
12639
Total Requests Received

11396
Closed Requests

Open Requests (By month they were received)
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Monthly Request Volume (By month they were received)
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Request Closure Rate (In the past 12 months)
. Closed

Request Age Count
 

%
 

less than 5 days 4534 39.79%
between 6 and 10 days 3101 27.21%
between 11 and 24 days 1884 16.53%
between 25 days and 60 days 1274 11.18%
between 2 and 6 months 537 4.71%
between 6 months and 1 year 66 0.58%

PRA Program Performance Dashboard - September 2025 - August 2026


