City of San Diego
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ADDRESS:_10070 Willow Creek Rd., San Diego, CA 92131
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GENERAL CONDITIONS

1. SUMMARY OF WORK: Minor Construction services for Transportation Management
Center Video Wall. For additional information refer to Attachment A.

2. CONSTRUCTION COST: This contract is for a Lump Sum as set forth herein. The contract
price for this project is $139,545.57.

3. PREVAILING WAGE RATES APPLY TO THIS CONTRACT: Refer to Attachment D.

4. LICENSE REQUIREMENT: The City has determined that the following licensing
classification(s) are required for this contract: C-7

5. PREQUALIFICATION OF CONTRACTORS: Contractors providing construction services to
the City must be pre-qualified for the total amount proposed, including all alternate items.

6. AWARD PROCESS:
6.1.  Each signed quote shall constitute a firm offer which may be accepted by the City.

6.2.  The City may award the contract to the contractor with the written price quotation
offering the best value to the City, considering factors such as price, unit cost, life
cycle cost, economic cost analysis, operating efficiency, warranty and quality,
compatibility with existing equipment, maintenance costs, experience and
qualification of the contractor, when the contractor can start and complete the
project, and any additional factors deemed relevant.

6.3.  The City of San Diego will not discriminate in the award of contracts with regard to
race, religion creed, color, national origin, ancestry, physical handicap, marital
status, sex or age.

6.4. The award of this contract is contingent upon the Contractor’'s compliance with all
conditions of this contract, including submission and acceptance of bonds and
compliant insurance.

6.5.  This contract will be deemed executed and effective only upon the signing of the
contract by the Mayor or his designee and approval as to form by the City
Attorney's Office.

7. ELECTRONIC QUOTE SUBMISSIONS CARRY FULL FORCE AND EFFECT

7.1. The Contractor, by submitting its quote, agrees to and certifies under penalty of
perjury under the laws of the State of California, that the certification, forms and
affidavits submitted pursuant to this contract are true and correct.

7.2. The Contractor agrees to the construction of the project as described in Attachment
“A-Scope of Work” for the City of San Diego, in accordance with the requirements
set forth herein for the electronically submitted prices. The Contractor guarantees
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the quoted price for a period of 120 days from the date the quote was submitted
to the City. The duration of the quoted guarantee shall be extended by the number
of days required for the City to obtain all items from the Contractor necessary to
fulfill all conditions precedent.

QUOTES ARE PUBLIC RECORDS: Upon receipt by the City, Quotes shall become public
records subject to public disclosure. It is the responsibility of the respondent to clearly
identify any confidential, proprietary, trade secret or otherwise legally privileged
information contained within the quote. General references to sections of the California
Public Records Act (PRA) will not suffice. If the Contractor does not provide applicable case
law that clearly establishes that the requested information is exempt from the disclosure
requirements of the PRA, the City shall be free to release the information when required
in accordance with the PRA, pursuant to any other applicable law, or by order of any court
or government agency, and the Contractor will hold the City harmless for release of this
information.

CONTRACTOR REGISTRATION AND ELECTRONIC REPORTING SYSTEM: Prior to the
Award of this Contract, you and your Subcontractors and Suppliers must register with the
City's web-based vendor registration and quote management system. For additional
information go to:

http://www.sandiego.gov/purchasing/bids-contracts/vendorreg.shtml

PREVAILING WAGE RATES WILL APPLY: Refer to Attachment D.
INSURANCE REQUIREMENTS:

11.1.  All certificates of insurance and endorsements required by the contract are to be
provided upon issuance of the City’s Notice of Intent to Award (NOI) letter.

11.2. Refer to sections 5-4, “INSURANCE”, and 5-4.11, “WORKERS’" COMPENSATION
INSURANCE AND EMPLOYERS LIABILITY INSURANCE" of the Supplementary Special
Provisions (SSP) for the insurance requirements which must be met.

REFERENCE STANDARDS: Except as otherwise noted or specified, the Work shall be
completed in accordance with the following standards:

Document

Title Edition
Number

Standard Specifications for Public Works Construction (“The

2024 ECP040126-01
GREENBOOK”") http://www.greenbookspecs.org/

City of San Diego Standard Specifications for Public Works
Construction (“The WHITEBOOK")* 2024 ECP040126-02

https://www.sandiego.gov/ecp/edocref/greenbook
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Document

Title Edition
Number

City of San Diego Standard Drawings*
https://www.sandiego.gov/ecp/edocref/standarddraw

2021 ECPI010122-03

Citywide Computer Aided Design and Drafting (CADD)
Standards https://www.sandiego.gov/ecp/edocref/drawings

California Department of Transportation (CALTRANS) Standard
Specifications
httpsv/dot.cagov/programs/design/2025-ccs-standard-plans-and-standard-

specifications

CALTRANS Standard Plans
httpsv//dot.cagov/programs/design/2025-ccs-standard-plans-and-standard- 2025 ECPD040126-06

specifications

California Manual on Uniform Traffic Control Devices (CA
MUTCD 2026) 2026 ECPD040126-07
https://dot.ca.gov/programs/safety-programs/camutcd

NOTE: *Available online under Engineering Documents and References at:

https://www.sandiego.gov/ecp/edocref/

*Electronic updates to the Standard Drawings may also be found in the link above

CITY'S RIGHTS RESERVED: The City reserves the right to reject submitted quotes at its
sole discretion and without liability. Costs incurred by the Contractor as a result of
preparing quotes shall be the sole responsibility of each Contractor. The Request for
Quotes creates or imposes no obligation upon the City to enter a contract.

SUBCONTRACTOR INFORMATION:

14.1.

LISTING OF SUBCONTRACTORS. In accordance with the requirements provided
in the "Subletting and Subcontracting Fair Practices Act" of the California Public
Contract Code, the Contractor shall provide the NAME and ADDRESS of each
Subcontractor who will perform work, labor, render services or who specially
fabricates and installs a portion [type] of the work or improvement, in an amount
in excess of 0.5% of the Contractor's total Quote. The Contractor shall also state
within the description, whether the subcontractor is a CONSTRUCTOR,
CONSULTANT or SUPPLIER. The Contractor shall state the DIR REGISTRATION
NUMBER for all subcontractors and shall further state within the description, the
PORTION of the work which will be performed by each subcontractor under this
Contract. The Contractor shall list only one Subcontractor for each portion of the
Work. The DOLLAR VALUE of the total Quote to be performed shall be stated for
all subcontractors listed. Failure to comply with this requirement may result in the
Quote being rejected as non-responsive and ineligible for award. The
Contractor's attention is directed to the Special Provisions - General; Paragraph 3-
2, “Self-Performance”, which stipulates the percent of the Work to be performed
with the Contractors' own forces.

2018 PWPI010119-04

2025 ECPD040126-05




15.

16.

17.

14.2. Additionally, pursuant to California Senate Bill 96 and in accordance with the
requirements of Labor Code sections 1771.1 and 1725.5, by submitting a quote or
proposal to the City, Contractor is certifying that he or she has verified that all
subcontractors used on this public work project are registered with the California
Department of Industrial Relations (DIR). The Contractor shall provide the
name, address, license number, DIR registration number of any
Subcontractor - regardless of tier - who will perform work, labor, render
services or specially fabricate and install the type of the work or improvement
pursuant to the contract.

SAN DIEGO BUSINESS TAX CERTIFICATE: The Contractor and Subcontractors, not already
having a City of San Diego Business Tax Certificate for the work contemplated shall secure
the appropriate certificate from the City Treasurer, Civic Center Plaza, First floor and
submit to the Contract Specialist upon request or as specified in the Contract Documents.
Tax ldentification numbers for both the Contractor and the listed Subcontractors must be
submitted on the City provided forms within these documents.

EXAMINATION OF PLANS, SPECIFICATIONS, AND SITE OF WORK: The Contractor shall
examine carefully the Project Site, the Plans and Specifications, other materials as
described in the Special Provisions, Section 2-7, and the proposal forms (e.g., Bidding
Documents). The submission of a Quote shall be conclusive evidence that the Contractor
has investigated and is satisfied as to the conditions to be encountered, as to the
character, quality, and scope of Work, the quantities of materials to be furnished, and as
to the requirements of the Bidding Documents Proposal, Plans, and Specifications.

CITY STANDARD PROVISIONS: This contract is subject to the following standard
provisions. See The WHITEBOOK for details.

17.1. The City of San Diego Resolution No. R-277952 adopted on May 20, 1991 for a
Drug-Free Workplace.

17.2. The City of San Diego Resolution No. R-282153 adopted on June 14, 1993 related
to the Americans with Disabilities Act.

17.3. The City of San Diego Municipal Code §22.3004 for Contractor Standards.

17.4. The City of San Diego's Labor Compliance Program and the State of California
Labor Code 881771.5(b) and 1776.

17.5. Sections 1777.5, 1777.6, and 1777.7 of the State of California Labor Code
concerning the employment of apprentices by contractors and subcontractors
performing public works contracts.

17.6. The City's Equal Benefits Ordinance (EBO), Chapter 2, Article 2, Division 43 of The
San Diego Municipal Code (SDMC).



17.7. The City's Information Security Policy (ISP) as defined in the City's Administrative
Regulation 90.63.



PERFORMANCE BOND, LABOR AND MATERIALMEN'S BOND

FAITHFUL PERFORMANCE BOND AND LABOR AND MATERIALMEN'S BOND:

AVI Systems, Inc. dba FORTE , a corporation, as principal, and

Western Surety Company , @ corporation authorized to do

business in the State of California, as Surety, hereby obligate themselves, their successors and

assigns, jointly and severally, to The City of San Diego a municipal corporation in the sum of

One Hundred Thirty Nine Thousand Five Hundred Forty Five Dollars and Fifty Seven Cents
($139,545.57) for the faithful performance of the annexed contract, and in the sum of One

Hundred Thirty Nine Thousand Five Hundred Forty Five Dollars and Fifty Seven Cents

($139,545.57) for the benefit of laborers and materialmen designated below.
Conditions:

If the Principal shall faithfully perform the annexed contract with the City of San Diego,
California, then the obligation herein with respect to a faithful performance shall be void;
otherwise it shall remain in full force.

If the Principal shall promptly pay all persons, firms and corporations furnishing materials
for or performing labor in the execution of this contract, and shall pay all amounts due under the
California Unemployment Insurance Act then the obligation herein with respect to laborers and
materialmen shall be void; atherwise it shall remain in full force.

The obligation herein with respect to laborers and materialmen shall inure to the benefit
of all persons, firms and corporations entitled to file claims under the provisions of Article 2.
Claimants, (iii) public works of improvement commencing with Civil Code Section 9100 of the Civil
Code of the State of California.

Changes in the terms of the annexed contract or specifications accompanying same or
referred to therein shall not affect the Surety's obligation on this bond, and the Surety hereby
waives notice of same.

The Surety shall pay reasonable attorney's fees should suit be brought to enforce the provisions of
this bond.

The Surety expressly agrees that the City of San Diego may reject any contractor or
subcontractor which may be proposed by Surety in fulfillment of its obligations in the event of
default by the Principal.

The Surety shall not utilize the Principal in completing the improvements and work
specified in the Agreement in the event the City terminates the Principal for defaulit.



PERFORMANCE BOND, LABOR AND MATERIALMEN’S BOND (continued)

THE CITY OF SAN DIEGO

By:~C /K MG lecer

APPROVED AS TO FORM

Heather Ferbert, City Attorney

By Crssanctra %W

Print Name:; Stephen Samara

Principal Contract Specialist

Purchasing & Contracting Dept.

Date: 7/27/2026

CONTRACTOR AVI Systems, Inc. dba FORTE
10070 Willow Creek Rd., San Diego, CA 82131

Print Name: M‘«Lﬁ& G/«D\-u_%c_;
8/14/2026

Print Name: Cassandra Mougin

Deputy City Attorney

Date: | 8/14/2026

SURETY  Western Surety Company

Print Name:___ Mary T. Flanigan
8/14/2026

Date:

151 N. Franklin St., Chicago, IL 60606
Local Address of Surety

(312) 822-5000
Local Phone Number of Surety

$588.00
Premium

30275139
Bond Number




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE §1189

A notary public or other officer completing this certificate verifies anly the identity of the individual who signed the

[ docn_:meng to whiih thiigrﬁfisat_e i_s gttached_,and not the_truthfulness, accuracy, ﬂal_idity of th_at q?c_umn_zng. ]
State of Kansas )
County of Johnson — )
On 7/23/2026 before me, . Notary Public
Date Here Insert Name and Title of the Officer
Personally appeared ) Matthew Winger -
Nome(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to
the within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized
capacity(ies), and that by his/her/their signature(s) ontheinstrumentthe person(s), or the entity upon behalf of
which the person(s) acted, executed the instrument.

{ certify under PENALTY OF PERIURY under the laws of the
State of Kansas that the foregoing paragraph is true and
correct.

WITNESS my hand and official seal.

! NOTARY PUBLIC - STATE OF KANSAS
JIM CARPENTER
'%ww. BXPRES bf14/28

Signature o—L{otary Public

Place Notary Seal Above

OPTIONAL

Though this section Is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document Document Date

Number of Pages _ Signer(s) Other Than Named Above

Capacity(ies) Claimed by Signer{s)
Signer's Name

Signer'sName

D Corporate Officer—Title(s)

[ corporate Officer—Title(s)

[Jrartner [ Juimited [ General
[l individual ] Attorney in Fact
[rustee ] Guardian or Conservator

D Other

Signer Is Representing _

Elpartner [Juimited [ General
[individual ] Attorney in Fact
D Trustee D Guardian or Conservator

Mlother

Signer {s Representing




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE §1189

A notary public or other officer completing this certificate verifies only the identity of the individuat who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of __Kansas }
County of __ Johnson )
On July 23, 2026 before me, _ Veronica Lawver . Notary Public
Date Here Insert Name and Title of the Officer
Personally appeared Mary T. Flanigan

Name(s} of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s} is/are subscribed to
the within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized
capacity(ies), and thatby his/her/their signature(s) ontheinstrumentthe person(s), or the entity upon behalf of
which the person(s) acted, executed the instrument,

I certify under PENALTY OF PERJURY under the laws of the
State of Kansas that the foregoing paragraph is true and
correct.

NOTARY PUBLG - STATE OF WITNESS my hand and official seal.

W g — v
Signature (——>

Signature\of Notary Public
Veronica Lawver, Notary Public
Notary Expires: September 10, 2029

Place Notary Seal Above
- OPTIONAL-
Though this section is optional, completing this information can deter alteration of the document or
Jraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document Document Date

Number of Pages Signer(s) Other Than Named Above

Capacity(ies) Claimed by Signer(s)

Signer's Name Signer's Name

D Corporate Officer—Title(s) E Corporate Officer—Title(s)

[CJpartner  [JLimited [] General [MPartner [ JLimited [lGeneral
[C] individual Attorney in Fact [Jindividual [} Attorney inFact

[ Trustee [[] Guardian or Conservator [ Trustee [[] Guardian or Conservator

E Other E] Other

Signer Is Representing Signer |s Representing




Western Surety Company

POWER OF ATTORNEY APPOINTING INDIVIDUAL ATTORNEY-IN-FACT

Know All Men By These Presents, That WESTERN SURETY COMPANY, a South Dakota corporation, is a duly organized and existing corporation having its
principal office in the City of Sioux Falls, and State of South Dakota, and that it does by virtue of the signature and seal herein affixed hereby make, constitute and appoint

Patrick T. Pribyl, Mary T. Flanigan, Debra J. Scarborough, Veronica Lawver, Evan D. Sizemore, Charles R. Teter III,
Jeffrey C. Carey, Rebecca S. Leal, Kellie A. Meyer, Erin C. Lavin, Kristin D. Thurber, Hillary D. Shepard, Danielle R.
Capps, Christy M. Braile, April M Terbay, C. Stephens Griggs, Tahitia M Fry, Lauren Scott, Individually

of Prairie Village, MO, its true and lawful Attorney(s)-in-Fact with full power and authority hereby conferred to sign, seal and execute for and on its behalf bonds,
undertakings and other obligatory instruments of similar nature

- In Unlimited Amounts -

and to bind it thereby as fully and to the same extent as if such instruments were signed by a duly authorized officer of the corporation and all the acts of said Attorney,
pursuant to the authority hereby given, are hereby ratified and confirmed.

This Power of Attomey is made and executed pursuant to and by authority of the Authorizing By-Laws and Resolutions printed at the bottom of this page, duly
adopted, as indicated, by the shareholders of the corporation.

In Witness Whereof, WESTERN SURETY COMPANY has caused these presents to be signed by its Vice President and its corporate seal to be hereto affixed on

this 24th day of June, 2025.
WESTERN SURETY COMPANY

Larry Kasten, Vice President

State of South Dakota }
County of Minnehaha

On this 24th day of June, 2025, before me personally came Larry Kasten, to me known, who, being by me duly sworn, did depose and say: that he resides in the
City of Sioux Falls, State of South Dakota; that he is a Vice President of WESTERN SURETY COMPANY described in and which executed the above instrument; that
he knows the seal of said corporation; that the seal affixed to the said instrument is such corporate seal; that it was so affixed pursuant to authority given by the Board of
Directors of said corporation and that he signed his name thereto pursuant to like authority, and acknowledges same to be the act and deed of said corporation.

My commission expires i M. BENT f‘,
£ =S\ NOTARY PUBLIC f;
March 2, 2026 7 SOUTH DAKOTA H
H i .
M. Bent, Notary Public
CERTIFICATE

1, Paula Kolsrud, Assistant Secretary of WESTERN SURETY COMPANY do hereby certify that the Power of Attorney hercinabove set forth is still in force, and
further certify that the By-Laws and Resolutions of the corporation printed below this certificate are still in force. In testimony whereof [ have hereunto subscribed my
name and affixed the seal of the said corporation this day of .

;%%‘“}:ff%;@ WESTERN SURETY COMPANY
SETS TNt
#iG
i‘i\, sEA">’§; @\ um V\M
“Q’l"m—éégi Paula Kolsrud, Assistant Secretary

Authorizing By-Laws and Resolutions
ADOPTED BY THE SHAREHOLDERS OF WESTERN SURETY COMPANY
This Power of Attorney is made and executed pursuant to and by authority of the following By-Law duly adopted by the shareholders of the Company.

Section 7. All bonds, policies, undertakings, Powers of Attomey, or other obligations of the corporation shall be executed in the corporate name of the Company by
the President, Secretary, and Assistant Secretary, Treasurer, or any Vice President, or by such other officers as the Board of Directors may authorize. The President, any
Vice President, Secretary, any Assistant Secretary, or the Treasurer may appoint Attorneys in Fact or agents who shall have authority to issue bonds, policies, or
undertakings in the name of the Company. The corporate seal is not necessary for the validity of any bonds, policies, undertakings, Powers of Attorney or other
obligations of the corporation. The signature of any such officer and the corporate seal may be printed by facsimile.

This Power of Attorney is signed by Larry Kasten, Vice President, who has been authorized pursuant to the above Bylaw to execute power of attorneys on behalf of
Western Surety Company.

This Power of Attorney may be signed by digital signature and sealed by a digital or otherwise electronic-formatted corporate seal under and by the authority of the
following Resolution adopted by the Board of Directors of the Company by unanimous written consent dated the 27" day of April, 2022:

“RESOLVED: That it is in the best interest of the Company to periodically ratify and confirm any corporate documents signed by digital signatures and to ratify and
confirm the use of a digital or otherwise electronic-formatted corporate seal, each to be considered the act and deed of the Company.”

Go to www.cnasuretv.com > Owner / Obligee Services > Validate Bond Coverage, if you want to verify bond authentieity.

Form F4280-6-2023
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STATE OF CALIFORNIA

DEPARTMENT OF INSURANCE
SAN FRANCISCO

AMENDED
Certificate of Authority

Tas Is To Cerrwry, That, pursuant to the Insurance Code of the State of California,

WESTERN SURETY COMPANY

of SIOUX FALLS, SOUTH DAKOTA , organized under the
laws of SOUTH DAKOTA , subject to #s Articles of Incorporation or
other fundamental organizational documents, is hereby authorized to transact within this State,
subject to all provisions of this Certificate, the following classes of insurance:

SURETY and LIABILITY

as such classes are now or may hereafter be defined in the Insurance Laws of the Stote of California.

Twis CERTIFICATR i expressly conditioned upon the holder hereof now and hereafter being in
full compliance with all, and not in violation of any, of the applicable laws and lawful requirements
made under authority of the laws of the State of California as long es such laws or requirements are
in effect and applicable, and as such laws and requirements now are, or may hereafter be changed

or amended.
In Wrrness Warerov, effective as of the___21ST ____ day

of . .MARCH , 1925, I have hereunto set

my hand and caused my official seal to be affixed this. 21ST..

day of MARCH L1975
Fee WESLEY .J, KINDER

Insurance Commissloner
Rec. Na. -—%
) 2

Filed By C}M@m? 2. Dwd— Lo
NOTICE:

Quulification with the Secretary of State must be accomplished as required by the California Corporutions Code
promptly efter issnance of this Certificate of Authority, Failure to do 30 will be a vivlation of Ins. Code Sec. 701
and will be grounds for revoking this Certificate of Authority pursuant to the covenants made in the application
therefor and the conditions contalned herein.

Ford CB-3 rarys.sue v.73 woa our D ose
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LOCKTON

UNCOMMONLY INDEPENDENT

July 23, 2026

City of San Diego
8575 Gibbs Drive, Suite 103, M Ste. 100
San Diego, CA 92123

Re:  AVI Systems, Inc. dba FORTE
Bond No.: 30275139
Bond Amount: $139,545.57
Project: Transportation Management Center Video Wall, 8575 Gibbs Drive,
Suite 103, M Ste. 100, Sand Diego, CA 92123; Contract No.: M-26-0142, SAP
No. (WBS/IO): B-24058

This letter will serve as your authority to date the Bonds and the Powers of
Attorney on the above captioned project.

Very truly yours,

Western Surety Company

/W/CC..( k/j&a(@yw
Mary T. Flangigan
Attorney-in-Fact
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LOCKTON COMPANIES 816.960.9000

444 West 47th Street, Suite 900, Kansas City, MO 64112-1906 lockton.com



ATTACHMENT A

SCOPE OF WORK
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Attachment A - Scope of Work (Rev. May 2022)



SCOPE OF WORK
1. SCOPE OF WORK:

1. Core Display & Processing Hardware

+ LED Technology: Direct-view LED utilizing Chip-on-Board (COB) technology for enhanced
durability, dust/impact resistance, and a minimum contrast ratio of 15,000:1.

+ Pixel Pitch: Maximum 0.93 mm pixel pitch to ensure crisp text and map viewing from short
distances.

+ Display Dimensions: Minimum 13 ft 9.35 in Width x 4 ft 5.15 in Height continuous viewing
canvas.

« Layout Array: 7x4 panel configuration totaling 28 core display tiles.

* Brightness: Minimum 800 nits with front-serviceable accessibility.

+ Video Processing: Modular mainframe architecture (such as Nova H2) equipped with a
minimum of four (4) HDMI 2.0 inputs and sixteen (16) RJ45/Fiber outputs to handle multi-
source, concurrent window presets.

+ On-Site Spares: Vendor must supply an immediate hot-swap spare parts package including
at least 6 display modules, 1 receiving card, 1 power supply, and 1 HUB card.

2. System Control & Infrastructure

+ Central Control Processor: Dedicated enterprise-grade AV control system (e.g., Crestron 4-
Series) to manage network communication, automated power sequences, and layout
changes.

+ User Interface: Minimum 10.1-inch Tabletop Touch Screen Ul for intuitive operator control
over custom layout presets.

* Power Management & Protection: 1500VA Uninterruptible Power Supply (UPS) with local
bank control integrated into the AV rack to safeguard LED logic boards against brownouts and
surges.

* Local AV Networking: Dedicated 16-port Gigabit PoE+ unmanaged network switch exclusive
to the AV system subnet.

3. Engineering & Delivery Execution

* Pre-Fabrication & Design: Explicit allocation for custom Engineering Diagrams (CAD floor
plans, elevations, signal flow) and In-Shop Fabrication testing prior to arriving at the city
facility.

+ Cabling Execution: The turnkey AV integrator must perform and take responsibility for all
structural A/V component installation, device alignments, and local connectivity.

* Post-Install Training: Complete operational knowledge transfer covering system initialization,
manual overrides, preset management, and initial troubleshooting workflows.

4. Service & Maintenance Framework
+ Support Platform: ITIL-aligned service ticketing architecture (e.g., ServiceNow framework)
providing clear remote and dispatched tier escalation pathways.
* Critical SLAs:
o Phone support response within 60 seconds.
o0 Remote engineering diagnostic response within 4 hours.

12 | Page
Attachment A - Scope of Work (Rev. May 2022)



o On-site technician dispatch and remediation within 8 business hours for critical
system-down failures.

+ Preventative Maintenance: Quarterly structured system health checks including physical
cleaning, component adjustments, and firmware compatibility tracking.

1.1. The Work shall be performed in accordance with:
1.1.1. The Request for Quotes.

2. LOCATION OF WORK: The location of the Work is as follows: 8575 Gibbs Dr, Suite 101 San
Diego, CA 92123

3. CONTRACT TIME: The Contract Time for completion of the Work shall be 45 working days.

13 | Page
Attachment A - Scope of Work (Rev. May 2022)



ATTACHMENT B

INTENTIONALLY LEFT BLANK
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ATTACHMENT C

EQUAL OPPORTUNITY CONTRACTING PROGRAM



EQUAL OPPORTUNITY CONTRACTING PROGRAM (EOCP)
SECTION A - GENERAL REQUIREMENTS

A. INTRODUCTION.

1. This document sets forth the following specifications:
a) The City's general EOCP requirements for all Construction Contracts.
b) Special Provisions for Contracts subject to SLBE and ELBE

requirements only.

2. Additional requirements may apply for state or federally funded projects.

3. These requirements shall be included as Contract provisions for all
Subcontracts.

4. The City specified forms, instructions, and guides are available for download

from the EOCP’s web site at: http://www.sandiego.gov/eoc/forms/index.shtml

B. GENERAL.

1. The City of San Diego promotes equal employment and subcontracting
opportunities.

2. The City is committed to ensuring that taxpayer dollars spent on public
Contracts are not paid to businesses that practice discrimination in
employment or subcontracting.

3. The City encourages all companies seeking to do business with the City to
share this commitment.

C. DEFINITIONS.

1. For the purpose of these requirements: Terms “Bid” and “Proposal”, “Bidder”
and “Proposer”, “Subcontractor” and “Subconsultant”, “Contractor” and
“Consultant”, “Contractor” and “Prime Contractor”, “Consultant” and
“Professional Service Provider”, “Suppliers” and “Vendors”, “Suppliers” and
“Dealers”, and “Suppliers” and “Manufacturers” may have been used
interchangeably.

2. The following definitions apply:

a) Emerging Business Enterprise (EBE) - A for-profit business that is
independently owned and operated; that is not a subsidiary or
franchise of another business and whose gross annual receipts do not
exceed the amount set by the City Manager and that meets all other
criteria set forth in regulations implementing Municipal Code Chapter
2, Article 2, Division 36. The City Manager shall review the threshold
amount for EBEs on an annual basis and adjust as necessary to reflect
changes in the marketplace.

b) Emerging Local Business Enterprise (ELBE) - A Local Business
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e)

g)

h)

Enterprise that is also an Emerging Business Enterprise.

Minority Business Enterprise (MBE) - A certified business that is at
least fifty-one percent (51%) owned by one or more minority
individuals, or, in the case of a publicly owned business at least fifty-
one percent (51%) of the stock is owned by one or more minority
individuals; and (2) whose daily business operations are managed and
directed by one or more minorities owners. Minorities include the
groups with the following ethnic origins: African, Asian Pacific, Asian
Subcontinent, Hispanic, Native Alaskan, Native American, and Native
Hawaiian.

Women Business Enterprise (WBE) - A certified business that is at
least fifty-one percent (51%) owned by a woman or women, or, in the
case of a publicly owned business at least fifty-one percent (51%) of
the stock is owned by one or more women; and (2) whose daily
business operations are managed and directed by one or more
women owners.

Disadvantaged Business Enterprise (DBE) - a certified business that
is at least fifty-one percent (51%) owned by socially and economically
disadvantaged individuals, or, in the case of a publicly owned business
at least fifty-one percent (51%) of the stock is owned by one or more
socially and economically disadvantaged individuals; and (2) whose
daily business operations are managed and directed by one or more
socially and economically disadvantaged owners.

Disabled Veteran Business Enterprise (DVBE) - A certified business
that is at least fifty-one percent (51%) owned by one or more disabled
veterans; and (2) business operations must be managed and
controlled by one or more disabled veterans. Disabled Veteran is a
veteran of the U.S. military, naval, or air service; the veteran must have
a service-connected disability of at least 10% or more; and the veteran
must reside in California.

Other Business Enterprise (OBE) - Any business which does not
otherwise qualify as a Minority, Woman, Disadvantaged, or Disabled
Veteran Business Enterprise.

Small Business Enterprise (SBE) - A for-profit business that is
independently owned and operated; that is not a subsidiary or
franchise of another business and whose gross annual receipts do not
exceed the amount set by the City Manager and that meets all other
criteria set forth in regulations implementing Municipal Code Chapter
2, Article 2, Division 36. The City Manager shall review the threshold
amount for SBEs on an annual basis and adjust as necessary to reflect
changes in the marketplace. A business certified as a Micro Business
(MB) or a Disabled Veteran Business Enterprise (DVBE) by the State of
California and that has provided proof of such certification to the City
Manager shall be deemed to be an SBE.
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i) Small Local Business Enterprise (SLBE) - A Local Business Enterprise
that is also a Small Business Enterprise.

D. CITY’'S EQUAL OPPORTUNITY COMMITMENT.
1. Nondiscrimination in Contracting Ordinance.
a) You, your Subcontractors, and Suppliers shall comply with the

requirements of the City's Nondiscrimination in Contracting
Ordinance, San Diego Municipal Code §§22.3501 through 22.3517.

You shall not discriminate on the basis of race, gender, gender
expression, gender identity, religion, national origin, ethnicity, sexual
orientation, age, or disability in the solicitation, selection, hiring, or
treatment of subcontractors, vendors, or suppliers. You shall provide
equal opportunity for Subcontractors to participate in subcontracting
opportunities. You understand and agree that the violation of this
clause shall be considered a material breach of the Contract and may
result in Contract termination, debarment, or other sanctions.

You shallinclude the foregoing clause in all Contracts between you and
your Subcontractors and Suppliers.

b) Disclosure of Discrimination Complaints. As part of its Bid or
Proposal, you shall provide to the City a list of all instances within the
past 10 years where a complaint was filed or pending against you in a
legal or administrative proceeding alleging that you discriminated
against your employees, Subcontractors, vendors, or suppliers, and a
description of the status or resolution of that complaint, including any
remedial action taken.

) Upon the City's request, You agree to provide to the City, within 60
Calendar Days, a truthful and complete list of the names of all
Subcontractors and Suppliers that you have used in the past 5 years
on any of your Contracts that were undertaken within the San Diego
County, including the total dollar amount paid by you for each
Subcontract or supply Contract.

d) You further agree to fully cooperate in any investigation conducted by
the City pursuant to the City's Nondiscrimination in Contracting
Ordinance, Municipal Code 8822.3501 through 22.3517. You
understand and agree that violation of this clause shall be considered a
material breach of the Contract and may resultin remedies being ordered
against you up to and including contract termination, debarment, and
other sanctions for the violation of the provisions of the
Nondiscrimination in Contracting Ordinance. You further understand and
agree that the procedures, remedies, and sanctions provided for in the
Nondiscrimination in Contracting Ordinance apply only to violations of
the Ordinance.

E. EQUAL EMPLOYMENT OPPORTUNITY OUTREACH PROGRAM.
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1. You, your Subcontractors, and Suppliers shall comply with the City's Equal
Employment Opportunity Outreach Program, San Diego Municipal Code
88§22.2701 through 22.2707.

You shall not discriminate against any employee or applicant for employment
on any basis prohibited by law. You shall provide equal opportunity in all
employment practices. You shall ensure that your Subcontractors comply with
this program. Nothing in this section shall be interpreted to hold you liable for
any discriminatory practices of your Subcontractors.

You shall include the foregoing clause in all Contracts between you and your
Subcontractors and Suppliers.

2. If the Contract is competitively solicited, the selected Bidder shall submit a
Work Force Report (Form BB05) within 10 Working Days after receipt by the
Bidder to the City for approval as specified in the Notice of Intent to Award
letter.

3. The selected Bidder shall submit an Equal Employment Opportunity Plan if a
Work Force Report is submitted and if the City determines that there are
under-representations when compared to County Labor Force Availability
data.

4, If the selected Bidder submits an Equal Employment Opportunity Plan, it shall
include the following assurances:

a) You shall maintain a working environment free of discrimination,
harassment, intimidation, and coercion at all Sites and in all facilities
at which your employees are assigned to Work.

b) You shall review your EEO Policy annually with all on-Site supervisors
involved in employment decisions.

) You shall disseminate and review your EEO Policy with all employees
at least once a year, post the policy statement and EEO posters on all
company bulletin boards and job sites, and document every
dissemination, review, and posting with a written record to identify the
time, place, employees present, subject matter, and disposition of
meetings.

d) You shall review, at least annually, all supervisors’ adherence to and
performance under the EEO Policy and maintain written
documentation of these reviews.

e) You shall discuss your EEO Policy Statement with Subcontractors with
whom you anticipate doing business, including the EEO Policy
Statement in your Subcontracts, and provide such documentation to
the City upon request.
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g)

h)

)

k)

n)

0)

P)

You shall document and maintain a record of all Bid solicitations and
outreach efforts to and from Subcontractors, contractor associations,
and other business associations.

You shall disseminate your EEO Policy externally through various
media, including the media of people of color and women, in
advertisements to recruit. Maintain files documenting these efforts
and provide copies of these advertisements to the City upon request.

You shall disseminate your EEO Policy to union and community
organizations.

You shall provide immediate written notification to the City when any
union referral process has impeded your efforts to maintain your EEO
Policy.

You shall maintain a current list of recruitment sources, including
those outreaching to people of color and women, and provide written
notification of employment opportunities to these recruitment
sources with a record of the organizations' responses.

You shall maintain a current file of names, addresses and phone
numbers of each walk-in applicant, including people of color and
women, and referrals from unions, recruitment sources, or
community organizations with a description of the employment action
taken.

You shall encourage all present employees, including people of color
and women employees, to recruit others.

You shall maintain all employment selection process information with
records of all tests and other selection criteria.

You shall develop and maintain documentation for on-the-job training
opportunities, participate in training programs, or both for all of your
employees, including people of color and women, and establish
apprenticeship, trainee, and upgrade programs relevant to your
employment needs.

You shall conduct, at least annually, an inventory and evaluation of all
employees for promotional opportunities and encourage all
employees to seek and prepare appropriately for such opportunities.

You shall ensure that the company's working environment and
activities are non-segregated except for providing separate or single-
user toilets and necessary changing facilities to assure privacy
between the sexes.

F. SUBCONTRACTING.

1. The City encourages all eligible business enterprises to participate in City
contracts as a Contractor, Subcontractor, and joint venture partner with you,
your Subcontractors, or your Suppliers. You are encouraged to take positive
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steps to diversify and expand your Subcontractor solicitation base and to offer
subcontracting opportunities to all eligible business firms including SLBEs,
ELBEs, MBEs, WBEs, DBEs, DVBEs, and OBEs.

2. For Subcontractor participation level requirements, see the Contract
Documents where applicable.

3. For the purposes of achieving the mandatory Subcontractor participation
percentages, City percentage calculations will not account for the following:
a) “Field Orders"” and “City Contingency” Bid items.
b) Alternate Bid items.
) Allowance Bid items designated as “EOC Type II".

4. Allowance Bid items designated as “EOC Type I” will be considered as part of

the Base Bid and will be included in the percentage calculation.

5. Each joint venture partner shall be responsible for a clearly defined Scope of
Work. In addition, an agreement shall be submitted and signed by all parties
identifying the extent to which each joint venture partner shares in ownership,
control, management, risk, and profits of the joint venture.

G. LISTS OF SUBCONTRACTORS AND SUPPLIERS.

1. You shall comply with the Subletting and Subcontracting Fair Practices Act,
Public Contract Code 884100 through 4113, inclusive.

2. You shall list all Subcontractors who will receive more than 0.5% of the total
Bid amount or $10,000, whichever is greater on the form provided in the
Contract Documents (Subcontractors list).

3. The Subcontractors list shall include the Subcontractor's name, telephone
number including area code, physical address, Scope of Work, the dollar
amount of the proposed Subcontract, the California contractor license
number, the Public Works contractor registration number issued pursuant to
Section 1725.5 of the Labor Code, and the Subcontractor’s certification status
with the name of the certifying agency.

4. The listed Subcontractor shall be appropriately licensed pursuant to
Contractor License Laws.
5. For Design-Build Contracts, refer to the RFQ and RFP for each Project or Task
Order.
H. SUBCONTRACTOR AND SUPPLIER SUBSTITUTIONS.
1. Listed Subcontractors and Suppliers shall not be substituted without the

Express authorization of the City or its duly authorized agent.

2. Request for Subcontractor or Supplier substitution shall be made in writing to
Purchasing & Contracting Department, Public Works Division, Attention
Contract Specialist, 1200 3rd Ave., Suite 200, MS56P, San Diego, CA 92101 with
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a copy to the Engineer.

3. The request shall include a thorough explanation of the reason(s) for the
substitution, including dollar amounts and a letter from each substituted
Subcontractor or Supplier stating that they (the Subcontractors or Suppliers)
release all interest in working on the Project and written confirmation from
the new Subcontractor or Supplier stating that they agree to work on the
Project along with the dollar value of the Work to be performed.

4, Written approval of the substitution request shall be received by you or from
the City or its authorized officer prior to any unlisted Subcontractor or Supplier
performing Work on the Project.

5. Substitution of Subcontractors and Suppliers without authorization shall
subject you to those penalties set forth in Public Contract Code §84110.

6. Requests for Supplier substitution shall be made in writing at least 10 Days
prior to the provision of materials, supplies, or services by the proposed
Supplier and shall include proof of written notice to the originally listed
Supplier of the proposed substitution.

7. A Contractor whose Bid is accepted shall not:

a) Substitute a person as Subcontractor or Supplier in place of the
Subcontractor or Supplier listed in the original bid, except that the City,
or it's duly authorized officer, may consent to the substitution of
another person as a Subcontractor or Supplier in any of the following
situations:

i. When the Subcontractor or Supplier listed in the Bid, after
having a reasonable opportunity to do so, fails or refuses to
execute a written Contract for the scope of work specified in
the subcontractor's bid and at the price specified in the
subcontractor’s bid, when that written contract, based upon
the general terms, conditions, plans, and specifications for the
project involved or the terms of the subcontractor’s written
bid, is presented to the subcontractor by the prime contractor.

ii. When the listed Subcontractor or Supplier becomes insolvent
or the subject of an order for relief in bankruptcy.

iii. When the listed Subcontractor or Supplier fails or refuses to
perform his or her subcontract.

iv. When the listed Subcontractor fails or refuses to meet bond
requirements as set forth in Public Contract Code §4108.

V. When you demonstrate to the City or it's duly authorized
officer, subject to the provisions set forth in Public Contract
Code 84107.5, that the name of the Subcontractor was listed
as the result of an inadvertent clerical error.

Vi. When the listed Subcontractor is not licensed pursuant to
Contractor License Law.
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Vil. When the City, or it's duly authorized officer, determines that
the Work performed by the listed Subcontractor or that the
materials or supplies provided by the listed Supplier are
substantially unsatisfactory and not in substantial accordance
with the Plans and specifications or that the Subcontractor or
Supplier is substantially delaying or disrupting the progress of

the Work.

viii. When the listed Subcontractor is ineligible to work on a public
works project pursuant to 881777.1 or 1777.7 of the Labor
Code.

iX. When the City or its duly authorized agent determines that the

listed Subcontractor is not a responsible contractor.

b) Permit a Contract to be voluntarily assigned or transferred or allow it
to be performed by anyone other than the original Subcontractor,
Supplier listed in the original Bid without the consent of the City, or it's
duly authorized officer.

) Other than in the performance of “Change Orders” causing changes or
deviations from the Contract, sublet or subcontract any portion of the
Work, or contract for materials or supplies in excess of 0.5% of your
total bid or $10,000, whichever is greater, as to which his or her original
Bid did not designate a Subcontractor or Supplier.

8. Following receipt of notice from you of the proposed substitution of a
Subcontractor or Supplier, the listed Subcontractor or Supplier who has been
so notified shall have 5 Working Days within which to submit written
objections to the substitution to the Contract Specialist with a copy to the
Engineer. Failure to file these written objections shall constitute the listed
Subcontractor or Supplier's consent to the substitution. If written objections
are filed, the City shall give notice in writing of at least 5 Working Days to the
listed Subcontractor or Supplier of a hearing by the City on your request for
substitution.

I PROMPT PAYMENT.

1. You or your Subcontractors shall pay to any subcontractor, not later than 7
Calendar Days of receipt of each progress payment, unless otherwise agreed
to in writing, the respective amounts allowed you on account of the Work
performed by the Subcontractors, to the extent of each Subcontractor’s
interest therein. In cases of Subcontractor performance deficiencies, you shall
make written notice of any withholding to the Subcontractor with a copy to the
Contracts Specialist. Upon correction of the deficiency, you shall pay the
Subcontractor the amount previously withheld within 14 Calendar Days after
payment by the City.

2. Any violation of California Business and Professions Code, 87108.5 concerning
prompt payment to Subcontractors shall subject the violating Contractor or
Subcontractor to the penalties, sanctions, and other remedies of that section.
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This requirement shall not be construed to limit or impair any contractual,
administrative, or judicial remedies otherwise available to you or your
Subcontractor in the event of a dispute involving late payment or nonpayment
by the Prime Contractor, deficient subcontract performance, or
noncompliance by a Subcontractor.

J. PROMPT PAYMENT OF FUNDS WITHHELD TO SUBCONTRACTORS.

1. The City will hold retention from you and will make prompt and regular
incremental acceptances of portions, as determined by the Engineer, of the
Work and pay retention to you based on these acceptances.

2. You or your Subcontractors shall return all monies withheld in retention from
a Subcontractor within 30 Calendar Days after receiving payment for Work
satisfactorily completed and accepted including incremental acceptances of
portions of the Work by the City.

3. Federal law (49CFR26.29) requires that any delay or postponement of payment
over 30 Calendar Days may take place only for good cause and with the City's
prior written approval. Any violation of this provision by you or your
Subcontractor shall subject you or your Subcontractor to the penalties,
sanctions, and other remedies specified in 87108.5 of the Business and
Professions Code.

4. These requirements shall not be construed to limit or impair any contractual,
administrative, or judicial remedies otherwise available to you or your
Subcontractor in the event of a dispute involving late payment or nonpayment
by you, deficient subcontract performance, or noncompliance by a

Subcontractor.
K. CERTIFICATION.
1. The City accepts certifications of DBE, DVBE, MBE, SMBE, SWBE, or WBE by any

of the following certifying agencies:

a) Current certification by the State of California Department of
Transportation (CALTRANS) as DBE, SMBE, or SWBE.

b) Current MBE, WBE, or DVBE certification from the California Public
Utilities Commission.

) DVBE certification is received from the State of California’s Department
of General Services, Office of Small and Minority Business.

d) Current certification by the City of Los Angles as DBE, WBE, or MBE.

e) Subcontractors’ valid proof of certification status (copies of MBE,
WBE, DBE, or DVBE certifications) shall be submitted as required.

L. CONTRACT RECORDS AND REPORTS.

1. You shall maintain records of all subcontracts and invoices from your
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Subcontractors and Suppliers for work on this project. Records shall show
name, telephone number including area code, and business address of each
Subcontractor, Supplier, and joint venture partner, and the total amount
actually paid to each firm. Project relevant records, regardless of tier, may be
periodically reviewed by the City.

2. You shall retain all records, books, papers, and documents pertinent to the
Contract for a period of not less than 5 years after Notice of Completion and
allow access to said records by the City's authorized representatives.

3. You shall submit the following reports using the City's web-based contract
compliance (Prism® portal):

a. Monthly Payment. You shall submit Monthly Payment Reporting by
the 10" day of the subsequent month. Incomplete and/or delinquent
reporting may cause payment delays, non-payment of invoices, or
both.

3. You shall submit the following reports using the web-based contract
compliance software, LCP Tracker Online Payroll Reporting:

a. Monthly Payment. You and your Subcontractors and Suppliers shall
submit Monthly Payment Reporting by the 5% day of the subsequent
month. Incomplete and/or delinquent reporting may cause payment
delays, non-payment of invoices, or both.

4. The records maintained under item 1, described above, shall be consolidated
into a Final Summary Report, certified as correct by an authorized
representative of the Contractor. The Final Summary Report shall include all
subcontracting activities and be sent to the EOCP Program Manager prior to
Acceptance. Failure to comply may result in assessment of liquidated damages
or withholding of retention. The City will review and verify 100% of subcontract
participation reported in the Final Summary Report prior to approval and
release of final retention to you. In the event your Subcontractors are owed
money for completed Work, the City may authorize payment to subcontractor
via a joint check from the withheld retention.
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ATTACHMENT D

PREVAILING WAGES
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PREVAILING WAGES

1. PREVAILING WAGE RATES: Pursuant to San Diego Municipal Code section 22.3019,
construction, alteration, demolition, repair and maintenance work performed under this
Contract is subject to State prevailing wage laws. For construction work performed under this
Contract cumulatively exceeding $25,000 and for alteration, demolition, repair and
maintenance work performed under this Contract cumulatively exceeding $15,000, the
Contractor and its subcontractors shall comply with State prevailing wage laws including, but
not limited to, the requirements listed below.

1.1. Compliance with Prevailing Wage Requirements. Pursuant to sections 1720
through 1861 of the California Labor Code, the Contractor and its subcontractors
shall ensure that all workers who perform work under this Contract are paid not less
than the prevailing rate of per diem wages as determined by the Director of the
California Department of Industrial Relations (DIR). This includes work performed
during the design and preconstruction phases of construction including, but not
limited to, inspection and land surveying work.

1.1.1. Copies of such prevailing rate of per diem wages are on file at the City and
are available for inspection to any interested party on request. Copies of
the prevailing rate of per diem wages also may be found at
http://www.dir.ca.gov/OPRL/DPreWageDetermination.htm. Contractor and
its subcontractors shall post a copy of the prevailing rate of per diem wages
determination at each job site and shall make them available to any
interested party upon request.

1.1.2.  The wage rates determined by the DIR refer to expiration dates. If the
published wage rate does not refer to a predetermined wage rate to be
paid after the expiration date, then the published rate of wage shall be in
effect for the life of this Contract. If the published wage rate refers to a
predetermined wage rate to become effective upon expiration of the
published wage rate and the predetermined wage rate is on file with the
DIR, such predetermined wage rate shall become effective on the date
following the expiration date and shall apply to this Contract in the same
manner as if it had been published in said publication. If the predetermined
wage rate refers to one or more additional expiration dates with additional
predetermined wage rates, which expiration dates occur during the life of
this Contract, each successive predetermined wage rate shall apply to this
Contract on the date following the expiration date of the previous wage
rate. If the last of such predetermined wage rates expires during the life of
this Contract, such wage rate shall apply to the balance of the Contract.

1.2. Penalties for Violations. Contractor and its subcontractors shall comply with
California Labor Code section 1775 in the event a worker is paid less than the
prevailing wage rate for the work or craft in which the worker is employed. This shall
be in addition to any other applicable penalties allowed under Labor Code sections
1720 - 1861.

1.3. Payroll Records. Contractor and its subcontractors shall comply with California
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1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

Labor Code section 1776, which generally requires keeping accurate payroll records,
verifying and certifying payroll records, and making them available for inspection.
Contractor shall require its subcontractors to also comply with section 1776.
Contractor and its subcontractors shall submit weekly certified payroll records online
via the City's web-based Labor Compliance Program. Contractor is responsible for
ensuring its subcontractors submit certified payroll records to the City.

1.3.1. Contractor and their subcontractors shall also furnish records specified in
Labor Code section 1776 directly to the Labor Commissioner in the
manner required by Labor Code section 1771.4.

Apprentices. Contractor and its subcontractors shall comply with California Labor
Code sections 1777.5, 1777.6 and 1777.7 concerning the employment and wages of
apprentices. Contractor is held responsible for the compliance of their
subcontractors with sections 1777.5, 1777.6 and 1777.7.

Working Hours. Contractor and their subcontractors shall comply with California
Labor Code sections 1810 through 1815, including but not limited to: (i) restrict
working hours on public works contracts to eight hours a day and forty hours a week,
unless all hours worked in excess of 8 hours per day are compensated at not less
than 1% times the basic rate of pay; and (ii) specify penalties to be imposed on
contractors and subcontractors of $25 per worker per day for each day the worker
works more than 8 hours per day and 40 hours per week in violation of California
Labor Code sections1810 through 1815.

Required Provisions for Subcontracts. Contractor shall include at a minimum a
copy of the following provisions in any contract they enter into with a subcontractor:
California Labor Code sections 1771, 1771.1, 1775, 1776, 1777.5, 1810, 1813, 1815,
1860 and 1861.

Labor Code Section 1861 Certification. Contractor in accordance with California
Labor Code section 3700 is required to secure the payment of compensation of its
employees and by signing this Contract, Contractor certifies that “I am aware of the
provisions of Section 3700 of the California Labor Code which require every employer
to be insured against liability for workers’ compensation or to undertake self-
insurance in accordance with the provisions of that code, and I will comply with such
provisions before commencing the performance of the work of this Contract.”

Labor Compliance Program. The City has its own Labor Compliance Program
authorized in August 2011 by the DIR. The City will withhold contract payments when
payroll records are delinquent or deemed inadequate by the City or other
governmental entity, or it has been established after an investigation by the City or
other governmental entity that underpayment(s) have occurred. For questions or
assistance, please contact the City of San Diego's Prevailing Wage Unit at
858-627-3200.

Contractor and Subcontractor Registration Requirements. This project is subject
to compliance monitoring and enforcement by the DIR. A contractor or
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subcontractor shall not be qualified to quote on, be listed in a quote or proposal,
subject to the requirements of section 4104 of the Public Contract Code, or engage
in the performance of any contract for public work, unless currently registered and
qualified to perform public work pursuant to Labor Code section 1725.5 Itis not a
violation of this section for an unregistered contractor to submit a quote that is
authorized by Section 7029.1 of the Business and Professions code or by Section
10164 or 20103.5 of the Public Contract Code, provided the contractor is registered
to perform public work pursuant to Section 1725.5 at the time the contract is
awarded.

1.9.1. A Contractor's inadvertent error in listing a subcontractor who is not
registered pursuant to Labor Code section 1725.5 in response to a
solicitation shall not be grounds for filing a quote protest or grounds for
considering the quote non-responsive provided that any of the following
apply: (1) the subcontractor is registered prior to quote opening; (2) within
twenty-four hours after the quote opening, the subcontractor is registered
and has paid the penalty registration fee specified in Labor Code section
1725.5; or (3) the subcontractor is replaced by another registered
subcontractor pursuant to Public Contract Code section 4107.

1.9.2. By submitting a quote or proposal to the City, Contractor is certifying that
he or she has verified that all subcontractors used on this public work
project are registered with the DIR in compliance with Labor Code sections
1771.1 and 1725.5, and Contractor shall provide proof of registration for
themselves and all listed subcontractors to the City at the time of quote or
proposal due date or upon request.

1.10.  Stop Order. For Contractor or its subcontractors engaging in the performance of any
public work contract without having been registered in violation of Labor Code
sections 1725.5 or 1771.1, the Labor Commissioner shall issue and serve a stop order
prohibiting the use of the unregistered contractors or unregistered subcontractor(s)
on ALL public works until the unregistered contractor or unregistered
subcontractor(s) is registered. Failure to observe a stop order is a misdemeanor.

1.11. List of all Subcontractors. The Contractor shall provide the list of subcontractors
(regardless of tier), along with their DIR registration numbers, utilized on this Contract
prior to any work being performed; and the Contractor shall provide a complete list
of all subcontractors with each invoice. Additionally, Contractor shall provide the City
with a complete list of all subcontractors (regardless of tier) utilized on this contract
within ten working days of the completion of the contract, along with their DIR
registration numbers. The City shall withhold final payment to Construction
Management Professional until at least thirty (30) days after this information is
provided to the City.

1.12. Exemptions for Small Projects. There are limited exemptions for installation,
alteration, demolition, or repair work done on projects of $25,000 or less. The
Contractor shall still comply with Labor Code sections 1720 et. seq. The only
recognized exemptions are listed below:
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1.12.1.  Registration. The Contractor will not be required to register with the DIR
for small projects. (Labor Code section 1771.1

1.12.2.  Certified Payroll Records. The records required in Labor Code section 1776
shall be required to be kept and submitted to the City of San Diego, but
will not be required to be submitted online with the DIR directly. The
Contractor will need to keep those records for at least three years
following the completion of the Contract. (Labor Code section 1771.4).

1.12.3.  List of all Subcontractors. The Contractor shall not be required to hire only
registered subcontractors and is exempt from submitting the list of all
subcontractors that is required in section 1.11 above. (Labor code section
1773.3).
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ATTACHMENT E

SUPPLEMENTARY SPECIAL PROVISIONS
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The following Supplementary Special Provisions (SSP) modifies the following documents:

The 2024 Edition of the Standard Specifications for Public Works Construction (The
“GREENBOOK").

2. The 2024 Edition of the City of San Diego Standard Specifications for Public Works
Construction (The “WHITEBOOK"), including the following:
a) General Provisions (A) for all Construction Contracts.
SECTION 5 - LEGAL RELATIONS AND RESPONSIBILITIES
ADD:
5-1.8 Due Process and Safety Ordinance (0-22081).

Contractor shall comply with San Diego Municipal Code (SDMC) section 52.1506 by
doing all the following:

(@) complying with California Government Code sections 7285.1 and 7285.2, as
may be amended;

(b) complying with California Penal Code sections 13778.3, 1524.2(c), and 1546.5,
as may be amended;

(c) keeping all information relating to “protected personal characteristics” or
“protected personal activity” (as those terms are defined in SDMC section 52.1502)
received or obtained through performance of this Contract confidential and not
sharing or transmitting any such information to any third person unless: (i)
required to do so under federal or state law, (ii) required to do so to perform this
Contract, or (iii) if the City is required to provide such information;

(d) displaying public-facing signage required by SDMC section 52.1507(b) at public
entrances to Contractor's facilities located in the City of San Diego;

(e) including a requirement to comply with SDMC sections 52.1506(a)(1) through
(a)(5) in all subcontracts related to the performance of this Contract; and

(f) providing notice to the City within five (5) business days of Contractor’s receipt
of any request from “Federal law enforcement personnel,” “out-of-state law
enforcement personnel,” or a “private party acting under the color of law
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5-4

5-4

5-4.1

5-4.2
5-4.2.1

enforcement authority” for assistance with any “law enforcement activity” related
to a “protected personal characteristic” or “protected personal activity” (as those
terms are defined in SDMC section 52.1502).

INSURANCE. To the “GREENBOOK", DELETE in its entirety and SUBSTITUTE with
the following:

INSURANCE.

1. The insurance provisions herein shall not be construed to limit your
indemnity obligations contained in the Contract.

Policies and Procedures.

1. You shall procure the insurance described below, at your sole cost and
expense, to provide coverage against claims for loss including injuries to
persons or damage to property, which may arise out of or in connection
with the performance of the Work by you, your agents, representatives,
officers, employees or Subcontractors.

2. Insurance coverage for property damage resulting from your operations
is on a replacement cost valuation. The market value will not be accepted.

3. You shall maintain this insurance as required by this Contract and at all
times thereafter when you are correcting, removing, or replacing Work in
accordance with this Contract. Your duties under the Contract, including
your indemnity obligations, are not limited to the insurance coverage
required by this Contract.

4, If you maintain broader coverage or higher limits than the minimums
shown below, City requires and shall be entitled to the broader coverage
or the higher limits maintained by you. Any available insurance proceeds
in excess of the specified minimum limits of insurance and coverage shall
be available to City.

5. Your payment for insurance shall be included in the Contract Price you bid.
You are not entitled to any additional payment from the City to cover your
insurance, unless the City specifically agrees to payment in writing. Do not
begin any Work under this Contract or allow any Subcontractors to begin
work, until you have provided, and the City has approved, all required
insurance.

6. Policies of insurance shall provide that the City is entitled to 30 days
advance written notice of cancellation or non-renewal of the policy or 10
days advance written notice for cancellation due to non-payment of
premium. Maintenance of specified insurance coverage is a material
element of the Contract. Your failure to maintain or renew coverage and
to provide evidence of renewal during the term of the Contract may be
treated by the City as a material breach of the Contract.

Types of Insurance.

Commercial General Liability Insurance.
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1. Commercial General Liability Insurance shall be written on the current
version of the ISO Occurrence form CG 00 01 07 98 or an equivalent form
providing coverage at least as broad.

2. The policy shall cover liability arising from premises and operations, XCU
(explosions, underground, and collapse), independent contractors,
products/completed operations, personal injury and advertising injury,
bodily injury, property damage, and liability assumed under an insured'’s
contract (including the tort liability of another assumed in a business
contract).

3. There shall be no endorsement or modification limiting the scope of
coverage for either “insured vs. insured” claims or contractual liability. You
shall maintain the same or equivalent insurance for at least 10 years
following completion of the Work.

4. All costs of defense shall be outside the policy limits. Policy coverage shall
be in liability limits of not less than the following:
General Annual Aggregate Limit Limits of Liability
Other than Products/Completed Operations $2,000,000

Products/Completed Operations Aggregate Limit ~ $2,000,000

Personal Injury Limit $1,000,000
Each Occurrence $1,000,000
5-4.2.2 Commercial Automobile Liability Insurance.
1. You shall provide a policy or policies of Commercial Automobile Liability

Insurance written on the current version of the ISO form CA 00 01 12 90 or
later version or equivalent form providing coverage at least as broad in the
amount of $1,000,000 combined single limit per accident, covering bodily
injury and property damage for owned, non-owned, and hired
automobiles (“Any Auto”).

2. All costs of defense shall be outside the limits of the policy.
5-4.2.3 Workers' Compensation Insurance and Employers Liability Insurance.
1. In accordance with the provisions of California Labor Code section 3700,

you shall provide, at your expense, Workers’ Compensation Insurance and
Employers Liability Insurance to protect you against all claims under
applicable state workers’ compensation laws. The City, its elected officials,
and employees will not be responsible for any claims in law or equity
occasioned by your failure to comply with this requirement.

2. Statutory Limits shall be provided for Workers’ Compensation Insurance
as required by the state of California, and Employer’s Liability Insurance
with limits of no less than $1,000,000 per accident for bodily injury or
disease.
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5-4.3

5-4.3.1

5-4.4

5-4.5
5-4.5.1
5-4.5.1.1

5-4.5.1.2

3. By signing and returning the Contract, you certify that you are aware of the
provisions of California’s Workers’ Compensation laws, including Labor
Code section 3700, which requires every employer to be insured against
liability for workers' compensation or to undertake self-insurance, and that
you will comply with these provisions before commencing the Work.

Rating Requirements. Except for the State Compensation Insurance Fund, all
insurance required by this Contract as described herein shall be carried only by
responsible insurance companies with a rating of, or equivalent to, at least “A-, VI”
by A.M. Best Company, that are authorized by the California Insurance
Commissioner to do business in the State, and that have been approved by the
City.

Non-Admitted Carriers. The City will accept insurance provided by non-admitted,
“surplus lines” carriers only if the carrier is authorized to do business in the State
and is included on the List of Approved Surplus Lines Insurers (LASLI list).

All policies of insurance carried by non-admitted carriers shall be subject to all of
the requirements for policies of insurance provided by admitted carriers
described herein.

Evidence of Insurance. Furnish to the City documents e.g., certificates of
insurance and endorsements evidencing the insurance required herein, and
furnish renewal documentation prior to expiration of this insurance. Each
required document shall be signed by the insurer or a person authorized by the
insurer to bind coverage on its behalf. We reserve the right to require complete,
certified copies of all insurance policies required herein.

Policy Endorsements.
Commercial General Liability Insurance.

Additional Insured. To the fullest extent permitted by law and consistent with
the limiting provisions set forth at California Civil Code section 2782, California
Insurance Code section 11580.04, and any applicable successor statutes limiting
indemnification of public agencies that bind the City, the policy or policies shall be
endorsed to include as an Additional Insured the City and its respective elected
officials, officers, employees, agents, and representatives, with respect to liability
arising out of:

1. Ongoing operations performed by you or on your behalf,

2. your products,

3. your work, e.g., your completed operations performed by you on your
behalf, or

4, premises owned, leased, controlled, or used by you.

Primary and Non-Contributory Coverage. The policy shall be endorsed to
provide that the coverage with respect to operations, including the completed
operations, if appropriate, of the Named Insured is primary to any insurance or
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5-4.5.1.3

5-4.5.2

5-4.5.2.1

5-4.6

5-4.7

5-4.8

5-4.9

self-insurance of the City and its elected officials, officers, employees, agents and
representatives. Further, it shall provide that any insurance maintained by the City
and its elected officials, officers, employees, agents and representatives shall be
in excess of your insurance and shall not contribute to it.

Project General Aggregate Limit. The policy or policies shall be endorsed to
provide a Designated Construction Project General Aggregate Limit that will apply
only to the Work. Only claims payments which arise from the Work shall reduce
the Designated Construction Project General Aggregate Limit. The Designated
Construction Project General Aggregate Limit shall be in addition to the aggregate
limit provided for the products-completed operations hazard.

Workers' Compensation Insurance and Employers Liability Insurance.

Waiver of Subrogation. The policy or policies shall be endorsed to provide that
the insurer will waive all rights of subrogation against the City and its respective
elected officials, officers, employees, agents, and representatives for losses paid
under the terms of the policy or policies and which arise from Work performed by
the Named Insured for the City.

Deductibles and Self-Insured Retentions. You shall pay for all deductibles and
self-insured retentions. You shall disclose deductibles and self-insured retentions
to the City at the time the evidence of insurance is provided.

Reservation of Rights. The City reserves the right, from time to time, to review
your insurance coverage, limits, deductibles and self-insured retentions to
determine if they are acceptable to the City. The City will reimburse you, without
overhead, profit, or any other markup, for the cost of additional premium for any
coverage requested by the Engineer but not required by this Contract.

Notice of Changes to Insurance. You shall notify the City 30 Days prior to any
material change to the policies of insurance provided under this Contract.

Excess Insurance. Policies providing excess coverage shall follow the form of the
primary policy or policies e.g., all endorsements.
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ATTACHMENT F

IN-USE OFF-ROAD DIESEL FUELED FLEET REGULATION (OFF-ROAD REGULATION)
COMPLIANCE (CARB)
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ATTACHMENT F

IN-USE OFF-ROAD DIESEL FUELED FLEET REGULATION (OFF-ROAD REGULATION)
COMPLIANCE

The California Air Resources Board (CARB) approved amendments to the Off-Road Regulations
which can be found at 13 California Code of Regulations (CCR) sections 2449, 2449.1, and 2449.2.
These amendments apply to any person, business, or government agency who owns or operates
within California any vehicles with a diesel-fueled or alternative diesel fueled off-road
compression-ignition engine with maximum power (max hp) of 25 horsepower (hp) or greater
provided that the vehicle cannot be registered and driven safely on-road or was not designed to
be driven on-road, even if it has been modified so that it can be driven safely on-road. See 13 CCR
section 2449 (b) for the full list of vehicles covered by these Off-Road Regulations.

Beginning January 1, 2024, Contractor shall be subject to the requirements below. No Contractor
or public works awarding body, as applicable, shall enter into a contract with a fleet for which it
does not have avalid Certificate of Reported Compliance for the fleet and its listed subcontractors,
if applicable, prior to entering into a new or renewed contract with that fleet. Contractor shall
comply with the following requirements:

(1) For a project involving the use of vehicles subject to the Off-Road Regulation,
Contractor must obtain copies of the valid Certificates of Reported Compliance, as
described in 13 CCR section 2449(n), for the fleet selected for this Contract and their listed
subcontractors, if applicable, prior to entering into a new or renewed contract with that
fleet and provide copies of such Certificates of Reported Compliance to the City within 10
days of issuance of the Notice of Intent to Award letter. Contractor shall enter into a
contract with a fleet for which it does not have a valid Certificates of Reported Compliance
for the fleet and its listed subcontractors. City shall not enter into a contract with
Contractor until all current Certificates of Reported Compliance for the fleet to be used on
this Project are provided by Contractor.

(2) The Certificates of Reported Compliance received by Contractor for this Project must
be retained by Contractor for three years after the Project's completion. Upon request by
CARB, these records must be provided to CARB within five business days of the request.
Additionally, upon request by City, these records must be produced to City within five
business days of the request.

(3) For emergency contracts that meet the definition of “emergency operations” as defined
in 13 CCR section 2449(c)(18), they are exempt from the requirements in 13 CCR
section 2449(i)(1)-(3) and sections (1) and (2) above, but must still retain records verifying
vehicles subject to the regulation that are operating on the “emergency operations”
project are actually being operated on the project for “emergency operations” only. These
records, as described in more detail below in section (B) must be retained by Contractor
for three years after completion of the Project and upon request from either CARB or the
City, Contractor shall provide those records to the requesting party within five business
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days. All other emergency contracts that do not meet the definition of “emergency
operations” must comply with the requirements above and 13 CCR section 2449(i)(1) - (3).

A.“Emergency Operations” is defined as:

1. Any activity for a project conducted during emergency, life threatening
situations, where a sudden, unexpected occurrence that poses a clear and
imminent danger, requiring immediate action to prevent or mitigate the
loss or impairment of life, health, property, or an essential public service;
or in conjunction with any officially declared disaster or state of
emergency, as declared by an authorized health officer, agricultural
commissioner, fire protection officer, or other authorized health officer;

2. Any activity for a project conducted by essential service utilities to
provide electricity, natural gas, telephone, water, or sewer during periods
of service outages and emergency; or

3. Operations including_repairing or preventing damage to roads,
buildings, terrain, and infrastructure as a result of an earthquake, flood,
storm, fire, other infrequent act of nature, or terrorism. Routine
maintenance or construction to prevent public health risks does not
constitute emergency operations under the Off-Road Regulations.

B. The records retained by Contractor for “emergency operations” projects must
include:

1. A description of the emergency;
2. The address or a description of the specific location of the emergency;
3.The dates on which the emergency operations were performed; and

4. An attestation by the fleet that the vehicles are operated on the Project
for “emergency operations” only.

Beginning January 1, 2024, Contractor is also subject to the requirements described in 13 CCR
section 2449(j).

(1) Between March 1 and June 1 of each year, Contractor must collect new valid Certificates
of Reported Compliance for the current compliance year, as defined in 13 CCR
section 2449(n), from all fleets that have an ongoing contract with Contractor as of March
1 of that year. Contractors shall not write contracts to evade this requirement.

(2) Contractor shall only allow fleets with valid Certificates of Reported Compliance on the
Contractor's job sites.

(3) If Contractor discovers that any fleet intending to operate vehicles subject to this
regulation for Contractor does not have a valid Certificate of Reported Compliance, as
defined in 13 CCR section 2449(n), or if Contractor observes any noncompliant vehicles
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subject to the regulation on Contractor's job site, then Contractor must report the that to
CARB at https://calepacomplaints.secure.force.com/complaints/Complaint, or email
dieselcomplaints@arb.ca.gov, for each fleet without a valid Certificate of Reported
Compliance or each noncompliant vehicle, as applicable, within five business days of such
discovery. See 13 CCR 2449(n) for the information required to be disclosed to CARB when
reporting non-compliance.

(4) Upon request by CARB, Contractor must immediately disclose to CARB the name and
contact information of each responsible party for all vehicles subject to this regulation
operating at the job site or for Contractor.

(5) Contractor shall prominently display signage for any project where vehicles subject to
this Off-Road Regulation will operate for 8 calendar days or more. The signage must be
posted by the eighth calendar day from which the first vehicle operates. The signage will
be in lettering larger than size 14-point type and displayed in a conspicuous place where
notices to employees are customarily posted at the job site or where there is employee
foot traffic. If one of the above locations is also viewable by the public, it should be posted
at that location. An exemption to this posting requirement is permitted if the operational
time of a project is 7 calendar days or less. The signage must include the following
language, verbatim:

(A) "Who does the In-Use Off-Road Regulation Apply to?
The In-Use Off-Road Diesel-Fueled Fleets Regulation (Off-Road Regulation)
applies to all self-propelled off-road diesel vehicles 25 horsepower or
greater and most two-engine vehicles (except on-road two-engine
sweepers) owned or operated in California. This includes vehicles that are
rented or leased (rental or leased fleets)."

(B) "In-Use Off-Road Regulation Requirements
Idling Limit: Vehicles cannot idle longer than five minutes. There are
exceptions for vehicles that need to idle to perform work.

Labeling: Vehicles must be labeled with a CARB assigned equipment
identification number (EIN). The EIN shall be white on a red background,
unless the vehicle is part of a captive attainment area fleet, in which case
the EIN shall be white on a green background.

The EIN shall be located in clear view on both sides of the outside of the
vehicle."
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ATTACHMENT G

CONTRACT AGREEMENT
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CONTRACT AGREEMENT

CONSTRUCTION CONTRACT

This contract is made and entered into between THE CITY OF SAN DIEGO, a municipal corporation,
herein called "City", and __FORTE , herein called "Contractor" for construction of
Transportation Management Center Video Wall; Contract Ne.M-26-0142; in the amount of One
Hundred Thirty Nine Thousand Five Hundred Forty Five Dollars and Fifty Seven Cents
($139,545.57), which is comprised of the quote.

IN CONSIDERATION of the payments to be made hereunder and the mutual undertakings of the
parties hereto, City and Contractor agree as follows:

1. The following are incorporated into this contract as though fully set forth herein:
(a) Faithful Performance and Payment Bonds.

(b) Contractor's quote dated June 25, 2026.

(c) Reference Standards listed in the Instruction to Contractors and the
Supplementary Special Provisions (SSP).

2. The Contractor shall perform and be bound by all the terms and conditions of this contract
and in strict conformity therewith shall perform and complete in a good and workmanlike
manner.

3. For such performances, the City shall pay to Contractor the amounts set forth at the times

and in the manner and with such additions or deductions as are provided for in this
contract, and the Contractor shall accept such payment in full satisfaction of all claims
incident to such performances.

4, No claim or suit whatsoever shall be made or brought by Contractor against any officer,
agent, or employee of the City for or on account of anything done or omitted to be done
in connection with this contract, nor shall any such officer, agent, or employee be liable
hereunder.

5. This contract is effective as of the date that the Mayor or designee and City Attorney signs
the agreement.
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CONTRACT AGREEMENT (continued)

IN WITNESS WHEREOF, this Agreement is signed by the City of San Diego, acting by and through
its Mayor or designee, pursuant to Municipal Code §22.3102 authorizing such execution.

THE CITY OF SAN DIEGO APPROVED AS TO FORM

Heather Ferbert, City Attorney

{ ’*f 7 J 4 ( (4'444%{24‘/ 47’5/@
/ / /o ! /& v r S By % &

Print Name: Stephen Samara Print Name: Cassandra Mougln

Principal Contract Specialist Deputy City Attorney
Purchasing & Contracting Dept.

August 14, 2026
Date:_8/10/2026 Date:

CONTRACTOR

Ruan Walsh

Ryah Walsh (Aug 7, 2026 16:04:31 PDT)

By

Print Name:_Ryan Walsh

. Area Vice President

Title:
Aug 7,2026

Date:

. . . B201003269
City of San Diego License No.:

State Contractor’s License No.: 792548

DEPARTMENT OF INDUSTRIAL RELATIONS (DIR) REGISTRATION NUMBER: *°°*>¢7*
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CERTIFICATIONS AND FORMS

The Contractor, by submitting its electronic quote, agrees to and certifies under penalty of
perjury under the laws of the State of California, that the certifications, forms and
affidavits submitted as part of this quote are true and correct.
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Contractor’'s General Information

To the City of San Diego:

Pursuant to "Notice Inviting Quotes", specifications, and requirements on file with the City Clerk,
and subject to all provisions of the Charter and Ordinances of the City of San Diego and applicable
laws and regulations of the United States and the State of California, the undersigned hereby
proposes to furnish to the City of San Diego, complete at the prices stated herein, the items or
services hereinafter mentioned. The undersigned further warrants that this quote is not made in
the interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corporation; that the quote is genuine and not collusive or sham; that the
Contractor has not directly or indirectly induced or solicited any other Contractor to put in a false
or sham quote, and has not directly or indirectly colluded, conspired, connived, or agreed with
any Contractor or anyone else to put in a sham quote, or that anyone shall refrain from bidding;
that the Contractor has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the quote price of the Contractor or any other
Contractor, or to fix any overhead, profit, or cost element of the quote price, or of that of any other
Contractor, or to secure any advantage against the public body awarding the contract of anyone
interested in the proposed contract; that all statements contained in the quote are true; and,
further, that the Contractor has not, directly or indirectly, submitted his or her quote price or any
breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or
paid, and will not pay, any fee to any corporation, partnership, company, association, organization,
quote depository, or to any member or agent thereof to effectuate a collusive or sham quote.

The undersigned Contractor(s) further warrants that Contractor(s) has thoroughly examined and
understands the entire Contract Documents (plans and specifications) and the Bidding
Documents therefore, and that by submitting said Bidding Documents as its quote proposal,
Contractor(s) acknowledges and is bound by the entire Contract Documents, including any
addenda issued thereto, as such Contract Documents incorporated by reference in the Bidding
Documents.
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NON-COLLUSION AFFIDAVIT TO BE EXECUTED BY CONTRACTOR AND SUBMITTED WITH
QUOTE UNDER 23 UNITED STATES CODE 112 AND PUBLIC CONTRACT CODE 7106

State of California

County of San Diego

The Contractor, being first duly sworn, deposes and says that he or she is authorized by the party
making the foregoing quote that the quote is not made in the interest of, or on behalf of, any
undisclosed person, partnership, company, association, organization, or corporation; that the
quote is genuine and not collusive or sham; that the Contractor has not directly or indirectly
induced or solicited any other Contractor to put in a false or sham quote, and has not directly or
indirectly colluded, conspired, connived, or agreed with any Contractor or anyone else to putin a
sham quote, or that anyone shall refrain from bidding; that the Contractor has notin any manner,
directly or indirectly, sought by agreement, communication, or conference with anyone to fix the
quote price of the Contractor or any other Contractor, or to fix any overhead, profit, or cost
element of the quote price, or of that of any other Contractor, or to secure any advantage against
the public body awarding the contract of anyone interested in the proposed contract; that all
statements contained in the quote are true; and further, that the Contractor has not, directly or
indirectly, submitted his or her quote price or any breakdown thereof, or the contents thereof, or
divulged information or data relative thereto, or paid, and will not pay, any fee to any corporation,
partnership, company association, organization, quote depository, or to any member or agent

thereof to effectuate a collusive or sham quote.
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CONTRACTOR CERTIFICATION

DRUG-FREE WORKPLACE

| hereby certify that | am familiar with the requirements of San Diego City Council Policy No. 100-
17 regarding Drug-Free Workplace as outlined in the WHITEBOOK, Section 5-1.3, "Drug-Free
Workplace", of the project specifications, and that;

This company has in place a drug-free workplace program that complies with said policy. | further
certify that each subcontract agreement for this project contains language which indicates the
subcontractor’'s agreement to abide by the provisions of subdivisions a) through c) of the policy
as outlined.
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CONTRACTOR CERTIFICATION

AMERICAN WITH DISABILITIES ACT (ADA) COMPLIANCE CERTIFICATION

| hereby certify that | am familiar with the requirements of San Diego City Council Policy No. 100-
4 regarding the American With Disabilities Act (ADA) outlined in the WHITEBOOK, Section 5-1.2,
“California Building Code, California Code of Regulations Title 24 and Americans with Disabilities
Act”, of the project specifications, and that:

This company has in place workplace program that complies with said policy. | further certify that
each subcontract agreement for this project contains language which indicates the
subcontractor’s agreement to abide by the provisions of the policy as outlined.
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CONTRACTOR CERTIFICATION

CONTRACTOR STANDARDS - PLEDGE OF COMPLIANCE

| declare under penalty of perjury that | am authorized to make this certification on behalf of the
company submitting this quote, that as Contractor, | am familiar with the requirements of City of
San Diego Municipal Code § 22.3004 regarding Contractor Standards as outlined in the
WHITEBOOK, Section 5-1.4, ("Contractor Standards and Pledge of Compliance"), of the project
specifications, and that Contractor has complied with those requirements.

| further certify that each of the Contractor's subcontractors has completed a Pledge of
Compliance attesting under penalty of perjury of having complied with City of San Diego Municipal
Code § 22.3004.
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CONTRACTOR CERTIFICATION

Equal Benefits Ordinance Certification

| declare under penalty of perjury that | am familiar with the requirements of and in compliance
with the City of San Diego Municipal Code 8 22.4300 regarding Equal Benefits Ordinance.
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CONTRACTOR CERTIFICATION

Equal Pay Ordinance Certification

Contractor shall comply with the Equal Pay Ordinance (EPO) codified in the San Diego Municipal
Code (SDMC) at section 22.4801 through 22.4809, unless compliance is not required based on an
exception listed in SDMC section 22.4804.

Contractor shall require all of its subcontractors to certify compliance with the EPO in their
written subcontracts.

Contractor must post a notice informing its employees of their rights under the EPO in the
workplace or job site.

By signing this Contract with the City of San Diego, Contractor acknowledges the EPO
requirements and pledges ongoing compliance with the requirements of SDMC Division 48,
section 22.4801 et seq., throughout the duration of this Contract.
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CONTRACTOR CERTIFICATION

In-Use Off-Road Diesel Fueled Fleet Regulation (Off-Road Regulation) Compliance

| hereby certify that Contractor is familiar with the requirements 13 CCR 2449, 2449.1, and 2449.2,
as well as Attachment F, In-Use Off-Road Diesel Fueled Fleet Regulation (Off-Road Regulation)
Compliance (CARB), and that Contractor shall comply with these requirements.

| further certify that each of the Contractor's listed subcontractors is familiar with these
requirements and shall also comply.
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CONTRACTOR CERTIFICATION

PRODUCT ENDORSEMENT

| declare under penalty of perjury that | acknowledge and agree to comply with the provisions of
City of San Diego Administrative Regulation 95.65, concerning product endorsement. Any
advertisement identifying or referring to the City as the user of a product or service requires the

prior written approval of the City.
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CONTRACTOR CERTIFICATION

DUE PROCESS AND SAFETY ORDINANCE (0-22081)

Contractor shall comply with San Diego Municipal Code (SDMC) section 52.1506 by doing all the
following:

(a) complying with California Government Code sections 7285.1 and 7285.2, as may be amended;

(b) complying with California Penal Code sections 13778.3, 1524.2(c), and 1546.5, as may be
amended;

(c) keeping all information relating to “protected personal characteristics” or “protected personal
activity” (as those terms are defined in SDMC section 52.1502) received or obtained through
performance of this Contract confidential and not sharing or transmitting any such information
to any third person unless: (i) required to do so under federal or state law, (ii) required to do so to
perform this Contract, or (iii) if the City is required to provide such information;

(d) displaying public-facing signage required by SDMC section 52.1507(b) at public entrances to
Contractor’s facilities located in the City of San Diego;

(e) including a requirement to comply with SDMC sections 52.1506(a)(1) through (a)(5) in all
subcontracts related to the performance of this Contract; and

(f) providing notice to the City within five (5) business days of Contractor’s receipt of any request
from “Federal law enforcement personnel,” “out-of-state law enforcement personnel,” or a
“private party acting under the color of law enforcement authority” for assistance with any “law
enforcement activity” related to a “protected personal characteristic” or “protected personal
activity” (as those terms are defined in SDMC section 52.1502).

| further certify that each of the Contractor's listed subcontractors is familiar with these
requirements and shall also comply.
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AFFIDAVIT OF DISPOSAL

(To be submitted upon completion of Construction pursuant to the contracts Certificate of Completion)

WHEREAS, on the DAY OF 2 the
undersigned entered into and executed a contract with the City of San Diego, a municipal corporation, for:

(Transportation Management Center Video Wall)

as particularly described in said contract and identified as Bid No: M-26-0142 ; SAP No. (WBS/I0/CC) B-24058;
and WHEREAS, the specification of said contract requires the Contractor to affirm that "all brush, trash,
debris, and surplus materials resulting from this project have been disposed of in a legal manner"; and
WHEREAS, said contract has been completed and all surplus materials disposed of:

NOW, THEREFORE, in consideration of the final payment by the City of San Diego to said Contractor under
the terms of said contract, the undersigned Contractor, does hereby affirm that all surplus materials as
described in said contract have been disposed of at the following location(s)

and that they have been disposed of according to all applicable laws and regulations.

Dated this DAY OF

By:

Contractor

ATTEST:

State of County of

On this DAY OF L2 , before the undersigned, a Notary Public in and for said
County and State, duly commissioned and sworn, personally appeared
known to me to be the Contractor named in the foregoing Release,
and whose name is subscribed thereto, and acknowledged to me that said Contractor executed the said
Release.

Notary Public in and for said County and State
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ELECTRONICALLY SUBMITTED FORMS

THE FOLLOWING FORMS MUST BE SUBMITTED IN PDF FORMAT WITHIN 3 WORKING DAYS
OF THE NOTICE OF INTENT TO AWARD (NOI)

-9
The following forms are to be completed by the Contractor and submitted electronically.
A. CONTRACTOR'S CERTIFICATION OF PENDING ACTIONS
B. MANDATORY DISCLOSURE OF BUSINESS INTERESTS FORM

C. LIST OF SUBCONTRACTORS (INCLUDING TIER)

D. DEBARMENT AND SUSPENSION CERTIFICATION FOR PRIME
CONTRACTORS

E. DEBARMENT AND SUSPENSION CERTIFICATION FOR SUBCONTRACTORS,
SUPPLIERS, AND MANUFACTURERS

Quotes will not be accepted until ALL the above-named forms are submitted.
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CONTRACTOR'S CERTIFICATION OF PENDING ACTIONS

As part of its quote, the Contractor shall provide to the City a list of all instances within the past 10 years
where a complaint was filed or pending against the Contractor in a legal or administrative proceeding alleging
that Contractor discriminated against its employees, subcontractors, vendors or suppliers, and a description
of the status or resolution of that complaint, including any remedial action taken.

CHECK ONE BOX ONLY.

The undersigned certifies that within the past 10 years the Contractor has NOT been the
subject of a complaint or pending action in a legal administrative proceeding alleging that
Contractor discriminated against its employees, subcontractors, vendors or suppliers.

The undersigned certifies that within the past 10 years the Contractor has been the subject
of a complaint or pending action in a legal administrative proceeding alleging that
Contractor discriminated against its employees, subcontractors, vendors or suppliers. A
description of the status or resolution of that complaint, including any remedial action

taken and the applicable dates is as follows:

DATE OF LOCATION DESCRIPTION OF CLAIM LITIGATION STATUS RESOLUTION/REMEDIAL
CLAIM (Y/N) ACTION TAKEN
Contractor Name: FORTE
Certified By Ryan Walsh Title Area Vice President
Name
Ruan Walsh
Ryalr?WaIsh (Jul 8, 2026 19:55:35 PDT) Date J UI 81 2026
Signature

Certification of Pending Actions

USE ADDITIONAL FORMS AS NECESSARY
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Mandatory Disclosure of Business Interests Form

CONTRACTOR/PROPOSER INFORMATION

Legal Name DBA
AVI Systems, Inc. FORTE
Street Address City State Zip
9675 W. 76th Street, Suite 130 Eden Prairie MN 55344
Contact Person, Title Phone Fax
Ryan Walsh, Area Vice President - 952-949-3700

Provide the name, identity, and precise nature of the interest* of all persons who are directly or indirectly involved** in this proposed
transaction (SDMC § 21.0103).

* The precise nature of the interest includes:
e the percentage ownership interest in a party to the transaction,
e the percentage ownership interest in any firm, corporation, or partnership that will receive funds from the
transaction,
e thevalue of any financial interest in the transaction,
e any contingent interest in the transaction and the value of such interest should the contingency be satisfied, and
e any philanthropic, scientific, artistic, or property interest in the transaction.

** Directly or indirectly involved means pursuing the transaction by:
e communicating or negotiating with City officers or employees,
e  submitting or preparing applications, bids, proposals or other documents for purposes of contracting with the City, or
e directing or supervising the actions of persons engaged in the above activity.

Name Title/Position
Jared Lemos Executive Account Manager
City and State of Residence Employer (if different than Contractor/Proposer)
San Diego, CA FORTE
Interest in the transaction
>10%
Name Title/Position
Ryan Walsh Area Vice President
City and State of Residence Employer (if different than Contractor/Proposer)
San Diego, CA FORTE
Interest in the transaction
>10%

* Use Additional Pages if Necessary *

Under penalty of perjury under the laws of the State of California, | certify that | am responsible for the completeness and accuracy of
the responses contained herein, and that all information provided is true, full and complete to the best of my knowledge and belief. |
agree to provide written notice to the Mayor or Designee within five (5) business days if, at any time, | learn that any portion of this
Mandatory Disclosure of Business Interests Form requires an updated response. Failure to timely provide the Mayor or Designee
with written notice is grounds for Contract termination.

Ryan Walsh, Area Vice President ?{,@v@«h ﬂ@é{éw%% =) Jul 8, 2026

Print Name, Title Signature Date

Failure to sign and submit this form with the bid/proposal shall make the bid/proposal non-responsive. In the case of an
informal solicitation, the contract will not be awarded unless a signed and completed Mandatory Disclosure of Business
Interests Form is submitted.
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DEBARMENT AND SUSPENSION CERTIFICATION

EFFECT OF DEBARMENT OR SUSPENSION

To promote integrity in the City's contracting processes and to protect the public interest, the City shall only enter into
contracts with responsible Contractors and contractors. In accordance with San Diego Municipal Code §22.0814 (a):
Contractors and contractors who have been debarred or suspended are excluded from submitting bids, submitting
responses to requests for proposal or qualifications, receiving contract awards, executing contracts, participating as a
subcontractor, employee, agent or representative of another person contracting with the City.

As part of its bid or proposal (Non-Price Proposal in the case of Design-Build contracts), the Contractor shall provide to the
City a list of Names of the Principal Individual owner(s).

The names of all persons interested in the foregoing proposal as Principals are as follows:

NAME TITLE
Jeff Stoebner CEO, Chairman
Christopher Mounts CFO
Roger Patrick COO

IMPORTANT NOTICE: If Contractor or other interested person is a corporation, state secretary, treasurer, and manager
thereof; if a co-partnership, state true name of firm, also names of all individual co-partners composing firm; if Contractor or
other interested person is an individual, state first and last names in full.

The Contractor, under penalty of perjury, certifies that, except as noted below, he/she or any person associated therewith in
the capacity of owner, partner, director, officer, manager:

e Is not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility by any Federal,
State or local agency;

e hasnotbeen suspended, debarred, voluntarily excluded or determined ineligible by any Federal, State or local agency
within the past 3 years;

e does not have a proposed debarment pending; and

e has not been indicted, convicted, or had a civil judgment rendered against it by a court of competent jurisdiction in
any matter involving fraud or official misconduct within the past 3 years.

If there are any exceptions to this certification, insert the exceptions in the following space.

Exceptions will be considered in determining Contractor responsibility. For any exception noted above, indicate below to whom
it applies, initiating agency, and dates of action.

Contractor Name: FORTE
Certified By Ryan Walsh rite Area Vice President
Ryan Walgh "™ Jul 8, 2026

Ryan Walsh (Jul 8, 2026 19:55:35 PDT) Dat
ate

Signature

NOTE: Providing false information may result in criminal prosecution or administrative sanctions.
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DEBARMENT AND SUSPENSION CERTIFICATION
SUBCONTRACTORS, SUPPLIERS AND MANUFACTURERS
*TO BE COMPLETED BY CONTRACTOR*

IF NONE PLACED N/A ON FORM

Names of the Principal individual owner(s)

As part of its bid or proposal (Non-Price Proposal in the case of Design-Build contracts), the Contractor shall provide to the
City a list of Names of the Principal Individual owner(s) for their subcontractor/supplier/manufacturers.

Please indicate if principal owner is serving in the capacity of subcontractor, supplier, and/or manufacturer:

] SUBCONTRACTOR ] SUPPLIER ] MANUFACTURER
NAME TITLE
NA
] SUBCONTRACTOR ] SUPPLIER ] MANUFACTURER
NAME TITLE
NA
] SUBCONTRACTOR ] SUPPLIER ] MANUFACTURER
NAME TITLE
NA
] SUBCONTRACTOR ] SUPPLIER ] MANUFACTURER
NAME TITLE
NA

Contractor Name: FORTE

Certified By Ryan Walsh

Name

_Ryan Watsh

Ryan Walsh (Jul 8, 2026 19:55:35 PDT)

Signature

*USE ADDITIONAL FORMS AS NECESSARY*

Debarment and Suspension Certification - Subs

Title

Date

Area Vice President

Jul 8, 2026
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Retail Sales Agreement

Reference Number: 1462267
Date: June 25, 2026

Prepared By: Jared Lemos
Phone:
Email: jared.lemos@ourforte.com

COMPANY

FORTE

B-24058 Transportation Management Center Video Wall

FORTE

10070 Willow Creek Road, San Diego, CA 92131-1623
Phone: (858)653-4300

Fax: (858)695-7844

PROJECT SITE

INVOICE TO

City of San Diego - Transportation ROWM
8575 Gibbs Drive

SUITE 103, M STE 100

San Diego, CA 92123

Contact: Emal Amiri

Phone:

Email: eamiri@sandiego.gov
Account Number: COS0092

COMMENTS

City of San Diego - Transportation ROWM
8575 Gibbs Drive

SUITE 103, M STE 100

San Diego, CA 92123

Contact: Emal Amiri

Phone:

Email:

Account Number: COS0092

City of San Diego - Transportation ROWM
8575 Gibbs Drive

SUITE 103, M STE 100

San Diego, CA 92123

Contact:

Phone:

Email:

Account Number: COS0092

PRODUCTS AND SERVICES SUMMARY

Equipment
Integration
PRO Support

Shipping & Handling

Tax

$77,949.35
$42,786.39
$8,725.00
$3,903.69
$6,181.14

Grand Total

$139,545.57

AGREED AND ACCEPTED BY

FORTE
Company Company
Signature Signature

Printed Name

Printed Name

Date

Date

Printed on June 25, 2026
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PRODUCTS AND SERVICES DETAIL

Model # Mfq Description Qty Price Extended
PERFORMANCE BOND FORTE Performance/Payment Bond 1 $785.00 $785.00
Sub-Total: $785.00

San Diego Transportation - Videowall

B5709-2-00 ABSEN KLCOBO0.9 V2(600mm x 337mm) 28 $1,936.06 $54,209.68
B5712-2-01 ABSEN KLCOB V2 GENERAL CABLE PACKAGE (US, 2 $169.88 $339.76
110V
B5709-2-01 ABSEN KLCO)BO.9 V2 Spare Parts Package (Including 6 2 $1,347.71 $2,695.42
modules, 1 receiving card, 1 power supply, and 1
HUB ca
B5712-2-03 ABSEN KLCOB V2 SPARE PARTS PACKAGE 1 $45.30 $45.30
(INSTALLATION)
B5100-1-04 ABSEN KLCOB V2 Main Data Cable 20m 14 $14.72 $206.08
B5712-2-06 ABSEN KLCOB V2 DOUBLE FRAME PKG (1 PIECE) 14 $90.60 $1,268.40
B5100-1-07 ABSEN KLCOB V2 TOP AND BOTTOM TRIM KIT 3-IN-1 1 $22.65 $22.65
B5100-1-11 ABSEN KLCOB V2 Top and Bottom Trim kit 2-in-1 2 $16.99 $33.98
B5100-1-24 ABSEN KLCOB V2 Left and Right Trim kit 4-in-1 Top and 2 $22.65 $45.30
Bottom Chamfer
B5100-1-18 ABSEN KLCOB V2 Bottom Trim kit 2-in-1 2 $16.99 $33.98
B5100-1-19 ABSEN A2-KLCOB V2 Bottom Trim Kit 3-IN1 1 $22.65 $22.65
1800*70.5*5mm
B5100-1-15 ABSEN Trim kit Shrapnel 17*12*0.4mm(30 pcs) 2 $16.99 $33.98
B5709-2-02 ABSEN 1 for every 25 panels including: Spare parts 2 $0.00 $0.00
package(Module/PS/RC/HUB)*1
F8000-0-38 ABSEN Nova H2 Main Cabinet 1 $754.22 $754.22
F8000-0-49 ABSEN H Series Output Card - (16) RJ45 + (2) Fiber 1 $1,853.01 $1,853.01
F8000-0-66 ABSEN H SERIES INPUT CARD - (2) HDMI2.0 2 $1,854.22 $3,708.44
S2601-0-1 ABSEN AbsenCare-Guided Installation PLUS Service 1 $6,024.10 $6,024.10
CP4N CRESTRO 4-Series Control System 1 $2,240.96 $2,240.96
N
TS-1080-B CRESTRO 10.1 in. Tabletop Touch Screen, Black 1 $2,632.53 $2,632.53
N
GS316PP-100NAS NETGEAR 16PT GE UNMGD SW HI-PWR POE+ 1 $239.45 $239.45
UPX-1500R-2 MIDDLE  1500VA 120V UPS LOCAL BANK CONTROL 1 $1,539.46 $1,539.46
ATLANTI
Sub-Total: San Diego Transportation - $77,949.35
Videowall

Videowall Integration

Engineering and Drawings $6,333.76
Project Management $7,020.16
Programming $5,355.12
In Shop Fabrication $1,950.00
On Site Integration $15,245.12
Testing and Acceptance $3,510.00
Training $780.00
Integration Cables & Connectors $1,807.23
Sub-Total: Videowall Integration $42,001.39
Total: $120,735.74
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PRO SUPPORT:

Model # Mfq Description Qty Price Extended
SSA1YR FORTE 1 Year System Support Agreement 1 $8,725.00 $8,725.00
Refer to Page 1 for the Grand Total that includes Taxes, and Shipping & Handling.
1462267
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SERVICES TO BE PROVIDED

INTEGRATION SERVICES
INTEGRATION SCOPE OF WORK
A. SUMMARY:

B-24058 Transportation Management Center Video Wall Project

B. SYSTEM DESCRIPTION:
San Diego Transportation ROWM — Videowall Upgrade

Functionality Description:

o FORTE proposes to furnish and integrate a high-performance 0.9mm direct-view LED video wall measuring 14 feet
wide by 4.5 feet high, complete with a 4x16 video wall processor to manage multi-source viewing and optimized
display layouts. This solution is designed to enhance visual clarity and operational efficiency by supporting up to four
customer-provided computer sources, all housed within the customer’s IDF closet alongside the system’s control
processor and AV components. A tabletop touch control panel will provide simple, intuitive control of window presets
that FORTE will develop in collaboration with the customer following project award. All cabling pathways and
electrical provisioning will be provided by the customer, while FORTE supplies the necessary cable kits and delivers
full system integration to ensure a seamless, high-reliability viewing experience.

Displays:

o One (1) 0.9mm pixel-pitch direct view LED video wall that measures 14’ wide by 4.5’ high and will be wall mount on
the east wall next to the alcove space. The new video wall will include a video wall processor with 4-inputs by 16-
outputs to manage all the video sources signals.

= NOTE: Customer will be responsible for cable pulls/runs from the IDF closet to the new video wall location.
FORTE will provide the cable kits that will be provided for the video wall.
=  NOTE: Customer will be responsible for electrical power requirements for the new video wall.
Source Devices:

o Customer will provide four (4) computer sources that will be the main content that will be viewed on the new video

wall.
= NOTE: Computer sources will need to be in the same area/room as the video wall processor will be house,
IDF closet. Provisions to extend video signals are not included in this proposal.

Audio:
o No audio system with this upgrade.
Controls:
o One (1) control processor will be provided for network communication to all the new AV devices for discrete control.
o One (1) tabletop touch control panel will be provided for easy control for the pre-configured window layouts.
= NOTE: Window presets will be developed with customer on post award.
Equipment Location:
o0 The customer IDF closet will house the new videowall system components.
= NOTE: The new components will require available power and minimum eight (8) available rack units for the
new AV devices.
o NOTE: Customer will be responsible for ALL cables pulls and electrical power requirements.

C. EXCLUSIONS: The following work is not included in our Scope of Work:

All conduits, high voltage, wiring panels, breakers, relays, boxes, receptacles, etc.
Concrete saw cutting and/or core drilling

Firewall, ceiling, roof, and floor penetration

Necessary gypsum board replacement and/or repair

Necessary ceiling tile or T-bar modifications, replacements, and/or repair
Structural support of equipment *FORTE is not responsible for building-related vibrations
Installation of the ceiling-mounted projection screen

All millwork (moldings, trim, cutouts, etc.)

Patching and Painting

Permits (unless specifically provided for and identified within the contract)

Unless specifically noted, lifts and scaffolding are not included

D. CONSTRUCTION CONSIDERATIONS:

In order to accomplish the outlined goals of this project, the Customer will be responsible for contracting with an outside entity to make
the necessary modifications to the space as directed by FORTE. The costs associated with these modifications are not included in this
proposal.

E. NOTICE: THIS SCOPE OF WORK IS DELIVERED ON THE BASIS OF THE FOLLOWING ASSUMPTIONS:

The room(s) match(es) the drawings provided.

Printed on June 25, 2026 Page 4 of 10 1462267



Site preparation by the Customer and their contractors includes electrical and data placement per FORTE specification.

Site preparation will be verified by FORTE project manager or representative before the scheduling of the installation. All work
areas should be clean and dust free prior to the beginning of the on-site integration of electronic equipment.

Customer communication of readiness will be considered accurate and executable by FORTE project manager.

Rescheduling and redeployment of FORTE technicians due to unacceptable site preparation may cause scheduling delays of
up to 10 business days.

There is ready access to the building/facility and the room(s) for equipment and materials.

There is secure storage for equipment during a multi-day integration.

If Customer furnished equipment and existing cabling are to be used, FORTE assumes that these items are in good working
condition at this time and will integrate into the designed solution. Any repair, replacement, and/or configuration of these items
that may be necessary will be made at an additional cost.

All Network configurations, including IP addresses, are to be provided, operational and functional before FORTE integration
begins. FORTE will not be responsible for testing the LAN connections.

Cable or Satellite drops must be in place with converter boxes operational before the completion of integration. Any delay
resulting in extra work caused by the late arrival of these items will result in a change order for time and materials.

Document review/feedback on drawings/correspondence will be completed by the Customer within two business days (unless
otherwise noted).

The documented Change Control process will be used to the maximum extent possible — the Customer will have an assigned
person with the authority to communicate/approve project Field Directed Change Orders and Contract Change Orders (see
Appendix).

In developing a comprehensive proposal for equipment and integration services, FORTE’ Sales Representatives and
Engineering teams must make some assumptions regarding the physical construction of your facility, the availability of
technical infrastructure, and site conditions for installation. If any of the conditions we have indicated in the site survey form are
incorrect or have changed for your project or project site, please let your Sales representative know as soon as possible.
Conditions of the site found during the integration effort, which are different from those documented, may affect the price of the
system solution, integration, or services. To ensure that you have an accurate proposal based on your facility and specific to
the conditions of your project, please review all project documentation carefully.

F. INTEGRATION PROJECT MANAGEMENT PROCESSES
FORTE will follow a foundational project management process which may include the following actions/deliverables (based on the
S|ze/compIeX|ty/durat|on of the integration project):

Site Survey — performed prior to Retail Sales Agreement and attached

Project Welcome Notice — emailed upon receipt of Purchase Order

Project Kick-Off meeting with Customer Representative(s) — either by phone or in-person

Project Status reviews — informal or formal — either by phone or in person (based on the size/complexity/duration of the
project)

Project Change Control — comprised of Field Directed Change Order and/or Contract Change Order submittals (see Appendix)
Notice of Substantial Completion (see Appendix) — at Customer walk-through — prior to Service Transition

G. KNOWLEDGE TRANSFER (TRAINING)
This is geared specifically towards the end-user / operator. The purpose of this knowledge transfer is to provide operators with the
necessary knowledge to confidently and comfortably operate all aspects of the integrated system. Areas covered include the following:

Equipment and system overview

Equipment operation and function

Equipment start-up, stop and shut down

Equipment automatic and manual operation

Discussion and documentation relating to control system operation

Discussion and documentation relating to the system processor and its control applications
Powering up and powering down the AV system via the control system

Manual operation of display systems, audio systems, and all other related components
Use/operation of patch panels, when and where to be used

Whom to call when help is required

H. FORTI'E INTEGRATION SERVICES RESPONSIBILITIES
FORTE will provide services/work for the project as described above in the Scope of Work or per the attached separate Scope of Work
document detailing the scope of work to be performed.

Provide equipment, materials, and service items per the contract products and services detail.

Provide systems equipment integration and supervisory responsibility for the equipment integration.

Provide systems configuration, checkout, and testing.

Provide project timeline schedules.

Provide necessary information, as requested, to the owner or other parties involved with this project to ensure that proper AC
electrical power and cableways and/or conduits are provided to properly integrate the equipment within the facilities.

Provide manufacturer-supplied equipment documentation.

Provide final documentation and “as built” system drawings (CAD) - if purchased.

Provide system training following integration to the designated project leader or team.

. CUSTOMER INTEGRATION SERVICES RESPONSIBILITIES

Provide for the construction or modification of the facilities for soundproofing, lighting, electrical, HVAC, structural support of
equipment, and decorating as appropriate. Includes installation of any ceiling-mounted projection screen.

Provide for the ordering, provisioning, installation, wiring, and verification of any Data Network (LAN, WAN, T1, ISDN, etc.) and
Telephone Line (Analog or Digital) equipment and services prior to on-site integration.
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*  Provide all necessary cableways and/or conduits required to facilitate AV systems wiring.

*  Provide all necessary conduits, wiring, and devices for technical power to the AV systems equipment.

+  Provide reasonable access of FORTE personnel to the facilities during periods of integration, testing, and training, including off
hours and weekends.

*  Provide a secure area to house all integration materials and equipment.

*  Provide a project leader who will be available for consultation and meetings.

*  Provide timely review and approval of all documentation (Technical Reports, Drawings, Contracts, etc.).

ENGINEERING SERVICES
ENGINEERING SCOPE OF WORK
ENGINEERING SERVICES TO BE PROVIDED
FORTE will work with the Customer and any related design professionals selected (architects, engineers, etc.) to provide initial and
ongoing audiovisual systems design and engineering support for this project.
FORTE strongly encourages the fostering of a truly open, cooperative “design team” approach, with team members bringing unique,
valuable insight from their special perspective to the team.
The goal of these services is as follows:
*  Understand clearly the current and future AV needs of the Customer.
»  Provide accurate construction documents for the implementation of the AV-related infrastructure.
«  Provide an overall AV plan that will allow for the procurement of appropriate AV equipment and installation, complete with
system diagrams, ensuring correct integration of the equipment.
+ Compile the data gathered during the engineering process into an Integration Agreement for a turnkey installation of all AV
systems, with the added value of a seamless integration process.

The Design Process can be modified at any time per the direction of the Customer — otherwise, it shall follow this general outline:
Project Specifications Document — The final audiovisual systems designs will be compiled into a written project technical specifications
document with equipment lists and any pricing not already included in the quote for complete integration. This document will include the
following system diagrams and documents.

* AV Floor Plan and Elevations detailing locations of AV devices

* AV Video Flow

+ AV Control Flow

*  Equipment lists as specified

*  Project Scope of Work

«  Project costs

*  Project Integration Agreement

SYSTEM SUPPORT

System Support is FORTE's fully entitled service and support package that focuses on keeping your Unified Collaboration (UC), Digital
Media (DM) and Audiovisual (AV) systems working at their peak performance. Because FORTE focuses on the human impact of these
systems, we not only support the equipment, but also the end users of your systems.

Customer Care is the most comprehensive and flexible of all our managed service packages. We can apply our expertise and our
proven support processes to support your UC, DM, and AV ecosystems. FORTE will deliver our offered entitlements in a tiered
workflow model that provides support cases at an entry level for initiated incidents. From there, FORTE will follow an ITIL based model
for remote remediation and on-site dispatch, as necessary. Specific resolver groups and subject matter experts (SMEs) will be alerted
for any issue that cannot be easily remedied with Tier 1 or Tier 2 support staff.

SYSTEM SUPPORT AGREEMENT COVERAGE

FORTE will perform the services below for covered systems:

Entitlement Coverage

Entitlement Definition Included

Support to troubleshoot, remediate, and

escalate all Incidents through to resolution. Yes

Incident Management

Remote Priority Support for supported
Remote Support systems to diagnose and address and Yes
attempt to resolve incidents.

Priority Support for technician dispatch to the
customer location to diagnose and address
Onsite Support and attempt to resolve an Incident within 8 Yes
Business hours or as available and/or
scheduled.

Advanced replacement of failed hardware

Advanced Parts Replacement . Yes
components under warranty as available.
Labor to implement updates of existing

Software Update Assistance software to correct software errors and/or Yes
resolve incidents as scheduled.

System Training User training to cover general operation of Yes
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the system and how to contact FORTE for
support as scheduled.

System Health Checks

Perform a complete health check and
diagnostic on the installed system. Includes
cleaning, adjustments, functional tests, and
replacement of parts to keep the system
equipment in efficient operating condition.

Yearly/Biannually/Quarterly

Additional Entitlement Coverage

Entitlement Definition Included
FORTE will appoint a Service Delivery
Manager (SDM) responsible for managing
and coordinating services, ensuring
Service Delivery Management communication, adhering to SLAs, reporting Yes / No

performance, handling escalations, and
continuously improving service quality.

FORTE has a standard three level severity protocol and a single level for requests. Our severity levels are Critical (P1), Standard (P3),
and Request (P4). Service Levels and response targets are based on Priority. Any needed information, feature enhancements,
administrative inquiries are all classified as a request. The following is a severity summary and standard target percentages are listed

in the table below.

Target Percentage for Standard Level Agreements (SLA)

Priority

Details

Incident
Management
Response

Remote
Support
Response

Onsite Dispatch
(if included)

Target (%)

Critical
(P1)

Multiple devices are
down, unable to serve
data, in a state of
frequent or repeating
"panic" or "hang," or is
in a state of degraded
performance sufficient
to prevent normal
business operations.
At this severity, both
FORTE and client must
commit the appropriate
personnel to restore
the system to a
functional state or until
a mutually agreeable
workaround is
provided.

NOTE: Email support
initiation does not
apply — Urgent
incidents should be
coordinated and
requested via phone.
Email initiation is
logged as Standard
(P3).

Calls: 60
Seconds for
calls answered

Voicemail: 2
business hours

Email: N/A

4 business
hours

8 business hours

80

Standard
(P3)

Device is experiencing
and issue, anomaly, or
cosmetic defect that
inflicts little or no
business impact.
FORTE will provide a
viable and mutually
agreeable workaround
until a more permanent
hardware/software

Calls: 60
Seconds for
calls answered

Voicemail: 2
business hours

Email: 4
business hours

8 business
hours

8 business hours

80
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upgrade exists to
mitigate the incident.

Request | Normal requests for

(P4) information regarding Calls: 60 16 business Best Effort / 80
the installation, Seconds for hours Scheduled
configuration, use and calls answered
maintenance of
systems under Voicemail: 4
management. This business hours
includes administrative
inquiries. There is no Email: 4
impact to your business hours

production systems or
business operations.

SYSTEM SUPPORT WORKFLOW

FORTE follows an Information Technology Infrastructure Library (ITIL) framework with our approach to technology services. Generally,
our tiered workflow approach will follow this structure:

1. Incident is reported via monitoring (when purchased), phone, email, or portal (when available)

2. Incidentis logged in ServiceNow and triaged (Tier 1)

3. UC/AV /DM Troubleshooting and Remote Resolution (Tier 2)

a. Tier 2 remediation (and SLA) begins after Tier 1 triage has been completed.
Dispatch Escalation and Resolution (Tier 3)

a. Tier 3 Escalation (and SLA) begins after Tier 2 remediation has been attempted.

&>

Monitoring Phone Email Portal
=
Initial _| l l l l

Response

-ter1 [ servicenow |
cscamtion ™ (v) (o)

Problem Management (Rare):
i TIER 2 > . Mu‘tiple incitlentsiof the same

nature across multiple sites and
systems.

Dispatch

— Dispatch Dispatch Dispatch
Escalation

Onsite Onsite Onsite
Problem Management

SERVICE COVERAGE TIME & TIER LEVELS DESCRIPTION

Coverage hours for the ProSupport department are defined as:

8x5 FORTE will provide 8 x 5 coverage across the time zone locations of the systems
X under coverage (North America only)

FORTE ProSupport department is the initial contact point for any incoming incident. Upon identification of an issue, the ProSupport
team will attempt to restore the technology service back to normal operations. Remediation activities will take place at different tiers of
service, but all following a specific workflow. A general description of what happens at each tier level is as follows:

TIER 1 SERVICES:

Tier 1 services are the initial point of contact for any issue and are primarily made up of Incident Management responsibilities. Typical
responsibilities for Tier 1 include:

e Taking ownership of incidents in our ServiceNow ITSM system for all issues reported or alerted on. Each incident
request will have a unique reference number which is used to allow the support staff to quickly locate, add to or
communicate the status of the user’s issue or request.

e Assign a severity or update the severity of each incident (Critical, Standard, or Request)
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Provide electronic receipt notification for each incident.

Provide rapid response and initial triage and technical support.

Perform remote trouble isolation, resolution, or escalation to a Tier 2 Technician if needed.
Ongoing status updates and case management through incident resolution.

TIER 2 SERVICES: )
Tier 2 services are made up of various remote resolver groups. Escalations will take place at this level. FORTE will engage with a
remote resolver that specializes in the incident in question. Typical responsibilities for Tier 2 include:

Specific fault isolation down to the component level.

Perform specific hardware configuration changes.

Perform overall system configuration changes.

In-depth analysis, log analysis, fault tracking and tracing.

In-depth understanding of the core technologies utilized for corrective action.
Promote the incident to Tier 3 escalation as needed.

TIER 3 SERVICES (available as SSA master number - if included):

Tier 3 services are made up of onsite resources that are available for dispatch. The ProSupport team will take the learnings from Tier 1
and Tier 2 teams and dispatch a site technician with the correct repair or replacement technology to fully resolve the incident. Typical
responsibilities for Tier 3 include:

Room repair and configuration changes.

Control and audio system programming.

Hardware swaps of on-hand critical components.

Coordination of replacement parts.

RMA or equipment returns to the manufacturer.

Advanced diagnostic troubleshooting of cable paths and component level devices.

Software and firmware updates, as well as identification of incompatible revisions.

Acceptance testing of the resolved system.

System health checks (preventative maintenance).

System reimaging to correct OS/BIOS failures or to generally reconstruct a system back to functionality.

PROBLEM MANAGEMENT:

FORTE has a proven problem management process aimed to resolve the root causes of any Tier 3 incidents that are unresolved.
Unfortunately, there are occasions where multiple issues happen across multiple platforms. These issues are escalated into an ITIL
Problem. A problem in this context is the unknown underlying cause of one or more incidents, and a known error is a problem that is
successfully diagnosed and for which either a work-around or a permanent resolution has been identified. Problems can also be
identified from a single significant incident, indicative of a single error, for which the cause is unknown, but for which the impact is
significant.

A known error is a condition identified by successful diagnosis of the root cause of a problem, and the subsequent development of a
work-around. Problem management differs from incident management in that Problem Management aims primarily to find and resolve
the root cause of a problem and thus prevent further incidents while the purpose of Incident Management is to return the service to
normal level as soon as possible, with the shortest possible business impact.

CONTACTS

FORTE Service team can be reached by:
¢ National Support Phone: 800-488-4954
e Local Branch support number should be inserted here
e email: support@ourforte.com
e Portal: Contact your local FORTE representative for instructions.

SYSTEM SUPPORT DEFINITIONS

System — Defined as the items listed in the Products and Services Detail section of this Agreement or listed on an attached Equipment
List with the exception of Consumables, Owner Furnished Equipment, and Obsolete Equipment.

Remote Support — Means a service whereby remote calls made to communications and terminal equipment via Customer provided IP
connection to determine failures and remedies. Only available where equipment is capable and configured by FORTE to provide same.

Onsite Support - Service level response assumes customer location is within 60 miles of an FORTE Service Center. Additional travel
costs may apply if the customer location is beyond 60 miles of an FORTE Service Center.

Consumables — Means parts such as recording media, batteries, projection lamps and bulbs, etc. Consumables are parts that are not
included under this Agreement.
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Obsolete Equipment — Defined as items (though possibly still in use) that are outdated with no manufacturer support or parts
availability, or products with formal end of life as defined by their manufacturer. Obsolete Equipment are parts that are not included
under this Agreement.

Software Update Assistance — Defined as revisions of existing software which provide maintenance to correct software errors. Assumes
software is provided at no charge by the manufacturer or covered under a valid manufacturer maintenance contract. Cascading
software dependencies may impact ability to issue updates. Software and features which require additional licensing are not included
under this Agreement. Changes to custom templates or scripts after initial deployment are available separate from this agreement.

SYSTEM SUPPORT TERMS

Coverage Dates — Unless otherwise stated, the service coverage date will be effective as of substantial completion or System Support
Agreement invoice date; whichever is applicable. Coverage will extend for the duration specified by the corresponding line item
description found in the Product and Services Detail section of this Agreement. FORTE reserves the right to withhold services until the
invoice is paid in full.

Exclusions — For situations where FORTE is providing service or support under this Agreement, no cost service, maintenance or repair
shall not apply to the Equipment if any person other than an FORTE technician or other person authorized by FORTE, without FORTE
prior written consent, improperly wires, integrates, repairs, modifies or adjusts the Equipment or performs any maintenance service on it
during the term of this Agreement. Furthermore, any Equipment service, maintenance or repair shall not apply if FORTE determines, in
its sole discretion, that the problems with the Equipment were caused by (a) Customer's negligence; or (b) theft, abuse, fire, flood, wind,
lighting, unreasonable power line surges or brownouts, or acts of God or public enemy; or (c) use of any equipment for other than the
ordinary use for which such equipment was designed or the purpose for which such equipment was intended, or (d) operation of
equipment within an unsuitable operating environment, or (e) failure to provide a suitable operating environment as prescribed by
equipment manufacturer specifications, including, without limitation, with respect to electrical power, air conditioning and humidity
control.

Systems Support Terms are in addition to FORTE’s General Terms and Conditions of Sale.
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