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ArcGIS FIELD MAPS FOR FIELD OPERATIONS  

 

 

I. PURPOSE  

  

To provide sworn members of the Department with training in the use of ArcGIS 

Field Maps and the associated data layers on their Department-issued cellphones. 

  

 

II. SCOPE 

  

This training bulletin applies to any sworn Department member in possession of a 

Department-issued cellphone. 

 

 

III.      BACKGROUND 

 

A. The San Diego Police Department is deploying ArcGIS Field Maps to all 

Department-issued cellphones for use by sworn personnel. Field Maps 

allows personnel to visualize, in real-time, situationally relevant data for 

field operations while providing an easy end-user experience. 

 

B. Field Maps will provide operational personnel with the following data 

layers: 

 

1. Real time location of patrol units in the field, as well as unit 

details; 

2. Real time calls for service data, including call comments; 

3. Additional CAD data from partners such as SDFD and CHP; 

4. Law Enforcement jurisdictional boundaries; 

5. Updated Letters of Authorization; 



6. Parcel ownership information; 

7. Interior floorplans (pre-plans) for certain buildings within the city, 

with more being added on an ongoing basis; 

8. Critical incident routes, staging locations, command post locations, 

traffic control assignments, and evacuation details (when 

applicable); 

9. Viewing Genasys evacuation updates; 

10. Live wildfire cameras; 

11. Storm and flooding information. 

 

C. Additional data layers will be added over time as they become 

operationally relevant. 

 

V. PROCEDURES   

 

A. Field Maps is only available on Department-issued phones and is 

inaccessible from a personal device. 

 

B. A comprehensive guide, with examples, explanations, and the login 

procedure, has been published in the SDPD ArcGIS Enterprise Portal. 

 

C. The following steps outline how to locate the training guide. Additionally, 

the guide can be located here. 

 

1. From the PD Homepage: 

 

a. Under the SDPD Applications category, select: “OKTA 

Login Portal” 

b. Login and select the “ArcGIS – SDPD” tile. 

c. On the top bar in ArcGIS, select “Gallery.” 

d. Locate and open “Field Maps for Patrol.” 

 

For questions relating to the content of this training bulletin or for specific Field 

Maps use inquiries or requests, contact (Redacted – record exempt) or (Redacted – 

record exempt). 

For cellphone equipment related issues, contact Operational Support. 

For VPN related issues, contact the Department Help Desk. 

https://pdhqarcportal1.pd.sannet.gov/arcgis/apps/storymaps/stories/045149f4385c45c8a63ecc0cad012dab
https://pdhqarcportal1.pd.sannet.gov/arcgis/apps/storymaps/stories/045149f4385c45c8a63ecc0cad012dab

