
 
 

Parking Administration and Delinquent Accounts Programs 
Phone and Lobby Hours for the Thanksgiving Holiday 

 
Thursday, November 26, 2020 Closed 
Friday, November 27, 2020 Closed 

 

Alternative payment options and communication methods continue to be available as provided 
below. 

 
General Drop Off:  For those customers that only need to drop off a bill payment, a drop 
box is available.  All drop off payments must be in a sealed envelope and must include 
enough information to identify the purpose of the payment, including associated account 
numbers and contact information.  The drop box is located on the wall outside the lobby 
at Plaza Hall – 202 C Street. 
 
Delinquent Accounts/Bills:   

 Payments can be made online via credit card or ACH at 
http://www.sandiego.gov/treasurer/payments/delinquent.shtml.  Payments can 
also be made via credit card by phone at (866) 840-1198 (toll-free).  

 
Parking Citations/Parking Permits:  

 Payments can be online via credit card at 
https://www.dspayments.com/SanDiego.  Payments can also be made via credit 
card by phone at (866) 470-1308 (toll-free).  

 For information regarding overnight RV Parking or Residential Parking permits, 
visit the Parking Administration webpage at www.sandiego.gov/parking/permits.  
 

COVID-19 Information 
Stay informed about COVID-19 by visiting the City’s COVID-19 Information page, 
the Center for Disease Control website and the County of San Diego Health and 
Human Services website. 

  
 


