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Get It Done Overview

What is Get It Done?
How to use Get It Done
What to expect

How to share with others

SD) PandA

The City of

_Get It Done **

SIMPLE AND EASY TO CONNECT WITH THE CITY:
« Report non-emergency problems
g » Schedule appointments

« Obtain information

» DIAL 911
TO REPORT AN
g EMERGENCY
@ Life threatening emergency
or crime in progress:
sandiego.gov/911
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2 TREES& /
VEGETATION
Download your mobile app today!

© Vegetation Encroachment “Get It Done San Diego”
® Tree Limb Fallen/Hanging sandiego.gov/get-it-done




| Where to Get It Done

PandA

Certain Get It Done services will be unavailable on Friday. November 12 at 7 p.m. untit
Monday, Nevember 15 at 6 a.m. For urgent street.related Issues during this time, please call
$19:527.7500. Thank you.

Top Online Services

208

Potholes @ Graffiti @ ( nllunnn Schedule

Browse Online Services
sovicestatus: (@ avatoie (@) impscted . avalable

status Updates, please expand each section below. Haver over

Trash Collection, Recycling & Graffiti

www.sandiego.gov/get-it-done

Get It Done
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New Homeless Outreach Feature on
Get It Done

Have you ever noticed a community member in need
o a person experiencing homelessness in your neig.

Web

Mobile App
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When to use Get It Done

* Use Get It Done to report non-
emergencies only

« Get It Done is not for

immediate time sensitive
issues

« Water-Related Emergencies:
(619) 515-3525

* Police Non-Emergencies:
(619) 531-2000

* SDG&E: (800) 411-SDGE

» Emergencies / Freeway Travel-
lane Hazards: Dial 9-1-1
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SD )) sandiego.gov/get-it-done

Get It Done can be used to report problems related
to City assets, making appointments for Passport
services or to schedule time at the City’s Household
Hazardous Waste Materials drop-off facility. Do not
use Get It Done for reporting emergencies or other
time-sensitive issues. It can take up to 48 hours to
review your report or request for appointment.

List only one (1) issue per report - Issues may
go to different departments within the City to get
resolved. It is best to submit reports separately.

Include a photo if possible.
When taking a photo, include
the surrounding area to help
City workers locate the issue.

Select the item that most fits your issue.
Selecting the appropriate item from the Get It Done
menu of options assists with routing reports to the
correct department for resolution.

Download the Get It Done guidelines for more information.




Make a report with the Get It Done mobile app

1
Start New Report

Home

@ New Report

Reports
@®  Recently Opened 40k
@®  Recently Closed 898k
> Submitted by You 1
[l sookmarks

Resources

@ FAQ

@  TrashCollection Schedule
W Additional Trash Services
@ Feedback

a HAZMAT Appointment

Unplanned Excavation
Notification

@

2
Describe + photos

X New Report

Describe the Issue

Description

(@) (=

Dial 9-1-1 for Emergencies. Get It Done is for non-
emergency reports only. For Gas & Electric concerns,
call SDGAE at 1-800-411-7343.

3
Select best category

X New Report

Select a Category

Q  Search

Suggested Services
& Pothole

Popular Reports

£ Graffiti

& Pothole

Lights

" Street Light

§ Traftfic Signal
Streets & Sidewalks

= Curb

¥4 Damaged Guardrail

I\ Endad Cocinmina

BACK NEXT

4
Identify the location

X New Report

Drag to Adjust

4295 Genesee Ave

CLAIREMONT b

#Maps e

5
Confirm + Submit

X New Report

Confirm and Submit

-

Category

Pothole

Location

Contact

BACK SuUBMIT

P
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Add photos from the
camera, or your library

Locate marker at problem +
provide additional info in
description




See what's happening around your neighborhood
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1
Tap into Reports

40k

898k

1

@ New Report

Reports

® Recently Opened

® Recently Closed

> Submitted by You

@  Bookmarks

Resources

@ FAQ

m Trash Collection Schedule

w Additional Trash Services

@ Feedback

a HAZMAT Appointment

(5] Unplanned Excavation
Notification

2

Filter + Explore

o Reports
o Recently Opened (39,663)

Traffic Sign Maintenance
4195 GENESEE AV, 92111, San Di...

LY 39m #03560580

4,
%

Traffic Sig
5400 Sglina s

#Maps™

Leoal

Toggle between map and list views

Tap the three dots to find your
current location, or go to an

address



Explore the Get It
Done web page

* View Reports in List or Map View
« Read articles
« Download & share Outreach Materials

our knowledgebase

Explore Frequently Asked Questions from

you.

View Reports

(1)  Certain Get It Done services will be unavailable on Friday, November 12 at 7 p.
November 15 at 6 a.m. For urgent street-related issues during this time, please call 619-527-7500. Thank

Frequently Asked Questions

View Reports
Map View [l
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Tips for Using Get It
Done

* One problem per report

* Provide photos to help crews find
issue

« Drop map marker at problem
location (address may not always
be available)

« Provide additional location details
in the description

Trash Collection, Recycling & Graffiti

Streets, Sidewalks & Lights

Bicycle, Scooter, and Vehicle Issues

Trees & Vegetation

Storm Water & Drains

ADA Services




What to expect after you submit a report

« Allow time for report to be addressed
* FAQ -"How long do problems take?”

Did the City

Get It Done?
*  Customer Communication Let us know, click here.

« Text + after photos

+ Share Your Opinion

. Surveys Graffiti

‘ Report Number: 02394766
° Rep|y tO ema” — Report Details:

Report Date: 9/7/2018 1:51 PM

Before Photos:

Report Number: 02394766

Current Status:| Closed

Report Category: Graffiu
Report Type: Other After Photos:
Address: 301 University Ave,San Diego,CA,US,92103

Description:
Graffiti Reported at 301 University Ave

Images: 0 uploaded

Date Corrected: September 7, 2018
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Report Life-Cycle

>

»

Not on Get

t Done Referred

Referrals go to:
External referral partners (i.e. CalTrans, SDGE, MTS, etc)
Internal City departments not on Get It Done
S@ PandA
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Use Get It
Done In
Spanish

If your phone is set to Spanish, text
in the app will display in Spanish!




Bookmark your Trash Collection schedule

Home

@ New Report

Reports

@®  Recently Opened 40k
@®  Recently Closed 898k
> Submitted by You 1
[  Bookmarks

Resources

@ FAQ

Trash Collection Schedule

Additional Trash Services

Feedback

HAZMAT Appointment

Unplanned Excavation
Notification

2539 w T .

Collection Schedule
Lookup

Instructions:

Use the "Current Location" button below or click or
tap on the map. Alternately, you can search by the
number and street name of the address.

Current Location

Address Search
Example: 1549 El Prado
Type to search
Results

Address Next Collection Date

Use the map or address search to load results.

Map Satellite = ¢ ‘
i) i
F @) i g
& getitdone force.com

4:55 w T .

Collection Schedule Lookup > Collection Schedule Detail

Schedule Detail

202 C ST, 400, San Diego, CA 92101

Trash

Weekly
Wednesday
11/03/2021
Recyclables
Biweekly
Wednesday
11/10/2021
Greens

Not eligible

View your Recycling Collection Calendar here
Check your Trash/Recycling Collection Status

for delays or report a Missed Collection.

Nata: Dlaaca rall e at RER.EQA.7000 tn ranart any arrare

AA & getitdone.force.com ]
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Add Bookmark

Add to Favorites

Find on Page

Add to Home Screen

L % B
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® Schedule appointments
® Obtain information

sandiego.gov/get-it-done

“Get It Done San Diego”

® =

Simple and easy to connect with the City:

© Report non-emergency problems

or download your mobile app today!

SD )) sandiego.goviget-it-done

Get It Done can be used related

Hazardous Waste Materials drop-off . Do not
g@:mummwum

List only one (1) issue per report - Issues may
80 to different departments within the City to get

Share Get It Done with your neighbors

Outreach Materials are available at www.sandiego.gov/get-it-done

P
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| Thank you!

* “The Get it Done SD App is very

convenient to report non-
emergency issues.”

* “App is easy to use to use. Like the
photos of when thing[s] get
completed. The response time was
excellent for this report.”

* "It took a few months, but eventually
the City of San Diego came through.”

P,
* “I am very pleased with the Get It

Done app! Thank you for all your hard SDJ sandiego.gov/get-it-done
work during these hard times.”
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