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City of San Diego Has Provided Corrected
Trash Fee Data to County; Updated

Property Tax Statements to Follow

CITY, COUNTY CONTINUE WORKING TOGETHER TO FIX PROPERTY
TAX STATEMENTS; NO RESIDENT WILL BE ASKED TO PAY MORE
THAN ACCURATE AMOUNT

SAN DIEGO - The City of San Diego provided the County of San Diego with corrected Solid Waste
Management Fee data yesterday, and is continuing to work together with the Treasurer-Tax Collector's
Office to now update the affected property tax statements. Approximately 87,000 customers were
affected by the error.

“When this error was identified, | directed immediate action to correct it. The City’s
Environmental Services staff has now provided the County with the accurate billing information,
we're coordinating with the Treasurer-Tax Collector’s office to update property tax statements,
and City staff will notify affected residents directly,” said Mayor Todd Gloria. “This was an
unacceptable error, and we are fixing it. Our responsibility is to be upfront when something goes
wrong, act quickly to make it right and keep San Diegans informed along the way. No one will be
expected to pay more than the correct amount.”

The incorrect amounts were included in billing information transmitted to the County. In some cases, the
fee appears as higher than the correct amount and, in some cases, it is lower. No resident will have to
pay more than appropriate for their selected service level.

Affected customers do not need to take any action at this time. The City of San Diego will contact affected
customers directly with next steps. Customers do not need to contact the City to determine whether they
were affected. Customers can view their level of trash and recycling service and see their correct amount
now in the City's Residential Waste Collection Services Portal at WastePortal.sandiego.gov.

No payment is currently due. Property tax bills are due Nov. 1.

For more information, and answers to frequently asked questions, visit the City’s website or go to
sandiego.gov/trash.



https://wasteportal.sandiego.gov/
https://www.sandiego.gov/environmental-services/trash-fee-discrepancy-faq
https://www.sandiego.gov/environmental-services/trash-service-updates
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