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EXHIBIT A 

Scope of Services 

Project Background 

The City of San Diego (City), in cooperation with the California Department of Transportation (Caltrans), 
proposes modifications to improve traffic operations and alleviate future traffic congestion at the 
Interstate 805 (1-805)/Palm Ave Interchange and improve bicycle and pedestrian circulation along Palm 
Avenue within the project limits. 

The project is located along 1-805 in the southern limits of the City of San Diego, approximately 3 miles 
from the US border with Mexico. Palm Avenue is a major arterial street within the City of San Diego, 
serving as one of three primary east-west connections between the communities of Otay Mesa and 
Imperial Beach. Within the project limits, existing Palm Ave is a 4-lane major street with back-to-back dual 
left turn lanes at the intersections with the 1-805 ramps. The 1-805/Palm Ave interchange is a spread 
diamond configuration with signalized ramp intersections and no ramp metering for the northbound or 
southbound freeway on ramps. 

Task 1 Project Management 

Project Management includes in-person meetings, presentation of work products, development and 
monitoring of action items, monthly schedule updates, monthly progress reports, work progress 
monitoring, budget monitoring, coordination, and communication. 

The Design Professional's Project Manager will work closely with the City Project Manager and inform 
the City Project Manager of all project activities. 

Task 1.1 Project Management Plan 

The Design Professional's Project Manager will monitor and control the effort and progress of the 
proposed scope of services through project invoicing and progress reporting, review of actual earnings 
vs earned value, project delivery risk assessment, and deliverable tracking. 

Progress Reports will include a discussion of items/decisions, recommendations to address issues, 
budget status, and anticipated work for the following month. The progress report will be submitted 
with the monthly invoice. 

The Design Professional's Project Manager is responsible for maintaining cost control for each task, 
including sub-consultants. The Design Professional will incorporate project controls in management of 
scope, schedule, and budget, for the project through a monthly assessment of earned value to budget 
and schedule, as directed by the City. 

All items that appear on the project schedule will be summarized in a "Deliverables Matrix" prepared at 
the beginning of the project. The list shows the work item, the date it is due, who is responsible for the 
task, and the date it was completed. The Project Deliverables Matrix will be updated regularly and 
reviewed at the monthly Project Development Team (PDT) Meetings. 

Deliverables: Monthly Progress Reports and Invoices, Actual Earnings vs Earned Value Summary, 

Deliverables Status Matrix, Weekly Status Update Email to the City 
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EXHIBIT A 

environmental technical studies and CEQA/NEPA joint environmental document if any such design 

changes are determined to be necessary during the preparation of this project's final design. This scope 

of work anticipates only minor design changes that can be updated through a routine Caltrans format 

Environmental Revalidation Form and would not require major updates to the environmental technical 

studies or recirculation of the environmental document to the public. 

Deliverable: CEQA/NEPA Revalidation Form, Technical Study Update Memoranda. 

Task 19 Other Additional Services 

The Design Professional may provide additional engineering services as requested by the City that are 

outside the contract scope. 
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I. City's Equal Opportunity Commitment. The City of San Diego (City) is strongly committed to
equal opportunity for employees and Subcontractors of Consultants doing business with the City.
The City encourages its Consultants to share this commitment. Consultants are encouraged to take
positive steps to diversify and expand their Subcontractor solicitation base and to offer consulting
opportunities to all eligible Subcontractors. Consultants are encouraged to take positive steps to
diversify and expand their subcontractor and supplier solicitation base and to offer opportunities to 
all eligible business firms.

Failure to submit the required EOCP documentation indicated below shall result in a determination 
of the Consultant being non-responsive. 

II. Nondiscrimination in Contracting Ordinance. All Consultants doing business with the City, and
their Subcontractors, must comply with requirements of the City's Nondiscrimination in Contracting
Ordinance, San Diego Municipal Code Sections 22.3501 through 22.3517.

A. Disclosure of Discrimination Complaints (Attachment AA). As part of its bid or proposal,
Consultant shall provide to the City a list of all instances within the past ten (10) years where a
complaint was filed or pending against Consultant in a legal or administrative proceeding alleging
that Consultant discriminated against its employees, Subcontractors, vendors, or suppliers, and a
description of the status or resolution of that complaint, including any remedial action taken.
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EXHIBITD 

B. Contract Language. The following language shall be included in contracts for City projects between
the Consultant and any Subcontractors, vendors, and suppliers:

Contractor shall not discriminate on the basis of race, gender, gender expression, 
gender identity, religion, national origin, ethnicity, sexual orientation, age, or 
disability in the solicitation, selection, hiring, or treatment of subcontractors, vendors, 
or suppliers. Consultant shall provide equal opportunity for Subcontractors to 
participate in opportunities. Consultant understands and agrees that violation of this 
clause shall be considered a material breach of the contract and may result in contract 
termination, debannent, or other sanctions. 

C. Contract Disclosure Requirements. Upon the City's request, Consultant agrees to provide to the
City, within sixty ( 60) calendar days, a truthful and complete list of the names of all Subcontractors,
vendors, and suppliers that Consultant has used in the past five (5) years on any of its contracts that
were undertaken within County of San Diego, including the total dollar amount paid by Consultant
for each subcontract or supply contract. Consultant further agrees to fully cooperate in any
investigation conducted by the City pursuant to the City's Nondiscrimination in Contracting
Ordinance, Municipal Code Sections 22.3 50 I through 22.3 517. Consultant understands and agrees
that violation of this clause shall be considered a material breach of the contract and may result in
remedies being ordered against the Consultant up to and including contract termination, debarment
and other sanctions.

III. Equal Employment Opportunity Outreach Program. Consultants shall comply with
requirements of San Diego Municipal Code Sections 22.2701 through 22.2707. Consultants shall
submit with their proposal a Work Force Report for approval by the Program Manager of the City of
San Diego Equal Opportunity Contracting Program (EOCP).

A. Nondiscrimination in Employment. Consultant shall not discriminate against any employee or
applicant for employment on any basis prohibited by law. Contractor shall provide equal
opportunity in all employment practices. Consultants shall ensure that their subcontractors comply
with this program. Nothing in this Section shall be interpreted to hold a Consultant liable for any
discriminatory practice of its subcontractors.

B. Work Force Report. If based on a review of the Work Force Report (Attachment BB) submitted an
EOCP staff Work Force Analysis determines there are under representations when compared to
County Labor Force Availability data, then the Consultant will also be required to submit an Equal
Employment Opportunity (EEO) Plan to the Program Manager of the City of San Diego Equal
Opportunity Contracting Program (EOCP) for approval.

C. Equal Employment Opporturuty Plan. If an Equal Employment Opportunity Plan is required, the
Program Manager of EOCP will provide a list of plan requirements to Consultant.

IV, Small and Local Business Program Requirements. The City has adopted a Small and Local
Business Enterprise (SLBE) program for consultant contracts. SLBE program requirements for
consultant contracts are set forth Council Policy 100-10.

A. SLBE and ELBE Participation for Contracts Valued Over $50,000:

1. For all consultant contracts, the City shall apply a maximum of an additional 12 points
for SLBE or ELBE participation, to the proposer's subtotal maximum evaluation points ..
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EXHIBITD 

Additional points will be awarded as follows to achieve the proposer's final maximum 
evaluation points : 

a. If the proposer achieves 20% participation, apply 5 points to the proposer's score; or

b. If the proposer achieves 25% participation, apply 10 points to the proposer's score; or

c. If the prime consultant is a SLBE or an ELBE, apply 12 points to the proposer's score.

B. Sttbcontractor Participation List. The Subcontractor Participation List (Attachment CC) shall
indicate the Name and Address, Scope of Services, Percent of Total Proposed Contract Amount,
Certification Status and Where Certified for each proposed Subcontractor/Subconsultant.

V. Maintaining Participation Levels.

A. Bid discounts and additional points are based on the Consultant's level of participation prior to the
award of goods, services, or consultant contract. Consultants are required to achieve and maintain
the SLBE or ELBE participation levels throughout the duration of the goods, services, or consultant
contract.

B. If the City modifies the original specifications, the Consultant shall make reasonable efforts to
maintain the SLBE or ELBE participation for which the bid discount or additional points were
awarded. The City must approve in writing the reduction in SLBE or ELBE participation levels.

C. The Consultant shall notify and obtain written approval from the City in advance of any reduction
in subcontract scope, termination, or substitution for a designated SLBE or ELBE subcontractor.

D. Consultant's failure to maintain SLBE or ELBE participation levels as specified in the goods,
services, or consultant contract shall constitute a default and grounds for debarment under Chapter
2, Article 2, Division 8, of the San Diego Municipal Code.

E. The remedies available to the City under Council Policy I 00-10 are cumulative to all other rights
and remedies available to the City.

VI. Definitions.

Commercially Useful Function: a Small Local Business Enterprise or Emerging Local Business
Enterprise (SLBE/ELBE) performs a commercially useful function when it is responsible for execution
of the work and is carrying out its responsibilities by actually performing, managing, and supervising the
work involved. To perform a commercially useful function, the SLEE/ELBE shall also be responsible,
with respect to materials and supplies used on the contract, for negotiating price, determining quantity
and quality, ordering the material, and installing (where applicable) and paying for the material itself.

To determine whether an SLBE/ELBE is performing a commercially useful function, an evaluation will
be performed of the amount of work subcontracted, normal industry practices, whether the amount the
SI.BE/ELBE firm is to be paid under the contract is commensurate with the work it is actually
performing and the SLBE/ELBE credit claimed for its performance of the work, and other relevant
factors. Specifically, a SLBE/ELBE does not perform a commercia]ly useful function if its role is
limited to that of an extra participant in a transaction, contract, or project through which fuuds are
passed in order to obtain the appearance of meaningful and useful SLBE/ELBE participation, when in
similar transactions in which SLEE-ELBE firms do not participate, there is no such role performed.
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EXHIBITD 

Disadvantaged Business Enterprise (DBE): a certified business that is (1) at least fifty-one (51 %) 
owned by socially and economically Disadvantaged Individuals, or, in the case of a publicly owned 
business at least fifty-one percent (51 %) of the stock is owned by one or more socially and economically 
Disadvantaged Individuals; and (2) whose daily business operations are managed and directed by one or 
more socially and economically disadvantaged owners. Disadvantaged Individuals include Black 
Americans, Hispanic Americans, Asian Americans, and other minorities, or individual found to be 
disadvantaged by the Small Business Administration pursuant to Section 8 of the Small Business 
Reauthorization Act. 

Disabled Veteran Business Enterprise (DVBE): a certified business that is (1) at least fifty-one 
percent (51 %) owned by one or more disabled veterans; and (2) business operations must be managed 
and controlled by one or more disabled veterans. Disabled Veteran is a veteran of the U.S. military, 
naval, or air service; the veteran must have a service-connected disability or at least 10% or more; and 
the veteran must reside in California. The firm shall be certified by the State of California's Department 
of General Services, Office of Small and Minority Business. 

Emerging Business Enterprise (EBE): a business whose gross annual receipts do not exceed the 
amount set by the City Manager, and which meets all other criteria set forth in the regulations 
implementing the City's Small and Local Business Preference Program. The City Manager shall review 
the threshold amount for EBEs on an annual basis, and adjust as necessary to reflect changes in the 
marketplace. 

Emerging Local Business Enterprise (ELBE): a Local Business Enterprise that is also an Emerging 
Business Enterprise. 

Local Business Enterprise (LBE): a firm having a Principal Place of Business and a Significant 
Employment Presence in San Diego County, California, that has been in operation for 12 consecutive 
months and a valid business tax certificate. This definition is subsumed within the defmition of Small 
Local Business Enterprise. 

Minority Business Enterprise (MBE): a certified business that is (1) at least fifty-one percent (51 %) 
owned by one or more minority individuals, or, in the case of a publicly owned business at least fifty. 
one percent (51 %) of the stock is owned by one or more minority individuals; and (2) whose daily 
business operations are managed and directed by one or more minorities owners. Minorities include the 
groups with the following ethnic origins: African, Asian Pacific, Asian Subcontinent, Hispanic, Native 
Alaskan, Native American, and Native Hawaiian. 

Other Business Enterprise (OBE): any business which does not otherwise qualify as Minority, 
Woman, Disadvantaged or Disabled Veteran Business Enterprise. 

Principal Place of Business: a location wherein a firm maintains a physical office and through which it 
obtains no less than fifty percent (50%) of its overall customers or sales dollars. 

Significant Employee Presence: no less than twenty-five percent (25%) ofa business's total number 
of employees are domiciled in San Diego County. 

Small Business Enterprise (SBE): a business whose gross annual receipts do not exceed the amount 
set by the City Manager, and that meets all other criteria set forth in regulations implementing the City's 
Small and Local Business Preference Program. The City Manager shall review the threshold amount for 
SBEs on an annual basis, and adjust as necessary to reflect changes in the marketplace. A business 
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EXHIBITD 

certified as a DVBE by the State of California, and that has provided proof of such certification to the 
City Manager, shall be deemed to be an SBE. 

Small Local Business Enterprise (SLBE): a Local Business Enterprise that is also a Small Business 
Enterprise. 

Women Business Enterprise (WBE): a certified business that is (1) at least fifty-one percent (51 %) 
owned by a woman or women, or, in the case of a publicly owned business at least fifty-one percent 
(51 %) of the stock is owned by one or more women; and (2) whose daily business operations are 
managed and directed by one or more women owners. 

VII. Certifications.

The City accepts certifications of MBE, WBE, DBE or DVBE from the following certifying agencies:

Current certification by the State of California Department of Transportation (CAL TRANS) as DBE.

Current MBE or WBE certification from the California Public Utilities Commission.

DVBE certification is received from the State of California's Department of General Services, Office of
Small and Minority Business.

Current certification by the City of Los Angles as DBE, WBE or MBE.

Current certification by the U.S. Small Business Association as SDB, WOSB, SDVOSB, or Hubzone.

Subcontractors' valid proof of certification status e.g., copy ofMBE, WBE, DBE, or DVBE certification
must be submitted with RFP. MBE, WBE, DBE, or DVBE certifications are listed for informational
purposes on! y.

VIII. List of Attachments.

AA. Disclosure of Discrimination Complaints
BB. Work Force Report
CC. Subcontractors List
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ATTACHMENT AA 

DISCLOSURE OF DISCRIMINATION COMPLAINTS 

As part of its proposal, the Design Professional must provide to the City a list of all instances within the past 10 
years where a complaint was filed or pending against the Design Professional in a legal or administrative 
proceeding alleging that Design Professional discriminated against its employees, subcontractors, vendors or 
suppliers, and a description of the status or resolution of that complaint, including any remedial action taken. 

CHECK ONE BOX ONLY. 

� The undersigned certifies that within the past 10 years the Design Professional has NOT been the 
subject of a complaint or pending action in a legal administrative proceeding alleging that Design 
Professional discriminated against its employees, subcontractors, vendors or suppliers. 

D The undersigned certifies that within the past 10 years the Design Professional has been the subject 
of a complaint or pending action in a legal administrative proceeding alleging that Design 
Professional discriminated against its employees, subcontractors, vendors or suppliers. A 
description of the status or resolution of that complaint, including any remedial action taken and 
the applicable dates is as follows: 

DATE OF LoeA'DON DESCRil!TIONOF CLAIM LITIGATION STA'FUS REsObUTIONIREMEDfAL 

CLAIM (YIN) A:J;uo�TAKEN 

Design Professional Name Dokken Engineerin.0------------------

Certified By John K.lemunes, PE. _________ _ 

#id� 
Title President. _______ _ 

Date 08/14/2020 _____ _ 

USE ADDITIONAL FORMS AS NECESSARY 
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The City of 

SAN DIEGO� 
EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue, Suite 200 · San Diego, CA 92101 

Phone: (619)236-6000 · Fax: (619)236-5904 

WORK FORCE REPORT 

The objective of the Equal Employment Opportunity Outreach Program, San Diego Municipal Code Sections 22.3501 through 
22.3517, is to ensure that contractors doing business with the City, or receiving funds from the City, do not engage in 
unlawful discriminatory employment practices prohibited by State and Federal law. Such employment practices include, 
but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, demotion or 
transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR). 

NO OTHER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type of Contractor: D Construction D Vendor/Supplier D Financial Institution 
Iii Consultant D Grant Recipient D Insurance Company 

Name of company: Dokken Engineering

ADA/OBA: 

D Lessee/Lessor 
D Other 

Address (Corporate Headquarters, where applicable): 110 Blue Ravine Road, Suite 200 
--------------------------

City: Folsom County: Sacramento State: _C_A ____ _

Telephone Number: (916) 858-0642 Fax Number: (916) 858-0643 
Zip: 95630 

---------------

Name of Company CEO: Richard A. Dokken, PE 

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): 
Address: 1450 Frazee Road, Suite 100 

City: San Diego county: San Diego State: CA Zip: 92108 

Telephone Number: (858) 514-8377 Fax Number: (858) 514-8377 Email: jklemunes@dokkenengineering.com 

Type of License: _N_I_A ____________ _Type of Business: Engineering Consultants 

The Company has appointed: Cam ran Sadeghi 
-----�----------------------------

As its Equal Employment Opportunity Officer (EEOO). The EEOO has been given authority to establish, disseminate and enforce equal 
employment and affirmative action policies of this company. The EEOO may be contacted at: 
Address: 110 Blue Ravine Road, Suite 200, Folsom, CA 95630 

Telephone Number: (916) 858-0642 Fax Number: (916) 858-0643 Email: csadeghi@dokkenengineering.com 

!!!ii One San Diego County (or Most Local County) Work Force - Mandatory 

□ Branch Work Force *

□ Managing Office Work Force

Check the box above that applies to this WFR. 

*Submit a separate Work Force Report for all participating branches. Combine WFRs if more than one branch per county.

I, the undersigned representative of Dokken Engineering 
-----=---�------------------------

(Firm  Name) 
San Diego California hereby certify that information provided 

(County) (State) 
herein is true and correct. This document was executed on this 12 day of August , 20.3Q__ 

J/,4 d--, � ------John Klemunes, PE 
#riuthoriz;d Signature) -----"

(P
-r-

in -
t 
A-u-t -ho -r -iz-ed---'-Si-gn- a-tu _r_e_N -am-e) 

_____ _

EOC Work Force Report (rev. 08/2018) 10/7 Form Number: 8805 
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