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AGREEMENT BETWEEN  
THE CITY OF SAN DIEGO  

AND  
CITY NET 

FOR OUTREACH AND ENGAGEMENT SERVICES 

_____________________________________________________________________________ 

SERVICES AGREEMENT 

This Agreement is entered into by and between the City of San Diego, a municipal corporation 
(City), and City Net, a dba of Kingdom Causes, Inc. (Contractor) (collectively, the Parties). 

RECITALS 

A. City needs targeted homeless encampment outreach services as further described 
in the Scope of Services (Services), attached hereto as Exhibit A.  

B. Contractor has the expertise, experience, equipment, and personnel necessary to 
provide the Services and City forces are presently unable to adequately provide the required 
Services. 

C. City and Contractor wish to enter into an agreement whereby City will retain 
Contractor to provide the Services. 

D. Contractor is a Non-Profit Organization under Section 501(c)(3) of the U.S. 
Internal Revenue Code. 

E. Pursuant to SDMC section 22.3210, the Purchasing Agent has certified that this 
Agreement is exempt from competitive bidding requirements because this Agreement furthers a 
specific public policy, is in the public interest, and does not exceed the threshold set forth in the 
SDMC. 

NOW, THEREFORE, for good and valuable consideration, the sufficiency of which is 
acknowledged, City and Contractor agree as follows: 

ARTICLE 1  
CONTRACTOR SERVICES 

1.1 Scope of Services. Contractor shall provide the Services described in Exhibit A, which is 
incorporated herein by reference.  

1.2 Contract Administrator. The Homelessness Strategies and Solutions Department 
(Department) is the Contract Administrator for this Agreement. The Contract Administrator’s 
contact information is as follows:   
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Sarah Ferry 
202 C St; 9th Floor 

San Diego, CA 92101 
sferry@sandiego.gov 

1.3 General Contract Terms and Provisions. This Agreement incorporates by reference 
City’s General Contract Terms and Provisions, attached hereto as Exhibit B.  

1.4 Submittals Required with the Agreement.  Contractor is required to submit all forms 
and information listed in Exhibit C before this Agreement is executed.   

1.5 Wage Requirements. This Agreement incorporates by reference City’s Wage 
Requirements, attached hereto as Exhibit D. 

ARTICLE 2  
DURATION OF AGREEMENT 

2.1 Effective Date. This Agreement shall be effective on the date it is executed by the last 
Party to sign the Agreement, and approved by the City Attorney in accordance with San Diego 
Charter Section 40.   

2.2 Agreement Term. This Agreement shall be for a term of nine (9) months beginning on 
the Effective Date. City may, in its sole discretion, extend this Agreement for one (1) additional 
one (1) year period(s). Unless otherwise terminated, this Agreement shall be effective until 
completion of Services. The term of this Agreement shall not exceed five years unless approved 
by the City Council by ordinance. 

ARTICLE 3  
COMPENSATION 

3.1 Amount of Compensation. The City shall pay the Contractor for performance of all 
Services rendered in accordance with this Agreement, including reasonably related expenses, in 
an amount not to exceed $415,000.00.  

3.2 Annual Appropriation of Funds. Contractor acknowledges that the Agreement Term 
may extend over multiple City fiscal years, and Contractor understands and agrees that work and 
compensation under this Agreement is contingent on the City Council appropriating funding for 
and authorizing such work and compensation for those fiscal years. City may terminate the 
Agreement if sufficient funds are not duly appropriated and authorized for any given fiscal year, 
or if funds appropriated and authorized for this Agreement are exhausted before the fiscal year 
concludes. City is not obligated to pay Contractor for any amounts not duly appropriated and 
authorized by the City Council. 



ARTICLE4 
CONTRACT DOCUMENTS 

4,1 Contract Documents. This Agreement, including its exhibits constitute the Contract 
Documents. The Contract Documents completely describes the Services to be provided. 

4.2 Counterparts. This Agreement may be executed in counterparts, which when taken 
together shall constitute the single signed original as though all Parties had executed the same 
page. 

IN WirNESS WHEREOF, this Agreement is executed by City and Contractor acting by and 
through their authorized officers. 

City Net a dba of Kingdom Builders, Inc. 

Date: _ __,_/__,()/'--~-· M-1c-{_L_] __ 
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CITY OF SAN DIEGO 
A Municipal Corporation 

By: ~P---. 

Name: C:\e:i4c\f..; C • jWAr~ 

Director, Purchasing & Contracting 

Date: Octzk::,., :zr-, Zi>zj 

Approved as to form this 2~ay of 
Ot/oher , 2~1. 
MARA W, ELLIOTT, City Att ney 

D¢puty City ttomey 

t+ea±her Ferber+-
Print Name 

Pnge3 of3 
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EXHIBIT A 
SCOPE OF SERVICES 

A. OVERVIEW 

The City seeks to enact a concerted and expanded outreach effort to consider target 
encampments within specific sites located on and around transportation throughways throughout 
the City. In coordination with other public entities who will support encampment cleanup, the 
City seeks to enter into a contract to provide focused outreach with the purpose of improving 
quality of life for residents of encampments by connecting them to services and shelter available 
within the City.  

B. REQUIREMENTS AND TASKS  

Contractor shall perform the following services: 

1. Engage individuals and families not yet working with a Coordinated Entry System 
(CES) Partner Agency, with a primary focus on unsheltered families and individuals in 
encampments.  

2. Coordinate, integrate, and leverage resources to maximize impact of services for 
individuals who are experiencing homelessness.  

3. Conduct regular and frequent visits to encampments located on and around 
transportation throughways and other areas as required, which are known to have 
persons experiencing homelessness.  

4. Maintain up-to-date contact information and areas frequented for each person.  
5. Provide communication to unsheltered clients about changes in homeless services 

policies and/or changes in physical location of services such as food, water, hygiene 
facilities, regular healthcare, and behavioral health resources.  

6. Provide health and hygiene interventions: Recommend that all clients wear masks any 
time they are around other people, noting exceptions such as young children under age 
2, anyone who has trouble breathing, or is unconscious, incapacitated, or otherwise 
unable to remove the mask without assistance.  

7. Provide clients with hygiene materials including items such as hand sanitizer, soap, 
shampoo, cleansing wipes, socks, blankets, non-perishable snacks, bottled water, 
sunscreen, gloves, toothbrush, toothpaste, and other items depending on client needs.  

8. Discourage clients from spending time in crowded places or gathering in large groups, 
for example at locations where food, water, or hygiene supplies are being distributed.  

9. If it is not possible for clients and staff to avoid crowded places, encourage spreading 
out (at least 6 feet between people) to the extent possible.  

10. Encourage proper waste disposal to prevent spread of disease and minimize risk.  
11. Provide linkages to homeless services, housing, medical, mental health, and substance 

use treatment, including provision of medication-assisted therapies.  
 

C. REQUIRED METHODOLOGIES & DATA 
 
The Contractor shall engage in street outreach services for homeless neighbors as described 
below:  
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1. Housing First  
 

The Contractor shall ensure programs are informed by and consistent with Housing First 
principals, an approach to serve people experiencing homelessness that recognizes a 
homeless person must first be able to access a decent, safe place to live, that does not limit 
length of stay (permanent housing), before stabilizing, improving health, reducing harmful 
behaviors, or increasing income. 

 
2. Trauma-Informed Care 

  
Contractor will enact with all unsheltered clients through trauma-informed care approach, 
making all efforts to conduct work through means that avoids exacerbating any trauma that 
the unsheltered clients may have.  

 
3. Motivational Interviewing  

 
Contractor will employ Motivational Interviewing (MI) techniques in its programs, a 
counseling method that helps people resolve ambivalent feelings and insecurities to find the 
internal motivation they need to change their behavior.  

 
4. Homeless Management Information System and Data Management  

 
All clients in this proposed project shall be entered into/screened through the local Homeless 
Management Information System (HMIS) and, as appropriate for prospective candidates, the 
CES.   
 
Contractor will be accountable to our HMIS data-sharing partners including the local county, 
to the local continuum of care, and to the Department of Housing and Urban Development 
(HUD) to maintain the privacy and security of the confidential personal information collected 
about clients and their families   

5. Data Collection  
 

All clients shall be entered into/screened through the local HMIS and, as appropriate for 
prospective candidates, the CES.   
 
Contractor is accountable to the City, to the local continuum of care, and to the Department 
of Housing and Urban Development (HUD) to maintain the privacy and security of the 
confidential personal information collected about clients and their families. 

 
D. CONTRACTOR’S GENERAL ROLES AND RESPONSIBILITIES  
 
With respect to all services provided to the City, Contractor will fulfill the following operational 
roles and responsibilities:  
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1. Programmatic Reporting: 
a) Data collection shall include information regarding individuals and families served, 

including: 
i. demographic information, 

ii.  information regarding referrals made to services, and  
iii. outcome data including the number of individual exits to shelter, permanent 

housing and all other services referred to.  
b) Contractor shall report data monthly to the Contract Administrator by the 20th day of 

the month with data from the previous month.   
c) The City may require additional reporting with written notice to the Contractor. 

   
2. Financial Reporting & Invoicing 

a) Invoices shall be submitted on a monthly basis by the 20th day following the end of 
the previous month.  

b) Invoices shall include supporting detail associated with each expense where 
reimbursement is requested. 

c) The City shall reimburse the Contractor within 30 days upon receipt and approval of 
the invoice.  

d) If the City requires additional documentation or support information for an invoice, 
the City shall provide the request within 7 days of receipt of the invoice. If the City 
becomes delayed in requesting and/or reviewing additional information from the 
Recipient, the City will seek to expedite the payment once sufficient documentation is 
received and the invoice is approved.  

 
E. DEPARTMENT’S GENERAL ROLES AND RESPONSIBILITIES 
 
The Contract Administrator will fulfill the following operational roles and responsibilities:  

1. Directing the Contractor’s outreach teams to locations identified by the Department. 

2. Coordination with existing providers, including utilization of the existing Coordinated 
Intake procedures. 

3. Coordination with existing resources within the City's homelessness response system 
to assist the Contractor’s outreach specialists in providing services to clients. 

F. BUDGET/REIMBURSABLE COSTS  

All services described herein will be paid by the City as reimbursable costs in accordance with 
the fees described in the following tables.  
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Labor 

San Diego Homeless Diversion Pilot Budget 

OctoberthroughJune 2022 

$ 
Program Operations $ 
Administration $ 
Total $ 

287,142 

90,131 

37,727 

415,000 
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EXHIBIT B 
CITY OF SAN DIEGO’S GENERAL TERMS AND PROVISIONS 
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THE CITY OF SAN DIEGO 

GENERAL CONTRACT TERMS AND PROVISIONS 

APPLICABLE TO GOODS, SERVICES, AND CONSULTANT CONTRACTS 
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ARTICLE I 
SCOPE AND TERM OF CONTRACT 

 
1.1 Scope of Contract. The scope of contract between the City and a provider of goods 
and/or services (Contractor) is described in the Contract Documents. The Contract Documents 
are comprised of the Request for Proposal, Invitation to Bid, or other solicitation document 
(Solicitation); the successful bid or proposal; the letter awarding the contract to Contractor; the 
City’s written acceptance of exceptions or clarifications to the Solicitation, if any; and these 
General Contract Terms and Provisions.  
 
1.2 Effective Date. A contract between the City and Contractor (Contract) is effective on the 
last date that the contract is signed by the parties and approved by the City Attorney in 
accordance with Charter section 40. Unless otherwise terminated, this Contract is effective until 
it is completed or as otherwise agreed upon in writing by the parties, whichever is the earliest. A 
Contract term cannot exceed five (5) years unless approved by the City Council by ordinance.   

1.3 Contract Extension. The City may, in its sole discretion, unilaterally exercise an option 
to extend the Contract as described in the Contract Documents. In addition, the City may, in its 
sole discretion, unilaterally extend the Contract on a month-to-month basis following contract 
expiration if authorized under Charter section 99 and the Contract Documents. Contractor shall 
not increase its pricing in excess of the percentage increase described in the Contract.  
 

ARTICLE II 
CONTRACT ADMINISTRATOR 

 
2.1  Contract Administrator. The Purchasing Agent or designee is the Contract 
Administrator for purposes of this Contract, and has the responsibilities described in this 
Contract, in the San Diego Charter, and in Chapter 2, Article 2, Divisions 5, 30, and 32.  
 

2.1.1 Contractor Performance Evaluations. The Contract Administrator will evaluate  
Contractor’s performance as often as the Contract Administrator deems necessary throughout the 
term of the contract. This evaluation will be based on criteria including the quality of goods or 
services, the timeliness of performance, and adherence to applicable laws, including prevailing 
wage and living wage.  City will provide Contractors who receive an unsatisfactory rating with a 
copy of the evaluation and an opportunity to respond. City may consider final evaluations, 
including Contractor’s response, in evaluating future proposals and bids for contract award.  
 
2.2  Notices. Unless otherwise specified, in all cases where written notice is required under 
this Contract, service shall be deemed sufficient if the notice is personally delivered or deposited 
in the United States mail, with first class postage paid, attention to the Purchasing Agent. Proper 
notice is effective on the date of personal delivery or five (5) days after deposit in a United States 
postal mailbox unless provided otherwise in the Contract. Notices to the City shall be sent to: 
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Purchasing Agent 
City of San Diego, Purchasing and Contracting Division 
1200 3rd Avenue, Suite 200 
San Diego, CA 92101-4195 

 
ARTICLE III 

COMPENSATION 
 

3.1 Manner of Payment. Contractor will be paid monthly, in arrears, for goods and/or 
services provided in accordance with the terms and provisions specified in the Contract. 

3.2  Invoices.  

 3.2.1  Invoice Detail. Contractor’s invoice must be on Contractor’s stationary with 
Contractor’s name, address, and remittance address if different. Contractor’s invoice must have a 
date, an invoice number, a purchase order number, a description of the goods or services 
provided, and an amount due. 
 
 3.2.2 Service Contracts. Contractor must submit invoices for services to City by the 
10th of the month following the month in which Contractor provided services. Invoices must 
include the address of the location where services were performed and the dates in which 
services were provided.  
 
 3.2.3  Goods Contracts. Contractor must submit invoices for goods to City within 
seven days of the shipment. Invoices must describe the goods provided.    
 

 3.2.4  Parts Contracts. Contractor must submit invoices for parts to City within seven 
calendar (7) days of the date the parts are shipped. Invoices must include the manufacturer of the 
part, manufacturer’s published list price, percentage discount applied in accordance with Pricing 
Page(s), the net price to City, and an item description, quantity, and extension. 
 

3.2.5 Extraordinary Work. City will not pay Contractor for extraordinary work unless 
Contractor receives prior written authorization from the Contract Administrator. Failure to do so 
will result in payment being withheld for services. If approved, Contractor will include an 
invoice that describes the work performed and the location where the work was performed, and a 
copy of the Contract Administrator’s written authorization.  

3.2.6  Reporting Requirements. Contractor must submit the following reports using 
the City’s web-based contract compliance portal. Incomplete and/or delinquent reports may 
cause payment delays, non-payment of invoice, or both. For questions, please view the City’s 
online tutorials on how to utilize the City’s web-based contract compliance portal.  

3.2.6.1 Monthly Employment Utilization Reports.  Contractor and Contractor’s 
subcontractors and suppliers must submit Monthly Employment Utilization Reports by the fifth 
(5th) day of the subsequent month. 
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3.2.6.2 Monthly Invoicing and Payments.  Contractor and Contractor’s 
subcontractors and suppliers must submit Monthly Invoicing and Payment Reports by the fifth 
(5th) day of the subsequent month. 

3.3 Annual Appropriation of Funds. Contractor acknowledges that the Contract term may 
extend over multiple City fiscal years, and that work and compensation under this Contract is 
contingent on the City Council appropriating funding for and authorizing such work and 
compensation for those fiscal years. This Contract may be terminated at the end of the fiscal year 
for which sufficient funding is not appropriated and authorized. City is not obligated to pay 
Contractor for any amounts not duly appropriated and authorized by City Council. 

3.4  Price Adjustments. Based on Contractor’s written request and justification, the City may 
approve an increase in unit prices on Contractor’s pricing pages consistent with the amount 
requested in the justification in an amount not to exceed the increase in the Consumer Price 
Index, San Diego Area, for All Urban Customers (CPI-U) as published by the Bureau of Labor 
Statistics, or 5.0%, whichever is less, during the preceding one year term. If the CPI-U is a 
negative number, then the unit prices shall not be adjusted for that option year (the unit prices 
will not be decreased). A negative CPI-U shall be counted against any subsequent increases in 
the CPI-U when calculating the unit prices for later option years. Contractor must provide such 
written request and justification no less than sixty days before the date in which City may 
exercise the option to renew the contract, or sixty days before the anniversary date of the 
Contract. Justification in support of the written request must include a description of the basis for 
the adjustment, the proposed effective date and reasons for said date, and the amount of the 
adjustment requested with documentation to support the requested change (e.g. CPI-U or 5.0%, 
whichever is less). City’s approval of this request must be in writing.  
 

ARTICLE IV 
SUSPENSION AND TERMINATION 

 
4.1 City’s Right to Suspend for Convenience. City may suspend all or any portion of 
Contractor’s performance under this Contract at its sole option and for its convenience for a 
reasonable period of time not to exceed six (6) months. City must first give ten (10) days’ written 
notice to Contractor of such suspension. City will pay to Contractor a sum equivalent to the 
reasonable value of the goods and/or services satisfactorily provided up to the date of 
suspension. City may rescind the suspension prior to or at six (6) months by providing 
Contractor with written notice of the rescission, at which time Contractor would be required to 
resume performance in compliance with the terms and provisions of this Contract. Contractor 
will be entitled to an extension of time to complete performance under the Contract equal to the 
length of the suspension unless otherwise agreed to in writing by the Parties. 
 
4.2 City’s Right to Terminate for Convenience. City may, at its sole option and for its 
convenience, terminate all or any portion of this Contract by giving thirty (30) days’ written 
notice of such termination to Contractor. The termination of the Contract shall be effective upon 
receipt of the notice by Contractor. After termination of all or any portion of the Contract, 
Contractor shall: (1) immediately discontinue all affected performance (unless the notice directs 
otherwise); and (2) complete any and all additional work necessary for the orderly filing of 
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documents and closing of Contractor's affected performance under the Contract. After filing of 
documents and completion of performance, Contractor shall deliver to City all data, drawings, 
specifications, reports, estimates, summaries, and such other information and materials created or 
received by Contractor in performing this Contract, whether completed or in process. By 
accepting payment for completion, filing, and delivering documents as called for in this section, 
Contractor discharges City of all of City’s payment obligations and liabilities under this Contract 
with regard to the affected performance. 

4.3 City’s Right to Terminate for Default. Contractor’s failure to satisfactorily perform any 
obligation required by this Contract constitutes a default. Examples of default include a 
determination by City that Contractor has: (1) failed to deliver goods and/or perform the services 
of the required quality or within the time specified; (2) failed to perform any of the obligations of 
this Contract; and (3) failed to make sufficient progress in performance which may jeopardize 
full performance. 

4.3.1 If Contractor fails to satisfactorily cure a default within ten (10) calendar days of 
receiving written notice from City specifying the nature of the default, City may immediately 
cancel and/or terminate this Contract, and terminate each and every right of Contractor, and any 
person claiming any rights by or through Contractor under this Contract.  

4.3.2 If City terminates this Contract, in whole or in part, City may procure, upon such 
terms and in such manner as the Purchasing Agent may deem appropriate, equivalent goods or 
services and Contractor shall be liable to City for any excess costs. Contractor shall also continue 
performance to the extent not terminated. 

4.4  Termination for Bankruptcy or Assignment for the Benefit of Creditors. If 
Contractor files a voluntary petition in bankruptcy, is adjudicated bankrupt, or makes a general 
assignment for the benefit of creditors, the City may at its option and without further notice to, or 
demand upon Contractor, terminate this Contract, and terminate each and every right of 
Contractor, and any person claiming rights by and through Contractor under this Contract. 

4.5 Contractor’s Right to Payment Following Contract Termination. 
 
 4.5.1 Termination for Convenience. If the termination is for the convenience of City 
an equitable adjustment in the Contract price shall be made. No amount shall be allowed for 
anticipated profit on unperformed services, and no amount shall be paid for an as needed contract 
beyond the Contract termination date.  
 
 4.5.2 Termination for Default. If, after City gives notice of termination for failure to 
fulfill Contract obligations to Contractor, it is determined that Contractor had not so failed, the 
termination shall be deemed to have been effected for the convenience of City. In such event, 
adjustment in the Contract price shall be made as provided in Section 4.3.2. City’s rights and 
remedies are in addition to any other rights and remedies provided by law or under this Contract.  
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4.6 Remedies Cumulative. City’s remedies are cumulative and are not intended to be 
exclusive of any other remedies or means of redress to which City may be lawfully entitled in 
case of any breach or threatened breach of any provision of this Contract.   
 

ARTICLE V 
ADDITIONAL CONTRACTOR OBLIGATIONS 

 
5.1 Inspection and Acceptance. The City will inspect and accept goods provided under this 
Contract at the shipment destination unless specified otherwise. Inspection will be made and 
acceptance will be determined by the City department shown in the shipping address of the 
Purchase Order or other duly authorized representative of City. 

5.2 Responsibility for Lost or Damaged Shipments. Contractor bears the risk of loss or 
damage to goods prior to the time of their receipt and acceptance by City. City has no obligation 
to accept damaged shipments and reserves the right to return damaged goods, at Contractor’s 
sole expense, even if the damage was not apparent or discovered until after receipt. 

5.3 Responsibility for Damages. Contractor is responsible for all damage that occurs as a 
result of Contractor’s fault or negligence or that of its’ employees, agents, or representatives in 
connection with the performance of this Contract. Contractor shall immediately report any such 
damage to people and/or property to the Contract Administrator. 

5.4 Delivery. Delivery shall be made on the delivery day specified in the Contract 
Documents. The City, in its sole discretion, may extend the time for delivery. The City may 
order, in writing, the suspension, delay or interruption of delivery of goods and/or services.  

5.5 Delay. Unless otherwise specified herein, time is of the essence for each and every 
provision of the Contract. Contractor must immediately notify City in writing if there is, or it is 
anticipated that there will be, a delay in performance. The written notice must explain the cause 
for the delay and provide a reasonable estimate of the length of the delay. City may terminate 
this Contract as provided herein if City, in its sole discretion, determines the delay is material. 

 5.5.1 If a delay in performance is caused by any unforeseen event(s) beyond the control 
of the parties, City may allow Contractor to a reasonable extension of time to complete 
performance, but Contractor will not be entitled to damages or additional compensation. Any 
such extension of time must be approved in writing by City. The following conditions may 
constitute such a delay: war; changes in law or government regulation; labor disputes; strikes; 
fires, floods, adverse weather or other similar condition of the elements necessitating cessation of 
the performance; inability to obtain materials, equipment or labor; or other specific reasons 
agreed to between City and Contractor. This provision does not apply to a delay caused by 
Contractor’s acts or omissions. Contractor is not entitled to an extension of time to perform if a 
delay is caused by Contractor’s inability to obtain materials, equipment, or labor unless City has 
received, in a timely manner, documentary proof satisfactory to City of Contractor’s inability to 
obtain materials, equipment, or labor, in which case City’s approval must be in writing. 
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5.6 Restrictions and Regulations Requiring Contract Modification. Contractor shall 
immediately notify City in writing of any regulations or restrictions that may or will require 
Contractor to alter the material, quality, workmanship, or performance of the goods and/or 
services to be provided. City reserves the right to accept any such alteration, including any 
resulting reasonable price adjustments, or to cancel the Contract at no expense to the City.   
 
5.7 Warranties. All goods and/or services provided under the Contract must be warranted by 
Contractor or manufacturer for at least twelve (12) months after acceptance by City, except 
automotive equipment. Automotive equipment must be warranted for a minimum of 12,000 
miles or 12 months, whichever occurs first, unless otherwise stated in the Contract. Contractor is 
responsible to City for all warranty service, parts, and labor. Contractor is required to ensure that 
warranty work is performed at a facility acceptable to City and that services, parts, and labor are 
available and provided to meet City’s schedules and deadlines. Contractor may establish a 
warranty service contract with an agency satisfactory to City instead of performing the warranty 
service itself. If Contractor is not an authorized service center and causes any damage to 
equipment being serviced, which results in the existing warranty being voided, Contractor will 
be liable for all costs of repairs to the equipment, or the costs of replacing the equipment with 
new equipment that meets City’s operational needs. 
 
5.8 Industry Standards. Contractor shall provide goods and/or services acceptable to City in 
strict conformance with the Contract. Contractor shall also provide goods and/or services in 
accordance with the standards customarily adhered to by an experienced and competent provider 
of the goods and/or services called for under this Contract using the degree of care and skill 
ordinarily exercised by reputable providers of such goods and/or services. Where approval by 
City, the Mayor, or other representative of City is required, it is understood to be general 
approval only and does not relieve Contractor of responsibility for complying with all applicable 
laws, codes, policies, regulations, and good business practices.  
 
5.9 Records Retention and Examination. Contractor shall retain, protect, and maintain in 
an accessible location all records and documents, including paper, electronic, and computer 
records, relating to this Contract for five (5) years after receipt of final payment by City under 
this Contract. Contractor shall make all such records and documents available for inspection, 
copying, or other reproduction, and auditing by authorized representatives of City, including the 
Purchasing Agent or designee. Contractor shall make available all requested data and records at 
reasonable locations within City or County of San Diego at any time during normal business 
hours, and as often as City deems necessary. If records are not made available within the City or 
County of San Diego, Contractor shall pay City’s travel costs to the location where the records 
are maintained and shall pay for all related travel expenses. Failure to make requested records 
available for inspection, copying, or other reproduction, or auditing by the date requested may 
result in termination of the Contract. Contractor must include this provision in all subcontracts 
made in connection with this Contract. 
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5.9.1 Contractor shall maintain records of all subcontracts entered into with all firms, all 
project invoices received from Subcontractors and Suppliers, all purchases of materials and 
services from Suppliers, and all joint venture participation.  Records shall show name, telephone 
number including area code, and business address of each Subcontractor and Supplier, and joint 
venture partner, and the total amount actually paid to each firm.  Project relevant records, 
regardless of tier, may be periodically reviewed by the City. 

5.10 Quality Assurance Meetings. Upon City’s request, Contractor shall schedule one or 
more quality assurance meetings with City’s Contract Administrator to discuss Contractor’s 
performance. If requested, Contractor shall schedule the first quality assurance meeting no later 
than eight (8) weeks from the date of commencement of work under the Contract. At the quality 
assurance meeting(s), City’s Contract Administrator will provide Contractor with feedback, will 
note any deficiencies in Contract performance, and provide Contractor with an opportunity to 
address and correct such deficiencies. The total number of quality assurance meetings that may 
be required by City will depend upon Contractor’s performance. 
 
5.11 Duty to Cooperate with Auditor. The City Auditor may, in his sole discretion, at no 
cost to the City, and for purposes of performing his responsibilities under Charter section 39.2, 
review Contractor’s records to confirm contract compliance. Contractor shall make reasonable 
efforts to cooperate with Auditor’s requests. 
 
5.12 Safety Data Sheets. If specified by City in the solicitation or otherwise required by this 
Contract, Contractor must send with each shipment one (1) copy of the Safety Data Sheet (SDS) 
for each item shipped. Failure to comply with this procedure will be cause for immediate 
termination of the Contract for violation of safety procedures. 
 
5.13  Project Personnel. Except as formally approved by the City, the key personnel identified 
in Contractor’s bid or proposal shall be the individuals who will actually complete the work. 
Changes in staffing must be reported in writing and approved by the City.  
  
 5.13.1 Criminal Background Certification. Contractor certifies that all employees 
working on this Contract have had a criminal background check and that said employees are 
clear of any sexual and drug related convictions. Contractor further certifies that all employees 
hired by Contractor or a subcontractor shall be free from any felony convictions.  
  
 5.13.2  Photo Identification Badge. Contractor shall provide a company photo 
identification badge to any individual assigned by Contractor or subcontractor to perform 
services or deliver goods on City premises. Such badge must be worn at all times while on City 
premises. City reserves the right to require Contractor to pay fingerprinting fees for personnel 
assigned to work in sensitive areas. All employees shall turn in their photo identification badges 
to Contractor upon completion of services and prior to final payment of invoice. 
 
5.14  Standards of Conduct. Contractor is responsible for maintaining standards of employee 
competence, conduct, courtesy, appearance, honesty, and integrity satisfactory to the City.  
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 5.14.1 Supervision. Contractor shall provide adequate and competent supervision at all 
times during the Contract term. Contractor shall be readily available to meet with the City. 
Contractor shall provide the telephone numbers where its representative(s) can be reached.  
 

5.14.2 City Premises. Contractor’s employees and agents shall comply with all City 
rules and regulations while on City premises. 
 

5.14.3 Removal of Employees. City may request Contractor immediately remove from 
assignment to the City any employee found unfit to perform duties at the City. Contractor shall 
comply with all such requests.  
 
5.15 Licenses and Permits. Contractor shall, without additional expense to the City, be 
responsible for obtaining any necessary licenses, permits, certifications, accreditations, fees and 
approvals for complying with any federal, state, county, municipal, and other laws, codes, and 
regulations applicable to Contract performance. This includes, but is not limited to, any laws or 
regulations requiring the use of licensed contractors to perform parts of the work.   
 
5.16  Contractor and Subcontractor Registration Requirements. Prior to the award of the 
Contract or Task Order, Contractor and Contractor’s subcontractors and suppliers must register 
with the City’s web-based vendor registration and bid management system. The City may not 
award the Contract until registration of all subcontractors and suppliers is complete. In the event 
this requirement is not met within the time frame specified by the City, the City reserves the right 
to rescind the Contract award and to make the award to the next responsive and responsible 
proposer of bidder. 

ARTICLE VI 
INTELLECTUAL PROPERTY RIGHTS 

 
6.1 Rights in Data. If, in connection with the services performed under this Contract, 
Contractor or its employees, agents, or subcontractors, create artwork, audio recordings, 
blueprints, designs, diagrams, documentation, photographs, plans, reports, software, source code, 
specifications, surveys, system designs, video recordings, or any other original works of 
authorship, whether written or readable by machine (Deliverable Materials), all rights of 
Contractor or its subcontractors in the Deliverable Materials, including, but not limited to 
publication, and registration of copyrights, and trademarks in the Deliverable Materials, are the 
sole property of City. Contractor, including its employees, agents, and subcontractors, may not 
use any Deliverable Material for purposes unrelated to Contractor’s work on behalf of the City 
without prior written consent of City. Contractor may not publish or reproduce any Deliverable 
Materials, for purposes unrelated to Contractor’s work on behalf of the City, without the prior 
written consent of the City. 
 
6. 2 Intellectual Property Rights Assignment. For no additional compensation, Contractor 
hereby assigns to City all of Contractor’s rights, title, and interest in and to the content of the 
Deliverable Materials created by Contractor or its employees, agents, or subcontractors, 
including copyrights, in connection with the services performed under this Contract. Contractor 
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shall promptly execute and deliver, and shall cause its employees, agents, and subcontractors to 
promptly execute and deliver, upon request by the City or any of its successors or assigns at any 
time and without further compensation of any kind, any power of attorney, assignment, 
application for copyright, patent, trademark or other intellectual property right protection, or 
other papers or instruments which may be necessary or desirable to fully secure, perfect or 
otherwise protect to or for the City, its successors and assigns, all right, title and interest in and to 
the content of the Deliverable Materials. Contractor also shall cooperate and assist in the 
prosecution of any action or opposition proceeding involving such intellectual property rights 
and any adjudication of those rights.  
 
6. 3 Contractor Works. Contractor Works means tangible and intangible information and 
material that: (a) had already been conceived, invented, created, developed or acquired by 
Contractor prior to the effective date of this Contract; or (b) were conceived, invented, created, 
or developed by Contractor after the effective date of this Contract, but only to the extent such 
information and material do not constitute part or all of the Deliverable Materials called for in 
this Contract. All Contractor Works, and all modifications or derivatives of such Contractor 
Works, including all intellectual property rights in or pertaining to the same, shall be owned 
solely and exclusively by Contractor.  
 
6. 4 Subcontracting.  In the event that Contractor utilizes a subcontractor(s) for any portion 
of the work that comprises the whole or part of the specified Deliverable Materials to the City, 
the agreement between Contractor and the subcontractor shall include a statement that identifies 
the Deliverable Materials as a “works for hire” as described in the United States Copyright Act 
of 1976, as amended, and that all intellectual property rights in the Deliverable Materials, 
whether arising in copyright, trademark, service mark or other forms of intellectual property 
rights, belong to and shall vest solely with the City. Further, the agreement between Contractor 
and its subcontractor shall require that the subcontractor, if necessary, shall grant, transfer, sell 
and assign, free of charge, exclusively to City, all titles, rights and interests in and to the 
Deliverable Materials, including all copyrights, trademarks and other intellectual property rights. 
City shall have the right to review any such agreement for compliance with this provision.  
 
6. 5 Intellectual Property Warranty and Indemnification. Contractor represents and 
warrants that any materials or deliverables, including all Deliverable Materials, provided under 
this Contract are either original, or not encumbered, and do not infringe upon the copyright, 
trademark, patent or other intellectual property rights of any third party, or are in the public 
domain. If Deliverable Materials provided hereunder become the subject of a claim, suit or 
allegation of copyright, trademark or patent infringement, City shall have the right, in its sole 
discretion, to require Contractor to produce, at Contractor’s own expense, new non-infringing 
materials, deliverables or works as a means of remedying any claim of infringement in addition 
to any other remedy available to the City under law or equity. Contractor further agrees to 
indemnify, defend, and hold harmless the City, its officers, employees and agents from and 
against any and all claims, actions, costs, judgments or damages, of any type, alleging or 
threatening that any Deliverable Materials, supplies, equipment, services or works provided 
under this contract infringe the copyright, trademark, patent or other intellectual property or 
proprietary rights of any third party (Third Party Claim of Infringement). If a Third Party Claim 
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of Infringement is threatened or made before Contractor receives payment under this Contract, 
City shall be entitled, upon written notice to Contractor, to withhold some or all of such 
payment. 
 
6.6 Software Licensing. Contractor represents and warrants that the software, if any, as 
delivered to City, does not contain any program code, virus, worm, trap door, back door, time or 
clock that would erase data or programming or otherwise cause the software to become 
inoperable, inaccessible, or incapable of being used in accordance with its user manuals, either 
automatically, upon the occurrence of licensor-selected conditions or manually on command. 
Contractor further represents and warrants that all third party software, delivered to City or used 
by Contractor in the performance of the Contract, is fully licensed by the appropriate licensor. 
 
6.7 Publication. Contractor may not publish or reproduce any Deliverable Materials, for 
purposes unrelated to Contractor’s work on behalf of the City without prior written consent from 
the City.  
 
6.8 Royalties, Licenses, and Patents. Unless otherwise specified, Contractor shall pay all 
royalties, license, and patent fees associated with the goods that are the subject of this 
solicitation. Contractor warrants that the goods, materials, supplies, and equipment to be supplied 
do not infringe upon any patent, trademark, or copyright, and further agrees to defend any and all 
suits, actions and claims for infringement that are brought against the City, and to defend, 
indemnify and hold harmless the City, its elected officials, officers, and employees from all 
liability, loss and damages, whether general, exemplary or punitive, suffered as a result of any 
actual or claimed infringement asserted against the City, Contractor, or those furnishing goods, 
materials, supplies, or equipment to Contractor  under the Contract. 

 
ARTICLE VII 

INDEMNIFICATION AND INSURANCE 
 

7.1 Indemnification. To the fullest extent permitted by law, Contractor shall defend (with 
legal counsel reasonably acceptable to City), indemnify, protect, and hold harmless City and its 
elected officials, officers, employees, agents, and representatives (Indemnified Parties) from and 
against any and all claims, losses, costs, damages, injuries (including, without limitation, injury 
to or death of an employee of Contractor or its subcontractors), expense, and liability of every 
kind, nature and description (including, without limitation, incidental and consequential 
damages, court costs, and litigation expenses and fees of expert consultants or expert witnesses 
incurred in connection therewith and costs of investigation) that arise out of, pertain to, or relate 
to, directly or indirectly, in whole or in part, any goods provided or performance of services 
under this Contract by Contractor, any subcontractor, anyone directly or indirectly employed by 
either of them, or anyone that either of them control. Contractor’s duty to defend, indemnify, 
protect and hold harmless shall not include any claims or liabilities arising from the sole 
negligence or willful misconduct of the Indemnified Parties. 
 
7.2 Insurance.  Contractor shall procure and maintain for the duration of the contract 
insurance against claims for injuries to persons or damages to property which may arise from or 
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in connection with the performance of the work hereunder and the results of that work by 
Contractor, his agents, representatives, employees or subcontractors. 
 
Contractor shall provide, at a minimum, the following: 
 

7.2.1 Commercial General Liability.  Insurance Services Office Form CG 00 01 
covering CGL on an “occurrence” basis, including products and completed operations, property 
damage, bodily injury, and personal and advertising injury with limits no less than $1,000,000 
per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply 
separately to this project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be 
twice the required occurrence limit. 

 
  7.2.2 Commercial Automobile Liability.  Insurance Services Office Form Number 
CA 0001 covering Code 1 (any auto) or, if Contractor has no owned autos, Code 8 (hired) and 9 
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and property 
damage. 

 
7.2.3 Workers' Compensation.  Insurance as required by the State of California, with 

Statutory Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 per 
accident for bodily injury or disease. 

 
7.2.4 Professional Liability (Errors and Omissions).  For consultant contracts, 

insurance appropriate to Consultant’s profession, with limit no less than $1,000,000 per 
occurrence or claim, $2,000,000 aggregate.  

 
If Contractor maintains broader coverage and/or higher limits than the minimums shown above, 
City requires and shall be entitled to the broader coverage and/or the higher limits maintained by 
Contractor. Any available insurance proceeds in excess of the specified minimum limits of 
insurance and coverage shall be available to City. 
 

7.2.5  Other Insurance Provisions. The insurance policies are to contain, or be 
endorsed to contain, the following provisions:  
 

7.2.5.1 Additional Insured Status. The City, its officers, officials, employees,  
and volunteers are to be covered as additional insureds on the CGL policy with respect to 
liability arising out of work or operations performed by or on behalf of Contractor including 
materials, parts, or equipment furnished in connection with such work or operations. General 
liability coverage can be provided in the form of an endorsement to Contractor’s insurance (at 
least as broad as ISO Form CG 20 10 11 85 or if not available, through the addition of both CG 
20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is used). 
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7.2.5.2 Primary Coverage. For any claims related to this contract,  
Contractor’s insurance coverage shall be primary coverage at least as broad as ISO CG 20 01 04 
13 as respects the City, its officers, officials, employees, and volunteers. Any insurance or self-
insurance maintained by City, its officers, officials, employees, or volunteers shall be excess of 
Contractor’s insurance and shall not contribute with it.  
 

7.2.5.3 Notice of Cancellation. Each insurance policy required above shall  
provide that coverage shall not be canceled, except with notice to City.  
 

7.2.5.4 Waiver of Subrogation. Contractor hereby grants to City a waiver of  
any right to subrogation which the Workers’ Compensation insurer of said Contractor may 
acquire against City by virtue of the payment of any loss under such insurance. Contractor agrees 
to obtain any endorsement that may be necessary to affect this waiver of subrogation, but this 
provision applies regardless of whether or not the City has received a waiver of subrogation 
endorsement from the insurer. 
 

7.2.5.5 Claims Made Policies (applicable only to professional liability). The  
Retroactive Date must be shown, and must be before the date of the contract or the beginning of 
contract work. Insurance must be maintained and evidence of insurance must be provided for at 
least five (5) years after completion of the contract of work. If coverage is canceled or non-
renewed, and not replaced with another claims-made policy form with a Retroactive Date prior 
to the contract effective date, Contractor must purchase “extended reporting” coverage for a 
minimum of five (5) years after completion of work. 
 
7.3 Self Insured Retentions. Self-insured retentions must be declared to and approved by 
City. City may require Contractor to purchase coverage with a lower retention or provide proof 
of ability to pay losses and related investigations, claim administration, and defense expenses 
within the retention. The policy language shall provide, or be endorsed to provide, that the self-
insured retention may be satisfied by either the named insured or City. 

7.4 Acceptability of Insurers.  Insurance is to be placed with insurers with a current A.M. 
Best’s rating of no less than A-VI, unless otherwise acceptable to City. 

City will accept insurance provided by non-admitted, “surplus lines” carriers only if the carrier is 
authorized to do business in the State of California and is included on the List of Approved 
Surplus Lines Insurers (LASLI list). All policies of insurance carried by non-admitted carriers 
are subject to all of the requirements for policies of insurance provided by admitted carriers 
described herein. 
 
7.5 Verification of Coverage. Contractor shall furnish City with original certificates and 
amendatory endorsements or copies of the applicable policy language effecting coverage 
required by this clause. All certificates and endorsements are to be received and approved by 
City before work commences. However, failure to obtain the required documents prior to the 
work beginning shall not waive Contractor’s obligation to provide them. City reserves the right 
to require complete, certified copies of all required insurance policies, including endorsements 
required by these specifications, at any time.  
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7.6 Special Risks or Circumstances. City reserves the right to modify these requirements, 
including limits, based on the nature of the risk, prior experience, insurer, coverage, or other 
special circumstances. 
 
7.7 Additional Insurance. Contractor may obtain additional insurance not required by this 
Contract. 
 
7.8 Excess Insurance. All policies providing excess coverage to City shall follow the form 
of the primary policy or policies including but not limited to all endorsements. 
 
7.9 Subcontractors.  Contractor shall require and verify that all subcontractors maintain 
insurance meeting all the requirements stated herein, and Contractor shall ensure that City is an 
additional insured on insurance required from subcontractors.  For CGL coverage, subcontractors 
shall provide coverage with a format at least as broad as the CG 20 38 04 13 endorsement. 
 

ARTICLE VIII 
BONDS 

 
8.1 Payment and Performance Bond. Prior to the execution of this Contract, City may 
require Contractor to post a payment and performance bond (Bond). The Bond shall guarantee 
Contractor’s faithful performance of this Contract and assure payment to contractors, 
subcontractors, and to persons furnishing goods and/or services under this Contract. 

 8.1.1 Bond Amount.  The Bond shall be in a sum equal to twenty-five percent (25%) 
of the Contract amount, unless otherwise stated in the Specifications. City may file a claim 
against the Bond if Contractor fails or refuses to fulfill the terms and provisions of the Contract.  
 
 8.1.2 Bond Term. The Bond shall remain in full force and effect at least until complete 
performance of this Contract and payment of all claims for materials and labor, at which time it 
will convert to a ten percent (10%) warranty bond, which shall remain in place until the end of 
the warranty periods set forth in this Contract. The Bond shall be renewed annually, at least sixty 
(60) days in advance of its expiration, and Contractor shall provide timely proof of annual 
renewal to City. 
 
 8.1.3 Bond Surety. The Bond must be furnished by a company authorized by the State 
of California Department of Insurance to transact surety business in the State of California and 
which has a current A.M. Best rating of at least “A-, VIII.”  
 
 8.1.4  Non-Renewal or Cancellation. The Bond must provide that City and Contractor 
shall be provided with sixty (60) days’ advance written notice in the event of non-renewal, 
cancellation, or material change to its terms. In the event of non-renewal, cancellation, or 
material change to the Bond terms, Contractor shall provide City with evidence of the new 
source of surety within twenty-one (21) calendar days after the date of the notice of non-renewal, 
cancellation, or material change. Failure to maintain the Bond, as required herein, in full force 
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and effect as required under this Contact, will be a material breach of the Contract subject to 
termination of the Contract. 
 
8.2 Alternate Security. City may, at its sole discretion, accept alternate security in the form 
of an endorsed certificate of deposit, a money order, a certified check drawn on a solvent bank, 
or other security acceptable to the Purchasing Agent in an amount equal to the required Bond. 
 

ARTICLE IX 
CITY-MANDATED CLAUSES AND REQUIREMENTS 

 
9.1 Contractor Certification of Compliance. By signing this Contract, Contractor certifies 
that Contractor is aware of, and will comply with, these City-mandated clauses throughout the 
duration of the Contract. 

9.1.1 Drug-Free Workplace Certification. Contractor shall comply with City’s 
Drug-Free Workplace requirements set forth in Council Policy 100-17, which is incorporated 
into the Contract by this reference.  

9.1.2 Contractor Certification for Americans with Disabilities Act (ADA) and 
State Access Laws and Regulations: Contractor shall comply with all accessibility 
requirements under the ADA and under Title 24 of the California Code of Regulations (Title 24). 
When a conflict exists between the ADA and Title 24, Contractor shall comply with the most 
restrictive requirement (i.e., that which provides the most access). Contractor also shall comply 
with the City’s ADA Compliance/City Contractors requirements as set forth in Council Policy 
100-04, which is incorporated into this Contract by reference. Contractor warrants and certifies 
compliance with all federal and state access laws and regulations and further certifies that any 
subcontract agreement for this contract contains language which indicates the subcontractor's 
agreement to abide by the provisions of the City’s Council Policy and any applicable access laws 
and regulations. 

9.1.3 Non-Discrimination Requirements. 

9.1.3.1  Compliance with City’s Equal Opportunity Contracting Program 
(EOCP). Contractor shall comply with City’s EOCP Requirements. Contractor shall not 
discriminate against any employee or applicant for employment on any basis prohibited by law. 
Contractor shall provide equal opportunity in all employment practices. Prime Contractors shall 
ensure that their subcontractors comply with this program. Nothing in this Section shall be 
interpreted to hold a Prime Contractor liable for any discriminatory practice of its subcontractors. 

9.1.3.2  Non-Discrimination Ordinance. Contractor shall not discriminate on the 
basis of race, gender, gender expression, gender identity, religion, national origin, ethnicity, 
sexual orientation, age, or disability in the solicitation, selection, hiring or treatment of 
subcontractors, vendors or suppliers. Contractor shall provide equal opportunity for 
subcontractors to participate in subcontracting opportunities. Contractor understands and agrees 
that violation of this clause shall be considered a material breach of the Contract and may result 
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in Contract termination, debarment, or other sanctions. Contractor shall ensure that this language 
is included in contracts between Contractor and any subcontractors, vendors and suppliers.  

9.1.3.3   Compliance Investigations. Upon City’s request, Contractor agrees to 
provide to City, within sixty calendar days, a truthful and complete list of the names of all 
subcontractors, vendors, and suppliers that Contractor has used in the past five years on any of its 
contracts that were undertaken within San Diego County, including the total dollar amount paid 
by Contractor for each subcontract or supply contract. Contractor further agrees to fully 
cooperate in any investigation conducted by City pursuant to City's Nondiscrimination in 
Contracting Ordinance. Contractor understands and agrees that violation of this clause shall be 
considered a material breach of the Contract and may result in Contract termination, debarment, 
and other sanctions.  

9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Contractor 
shall comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal 
Code (SDMC). Failure to maintain equal benefits is a material breach of the Contract.  

  
9.1.5 Contractor Standards. Contractor shall comply with Contractor Standards 

provisions codified in the SDMC. Contractor understands and agrees that violation of Contractor 
Standards may be considered a material breach of the Contract and may result in Contract 
termination, debarment, and other sanctions.  

 
9.1.6 Noise Abatement. Contractor shall operate, conduct, or construct without 

violating the City’s Noise Abatement Ordinance codified in the SDMC.  
 
9.1.7 Storm Water Pollution Prevention Program. Contractor shall comply with the 

City’s Storm Water Management and Discharge Control provisions codified in Division 3 of 
Chapter 4 of the SDMC, as may be amended, and any and all applicable Best Management 
Practice guidelines and pollution elimination requirements in performing or delivering services 
at City owned, leased, or managed property, or in performance of services and activities on 
behalf of City regardless of location. 

Contractor shall comply with the City’s Jurisdictional Urban Runoff Management Plan 
encompassing Citywide programs and activities designed to prevent and reduce storm water 
pollution within City boundaries as adopted by the City Council on January 22, 2008, via 
Resolution No. 303351, as may be amended.  

Contractor shall comply with each City facility or work site’s Storm Water Pollution 
Prevention Plan, as applicable, and institute all controls needed while completing the services to 
minimize any negative impact to the storm water collection system and environment.  

 
9.1.8 Service Worker Retention Ordinance. If applicable, Contractor shall comply 

with the Service Worker Retention Ordinance (SWRO) codified in the SDMC.  
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9.1.9 Product Endorsement. Contractor shall comply with Council Policy 000-41 
which requires that other than listing the City as a client and other limited endorsements, any 
advertisements, social media, promotions or other marketing referring to the City as a user of a 
product or service will require prior written approval of the Mayor or designee. Use of the City 
Seal or City logos is prohibited. 
 

9.1.10 Business Tax Certificate. Unless the City Treasurer determines in writing that a 
contractor is exempt from the payment of business tax, any contractor doing business with the 
City of San Diego is required to obtain a Business Tax Certificate (BTC) and to provide a copy 
of its BTC to the City before a Contract is executed. 

 
9.1.11 Equal Pay Ordinance. Unless an exception applies, Contractor shall comply 

with the Equal Pay Ordinance codified in San Diego Municipal Code sections 22.4801 through 
22.4809. Contractor shall certify in writing that it will comply with the requirements of the EPO. 

 
 9.1.11.1 Contractor and Subcontract Requirement. The Equal Pay Ordinance 

applies to any subcontractor who performs work on behalf of a Contractor to the same extent as 
it would apply to that Contractor. Any Contractor subject to the Equal Pay Ordinance shall 
require all of its subcontractors to certify compliance with the Equal Pay Ordinance in its written 
subcontracts. 

 
ARTICLE X 

 CONFLICT OF INTEREST AND VIOLATIONS OF LAW 

10.1 Conflict of Interest Laws. Contractor is subject to all federal, state and local conflict of 
interest laws, regulations, and policies applicable to public contracts and procurement practices 
including, but not limited to, California Government Code sections 1090, et. seq. and 81000, et. 
seq., and the Ethics Ordinance, codified in the SDMC. City may determine that Contractor must 
complete one or more statements of economic interest disclosing relevant financial interests. 
Upon City’s request, Contractor shall submit the necessary documents to City. 

10.2 Contractor’s Responsibility for Employees and Agents. Contractor is required to 
establish and make known to its employees and agents appropriate safeguards to prohibit 
employees from using their positions for a purpose that is, or that gives the appearance of being, 
motivated by the desire for private gain for themselves or others, particularly those with whom 
they have family, business or other relationships. 

10.3 Contractor’s Financial or Organizational Interests. In connection with any task, 
Contractor shall not recommend or specify any product, supplier, or contractor with whom 
Contractor has a direct or indirect financial or organizational interest or relationship that would 
violate conflict of interest laws, regulations, or policies. 

10.4 Certification of Non-Collusion. Contractor certifies that: (1) Contractor’s bid or 
proposal was not made in the interest of or on behalf of any person, firm, or corporation not 
identified; (2) Contractor did not directly or indirectly induce or solicit any other bidder or 
proposer to put in a sham bid or proposal; (3) Contractor did not directly or indirectly induce or 
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solicit any other person, firm or corporation to refrain from bidding; and (4) Contractor did not 
seek by collusion to secure any advantage over the other bidders or proposers. 

10.5 Hiring City Employees. This Contract shall be unilaterally and immediately terminated 
by City if Contractor employs an individual who within the twelve (12) months immediately 
preceding such employment did in his/her capacity as a City officer or employee participate in 
negotiations with or otherwise have an influence on the selection of Contractor. 
 

ARTICLE XI 
DISPUTE RESOLUTION 

 
11.1 Mediation. If a dispute arises out of or relates to this Contract and cannot be settled 
through normal contract negotiations, Contractor and City shall use mandatory non-binding 
mediation before having recourse in a court of law. 

11.2 Selection of Mediator. A single mediator that is acceptable to both parties shall be used 
to mediate the dispute. The mediator will be knowledgeable in the subject matter of this 
Contract, if possible. 

11.3  Expenses. The expenses of witnesses for either side shall be paid by the party producing 
such witnesses. All other expenses of the mediation, including required traveling and other 
expenses of the mediator, and the cost of any proofs or expert advice produced at the direct 
request of the mediator, shall be borne equally by the parties, unless they agree otherwise. 

11.4 Conduct of Mediation Sessions. Mediation hearings will be conducted in an informal 
manner and discovery will not be allowed. The discussions, statements, writings and admissions 
will be confidential to the proceedings (pursuant to California Evidence Code sections 1115 
through 1128) and will not be used for any other purpose unless otherwise agreed by the parties 
in writing. The parties may agree to exchange any information they deem necessary. Both parties 
shall have a representative attend the mediation who is authorized to settle the dispute, though 
City's recommendation of settlement may be subject to the approval of the Mayor and City 
Council. Either party may have attorneys, witnesses or experts present.  

11.5 Mediation Results. Any agreements resulting from mediation shall be memorialized in 
writing. The results of the mediation shall not be final or binding unless otherwise agreed to in 
writing by the parties. Mediators shall not be subject to any subpoena or liability, and their 
actions shall not be subject to discovery. 

 
ARTICLE XII 

MANDATORY ASSISTANCE 
 

12.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, or 
relates in any way to the services provided to the City under a Contract, Contractor , its agents, 
officers, and employees agree to assist in resolving the dispute or litigation upon City’s request. 
Contractor’s assistance includes, but is not limited to, providing professional consultations, 
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attending mediations, arbitrations, depositions, trials or any event related to the dispute 
resolution and/or litigation. 
 
12.2 Compensation for Mandatory Assistance. City will compensate Contractor for fees 
incurred for providing Mandatory Assistance. If, however, the fees incurred for the Mandatory 
Assistance are determined, through resolution of the third party dispute or litigation, or both, to 
be attributable in whole, or in part, to the acts or omissions of Contractor, its agents, officers, and 
employees, Contractor shall reimburse City for all fees paid to Contractor, its agents, officers, 
and employees for Mandatory Assistance. 
 
12.3 Attorneys’ Fees Related to Mandatory Assistance. In providing City with dispute or 
litigation assistance, Contractor or its agents, officers, and employees may incur expenses and/or 
costs. Contractor agrees that any attorney fees it may incur as a result of assistance provided 
under Section 12.2 are not reimbursable.  
 

ARTICLE XIII 
MISCELLANEOUS 

 
13.1 Headings. All headings are for convenience only and shall not affect the interpretation of 
this Contract. 

13.2 Non-Assignment. Contractor may not assign the obligations under this Contract, whether 
by express assignment or by sale of the company, nor any monies due or to become due under 
this Contract, without City’s prior written approval. Any assignment in violation of this 
paragraph shall constitute a default and is grounds for termination of this Contract at the City’s 
sole discretion. In no event shall any putative assignment create a contractual relationship 
between City and any putative assignee. 

13.3 Independent Contractors. Contractor and any subcontractors employed by Contractor 
are independent contractors and not agents of City. Any provisions of this Contract that may 
appear to give City any right to direct Contractor concerning the details of performing or 
providing the goods and/or services, or to exercise any control over performance of the Contract, 
shall mean only that Contractor shall follow the direction of City concerning the end results of 
the performance. 

13.4 Subcontractors. All persons assigned to perform any work related to this Contract, 
including any subcontractors, are deemed to be employees of Contractor, and Contractor shall be 
directly responsible for their work. 

13.5 Covenants and Conditions. All provisions of this Contract expressed as either covenants 
or conditions on the part of City or Contractor shall be deemed to be both covenants and 
conditions. 

13.6 Compliance with Controlling Law. Contractor shall comply with all applicable local, 
state, and federal laws, regulations, and policies. Contractor’s act or omission in violation of 
applicable local, state, and federal laws, regulations, and policies is grounds for contract 
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termination. In addition to all other remedies or damages allowed by law, Contractor is liable to 
City for all damages, including costs for substitute performance, sustained as a result of the 
violation. In addition, Contractor may be subject to suspension, debarment, or both.  

13.7  Governing Law. The Contract shall be deemed to be made under, construed in 
accordance with, and governed by the laws of the State of California without regard to the 
conflicts or choice of law provisions thereof. 
 
13.8 Venue. The venue for any suit concerning solicitations or the Contract, the interpretation 
of application of any of its terms and conditions, or any related disputes shall be in the County of 
San Diego, State of California.  

 
13.9 Successors in Interest. This Contract and all rights and obligations created by this 
Contract shall be in force and effect whether or not any parties to the Contract have been 
succeeded by another entity, and all rights and obligations created by this Contract shall be 
vested and binding on any party’s successor in interest. 

13.10 No Waiver. No failure of either City or Contractor to insist upon the strict performance 
by the other of any covenant, term or condition of this Contract, nor any failure to exercise any 
right or remedy consequent upon a breach of any covenant, term, or condition of this Contract, 
shall constitute a waiver of any such breach of such covenant, term or condition. No waiver of 
any breach shall affect or alter this Contract, and each and every covenant, condition, and term 
hereof shall continue in full force and effect without respect to any existing or subsequent 
breach. 

13.11 Severability. The unenforceability, invalidity, or illegality of any provision of this 
Contract shall not render any other provision of this Contract unenforceable, invalid, or illegal. 

13.12 Drafting Ambiguities. The parties acknowledge that they have the right to be advised by 
legal counsel with respect to the negotiations, terms and conditions of this Contract, and the 
decision of whether to seek advice of legal counsel with respect to this Contract is the sole 
responsibility of each party. This Contract shall not be construed in favor of or against either 
party by reason of the extent to which each party participated in the drafting of the Contract. 

13.13 Amendments. Neither this Contract nor any provision hereof may be changed, modified, 
amended or waived except by a written agreement executed by duly authorized representatives 
of City and Contractor. Any alleged oral amendments have no force or effect. The Purchasing 
Agent must sign all Contract amendments. 
 
13.14 Conflicts Between Terms. If this Contract conflicts with an applicable local, state, or 
federal law, regulation, or court order, applicable local, state, or federal law, regulation, or court 
order shall control. Varying degrees of stringency among the main body of this Contract, the 
exhibits or attachments, and laws, regulations, or orders are not deemed conflicts, and the most 
stringent requirement shall control. Each party shall notify the other immediately upon the 
identification of any apparent conflict or inconsistency concerning this Contract. 
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13.15 Survival of Obligations. All representations, indemnifications, warranties, and 
guarantees made in, required by, or given in accordance with this Contract, as well as all 
continuing obligations indicated in this Contract, shall survive, completion and acceptance of 
performance and termination, expiration or completion of the Contract. 

13.16 Confidentiality of Services. All services performed by Contractor, and any sub-
contractor(s) if applicable, including but not limited to all drafts, data, information, 
correspondence, proposals, reports of any nature, estimates compiled or composed by 
Contractor, are for the sole use of City, its agents, and employees. Neither the documents nor 
their contents shall be released by Contractor or any subcontractor to any third party without the 
prior written consent of City. This provision does not apply to information that: (1) was publicly 
known, or otherwise known to Contractor, at the time it was disclosed to Contractor by City; (2) 
subsequently becomes publicly known through no act or omission of Contractor; or (3) otherwise 
becomes known to Contractor other than through disclosure by City. 

13.17 Insolvency. If Contractor enters into proceedings relating to bankruptcy, whether 
voluntary or involuntary, Contractor agrees to furnish, by certified mail or electronic commerce 
method authorized by the Contract, written notification of the bankruptcy to the Purchasing 
Agent and the Contract Administrator responsible for administering the Contract. This 
notification shall be furnished within five (5) days of the initiation of the proceedings relating to 
bankruptcy filing. This notification shall include the date on which the bankruptcy petition was 
filed, the identity of the court in which the bankruptcy petition was filed, and a listing of City 
contract numbers and contracting offices for all City contracts against which final payment has 
not been made. This obligation remains in effect until final payment is made under this Contract. 

13.18 No Third Party Beneficiaries. Except as may be specifically set forth in this Contract, 
none of the provisions of this Contract are intended to benefit any third party not specifically 
referenced herein. No party other than City and Contractor shall have the right to enforce any of 
the provisions of this Contract. 
 
13.19 Actions of City in its Governmental Capacity. Nothing in this Contract shall be 
interpreted as limiting the rights and obligations of City in its governmental or regulatory 
capacity. 
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Contractor Standards Pledge of Compliances 

Insurance Certificates with all endorsements 

Taxpayer Identification Form W-9 (if not currently on file) 

IRS Letter of Non-Profit 501(c) (3) Status   

Living Wage Certification Form or Living Wage Exemption Form (if applicable) 
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EXHIBIT D 

WAGE REQUIREMENTS: SERVICE AND MAINTENANCE CONTRACTS EXECUTED ON OR 
AFTER JANUARY 1, 2015 

 
By signing this Contract, Bidder certifies that he or she is aware of the wage provisions 
described herein and shall comply with such provisions before commencing services. 

A. Living Wages. This Contract is subject to the City’s Living Wage Ordinance (LWO), 
codified in San Diego Municipal Code Chapter 2, Article 2, Division 42. Bidder agrees to 
require all of its subcontractors, sublessees, and concessionaires subject to the LWO to 
comply with the LWO and all applicable regulations and rules.   

1.  Payment of Living Wages. Pursuant to San Diego Municipal Code section 
22.4220(a), Bidder and its subcontractors shall ensure that all workers who perform 
work under this Contract are paid not less than the required minimum hourly wage 
rates and health benefits rate unless an exemption applies.  

1.1  Copies of such living wage rates are available on the City website at 
https://www.sandiego.gov/purchasing/programs/livingwage/. Bidder and its 
subcontractors shall post a notice informing workers of their rights at each job 
site or a site frequently accessed by covered employees in a prominent and 
accessible place in accordance with San Diego Municipal Code section 
22.4225(e).  

1.2  LWO wage and health benefit rates are adjusted annually in accordance 
with San Diego Municipal Code section 22.4220(b) to reflect the Consumer 
Price Index. Service contracts, financial assistance agreements, and City 
facilities agreements must include this upward adjustment of wage rates to 
covered employees on July 1 of each year.  

2.  Compensated Leave. Pursuant to San Diego Municipal Code section 
22.4220(c), Bidder and its subcontractors shall provide a minimum of eighty (80) 
hours per year of compensated leave. Part-time employees must accrue compensated 
leave at a rate proportional to full-time employees. 

3.  Uncompensated Leave. Bidder and its subcontractors must also permit 
workers to take a minimum of eighty (80) hours of uncompensated leave per year to 
be used for the illness of the worker or a member of his or her immediate family 
when the worker has exhausted all accrued compensated leave. 

4.  Enforcement and Remedies. City will take any one or more of the actions 
listed in San Diego Municipal Code section 22.4230 should Bidder or its 
subcontractors are found to be in violation of any of the provisions of the LWO. 

5.  Payroll Records. Bidder and its subcontractors shall submit weekly certified 
payroll records online via the City’s web-based Labor Compliance Program. Bidder is 
responsible for ensuring its subcontractors submit certified payroll records to the 
City.  

https://www.sandiego.gov/purchasing/programs/livingwage/
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5.1  For contracts subject to both living wage and prevailing wage 
requirements, only one submittal will be required. Submittals by a Bidder and 
all subcontractors must comply with both ordinance requirements. 

6.  Certification of Compliance. San Diego Municipal Code section 22.4225 
requires each Bidder to fill out and file a living wage certification with the Living 
Wage Program Manager within thirty (30) days of Award of the Contract. 

7.  Annual Compliance Report. Bidder and its subcontractors must file an annual 
report documenting compliance with the LWO pursuant to San Diego Municipal Code 
section 22.4225(d). Records documenting compliance must be maintained for a 
minimum of three (3) years after the City’s final payment on the service contract or 
agreement.  

8.  Exemption from Living Wage Ordinance.  Pursuant to San Diego Municipal 
Code section 22.4215, this Contract may be exempt from the LWO.  For a 
determination on this exemption, Bidder must complete the Living Wage Ordinance 
Application for Exemption. 

 

 

 

 

 

 

 

   



City of Sim Diego 
CONTRACTOR STANDARDS 

• Pledge of Compliance 

The City of San 0/og<> has adopted a Contraclor Standards Ordinance (CSO) CO<lified in sectio., 22.3004 of the San Diego 
Municipal Code {SOMC). The City o! San Diego uses the Criteria sel forth in the CSO lo de!ennine wfleltler a oonrrociof (biddet or 
propos«) has Ille <:apadty lo fully perform lhc con'""t reqtllmmenl> and lhe busiflffl inlegity 10 justify lhe award a p~ic fund,_ This 
comiteted Pledg& of Compllaooe signed uncter penalty of pe~ry tllls.t be submitted w!ln e~ bid Md proposal. If M informal SOlicit!IOOn 
process is uoed, Ille llid<ler most subnit ltlls con,plelBI! Pleoge of Compliance 10 the City pno, 10 execubl of lhe ocnl'act. Al rospo,.,. 
mus.I be typeYITitfen or prinffJd i'I ink. If an e:q:ilanaffon Is requested« additional epace is: ~ired, Contractors must pf'O'ide ms~ses 
onMachmentA 1o the Pledge of CQmpllMoe and sl!JI eaCh page. Failure to sutmf a ,9100 atid comp)e!ed Plectge of Compliance may 
render a bid or prop:,sal noo-responsi•1e. In the cased all in.fonnal sdici~ or cooperalive proctnment, the contrao1 will not be 
awacded unless a signed and <X:lfll)le!ed Pledge of ComptiaAOe is sutlfli118d. A SUOO'li!l8d P.ledge of COOlj:fianoe is a plfllic reoord and 
intormalioo contil'led wilhln will be available for putfc review except lo ltle extent Iha! such ilbma6on is exempt from disdosure 
l)tmlant 10 applicable law. 

By sigiing Md sul:rnitting this form, Ul& oOntractor is oe,tifying, to ltle be$! of ltleir kA()l,\fedge, that lhe contractor and irlY ol l!s PIVIC4)als 
have not within a l'iYe (5) ye~ pefiod .. pre()6'(1ing this offer, beoo toll\lkood 01 or had a civil jud9emenl rende,oo against them for 
oomrris-skln of a l'ratxf or a cfmrlal offeil:s& in oonoectioo with ObtainillJl., atlenl)(ng to oblain or pcrfoming a public (Federal, ~ Of 
local) con•aot or subeonlract 

-Principal' m&aBS M officer, drector, owner, partner or a ptnon l)a._;ng primEI)' management or Supervisory tttspoosillllties within lhe 
flnn. The Conoac1or shal r,o>ide lmmecfare wn11en IIOlice I!> !he F\'ocorement Coo~aotill9 Office/ handling lhesoieitallon, at any time 
price' lo ew!l'd shouk:f they l&cWn Ulat lhis Representafons and CMifications was ilaccu,ale or i~ete, 

This form contains 10 pages, additional Information may be s.ubnutted as part of Att~m111t A. 

A. BIOIPROPOSAUSOUCITATION TITI.E: 

San Diego Homeless Street Outreach and En<j'!qement 

8. BIDDER/PROPOSER INFOllMATION: 

legal Nome 
4!10!1 A~A\111111», Sl.le:192 

Slfeet Adlfress 
or, Otttd ~IIOut'le. ~nt 

C""ciPo<mTile 

Lona Beach 
City 
(714\ 904-0167 
Phone 

Qltv Net 
OBA 
CA 90§07 
- Zip 1714) 904•0167 
Fax 

PfOlffllo fie name, Identity, tfld precise na!Lre ol lhe lnl8Tes1• of 2t persons \\flo a1edrecil'.y ot indirectly tl't'Ol'led .. ii this proposed 
lransaction (SOMC § 21.0103). Use ad<ilicnal pagoU necessa<y. 

• The pracise natl.re ol the intc.-eS1 inclOOes: 

• ltle P9f'Qefliage ownership inltne3,t in a party lo the 1ransacoon, 
• lhe peroentage ownership 1Me-e5' in aAy firm, cocpora!ion, or parriersh~ thal Ylill receive ~nds from too 

lransa:llon, 
• Ille vakle o, .-iy ~noocfal interest l'l th& trMsactlon, 
• anyoonlingenf intetesi in tile l'ansacti"on and lheffle of such interes.1 Sl'low:I the ocriilgency be satislled, aid 
• any plllanlhropic, Sc:ien6fic, artisi::, or~rty in*est In lhe troooaction. 

Cootra.,ar S&M'll,limh Fooit 
Rcvi~d;Allfil S. 2018 
Oocutt1Cllt No, 84128)_ 4 P,1£Clofn 



.. Directly 01' indiroOlly imoolved means p1.tr$uing Ille transaction by: 

• oomm.mlcaling or neo:,tiailg 'M!I City officers or empbyees, 
• submllllng or prepallng appllca!IOlls, bids, Jl!OP0<81• « «her doc"""'ts ror pt.rl)Oses or o«lracling wilh lhe City, 

"' 
• directing or supervising lhe acGOllS of J:ersons engaQe(I in the above acti1-'ity. 

None 
S:m!II Ynez, CA 

City Md S!ale o1 Resijerice 
Phllat11tlrop-c ln~rfftlC'tlaiily 

lfllere5t In rie lnmae!IOn 

C~y and Slete d Re.silfenoe 
Plwanth.-()J)ic in!«eWCharity 

Name 
Vlhlli'er, CA 

Qty aid Sia!& of ReSk'el!C8 
PhilaittlropiC lnter&SUCr1a1ily 

Inter~ in tl'le Q'l$8ciion 

Name 

CHy and SlrU! d Residence 

lnk!resl In !tie lransa:tlM 

Hane 

Cly an1.1 S1ale ot Re$i::I0003 

Cily and Stale o! Resnence 

t'tlerest in Ille~ 

Contractor S!Md.-ck Form 
RcviJi:it April S, 2018 
OQcuak:OtNo. 841283_4 

eni,,o,., ~r - ""' adder/Proposa) 

EmplO'fl,f (I d!IJeroot than Blch!Cr/Propo9e1) 

Tillei'Positico 

Employer {lr cfflerenl !Nn SdcleriPro()OS(r) 

Ernpb/er (i dilferen, "1M Borl-,_ij 

TillerPoslUOO 

E~b)'Gr (If dfferont lhan S:dcleo'Ptopose-) 

f~lof12 



tlame l'l(u)'f'Oslion 

City anc1 s~ fl Resic'enoe Em~"f" (I d;f!crenl 1h01 Bld<!ool'r01)0SOlj 

lnieresl In lhe lransar:ucn 

"""' Tl!lctPosilioo 

Ciy and$;:!!& ot Resk!eoee Er4ib~r ilf <ffle<8fll lhan &'dclel'JPrti?O$Gf) 

lnttn& in the h'l$&Cli0o 

Name 

City and StiM Cf Rasfdence Efl'1)'.oyar (if lfflf«C!'II lh<ll 01:fde{,'ProposerJ 

C. OWNERSHIP AND NAME CHANGES: 

1. In !tie past nve (5} ~81'$, has yoor fim1 changoo ii$ name? 
DYes ~ 

If Yes, use Attachmen1 A to 11st all pri01 legal and OBA OOO'l&s, addresses, and dates each firm name was used. Explan lhe 
spedftc ,e.asons fot e.ac:fl nJme mange, 

2. ~frnia!Xlll-~ 

I Y os, alt.ldl prool of slaws lo llllsslbnisslon. 

3, In Ile past five (5) _Y.!!:8rs, flasa firm owner, partner, Of offlcec opera'.ed a similar busille$$? ov.. ~ 

If Yes, ttSe Attacflment A to list names aid addresses of all buslnes!ies and tile p&r$00 -tio ope1ated the business. 
llldude informalioo about a s!tnilar buShl8$S only if an 011111er, partner. ot offjcer of yoor firm holds or has held a si'rtar 
pos1601\ in !llOlhet firm. 

O. BUSINESS ORGANIZATlDHISTRUCTIJRf: 

tldlcate the Ot'Qal'li~OOM structure of )'OOI' f,rm. Fill ii only one sec€on on this page. Use Attachment A if more spao& it 
required. 

@Corporation Dale incorporat8d: 8·22-2003 State ofinCO(J)Orati'on: ,c,cAc_ _____ _ 

List oo,porMOO's curren4 oficefs: P1esxfent ,e8:,•ad,c,,:Fiel=_,.,,,,,,,. __________ _ 

Vice Pres: "°'""""' • .:,""'="-------------Secretary: s•,e""='Ge,"::,Yc_ ___________ _ 

Treasurer. ""'"'"",..."'--------------
Type ofcc,poratlcrc C 0 Subchap.e, SO 

Is lhe «irpora!lon authorized to do business in Califom!a:!21 Yes 

If Vos, aflor wt,a, dais: ______ _ 

CcmlJ'llCIOf Slllndiroi; Fomi 
Re\isc4: April S., 2018 
Dowmcni No. tH tW _ 4 

□No 



~ your 1ml ajlllb6cly traded oo,poralloo? ov .. 
If Yn, how Md 'Atlere is thesloci< lraded1 ________________ _ 

It YK, fi•I Uie name, title and •ddress or thooe wlloo,Ml ten percent (10 'II)« more ol lheoo,poratlcwl'• slllCks: 

Do lhe President Vice President. Secreay aOOb Treasi.rer of your corporation have a lhird parly interes.1 or other fin.-ieial 
In tares.ts ii a businessltnterprise Iha! perfams simlar wort. setviees or provites similar goods?[JYes 12lNo 

If Yes, please use Attacflment A to di,close. 

Please isl Ule fo«owing: Auitlorizect Issued Oo1Standlng 

a ~mber of votilg shares: 
b. Number of ncrivo6ng Shares; 
c. Number ot sharehoklers: 
d. Valu& pa share of Q;fTfflOf'I S10ck: Par $ __ _ 

Boot $. __ _ 

Market s. __ _ 

limited Uabllily Company D•te fonned: ___ _ S!ale of Sonna!kln: ------

liSI lhe name, tile Md adO'ress of members who own ten perC8lll (10%) 01 more oi the company: 

0Pa'1nffll,;p Date formed: ___ _ Sta!eolformaion: _________ _ 
US! names of a'I firm partners; 

□Sole Proprietmhip 0.!e Slaried: ____ _ 

Lisi al Jinns you M>e been an °'""er, paMer or oflcer "'1ll ~ring the past fi,. (5) years. Do not tndude °""""lip ol s!Ddc In 
a pl.tilldy traded oompeny: 

□Joint VO<\lure Dae formed; ____ _ 

Ust each Rrm in lhe joint venture and~ percootage of ()l,\Tiershp: 

C<,n~lot'S~ Form 
R.o·ised: A,ptil s. 2018 
l)o.;.-u1nm1 No, 84128.3_ 4 Pugc 4 ofU 



Note: To be rE'l)(lnslve, each- ol a.Joinl VenllJre or P-ipmusl~ele esep,..ll> Cor11lacror -• llll7n. 

E. FIHAMCIAl RESOURCES ANO RESPONSIBtllTY: 

1. b yoor finn J)(eparing lo be sokl. In lne prooess of being scid, Qr fl 11egotiai-Jns lo be sokl? ov.. ~No 

If Yes, use Attachmant A to txptain ltle ciraims-tances, incfuding the Wyer's name and principal contact Information, 

2. In lhe pa$! 11w, (5) Y"•"-llas yoi.< firm been denied booding7 
□Yes 0No 

It Yes. use Attachm8llt A 6::> explain specific cin::umstanoes; inclooe bonding Q)fTipany llame. 

3, '1 lhe past five (5) years1 has a bonding company made any paymoots to ia~ daims made agail$1 a bond isstled on yout 
finn's behafl or a firm 'Mlere you were lhe pMC4)al? 

OYos l;?)No 

If Y &s, use Attachmoot A to explail specific c:in::umstw1ces. 

4. tn tho past ive (5) years, has any insurance carrier, kt-any (onn of Insurance, refused to renew lhe ilsuranoe pcicy fat your 
firm? 

ov.. l()No 

If Yes, use Atlactment A IO explail specifi:: circumstal'loos. 

5. VVilhin Cle la$1 five yeam, has your firm filed a l'Olunlary petifcn in oonk~y. been a<\'udlcaied banlwp\ or made a 9•"""' 
assignment to, lhe benent of a editors? 
□Y,. i,:JNo 

tf Yes.. use Allachment A 10 explail speeific drwms!anoes. 

6. NG lflere any daims. liensor judgements that are outs!anding against your firm? 
OYos 0No 

If Yes, please use Attachment A 10 provide detailed inktmatm oo Ifie ae:tioo, 

7. Please pr<Mde the name of your pl¥1cipal fnancial ilstiludoo for financial mfera,ce.. By submittflg a rcspcn5e lo lhls 
Soliclta6on Contractor authorizes a telease of cmcfl inl'orrrlrtlon b vt'f$Catlon of financial respoosibility. 

Name of Bank; F•mar, & M«enants Ba'11'. 

Point ot Con Dan Ryan 

Ad(tess: 2302 N 8811\ower 811,(1. !:°".!9 Beach, CA 90815 

Phone Numboca;""'""'-"'"'=·"'"'-'-' -------------------------

8. By submiWng a re'l)Onse ID a City Soici1alion. CoWactor ceri1les l!lal he or she has wfflcioot q,ereting capillll Olldkx illanciai 
reserves to prol)efly fl#ld Ille requlrf!f'nent:s idenlified in the solld!a1ioo, At City's 1'8Que$t, Conlraetor will ptompHy provide b Oily 

Corri~r Swid11rd$ Foon 
Ri:vi~; ApriJ S. 2(113 
()00.anu:nl N(a. 341233_ 4 



a oopy or Conlractofs most recent balan.» sheet and.tor other necessary tnallCiaf s!altlments IO sub6wl6aie liianci.-ability lo perform. 

9. tn oolar todo buSiness ii lhe City of SM l)jego, a current Business lax Certitica1c Is reql.i'ed. Business Tax Certificates 11'8 
issuoo by the City T reas11«1r's Oh If )'<XI do no! have one at the Ume Of sutm"s:sloo, one must be ~nod prior to award. 

BU5iness Tax-Certiocale No,;, ___________ Year Issued:. _______ _ 

F. PERFORMANCE HISTORY: 

1. ln lhe past five (5) ye.n, has yoorfrrn been foonc:t civilly natte, eitherrn a OC1Jrt of law or pll'Sttant to lne brnsot a settlement 
ag-eemeot b' defauttif'lg« breacl'i'lg a oonlract with a government agency? 
ov.. ~-
If Yes, use Atlactment A lo explah ~OC circumstances. 

2. rn Ille pas! lwe{5) years, has a publicen5ty terminated your firm's oontracc for cause pilJr tocontfactoomplclioo7 
□Yes @lo 

If Yts, use Attachment A to expliin sped~ circumstances and p~de pl'flcipal contact il.bmaijon, 

3, In Ille past five (5) years, ha, yoor firm enlered Into any selttemont ago,rnent for any lawsuit Iha! alleged con1ract defa .. , 
!¥each of contta:t « fraud 'l.flh or against a public entity? 
□Ye• li3lio 

lf Yes. use Altadlment A to exr,tain specific cir<:t.mStancM, 

4. Is your &rm a,rrenty inYOlved In any lwA'SOit ~th a govomrnent ascr.cy in which it is alleged IMI yotl' firm llas de-faulted on a 
oontrac\ broached aoonbact. or committed fraud? 
□Yes E:INo 

I Yes, use Altacflment A I<> e,pain specific CRWnSlaooes. 

5. In the past ive (5) yea~ has yotl' rim. or any MT11Mth 'Mlid'I any of )'01.ir lirm's O'Mlers, parilers, or offioefs is ot •·as associated, 
beoo debarred, disqualfied, removed, or otherwise prevMOed kom lidding oo or 00f'r4)1eting My government or plt>licagency 
contract klr any mason? 
□Yes @No 

If Yes, U$8 AJJttchment A IO explail SpecifK; cirrumS!anoes. 

6. ti the pasl five (5} ~ has your firm recelveO a noi::c to wre or a no!iee of default 011 a oonlraet wilh any ptblic agency? 

□Yes li".JNo 

If Yes, use AHachmentA to explrtn specif.: circumstances lVld ho'N lho ma!Mr resolved. 

7, Perb'mance Referenoes; 

Pf ease provide a milimJm of tlvee (3) reference$ famlllal' wilh 'A'Ofk perlormed by your firm which was of a slmlli. size and nattl'e 
lo the ""bj!<t solidta!ion -.ilm1 the la!l nve {5) year,, 

Please 11ote lhat My reterences l'eqUired as ,:>art of your bld/proposci submittal are In addition lo flose referottoes relJ!lred as part 
of this form. 

ConwnyName: City of Anaheim 

Coooa't« S~ Form 
kc\•ls..'d: April ~. 2013 
Ooan:nmttto 841283_4 



conlactNirn&aodPooneNumber. Sandra Lozeau, 714-765-4413 

eoo""1emait SSagert@anaheim.net 

Address,200 S Anaheim Blvd, Anaheim, CA 92805 

contracto.te:January 1, 2021 

eoo .. ctAmoont $ 2,500,000.00 

RaQorements 01 eoom: Street Outreach and Engagement 

~Name: City of Riverside 

Conooct Name and Phone Number. Michelle Davis, 951-826-5461 
con1acteman: MDAVIS@riversideca.gov 

Addres,: 3900 Main St, Riverside, CA 92501 

Con1ract oa,e: December 1, 2019 

ContractAmount$ 508,270.00 

Requ1remen1sotconiract Street Outreach and Engagement 
company Name: City of Santa Ana 

ContactNameandPhoneN..nber. Terri Eggers, 714-647-5378 

eon1ac1emat teggers@santa-ana.org 

Address: 20 Civic Center Plaza, Santa Ana, CA 92701 

eon1rac1~ October 1, 2019 

eon .. aAmount$ 738,390.00 

RaQtirements 01 Conlract: Street Outreach and Engagement 

G. C0MPI.IANCE: 

I. In Ille pesl fil,e (5) years, has your Inn or any lirm owner, pat!ner, officer, execUlive, or manager been crinr1al~ penal2"d o, 
ioond cMUy fable, eitlw in a oourt ol law or ~rsuant to the terms of a settlement agreomen~ for wolaU"'1 My feclerat, &M&, or 
loeal lei• ii petformonco of a ""'11racl, Including but not llmlled lo, laws ragardilg heallh and s.rety, labor and emplo)moo~ 
pemitling, andfoeosing 1 .. ,1 
□Y.. 12)No 

If Y ts, U$9 Attachmoot A to e~lakl specif~ cfroumsloooes swrourdng e&::h a!S10000. tncfude the n.wne of lhe entity in'101ved, 
Ille spedf\c lnrraction(s) or viola5oo(s), daOOsof iRstances, aid ouicome wllh c,,menl swus.. 

2. ti the pas1 we (5) years, has yo<K nnn been delonnlned to be non-respon:!llle by a public ril)"I 
DY•• @No 

COIIU'8(:10f Sl111\1Amts l~on:n 
Revised: April 5, 2018 
00\:Unx.,. No. 3412&3 _ 4 



If Yes, use Atloc:hmeflt A lo explan specific circumstances of ead'l iis.lMce. IOOude Ile name of the enlity ill'VOMkl, lhe 
specific infraction, dates, Md Olllcome. 

H. BUSIHESS INTEGRITY: 

1. In lfle past five (5} ~ ha$ your firm been convicted of or found iabl& in a ONU sUil b makilg a talse dalm or malerial 
misrepresentatktl lo a l)livaje or pubic entity? 
ov.. 010 

If Yes, use Attoctwnent A to e¥4)tain speo6:: circumstances of each instance. lncklde the enUty ilvol~OO. speoifi(: ~ola!ion(s), 
daMs, outcome and ct.rrent slatus, 

2. In lhe past fi"' (5) years, has your tinn c, aoy of fls exeai5ves. management p«son°" 01 owne,s beeo 0011,icied of a Clime, 
lnclucfng misdemeanors.. 0< been fotl'ld lictlle ii a dvil suit involving tie bidding, awar.ilg, or perforrruwioe of a 9)'((l:rnment 
con~act? 
ov.. ~ 

If v .. , use Attachtnen! A M> exp~ speoific clrCtmsl.ances ot eacn instance; il'K:lude th& entity iO'V()(\oed, specific lnfraclion(s), 
dateSi outcane md 0Urr1J1t status. 

3. In ffle past five (5) yean., has your firm or any of its executives, IT\Magement f)ersoonel. o, owners OOQl'l otfl~ctod ol a federal, 
.stat.e, or Jocsl crina c4 flaucl, !heft, or any othat act of dls001'M!!Sly? 
ov.. ~ 

lf Yes, use At!acflment A to •in speci6c ci'o.lmstatl0e$ of eacll lns~r.:;e; ilcllde Ile enity i'IWllW!CI, specific_ infrsction(s), 
Cia!aS, outoome aoo current stalus. 

4. Do any of lhe Princi)als Of )'OOr tim ~ relaijves IMI are eithel cutrenUy emp(oy(ld by the City orwere etfl)loyed by the 
City In Che past fll,e (5) years? 

DY•• 0'10 

If Yes, please disdose the names of those re'alives in Attactiment A. 

I. BUSINESS REPRESENTATION: 

1. /Jle you a local business wl!h a physical ackte$$ within Iha County ol san Olego? ov.. ~ 

2. Are you a certifod Smal Md Local Business Enterpri:s,e <;erified Uf lhe City ot san-Diego? 
OVes ~o 

Ceriifica!on#, __________ _ 

3, Ale you c:erofled •• any ol lhe following: 
a. Disabled ve,.ran &slness Enleljlrise c..tilication #,.,,..-,---,---------
b. Woman t<MrlorityO.Oed Bu$iness Enoorprl,e Certlflca!lon # ________ _ 
c Disadvanlaged &smeso Enter]lfise CMificaoon#, ___________ _ 

J. WAGE COMPLIANCE: 

In the pao1 five (5))'ears, has )'OUr firm Ileen required to pay back ""9'< or penalties for failure ID 00fl1lfy wllh the federal. '""' or 
local prevailing, minimum, or tlttl11g wage laws? □Yes 040 . If Yes, use Attachment A to expltwl the specific 
circllllStaooes of each instance. Inell.Ide Ile entity I~, lhe specinci'ltiaction(s), daM~ outcome, and c1Krent s!aius. 

By si!,ling lhl• Pfedge ol Cempliw>ce, your firm is c:erofy~g lo lhe aty that you wll comi:fy wilh the requiremenls of the Equal Pay 
Ordino,ce set f<l<fl in SOMC secoons 22.4801 lfwough 22.4800. 

Coolndlir S1andardi Form 
Revbtd; April 3. 2018 
Ox:mucut No, 3-4 12Sl _ 4 P11gelof12 



K. STATEMENT OF SUBCONTRACTORS & SUPPLIERS: 

P'8ase i:ro'Jide the nanes aoo informa-'Jon for all st.diocflfradof's and supilli81'S ~sed ii me performano& of lhe proposed OOl'lttac:4, 
and 11.flat portion of work wil' b8 assigned to each soooon1ractor. Stlbcontractots may notlJe subS6Med without the writtoo consMt 
ol lhe Cily. U.. Allachment An OO<litional pages are necessary. If no soocontractors" supjlifers "111 Ile use<l please wme 'Wo1 
Applicable.' 

Company Name: Not Applicable 

Ad<i'ess: ------------------------
ContactN.:wne: _______ Phone: ______ £mail: ______ _ 

Cootracior License No.: OIR Registration No.: ________ _ 

Sul>Conlract Oola, Amount S (peryearJ $, ______ (001aI oontracl tcnn) 

Scopeotwortsubcontraclorwillpedotm: ________________ _ 

ldentifywl)ether company is a: sut>oontrac6or or supplier:: _____________ _ 

Cerfficallon type (cllecka! tha1 applyt.[l)BE [l)VBE [ELSE O\lSE 0SLBED\'BE Doi Cel1illed 

Con1raclor must j)fQ,ide valid j)fQOf ol certification "1th Ille response to tfle bid or proposal to '""""° 
participation-trecftt. 

Company N-. Not Applicable 

Mdrffl: ________________________ _ 

QJota~Name: ______ Plloi\6: _____ Ema1: _____ _ 

ConlraelDrUcense No.:_______ OIRRegislraiion No.: _______ _ 

Sllb-Coolr•ct Ooltar Amount$, _____ (pet year) $, ______ (lolal conlract lenn) 

Scope ofworl<s<llconiroctof,.;tt perfonn: ________________ _ 

Identify whether 000'4)anyf$ a subcontr~or « :sui:pier: _____________ _ 

Cenilication type (clled< au "1atopply):CJ)BE CJ)VBE 0:LBE DABE 0SLBEQl'l8E Dloc Certified 

Contractor n'lli1 provkle valid proof of c:ertibtlon wi11l the responsa b the ttl or proposal to ceoeive 

pffticip,Bon tJe<it 

L. STATEMENT OF AVAJI.ABLE EQUIPMENT: 

A UI .-i't'elltoried (SI of all necossary eqtipment 1o «im~ the wOflt speciROO may be a requirement ot lhe biJlprof)OSM 
submission. 

By signing and submiWng this fonn, Ile Cooiroctof cenifies that au •~ired eq~nt ilduded in Ws bid " j)fQpoeal 1MII be 
made avaUable one week (7 days) before work sl\all oommeoce. In inSUlnces v.flere lhe required eqU4)ment is noC owned by th& 
Caltracior. Contractor shat 81t)fain how lhe ~lprnoot will be made available before the (X)fflfTIQlloement of WO!k. Tile City ol Sir! 

Cc:mtracw s~ Fou-.i 
R.e\•igc4: April S, 2018 
Doo.imca1 ~o. lMJ2Rl_ 4 



Diego res«W1s the right lo rajeC1 any response, SI its opinion, if the Conlractur has not demonstrated he or she will be f:tOperly 
equipped lo perform fie 'A'Of'k fl an efficient effec!il1e matter lo( the <llra!lon ¢t O:le conlr9ct period. 

M. TYPE Of' SIJBMISSIOH: Tlisdocumentis submiiled as: 

O~lllal sullmisslon ol CoJ>l1ocfur Standards Pfe<J9• of C<,,npoonce 

OlnlUal submission or C'.cnt18Ct0r Sl.fNldfJfds Pledge of Comp,lisflc-e as part o# a Cooperative agreemenl 

0 lniUal submission of Cont'""°' St8""""1$ Predge of Compiianco as part ol a Sole Source agreemenl 
Ollpdale ot pfiO< Conb,,;/o, Slandara.s Pledgec/ Comp6a,1~dated ___ _ 

C'on1rnl1tl)f Sioo&irdi Fonri 
Rc,tnled: Ar;ftl '• 201! 
OoaJm<:llt Nu.14123:}_ ◄ 



CompJete au questions and sign btlow, 

Undo< penalty of perjury undo< lhe laws of lhe Sta!O of Cailomla, I cerlify !hot I hoYe read and •-d the ques1100s 
COf'ltaWIGd in this P.ledge of Compli~ce. lflat I am respcmsibJe ror oomple1enes$ ood acouracy of the responses contained 
herein, Md !hat all lnlorma!ion prowded is lrue, full and 00fl1)lele to Ille best of my knowledge and belief. I - to provide 
'Mi!lell n«ice ID !he Purc-g •t within five (5) bu,.,ess d•'I• If, at any time, I learn !hat any por1ion of 1111, Pfedge ol 
Compllanca is inaccutate.. Ftilure to timely provide Che Purdiasjng AQenl 'Mtll wJfr!en notice Is grounds for Convact 
termination, 

I, oo behalf of Ille firm. fur1her certify 11lat I and my fil!llwill comply .;o, lhe follo\\ing pro..oioos ol SOMC section 22.300!: 

(a) I and my firm \\ill "°""'Y ,.,jlh all applc,IJ!e local, State and Fede,~ laws, lndudilg h- and safety, labor and 
emi»,ment. and licensing l&NS aiat affect the e.'llj)loy88$, wcmile ot performanoo ¢f ltle oontraet 

lb) I and my firm wiU no6fy lhe Purchasing Agent in ••ling wilhin 6t!een (15) ca'<!- days of taceMng no6ce lhat a 
governrnent agency has begun an irwestlga&n of me or my firm thaj may result ii a ROIJng ttlat I a my Mil ls °' was not 
in ocmpli"1oe w1th laws stal8d in parai,oph (a). 

(c) I ood my firm \\ill nolify !he f'lrtllasng Agent in .ri!ng wiltlln Mt..,, (15) caendor days of a finding by a _,.,,...t 
agency or court of competooljuris<ldlOO ol a~- by the Coo.,.ctc< ol laws S1aled in paragraph (a). 

(d) I and my firm •Nil no!fy ltle Purchasing Agool in writing ..wn fifteen (15) caloodat days of booolring awam ol ao 
invesjgadon or findilg by a gowmment agency or «iurt of oor~tent ~rlsdlclion of a vldation by 3 suboonlmctof of laws 
slated~ J)3(!1Qraph (a). 

(e) I a!kf my firm wil ooopera ,Ufly 'Aith the City <tJring-any llt\l&Stigation a~ ao respond to a request for inbmanon within 
ten (10) .,orl<ing days. 

Failure to sign and submit this form with tile bidlpropos.af ffl.aU mak! the bid/proposal non-responsive. In tne case 
of an informal SO!icitJti<M\ the contract will not bt awarded unless a signed and completed Pftdge of Compllance 

Is submitted. ~- 'vl _ ___, 
Dr. Brad Fieldhouse . . f vi--- • 
h'.ame end TIUe S9lature 

COt'ltl-a:t<ir Standllr® Fmm 
Revill\'d! AFriJ 5~ 2(l 13 
0xumC(II t{(l, 8-t 12$3_4 P.agc II ofll 

10/21/2021 
Date 



City of San Diego 
CONTRACTOR STANDARDS 

Attachment "A" 

Ptov.fe additional information in space below. Use addiliooal Allacllmeol 'A" pages as ll<ledad. Eacll page 1T11SI be signed. 
Pritt in l'\k or type responses and indicate q~ion being answered. 

None. 

I have read lhe matlefs and slale!Mf\ls made in lhis Conlractor Standards Pledge of Co~nce and attachments lh"'eto 
and I know 1he same to be true of my own knowledge, ei<cepl as to !hose matlers staled upoo infoonation or belief and as to 
such matters, I believe the same to be true. I certify und"' penalty of perjury lhal lhe foregoing Is true and oorrect 

Dr. Brad Fieldhouse 
Pmt Name, TIiie 

Controll!IOfS~ f>orm 
Revised; Aptll S, 20 Ut 
l)ocun:ii.:.-No. 3412&3_ 4 
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• 
• 

Art.ides of Incorporation 

·J • . 

The name of the corporation is Kingdom Causes, Inc. 

II 

ENDORSED • FILED 
tn tbe dice°'._ ~or a.a 

ol flO Sll!lte of Callfofnla 

AUG! 2 2003 

KEVIN SHELLEY 
Secretary of State 

. •. )\'.This corporation is a RalGIOUS CORPORATION and Is not organized 
for the P'!vate gain of any person. It Is organl%ed under the Nonprofit 
Religlous-Corporatlon Law exdusl\lely for re!lgiot1s purposes, as 
defined by section 501 (c) 3 of the Internal Revenue Tax Code of 
1954. 

B. The specific purpose of this corporation Is to promote, facilitate, and 
fund church development, through the support of a network of private 
and corporate sponsors. 

Ill 

The name and address in the State of California of this corporation's 
initial agent for service of process Is: 

Brad Fieldhouse 
1965 E. 21 at St. 

Long Beach, CA 90755 

• IV 
• 

A. This corporation Is organized and operated eicclus!v1'1y for religious 
purposes within the meanings of section Sor scss3s, IRS Code 

B. No substantial part of the activities of this corporation shall consist of 
carrying on propaganda, or otherwise attempting to Influence 
leglslatlon and the corporation shall not partldpate or Intervene In any 



polltical campaign(indudlng the publishing or distribution statements 
) on behalf of any candidate for publlc office 

V 
The property of this corporation Is irrevocably dedicated to religious 
purposed and no part of the net income or assets of this corporation 
shall ever inure to the bener,t of any director, officer or members thereof 
to the benefit of any private pe.rson. Upon the dissolution or winding up 
of the corporation, Its ;i.ssets remaining after payment, or provision for 
payment.of all debts and liabilities of this corporation shall be distributed 
to a nonprorlt fund, foundation or corporation which is organized and 
operated exclusively for religious purposed and which has establlshed Its 
tax exempt·status under section 501 (c)(3) Internal Revenue Service Code. 

The undersigned incorporators declare that they are the person who have 
executed these Atticles of Incorporation and hereby declare that this 
Instrument is th! act and deed of the undersigned. 

Executed on Ju,Jt. 01 , 20..o.iat $Kjr!QI Hill 
I 
t4 

aidl~nator 

• 
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