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AGREEMENT 
 
This Agreement (Agreement) is entered into by and between the City of San Diego, a municipal 
corporation (City), and Exponent Partners, Inc., a California corporation (Contractor). 
 

RECITALS 
 
A. City wishes to purchase from Contractor and Contractor desires to sell to City Exponent 
Case Management Licenses (Hope Tech Suite) as set forth in Exhibit A (the “Goods”). 
 
B. City wishes to retain Contractor for software implementation and administrative support 
services (Services) as further described in the Scope of Work, attached hereto as Exhibit A. 
Contractor has the expertise, experience, and personnel necessary to provide the Services. 
 
C. City and Contractor (collectively, the “Parties”) wish to enter into an agreement whereby 
City will retain Contractor to provide the Goods and Services. 
 
D. This Agreement is exempt from competitive bidding requirements pursuant to  
San Diego Municipal Code (SDMC) section 22.3208(d) because the Purchasing Agent has certified 
that the award of a sole source contract is necessary under SDMC section 22.3016(a). 
 
NOW, THEREFORE, for good and valuable consideration, the sufficiency of which is 
acknowledged, City and Contractor agree as follows: 
 

ARTICLE 1  
CONTRACTOR SERVICES  

 
1.1 Scope of Services. Contractor shall provide the Goods in the quantities and at the prices 
stated in Exhibit A and Services to the City as described generally in Exhibit A, Scope of Work, 
and more specifically in Exhibits D and E; each of these exhibits are incorporated herein by 
reference. 
 
1.2 Contract Administrator. Your Safe Place, A Family Justice Center, within the Office 
of the City Attorney, (Department) is the Contract Administrator for this Agreement. Contractor 
shall provide the Goods and Services under the direction of a designated representative of the 
Department as follows: 
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Diane Doherty 
Executive Director 
Your Safe Place, a Family Justice Center 
1122 Broadway, Suite 200 
San Diego, CA 92101 
(619) 533-3583 
ddoherty@sandiego.gov 
 

Contractor shall also include the following representative of the Department on any 
communications regarding the provision of Goods and Services under this contract: 
 
      Kevin Westover 
      Program Manager 
      Office of the City Attorney 
      1200 Third Ave., Suite 1100 
      San Diego, CA 92101 
      (619) 533-5893 
      kwestover@sandiego.gov 

 
 
1.3 Exponent Partners Professional Services Agreement Version 01795. This 
Agreement incorporates by reference the Exponent Partners Professional Services Agreement 
Version: 01795, attached hereto as Exhibit B. 
 
1.4 Submittals Required with the Agreement. Contractor is required to submit all 
forms and information delineated in Exhibit C before the Agreement is executed. 
 

ARTICLE 2  
DURATION OF AGREEMENT 

 
2.1 Term. This Agreement shall be for an initial term of two years, as set forth in Exhibit D, 
Exponent Case Management License Order Form, and Exhibit E, Statement of Work beginning 
on the Effective Date and extending through 1/1/2025. The term of this Agreement shall not 
exceed five years unless approved by the City Council by ordinance. 
 
2.2 Effective Date. This Agreement shall be effective on the date it is executed by the last 
Party to sign the Agreement and approved by the City Attorney in accordance with San Diego 
Charter Section 40 (Effective Date). 
 

ARTICLE 3  
COMPENSATION 

 
3.1 Amount of Compensation. City shall pay Contractor for Goods and performance of all 
Services rendered in accordance with this Agreement in an amount not to exceed $60,800. 
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ARTICLE 4 
WAGE REQUIREMENTS 

4.1 Reserved. 

ARTICLE 5  
CONTRACT DOCUMENTS 

5.1 Contract Documents. This Agreement including its exhibits completely describes the 
goods and services to be provided. 

5.2 Counterparts. This Agreement may be executed in counterparts, which when taken 
together shall constitute a single signed original as though all Parties had executed the same 
page. 

IN WITNESS WHEREOF, this Agreement is executed by City and Contractor acting by and 
through their authorized officers. 

CONTRACTOR CITY OF SAN DIEGO 
Exponent Partners A Municipal Corporation 

By: By: 

Name: Name: 

Title: Director, Purchasing & Contracting 

Date: Date: 

Approved as to form this ____ day of 
___________, 20__. 
MARA W. ELLIOTT, City Attorney 

By: 
Deputy City Attorney 

Print Name 

David Collier

VP Finance and Legal

March 17, 2023

Claudia Abarca

Apr 12, 2023

Justin R. Bargar (Apr 18, 2023 09:27 PDT)
Justin R. Bargar

Justin R. Bargar

April 23
18th

https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAO1ZZrrpJNgyBkDjHcr2ElMEC_erZtu1n
https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAO1ZZrrpJNgyBkDjHcr2ElMEC_erZtu1n
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EXHIBIT A SCOPE OF WORK 
 

A. OVERVIEW 
 

It is necessary for Your Safe Place, A Family Justice Center (YSP), within the Office of the City 
Attorney, to upgrade its case management system because YSP’s previous system is no longer 
supported and YSP’s interim system is limited in functionality. YSP intends to upgrade to the 
Hope Tech Suite, a state-of-the-art client intake and case management software system developed 
and owned by Exponent Partners. The Hope Tech Suite was specifically designed for family 
justice centers, such as YSP, and similar multi-agency service models. The Hope Tech Suite 
meets general data protection regulations, is Violence Against Women Act (VAWA) compliant 
regarding digital release of information, includes partner agency queues to facilitate centralized 
intake, and includes victim service specific assessments, including: danger assessment, 
strangulation assessment, adult and child hope scale, adverse childhood experiences score, and 
OVC Developed Poly-Victimization Tools.  
 
B. REQUIREMENTS AND TASKS 
 

Contractor shall provide the Goods according to the attached Exhibit D, Exponent Case 
Management License Order Form, and perform the Services according to the attached Exhibit E, 
Statement of Work. 
 
C. ROLES AND RESPONSIBILITIES 
 
Refer to Exhibit D, Exponent Case Management License Order Form, and Exhibit E, Statement 
of Work, for a pricing breakdown of the Goods and Services being provided.  
 

Remainder of Page Left Intentionally Blank 
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EXPONENT PARTNERS PROFESSIONAL SERVICES AGREEMENT VERSION: 
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Exhibit B 

Professional Services Agreement 

This Professional Services Agreement (this “Agreement”), ExP Contract 01795 dated 2/24/2023, is by and 
between Exponent Partners, a California corporation (“Exponent”), and the City of San Diego, a municipal 
corporation (“Client” or “City”). 

NOW, THEREFORE, for good and valuable consideration, intending to be legally bound and 
pursuant to the terms and conditions of the Agreement, it is hereby agreed as follows: 

 

1. Agreement 

You agree that You have accepted the terms of this Agreement, which will govern all SOWs 
between You and Exponent, unless otherwise agreed in a signed writing between the Parties. 
Capitalized terms not otherwise defined herein shall have the meaning given them in Section 12 
below. In connection with entering into this Agreement, You may have already signed or may agree 
to one or more SOWs from time to time. Both Client and Exponent agree that upon signing a SOW 
that incorporates these terms by reference therein, the following terms shall govern the Parties’ 
relationship. 

2. Engagement 

Exponent shall provide Services to Client as described in one or more Statements of Work mutually 
executed by Exponent and Client, which shall incorporate this Agreement by reference therein. 

2.1. By entering into this Agreement, You agree to the terms of the Statement(s) of Work and 
the terms of this Agreement. If You are entering into this Agreement on behalf of a 
company or other legal entity, You represent and warrant that You have the authority to 
bind such entity to this Agreement. If You do not have such authority, or if You do not 
agree with the terms of the Agreement, You must not accept this Agreement. 

2.2. With the exception of engagements consisting solely in the delivery of Strategic Consulting 
Services, Client must have an active subscription to the Salesforce Service prior to 
Exponent performing Services. The Parties acknowledge and agree the Work Product and 
Deliverables will be hosted by or on Your behalf by Salesforce.com, in the Salesforce.com 
“cloud” and Exponent is not responsible for hosting Work Product and Deliverables. As 
such, the ability of Exponent to perform Services contemplated under this Agreement is 
dependent on, without limitation, Client’s internet connectivity, Client obtaining and 
maintaining a valid subscription to the Salesforce Service, the availability of the Salesforce 
Service, and such other terms and conditions as imposed by Salesforce.com. 
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2.3. If You install or enable Third-Party Applications after completion of Services rendered in 
connection with this Agreement (other than the Salesforce Service), Exponent shall not be 
responsible for any disclosure, modification or deletion of Work Product and/or 
Deliverables resulting from any access by, or interaction with, such Third-Party 
Application software. 

3. Services and Fees  

3.1. Statements of Work. Statements of Work shall be used as work orders under this 
Agreement, considered part of this Agreement, and subject to the terms and conditions 
herein. 

3.2. Fees. You will pay all fees specified in SOWs. 

3.3. Invoicing and Payment. Exponent shall issue monthly invoices for Services rendered and 
expenses incurred during the prior calendar month. Unless otherwise stated in the SOW, 
invoiced charges are due Net 30 days from the invoice date. You are responsible for 
providing complete and accurate billing and contact information to Us and notifying Us of 
any changes to such information. 

3.4. Deposit. Exponent reserves the right to request a deposit for fees as specified in SOWs. 

3.5. Overdue Charges. If any invoiced amount is not received by Us by the due date, then, 
without limiting Our rights or remedies: 

3.5.1. Those charges may accrue late interest at the rate of 1.5% of the outstanding 
balance per month, or the maximum rate permitted by law, whichever is lower; 
and/or  

3.5.2. We may condition delivery of future Services on payment terms shorter than those 
specified in Section 3.3 (Invoicing and Payment). 

3.6. Suspension of Services and Acceleration. If any amount owing by You under this or any 
other agreement for Our Services is 30 or more days overdue We may, without limiting 
Our other rights and remedies, suspend Our Services to You until such amounts are paid 
in full. We will give You at least 10 days’ prior notice that Your account is overdue, in 
accordance with Section 11.4 (Manner of Giving Notice) for billing notices, before 
suspending services to You. 

3.7. Payment Disputes. We will not exercise Our rights under Sections 3.4 (Overdue Charges) 
or 3.5 (Suspension of Service and Acceleration) above if You are disputing the applicable 
charges reasonably and in good faith and are cooperating diligently to resolve the dispute. 

3.8. Taxes. Our fees do not include any taxes, levies, duties or similar governmental 
assessments of any nature, including, for example, value-added, sales, use or withholding 
taxes, assessable by any jurisdiction whatsoever (collectively, “Taxes”). You are 
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responsible for paying all Taxes associated with Your purchases hereunder. If We have the 
legal obligation to pay or collect Taxes for which You are responsible under this Section 
3.7, We will invoice You and You will pay that amount unless You provide Us with a valid 
tax exemption certificate authorized by the appropriate taxing authority. For clarity, We 
are only responsible for taxes assessable against Us based on Our income, property and 
employees. 

3.9. Travel Time. Exponent’s proposals do not include estimates of travel time or expense. 
Client may request, in writing, that Exponent perform Services under this Agreement—or 
a portion thereof—at Client’s work site. In such a case, Exponent shall charge Client for 
one-half of the time required to travel to Client’s work site at the rates in effect under the 
applicable SOW. 

3.10. Expenses. Except as otherwise provided herein, Client shall reimburse Exponent for 
expenses, at cost, incurred in the provision of Services under this Agreement provided 
Client has pre-approved such expenses in advance. Pre-approved expenses shall be 
appended to the next invoice to Client with supporting documentation including original 
receipts. The Parties agree the Client shall not be obligated to reimburse Exponent for any 
expenses incurred that were not pre-approved in writing by Client. 

3.11. Price Adjustments. Based on Exponent’s written request and justification, the Client may 
approve an increase in unit prices on Exponent’s pricing pages consistent with the amount 
requested in the justification in an amount not to exceed the increase in the Consumer Price 
Index, San Diego Area, for All Urban Customers (CPI-U) as published by the Bureau of 
Labor Statistics, or 5.0%, whichever is less, during the preceding one year term. If the CPI-
U is a negative number, then the unit prices shall not be adjusted for that option year (the 
unit prices will not be decreased). A negative CPI-U shall be counted against any 
subsequent increases in the CPI-U when calculating the unit prices for later option years. 
Exponent must provide such written request and justification no less than sixty days before 
the date in which Client may exercise the option to renew the contract, or sixty days before 
the anniversary date of the Agreement. Justification in support of the written request must 
include a description of the basis for the adjustment, the proposed effective date and 
reasons for said date, and the amount of the adjustment requested with documentation to 
support the requested change (e.g. CPI-U or 5.0%, whichever is less). Client’s approval of 
this request must be in writing. 

3.12. Change Order Process. Either Party may request changes in the Services performed under 
a specific SOW. All such changes in the Services that affect the scope of work, term, or 
fees payable under an SOW shall be formalized in a written change control document 
executed by both Parties (hereinafter “Change Order”). Unless and until the Parties 
execute a written Change Order, Exponent shall provide Services according to, and Client 
shall be obligated for the fees under, the terms of the original SOW. 

4. Ownership and Pre-Existing Materials. 

4.1. Work Product License. Effective upon Exponent’s receipt of full payment of all 
applicable fees set forth in the applicable SOW, Exponent grants to Client an irrevocable, 
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worldwide, perpetual, nonexclusive, royalty-free right and license to use, display, transmit, 
distribute, perform and reproduce those portions of the Work Product solely as is necessary 
to demonstrate and market the Deliverables to end users; edit, adapt, modify, translate, 
develop, and create derivative works from the Deliverables solely as necessary to maintain 
and further develop the Deliverables; and allow end users to use the Deliverables. The 
foregoing license is referred to as the “Work Product License.” 

4.2. Pre-existing Materials. In addition, Exponent hereby grants to Client an irrevocable, 
perpetual, royalty-free, worldwide, non-exclusive license to use, copy, distribute, and 
display Pre-Existing Materials necessary for Client to use in connection with the 
exploitation of any of the rights granted under the Work Product License, provided, 
however, that the foregoing license to Pre-Existing Materials shall be used solely in 
connection with the use of the Work Product. 

4.3. Restrictions. Client understands its use of the Deliverables, Work Product, and Pre-
Existing Materials (collectively, the “Contract IP”) is for its own business purposes only. 
Client may not sell, license, or distribute any Contract IP to any third party organization. 
In addition, Client agrees it will not: 

4.3.1. Sublicense or distribute the Pre-Existing Materials or Work Product separate from 
the Deliverables; or 

4.3.2. Use any Contract IP to provide outsourced consulting services, development 
services, design services, or engineering services to any third party in competition 
with Exponent. Client agrees to reproduce and include any copyright or other 
proprietary rights notices of Exponent in all copies, in whole or in part, of the 
Contract IP and take reasonable steps to ensure its distributors and third Parties 
who have access to source code of Contract IP conform to the terms and conditions 
of this Agreement. Client shall be jointly and severally liable for any breach of the 
restrictions of this Agreement by a third party given access to the Contract IP by 
Client. 

5. Proprietary Information and Confidentiality. 

5.1. Exponent acknowledges the confidential and secret character of the Proprietary 
Information, and agrees the Proprietary Information is the sole, exclusive and extremely 
valuable property of Client. Accordingly, Exponent agrees not to use the Proprietary 
Information except in the performance of this Agreement, and not to disclose all or any 
part of the Proprietary Information in any form to any third party, either during or after the 
term of this Agreement, without the prior written consent of Client. Notwithstanding the 
foregoing, Exponent may disclose Proprietary Information without violating the 
obligations of this Agreement to the extent such disclosure is required by a valid order of 
a court or other governmental body having jurisdiction, provided that Exponent gives 
Client reasonable prior written notice of such disclosure and makes a reasonable effort to 
assist Client in obtaining a protective order preventing or limiting the disclosure and/or 
requiring that the Proprietary Information so disclosed be used only for the purposes for 
which the law or regulation required, or for which the order was issued. Upon termination 
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of this Agreement for any reason, including expiration, Exponent agrees to cease using and 
to return to Client all whole and partial copies and derivatives of the Proprietary 
Information, whether in Exponent’s possession or under Exponent’s direct or indirect 
control. Exponent will use commercially reasonable efforts to cause all Exponent 
personnel, independent contractors, and consultants providing Services hereunder to be 
bound by this section. Exponent’s obligations under this Section 5 shall terminate 5 years 
from the date of last disclosure of Your Proprietary Information to Exponent hereunder. 
 

5.2. Exponent and Client agree that they will each comply with all applicable data protection 
laws and regulations in any relevant jurisdiction with respect to dealing with, disclosing 
and exchanging any Personal Data in connection with this Agreement.” 

 
 

5.3. Upon contract expiration or termination of the contract, Exponent will immediately provide 
to the designated Contractor Administrator electronic copies of the data collected and 
recorded. Data format will be agreed upon by both Exponent and Client, but at a minimum, 
data records will be provided in ASCII comma, separated value (CSV) format, with binary 
images in TIFF, JPG, or PDF format. 

6. Term and Termination. 

6.1. This Agreement shall commence on the Effective Date and shall continue in full force 
unless terminated earlier under the following provisions of this section. Notwithstanding 
anything herein, the entire term of the Agreement, including any Extension Terms, shall 
not exceed five (5) years unless approved by Client’s City Council by ordinance. 

6.2. This Agreement and any SOW may be terminated for convenience by either Party upon 
thirty (30) days prior written notice to the other Party.  Termination of the Agreement shall 
automatically terminate all SOWs then in effect. 

6.3. Upon termination of this Agreement and/or any SOW, Client shall pay Exponent for all 
work done and expenses incurred up to and including the date of termination, and in 
exchange, Exponent shall return to Client, or destroy at Client’s option, all Proprietary 
Information of Client in its possession and provide to Client all Work Product produced or 
in production up to and including the date of termination. 

6.4. Sections 4, 5, 6, 7, 9, 10, 11 and 12 of this Agreement and any accrued rights to payment 
shall survive termination, regardless of the reason for termination. 

7. Warranty and Disclaimers 

7.1. Exponent warrants it will use commercially reasonable efforts to ensure all Services 
rendered pursuant to this agreement are performed in a workmanlike manner consistent 
with industry practices. Except for the foregoing, Services, Work Product, and Deliverables 
are provided “AS IS,” without any warranty of any kind. Exponent and/or its 
subcontractors disclaim any and all warranties, either express or implied, including, 
without limitation, any warranty of merchantability, title or fitness for a particular purpose. 
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Exponent makes no warranty or representation regarding the results that may be obtained 
from the use of the Work Product or Deliverables created pursuant to this Agreement, the 
accuracy or reliability of any information obtained through the Services rendered in 
connection with this Agreement, or that the Deliverables will meet Your requirements, or 
be uninterrupted, timely, secure or error-free. Use of the Deliverables is at Your sole risk. 
Any material and/or data stored, downloaded or otherwise obtained through the use of the 
Deliverables is at Your own discretion and risk. You will be solely responsible for any 
damage to You resulting from the use of the Deliverables. 

7.2. You acknowledge Your use of Deliverables is dependent on the Salesforce Platform and 
may experience interruptions in Your access to Deliverables as a result of interruptions in 
the Salesforce Platform, general internet conditions or other activities beyond Our control. 
You also agree regardless of any statement, unless We agree in an executed written 
document specifically amending this Agreement, Exponent is not responsible for incidental 
or consequential damages You may suffer, including, but not limited to, incidental or 
consequential damages arising out of, limitations, delays, and other problems commonly 
occurring in the use of the internet, use of the Salesforce Platform or use of computer 
communications. 

8. Malicious Code. 

Each Party represents and warrants it will not transmit to the other Party any Malicious Code. 

9. Limitation of Liability.  

To the extent permitted by applicable law: 

9.1. In no event shall Exponent be liable under any legal theory for any special, indirect, 
consequential, exemplary or incidental damages, however caused, arising out of or relating 
to this Agreement, even if Exponent has been advised of the possibility of such damages; 
and 

9.2. In no event shall Exponent’s aggregate liability arising out of or relating to this Agreement 
(regardless of the form of action giving rise to such liability, whether in contract, tort or 
otherwise) exceed the fees payable by Client to Exponent under the particular SOW that is 
the source of the liability, provided, however, this limit will not apply to the liability caused 
by Exponent’s gross negligence of intentional bad acts. Client acknowledges Exponent’s 
fee structure is based, in part, upon these limitations and agrees that these limitations shall 
apply notwithstanding any failure of essential purpose of any limited remedy. 

10. Governing Law.  

This Agreement is to be construed in accordance with and governed by the laws of the State of 
California without giving effect to any choice of law rule that would cause the application of the 
laws of any jurisdiction other than the laws of the State of California to the rights and duties of the 
Parties. 
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11. General. 

11.1. Independent Contractor. This Agreement shall not be construed as creating an agency, 
partnership, joint venture, or any other form of association, for tax purposes or otherwise, 
between the Parties; and the Parties shall at all times be and remain independent 
contractors. Except as expressly agreed by the Parties in writing, neither Party shall have 
any right or authority, express or implied, to assume or create any obligation of any kind, 
or to make any representation or warranty, on behalf of the other Party or to bind the other 
Party in any respect whatsoever. 

11.2. Severability. In the event any provision of this Agreement is found to be legally 
unenforceable, such unenforceability shall not prevent enforcement of any other provision 
of the Agreement. 

11.3.1. Press Releases; Marketing. Press Releases; Marketing. Exponent agrees and 
acknowledges that it will comply with the provisions of Client’s Council Policy 
000-41, Endorsement.” 

11.4. Manner of Giving Notice.  

Except as otherwise specified in this Agreement, all notices, permissions and approvals 
hereunder shall be in writing and shall be deemed to have been given upon: 

11.4.1. Personal delivery; 

11.4.2. The third business day after mailing; 

11.4.3. The second business day after sending by confirmed facsimile; or 

11.4.4. The first business day after sending by email (provided email shall not be sufficient 
for notices of termination or an indemnifiable claim).  

11.4.5. Notices to You shall be addressed to the Client’s Contract Administrator and any 
other persons specified in the Agreement between the Client and Exponent to 
provide Hope Tech Suit Software Licenses and Software Implementation and 
Administrative Support Services, and, in the case of billing-related notices, to the 
Billing Contact at the following address: 

City of San Diego / Office of the City Attorney 
Administrative Division/Accounts Payable 
1200 Third Ave. 
San Diego, California 92101 
United States 
(619) 533-5623 
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Notices to Exponent should be sent via email to finance@exponentpartners.com 
or via USPS or commercial delivery service to the following address: 

Exponent Partners 
ATTN: Rem Hoffmann 
50 California St, Suite 1500 
San Francisco, CA 94111 
United States of America.  

11.5.  Disputes.  

Before either Party brings or initiates any action or proceeding regarding any dispute 
arising out of, relating to or in connection with this Agreement (including a claim that the 
other Party breached any of its obligations herein), authorized representatives of each Party 
shall meet within fifteen (15) days after receipt of written notice by either Party at a 
mutually agreeable time and place to discuss possible resolution of the dispute.  

11.5.1. Mediation. If a dispute arises out of or relates to this Agreement and cannot be 
settled through normal contract negotiations, Exponent and Client shall use 
mandatory non-binding mediation before having recourse in a court of law. 

11.5.2. Selection of Mediator. A single mediator that is acceptable to both Parties shall be 
used to mediate the dispute. The mediator will be knowledgeable in the subject 
matter of this Agreement, if possible. 

11.5.3. Expenses. The expenses of witnesses for either side shall be paid by the party 
producing such witnesses. All other expenses of the mediation, including required 
traveling and other expenses of the mediator, and the cost of any proofs or expert 
advice produced at the direct request of the mediator, shall be borne equally by the 
Parties, unless they agree otherwise. 

11.5.4. Conduct of Mediation Sessions. Mediation hearings will be conducted in an 
informal manner and discovery will not be allowed. The discussions, statements, 
writings, and admissions will be confidential to the proceedings (pursuant to 
California Evidence Code sections 1115 through 1128) and will not be used for 
any other purpose unless otherwise agreed by the Parties in writing. The Parties 
may agree to exchange any information they deem necessary. Both Parties shall 
have a representative attend the mediation who is authorized to settle the dispute, 
though Client's recommendation of settlement may be subject to the approval of 
the Mayor and City Council. Either party may have attorneys, witnesses or experts 
present. 

11.5.5. Mediation Results. Any agreements resulting from mediation shall be memorialized 
in writing. The results of the mediation shall not be final or binding unless 
otherwise agreed to in writing by the Parties. Mediators shall not be subject to any 
subpoena or liability, and their actions shall not be subject to discovery. 

mailto:finance@exponentpartners.com
mailto:finance@exponentpartners.com
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     11.6.  No Waiver.  

No failure or delay by either Party in exercising any right under this Agreement shall 
constitute a waiver of that right. 

11.7   Assignment.  

You may not assign any of Your rights or obligations hereunder, whether by operation of 
law or otherwise, without the prior written consent of Exponent. Notwithstanding the 
foregoing, either Party may assign this Agreement in its entirety (including all Statements 
of Work), upon notice but without consent of the other Party, to its Affiliate or in connection 
with a merger, acquisition, corporate reorganization, or sale of all or substantially all of its 
assets to a company, which is not a competitor of the other Party. A Party’s sole remedy for 
any purported assignment by the other Party in breach of this paragraph shall be, at the non-
assigning Party’s election, termination of this  

11.8.  Insurance.  

Exponent shall procure and maintain for the duration of the contract insurance against 
claims for injuries to persons or damages to property which may arise from or in connection 
with the performance of the work hereunder and the results of that work by Exponent, their 
agents, representatives, employees or subcontractors. 

Exponent shall provide, at a minimum, the following: 

11.8.1. Commercial General Liability. Insurance Services Office Form CG 00 01 covering 
CGL on an “occurrence” basis, including products and completed operations, property 
damage, bodily injury, and personal and advertising injury with limits no less than 
$1,000,000 per occurrence. If a general aggregate limit applies, either the general aggregate 
limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or the general 
aggregate limit shall be twice the required occurrence limit. 

11.8.2. Commercial Automobile Liability. Insurance Services Office Form Number CA 
0001 covering Code 1 (any auto) or, if Exponent has no owned autos, Code 8 (hired) and 
9 (non-owned), with limit no less than $1,000,000 per accident for bodily injury and 
property damage. 

11.8.3. Workers' Compensation. Insurance as required by the State of California, with 
Statutory Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 
per accident for bodily injury or disease. 13.4. Professional Liability (Errors and 
Omissions). For consultant contracts, insurance appropriate to Consultant’s profession, 
with limit no less than $1,000,000 per occurrence or claim, $2,000,000 aggregate.  

If Exponent maintains broader coverage and/or higher limits than the minimums shown 
above, Client requires and shall be entitled to the broader coverage and/or the higher limits 
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maintained by Exponent. Any available insurance proceeds in excess of the specified 
minimum limits of insurance and coverage shall be available to Client. 

11.8.4. Other Insurance Provisions. The insurance policies are to contain, or be endorsed 
to contain, the following provisions:  

11.8.4.1. Additional Insured Status. The Client, its officers, officials, employees, 
and volunteers are to be covered as additional insureds on the CGL policy with 
respect to liability arising out of work or operations performed by or on behalf of 
Exponent including materials, parts, or equipment furnished in connection with 
such work or operations. General liability coverage can be provided in the form of 
an endorsement to Exponent’s insurance (at least as broad as ISO Form CG 20 10 
11 85 or if not available, through the addition of both CG 20 10, CG 20 26, CG 20 
33, or CG 20 38; and CG 20 37 if a later edition is used). 

11.8.4.2. Primary Coverage. For any claims related to this Agreement, Exponent’s 
insurance coverage shall be primary coverage at least as broad as ISO CG 20 01 
04 13 as respects the Client, its officers, officials, employees, and volunteers. Any 
insurance or self-insurance maintained by Client, its officers, officials, employees, 
or volunteers shall be excess of Exponent’s insurance and shall not contribute with 
it.  

11.8.4.3. Notice of Cancellation. Each insurance policy required above shall 
provide that coverage shall not be canceled, except with notice to Client.  

11.8.4.4. Waiver of Subrogation. Exponent hereby grants to Client a waiver of any 
right to subrogation which the Workers’ Compensation insurer of said Exponent 
may acquire against Client by virtue of the payment of any loss under such 
insurance. Exponent agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether 
or not the Client has received a waiver of subrogation endorsement from the 
insurer. 

11.8.4.5. Claims Made Policies (applicable only to professional liability). The 
Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. Insurance must be maintained and evidence of 
insurance must be provided for at least five (5) years after completion of the 
contract of work. If coverage is canceled or non-renewed, and not replaced with 
another claims-made policy form with a Retroactive Date prior to the contract 
effective date, Exponent must purchase “extended reporting” coverage for a 
minimum of five (5) years after completion of work. 

11.8.5. Self-Insured Retentions. Self-insured retentions must be declared to and approved 
by Client. Client may require Exponent to purchase coverage with a lower retention or 
provide proof of ability to pay losses and related investigations, claim administration, and 
defense expenses within the retention. The policy language shall provide, or be endorsed 
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to provide, that the self-insured retention may be satisfied by either the named insured or 
Client. 

11.8.5.1. Acceptability of Insurers. Insurance is to be placed with insurers with a 
current A.M. Best’s rating of no less than A-VI, unless otherwise acceptable to 
Client. 

Client will accept insurance provided by non-admitted, “surplus lines” carriers 
only if the carrier is authorized to do business in the State of California and is 
included on the List of Approved Surplus Lines Insurers (LASLI list). All policies 
of insurance carried by non-admitted carriers are subject to all of the requirements 
for policies of insurance provided by admitted carriers described herein. 

11.8.5.2. Verification of Coverage. Exponent shall furnish Client with original 
certificates and amendatory endorsements or copies of the applicable policy 
language effecting coverage required by this clause. All certificates and 
endorsements are to be received and approved by Client before work commences. 
However, failure to obtain the required documents prior to the work beginning 
shall not waive Exponent’s obligation to provide them. Client reserves the right to 
require complete, certified copies of all required insurance policies, including 
endorsements required by these specifications, at any time.  

11.8.5.3. Special Risks or Circumstances. Client reserves the right to modify these 
requirements, including limits, based on the nature of the risk, prior experience, 
insurer, coverage, or other special circumstances. 

11.8.5.4. Additional Insurance. Exponent may obtain additional insurance not 
required by this Agreement. 

11.8.5.5. Excess Insurance. All policies providing excess coverage to Client shall 
follow the form of the primary policy or policies including but not limited to all 
endorsements. 

11.8.5.6. Subcontractors. Exponent shall require and verify that all subcontractors 
maintain insurance meeting all the requirements stated herein, and Exponent shall 
ensure that Client is an additional insured on insurance required from 
subcontractors.  For CGL coverage, subcontractors shall provide coverage with a 
format at least as broad as the CG 20 38 04 13 endorsement. 

11.9.  Drug-Free Workplace Certification.  

Exponent shall comply with City’s Drug Free Workplace requirements set forth in Council 
Policy 100-07, which is incorporated into the Agreement by this reference 
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11.10.  Non-Discrimination Ordinance.  

Exponent shall not discriminate on the basis of race, gender, gender expression, gender 
identity, religion, national origin, ethnicity, sexual orientation, age, or disability in the 
solicitation, selection, hiring or treatment of subcontractors, vendors or suppliers. Exponent 
shall provide equal opportunity for subcontractors to participate in subcontracting 
opportunities. Exponent understands and agrees that violation of this clause shall be 
considered a material breach of the Agreement and may result in Agreement termination, 
debarment, or other sanctions. Exponent shall ensure that this language is included in 
contracts between Exponent and any subcontractors, vendors and suppliers. 

11.11.  Compliance Investigations.  

Upon Customer’s request, Exponent agrees to provide to Client, within sixty calendar days, 
a truthful and complete list of the names of all subcontractors, vendors, and suppliers that 
Exponent has used in the past five years on any of its contracts that were undertaken within 
San Diego County, including the total dollar amount paid by Exponent for each subcontract 
or supply contract. Exponent further agrees to fully cooperate in any investigation 
conducted by Client pursuant to City's Nondiscrimination in Contracting Ordinance. 
Exponent understands and agrees that violation of this clause shall be considered a material 
breach of the Agreement and may result in Agreement termination, debarment, and other 
sanctions 

11.12.  Americans with Disabilities Act.  

Exponent agrees to comply with Customer’s Council Policy 100-04, which provides that 
all City of San Diego vendors, including but not limited to construction vendors, 
consultants, grantees, and providers of goods and services, agree to comply with all 
applicable titles of the Americans with Disabilities Act 

11.13   Business Tax Certificate.  

Unless the City Treasurer determines in writing that a contractor is exempt from the 
payment of business tax, any contractor doing business with the City of San Diego is 
required to obtain a Business Tax Certificate (BTC) and to provide a copy of its BTC to 
the City before a Contract is executed.” 

11.14   Contractor Standards. 

Exponent shall comply with Contractor Standards provisions codified in the San Diego 
Municipal Code. Exponent understands and agrees that violation of Contractor Standards 
may be considered a material breach of the Agreement and may result in Agreement 
termination, debarment, and other sanctions. 
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11.15   Force Majeure. 

Neither Party shall be liable to the other Party for any loss or damage resulting from a 
Party’s failure to perform due to an Event of Force Majeure. 

11.16. Authorized Signatures.  

By their execution of the Statement(s) of Work, the Parties hereto have agreed to all the 
terms and conditions of this Exponent Partners Agreement, and each signatory represents 
it has the full authority to enter into the SOW and this Agreement and to bind her/his 
respective Party to all the terms and conditions herein. 

12. Definitions. 
12.1. “Agreement” means the terms and conditions of this Professional Services Agreement as 

may be updated in accordance with the terms and conditions hereof, and any SOW, as may 
be amended from time to time in accordance with Section 3.11 above. 

12.2. “Billing Contact” means the person You authorize to receive billing information related 
to the Exponent Professional Services. 

12.3. “Client,” “You,” or “Your” means the company or other legal entity on behalf of which 
you are accepting this Agreement and Affiliates of that company or entity and/or the 
individual entering this Agreement on behalf of such entity, as indicated by the context. 

12.4. “Client Sponsor” means those persons You designate whom You authorize to purchase 
Exponent Professional Services and to act on Your behalf to direct Exponent in the 
performance of services contemplated under this Agreement. Unless otherwise stated on 
an SOW, the Client Sponsor is also authorized to execute the Agreement and enter into 
other amendments to this Agreement. 

12.5. “Deliverables” means final versions of the Work Product delivered to Client under this 
Agreement. 

12.6.  “Effective Date” means the date the last Party signs the agreement between Exponent and 
the Client to Provide Hope Tech Suite Software Licenses and Software and 
Implementation and Administrative Support Services and approved by the City Attorney 
in accordance with San Diego Charter Section 40. 

12.7. “Event of Force Majeure” means an event beyond the control of either Party that prevents 
a Party from complying with any of its obligations under this Agreement including, but not 
limited to: an act of God (such as, but not limited to, fires, explosions, earthquakes, drought, 
tidal waves, and floods); war, hostilities (whether war be declared or not), invasion, act of 
foreign enemies, mobilization, requisition, or embargo; rebellion, revolution, insurrection, 
military or usurped power, or civil war; contamination by radioactivity from any nuclear 
fuel, or from any nuclear waste from the combustion of nuclear fuel, radioactive toxic 
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explosive, or other hazardous properties of any explosive nuclear assembly or nuclear 
component of such assembly; riot, commotion, strikes, go-slows, lockouts or disorder; or 
acts or threats of terrorism. 

12.8. “Malicious Code” means viruses, worms, time bombs, Trojan horses and other harmful 
or malicious code, files, scripts, agents or programs. 

12.9. Exponent and Client are referred to herein, as appropriate, as a “Party” individually or as 
the “Parties” collectively. 

12.10. “Pre-existing Materials” means any and all material, notes, records, drawings, designs, 
inventions, improvements, developments, discoveries, and data owned or used by 
Exponent or provided to Client in the provision of the Services hereunder and necessary 
for Client to use the Deliverables. 

12.11. ‘Personal Data’ means any information relating to an identified or identifiable person 
where an “identifiable person” is one who can be identified, directly or indirectly, by 
reference to an identification number or to one or more factors specific to his or her 
physical, psychological, mental, economic, cultural or social identity, including social 
security numbers, government-issued identification card numbers, financial account 
numbers (including credit or debit card numbers and any related social security codes or 
passwords), health-related or medical information, health insurance identification 
numbers, and information in a health insurance application or claims history. 

12.12. “Proprietary Information” means the confidential and proprietary information relating 
to Client’s business and organizational data, practices, strategies, policies, research, 
designs and technologies that Client shares with Exponent or to which Exponent is exposed 
in rendering Services during the term of this Agreement, including, but not limited to: 
information supplied to Exponent with the legend ‘Confidential’ or ‘Proprietary’; Client’s 
marketing strategies; Client materials or data; Client’s financial information, donor and/or 
grantee lists and related information; Client’s internal organization, employee, and 
consultant information; Client designs, artwork, graphics, and related content; Client’s 
technology; and information of third Parties as to which Client has an obligation of 
confidentiality. Proprietary Information shall not include information that: 

12.12.1. At the time of disclosure was in the public domain; 

12.12.2. Became part of the public domain by means other than Exponent's disclosure; 

12.12.3. Was disclosed by Client to a third party without obligation of confidentiality; and 

12.12.4. Was known to Exponent prior to the time Exponent provided the services as 
evidenced by documentation in Exponent’s possession. 
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12.13. “Salesforce Service” means the platform and/or application service being provided by 
Salesforce.com on and/or using which Exponent shall perform the services contemplated 
in Statement(s) of Work incorporating this Agreement by reference. 

12.14. “Services” means information technology professional services and other consulting 
services provided to Client in connection with this Agreement. 

12.15. “Statement of Work” or ‘SOW’ means the form evidencing Your engagement of 
Exponent Partners to perform Services submitted in online or written form explicating, 
among other things: scope of work; work schedules; definitions of Deliverables; hourly 
rates and/or fixed fees, and payment schedules. 

12.16. “Third-Party Applications” means online, Web-based applications and offline software 
products that are provided by third Parties, interoperate with the Deliverables, and are 
identified as third-party applications. For purposes of clarification, the Salesforce Service 
is a Third-Party Application. 

12.17.  “We,” “Us,” “Our” or “Exponent” means Exponent Partners, a California corporation. 

12.18.  “Work Product” means all copyrightable material, notes, records, drawings, designs, 
inventions, improvements, developments, discoveries and trade secrets conceived, made, 
or discovered by Exponent, solely or in collaboration with others, pursuant to work 
performed under this Agreement. Work Product is the property of Exponent.  

This Agreement may be executed by one or more of the Parties on any number of separate counterparts, 
each of which counterparts shall be an original, but all of which when together shall be deemed to 
constitute one and the same instrument. 

This Agreement shall be construed in accordance with the laws of the State of California. 
 
The terms hereof may not be terminated, amended, supplemented, or modified orally, but only by an 
instrument duly authorized by each of the Parties hereto. 
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IN WITNESS WHEREOF, the Parties have caused their proper and duly authorized officer or agent 
to execute and deliver this Professional Services Agreement as of the date set forth by their 
respective signature below. 

CITY OF SAN DIEGO / OFFICE OF THE CITY 
ATTORNEY (CLIENT) EXPONENT PARTNERS (EXPONENT) 

BY: {{    BY:         

DATE: {{          DATE:   

NAME: {{          NAME:         

TITLE: {{    TITLE:         

March 17, 2023

David Collier

VP, Finance and Legal

Justin R. Bargar (Apr 18, 2023 09:27 PDT)
Justin R. Bargar

Apr 18, 2023

Justin R. Bargar

Deputy City Attorney

https://sandiego.na1.adobesign.com/verifier?tx=CBJCHBCAABAAO1ZZrrpJNgyBkDjHcr2ElMEC_erZtu1n
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EXHIBIT D 

EXPONENT CASE MANAGEMENT LICENSE ORDER FORM 



Exponent Case Management License Order Form

Order #: 13731
Master Subscription Agreement Version 01786

Client Information
Organization Name:
City of San Diego / Office of the City Attorney

Organization Address:
1200 Third Ave., Ste 1620
San Diego, CA 92101
United States

Billing Address:
1200 Third Ave., Ste 1620
San Diego, CA 92101
United States

Products and Fees

Product Order Start Date Order End Date Order Term Monthly Cost Quantity Total Price

ECM License -
Standard - Power of

Ten
01/1/2023 12/31/2023 12 months $0.00 10 $0.00

ECM User License -
Standard (25%

Discount)
01/1/2023 12/31/2023 12 months $15.00 40 $7,200.00

ECM User License -
Standard (50%

Discount)
01/1/2023 12/31/2023 12 months $10.00 30 $3,600.00

Total: $10,800.00

To obtain a subscription to the Exponent Partners (“Exponent,” “our” or the “Company”) software and related subscription services (collectively
the “Exponent Subscription Services”), the undersigned agrees to (i) the terms contained in this Order Form (and any other Order Form for
Exponent Partners Subscription Services the parties may enter into from time to time), (ii) the terms and conditions of the Master Services
Agreement 0178 ((i) and (ii) collectively, the “Agreement”), and (iii) the Salesforce Master Subscription Agreement (the “Salesforce Agreement”).
This Agreement governs your use of the Exponent Subscription Services. If you purchase professional services from Exponent, your use of those
services will be governed by a separate Professional Services Agreement. This Agreement is effective as of the Effective Date (as defined in the
Exponent Partners Master Subscription Agreement). Capitalized terms not defined in the Order Form are defined in the Exponent Partners Master
Subscription Agreement.

You agree to pay Exponent all fees specified in this Agreement. Exponent will invoice you in advance for all fees described in this Order Form. All
invoices are due upon receipt.

This Agreement constitutes the entire agreement of the parties with respect to the subject matter of this Agreement. This Agreement supersedes any
and all agreements, whether oral or written, between the parties to this Agreement with respect to the subject of this Agreement. If you and Exponent
enter into another Order Form for other Exponent Subscription Services, you agree that the Master Subscription Agreement will apply to any such
order, and all such Order Forms and the Exponent Partners Master Subscription Agreement shall collectively be the “Agreement.” Except as
otherwise expressly provided herein, this Agreement may be modified only in writing and signed by an authorized representative of each party.

City of San Diego / Office of the City Attorney (Client)
Exponent Partners (Exponent)

By: By:

Date: Date:

Name: Name:

Title: Title:

Exponent Partners Exponent Case Management License Order Form Page 1 of 1

50 California St, Suite 1500, San Francisco, CA 94111
Tel: (800) 918-2917 • Website: www.exponentpartners.com

EXHIBIT D

March 17, 2023

David Collier

   VP, Finance and Legal
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EXHIBIT E 
 

Statement of Work 
 

Client:  City of San Diego / Office of the City Attorney 

Work:  City of San Diego / Office of the City Attorney- HopeTech Suite 

Date: February 21, 2023 

SOW #: SOW15115 

 
This Statement of Work (“SOW”) is entered into between Exponent Partners, a California corporation (“Exponent”), 
and the City of San Diego, a municipal corporation (“Client”), in accordance with the Professional Services Agreement 
01795. The Parties acknowledge and agree that all the terms and conditions of the Professional Services Agreement 
are hereby incorporated by reference into this SOW. Capitalized terms not specifically defined herein shall have the 
same meaning as that set forth in the Professional Services Agreement. 

Scope of Work: 
Client wishes to retain Exponent to Implement HopeTech Suite as further detailed below. The HopeTech Suite 
Implementation includes two years of HopeTech Suite Admin Support. Services are to be delivered on a “Fixed-Fee” 
basis of $50,000 dollars. 

 

Project Stage  Solution & Description Assumptions 

Gap Analysis  Discovery. Document review and meetings 
● Discovery meetings 
● Identify appropriate templated Assessments 
● Identify fields for Search at Intake 
● Define Services list 

 

● Standard implementation 
assumes no data migration 

● Up to 2 hours of document 
review 

● Documents for review must 
be provided to Exponent 
prior to commencement of 
Discovery Phase 

● Assumes Client will be 
available for up to 6 hours of 
discovery meetings 

 

Design. At the start of the design phase, any 
necessary acceptance criteria will be documented 
and mutually agreed upon. 
 

● Define requirements for up to 3 total 
Assessments 

● Define requirements for up to 3 total 
Service Entry configurations 

● Define requirements for up to 5 custom 
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reports and 1 dashboard 
● Design Summary Document and

presentation

Acceptance Criteria: Approve updated scope, 
estimate and timeline including staffing plan 

● Approve final design deliverables,
including:

o Assessments
o Service Entry configurations
o Custom reports and dashboards
o Each deliverable assumes no more

than two rounds of review and
feedback

A formal sign-off document approving the final 
design, timeline  and estimate will be signed by both 
parties at the end of the design phase. 

Build CRM. We configure the HopeTech Suite and native 
Salesforce features such as the Contacts, Accounts, 
Relationships, and Affiliations objects to manage 
constituent and relationship information. 

We configure standard Activity object to track 
communication/ outreach information and any 
relevant notes. 

We configure Intake, Assessment, Service, and 
Service Entry features according to requirements 
identified in the Design phase. 

● Includes one record type and
one page layout per object

● Includes modifying available
fields on one Intake
configuration

● Additional custom fields
may be added for an
additional cost

● Does not include custom
objects

● Does not include custom
code or Visualforce

● Does not include custom
automation

● Does not include third-party
application installation or
support

Acceptance Criteria 
● Acceptance criteria will be

documented and mutually
agreed upon.

● Client will sign-off on build
per the documented
acceptance criteria.

● Assume no more than one
iteration of review.

● User Acceptance Testing

Security. The HopeTech Suite security model 
assumes that data regarding Client's work with 
individuals, including Case records, should be 
private and only shared with the applicable Service 
Provider. HopeTech Suite allows temporary access 

● Any changes to this security
and sharing model are Out of
Scope
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to be granted to all staff at another designated 
Service Provider on an as-needed basis.  

User Acceptance Training and Testing.  We 
provide training for testers and testing scripts to 
support your final review of the system.  We collect 
your feedback into a document and then address any 
issues that arise. 

● Assume we will leverage
ExP tools to perform the
deployment.

Adopt Deployment.  We will deploy your production 
system from the development sandbox. 

● Includes no more than 4
remote training sessions of 2
hours each.

Acceptance Criteria: 
● Following User Acceptance

Testing and prior to Go-
Live, acceptance of final
build against original
requirements

● Approve Formal
Deployment and Risk
Mitigation Plan

Training.  We provide ‘train the trainer’ training for 
key members of the staff.   We will facilitate Power 
User trainings for your core Salesforce users to 
familiarize them with the standard ECM and 
HopeTech Suite functionality we have implemented. 

HTS Admin support. Exponent will provide 
HopeTech Suite Admin Support as defined below: 

● Access to weekly support office hours
● Single primary point of contact on the

Exponent Partners Customer Success Team
● How-to support questions
● Issue troubleshooting with fixes released to

all applicable sites
● Release management support
● Post-implementation system administration

and user profile management
● Business-critical updates & enhancements

● Items excluded from Design
and Build phases are also out
of scope for HTS Admin
Support

● HTS Admin Support will
commence at the time of the
implementation project and
continue for a period of 2
years.

General SOW Assumptions: 

● Travel cost and time are not included in this SOW.
● Any third-party software or hardware recommendations made by Exponent in design, if accepted by the

Client, are to be acquired by and paid for by the client.
● This project will be completed using fully declarative solutions and no custom code is required.
● All work product from the client must be delivered according to schedule agreed to at the time of project

launch.
● Client will have a single point of contact for all Power User functions and this role will be assigned at the

start of the project.  The Client Power User will complete ECM Power User Training and HopeTech Suite
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Power User Training prior to the launch of the project, and after launch will be responsible for identifying 
any data issues, prioritizing change requests from Client staff according to business needs, and 
communicating change requests to Exponent Partners Support team.  

● Client will have a single point of contact for all Project Management functions and this role will be assigned
at the start of the project.

● Exponent shall determine which specific technical resources shall perform the work under this agreement
and may, at its sole discretion, modify technical resource assignments as necessary throughout the course of
the project.

Duration: 
The timeline for implementation is assumed to be 6 weeks. Exponent Partners is committing consulting resources 
based on this agreed-upon timeline. The timeline is based on the assumption that Client will review and return 
feedback on project deliverables within 1-2 working days unless otherwise specified in writing at the time of the 
request.  

If your project is delayed longer than 2 weeks as a result of your performance, we may need to modify resources.  If 
that is required, the knowledge transfer for those resources will be charged on a time and materials basis.  

Out of Scope and Change Orders:  
Any work not set out in the specification above is expressly excluded from the SOW. 

Cost and Payment 
Exponent shall charge Client on a “Fixed-Fee” basis for all Services performed under this SOW, in an amount not to 
exceed $50,000. Exponent will invoice Client $50,000 upon the Effective Date, which is due 30 days from the date of 
the invoice. Exponent shall invoice Client, at cost, for all expenses incurred in connection with rendering Services 
under this SOW that Client has pre-authorized in writing. 

Acceptance: 
IN WITNESS WHEREOF, the Parties have caused their proper and duly authorized officer or agent to execute and 
deliver this SOW as of the date set forth by their respective signature below. 

CITY OF SAN DIEGO, A MUNICIPAL 
CORPORATION(CLIENT) EXPONENT PARTNERS (EXPONENT) 

BY: BY: 

DATE: DATE: 
NAME
: NAME:{        
TITLE
: TITLE: 

March 17, 2023

David Collier

VP Finance and Legal
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