinion physician to 
the employee, the City’s Claims Representative, and the treating physician 
within twenty (20) days of the appointment date or receipt of diagnostic test 
results, whichever is later; 

• Maintain documentation and tracking of all second and third opinion requests 
and ensure compliance with all procedural and confidentiality requirements; 

• Support the City’s Workers’ Compensation Program by facilitating transparent 
communication and timely reporting throughout the opinion review process. 

SRS is committed to upholding regulatory standards and ensuring that City employees 
receive fair and thorough evaluations within the MPN framework. 

17. Proposer shall provide an affirmation that the physician compensation is not 
structured in order to achieve the goal of reducing, delaying, or denying medical 
treatment or restricting access to medical treatment. 

SRS affirms that physician compensation within our organization is not structured to 
reduce, delay, or deny medical treatment, nor to restrict access to medically necessary 
care for industrially injured City employees. 

SRS is committed to: 

• Providing timely, evidence-based medical care in accordance with the Medical 
Treatment Utilization Schedule (MTUS), which is presumptively correct on the 
scope and extent of treatment; 

• Ensuring that all compensation models for employed and contracted physicians 
are designed to support quality care, clinical integrity, and compliance with 
California Workers’ Compensation laws; 
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• Maintaining transparency and accountability in all aspects of medical decision-
making and treatment authorization; 

• Complying fully with California Code of Regulations Title 8, including Section 
9767.5.1 and Labor Code §139.21, which govern MPN participation, physician 
conduct, and treatment access standards. 

SRS is dedicated to supporting the City of San Diego’s workers’ compensation program 
with ethical, compliant, and patient-centered care. 

18. For the duration of the Contract, Proposer shall appoint and maintain a Liaison, 
well-versed in California Worker Compensation laws, rules, and regulation, who shall: 

SRS shall appoint and maintain a Liaison well-versed in California Worker’s Compensation 
laws, rules, and regulations. At this time Elsa Portillo serves as the Liaison to the City of 
San Diego. Elsa has 25 years of Occupational Medicine experience.  

18.1 Respond to all inquiries by City Staff within 24 hours. Provider shall have a 
mutually agreeable escalation process for non-responsiveness and unresolved items. 

SRS acknowledges and agrees that we will respond to all inquiries by the City Staff within 
24. SRS will have a mutually agreeable escalation process for non-responsiveness and 
unresolved items. 
18.2 Be the point person to help resolve issues that may arise with the City’s MPN, and 
treatment thereof and therefore must have knowledge of California Workers’ 
Compensation laws and regulations. 

SRS agrees that the Liaison to the City will be the point person to help resolve issues that 
may arise with the City’s MPN, and treatment. The liaison must have knowledge of 
California Workers’ Compensation laws and regulations. 
  
18.3 Assist with scheduling and coordinating Specialty appointments, as needed. 

SRS acknowledges and agrees that the Liaison to the City will assist with scheduling and 
coordinating Specialty appointments, as needed.  
 
18.4 Within 14 days of change, submit a City “MPN Physician” form (Attachment D) to 
the City’s designated MPN coordinator when a physician is no longer contracted with 
Proposer or when any physician change’s locations. 

SRSMG acknowledges and agrees that the Liaison to the City will submit a City “MPN 
Physician” form within 14 days of a change to the City’s designated MPN coordinator when 
a physician is no longer contracted with SRSMG or when any physician change’s locations.  
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18.5 Submit a City “MPN Physician” form to the City’s designated MPN coordinator 
when a new physician is being considered for occupational medical services within 
their network or as a contracted specialty provider.  

SRS will submit a City “MPN Physician” form to the City’s designated MPN coordinator 
when a new physician is being considered for occupational medical services within their 
network or as a contracted specialty provider.  
18.6 Once monthly, compare the City’s online listing of designated MPN physicians to 
Proposer’s list of active physicians for any inconsistencies. Liaison shall confirm 
accuracy via email to the City’s MPN Coordinator.  
SRS agrees that the Liaison to the City will once monthly compare the City’s online listing of 
designated MPN Physicians to the SRSMG list of active physicians for any inconsistencies. 
The Liaison to the City will confirm accuracy of the list via email to the City’s MPN 
Coordinator. 
 
19. For the duration of the Contract, Proposer shall appoint and maintain a Specialty 
Care Coordinator who shall: 

SRS acknowledges for the duration of the contract, we will appoint and maintain a 
dedicated Specialty Care Coordinator who will serve as the primary liaison for all specialty 
care needs. This individual will be responsible for: 
19.1 Schedule and facilitate specialty care appointments. 

SRS acknowledges that our Specialty Care Coordinators will proactively manage the 
scheduling of specialty care appointments, ensuring timely access to appropriate 
providers. They will maintain close communication with both the referring providers and 
specialty clinics to streamline the referral process and minimize delays. 
 
19.2 Assist City claim staff in the coordination of specialty care appointments. 

SRS acknowledges at the Coordinator will work collaboratively with City claim staff to 
support the coordination of specialty care services. This includes providing appointment 
updates, assisting with documentation needs, and ensuring that all communications are 
clear, timely, and HIPAA-compliant. 

We are committed to delivering efficient, patient-centered specialty care coordination that 
supports the City’s operational goals and enhances the experience for injured workers. 

20. Schedule and facilitate specialty care appointments. Assist City claim staff in the 
coordination of specialty care appointments. Proposer and all subcontractors shall 
refrain from sending any form of mail to City employees advertising their availability 
on the MPN and shall not independently market City Departments. 
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SRS will appoint and maintain a dedicated Specialty Care Coordinator for the duration of 
the contract. This individual will be responsible for: 

• Scheduling and Facilitating Specialty Care Appointments: 
SRS acknowledges that the Coordinator will ensure timely and efficient scheduling 
of specialty care services, working closely with providers within the Medical 
Provider Network (MPN) to support continuity of care and minimize delays. 

• Assisting City Claim Staff in Coordination: 
The SRS Coordinator will collaborate directly with City claim staff to support the 
coordination of specialty care appointments. This includes providing appointment 
updates, facilitating communication between stakeholders, and ensuring all 
documentation and scheduling needs are met promptly and professionally. 

• Compliance with Marketing Restrictions: 
SRS acknowledges and will fully comply with the City's directive that neither SRS 
nor any subcontractors shall send any form of mail to City employees advertising 
availability on the MPN. Furthermore, we will refrain from independently marketing 
to City Departments. All outreach and communication will be conducted strictly 
within the scope of authorized activities and in alignment with City policies. 

Our team is committed to providing seamless specialty care coordination while 
maintaining full compliance with all contractual and ethical standards outlined by the City. 

F. DOCUMENTATION AND REPORTS. 

Proposer shall accurately maintain, store, and retrieve employee medical records 
during the period of this contract in accordance with all applicable laws and 
regulations. All documentation and reports shall be as required by law. 

SRS understands and fully commits to the City's requirement that we shall accurately 
maintain, store, and retrieve employee medical records in accordance with all applicable 
laws and regulations throughout the duration of the contract. 

Our organization adheres strictly to the following standards: 

• Confidentiality and Privacy Compliance: 
All employee medical records will be handled in compliance with the 
Confidentiality of Medical Information Act (CMIA) and relevant provisions of 
HIPAA, ensuring that sensitive health information is protected from unauthorized 
access or disclosure.  

• Secure Storage and Retention: 
Medical records will be securely stored—whether physical or electronic—with 
access restricted to authorized personnel only. Electronic records will be encrypted 
and maintained on secure servers with audit trails and user authentication 
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protocols. Records will be retained for a minimum of seven years following the last 
patient encounter, or longer if required for minors or specific legal circumstances.  

• Accurate Documentation and Legal Reporting: 
All documentation and reports will be completed in accordance with applicable 
laws, including California Code of Regulations Title 8, Section 3204, which governs 
access to employee exposure and medical records. We will ensure timely and 
accurate reporting, and proper documentation of medical evaluations, treatments, 
and communications.  

Our team is committed to maintaining the highest standards of data integrity, 
confidentiality, and legal compliance in the management of employee medical records. 

G. QUALIFICATIONS AND EXPERINCE. 

1. Proposer shall provide a California Physician’s Assistant (PA) License for each 
Physician Assistant who will provide medical care to City Employees. 

SRS agrees to provide a California Physician’s Assistant (PA) License for each Physician 
Assistant who will provide medical care to City Employees. 

2. Proposer shall agree to provide, when requested by the City, the written guidelines, 
or protocols for the medical tasks the Physician Assistant is allowed to perform, and 
the name of the physician assigned to supervise the job performance of the Physician 
Assistant. 

SRS agrees to provide, upon request by the City, the written guidelines and protocols 
outlining the scope of medical tasks that our Physician Assistants (PAs) are authorized to 
perform. These guidelines are developed in accordance with California’s Medical Board 
regulations and are reviewed regularly to ensure compliance and clinical appropriateness. 
Additionally, we will provide the name and credentials of the supervising physician 
assigned to oversee the PA’s job performance, ensuring proper supervision and 
accountability in accordance with California law. 

3. Proposer shall employ physicians and administrative staff who are conversant and 
knowledgeable in California Workers’ Compensation laws and regulations and be able 
to verbally answer City Claim Staff questions with no additional cost to the City. 

SRS employs physicians and administrative staff who are thoroughly conversant and 
knowledgeable in California Workers’ Compensation laws and regulations, including 
Title 8 of the California Code of Regulations and relevant Labor Code provisions. These 
professionals are available to verbally respond to inquiries from City Claim Staff at no 
additional cost to the City. We are committed to supporting the City with accurate, timely, 
and legally compliant information to facilitate efficient claims management and care 
coordination. 
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4. Proposer must include the names and qualifications of all employees who will be 
involved in providing audiometric and respiratory fitness examinations. The 
Employees’ experience in providing these or other similar services must also be 
included in a statement of qualifications. 

SRS acknowledges that we must include the names and qualifications of all employees 
who will be involved in providing audiometric and respiratory fitness examinations. The 
Employees’ experience in providing these or other similar services will also be included in a 
statement of qualifications. 

H. REFERENCES.  

Past performance will be verified by references demonstrating Proposers quality of 
the product or service, timeliness of performance, cost control, business practices, 
customer satisfaction and past performance of key personnel. References should 
demonstrate work of comparable size and complexity. References alternately may be 
used in determining responsibility of Proposer. 

SRS acknowledges that past performance will be verified by references demonstrating that 
SRS’s quality of the product or service, timeliness of performance, cost control, nosiness 
practices, customer satisfaction and past performance of key personnel. SRS understands 
references should demonstrate work of comparable size and complexity and that 
references alternately may be used in determining responsibility of SRS. 

Proposer must supply three (3) references for Industrial Medicine and three (3) 
references for Safety and Preventive services including Respiratory and Audiometric 
examinations. References are to be provided as part of the Contractor Standards 
Pledge of Compliance form (attach additional pages to the Contractor Standards 
Pledge of Compliance, as needed).  

SRS acknowledges that we must supply three (3) references for Industrial Medicine and 
three (3) references for Safety and Preventive services including Respiratory and 
Audiometric examinations. We further understand that references are to be provided as 
part of the Contractor Standards Pledge of Compliance form. 
 
               Company Name: Port of San Diego_____________________________________________ 
 Contact Name and Phone Number: Steve Norby, 619-686-6236___________________ 
 Contact Email: snorby@portofsandiego.org_____________________________________ 
 Address: 3165 Pacific Highway San Diego, CA 92101_____________________________ 
 Requirements of Contract: Industrial Medicine__________________________________ 
  
               Company Name: City of Chula Vista___________________________________________ 
 Contact Name and Phone Number: Felipe Ladron De Guevara 619-585-5658______ 
 Contact Email: fladrondeguevara@chulavistaca.gov____________________________ 

mailto:snorby@portofsandiego.org


133 
 

 Address: 276 Fourth Ave, Chula Vista, CA 91910________________________________ 
 Requirements of Contract: Industrial Medicine_________________________________ 
 
               Company Name: City of Poway_________________________________________________ 
 Contact Name and Phone Number: Rodney Ortiz, 858-668-4464__________________ 
 Contact Email: rortiz@poway.org_______________________________________________ 
 Address: 13325 Civic Center Dr. Poway, CA 92074_______________________________ 
 Requirements of Contract: Safety and Preventive Services________________________ 
 
               Company Name: Joint Powers Authority (JPA)___________________________________ 
 Contact Name and Phone Number: Felicia Amenta, 951-318-3008_______________ 
 Contact Email: famenta@sdcoe.net___________________________________________ 
 Address: 6401 Linda Vista Rd., San Diego, CA 92111_____________________________ 
 Requirements of Contract: Industrial Medical Services___________________________ 

 
Company Name: City of Murrieta______________________________________________ 

 Contact Name and Phone Number: Kristin Schwartzkopf, 951-397-1166__________ 
 Contact Email: kschwartzkopf@murrietaca.gov_________________________________ 
 Address: 1 Town Square, Murrieta CA, 92562___________________________________ 
 Requirements of Contract: Safety and Preventive Services_______________________ 
 
               Company Name: City of Coronado_____________________________________________ 
 Contact Name and Phone Number: Aimee Cassadas, 619-522-7301______________ 
 Contact Email: acassadas@coronado.ca.us____________________________________ 
 Address: 1825 Strand Way, Coronado CA, 92118________________________________ 
 Requirements of Contract: Safety and Preventive Services_______________________ 
 

I. TECHINICAL REPRESENTATIVE. 

 The Technical Representative for this Contract is identified in the notice of award and 
is responsible for overseeing and monitoring this Contract. 

SRS acknowledges that the Technical Representative for this Contract will be identified in 
the Notice of Award and will be responsible for overseeing and monitoring all aspects of 
the Contract. SRS is committed to maintaining open and timely communication with the 
designated Technical Representative to ensure full compliance with contractual 
obligations, performance standards, and reporting requirements. Our team will work 
collaboratively with the Technical Representative to support the successful execution and 
continuous improvement of services provided under this agreement. 
 
J. PRICING SUBMITTAL.  

Proposers shall submit their proposal for pricing on the following City’s Price Proposal 
pages. Using the enclosed Price Proposal pages will help ensure consistency in the 
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price evaluation. The City’s Price Proposal pages are to be completed in full for 
Sections 1-4. and shall be incorporated herein. Failure to complete the City’s Price 
Proposal pages in full for Sections 1-4 shall be cause for proposal to be rejected as 
non-responsive. Any deviations from the Price Proposal pages shall be considered 
non-responsive and unacceptable.  

Proposers may provide attachment worksheets, which include a breakdown of pricing 
and rationale used in their determination. However, price evaluation will be based on 
prices entered on the City’s Price Proposal pages only. Blanks on the price proposal 
pages will be interpreted as zero (0), and no price will be allowed.  

SRS acknowledges and fully understands the requirement to submit pricing using the City 
of San Diego’s designated Price Proposal pages for Sections 1 through 4. SRS will 
complete all required sections in full, ensuring consistency and compliance with the City’s 
pricing evaluation criteria. 

We recognize that: 

• Only the prices entered on the City’s Price Proposal pages will be used for 
evaluation. 

• Any blanks will be interpreted as zero (0), and no price will be allowed. 
• Failure to complete the Price Proposal pages in full or any deviation from the 

format will result in the proposal being deemed non-responsive. 

To support transparency and clarity, SRS may include supplemental attachment 
worksheets that provide a detailed breakdown of pricing and the rationale behind our cost 
determinations. These attachments are intended solely for informational purposes and will 
not be used in the formal price evaluation. 
 
SRS is committed to submitting a complete, accurate, and responsive proposal in 
accordance with all RFP requirements. 
 
Thank you for the opportunity to submit our proposal for Industrial Medicine Services. SRS 
is committed to delivering responsive, high-quality care to industrially injured City 
employees through a comprehensive, compliant, and patient-centered approach. Our 
investment in modern facilities, advanced medical equipment, and experienced 
Occupational Health professionals ensures that we are well-positioned to meet the 
evolving needs of your workforce. We look forward to the opportunity to collaborate and 
contribute to the health, safety, and productivity of your employees. Should you have any 
questions or require additional information, please do not hesitate to contact us. 
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ATTACHMENT D 

 
 

 



RESOLUTION NUMBER R- 316759

DATE OF FINAL PASSAGE MAY 2 0 2026 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
SAN DIEGO AUTHORIZING AGREEMENTS BETWEEN THE 
CITY OF SAN DIEGO AND SHARP REES STEALY MEDICAL 
GROUP, CONCENTRA MEDICAL CENTERS, AND KAISER 
PERMANENTE FOR THE PROVISION OF INDUSTRIAL 
MEDICINE SERVICES. 

RECITALS 

sl 1iJ2v 
#1\07 

(R-2026-412) 

The Council of the City of San Diego (Council) adopts this Resolution based on the following: 

A. The City of San Diego (City) has a commitment to provide a safe working

environment for its employees. 

B. When a City employee is injured, the employee's Workers' Compensation claim

is processed by the Risk Management Department in accordance with the laws of the State of 

California for self-insured and self-administered agencies. 

C. To provide the best medical care available to its injured workers, and to comply

with Workers' Compensation benefit mandates, and California Occupational Safety and Health 

Administration required testing, the City has established a medical provider network (MPN). 

D. The purpose of the MPN is to provide efficient industrial medicine services in a

cost-effective manner. 

E. The structure of the City's MPN has been approved by the State of California.

F. Currently, Sharp Rees Stealy Medical Group (SRSMG) and Concentra Medical

Centers (Concentra) are the industrial medicine providers under the City's MPN. 

G. The City's contract with SRSMG expires on June 17, 2026, and the City's

contract with Concentra expires on September 12, 2026. 
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H. The City recently issued a Request for Proposal (RFP) for industrial medical

providers and SRSMG, Concentra, and Kaiser Permanente On-the Job (Kaiser) were the top

candidates in the competitive RFP bid process.

I. To provide a robust medical panel and ensure the availability of specialty

physicians, SRSMG, Concentra, and Kaiser were all selected to provide industrial medicine

services and serve as the City's MPN.

J. The California Labor Code and Cali fomia Code of Regulations allow for insurers

and employers to create an MPN consisting of a variety of physicians where injured workers can

be directed for treatment of industrial injuries.

K. The City has now completed the RFP process for new contracts for the provision

of industrial medicine services and selected SRSMG, Concentra, and Kaiser have been selected

for the award of new contracts for the provision o f industrial medicine services and serve as the

City's MPN.

L. The Office of the City Attorney prepared this Resolution based on the information

provided by City staff, including information provided by affected third parties and verified by

City staff, with the understanding that this information is complete and accurate.

ACTION ITEMS

Be it resolved by the Council ofthe City of San Diego:

1. The City Council that the City Council authorizes and directs the Mayor or his

designee to enter into a five-year contract with Sharp Rees-Stealy Medical Group in an amount

not to exceed $10,000,000.00 to provide industrial medicine services to City employees and serve

as the City's Medical Provider Network. The contract is on file with the Office of the City Clerk

as Document No. 31 6759.- 
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2. The City Council that the City Council authorizes and directs the Mayor or his

designee to enter into a five-year contract with Concentra Medical Centers in an amount not to

exceed $8,750,000.00 to provide industrial medicine services to City employees and serve as the

City's Medical Provider Network. The contract is on file with the Office of the City Clerk as

Document No. 21675 9 - 1

3. The City Council that the City Council authorizes and directs the Mayor or his

designee to enter into a five-year contract with Kaiser Permanente On-the-Job in an amount not

to exceed $8,750,000.00 to provide industrial medicine services to City employees and serve as

the City's Medical Provider Network. The contract is on file with the Office of the City Clerk as

Document No. 316759-

4. The City Council authorizes the Chief Financial Officer to appropriate and

expend from Workers' Compensation Fund 720044 up to $27,500,000.00 for the five-year term

o f the contracts, contingent upon the adoption o f the Annual Appropriations Ordinance for the

applicable fiscal year and contingent upon the Chief Financial Officer first furnishing one or

more certificates certifying that the funds necessary for expenditure are, or will be, on deposit

with the City Treasurer.

APPROVED: HEATHER FERBERT, City Attorney

By

Thomas J rady
Senior Deputy City Attorney

TJB:jvg
April 3,2026

Or.Dept: Risk Management
Doc. No. 4384215
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(R-2026-412)

I certify that the Council of the City of San Diego adopted this Resolution at a meeting held on
MAY 1 2 2026

DIANA J .S. FUENTES

City Clerk

By 7  ÝZ
Deputy City Clerk

Approved: 4 4 16 5
(date) TODD GLORIA, Mayor

Vetoed :

(date) TODD GLORIA, Mayor
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Passed by the Council of The City of San Diego on May 12, 2026, by the following vote:

Cou ncilmembers Yeas Nays Not Present Recu sed

Joe LaCava

Jennifer Campbell l l l
Stephen Whitburn 0
Henry L. Foster Ill

Marni von Wilpert 0 l l . l
Kent Lee
Raul A. Campillo

Vivian Moreno
Sean Elo-Rivera

Date offinal passage MAY 2 0 2076

(Please note: When a resolution is approved by the Mayor, the date of final passage is the

date the approved resolution was returned to the Office of the City Clerk.)

AUTHENTICATED BY:

TODD GLORIA

Mayor of The City of San Diego, California.

(Seal)

DIANA I.S. FUENTES

City Clerk of The City of San Diego, California.

y , Deputy

Office of the City Clerk, San Diego, California

Resolution Number R-316759



Passed by the Council of The City of San Diego on May 12, 2026, by the following vote: 

YEAS: LACAVA, CAMPBELL, WHITBURN, FOSTER III, VON WILPERT, LEE, 
MORENO, ELO-RIVERA. 

NAYS: NONE. 

NOT PRESENT: CAMPILLO. 

RECUSED: NONE. 

 

AUTHENTICATED BY: 

TODD GLORIA 
Mayor of The City of San Diego, California 

 

DIANA J.S. FUENTES 
City Clerk of The City of San Diego, California 

 

 

I HEREBY CERTIFY that the above and foregoing is a full, true, and correct copy of the Resolution, 
and document(s) approved in connection therewith, as duly adopted by RESOLUTION NO. R-
316759 approved on May 12, 2026. The date of final passage is May 20, 2026. 

 

DIANA J.S. FUENTES 
City Clerk of The City of San Diego, California 

 

 

 

By:      , Deputy 
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