






EXHIBIT A 



REQUEST FOR PROPOSAL (RFP) FOR  
JANITORIAL MAINTENANCE SERVICE AT GASLAMP SQUARE PUBLIC RESTROOMS 

Solicitation Number: 10089550-20-L 

Solicitation Issue Date: February 14, 2020 

Questions and Comments 
Due: 

12:00 p.m. (Noon) PT, February 25, 2020 

Proposal Due Date and 
Time (Closing Date): 

2:00 p.m. PT, March 6, 2020 

Contract Terms: Five (5) years from the Effective Date as defined in Article I, section 1.2 of 
the City General Contract Terms and Provisions. 

City Contact: Lisa Hoffmann, CPPB, Senior Procurement Contracting Officer, 
Purchasing & Contracting Department, 1200 Third Avenue, Suite 200, 
San Diego, California 92101 
LHoffmann@sandiego.gov, (619) 236-6096 

Submissions: Respondent is required to provide two (2) originals*, three (3) copies, 
and one (1) electronic copy (e.g. thumb drive, or CD) of their response as 
described herein. 

*Completed and wet signed RFP Contract Signature Page is required with
each original submittal; or if addenda, completed and wet signed most
recent RFP Addendum Contract Signature Page is required.

Emailed submissions and eProposal submissions will not be accepted. 
Only paper proposals will be accepted. 

mailto:LHoffmann@sandiego.gov
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CONTRACT RESULTING FROM REQUEST FOR PROPOSAL NUMBER 10089550-20-L 
 

This Contract (Contract) is entered into by and between the City of San Diego, a municipal 
corporation (City), and the successful proposer to Request for Proposal (RFP) # 10089550-20-L 
(Contractor). 

 
RECITALS 

 
On or about 2/14/2020, City issued an RFP to prospective proposers on services to be 
provided to the City. The RFP and any addenda and exhibits thereto are collectively referred 
to as the “RFP.” The RFP is attached hereto as Exhibit A.   
 
City has determined that Contractor has the expertise, experience, and personnel necessary 
to provide the services.  
 
City wishes to retain Contractor to provide complete janitorial maintenance service at 
Gaslamp Square Public Restrooms as further described in the Scope of Work, attached hereto 
as Exhibit B. (Services). 
 
For good and valuable consideration, the sufficiency of which is acknowledged, City and 
Contractor agree as follows: 
 

ARTICLE I 
CONTRACTOR SERVICES 

 
1.1  Scope of Work. Contractor shall provide the Services to City as described in Exhibit B 
which is incorporated herein by reference. Contractor will submit all required forms and 
information described in Exhibit A to the Purchasing Agent before providing Services.  
 
1.2 General Contract Terms and Provisions. This Contract incorporates by reference the 
General Contract Terms and Provisions, attached hereto as Exhibit C.  
 

ARTICLE II 
DURATION OF CONTRACT 

 
2.1  Term. This Contract shall be for a period of five (5) years beginning on the Effective Date.   
The term of this Contract shall not exceed five years unless approved by the City Council by 
ordinance.   
 
2.2 Effective Date. This Contract shall be effective on the date it is executed by the last Party 
to sign the Contract, and approved by the City Attorney in accordance with San Diego Charter 
Section 40.   
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ARTICLE III 
COMPENSATION 

3.1 Amount of Compensation. City shall pay Contractor for performance of all Services 
rendered in accordance with this Contract in an amount not to exceed $_______.___. 

ARTICLE IV 
WAGE REQUIREMENTS 

4.1 By submitting a response to this RFP, Contractor certifies that he or she is aware of, and 
agrees to comply with, the wage provisions described in Exhibit D, Wage Requirements, 
which is incorporated herein by reference, before commencing Services. 

ARTICLE V 
CONTRACT DOCUMENTS 

5.1 Contract Documents. The following documents comprise the Contract between the City 
and Contractor: this Contract and all exhibits thereto, the RFP; the Notice to Proceed; and the 
City’s written acceptance of exceptions or clarifications to the RFP, if any. 

5.2 Contract Interpretation. The Contract Documents completely describe the Services to be 
provided. Contractor will provide any Services that may reasonably be inferred from the 
Contract Documents or from prevailing custom or trade usage as being required to produce 
the intended result whether or not specifically called for or identified in the Contract 
Documents. Words or phrases which have a well-known technical or construction industry 
or trade meaning and are used to describe Services will be interpreted in accordance with 
that meaning unless a definition has been provided in the Contract Documents. 

5.3 Precedence. In resolving conflicts resulting from errors or discrepancies in any of the 
Contract Documents, the Parties will use the order of precedence as set forth below. The 1st 
document has the highest priority. Inconsistent provisions in the Contract Documents that 
address the same subject, are consistent, and have different degrees of specificity, are not in 
conflict and the more specific language will control. The order of precedence from highest to 
lowest is as follows: 

1st  Any properly executed written amendment to the Contract 

2nd The Contract 

3rd The RFP and the City’s written acceptance of any exceptions or clarifications to 
the RFP, if any 

4th  Contractor’s Pricing 

5.4  Counterparts. This Contract may be executed in counterparts which, when taken 
together, shall constitute a single signed original as though all Parties had executed the same 
page. 

5.5 Public Agencies. Other public agencies, as defined by California Government Code 
section 6500, may choose to use the terms of this Contract, subject to Contractor’s 
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acceptance. The City is not liable or responsible for any obligations related to a subsequent 
Contract between Contractor and another public agency. 

IN WITNESS WHEREOF, this Contract is executed by City and Contractor acting by and 
through their authorized officers. 

CONTRACTOR 

Proposer 

Street Address 

City 

Telephone No. 

E-Mail

BY: 

Signature of 
Proposer’s Authorized 
Representative 

Print Name 

Title 

Date 

CITY OF SAN DIEGO 
        A Municipal Corporation 

BY:  

____________________________ 

Print Name: 

_____________________ 
        Director, Purchasing & Contracting 
Department 

_____________________________ 
Date Signed 

Approved as to form this ___ day of 

_____________, 20____. 
MARA W. ELLIOTT, City Attorney 

BY:___________________________ 
       Deputy City Attorney 

Contract Resulting From 
Request for Proposal Number 
10089550-20-L, Signature 
Page revised by Addendum A -
February 28, 2020
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EXHIBIT A 
PROPOSAL SUBMISSION AND REQUIREMENTS 

A. PROPOSAL SUBMISSION

1. Timely Proposal Submittal.  Proposals must be submitted as described herein to
the Purchasing & Contracting Department (P&C). 

1.1 Reserved. 

1.2 Paper Proposals. The City will accept paper proposals in lieu of eProposals. 
Paper proposals must be submitted in a sealed envelope to the Purchasing & Contracting 
Department (P&C) located at 1200 Third Avenue, Suite 200, San Diego, CA  92101. The 
Solicitation Number and Closing Date must be referenced in the lower left-hand corner of 
the outside of the envelope. Faxed proposals will not be accepted.  

1.3 Proposal Due Date. Proposals must be submitted prior to the Closing Date 
indicated on the eBidding System. E-mailed and/or faxed proposals will not be accepted.  

1.4 Pre-Proposal Conference. No pre-proposal conference will be held for 
RFP. 

1.4.1  Reserved. 

 1.5 Questions and Comments. Written questions and comments must be 
submitted electronically via the eBidding System no later than the date specified on the 
eBidding System. Only written communications relative to the procurement shall be 
considered. The City’s eBidding System is the only acceptable method for submission of 
questions. All questions will be answered in writing. The City will distribute questions and 
answers without identification of the inquirer(s) to all proposers who are on record as having 
received this RFP, via its eBidding System. No oral communications can be relied upon for 
this RFP. Addenda will be issued addressing questions or comments that are determined by 
the City to cause a change to any part of this RFP. 

 1.6 Contact with City Staff. Unless otherwise authorized herein, proposers who 
are considering submitting a proposal in response to this RFP, or who submit a proposal in 
response to this RFP, are prohibited from communicating with City staff about this RFP from 
the date this RFP is issued until a contract is awarded. 

2. Proposal Format and Organization. Unless electronically submitted, all proposals
should be securely bound and must include the following completed and executed forms and 
information presented in the manner indicated below: 
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Tab A - Submission of Information and Forms. 
 
  2.1 Completed and executed Contract Signature Page. If an addendum is 

issued, the latest Addendum Contract Signature Page is required.   
 

2.2 Exceptions requested by proposer, if any. The proposer must present 
written factual or legal justification for any exception requested to the Scope of Work , the 
Contract, or the Exhibits thereto. Any exceptions to the Contract that have not been accepted 
by the City in writing are deemed rejected. The City, in its sole discretion, may accept some 
or all of proposer’s exceptions, reject proposer’s exceptions, and deem the proposal non-
responsive, or award the Contract without proposer’s proposed exceptions. The City will not 
consider exceptions addressed elsewhere in the proposal. 

 
  2.3 The Contractor Standards Pledge of Compliance Form. 
 

2.4 Equal Opportunity Contracting forms including the Work Force Report and 
Contractors Certification of Pending Actions. 

 
  2.5 Reserved. 

 
2.6 Reserved. 
 
2.6 Additional Information as required in Exhibit B. 
 
2.7 Reserved. 

 
2.8 Reserved.  

 
2.9 One copy of the safety data sheet (SDS) for each product bid.  Only those 

products whose label and MSDS clearly state the contents, hazard potential, and protective 
measures required shall be considered for purchase. 

 
Tab B - Executive Summary and Responses to Specifications. 
 
  2.10 A title page. 
 
  2.11 A table of contents. 
 

2.12 An executive summary, limited to one typewritten page, that provides a 
high-level description of the proposer’s ability to meet the requirements of the RFP and the 
reasons the proposer believes itself to be best qualified to provide the identified services. 

 
2.13 Proposer’s response to the RFP. 
 

Tab C - Cost/Price Proposal (if applicable).  Proposers shall submit a cost proposal in 
the form and format described herein.  Failure to provide cost(s) in the form and format 
requested may result in proposal being declared non-responsive and rejected. 
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3. Proposal Review. Proposers are responsible for carefully examining the RFP, the
Specifications, this Contract, and all documents incorporated into the Contract by reference 
before submitting a proposal. If selected for award of contract, proposer shall be bound by 
same unless the City has accepted proposer’s exceptions, if any, in writing. 

4. Addenda. The City may issue addenda to this RFP as necessary. All addenda are
incorporated into the Contract. The proposer is responsible for determining whether addenda 
were issued prior to a proposal submission. Failure to respond to or properly address 
addenda may result in rejection of a proposal.  

5. Quantities. The estimated quantities provided by the City are not guaranteed.
These quantities are listed for informational purposes only. Quantities vary depending on the 
demands of the City. Any variations from the estimated quantities shall not entitle the 
proposer to an adjustment in the unit price or any additional compensation.  

6. Quality. Unless otherwise required, all goods furnished shall be new and the best
of their kind. 

6.1 Items Offered. Proposer shall state the applicable trade name, brand, 
catalog, manufacturer, and/or product number of the required good, if any, in the proposal. 

6.2 Brand Names. Any reference to a specific brand name in a solicitation is 
illustrative only and describes a component best meeting the specific operational, design, 
performance, maintenance, quality, or reliability standards and requirements of the City. 
Proposer may offer an equivalent or equal in response to a brand name referenced (Proposed 
Equivalent). The City may consider the Proposed Equivalent after it is subjected to testing 
and evaluation which must be completed prior to the award of contract. If the proposer 
offers an item of a manufacturer or vendor other than that specified, the proposer must 
identify the maker, brand, quality, manufacturer number, product number, catalog number, 
or other trade designation. The City has complete discretion in determining if a Proposed 
Equivalent will satisfy its requirements. It is the proposer’s responsibility to provide, at their 
expense, any product information, test data, or other information or documents the City 
requests to properly evaluate or demonstrate the acceptability of the Proposed Equivalent, 
including independent testing, evaluation at qualified test facilities, or destructive testing.  

7. Modifications, Withdrawals, or Mistakes. Proposer is responsible for verifying all
prices and extensions before submitting a proposal. 

7.1 Modification or Withdrawal of Proposal Before Proposal Opening. Prior to 
the Closing Date, the proposer or proposer’s authorized representative may modify or 
withdraw the proposal by providing written notice of the proposal modification or 
withdrawal to the City Contact via the eBidding System. E-mail or telephonic withdrawals or 
modifications are not permissible. 

7.2 Proposal Modification or Withdrawal of Proposal After Proposal Opening. 
Any proposer who seeks to modify or withdraw a proposal because of the proposer’s 
inadvertent computational error affecting the proposal price shall notify the City Contact 
identified on the eBidding System no later than three working days following the Closing 
Date. The proposer shall provide worksheets and such other information as may be required 
by the City to substantiate the claim of inadvertent error. Failure to do so may bar relief and 
allow the City recourse from the bid surety. The burden is upon the proposer to prove the 
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inadvertent error. If, as a result of a proposal modification, the proposer is no longer the 
apparent successful proposer, the City will award to the newly established apparent 
successful proposer. The City’s decision is final. 
 

8. Incurred Expenses. The City is not responsible for any expenses incurred by 
proposers in participating in this solicitation process.  
 

9. Public Records. By submitting a proposal, the proposer acknowledges that any 
information submitted in response to this RFP is a public record subject to disclosure unless 
the City determines that a specific exemption in the California Public Records Act (CPRA) 
applies. If the proposer submits information clearly marked confidential or proprietary, the 
City may protect such information and treat it with confidentiality to the extent permitted by 
law. However, it will be the responsibility of the proposer to provide to the City the specific 
legal grounds on which the City can rely in withholding information requested under the 
CPRA should the City choose to withhold such information. General references to sections of 
the CPRA will not suffice. Rather, the proposer must provide a specific and detailed legal 
basis, including applicable case law, that clearly establishes the requested information is 
exempt from the disclosure under the CPRA. If the proposer does not provide a specific and 
detailed legal basis for requesting the City to withhold proposer’s confidential or proprietary 
information at the time of proposal submittal,  City will release the information as required 
by the CPRA and proposer will hold the City, its elected officials, officers, and employees 
harmless for release of this information. It will be the proposer’s obligation to defend, at 
proposer’s expense, any legal actions or challenges seeking to obtain from the City any 
information requested under the CPRA withheld by the City at the proposer’s request. 
Furthermore, the proposer shall indemnify and hold harmless the City, its elected officials, 
officers, and employees from and against  any claim or liability, and defend any action 
brought against the City, resulting from the City’s refusal to release information requested 
under the CPRA which was withheld at proposer’s request. Nothing in the Contract resulting 
from this proposal creates any obligation on the part of the City to notify the proposer or 
obtain the proposer’s approval or consent before releasing information subject to disclosure 
under the CPRA. 
 

10. Right to Audit. The City Auditor may access proposer’s records as described in San 
Diego Charter section 39.2 to confirm contract compliance. 
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B. PRICING

1. Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and
include any applicable delivery or freight charges, and any other costs required to provide 
the requirements as specified in this RFP. The lowest total estimated contract price of all the 
proposals that meet the requirements of this RFP will receive the maximum assigned points 
to this category as set forth in this RFP. The other price schedules will be scored based on 
how much higher their total estimated contract prices compare with the lowest: 

(1 –   _(contract price  –  lowest price)__ ) x  maximum points  =  points received 
lowest price 

 For example, if the lowest total estimated contract price of all proposals is $100, that 
proposal would receive the maximum allowable points for the price category. If the total 
estimated contract price of another proposal is $105 and the maximum allowable points is 60 
points, then that proposal would receive (1 – ((105 – 100) / 100)  x 60 = 57 points, or 95% of 
the maximum points. The lowest score a proposal can receive for this category is zero points 
(the score cannot be a negative number).  The City will perform this calculation for each 
Proposal. 

2. Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees
should not be included in the price proposal. Applicable taxes and regulatory fees will be 
added to the net amount invoiced. The City is liable for state, city, and county sales taxes but 
is exempt from Federal Excise Tax and will furnish exemption certificates upon request. All 
or any portion of the City sales tax returned to the City will be considered in the evaluation of 
proposals. 

3. Escalation. An escalation factor is not allowed unless called for in this RFP. If
escalation is allowed, proposer must notify the City in writing in the event of a decline in 
market price(s) below the proposal price. At that time, the City will make an adjustment in 
the Contract or may elect to re-solicit. 

4. Unit Price. Unless the proposer clearly indicates that the price is based on
consideration of being awarded the entire lot and that an adjustment to the price was made 
based on receiving the entire proposal, any difference between the unit price correctly 
extended and the total price shown for all items shall be offered shall be resolved in favor of 
the unit price. 

C. EVALUATION OF PROPOSALS

1. Award. The City shall evaluate each responsive proposal to determine which
proposal offers the City the best value consistent with the evaluation criteria set forth herein. 
The proposer offering the lowest overall price will not necessarily be awarded a contract.   

2. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages
use of readily recyclable submittal materials that contain post-consumer recycled content. 



RFP – Goods, Services, & Consultants 
Revised: November 8, 2016 
OCA Document No. 841661_2 

Page 9 

 
 
 3. Evaluation Process.  
  

 3.1 Process for Award. A City-designated evaluation committee (Evaluation 
Committee) will evaluate and score all responsive proposals. The Evaluation Committee may 
require proposer to provide additional written or oral information to clarify responses. Upon 
completion of the evaluation process, the Evaluation Committee will recommend to the 
Purchasing Agent that award be made to the proposer with the highest scoring proposal.  

  
 3.2 Reserved. 
 

  3.3  Optional Interview/Oral Presentation.  The City may require proposers to 
interview and/or make an oral presentation if one or more proposals score within seven (7) 
points or less of the proposal with the highest score. Only the proposer with the highest 
scoring proposal and those proposers scoring within seven (7) points or less of the highest 
scoring proposal may be asked to interview and/or make an oral presentation. Interviews 
and/or oral presentations may be made to the Evaluation Committee in order to clarify the 
proposals and to answer any questions. The interviews and/or oral presentations will be 
scored as part of the selection process. The City will complete all reference checks prior to 
any oral interview. Additionally, the Evaluation Committee may require proposer’s key 
personnel to interview. Interviews may be by telephone and/or in person. Multiple interviews 
may be required. Proposers are required to complete their oral presentation and/or 
interviews within seven (7) workdays after the City’s request. Proposers should be prepared 
to discuss and substantiate any of the areas of the proposal submitted, as well as proposer’s 
qualifications to furnish the subject goods and services. Proposer is responsible for any costs 
incurred for the oral presentation and interview of the key personnel.  

 
 3.4 Discussions/Negotiations. The City has the right to accept the proposal that 

serves the best interest of the City, as submitted, without discussion or negotiation. 
Contractors should, therefore, not rely on having a chance to discuss, negotiate, and adjust 
their proposals. The City may negotiate the terms of a contract with the winning proposer 
based on the RFP and the proposer’s proposal, or award the contract without further 
negotiation.  

  
 3.5 Inspection. The City reserves the right to inspect the proposer’s equipment 

and facilities to determine if the proposer is capable of fulfilling this Contract. Inspection 
will include, but not limited to, survey of proposer’s physical assets and financial capability. 
Proposer, by signing the proposal agrees to the City’s right of access to physical assets and 
financial records for the sole purpose of determining proposer’s capability to perform the 
Contract. Should the City conduct this inspection, the City reserves the right to disqualify a 
proposer who does not, in the City’s judgment, exhibit the sufficient physical and financial 
resources to perform this Contract. 
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3.6 Evaluation Criteria. The following elements represent the evaluation criteria that 
will be considered during the evaluation process: 

MAXIMUM 
EVALUATION 

POINTS 

A. Responsiveness to the RFP.
1. Requested information included and thoroughness of response.
2. Understanding of the project and ability to deliver as exhibited in the

Executive Summary.
3. Clarity and brevity of the response.

15 

B. Qualifications and Experience.
1. Past performance where work of similar size and scope was performed as

verified through professional references and self-reporting in this RFP.
2. Entity organization chart and resumes of all management and supervisors

including of Account Manager
3. Knowledge of the latest policies and practices of driving consistent results in

the janitorial cleaning industry. Demonstrated contributions to or
involvement in industry advancement.

4. Number of Contractor’s own direct employees and number of subcontractors,
franchisees, or other third parties utilized to conduct the work tasks as
specified in this RFP.

5. Demonstrated retention of staff and supervisors in previous performance at
comparable facilities.

35 

C. Compatability of Proposal Plan with City Specifications.
1. Ability and plan to provide reliable and consistent staff and staffing levels to

clean the facilities as specified in this RFP.
2. Ability and plan to provide strong management and supervision to drive

consistent cleaning results as specified in this RFP.
3. Knowledge and understanding of the scope of work and the capability to

effectively meet the City’s needs.
4. Details methods to accomplish the work, including technical, and

management considerations. Tasks and approach are clearly described.

25 

D. Price. 10 

E. Optional Interview/Oral Presentation with Key Personnel. 15 

SUB TOTAL MAXIMUM EVALUATION POINTS: 100 

F. Participation by Small Local Business Enterprise (SLBE) or Emerging Local
Business Enterprise (ELBE) Firms*

12 

FINAL MAXIMUM EVALUATION POINTS INCLUDING SLBE/ELBE: 112 

*The City shall apply a maximum of an additional 12 percentage points to the proposer’s final score for
SLBE OR ELBE participation. Refer to Equal Opportunity Contracting Form, Section V.



RFP – Goods, Services, & Consultants 
Revised: November 8, 2016 
OCA Document No. 841661_2 

Page 11 

D. ANNOUNCEMENT OF AWARD

1. Award of Contract. The City will inform all proposers of its intent to award a
Contract in writing. 

2. Obtaining Proposal Results. No solicitation results can be obtained until the City
announces the proposal or proposals best meeting the City’s requirements. Proposal results 
may be obtained by: (1) e-mailing a request to the City Contact identified on the eBidding 
System or (2) visiting the P&C eBidding System to review the proposal results. To ensure an 
accurate response, requests should reference the Solicitation Number. Proposal results will 
not be released over the phone. 

3. Multiple Awards. City may award more than one contract by awarding separate
items or groups of items to various proposers. Awards will be made for items, or 
combinations of items, which result in the lowest aggregate price and/or best meet the City’s 
requirements. The additional administrative costs associated with awarding more than one 
Contract will be considered in the determination. 

E. PROTESTS. The City’s protest procedures are codified in Chapter 2, Article 2, Division 30
of the San Diego Municipal Code (SDMC). These procedures provide unsuccessful proposers
with the opportunity to challenge the City’s determination on legal and factual grounds. The
City will not consider or otherwise act upon an untimely protest.

F. SUBMITTALS REQUIRED UPON NOTICE TO PROCEED. The successful proposer is
required to submit the following documents to P&C within ten (10) business days from the
date on the Notice to Proceed letter:

1. Insurance Documents. Evidence of all required insurance, including all required
endorsements, as specified in Article VII of the General Contract Terms and Provisions.  

2. Taxpayer Identification Number. Internal Revenue Service (IRS) regulations
require the City to have the correct name, address, and Taxpayer Identification Number 
(TIN) or Social Security Number (SSN) on file for businesses or persons who provide goods or 
services to the City. This information is necessary to complete Form 1099 at the end of each 
tax year. To comply with IRS regulations, the City requires each Contractor to provide a Form 
W-9 prior to the award of a Contract.

3. Business Tax Certificate. Unless the City Treasurer determines a business is
exempt, all businesses that contract with the City must have a current business tax 
certificate.  

4. Reserved.

5. Reserved.

The City may find the proposer to be non-responsive and award the Contract to the next 
highest scoring responsible and responsive proposer if the apparent successful proposer fails 
to timely provide the required information or documents. 
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EXHIBIT B 
SCOPE OF WORK 

A. INTRODUCTION.  The Contractor shall provide janitorial maintenance services
(Services) at the Gaslamp Square Park Public Restroom (Site), as specified in this Exhibit B,
every day of the year including all City observed holidays.  The Site has a heavy volume of
patron use during events at the PETCO Park, which is located near the Site.

The Site has an attendant’s booth designed so that the restroom attendant may monitor 
and manage the public access to the Site. The Site has limited restroom fixtures available. 

B. OBJECTIVE.  The objective of the RFP is to make an award to one company that will
provide all aspects of the Services as specified in the RFP and this Contract.

C. SITE INSPECTION.  The Site is open to the public and staffed by janitorial
maintenance staff twenty-four (24) hours a day, seven (7) days a week. Proposers are
encouraged to visit the Site and to note the conditions and challenges that the Site poses so
that they are able to be fully responsive to the requirements of the RFP.

Failure to visit the Site will not relieve the Contractor of its responsibility to perform in 
accordance with this Exhibit B, Scope of Work. No additional compensation or relief from 
any obligations of this Contract will be granted because of lack of knowledge of the Site.  

The information provided by the City is not intended to be a substitute for, or a supplement 
to the independent verification by the Proposer to the extent such independent 
investigation of site conditions is deemed necessary or desirable by the Proposer.  

D. LOCATION OF WORK SITE.  The location of the Site is as follows:

Gaslamp Square Park Public Restroom
170 Sixth Avenue
San Diego, CA 92101

E. CONTRACTOR STRATEGIC PLAN FOR TRAINING, STAFFING AND BUSINESS
PERFORMANCE.  Proposers shall submit a written description of the proposed methods and
a specific work plan explaining how they will provide the complete Services as specified in
the RFP, utilizing the janitorial staff dedicated to this Contract, meeting all deadlines, and
utilizing the equipment proposed by Contractor to perform the Contract. The plan shall
provide for training, staffing, and operations.

Failure to provide the required and/or complete information may be cause for the Proposal 
to be rejected as non-responsive. 
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1. The training plan shall describe in detail how Contractor will train janitors
and supervisors in advance of performing any working under this Contract, to address areas 
of Site orientation, cleaning methods for assigned cleaning tasks, and use of Contractor-
provided equipment.  The training plan will address how Contractor will minimize janitorial 
and management staff turnover assigned to this Contract, to achieve consistent cleaning 
results. The training plan shall also show how Contractor will train and ensure staff 
compliance with and delivery of the most current policies and practices regarding the 
cleaning of City facilities.  

2. The staffing plan shall confirm availability of all staff, and any needed reserve
staff, and shall address staff recruiting and retention. Contractor shall provide 
documentation of staff retention and turnover at a facility of similar scope (in scale and 
type and volume of services) from within the last three (3) years.  The staffing plan shall 
specify the total number of janitorial, management and supervisorial staff Contractor will 
dedicate to this Contract, and how management will retain the indicated staff in order to 
maximize the accumulation of on-site familiarity and institutional knowledge among all 
staff during the term of the Contract. The staffing plan shall also include names, titles, 
resumes, and description(s) of duties for all managers, including the account manager, and 
supervisors performing work relative to this Contract. 

3. The business plan shall show Contractor can provide an adequate number of
trained staff and all equipment and materials required to perform this Contract in an 
efficient, timely, and consistent manner. The business plan shall also present a detailed 
cleaning strategy clearly describing how the Contractor will manage, supervise and clean 
facility, in satisfaction of the Contract.  Challenges related to cleaning the facilities in 
satisfaction of the required work under this Exhibit B, Scope of Work in this Contract shall 
be identified and Proposer shall provide solutions to all such anticipated challenges.  

F. QUALIFICATIONS AND EXPERIENCE.  The following experience, qualifications and
skills are required.  Failure to provide the required and/or complete information may be
cause for the Proposal to be rejected as non-responsive.

1. Contractor shall submit a company/corporation organization chart including
the dedicated account manager, all supervisors who will supervise work, and all senior 
management who supervise the dedicated account manager, including all years of tenure of 
such.  

2. Contractor must have a minimum of three (3) years of experience (in the last
five (5) years) conducting work of similar type, scope, and scale as those specified in the 
RFP as demonstrated by professional references submitted as part of the City of San Diego 
Contractor Standards Pledge of Compliance form for the RFP. 

3. Contractor shall submit the resume of an account manager (Project Manager),
who shall be dedicated to this Contract, and must have a minimum of two (2) years of 
experience (in the last five (5) years) managing and conducting work of similar type, scope, 
and scale as those specified in the RFP. 



RFP 10089550-20-L 

RFP – Goods, Services, & Consultants 
Revised: November 8, 2016 
OCA Document No. 841661_3 

Page 3 

4. All managers and supervisors proposed to be involved in the Services at the
Site must have a minimum of two (2) years’ service in providing managerial and 
supervisory support in cleaning and conducting work of similar type, scope, and scale as 
those specified in the RFP. Contractor shall submit the resume for each manager and 
supervisor proposed to be involved in Services at the Site. 

G. SCHEDULE OF WORK.  The Site shall be staffed twenty-four (24) hours a day,
seven (7) days a week, including all City observed holidays.

City observed holidays are: New Year’s Day, Martin Luther King, Jr. Day, Presidents’ Day, 
Cesar Chavez Day, Memorial Day, Independence Day, Labor Day, Veterans’ Day, 
Thanksgiving, and Christmas. 

H. TELEPHONE USAGE.  The City provides, at the City’s expense, a land line type of
telephone at the Site for authorized usage by the Contractor, as further described in Section
K (11) of this Exhibit B. Unauthorized telephone usage by the Contractor will be at the
Contractor’s sole expense.

I. MANAGING PUBLIC ACCESS TO THE RESTROOM FACILITY STANDARD.  The
Contractor shall perform the following standards to manage public access to the restroom
facilities at the Site:

Due to the limited number of restroom fixtures available for the public to utilize at this 
Site, Contractor’s restroom attendant must manage the public access to the unisex 
restroom facilities.  The required standard for public access at this Site is one (1) patron 
per restroom at a time. Patrons with children may be exempt.  

Contractor shall maintain a daily log to capture the volume of patrons accessing the Site. 
The daily log shall be provided to Technical Representative or designee upon request.  

Contractor’s restroom attendant shall allow patrons 10-15 minutes to use the restroom 
facilities at the discretion of the janitorial maintenance staff. If a patron is using the 
restroom for longer than the allotted time, the attendant shall knock on the door and 
notify the patron that they have been in the restroom for a significant time and shall leave 
if they are able. If no response, the attendant, in his or her discretion shall call San Diego 
Police Department for additional assistance.  

The Contractor’s staff at the Site must monitor and enforce the rule of only one 
(1) patron in each restroom at a time. The Contractor is responsible for
enforcing all posted rules for use of the restroom.

J. FACILITY DESCRIPTION.  A summary of the Site description follows:
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Gaslamp Square Park Public Restroom (Approx. 917 sq. ft.) 

Approximate Square Footage: 273 sq. ft. (inside area); 644 sq. ft. (outside area – 
pedestrian walkway). 

Restrooms: Two (2) Unisex restrooms. Each restroom has 1 toilet and 
1 sink. 

Flooring: VCT: Approximately 273 sq. ft. Concrete 
(Approximately 644 sq. ft. 

Outside Area Pedestrian 
Walkway: 

The walkway is approximately 644 sq. ft. (28 sq. ft. in 
length and 23 sq. ft. in width) from the entrance way. 

K. CONTRACTOR'S RESPONSIBILITIES.

1. Staffing.  The Contractor shall provide an on-site restroom attendant and
janitorial maintenance service at the Site 24-hours a day and every day including all City 
observed holidays.   

The Contractor shall furnish adequate supervisory and working personnel 
capable of completing all work required under this Contract as scheduled and to 
the satisfaction of the Technical Representative or designee. 

The Contractor shall also maintain a sufficient number of trained staff to cover 
vacations, illness, and emergency leave for staff assigned to this Contract. 

2. Supervision.  The Contractor shall have a minimum of one (1)
qualified supervisor available to perform weekly inspections. The Contractor 
shall provide adequate supervision to ensure work is completed as specified in 
this Contract, which may be a working supervisor.  Prior to commencing work 
under this Contract, the Contractor shall notify the Technical Representative or 
designee of the name of the supervisor assigned to the Site. 

In the event Contractor changes the supervisor assigned to this Contract, 
Contractor shall notify the Technical Representative or designee in writing prior 
to the start date of the new supervisor. The Contractor shall also be responsible 
for ensuring that any new supervisor understands the requirements of this 
Contract and shall schedule a meeting with the Technical Representative or 
designee and the new supervisor prior to commencement of work by the new 
supervisor. 

3. Uniforms.  Janitorial maintenance staff, including supervisors, shall work in
distinguishing neat and clean uniforms provided by the Contractor. All uniforms shall be 
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cleaned and maintained by the Contractor. At a minimum, the Contractor will furnish their 
employees with a shirt, or some other type of upper body wear, in a common color bearing 
the company’s identification and employee’s name. Uniform shall also consist of proper 
footwear that fully covers the foot.  Sandals and flip-flops are unacceptable footwear. 

Long pants shall be worn on each work shift. Shorts and cut-offs are unacceptable. 
Contractor’s employees must look professional and have proper personal hygiene. 
Appropriate uniform shall be worn at all times, including personnel who are being trained.  

4. Training.  Prior to the start of work on this Contract, Contractor shall contact
the Technical Representative(s) or designee(s) to obtain a copy of the Safety Data Sheet 
(SDS) for City- authorized chemicals and shall train their janitorial maintenance staff on 
safety requirements to include SDS for all chemicals used for this Contract, Blood Born 
Pathogen, Personal Protective Equipment, and Injury/Illness Program as required by CAL 
OSHA, Title 8, Sections 3203, 1926.59, and 5193. Janitorial maintenance staff shall be trained 
in the proper use of green cleaning techniques and products. 

The Contractor is required to provide certification that janitorial staff assigned to this 
Contract have received the training specified in this subsection 4. This certification must 
be submitted to the Technical Representative or designee prior to the commencement of 
the Contract (use form in attached Exhibit F to this RFP). For new employees being 
assigned to this Contract, the required certification must be provided to the Technical 
Representative or designee prior to the commencement of duties. All training shall be 
provided at the sole expense of the Contractor. The City reserves the right to require 
retraining at the Contractor’s expense, as determined by the City, in its sole discretion. 

5. Certification.  Failure of the Contractor to provide the above required
certification to the Technical Representative or designee is cause for City to require 
immediate removal of the employee from work required by this Contract. 

The Contractor is responsible for ensuring new employees understand the requirements of 
this Contract and are properly trained prior to starting work. 

6. Communication Skills.  Contractor shall ensure that at least one (1) member
of the onsite janitorial crew can communicate clearly and independently in English, both 
verbally and in writing. 

Assigned supervisors shall be capable of completing legible written forms and of 
understanding oral and written instructions in English. 

7. Contractor Provided Cleaning Supplies, Chemicals and Equipment.  The
Contractor shall be responsible for furnishing all of the cleaning chemicals, supplies and 
equipment required for performing specified tasks including but not limited to 
wastebaskets/trash can liners, deodorizers, liquid or powdered hand soap, toilet paper, 
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seat covers, brooms, mops, mop buckets, pick-up sticks, toilet bowl brushes, sink cleaning 
brushes, cleaning clothes, dust-pans, and dusters, unless otherwise noted. All materials 
shall be top quality by industry standards. 
 
All chemicals provided by the Contractor shall be certified as green within one of the 
certifications by product category listed below.  If a cleaner is not available in one of the 
following product categories, then the least hazardous product that performs effectively 
shall be used. Additional required green certified product categories and/or certifications 
may be added by the City as they are developed and shall be applicable to this Contract. 
The Technical Representative or designee must pre-approve all products provided by the 
Contractor prior to use at the Site. 
 

7.1 Green Seal GS-37 for general purpose, bathroom, glass, and carpet 
cleaners; 

7.2 Green Seal GS-40 for industrial and institutional floor care products; 

7.3 Environmental Choice CCD-110 for cleaning and degreasing 

compounds; 

7.4 Environmental Choice CCD-115 for odor control additives; 

7.5 Environmental Choice CCD-146 for hard surface cleaners; 

7.6 Environmental Choice CCD-147 for hard floor care; 

7.7 Environmental Choice CCD-148 for carpet and upholstery care; and 

7.8 EPA Design for the Environment. 

All disposable janitorial paper products and trash bags provided by the Contractor must 
meet the minimum requirements of one or more of the following programs for the 
applicable product category: 

7.9 U.S. EPA Comprehensive Procurement Guidelines for Janitorial Paper 

and Plastic Trash Can Liners; 

7.10 Green Seal GS-09, for paper towels and napkins; 

7.11 Green Seal GS- 01, for tissue paper; 

7.12 Environmental Choice CCD-082, for toilet tissue; 

7.13 Environmental Choice CCD-086, for hand towels; and 

7.14 Janitorial paper products derived from rapidly renewable resources or 

made from tree-free fibers. 
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8. Keys.  Keys supplied to the Contractor shall not be shared or loaned out either
among Contractor’s employees or to any third party. They must be retained by authorized 
janitorial staff to whom they were issued. Failure to abide by these security regulations is a 
breach in security and may be grounds for removal of the employee from this Contract.  

Keys supplied to Contractor shall not be duplicated, except by the City. Lost keys shall be 
reported immediately to the Technical Representative or designee. 

All keys are the property of the City and shall be returned upon the termination or 
expiration of this Contract. If the Contractor loses any of the keys during the term of this 
Contract or fails to return the keys immediately upon termination or expiration of this 
Contract, the Contractor shall pay the City for the cost of re-keying the locks; such costs 
may be retained from the final payment. If the City does not re-key the locks, the cost of 
any replacement key(s) shall be paid by the Contractor; such costs may be retained from 
monthly payments. 

9. Janitorial Staff Reporting Procedures.  Janitorial staff, including all
supervisors conducting inspections, shall sign in upon reporting for work and shall sign 
out prior to leaving work on a log provided by the Technical Representative or designee. 
Janitorial staff are to sign in and out based on actual arrival and departure times versus 
scheduled times. Supervisors shall write “Supervisor” beside their name. The City has no 
obligation to pay for services if the log is not properly completed. The log will be kept in a 
designated area identified by the Technical Representative or designee. 

The janitorial staff shall complete the “Janitor’s Cleaning Checklists” (the form of which 
is attached to this RFP as Exhibit F) when tasks are completed and leave them in the 
designated area. The City shall provide the Contractor with a master copy of each Janitor’s 
Cleaning Checklist prior to commencement of work. The Contractor shall be responsible 
for ensuring copies are made available to janitorial staff, at no additional cost to the City. 

The City has no obligation to pay for services if the checklists are not completed. 

10. Contractor Response Time.  A Contractor representative, authorized to
discuss matters related to this Contract, must be available during normal business hours 
(“normal business hours” is defined as between 6:00 a.m. and 6:00 p.m., Monday through 
Friday). Contractor must be available via cell phone and email during these normal 
business hours. 

11. Emergency Calls for Call Back Services.  A supervisor or manager shall
respond to emergency telephone calls from City within fifteen (15) minutes of the call 
being placed. All actions required to resolve onsite emergencies shall be completed within 
four (4) hours and shall be charged at the "Extra Cleaning Services" rate submitted by the 
Contractor on the Pricing pages of this Contract. Emergency calls are defined as those 
where the Technical Representative or designee states an emergency exists and notifies the 
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Contractor’s office of such emergency. 

The Contractor shall have the capability to make calls of an emergency/safety nature 
involving patron conduct twenty-four (24) hours a day. The Contractor, upon observing 
any plumbing stoppages, leaking faucet, or electrical malfunctions shall immediately 
contact City’s Work Control (Station 38) by phone at (619) 525-8540. The Contractor shall 
also submit an incident report to the Technical Representative or designee within twenty-
four (24) hours. 

12. Non-Emergency Calls.  A supervisor or manager shall respond to non-
emergency calls, incidents, maintenance related issues, or e-mails within one (1) hour of 
the call being placed, or the email being sent. A log must be kept to document all 
incidents. All actions required to resolve the non-emergency issue(s) or deficiencies must 
be completed by the next business day unless otherwise directed by the Technical 
Representative or designee.  

13. Safety Requirements.  All work performed under this Contract will be
performed in such a manner as to provide maximum safety to the public and employees, 
and shall comply with all applicable safety provisions and regulations. The Contractor is 
responsible for abiding by all CAL/OSHA requirements, including the labeling of containers. 
Contractors who have ten (10) or more employees shall have an injury/illness program as 
required by OSHA. 

Wet floor warning signs shall be supplied by the Contractor and properly utilized 
whenever a potentially hazardous floor condition exists. It is the Contractor’s 
responsibility to ensure that adequate warning signs are posted and that Contractor’s 
employees adhere to all safety regulations. 

Personal Protective Equipment (PPE) including but not limited to, eye protection, boots, 
gloves, mask and fall protection devices, as required, shall be supplied by the Contractor for 
janitorial staff and properly used at all times. 

14. Safety Data Sheets (SDS).  The Contractor is responsible for ensuring that
copies of all SDS are available at the Site. 

Contractor is required to provide a SDS and applicable green certification for all chemicals 
used by Contractor at the Site. Contractor provided chemicals shall be approved by the 
Technical Representative or designee prior to usage at the Site. Only those products whose 
labels and SDS clearly state the content, hazard potential, and protective measures 
required shall be approved for use. Proof of product certification as green may include, but 
not be limited to, a copy of the green certification, or product literature or label stating 
that the product is green certified. 

15. Janitor’s Closet.  Janitorial closets/rooms (including sinks, floors, and all
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fixtures and fittings) will be maintained in a neat, clean, disinfected, and sanitized manner. 
Cleaning materials shall be properly maintained and stored.  Buckets shall be emptied and 
cleaned daily. 

16. Security Precautions.  Janitorial staff shall not allow anyone in the attendant
booth unless that person is specifically assigned by the Contractor to do janitorial service at 
the Site.  This rule will be strictly enforced. 

The Contractor will ensure that the attendant booth is locked and that all alarm systems 
are turned on / enabled upon completion of each cleaning. Offices will not be left open 
when not attended or when cleaning is conducted out of sight of the open office.  Security 
shall be maintained during the cleaning period and access to any office by anyone except 
janitorial staff will not be permitted. 

17. Site Inspection Upon Commencement and Turnover of Contract.  Within five
(5) days of the Effective Date of this Contract, the Contractor will inspect the Site with the
Technical Representative or designee to determine if the Site is in compliance with this
Exhibit B, Scope of Work. If deficiencies are identified, the Technical Representative or
designee may authorize, in writing, a mutually agreed upon one (1) time payment to the
Contractor to correct the deficiencies.  If work is authorized, the Contractor will bring the
Site into compliance with this Exhibit B, Scope of Work and thereafter maintain the Site at
the level called for in this Contract.

L. QUALITY OF WORK/INSPECTIONS.  The Contractor shall provide quality janitorial
services for the Site. All work shall be performed in accordance with the best Industry
Standards and the Site shall be kept clean and maintained in accordance with the cleaning
standards specified throughout the Contract term.

1. Inspections by Contractor.  The Contractor shall perform regular and
comprehensive inspections of the Site to ensure that all work is completed in accordance with 
this Exhibit B, Scope of Work. At a minimum, these inspections shall be performed by a 
supervisor on a weekly basis. 

The Contractor shall meet with the Technical Representative or designee at least monthly at 
a regularly set date and time to evaluate Services performed. 

2. Inspections by Technical Representative.  Regular inspections shall be
conducted by the Technical Representative or designee. Any performance deficiencies shall 
be noted on the Janitor’s Cleaning Checklists and left in the designated area.  A copy will also 
be emailed to the Contractor. Deficiencies must be corrected the next business day unless 
otherwise directed by the Technical Representative or designee.  

M. END OF CONTRACT.  Prior to the end of the Term of this Contract, the Technical
Representative or designee will inspect the Site with the Contractor to ensure that the Site is
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in a condition that conforms to this Exhibit B, Scope of Work. Any deficiencies found in the 
specified maintenance level will be noted and presented to the Contractor in writing. All 
deficiencies noted will be corrected on or before the expiration of the Term of this Contract.  
The City, in its sole discretion will determine what constitutes a deficiency. 

If the Contractor fails to correct the noted deficiencies by the expiration of this Contract 
and turns over the Site in an unacceptable condition, as determined by the Technical 
Representative or designee, in his or her sole discretion, the City will authorize work to 
bring the Site into compliance with this Exhibit B, Scope of Work. All costs incurred by the 
City to correct deficiencies will be deducted from the Contractor’s final payment. The City, 
in its sole discretion, will determine what constitutes a reasonable cost for work 
authorized. 

N. STATEMENT OF TASKS AND CLEANING STANDARDS.  All tasks shall be performed 
in accordance with the cleaning standards stated within this Exhibit B, Scope of Work 
throughout the Term of this Contract.

The Contractor shall follow the restroom cleaning procedures established by the City of San 
Diego Parks and Recreation Department, see Exhibit H attached to this Contract. Janitorial 
Services shall be performed continuously, on an as needed basis and in no circumstances 
on less than an hourly basis. Contractor shall maintain the attendant’s booth in a neat and 
clean condition at all times.  Shelves and windows will be wiped or dusted clean; stored 
tissue, cleaning supplies, and other items will be kept neat and out of public view. 

The following standards are intended to indicate the acceptable minimum level of service 
to satisfy the requirements of this Exhibit B, Scope of Work. 

1. Daily Tasks (Full Service Day).  The following tasks (Tasks No. 1.1 – 1.12) shall 
be performed daily at the Site, unless otherwise expressly stated: 

1.1 Clean Restrooms.  Contractor shall maintain restrooms in a clean, 
disinfected, and sanitized manner using cleaning agents and/or disinfectants that are pre-
approved by the City. Restrooms shall be scrubbed using anti-bacterial/anti-fungal cleaner. 

Walls, wall partitions, flooring, floor seams, cracks, grout, wainscoting, etc., and fixtures 
including sinks, toilets, urinals, water closets, and lavatories shall be washed/scrubbed 
with quality materials using techniques which will remove and prevent soil buildup, 
formation or encrustation, or stains, under lids, ledges, sills or rims.  All metal fixtures 
and hand grab rails will be cleaned. Tile grout shall be cleaned and scrubbed to maintain 
clean appearance. Toilet stall partitions and door locks will be inspected and cleaned daily 
on both sides of the panels. Special attention will be given to the countertops to ensure its 
cleanliness. Entry door and stall door frames will be cleaned, with special emphasis around 
the hinges. 
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The term “clean” as used here will mean that no dirt, dust, lint, stains, spots, grease, 
molds or odors can be detected on areas, including, but not limited to, floors, walls, 
partitions, ledges, trim, doors, moldings or fixtures within the restroom. 

1.2 Refill Dispensers for Paper Towels, Soap, Toilet Paper, and Toilet 
Seat Covers.  Contractor shall refill all dispensers for paper towels, soap, toilet paper and 
toilet seat covers. 

1.3 Sweep/Dust, Damp Mop and Disinfect, Linoleum/Tile and Concrete 
Floors of the Attendant Booth and Restrooms.  

Contractor shall remove all spots, stains, or spills as part of normal floor care for both 
interior and exterior surfaces (including the tiled and specialty concrete walkway in front) 
with sweep/dust mop and/or damp mop. Special attention will be given to all corners, 
edges, nooks, and baseboards to prevent the accumulation of soil, lint, or other material. 

While damp mopping and disinfecting interior floor surfaces, Contractor shall take special 
care to not leave streaks on the floor, or cause the accumulation of soil, lint or other 
material in the corners, edges, nooks, and baseboards. 

Contractor shall remove dirt on all flooring by one (1) or more of the following.  

1.3.1 Sweeping with a horsehair or similar type push broom; 
1.3.2 Using a dust mop; 
1.3.3  Using a damp mop; 
1.3.4  Using renewable commercial-type cleaning cloths; and 
1.3.5  Using a heavy-duty vacuum cleaner with appropriate pick up 

tool. 

1.4 Replace Light Bulbs.  Burned out light bulbs located twelve feet and 
under shall be replaced by the Contractor, and placed in the janitorial closet in a designated 
box or bucket. The Technical Representative or designee will place a work order to have the 
burned-out bulbs properly disposed of by another contracted City vendor or City staff. The 
City will provide all replacement light bulbs. 

1.5 Empty and Clean all Wastebaskets, Trash Receptacles, and Ash Urns.  
Contractor shall empty all wastebaskets, trash receptacles, ashtrays, butt cans, and sand 
urns inside facility and outside facilities.  All receptacles shall be washed, as necessary, to 
maintain them in a stain-free and odor-free condition. Trash receptacles shall be lined with 
contractor-provided plastic trash bags. Contractor shall place all trash bags in a designated 
dumpster(s).  The sand in sand urns shall be sifted quarterly or as needed. 

1.6 Pick-up Litter, Trash, and Garbage.  Contractor shall pick-up and 
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dispose of all litter, trash, garbage, and foreign discarded or abandoned objects found in the 
interior of the facility, and exterior walkways, including the outside pedestrian walkway.  
Contractor shall pick-up and dispose of trash from trash cans located at the entrance and 
exit doors. All trash will be placed in a designated dumpster. 

 
1.7 Dust.  Contractor shall dust in all offices, common and public areas. 

 
Contractor shall dust desk (when cleared of work material), table, chair, shelving, 
countertops, light fixtures, pictures, telephone, moldings, ledges, switches, door frames 
and jambs, window sills, and any other surface that accumulates dust, where applicable. 
Dusting of furniture will include chair legs, table legs, frames, and bases. Dusting will be 
performed using a cloth and/or vacuum cleaner. Dusting will be performed in a manner to 
maintain the facility in a dustless condition and free of surface spots, stains, or marks.  
 
All cobwebs shall be removed. 
 

1.8 Clean Glass, Mirrors, and Metal Handrails.  Contractor shall clean all 
glass including observation windows, display-type windows, display cases, glass doors and 
adjoining panes, interior partitions, desk glass, mirrors, and metal handrails. Glass surfaces 
shall be left clean with no fingerprints, streaks, spots, or dirt film.  

 
1.9 Maintain Floor Drains.  Contractor shall maintain floor drains so that 

they do not smell. Contractor shall pour approximately one (1) cup of City approved 
disinfectant/enzyme cleaner down each restroom floor drain as needed, approximately once 
per week. 

 
1.10 Clean Walls, Door Frames, Jambs, and Light Switches.  Contractor 

shall clean all walls, doors, door frames/jambs, partitions, light switches, ledges, moldings, 
window sills, wood and metal work to remove dust, dirt, spots, stains, hand marks, and any 
other marks or scuffs, as needed. 

 
1.11 Clean Tables, Chairs, and Countertops.  Contractor shall clean tables, 

chairs, and countertops to remove fingerprints, streaks, spots or dirt film.  No wax or oily 
polish shall be applied. 

 
1.12 Dust Air Diffusers, Grills, Vents, and Filter Houses.  Contractor shall 

maintain the air diffusers, grills, and vents, including those located in restrooms to keep 
them clean and free of dust. These areas shall be wiped and cleaned with a damp cloth 
and/or vacuumed to remove dust, dirt, and debris, as needed. 
 
O. CUSTOMER SERVICE.  Contractor shall provide a customer service operation for City 
staff.  The customer service operation shall include access to a local number 619, 858, and 
760, or a toll-free number and provision of an in-house customer service representative who 
is assigned and dedicated to the City. The in-house customer service representative shall be 
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knowledgeable and responsive relative to contract and customer services issues and 
available to City staff during the hours of operation, Monday-Friday between the hours of 
6:00am – 6:00pm. 
 
P. EXTRA CLEANING WORK (MUST BE PRE-AUTHORIZED).  The Contractor may be 
called upon to provide extra cleaning work under this Contract. No extra work shall be 
performed without prior specific written authorization and instructions from the Technical 
Representative or designee. Any additional work performed without written authorization 
shall be considered unauthorized and shall not obligate the City to pay for such work. Extra 
janitorial maintenance work shall be in accordance with the Pricing Pages, listed separately 
on acceptable invoices to the City with a copy of the written authorization attached. No 
travel time shall be charged. 
 
Q. SQUARE FOOTAGES LISTED.  All square footage provided for this Site is 
approximate. Contractor is responsible for verifying actual square footage. 
 
R. PAYMENTS WITHHELD.  The City may withhold payment for Services not performed 
and for unsatisfactory or substandard work not corrected to the satisfaction of the Technical 
Representative or designee within the time specified, in his or her sole discretion. Such 
deductions shall not prevent the City from proceeding with termination of this Contract in 
accordance with Section 4.3 (City's Right to Terminate for Default) of the General Contract 
Terms and Provisions revised December 18, 2017. 
 
S. CONTRACT MODIFICATIONS.  At any time during the Term of this Contract, the City 
reserves the right to increase or decrease task frequencies for this Site to be maintained 
under the provisions of this Contract at the one-time cost for the specified task(s) that is in 
effect at the time of such election by City. The City also reserves the right to add or delete 
site(s) as it deems necessary, and to modify tasks as required. 
 
This Exhibit B, Scope of Work may only be modified by the Purchasing Agent and shall be 
confirmed in writing prior to implementation. Any contract modifications which are not 
approved by the Purchasing Agent will be considered unauthorized and shall not obligate 
the City to pay for said services. 
 
T. SUBCONTRACTORS.  The Contractor shall not subcontract any portion of this 
contract to any party without pre- authorized written approval from the Technical 
Representative, or designee.  San Diego Municipal Code section 22.4210(c), part of the City’s 
Living Wage Ordinance, requires the Contractor to use its own employees to perform at least 
50 percent of the work described in this Contract. 
 
U. NON-INTERFERENCE WITH CITY OPERATIONS.  Contractor shall require its 
employees and agents comply with all City rules and regulations while at the Site or on 
adjacent City property. Contractor shall acquaint itself with conditions at the Site so as not 
to interfere with City operations.  Contractor shall not stop, delay, or interfere with City 
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work schedule(s) or operations without the prior approval of the Technical Representative 
or designee. Contractor shall be entirely responsible for working in harmony with all others 
at the Site (i.e. City staff and Contractor’s staff). 
 
V. COOPERATION AND TRANSITION.  Contractor shall cooperate with the City and any 
contractor currently providing services at the Site at the initiation of this Contract to 
accomplish a smooth phase-out and transition of responsibilities and Services. 
 
W. DISPLACED JANITOR OPPORTUNITY ACT.  The Displaced Janitor Opportunity Act, 
dated December 6, 2001, Chapter 4.5 (commencing with Section 1060) of Part 3 of Division 
2 of the Labor Code (Act) is incorporated as part of this proposal and any resulting contract 
by reference. The Displaced Janitor Opportunity Act is available online at 
www.sandiego.gov/purchasing or via request from the Purchasing & Contracting 
Department by calling (619) 236-6000. 
 
By submitting a proposal to City, the Proposer acknowledges that the requirements of the 
Act are included as a part of the RFP, that Proposer has read and understood the meaning, 
intent and requirements of said Act, and that, if awarded the contract, Proposer will be 
expected to comply with the applicable provisions of the Act in initiating and performing 
work under this Contract. 
 
X. ADDITIONAL INSURANCE.  Contractor shall not begin any performance under this 
Contract until it has provided the City with evidence of the following insurance coverage, in 
addition to the coverage required under Section 7.2 of the General Contract Terms and 
Provisions, revised December 18, 2017. 
 
Crime Insurance, including Employee Dishonest/Fidelity coverage, for a minimum of 
twenty-five thousand dollars ($25,000.00) per employee or one hundred thousand dollars 
($100,000.00) blanket limit. This coverage protects the Contractor against loss by the theft 
or mysterious disappearance of property by any of Contractor’s employees or third parties 
while said property is in the care, custody, or control of the Contractor resulting directly or 
indirectly from the performance or execution of the Contractor or subcontract thereunder. 
 
Y. TECHNICAL REPRESENTATIVE.  The Technical Representative for this Contract is 
identified in the notice of award and is responsible for overseeing and monitoring this 
Contract. The Technical Representative will provide daily oversight of this Contract to 
ensure compliance to this Exhibit B, Scope of Work and/or performance of this Exhibit B, 
Scope of Work. The Technical Representative is also responsible for oversight of all the 
invoice payments and billing questions for purchase orders issues under this Contract. The 
Purchasing Agent shall be responsible for all contractual matters and is the only individual 
authorized to make changes of any kind to this Contract. The Contractor shall not rely upon 
any oral change from anyone, or a written request for change from someone other than the 
Purchasing Agent.  All changes must be in writing, signed by the Purchasing Agent. The City 
may identify a new Technical Representative to fulfill obligations of the Technical 

http://www.sandiego.gov/purchasing
http://www.sandiego.gov/purchasing
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Representative set forth in this Contract by providing Contractor with the name and contact 
information of that individual in writing.  

Z. PRICING PAGE(S). 
 

1. Pricing, City’s Estimated Need.  It is the intent of the City to award the RFP in 
total to a single contractor. 
 
Unit prices shall be based on the unit of measure (u/m) as specified on the following pricing 
page(s). Any changes to the unit of measure made by a Proposer may be cause for the 
proposal to be rejected as non-responsive. 
 

REMAINDER OF PAGE LEFT INTENTIONALLY BLANK
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2. Pricing Page 

 
Calculation: * “Monthly Price” = “Estimated Monthly Visit Frequency” X “Unit Price” 
 

Section 1:  Gaslamp Square Park Public Restroom 

Estimated 
Monthly Visit 

Frequency 
U/M Description Unit Price Monthly Price* 

31 DAY Gaslamp Square Park Public Restroom: 

Daily Tasks, 24 hours a day, 7 days a week, 
Monday through Sunday, including all City 
observed holidays, as specified. 

 
 
$ /Day 

 
 
$ /Month 

 
Section 2:  Extra Cleaning Work (Must Have Prior Written Pre-Authorization) 

Estimated 
Monthly 

Frequency 
U/M Description Unit Price Monthly Price* 

4 HR Extra Cleaning Work requires written pre-
authorization by the Technical Representative, or 
designee as specified in Exhibit B, Paragraph P. 

 
$ /Hour 

 
$ /Month 

 
TOTAL MONTHLY PRICE (SECTIONS 1-2):   $  /Month 
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EXHIBIT D 
WAGE REQUIREMENTS 

 
By signing this Contract, Bidder certifies that he or she is aware of the wage provisions 
described herein and shall comply with such provisions before commencing services. 

 

A. Living Wages. This Contract is subject to the City’s Living Wage Ordinance (LWO), 
codified in San Diego Municipal Code Chapter 2, Article 2, Division 42. Bidder agrees to 
require all of its subcontractors, sublessees, and concessionaires subject to the LWO to 
comply with the LWO and all applicable regulations and rules.   

1. Payment of Living Wages. Pursuant to San Diego Municipal Code section 
22.4220(a), Bidder and its subcontractors shall ensure that all workers who perform work 
under this Contract are paid not less than the required minimum hourly wage rates and 
health benefits rate unless an exemption applies.  

1.1 Copies of such living wage rates are available on the City website at 
https://www.sandiego.gov/purchasing/programs/livingwage/. Bidder and its subcontractors 
shall post a notice informing workers of their rights at each job site or a site frequently 
accessed by covered employees in a prominent and accessible place in accordance with San 
Diego Municipal Code section 22.4225(e).  

1.2 LWO wage and health benefit rates are adjusted annually in accordance 
with San Diego Municipal Code section 22.4220(b) to reflect the Consumer Price Index. 
Service contracts, financial assistance agreements, and City facilities agreements must 
include this upward adjustment of wage rates to covered employees on July 1 of each year.  

2. Compensated Leave. Pursuant to San Diego Municipal Code section 22.4220(c), 
Bidder and its subcontractors shall provide a minimum of eighty (80) hours per year of 
compensated leave. Part-time employees must accrue compensated leave at a rate 
proportional to full-time employees. 

3. Uncompensated Leave. Bidder and its subcontractors must also permit workers to 
take a minimum of eighty (80) hours of uncompensated leave per year to be used for the 
illness of the worker or a member of his or her immediate family when the worker has 
exhausted all accrued compensated leave. 

4. Enforcement and Remedies. City will take any one or more of the actions listed in 
San Diego Municipal Code section 22.4230 should Bidder or its subcontractors are found to 
be in violation of any of the provisions of the LWO. 

5. Payroll Records. Bidder and its subcontractors shall submit weekly certified payroll 
records online via the City’s web-based Labor Compliance Program. Bidder is responsible for 
ensuring its subcontractors submit certified payroll records to the City.  

5.1 For contracts subject to both living wage and prevailing wage 
requirements, only one submittal will be required. Submittals by a Bidder and all 
subcontractors must comply with both ordinance requirements. 

https://www.sandiego.gov/purchasing/programs/livingwage/
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6. Certification of Compliance. San Diego Municipal Code section 22.4225 requires 
each Bidder to fill out and file a living wage certification with the Living Wage Program 
Manager within thirty (30) days of Award of the Contract. 

7. Annual Compliance Report. Bidder and its subcontractors must file an annual 
report documenting compliance with the LWO pursuant to San Diego Municipal Code section 
22.4225(d). Records documenting compliance must be maintained for a minimum of three 
(3) years after the City’s final payment on the service contract or agreement.  

8. Exemption from Living Wage Ordinance.  Pursuant to San Diego Municipal Code 
section 22.4215, this Contract may be exempt from the LWO.  For a determination on this 
exemption, Bidder must complete the Living Wage Ordinance Application for Exemption. 

 



EXHIBIT E 
 
DEPARTMENT OF INDUSTRIAL RELATIONS PROPERTY SERVICE WORKERS PROTECTION 
(PSWPA) ACT, AND (DIR) REGISTRATION NUMBER.  
 
Pursuant to sections 1420 through 1434 of the California Labor Code, the contractor and all 
subcontractors with one or more employees and one or more janitorial workers operating in 
California shall register with the State of California Department of Industrial Relations (DIR). 
Requirements include but are not limited to contractor registration, maintaining accurate 
records, sexual harassment training, and civil penalties of $100 for each calendar day for 
non-compliance (not to exceed $10,000).   
 
Failure to comply with registration requirements shall be cause to reject the proposer’s 
submittal as non-responsive. 
 

 
Registration No. Expiration Date Name 

Janitorial DIR 
Registration No.  

   

Subcontractor 
DIR Registration 
No. 

   

Subcontractor 
DIR Registration 
No. 

   

Subcontractor 
DIR Registration 
No. 

   

Subcontractor 
DIR Registration 
No. 

   

 



EXHIBIT F 
 

PARK AND RECREATON DEPARTMENT 

Janitor's Cleaning Checklist 
Services: 24/7 Janitorial Maintenance Service at Gaslamp Square Park Comfort Station 
Vendor: 

Daily Tasks Date:      
Daily Tasks: shall be performed 
continuously, on an as needed basis and 
in no circumstances on less than an 
hourly basis 

Time: Time: Time: Time: Time: Time: Time: Time: Time: Time: Time:  

Notes of issues: 

 
Walls, Wall Partitions - washed/scrubbed, 
remove and prevent soil buildup, stains 

            

 
Floors, cracks, grout, floor seams - 
washed/scrubbed, remove and prevent soil 
buildup, stains, damp mop 

            

 
Toilet(s), Urinals - washed/scrubbed, remove 
and prevent soil buildup, stains 

            

 
Sink(s) - washed/scrubbed, remove and 
prevent soil buildup, stains 

            

Trash - empty trash receptacles, pick-up and 
dispose of liter, trash and foreign discarded or 
abandon objects found in the interior and 
exterior of the facility and walkway 

            

 
Outside Pedestrian Walkway - sweep exterior 
sidewalks and pedestrian access walkways 

            

 
Floor drains - maintain so they do not smell, 
disinfect weekly. 

            

 
Service Room/Booth - neat and clean at all 
times.  Shelves/windows wiped or dusted 
clean 

            

Incident Reports - notify Technical Representative or designee within 24 hours of submitting a request to Station 38 for any plumbing stoppages, leaking faucets or electrical malfunctions or damaged partitions, 
urinals, toilets, etc. 

 



EXHIBIT G 

TRAINING CERTIFICATION FOR JANITORIAL PERSONNEL 

Company’s Name:  _____________________________________________________________ 
I certify that the employees named below have received the following training and have been 
provided the necessary safety equipment. 

TRAINING YES NO DATE 

Safety Data Sheet (SDS) Training    

Blood Born Pathogen Training     

Personal Protective Equipment Training    

Injury/Illness Program Training    

Employee(s) has/have been trained in safety and 
emergency procedures 

   

Employee(s) has/have been trained in the proper 
use of green cleaning techniques and products 

   

Employee(s) has/have been furnished with 
appropriate uniform 

   

 
 

________________________________________ ____________________________________ 
Employee Name Facility Assigned 

________________________________________ ____________________________________ 
Employee Name Facility Assigned 

________________________________________ ____________________________________ 
Employee Name Facility Assigned 

________________________________________ ____________________________________ 
Employee Name Facility Assigned 

________________________________________ ____________________________________ 
Employee Name Facility Assigned 

________________________________________ ____________________________________ 
Employee Name Facility Assigned 

________________________________________ ____________________________________ 
Signature [Authorized Company Representative] Date 

________________________________________ ____________________________________ 
Printed Name Title 



–TURN PAGE OVER–

Directions: The following restroom cleaning procedures must be followed daily. Repeat any steps necessary to ensure cleanliness of restrooms 
throughout the day according to the needs of the specific restroom. NOTE: If the order of the cleaning procedures needs to be changed 
for a specific restroom, do what is necessary to get the job done. The list of approved chemicals appears in bold below. 

Reminders: Inspect areas before you begin each step to avoid accidental exposure to needles or sharps (behind toilets/urinals, inside toilet 
paper rolls, other hidden places).  Prior to the use of any chemical:  READ and FOLLOW THE CHEMICAL LABEL for specific 
instructions.  Attached is the list if instructions for each chemical identified below. 

Chemical Equipment Activity 
Signs 1. SIGNS

Before you start work, place sign at entrance to the restroom. Sign options
include: Restroom Closed, Caution, Wet Out of Order.

Face shield 
Rubber boots 
Rubber gloves 

(chemical resistant) 
Safety glasses 
Tyvek suit (optional) 

2. PERSONAL PROTECTIVE EQUIPMENT (PPE)
Put on proper safety attire based on the work that needs to be done. Read
the labels before using any chemicals.  Supervisors:  conduct Safety Data
Sheet (SDS) review for each chemical.

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

Dustpan 
Pickup Stick 
Scoop Shovel 

3. BLOOD/BODILY FLUID/SOLID
If bodily fluid/solid is found on floors, walls, ceilings: scrape it up or shovel it into 
toilets/urinals and flush; disinfect original location, tools, and PPE.  Apply enough
product to stay wet for 10 minutes.  Do not dilute this product; it contains
disinfectant that must be used full strength to kill viruses.

Putty Knife 
Scoop Shovel 
Trash Can 

4. STICKY SUBSTANCES
Remove sticky substances from floors and walls with putty knife.

Broom 
Dustpan 
Pickup Stick 
Scoop Shovel 
Trash Can 

5. DEBRIS
(a) Remove debris from sinks.
(b) If debris is on the walls or ceiling, knock debris to the floor with broom.
(c) Sweep floors; and use a dust pan to collect debris and place it in a trash can.

Crescent Wrench 
Garden Hose 
High-Pressure Nozzle 
Spill Kit 
Water Key 
Wet/Dry Vac 

6. RESTROOMS REQUIRING HIGH PRESSURE CLEANING
Connect hose to hose bib. Using high-pressure nozzle, hose down entire
restroom interior. Make sure water goes into the sewer; do not allow water to
go into the storm drains.  Minimum PPE required: face shield, rubber boots,
rubber gloves, safety glasses, Tyvek suit.

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

Plunger 7. PRESOAK TOILETS/URINALS, SINKS, SHOWERS, BABY CHANGING
TABLES ACCORDING TO CHEMICAL LABEL
The frequency of presoaking activities is dependent on need.
(a) Clear toilets/urinals and flush.  Spray cleaner/disinfectant/deodorizer in

toilets/urinals to soak for 10 minutes.
(b) Spray cleaner/disinfectant/deodorizer on sinks to soak for 10 minutes.
(c) Apply cleaner/disinfectant/deodorizer to the shower floor to soak for 10

minutes.
(d) Spray cleaner/disinfectant/deodorizer on baby changing tables to soak

for 10 minutes.
Waxie Sparkle 
(glass cleaner) 

Paper Towels 
Sponge 
Squeegee 

8. MIRROR
Clean mirror using glass cleaner.

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

Brush 
Rags (disposable) 
Sponge 

9. SINK
If presoaking is complete, clean sink basin and countertops with
cleaner/disinfectant/deodorizer.  Wipe dry.

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

Paper Towels 
Rags (disposable) 
Sponge 
Toilet Brush 

10. TOILETS/URINALS–ROUTINE CLEANING
Apply cleaner/disinfectant/deodorizer to rim of toilets/urinals. Using toilet
brush, scrub entire toilet/urinal vigorously.  Soak 10 min.  Flush when
cleaning process is complete.  Wipe seat dry, or lift seat to air dry.

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

Waxie Gem 
(cleaner/deodorizer) 

Rags (disposable) 
Scrub Brush 
Toilet Brush 

Note: Use chemical 
resistant gloves for 
Waxie Gem 

11. TOILETS/URINALS–MORE EXTENSIVE CLEANING (e.g. heavily soiled,
lime deposits, etc.)
Do routine cleaning first to disinfect before using this aggressive cleaner.  If
additional cleaning is needed, once the area is dry from the routine cleaning,
then apply aggressive cleaner (Waxie Gem) and soak.  After soaking for 10
minutes, finish cleaning process (may require scrub brush).  Wipe seat dry, or
seat can be lifted up to air dry.  CAUTION: ALLOW
CLEANER/DISINFECTANT/DEODORIZER TO DRY (to ensure disinfectant
does the job effectively) AND THEN APPLY WAXIE GEM.

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

None 12. DISINFECT EQUIPMENT
Disinfect any equipment used for cleaning toilets/urinals by cleaning with
cleaner/disinfectant/deodorizer and allow 10 minutes soak time and dry
before putting away.

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

Rags (disposable) 
Sponge 

13. DOORS, DOOR HANDLES, HAND RAILS, PARTITIONS, WALLS
Clean doors, door handles, hand rails and partitions with
cleaner/disinfectant/deodorizer.  Apply enough product to stay wet for 10 
minutes.  Wipe dry.  Clean walls with cleaner/disinfectant/deodorizer if

EXHIBIT H
SAN DIEGO PARK AND RECREATION DEPARTMENT–RESTROOM CLEANING PROCEDURES 
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needed.  Apply enough product to stay wet for 10 minutes. 
Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 
 

Paper Towels 
Rags (disposable) 
Sponge 

14. BABY CHANGING TABLES–ROUTINE CLEANING 
If presoaking is complete, apply cleaner/disinfectant/deodorizer on all 
surfaces of table.  Let soak for 10 minutes.  Wipe dry or air dry. 

(a) & (c) 
Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 
(b) Waxie Gem 
(cleaner/deodorizer) 

Brush 
Bucket/Mop 
Sponge 
 
Note: Use chemical 
resistant gloves for 
Waxie Gem 

15. SHOWER 
(a) Once presoaking is complete (minimum 10 min.), scrub the shower floor 

and walls with cleaner/disinfectant/deodorizer and rinse into drain. 
(b) If extra cleaning attention is needed, use a more aggressive cleaner 

(Waxie Gem). 
(c) If the shower has curtains, spray with cleaner/disinfectant/deodorizer and 

rinse with water. 
Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

None 16. PRESOAK FLOOR AREA IMMEDIATELY AROUND TOILETS/URINALS 
ACCORDING TO CHEMICAL LABEL 
Spray cleaner/disinfectant/deodorizer around the base of the toilet/urinals to 
soak for 10 minutes.  Do not dilute this product; it contains disinfectant that 
must be used full strength to kill viruses. 

Waxie Lan-o-tone (almond) 
(recommended hand soap 
or use dispenser-specific hand 
soap) 

Dispenser Keys 
Paper Towels 
Sanitary Napkins 
Toilet Paper 
Toilet Seat Covers 

17. REFILL SUPPLIES 
Replace/refill toilet paper, paper towels, toilet seat covers, and sanitary 
napkins. Refill soap dispensers if less than ¼ full.  NOTE:  All restrooms 
must be stocked with hand soap at all times.  Broken/missing dispensers 
must be replaced immediately (keep extra stock of metal dispensers).  

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 

Sanitary Trash Can  
Spill Kit 
Trash Can Liners 
Wet/Dry Vacuum  

18. TRASH CAN 
Empty trash cans, including sanitary trash cans.  Follow the Blood/Bodily 
Fluid Procedures if needed.  Once a day, take the trash can outside and 
hose out if needed.  Send rinse water into the landscape.  Spray with 
cleaner/disinfectant/deodorizer and let soak for 10 minutes prior to hosing if 
needed.  Once dry, change trash can liner. 

Waxie Green (for painted or 
unpainted surfaces) 

Brush 
Latex Paint 
Paint Pan 
Paper Towels 
Rags (disposable) 
Roller 

19. GRAFFITI 
According to Division procedures and the type of surface, if graffiti is 
present, paint over the graffiti or remove with graffiti remover.  If graffiti 
remover is used: spray, allow it to soak, then wipe clean.  If the graffiti 
remover is ineffective on porous surface the recommendation is to paint. 

 Bucket/Mop 
Floor Brush 
Squeegee 

20. FLOOR–ROUTINE CLEANING 
If presoaking is complete (per #16), wet mop the entire floor with water only. 
Squeegee excess water into floor drains, then dry mop or air dry.  For 
concrete surfaces, okay to use floor brush instead of mop. 

Waxie Balance 
(cleaner/deodorizer) 

Absorbent Material 
Brush 
Bucket/Mop 
Spill Kit 
Squeegee 
Wet/Dry Vac 

21. FLOOR–MORE EXTENSIVE CLEANING 
If presoaking is complete (per #16), wet mop the entire floor with aggressive 
cleaner/deodorizer using 2 ounces of product per gallon of water.  It may be 
necessary to also scrub the floor with a brush.  Make sure water does not go 
into outdoor storm drains (use absorbent material if necessary).  Squeegee 
excess water into floor drains, then dry mop or air dry. 

Waxie Spring Mint Plus Liquid 
Enzymes 
(enzymatic cleaner/deodorizer) 

None 22. DRAINS 
Clean debris from floor drain.  Apply enzymatic cleaner/deodorizer to floor 
drains and sink drains.  Enzyme product must sit in drains for 6-8 hours; use 
only at end of day.  In the morning, run water to rinse the product down the 
drain.  Recommendation:  use the enzyme product at least once a week.  
Do NOT mix enzymes with disinfectants. 

Waxie Husky 814 
(cleaner/disinfectant/deodorizer) 
 

Absorbent Material 
Broom/dustpan 
Bucket/Mop 
Scoop/Shovel 
Spill Kit 
Trash Can 
Wet/Dry Vac  

23. RESTROOM EXTERIOR 
If human waste is found outside of the restroom, follow the Storm Water 
Pollution Prevention Program BMP for Removal of Human Waste.  Disinfect 
all tools used for cleanup.  BMPs can be found in the “Storm Water BMP 
Annual Review” Tailgate.  

 Isolyser 
Pickup Stick 
Sharps Shuttle 

24. SHARPS 
If needles or sharps are found during any part of the cleaning process, place 
in sharps shuttle, and follow Division procedures for disposal  
(ex., dispose of in isolyser).  Disposal procedures can be found in the 
Department’s “Blood and Bodily Fluids/Solids Management and Disposal 
Safety Procedures” Tailgate. 

Waxie Lan-o-tone (almond) 
(recommended hand soap 
or use dispenser-specific hand 
soap) 
 

Note: Carry soap if hand 
soap is not available in 
the restroom 

25. HAND WASHING 
Wash gloves before removing.  Wash hands with soap and water any time 
you remove your gloves, AND when you finish cleaning the restroom.  
Follow the “Hand Hygiene” Tailgate procedures.  

 
 

Forms: 
(a) Blood/Bodily Fluid 

Contact Report 
(b) Facility Safety 

Inspection 

26. PAPERWORK 
(a) Complete Blood/Bodily Fluid Report for Risk Management if needed. 
(b) Report any graffiti or broken fixtures (toilets/urinals, sinks, doors, lights, 

fixtures, etc.) according to Division procedures. 
 



Questions, Comments, and Answers  
10089550-20-L 

 

Questions, Comments and Answers Page 1 of 2 
 

ADDENDUM A 
February 28, 2020 

 
 

Question 1:  Who is the current Contractor?   

Answer 1: The current Contractor is T and T Janitorial, Inc. 
 
Question 2:  What is the current contract price?? 

Answer 2: $436.66 per day. 
 

Question 3:  Can a copy of current PO be provided? 
  
Answer 3: Please see “Attachment – Addendum A, RFP 10089550-20-L”, Order No. 
4000053389 at the end of this “Questions, Comments, and Answers”. 
 
Question 4:   
1) Who is the current Contractor? 
2) What is the current contract price? 
3) Is there a security guard on-site? 
4) Is there parking space available for the Contractor employees, or does the Contractor 
must pay for parking? 
5) If there is no security on-site, what is the protocol the Contractor has to follow when 
people refuse to go to the restroom alone or if the Contractor encounters illegal activity 
happening inside the restrooms? 
6) Could you provide the posted rules for use of the restroom that the Contractor must 
enforce? 
7) Is the Contractor required to stay inside the booth located next to the restrooms when 
restrooms are not being cleaned? 
 
Answer 4:   
1) T and T Janitorial, Inc. 
2) $436.66 per day. 
3) No. 
4) There is not a parking spot. There is a parking structure down the street or on street 

metered parking. 
5) If the Contractor has any issues with patrons or illicit activity they are to contact San 

Diego Police Department immediately and complete an incident report. 
6) The rules are as follows: 

*No more than one person in either restroom at any time. (Parents with 
children excepted.) 
*Restrooms are not to be occupied longer than 15 minutes. 
*No bags or personal belongings are to be brought into the restroom. 

7) The Contractor is required to be onsite to monitor usage and clean 
restroom/frontage as necessary at all times. 

 
Question 5:  When can bidders expect to receive answers to questions submitted? 
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Answer 5:  Questions have been answered as part of this Addendum A. 
 

Question 6:  Will the City be providing the locations current usage for consumable products? 
On page 6 item 5 it is stated that the City provides current usage approximations, but it is 
not found in the RFP. 

Answer 6: The current usage of the site is about 200-300 patrons per day. 

Question 7:  Who is the current contract holder, or is the service being performed by City 
employees? 

Answer 7:  T and T Janitorial, Inc. 
 



ORDER NO. 4000053389
Issued on Monday, August 5, 2019 PDT
Created on Monday, August 5, 2019 PDT by Krishna Mabulay 

SUPPLIER:
T and T Janitorial 
PO Box 261401
San Diego, CA 92196-1401
United States

SHIP TO:
P & R COMMUNITY PARKS 1 DIVISI 
2125 PARK BLVD, 4TH FLOOR
San Diego, CA 92101-4753
United States

BILL TO:
Community Parks I 
2125 PARK BLVD, MS-32, 4TH FL
San Diego, 92101
United States

ATTENTION OF:
Tyler Canales 
Asset Class:

TOTAL AMOUNT
$159,380.90 USD

Payment Terms:
Requester: Krishna Mabulay
PR No.: PR77365
Contract ID: C344

LINE ITEM DETAILS (1 LINE ITEM )

NO. DESCRIPTION PART 
NUMBER

QTY NEED-
BY 
DATE

UNIT 
PRICE

DISCOUNT NET 
AMOUNT

CHARGES TAXES AMOUNT

1 Gaslamp Square 
Public Restroom 
Janitorial and... 

Gaslamp 
Square 
Public 
Restroom 

365 
day 

Monday, 
August 
5, 2019 
PDT 

$436.66 
USD 

$159,380.90 
USD 

$0.00 
USD 

$159,380.90 
USD 

Full Description: Gaslamp Square Public Restroom Janitorial and Attendant Services 

TAX CODE TAXES RATE TAX AMOUNT AMOUNT

I0 
City of San 
Diego Non 
Taxable 

0.0% $0.00 USD
$0.00 USD 

Req. Line No.: 1

Page 1 of 2Order 4000053389

2/26/2020https://s1.ariba.com/Buyer/render/1NR5V97ETDOKL

ATTACHMENT - ADDENDUM A 
RFP 10089550-20-L

THIS IS FOR INFORMATIONAL PURPOSES ONLY



COMMENTS

 KRISHNA MABULAY, 08/05/2019: 
Janitorial service and attendant staffing 24/7 days a week, including Holidays at Gaslamp Square Public Restroom per 
Contract# 460003205. Services from July 1, 2019 – June 30, 2020. 

Department Contact: Tyler Canales (619)235-5294

Please send invoices to:
                 Email: KMabulay@sandiego.gov or
                  Mail: Community Parks I Division
                        2125 Park Boulevard 4th Floor
                        San Diego Ca, 92101 (Krishna Mabulay, Monday, August 5, 2019 PDT) 

TERMS AND CONDITIONS OF PURCHASE

COSD Purchase Order Terms and conditions

LEGAL TERMS AND CONDITIONS OF PURCHASE

https://www.sandiego.gov/purchasing/vendor 

TOTAL AMOUNT
$159,380.90 USD
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	1. Award. The City shall evaluate each responsive proposal to determine which proposal offers the City the best value consistent with the evaluation criteria set forth herein. The proposer offering the lowest overall price will not necessarily be awa...

	3-Exhibit B SOW 10089550-20-L_hrm redline_sf comments_hrm redline 2_lh 02.10.20 sf edits (002)_lh 2.13.20.pdf
	B. OBJECTIVE.  The objective of the RFP is to make an award to one company that will provide all aspects of the Services as specified in the RFP and this Contract.
	C. SITE INSPECTION.  The Site is open to the public and staffed by janitorial maintenance staff twenty-four (24) hours a day, seven (7) days a week. Proposers are encouraged to visit the Site and to note the conditions and challenges that the Site pos...
	D. LOCATION OF WORK SITE.  The location of the Site is as follows:
	E. CONTRACTOR STRATEGIC PLAN FOR TRAINING, STAFFING AND BUSINESS PERFORMANCE.  Proposers shall submit a written description of the proposed methods and a specific work plan explaining how they will provide the complete Services as specified in the RFP...
	Failure to provide the required and/or complete information may be cause for the Proposal to be rejected as non-responsive.
	F. QUALIFICATIONS AND EXPERIENCE.  The following experience, qualifications and skills are required.  Failure to provide the required and/or complete information may be cause for the Proposal to be rejected as non-responsive.
	4. All managers and supervisors proposed to be involved in the Services at the Site must have a minimum of two (2) years’ service in providing managerial and supervisory support in cleaning and conducting work of similar type, scope, and scale as thos...
	G. SCHEDULE OF WORK.  The Site shall be staffed twenty-four (24) hours a day, seven (7) days a week, including all City observed holidays.
	H. TELEPHONE USAGE.  The City provides, at the City’s expense, a land line type of telephone at the Site for authorized usage by the Contractor, as further described in Section K (11) of this Exhibit B. Unauthorized telephone usage by the Contractor w...
	I. MANAGING PUBLIC ACCESS TO THE RESTROOM FACILITY STANDARD.  The Contractor shall perform the following standards to manage public access to the restroom facilities at the Site:
	J. FACILITY DESCRIPTION.  A summary of the Site description follows:
	K. CONTRACTOR'S RESPONSIBILITIES.
	2. Supervision.  The Contractor shall have a minimum of one (1) qualified supervisor available to perform weekly inspections. The Contractor shall provide adequate supervision to ensure work is completed as specified in this Contract, which may be a w...
	3. Uniforms.  Janitorial maintenance staff, including supervisors, shall work in distinguishing neat and clean uniforms provided by the Contractor. All uniforms shall be cleaned and maintained by the Contractor. At a minimum, the Contractor will furni...
	4. Training.  Prior to the start of work on this Contract, Contractor shall contact the Technical Representative(s) or designee(s) to obtain a copy of the Safety Data Sheet (SDS) for City- authorized chemicals and shall train their janitorial maintena...
	5. Certification.  Failure of the Contractor to provide the above required certification to the Technical Representative or designee is cause for City to require immediate removal of the employee from work required by this Contract.
	6. Communication Skills.  Contractor shall ensure that at least one (1) member of the onsite janitorial crew can communicate clearly and independently in English, both verbally and in writing.
	7. Contractor Provided Cleaning Supplies, Chemicals and Equipment.  The Contractor shall be responsible for furnishing all of the cleaning chemicals, supplies and equipment required for performing specified tasks including but not limited to wastebask...
	8. Keys.  Keys supplied to the Contractor shall not be shared or loaned out either among Contractor’s employees or to any third party. They must be retained by authorized janitorial staff to whom they were issued. Failure to abide by these security re...
	9. Janitorial Staff Reporting Procedures.  Janitorial staff, including all supervisors conducting inspections, shall sign in upon reporting for work and shall sign out prior to leaving work on a log provided by the Technical Representative or designee...
	10. Contractor Response Time.  A Contractor representative, authorized to discuss matters related to this Contract, must be available during normal business hours (“normal business hours” is defined as between 6:00 a.m. and 6:00 p.m., Monday through F...
	11. Emergency Calls for Call Back Services.  A supervisor or manager shall respond to emergency telephone calls from City within fifteen (15) minutes of the call being placed. All actions required to resolve onsite emergencies shall be completed withi...
	12. Non-Emergency Calls.  A supervisor or manager shall respond to non-emergency calls, incidents, maintenance related issues, or e-mails within one (1) hour of the call being placed, or the email being sent. A log must be kept to document all inciden...
	13. Safety Requirements.  All work performed under this Contract will be performed in such a manner as to provide maximum safety to the public and employees, and shall comply with all applicable safety provisions and regulations. The Contractor is res...
	14. Safety Data Sheets (SDS).  The Contractor is responsible for ensuring that copies of all SDS are available at the Site.
	15. Janitor’s Closet.  Janitorial closets/rooms (including sinks, floors, and all fixtures and fittings) will be maintained in a neat, clean, disinfected, and sanitized manner. Cleaning materials shall be properly maintained and stored.  Buckets shall...
	16. Security Precautions.  Janitorial staff shall not allow anyone in the attendant booth unless that person is specifically assigned by the Contractor to do janitorial service at the Site.  This rule will be strictly enforced.
	17. Site Inspection Upon Commencement and Turnover of Contract.  Within five (5) days of the Effective Date of this Contract, the Contractor will inspect the Site with the Technical Representative or designee to determine if the Site is in compliance ...
	L. QUALITY OF WORK/INSPECTIONS.  The Contractor shall provide quality janitorial services for the Site. All work shall be performed in accordance with the best Industry Standards and the Site shall be kept clean and maintained in accordance with the c...
	1. Inspections by Contractor.  The Contractor shall perform regular and comprehensive inspections of the Site to ensure that all work is completed in accordance with this Exhibit B, Scope of Work. At a minimum, these inspections shall be performed by ...
	2. Inspections by Technical Representative.  Regular inspections shall be conducted by the Technical Representative or designee. Any performance deficiencies shall be noted on the Janitor’s Cleaning Checklists and left in the designated area.  A copy ...
	M. END OF CONTRACT.  Prior to the end of the Term of this Contract, the Technical Representative or designee will inspect the Site with the Contractor to ensure that the Site is in a condition that conforms to this Exhibit B, Scope of Work. Any defici...
	N. STATEMENT OF TASKS AND CLEANING STANDARDS.  All tasks shall be performed in accordance with the cleaning standards stated within this Exhibit B, Scope of Work throughout the Term of this Contract.
	1. Daily Tasks (Full Service Day).  The following tasks (Tasks No. 1.1 – 1.12) shall be performed daily at the Site, unless otherwise expressly stated:
	1.1 Clean Restrooms.  Contractor shall maintain restrooms in a clean, disinfected, and sanitized manner using cleaning agents and/or disinfectants that are pre-approved by the City. Restrooms shall be scrubbed using anti-bacterial/anti-fungal cleaner.
	1.2 Refill Dispensers for Paper Towels, Soap, Toilet Paper, and Toilet Seat Covers.  Contractor shall refill all dispensers for paper towels, soap, toilet paper and toilet seat covers.
	1.3 Sweep/Dust, Damp Mop and Disinfect, Linoleum/Tile and Concrete Floors of the Attendant Booth and Restrooms.
	1.4 Replace Light Bulbs.  Burned out light bulbs located twelve feet and under shall be replaced by the Contractor, and placed in the janitorial closet in a designated box or bucket. The Technical Representative or designee will place a work order to ...
	1.5 Empty and Clean all Wastebaskets, Trash Receptacles, and Ash Urns.  Contractor shall empty all wastebaskets, trash receptacles, ashtrays, butt cans, and sand urns inside facility and outside facilities.  All receptacles shall be washed, as necessa...
	1.6 Pick-up Litter, Trash, and Garbage.  Contractor shall pick-up and dispose of all litter, trash, garbage, and foreign discarded or abandoned objects found in the interior of the facility, and exterior walkways, including the outside pedestrian walk...
	1.7 Dust.  Contractor shall dust in all offices, common and public areas.
	1.8 Clean Glass, Mirrors, and Metal Handrails.  Contractor shall clean all glass including observation windows, display-type windows, display cases, glass doors and adjoining panes, interior partitions, desk glass, mirrors, and metal handrails. Glass ...
	1.9 Maintain Floor Drains.  Contractor shall maintain floor drains so that they do not smell. Contractor shall pour approximately one (1) cup of City approved disinfectant/enzyme cleaner down each restroom floor drain as needed, approximately once per...
	1.10 Clean Walls, Door Frames, Jambs, and Light Switches.  Contractor shall clean all walls, doors, door frames/jambs, partitions, light switches, ledges, moldings, window sills, wood and metal work to remove dust, dirt, spots, stains, hand marks, and...
	1.11 Clean Tables, Chairs, and Countertops.  Contractor shall clean tables, chairs, and countertops to remove fingerprints, streaks, spots or dirt film.  No wax or oily polish shall be applied.
	1.12 Dust Air Diffusers, Grills, Vents, and Filter Houses.  Contractor shall maintain the air diffusers, grills, and vents, including those located in restrooms to keep them clean and free of dust. These areas shall be wiped and cleaned with a damp cl...
	O. CUSTOMER SERVICE.  Contractor shall provide a customer service operation for City staff.  The customer service operation shall include access to a local number 619, 858, and 760, or a toll-free number and provision of an in-house customer service r...
	P. EXTRA CLEANING WORK (MUST BE PRE-AUTHORIZED).  The Contractor may be called upon to provide extra cleaning work under this Contract. No extra work shall be performed without prior specific written authorization and instructions from the Technical R...
	Q. SQUARE FOOTAGES LISTED.  All square footage provided for this Site is approximate. Contractor is responsible for verifying actual square footage.
	R. PAYMENTS WITHHELD.  The City may withhold payment for Services not performed and for unsatisfactory or substandard work not corrected to the satisfaction of the Technical Representative or designee within the time specified, in his or her sole disc...
	S. CONTRACT MODIFICATIONS.  At any time during the Term of this Contract, the City reserves the right to increase or decrease task frequencies for this Site to be maintained under the provisions of this Contract at the one-time cost for the specified ...
	T. SUBCONTRACTORS.  The Contractor shall not subcontract any portion of this contract to any party without pre- authorized written approval from the Technical Representative, or designee.  San Diego Municipal Code section 22.4210(c), part of the City’...
	U. NON-INTERFERENCE WITH CITY OPERATIONS.  Contractor shall require its employees and agents comply with all City rules and regulations while at the Site or on adjacent City property. Contractor shall acquaint itself with conditions at the Site so as ...
	V. COOPERATION AND TRANSITION.  Contractor shall cooperate with the City and any contractor currently providing services at the Site at the initiation of this Contract to accomplish a smooth phase-out and transition of responsibilities and Services.
	W. DISPLACED JANITOR OPPORTUNITY ACT.  The Displaced Janitor Opportunity Act, dated December 6, 2001, Chapter 4.5 (commencing with Section 1060) of Part 3 of Division 2 of the Labor Code (Act) is incorporated as part of this proposal and any resulting...
	X. ADDITIONAL INSURANCE.  Contractor shall not begin any performance under this Contract until it has provided the City with evidence of the following insurance coverage, in addition to the coverage required under Section 7.2 of the General Contract T...
	Y. TECHNICAL REPRESENTATIVE.  The Technical Representative for this Contract is identified in the notice of award and is responsible for overseeing and monitoring this Contract. The Technical Representative will provide daily oversight of this Contrac...
	Z. PRICING PAGE(S).
	2. Pricing Page
	Calculation: * “Monthly Price” = “Estimated Monthly Visit Frequency” X “Unit Price”
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