
   

 

   

 

 

 

 

CITY OF SAN DIEGO - 7650 MISSION VALLEY RD., SAN DIEGO, CA 92108 

PUBLIC NOTICE 

 

Date: Sept. 18, 2026  

 

Subject: Notice of Closure for In-Person Services and Calls – Sept. 25, 2026  

______________________________________________________________________________________________________ 

 

In-Person Services Closure 

On Friday, Sept. 25, 2025, the Development Services Department (DSD) will close the 

Mission Valley in-person Customer Service Center to accommodate an annual, 

department-wide off-site training. Counter, cashier and records services will be closed to 

the public for the entire day. No in-person appointments will be available that day.  

Inspections will be provided on a limited basis, depending upon availability. 

 

Phone Line Closures 

The DSD Customer Service (619-446-5000) and Building & Land Use Enforcement (619-

236-5500) lines will also be closed for the entire day on Sept. 25. Call center agents on the 

Inspection Services line (858-581-7111) and inspections for Engineering Permits (619-446-

5242) will be available from 7 a.m. to 3 p.m. Automated options for Building Permit 

inspection scheduling, canceling and obtaining inspection results remain available 24/7.   

 

During the public closure, DSD customers can continue to use online services to: 

• Submit Permit applications and documents 

• Schedule inspections 

• Make payments  

• Request Building and Land Use Enforcement investigations  
 

Stay Updated! 

Visit sandiego.gov/dsd-email and subscribe to receive future notifications in advance via 

email. 
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