OUR DISPATCHERS

Our dispatchers understand
citizens calling for help are under
stress. Sometimes dispatchers are
meticulous and might need to
repeat questions or sound stern.
Please understand that the
dispatcher is attempting to
maintain control and provide you
with prompt service to ensure
your safety.

PLEASE NOTE:

No matter the situation, you
must provide the Dispatcher
with your location at the
beginning of the call in order
for help to be sent.

DO NOT ATTEMPT TO CONFRONT
VIOLENT INDIVIDUALS, CALL 911

IMMEDIATELY!

Refer to this checklist when describing a
suspicious person or suspect in a crime.

Sex
Height
Race
Weight
Age

Hat
Glasses
Hair
Facial Hair
Coat
Shirt
Pants
Shoes
Weapons

When reporting a crime involving a vehicle:

Color

Make/model,

License plate,

Direction of travel,

Unusual characteristics (e.g., large
dents, bumper stickers, graphics,
wheels, tinted windows,
lifted/lowered),

Number of persons, etc.

INTERESTED IN A CAREERAS A
DISPATCHER?
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WHAT TO EXPECT WHEN
CALLING FOR HELP



http://www.sandiego.gov/empopp/current

When Should | Call 911? When
Should | Use the Non-Emergency
Number?

It is important to understand when you
should call 911 and when you would be
better served by using the Police
Department’s non-emergency number of
619-531-2000.

You should call 911:

e When any life threatening situation
arises that requires a response from
the police, fire department or
Emergency Medical Services.

e When a crime is in progress and the
suspect is still on the scene or has just
left.

e There is an intruder in your home or
business or if you suspect an intruder
could be inside your home or business.

e For in progress violent crimes including
homicides, robberies, assaults,
domestic assaults and sexual assaults.

e For car accidents when: there are
people injured and/or there is
significant property damage and/or
there is danger to other motorists
and/or there are significant traffic
problems as a result of the accident.

WHAT TO EXPECT DURING A
911 CALL

When a 911 call is received, it is
answered by a dispatcher. The
dispatcher is trained to get as much
information as possible in a timely
manner. Callers should answer the
dispatcher’s questions and follow
instructions to prevent a delay in
emergency response.

There are a number of questions
dispatchers may ask including:

e Whatis the address or
location?

e What is your name and
telephone number?

¢ Why do you need assistance?

¢ When did the incident occur?

e Was there a weapon involved?

e Who committed the crime?

e (Can you provide a description?

e Are they still at the scene?

e Which direction did the suspect
go towards?

e Did they leave on foot orin a
vehicle?

MOST REPORT CALLS CAN BE
HANDLED ONLINE

NON-EMERGENY 619-531-2000

When you should call the non-
emergency number:

¢ Inthe event you do not have
an emergency but need to ask
a question or speak to police.

e For property crimes when
there is no known suspect at or
near the scene and it is
believed the incident occurred
some time ago.

Examples include:

e Aburglary discovered after
you've returned from out of
town

e Preservation of Peace

e Vandalism

e Vehicles blocking driveways

e Missing Vehicle. (Only call 911
when you see the suspect and
it just occurred.)

**|t is important to note that
regardless of the situation, if you
feel there is immediate danger,
call 911.**

DISPATCHERS WILL DO THEIR BEST TO
POINT YOU IN THE RIGHT DIRECTION.
PLEASE NOTE, HOWEVER, NO LEGAL
ADVICE OR RECOMMENDATIONS CAN
BE GIVEN

The San Diego Police Department
takes around 600,000 911 calls per
year and 580,000 non-emergency
calls per year. Call Volume
fluctuates depending on the time of
day, day of the week, and time of
year.

, even if you
accidentally call. Dispatchers are
required to call you back to ensure
there is no emergency.

NON EMERGENCY CALLS

Did you know most non-emergency
report calls can be handled online?
Before you call, save time and check
online to see if your report qualifies.
If you report it online you are able to
print out a copy and an officer will
contact you.

REPORT ONLINE AT:
WWW.SANDIEGO.GOV/POLICE/CRI
MEREPORTS/STARTACCESS
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