
Cigna HMO & OAP* 
 

The City of SanDiego’s group ID # is 3341853 
 
Pre enrollment customer service number: 888.806.5042 
Post enrollment customer service number: 800.Cigna24 (800.244.6224) 
Pre enrollment website: www.cigna.com 
Post enrollment website: www.mycigna.com 
 
*OAP is Open Access Plan which is a PPO. 
 
 

http://www.cigna.com/
http://www.mycigna.com/

