San Diego Police Department - Dispatch Division 911 Report

Total 911 Calls | 54,426 |
Answer Time in Seconds
0-10 11-15 16 - 20 21-40 41-60 61-120 120+ Total
47,736 1,780 1,506 2,688 549 162 5 54,426
87.71% 3.27% [90.98%] | 2.77%[93.75%] | 4.94%[98.69%] | 1.01% [99.7%] 0.30% [100%] | 0.01% [100%] | 100%
Avg Answer Time in seconds 4.40
Avg Talk Time in seconds 135
Busiest Day for 911 Sat 6/13/26
Busiest Hour for 911 1-2pm Text to 911 Sessions: 604
Total Monthly Calls 102,272 |911 Received 54,426 Admin Received 46,435 10-Digit Emer 1,411

San Diego Police Department - Dispatch Division 911 Report

Total 911 Calls

| 60,413 |
Answer Time in Seconds
0-10 11-15 16 - 20 21-40 41 - 60 61-120 120+ Total
52,949 2,072 1,802 2,895 511 165 19 60,413
87.65% 3.43%[91.08%] | 2.98%[94.06%] | 4.79%[98.85%] | 0.85%[99.70%] | 0.27%[99.97%] | 0.03%[100%] | 100%
Avg Answer Time in seconds 4.38
Avg Talk Time in seconds 134
Busiest Day for 911 Sat 7/4/26
Busiest Hour for 911 8-9pm Text to 911 Sessions: 548
Total Monthly Calls 110,352 |911 Received 60,413 Admin Received 48,292 10-Digit Emer 1,647




