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Monthly Request Volume (By month they were received)
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Request Closure Rate (In the past 12 months)
. Closed

Request Age Count
 

%
 

less than 5 days 4237 41.60%
between 6 and 10 days 2493 24.47%
between 11 and 24 days 1758 17.26%
between 25 days and 60 days 1221 11.99%
between 2 and 6 months 433 4.25%
between 6 months and 1 year 44 0.43%
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