
TREES & VEGETATION

  Vegetation Encroachment 
  Tree Limb Fallen/Hanging

STREETS, SIDEWALKS  
& LIGHTS 

  Curb
  Damaged Guardrail
  Faded Striping
  Pothole
  Sidewalk Repair
  Street Light
  Street Sweeping
  Traffic Sign
  Traffic Signal
  Other

PASSPORT SERVICES 

  Schedule an Appointment  
     for a Passport

ADA SERVICES 

  ADA Compliance Issue

DIAL 911
TO REPORT AN 
EMERGENCY

  Life threatening emergency  
  or crime in progress:   
  sandiego.gov/911

TRASH COLLECTION,  
RECYCLING &  
GRAFFITI

  ADA Assisted Collection
  Additional Trash/ 

     Recycle Container
  Container Left Out
  Dead Animal
  Dumpster Encroaching on  

     Public Right of Way
  Find My Trash  

     Collection Schedule
  Graffiti
  Hazmat Appointment
  Illegal Dumping
  Missed Collection
  New Trash Service
  Replace Damaged Container

STORM WATER  
& DRAINS

  Illegal Discharge
  Over Irrigation
  Storm Drain
  Street Flooded
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HOMELESS  
OUTREACH /  
ENCAMPMENT

  Services and Resources

SHORT-TERM 
RESIDENTIAL 
OCCUPANCIES (STROs)

  STRO Violations

BICYCLE, SCOOTER  
& VEHICLE RELATED 
ISSUES

  72 Hour Vehicle Violation
  Zone Issue
  Scooter Issue
  Bike Related Issue

Simple and easy to connect with the City: 
  Report non-emergency problems 
  Schedule appointments
  Obtain information

Download your mobile app today! 
“Get It Done San Diego”

sandiego.gov/get-it-done


